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1 FENIKA

O1 o k&tw atroteAolv Toug Baaikoug Opoug (oT0 €A o1 «Baaikoi Opoix») kai Mpoltrobéacig Tou diETTouv Tn oxéan peTagu MeAdTn (o MeAdtng)
kal AstroBank Public Company Limited (n Tpdrreda) kai epapuofovTal KOl WG CUPTTARPWHG TwV EIBIKWY OpWV TTOU CUPPWVOUVTAI YPOTITWG JETALU
MeAatn kan Tpdrredag (o1 Eidikoi Opor) ato péTpo 1Tmou dev épxovTal oe alykpouan pe autoug. O1 Trapovteg Baaikoi Opol 1oxUouv katd 1o dvolypa
Kal TN AgiIToupyia TPEXOUHEVWY AOYapIOOHWY, AOYOPIOOUWY davEiwy, AOYyapIaouwy TOMIEUTNPIOU, TTPOEISOTTOINONG, EUTTPOBECUWY KATABECEWY,
XPEWOTIKWYV KAPTWY, TNG utrnpeoiag E-Banking kabwg kai otroiwvdiTroTe TUXOV GAAWV Aoyapiaopwy Tou MeAdTn pe Tnv TpdTeda, UPICTAPEVWY Kal
MEAAOVTIKWY, TTEPIAAUBAVONEVWY KAl KOIVWYV AOYapPIQOUWY KaBWG Kal Aoyaplaopwy TTou avoixBnkav / Ba avoixbolv A Twv oTroiwv n aitnan yia
avolypa €yive / Ba yivel péow Tng Ymnpeoiag E-Banking. e mrepimmwon ap@iBoAiag, ol Tuxov €yypagol Eidikoi Opol Tou £xouv ocup@wvnBei i TTou
B6a oupewvnBolv oTo péNNov peTagl MeAdTn kai Tpdmelag Ot OXEON ME OUYKEKPIMEVO €i00G Aoyaplaopou, UTTEPIOXUOUV TwV IO KATW
AVOPEPOPEVWY OPWV EKTOG €AV UTTAPXEI TTEPI TOU aVTIBETOU PNTH TTPOVOoIa O€ TETOIOUG €101KOUG OPOUG.

O1 NeAdrteg Tpémmel va Siafdoouv TTPOOEKTIKA Toug BaoikoUg Opoug Tpiv GUUTTANPWOOUV OTrolavORTIOTE aiTnon yia dvolypa
Aoyapiaopou Kal TpIv va SWoouv EVTOAEG yia TNV TTOPOXH OTTOIACSATIOTE ATTO TIG UTINPECIEG TTANPWHWY 1 TIG AAAEG uTIpETieg kal/f
TMPOIGVTA TTOoU avagépovTal oToug Baoikolg Opoug, apol utroypd@ovrag otrolavdRTroTe aitnon emiBefaiwwvouv o1 £€Xouv Siafdocel,
aTroSEXTEI KAl CUUPWVAOEI AVETTIPUAAKTA HE OUTOUG.

1.1 Cevikoi Opiopoi

«ARAwon TeAwv» onuaivel kGBe ypatTh emKovwvia atd Tnv Tpdmeda Pog Tov MeAGTn OXETIKG pe OAa Ta TEAN TTou KataBdAAovTal
atrd Tov KatavaoAwTn yia TIG UTTNpedieg TTou ouvdéovTal ue kaBe Aoyapiaopd MAnpwuwy Tov otroio diatnpei otnv TpdTreda, To €MTOKIO
TOU GKGAUTITOU XPEOUG KAl TO TTIOTWTIKG €MTOKIO TTou IoXUouV yia To Aoyapiaoud MANPWUWY Kal TO GUVOAIKO TTO00 TwV TOKWV TTOU
£QapubélovTal OXETIKA PE TNV UTTEPAVAANYN 1| TTOU £I0TTPAXBNKav KATA TN SIGPKEIA TNG AVTIOTOIXNG TTEPIOSOU, KATA TTEPITITWOT).

«HuepoAoylaki Hpépa» anuaivel oTTolavanTIOTE NUEPT TOU £TOUG.

