AstroBank

Mpoc¢/To: AstroBank Public Company Limited

AITHMA AIEPEYNHZHZ 2YNAAAATHZ ME XPEQZITIKH-MIZTQTIKH KAPTA
CLAIM FOR INVESTIGATION TRANSACTION WITH DEBIT-CREDIT CARD

Ovouaremmwvupo/Cardholder Name: CIF:

Kivnté TnAé@wvo / Phone: ‘ ‘ e-mail:

cardno: [ [ [ [ [ [ [ [ o [ [ [

ascounto: [ ][ [ [ [ [ [ [ [—[—[_[_]

HMEPOMHNIA ZYNAAAATHZ MO0 (€) EMNQNYMIA ENIXEIPHZHZ
Transaction Date Amount Merchant Name

Zag dnAwvw utmredBuva 6T Sev aTTOdEXOMAl TIG AVWTEPW OVOYPAPOHUEVEG XPEWOEIG, YIO TOUG AOYyoug TTou €XOUV ONMEIWOEl TTAPAKATW.
MapakaAw yia Tnv digpelvnon TG uTT6BEONG.

| hereby declare that | do not accept the aforementioned transactions for the reasons stated below. Please proceed with an investigation of the
case.

[0 1. Oudétore £xw £€0UCIOBOTHOEI TN XPEWGOT TWV TTAPATIAVW CUVAANOYWV KAl ETTITTAEOV £XW OKUPWOEI TNV TIAPATTIAVW KAPTA.
I have not authorized the above mentioned transactions and | have also cancelled the above mentioned card.

[0 2. Aev gixa KQuIG GUPPETOXI] OTNV TTOPATIAVW AVAANWN METPNTWY
| didn’t participate in the above cash withdrawal

[0 3. Aev mapéhaBa 1o 0006 / ‘EAaBa uépog Tou TToood ( )
No funds were disbursed/Partial funds were disbursed ( )

[0 4. Oudtmote mapéhafa 1o EUTTOPEUNA / UTTNPETIES . AVaPEVOUEVN NUEPOMNVia TTapaAaBhig / /

Mepiypaen mpoidvTog / YTnpeoiag: . EmouvdanTeTtal emikovwyvia pe Tov EUTTOPO0.

I have never received the merchandise/services. Expected delivery date / /

Merchandise / Services description: . Communication with merchant enclosed.
[0 5. MNapéhaBa eAaTTwuatiko / AIGQOPETIKO TIPOidV. To eUTTOPEUNA ETTEGTPAPN OTIG / / . AVaAUTIKN TTEPIYPOQN OTA

oxoAia.

| Received defective / Not as described merchandise. The merchandise has been returned on / /

[0 6. To moao mou éxel xpewBei oTo Aoyapiacpd pou 1o £xw TTANpwoel ye MeTpntd/Kapta/EmmiTayr| (ETIOUVATITETAI TIOPACTATIKO)
The amount debited to my statement was paid by Cash/Credit Card/Check (Receipt is enclosed)

[0 7. ZagyvwoTotrolw 0TI 0 Aoyapiaopog o £XEl XPEWOET QOPEG TO TTOCO TNG TTAPATTAVW CUVOAAQYAG (ETouvATTETal avTiypago
S S S S S
| certify that the charge in question has been processed times to my account (Receipt is enclosed).

[0 8. ‘Exw kavel Kpdrnon 0 Ayopd YTInpeoiwv 0 Ayopd Mpoidviwv 0 TNV OTTOIO aKUPWOa OTIG I
| made a Reservation Services Purchase Product Purchase but | cancelled it on / /
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[0 9. Mn mpayyarotroinon ToTwong atro ToV UTTIOP0 GUPPWVA UE TO ETTICUVATITOPEVO TTOPACTATIKO.
My card account has not yet been credited as detailed attached document.

Kartd 1n S1GPKEID TWV TTApATTAvVW CUVOAAQYWYV N KAPTA ATAV: Xapévn-KAeppévn TtV Karoxr pou Aev MapeAneon

At the time of the above transaction the card was: O - O - O
Lost - Stolen In my Possession Not Received

AAAN Aiia - 2x6Aia / Other Reason - Comments:

Avayvwpilw kai atrodéxopal 611 o€ ox€on PE Ta onueia 1 Kal 2 o Tavw, cUpPWVa PE TIG TrTapaypdgoug 4.11 kai 7.7.2 Twv Baoikwv Opwv
Kai MpoitroBéoewyv 1Tou diéTouv TRV oxéon Tou MeAdTn pe Tnv AstroBank Public Company Ltd («<Baoikoi Opoi kai MpoiuTtroBéoeig») kabwg Kai
HE TNV TTapdypago 18 Twv Opwv XpRong Kaptwv tng AstroBank Public Company Ltd, gav émeita amwéd diepelvnon Tng ekTeAeaBeicag pn
EYKEKPINEVNG ouVvaAAayng KApTag, diagavei 6Tl eviipynoa pe d6Ao kal/j pe amrdrn kai/ 611 n {nuid TTPOokKARONKe Adyw trapdfaong Twv
UTTOXPEWOEWV HOU TTou avagépovtal oToug Baoikoug Opoug kai MpouTtrobéoeig ek TpoBioewg  Adyw Bapidg apéAsiag, 161 n Tpdmreda
dlaTnpei To SiKaiwpa va XPEWGCElI TOV AOyaplaoHo KAPTAG Hou 1) otroloSATToTe GAAo Aoyapiaoud diatnpw pe TNV TpdTreda, HE TO TTOCO TNG €V
AOyw pn eykekpIpévng ouvaAAayng KApTag.

| hereby acknowledge and agree that in relation to points 1 and 2 above, according to clauses 4.11 and 7.7.2 of the Basic Terms and
Conditions (“Basic Terms and Conditions”) governing the relationship between the Customer and AstroBank Public Company Limited, as
well as clause 18 of the Terms and Conditions of use of AstroBank Public Company Limited Cards , if after an investigation of the executed
non authorised transaction, it appears that | have acted fraudulently and/or that the damage has been caused by my failure to fulfill one or
more of my obligations set out in the Basic Terms and Conditions with intent or gross negligence, then the Bank retains the right to debit the
card account or any other account maintained in my name with the Bank, with the amount of the aforesaid effected unauthorised transaction.

Ymoypagn Karéxou / Signature Hpepopnvia / Date Kardotnua / Branch
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