AstroBank

6 YemteuPpiov 2023
Ayarmnté MNeAdtn,

O¢épa: Néo Internet Banking kot Mobile Banking App

Marti emkowvwvol e pall oog;
ETikowvwvoU e padl 6ag yla Vo 60¢ EVNUEPWOOUUE OTL, TOUG TIPOCEXELG Uveg N HAektpovikn Tparmelikr tng AstroBank (winbank)
Ba avtikataotabel pe véo cuotnua Internet Banking kat véo Mobile Banking App.

Nwg ennpedleote anod avtr thv aAlayn;

To véo Internet Banking kat to véo Mobile Banking App Ba sivat StaBgoipa og 6Aoug Toug meAdteg. EQv elote udLoTapevog
ouvépountng otnv HAektpovikn Tpamelikn Tng AstroBank (winbank), ot kwdikot mpdoBaong (Username kat Password) aAld
KOl TOL SIKOLWHLATA TIOU EXETE GTOUG AoyapLacoU ¢ Toug onoloug elote e§ouatodotnpévol va xelpileote, Ba petapepbolv
QUTOMATA OTO VEO cUoTNUA. EvEEXeTaL, Yl okomoUg opBng Aettoupylag, va XpELOOTEL va TIPOPEITE OE CUYKEKPLUEVES EVEPYELEG.
J€ QUTH TNV TteplmTwon, Ba EMKOWVWVIOOUE CUYKEKPLUEVA Lall 0AG, EK VEOU.

Nwg Oa pnopeite va €xete npocfaocn oto véo Internet Banking ko Mobile Banking App;
To véo Internet Banking Ba elvat StaBéoipo péca amd tnv enionun wotooeAida tng Tpamnelac. H udlotdpevn ceAiba péow
NG omolag kAvete Login Ba avtikataotabel.

To udlotauevo Mobile Banking App Ba katapyn6et. MNa va xpnotpomnotioete thy véa epappoyr Mobile Banking App, Ba mipérmnel
va emiokedBeite to AppStore (av Slabtete popntég cuokeuEg tng Apple tumou iPhone kat iPad), 1) To Play Store (av StaBétete
bopNTEG CUOKEVEG e AELTOUPYLKO cUoTnua Android) Kol va EyKATOOTHOETE T OXETLKN EdapUOyr OTH CUOKEUT GOG.

TpOMOoG¢ EMKOWVWVING yLo TEPLOCOTEPEG TIANPOdOpPieg

Ma neplocdtepeg mAnpodopieg oXeTIKA Ue TO VEO Internet Banking kat Mobile Banking App, pumopeite va ansuBbuvBeite oe
omolodNmote Kataotnua tng Tpanelag, kabwg eniong kat oto Kévtpo EEunnpétnong Mehatwy, oto 800-11-800 1)

+35722 575555 (amnod eEwteplko).

EUXOPLOTOULE YLOL TNV EUTILOTOCUVN KOL TN CUVEPYaAsia.
AstroBank Public Company Limited

o

6 September 2023
Dear Customer,

Subject: New Internet Banking and Mobile Banking App

Why are we contacting you?
We are reaching out to inform you that in the coming months, AstroBank Electronic Banking platform (winbank) will be replaced
with a new Internet Banking system and a new Mobile Banking App.

How does this change affect you?

The new Internet Banking and Mobile Banking App will be available to all customers. If you are already a subscriber in AstroBank
Electronic Banking platform (winbank), your existing access credentials (Username and Password), as well as the assigned
permissions to all accounts you are authorized to handle, will be automatically transferred to the new system. To ensure its
proper operation, you may need to take certain actions. In such cases, we will contact you in respect to this matter, at a later stage.

How can you access the new Internet Banking and Mobile Banking App?
The new Internet Banking will be accessible through the official Bank’s website. The current login page will be replaced.

The existing Mobile Banking App will be discontinued. To use the new Mobile Banking App, you should visit the AppStore (for
Apple devices like iPhones and iPads) or Play Store (for devices with Android OS), and install the respective application on
your device.

Contact details for more information
For more information about the new Internet Banking and Mobile Banking App, you may visit any of the Bank's branches or
contact the Call Centre at 800-11-800 or +35722 575555 (from abroad).

Thank you for your trust and cooperation.
AstroBank Public Company Limited
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