«KatavaAwTAg» onuaivel QUAIKO TTPOCWTTO TO OTT0i0, GGOV agopd TNV TTapouca oUuBacn, evepyei yia OKOTTOUG GOXETOUG HE TNV
EUTTOPIKN A ETTAYYEAUATIKA) TOU SpacTnpISdTNTA.
«MeAATNG» onuaivel QUOIKOG ) VOUIKO TTPOOWTTO (KOl CUUTTEPIAGUBAVEI EKTEAEDTEG, DIOXEIPIOTEG TTEPIOUTIAG KAl KANPOVOouUG A dladdxoug
KOl EKOOXEIG, TTAPAAATITEG KAl EKKABAPIOTEG, BEPATOPUAAKEG KAl EUTTIOTEUMATODOXOUG) TTou gival MeAdTng TG TpdTredag Kal TNPEi éva
TEPIOOGTEPOUG Aoyapiaopoug pe Tnv Tpdrreda.

«MoAu Mikpy Emixeipnon» onuaivel €mixeipnon n omoia amacxoAei Alydtepoug améd 8éka epyalduEVoUG Kal TNG OTToIaG O ETAOIOG
KUKAOG €pyaaiwv A To aUVOAO TOu €TACIOU ICOAOYIOPOU Oev uTTEPRaivEl Ta 2 EKATOUMUPIA EUPW KATG TNV €vvola Tou dpBpou 1 kal Tou
GpBpou 2, Tapdypagol 1 ka1 3 Tou TTapapTAPATOG TNG ZUoTaong 2003/361/EK.

«ZupBaon-MNMAaioio» onuaivel Tn ocUpBacn petagl Tng Tpamedag kal Tou MeAdTn, wg 10 TuAa 4 Twv TTapoviwyv Baoikwv Opwv, TTOU
SIETTEI TNV EKTEAEON PEPOVWHEVWV Kl BIadoXIKWV Mpdgewv MANpwPAg Kal TTEPIAGUBAVEI TIG UTTOXPEWTEIG, TA SIKAIWPATA Kal TOUG 6pOUg
TTAPOXNG, AcIToupyiag Kal xpriong Tou/wv Aoyapiacuol/wv MANPWHPWY.

«ZuvaAAaypaTik looTigia Avag@opdg» €ival n 100TIgia TTou XPnoihelel wg BAon uttoAoyiopoU TG CUVOAAQYUOTIKAG 100TIPIAg yia
OUYKEKPIYEVN UETATPOTTH VOMIOUOTOG, TTPOEPXETAI OTTO TTNYA N OTToia KpiveTal KAat@AANAn ammé tnv Tpdmela kal kaBioTaTtal diabéaiun
aTtoug lMeAdTeg atmd Tnv TpdTtreda oTa KATAOTAPATA TNG.

«Tpatreda» onuaivel Tnv AstroBank Public Company Limited, Zmipou Kutrpiavou 1, 1065 Aeukwaia kail TrepiAapBavel Toug diaddxoug
KOl EKOOXEIG AUTAG.

«Tpatmredikn Epydoiun Huépa» onuaivel kB nuépa (ektog ZappaTou, KuplakAg Kal TPATTECIKWY apylwv) KaTd TV OTToid oI TPATTECES
€ival avoIKTEG yIa KavoVIKEG TPATTECIKEG EpYaTieg T600 aTnV KUTTpo, 600 Kal 0TNV XWPEa Kol TTOAN Tou £EwTEPIKOU PE TNV OTToia TTIBavOV va
OuVOEETAI OTTOIOVOATIOTE GUYKEKPIMEVN TPATTECIKT) GUVOAAQYH.

«TIHOKATAAOYOG» ONUaivel TOV KATAAOYO XPEWOEWV Kal/fj ETTIBapUVOEWY Kal/f TTpopNBeIwv Kai/f TPATTEQIKWY SIKAIWHATWY Kal/f £§6dwvV
Ta oTroia BpiokovTtal o€ I0XU KOTA TNV OTIYMN €KTEAEONG TTPAENG TTANPWHNAG r/kal otroiaadnTroTe AAANG ouvaAAayng pe Tnv Tpdrreda, o
oT1roiog eival 810Bé0INog OTa KATOOTAPATA TNG TPATTEdag o€ €VTuTIin HOP®R KaBWG Kal ato  diadikTuo oTnv 1aTtooehida NG Tpdmedag
www.astrobank.com kai pTropei va HeTaBAAAETaI aTTO KAIPOU €16 KAIPOV KATA TNV atréAuTn Kpion Tng Tpdmelag.

