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SUGGESTIONS AND COMPLAINTS FORM1 

 
To:      AstroBank Public Company Limited 
 
Personal Details: 
 
Name and Surname: ......................................................................... 
 
Please tick accordingly:      Individual                   Company 
 
If you have ticked company please fill the name of the Company:  
......................................................................... 
 
Account Number: ........................................... 
(in case you are a customer of AstroBank Public Company Limited) 
-------------------------------------------------------------------------------------------------------------------------------------- 

  Suggestion      Complaint 
 
Subject: .................................................................................... 
 
Description: .......................................................................................................  
....................................................................................................... 
....................................................................................................... 
 
Attachments (if it applies):  
----------------------------------------------------------------------------------------------------------------- 
Contact Details: 
 
Address: ....................................................................................................... 

 ....................................................................................................... 
 ....................................................................................................... 

 
Email: ....................................................................................................... 
 
Telephone No:       Mobile:                                Home:       
 
Fax No: ....................................................................................................... 
 
1 Please complete this form with your comments/suggestions or complaint and send it electronically 
along with any relevant material to be attached herein to the email address 
suggestions@astrobank.com if it relates to a suggestion or complaints@astrobank.com if it relates to a 
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complaint.  Provided that your contact details are complete, you will receive a reply by email  or post 
 (please tick accordingly). 