1.2 Emikoivwvia pe Tnv Tpdmela
Ta Kevipikd Mpageia Tng Tpdtmedag Bpiokovtal otnv Acw@odpo Zmupou Kutrpiavou 1, 1065 Acukwaia, T.© 25700, 1393 Acukwaoia Kai
UTTNPECTEG TTANPWHWV/EPBACHATWV/PETAPOPWY TTapéxovtal amd 6Aa Ta KataoTApartd Tng, ol dieublvoelg Twv oTroiwv PBpiokovTal
KOTOXWPIOUPEVEG OTNV I0TooeAIda TNG TpdTedag www.astrobank.com. O1 MeAATEG uTTOPOUV ETTIONG VA ETTIKOIVWVOUV PE TNV TpdTtreda péow
G Mpapung Egumnpétnong tnA.80011800 (ammd Kumpo) kai +35722575555 (amd e§wrepikd) A oTnv nAekTpovikr SieBuvon Tng
Tpamedag info@astrobank.com.

1.3 Karaordoeig Aoyapiaopwy

1.3.1 H Tpameda yia va Bondoel Tov MeAdTn otn diaxeipion Tou AoyapiaopuoU Tou KAl OTOV EAEYXO TWV OXETIKWY PE QUTO OUVOAAOYWYV
Ba atéAvel aTov IMeAdTn TTEPIODIKA KATAOTATEIS AOYOPIGOUWY (MNVIAiwG, TPIMNVIAIWG ) TOUAGXIOTOV ia @opd TO XpOvOo) EKTOG GV
auTo dev TTPORBAETTETAI yIa TO €iD0G TOU AoyapiaapuoU Tou MeAATN ) eKTOG Kal av €XEl CUPPWVNOET dlagopeTIKa peTagu Tpdrredag Kai
MeAdmn. O MeAdTng éxel To dikaiwpa va ¢ntrcel amd Tnv Tpdameda KATAOTAOEIG TOU Aoyapiagpou Tou TTIO Ouxvd amé To
TTPORAETTOPEVO YIa TO €iD0G TOU AoyapiagpoU Tou, aAAd Ba UTTApyEl XPEWTN YIa TNV TTAPOXT AUTAG TNG uTinpeaiag. H Tpdrreda dev
Ba euBuveTal KaBOAou yia aAAnAoypagia TTou XABnKe 0To TaxudpopEeio A GAAWG TTwG, 1 TTou dev ¢nTrBnke atTé Tov MNeAdTn. Nogital
TTWG VIO KATOOTACEIG AOYOPIOOUWY TTOU EUTTITITOUV OTO TTedio e@apuoyng Tng ZupBaong-TAaioio, epapudfovTal ol 6pol 4.28.3 kai
4.28.4, Mo KATW.

1.3.2 Tnpoupévwv Twv OXETIKWV OlaTaéewv Tng ZUpPacng-NAaiolo, o6tmou auTh e@apudleTal, €dv o TEAATNG €xEl AVTIPPAOEIG,
EMQUAAEEIG R TTAPATNPATEIG YIA TIG KATAGTACEIG AOYOPIOOUWY Tou, TIPETTEl Va TIG UTTORAAAEI éyypaga otnv Tpatrea péoa oe 30
(Tp1Gvta) epydoipeg NUEPEG aTTO TO TEAOG TOU PAVA TTOU £yIVAV Ol OXETIKEG TTPAEEIG Kal eyypa®ég. H TTapaAeiyn Tng euTTpdOecung
UTTOBOANG TwvV avTipprioewv atroTeAei €ykpion kal ammodoxn amd Tov [MeAdTn Twv TMo Tavw eyypaewv Kal n Tpdmeda
arraAAdoceTal oo KABe idoug eubuvn.

1.3.3 H TpdmeCa Ba mapdyer Anhwon TeAwv yia AoyapiaopoUls MAnpwpwy o eThoia Baon n otoia Ba kabiotartal oTn d1IGBeon Twv
MeAatwiv Xwpig xpéwan vooupévou 6Tl gival KatavaAwTtég. H Tpdmeda duvatal va mrapéxel Tn AAAwon TeAWv 0€ NAEKTPOVIKA
Hop®n A KAtV aitnong Tou MeAATN o€ £vTuTin YoP®r).
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1.4

15

1.6

1.7

1.8

1.9

Tpotromroinoeig
H Tpdarreda Ba dikaiouTal, oTToTEdNTTOTE Va TPOTTOTTOIEI TOUG TTaPOVTEG Baaikoug Opoug, didovTtag atov MeAdtn TrpoeidoTtroinan 800 unvwv

TIPIV TNV NUEPOUNVIO KOTA TNV OTTOia TETOIQ TPOTTOTTOINCN TTPOKEITAI Va TEBET O€ 1I0XU O€ TTEPITITWOEIG TTou 0 IMeAATNG €ival KATavaAwTAG 1
TTOAU WIKPR) ETTIXEIPNON KaI PE MIKPOTEPN 1 KAl KABAAOU €100TTOIRCN OE TIEPITITWOEIG TTOU O MeAATNG Bev gival KaTavaAwTAg 1 TTOAU pIKpR
etmyeipnon. H Tpdmeda Ba evnuepwvel Tov MeAATN yia TETOIEG METABOAEG YE AvaAKOiVWaN OTOV NUEPATIO TUTTO 1 HECW Taxudpopeiou A PE
TNV avaptnon T€Tolag TPATaoNG oTnv I0TooeAida TG TpaTedag ) e otroiadnTroTe AAAa péaa trou n Tpateda Bewpei KATGAANAa KaTa TNV
atmoAuTn Kpion TnG. K&Be Tpotrotroinon Tmou Trpoteivel n Tpdmeda Ba Bewpeital 6Ti €xel yivel amodekTh amd Tov MeAdrn edv autdg dev
YVWOTOTIOIACEI TN PN a1Tod0oXr TTPIV OTTO TNV TTPOTEIVOPEVN NUEPOMNVIa £vapéng I0XU0G TNG TPOTTOTTOINCNG. € TTEPITITWAN PN aTTod0XAS,
o lMeAdTng dikalouTal va TepuaTioel Tn oUPBacn auéowg Kal, EQOgoV gival KaTavaAwTAG A TTOAU pIKpr €TTIXEipnon, xwpig emBdpuvaon,
TPIV aTTO TNV TTPOTEIVOUEVN NUEPOMNvia €vapéng 10xUog Tng Tpotrotroinong. Kard tnv mpdétacn Tng tpotrotroinong n Tpdameda Ba
utrevBupioel aTov MeAATN TO TTEPIEXOUEVO TNG TTAPOUTAG TTAPAYPAPOU KAl TO SIKAIWUA TOU VIO TEPUATIOUOS.

Teppariopodg
O1 ouvaMayég Tng Tpdamedag pe Tov MeAdTn, diETToVTal £TTIONG ATTO TOUG YEVIKOUG OPOUG Kal KAVOVIOPOoUG TTou eTTIBGAAovVTaI Kal IoXUouv

KGO @opd amd TG Apuoddieg ApxEg. H Tuxdv avTiBeon Twv dpwv Kal KAVOVIOHWY QUTWY TTPOG TOUG TTapovTeg Baaikolg Opoug i GAAoug
6poug TTou cupwvrBnkav peTaly Tpdmedag kai MeAdTn amoteAei Adyo Tepuatiopol Tng oxéong HeTagu Tpdmegag kai MeAdTn pe
apoiBaio atrokAEIoPS aTTd agIWOEIG ATTONUIWOEWS ATTO TNV QITIC AUTH.

H Tpameda em@uAdoael To SIKAiwPa VO TEPUATIOEI HOVOUEPWG TNV AEIToupyia oTToIoudnTIOTE AOyapIaguoU TTou avoixBnke BAoEl Twv
Tapoviwy Baoikwv Opwv, pe TNV TTapoxn €0Aoyng OXETIKAG £yypa@ng eidotroinong otov MeAdTn ekTéG €dv 0 TEPUATIONOS gival yia
AOyoug ouppOPPWONG PE TNV EKAOTOTE VOPOBETia (o€ TéTola TTEPITITWON N TPATTECa YTTOPET va TO EQpapudoel Aueaa).

Nogital TTwg oTNV TTEPITITWON TEPPATIOPOU AOYapIGONOU TTOU EUTTITITEI OTO TTEdI0 £Qappoyng TNG ZUpBaong-MNAaicio, epapudletal 0 6pog
4.25, 110 KATW

Etromrrikn) Apxn kai E€wdikaoTiky EtriAuon Alagopwv

O MeAdTng éxel dikaiwpa utToBoAng katayyeAiag TTpog Tnv Kevipikr Tpdrreda n otroia gival n Apuddia ETroTrTikg Apxn Kai n otroia duvaral
va opyavwvel diadikaoia e§wdIKACTIKAG €TAUONG BIOQOPWY WG ol TTpovoieg Tou Nopou. Mepaimépw, oTnV TTEPITTTWON dIaPOPAg TToU
agopd o YTnpeoia MANpwpwy Kal/f TTpokUTITouV o€ ox£on PE TN ZupBaon-TAaicio, epapuoddetal o 6pog 4,27 TTIo KATW.

Aikaiodooia

O1 mapdvteg Baoikoi Opor Ba digrovTal ammd Toug Nopoug Tng Kuttpiakng Anpokpariag kai Ta Aikaotrpia Tng Kutrpiakig Anuokpariag 8a
€XOUV PN atrokAEIOTIKR dikalodoaia yia va atrogavBolv €TTi ommolacdATToTE dlagwviag TTou duvartd va TTpokUuywel aAAd autd dev Ba
€TTNPEACEI TO dIKaiwpa TNG TPATTECAGS VO TTPOXWPATEI ME DIKAOTIKA YETpa evavTiov [NeAdTn oe otmoiavdATToTE GAAN dikaiodoaia.

Avwrépa Bia

H Tpdmeda oudepia ammoAUTwG €ublvn @Epel yia ¢nuiEG TTou duvaTtdv va TTPokANBoUv atrd yeyovota avwTtépag PBiag, avaaToAr oAk n
HEPIKN A TTEPIOPICUO TWV EPYACIWV TNG, atd TPAagelg Anyociwv 1 AloiknTikwv Apxwv oTnv KUtrpo A oT1o e§wTepikd, atrepyieg, OTATEIG
E£PYOOIWV, EUTTOAEUEG I KATOOTAOEIG EKTAKTOU aVAYKNG YIa 600 XpAOvo dIapKouv.

Npoowtrikd Asdopéva

H Tpamreda emmegepyddeTal TIG TIPOCWTTIKEG OOG TTANPOPOPIEG TUNPWVA HE TO EQAPUOCTEO VOUOBETIKS KAl KAVOVIOTIKO TTAQiCIO,
oupTtrepiAapBavopévou Tou Trepi ETregepyaaiag Aedopévwy MpoowTikou XapakTtipa (MpooTaaia Tou Atépou) Népo tou 2001
(N.138(1)/2001), wg TPOTTOTTOIEITAI 1] KATAPYEITAI KOl avTIKABIoTaTAI OTTO KalPoU €16 KaIpov Kai To [evikd Kavoviouo yia Tnv MpooTtaacia
Aedopévwy 2016/679 «KIMA»).

MeTagl aAwv, n Tpdrreda uTTOXPEOUTAI VA EVNHEPWOEI Kal va aTToKaAUWel aTo TuApa Ecwrepikwy Mpoaddwv tng Kutrpou kai/fj o€
oTtrolavdrToTe AAAN Apuddia Apxr oTnv KUTrpo, TTpoowTTIKG aToixeia Tou MeAdTn Kai TTANPOPOPIES YIa POPOAOYIKOUG OKOTTOUG, £TOT WATE
VO CUPUOPPUVETAI JE OTTOIEONTTIOTE VOUIKEG UTTOXPEWOEIG TTOU TTNYAZouV aTTd OTTOIAVOATIOTE VOUOBETIa Kal/f) KAVOVEG i} KAVOVIOHOUG
KaI/f) oTToI0vOATIOTE AIOKPATIKA ZUP@WVia, Kai/f) 6TTou auto eTIRBGAAeTal. Ta dedopéva autd evoéxeTal va aTTokaAu@Bolv aTré Tig
apuodIEg apxég TNG KUTTpou o€ apuddieg apxég OTO EEWTEPIKG, GUPPWVA HE TO EQAPHOCTEO VOUIKO TTAGICI0. AVA@OpPIKG PE TA TTIO TTAVW N
Tpameda ammaAdooeTal atd omoliavdrTroTe euBlvn KaTw atéd 1o dpBpo 29(1) Tou Mepi Epyaciwv MoTwTiKwy 18pupdTwy Népou Tou
1997, wg autdg duvaral va TPOTTOTTOIEITAl ATTO KAIPOU £IG KAIPOV.

EidikéTepa n Tpdtreda GUAAEyel kal eTTEEEPYAeTaI Ta TIPOCWTTIKG dedopéva Tou MeAdTn wg kaBopileTal oTnv ARAwaon MNPocwITTIKWV
Aedopévwy TnG Tpdmmedag wg autr duvaral va TPOTTOTToIEiTal i/Kal avTikaBioTaral atréd Kaipou €1 Kaipdv n otroia Ba aTToTeAE]
avatréoTTacTo PEPOG TWV TTAPOVTWY Baaoikwy Opwv OXETIKA PE TNV ETTEEEPYATIa TTPOOWTTIKWY dedoPEVWY Tou MeAATN Ta cuvaen
SIKaIwaTé Tou.

AMAayn ZToixeiwv MeAdTn

O MeAaTng avaAapBdvel va kovoTrolei aTnv TpdTreda ypaTTwg oTrolavORTToTE aAAayr OTa TTPOCWTTIKG Tou dedopéva TTou @aivovTal aTo
EVTUTTO KAPTAG apxeiou MeAATN, diagopeTika n Tpatea dev Ba @épel uBUVN yia evoeXOUEVN UN ANWn TwV KATaoTaoEwv Aoyapiagpou /
aAAnAoypagiag otnv TeAeuTaia yvwaoTr) d1elBuvaon aAAnAoypagiag Tou MeAdTn.

AtrokdAuywn MAnpogopiwv ot Avratrokpitpieg Tpdreleg

H Tpamefa mBavov va xpelaoTei va atmokaAuwel petafl GAAwv TTAnpogopieg o€  Avtatrokpitpia Tpdrmreda, TTOU CUVOAAAOTETOI HE
OoAdGpia AJEPIKAG, TTOU agopoUlv Tov [MeAdTn, Tov TEAIKO OIKAIOUXO A TNV OIKOVOMIKF @UaN TETolag CUVAAAQYNG EITE €K TWV TTPOTEPWV 1
avadpopikd. H €uBuvn atmokdAuwng Twv ev AGyw TTANPOQOPIWY TTPOKUTITEI ATTO VOUIKEG UTTOXPEWOEIG TTOU apOopoUV  AVTATTOKPITPIO
Tpdareda Tou ouvaAAdooeTal e doAdpIa APEPIKAG IO TNV TTAPEPTIOBION EETTAUPATOG TTAPAVOUOU XPrMATOG Kal TV XPnuaToddTnon Tng
Tpopokpariag. O MeAdTng e§ouaiodorei TNV TpdTreda va TTPowOnaEl TIG TTIO TTAVW ava@ePOUEVES TTANPOPOPIEG AVAPOPIKA JE TUVAAAQYEG
SoAapiwv, OTTou gival 0 €vioAéag 1 o0 OIKAIOUXOG TETOIOG OUVAAAAYAG, OTav TETOlIA TTANPOMOPNON aTTAITEITAl aTrd  AVIOTTOKPITPIO
Tpameda TToU ouvaAAdooeTal pe SoAdpia APEPIKAG. ZE TTEPITITWAN TTou N TpdTreda aduvaTei va CUPHOPPWOEi O€ pia TETOIO UTTOXPEWON
atmmokGAuywng Adyw €AAelwng oToixeiwv, ToTe 0 MeAdTng avaAauBAavel va TTPOoKOUioEl Ta ev AOyw OToIxEia Xwpig kaBuoTtépnon. Edv o
MeAdtng dev avramokpiBei, n Tpdmeda em@UAAGOOEl pnTa TO dIKAiWPa VO PNV eKTEAEOEI TNV GuvaAAayr Tou o€ SoAdpIa.

O TeAdTng evnuepwveral 61 n TTpowlnon TAnpo@opiwyv ae AvTtamokpitpia Tpdmeda TTou ouvaAAdooetalr pe OoAdpia AMEPIKAG
TPOUTIOBETEI TNV pETAdooN Kal QUAAEN TETolag TTANPOo@SAPNONG OTO eEWTEPIKS. Q¢ atroTéAeoua, n PETadIdOpEvn auth TTANPo@opnon
UTTOKEITAI O€ GANEG VONIKEG DIOTALEIG Kal IBIaiTEPA G DIATALEIG VOUWY TTOU agopolV TNV TAPNGTN ATTOPPHTOU KaI TTPO0TACIAG TTPOCWTTIKWY
Oedopévwy. O TMeAdTng TTepaITEPW avayvwpilel 0TI n Tpdtreda dev PTTOPEI va PEPEI OTTOIAVONTTOTE EUBUVN YIa OTTOIEGOATIOTE CUVETTEIEG
TTOU TTPOKUTITOUV OTTO TNV aTToKGAUWN TWV IO TTAVW ava@epOuevwy TTAnpo@opiwy. H tapouca drAwon dev mrauvel va 1oxUel o€
TTEPITITWON TToU 0 MeAATNG WG vopIkd TTPdowTTo dlaAuBei kal/f ekkaBaploTei aAAd ouveyiCel va TTapapével o€ IoXU.

Aiatipnon Aedouévwy TuvaAdaywv amd SWIFT
O1 TAnpo@opieg TTou TTEPIEXOVTAI O€ BIEBVEIG TIOTWTIKEG PETAPOPEG Kal euRAGopaTa, TTpowbouvtal otTnv Tpdmrea Tou dIKaIoUXoU PEoW
TOU TTayKOOMIoU OIKTUOU pnvupdTwy TAnpwpwy Trou gival n BeAyikry Society of Worldwide Interbank Financial Telecommunication
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(SWIFT). Na Adyoug ac@dAciag Tou ouaTApaTtdg TnG, N SWIFT diatnpei Ta dedopéva Twv cuvallaywv g€ KEVTPA ETTIXEIPNOEWY OTNV
Eupwtn kai Tig Hvwpéveg MoAiTeieg Kal wg ammoTEAEOUA, TTPOCWTTIKA dedopéva petagépovtal aTig Hvwpuéveg MoArreieg. Zta dedopéva
auTa PTTopouV va €xouv TTpoafaacn ol appodieg apxEG Twv Hvwpévwy MOAITEIWY 08 CUPPOPPWON PE TNV TOTTIKA I0XU0UCa VouoBeaia yia
OKOTTOUG KATATTOAéUNONG TNG TPOUOKPOTIOG.

Emimp6o0eTol Opoi yia MeAdreg TnG Movadag AieBvwv Tpamrelikwv Epyaociwv

o Toug MeAATEG PE TOUG OTTOIOUG EXEI CUVAPOET ETTIXEIPNUATIKA OXéON META aTTd oUCTACN ATTO TPITO TTPOCWTTO, N TpdTreda uTToXPEOUTAl,
yla oKoTToUg cuppépewaong e Tnv Odnyia Tng Kevrpikig Tpamedag Tng Kutrpou Mepi Mapeptrddiong ZemAupaTtog Mapdvopou XpruaTtog
Kal Xpnuatodotnong Tng Tpopokpartiag, OTTwg dieubeTrioel KaT 1diav ouvavtnon Pe Toug ev Adyw [leAdTeG yia va emReBaIloEl TIG
TTANPOPOPIEG KAI TO OTOIXEIO TTOU OUVOETOUV TO OIKOVOMIKO TTPO@IA Kail TTPO@iA KivdUvou Tou [MeAdTn Kai Trou €xel AdRel ammd 1O TpiTO
TPOOWTIO, KABWG Kal yia va oUAAEEEl otroladrTroTe GAAQ OTOIXEIO Kal TTANPOYOPIEG KpivovTal wg atTapaitnta yia va atmodeixdei 6T n
Tpameda amokTd 15iav yvwon Twv MeAaTwy autwy.

H ouvavtnon PTropei va TTpayuaToTrolEiTal SIadIKTUAKE, VA NXOYPAPEITAl / OTITIKOYPAPEITAI KAl VA SIOTNPEITAI OTA NAEKTPOVIKG apXEia TNG
Tpdarredag yia HEAAOVTIK) ava@opd/eTTeEEpyaaia.

AnAwon MeAdTn
O [MeAdtng dnAwvel 611 kaTavoei TTARPWG TO OIKAiIWPG TOU va OvVAOKOTIAOEl OAEG TIG OWeIG Twv TTapoviwv Baoikwv Opwv, Tou

TigokaTaAdyou, KaBWG Kal OTToIWVIATTOTE OpwV TTou TTEpIAaPBAvovTal o€ otrolavdnToTe EIdIKA Zupgwvia, pe diknydpo Tng ETTIAOYAG TOU,
OTl gixe TNV €ukaipia va oupBouAeuTel dIKNYOPO TNG ETMAOYAG TOU, OTI €XEI TTPOOEKTIKA QvaAYVWOEl Kal TTAAPWG KATAVONOEl OAEG TIG
TPOVOIEG TWV TTAPOVTWY 6pwV, Tou TiHoKATaAGyou KabBwg Kal oTToIwvOATIoTE dpwv TTou TTepIAapBavovTal o€ EIdIkA Zupgwvia kai o1
eAeUBepa, eyvwopéva kal eBeAouoia cupBaAAeTal Kal atmodéxeTal autdv/autols. O MeAdTnNG avayvwpilel Kal atrodéxeTal OTI 01 TTAPOVTEG
Baaikoi Opol kail MNpoltroBéacig SIETTouV OAES TIG TPATTECIKEG UTTNPETIEG TIG OTTOIEG £XEI TWPA Kol Ba €xel 0TO PEAOV pe Tnv TpdTreda.

AvuvaroTtnta HAekTpoviki Yroypa@ng (e-Signature)

H Tpameda Tapéxel TNV TeXVIKA duvartdtnta va Bétel o MeAdTng pe ac@daAeia Tnv 1IBIGXEIPN UTTOYPAPR TOU PE XPAON €I8IKAG YPo@idag eTTi
nNAEKTPOVIKAG TapTTAéTag (pad) (e@egAg «e-Signaturex»), o€ TapaoTatikd Ta oToia Katd Tn oUvragh TOUG QTTOTUTTWVOVTAI Kal
amoBnkelovTal TNV KEVTPIKN 1 TTEPIPEPEIAKN WVAUN NAEKTPOVIKOU UTTOAOYIOTA TNG Tpdmedag | g€ OTTOIOdATIOTE GAAO NAEKTPOVIKO 1
wnolako péco atrobrikeuong kai emegepyaaiog dedopévwy (epegng «H/Y»), amd Ta otroia kal dUvavtal va avatrapaxfouv Kal Ta oTroia
£YypoQa @EPOUV TNV KATA Ta TTAPATIAVW IBIOXEIPN UTTOYPA@H Tou, TTou BETEl Je TPOTTO Povadikd o€ KABe éva amd auTd Kal aTToTeAE]
avatéoTTacTo PEPOG auTwy. H e-Signature, Trou TiBeTal pe Ta TTAPATTAVW PECT KOl TPOTTO O OXETIKO £yypa®o, TTIGTOTIOIEI TNV TAUTOTNTA
KAl atrodeikvuel Tn BouAnan Tou MeAATn ava@opikd pe oTToladATIOTE Evvoun oxéon f/kal guvaAdayn pe Tnv Tpdrreda, eyxprnuatn i yn,
KABWG Kal TNV TTPOEAEUCN TNG UTTOYPAPG ATTOKAEIOTIKA Kal HOvo atrd auTo Tov idlo. H katd Ta Trapatravw e-Signature €xel €yKupn VOMIKN
10XU Kal YiveTal atrodeKTA WG ATTODEIKTIKO OTOIKEIO EVWTTIOV BIKAOGTNPIOU A SI0IKNTIKOU Opyavou.

Noegital 611 0 MeAdTng dlaTnPEi TO JIKAIWHA TOU VO UTTOYPAPEI €iTE IDI0XEIPWG PE PUTIKI UTTOYPOPR ETTI EKTUTTWHEVWY TTAPACTATIKWY EiTE
NAEKTPOVIKG OTTWG TTEPIYPAPETAI TTIO TTAVW.
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2 AOrAPIAZMOI

21 Cevikég Mpovoigg yia Aoyapiaououg
2.1.1 Tnpoupévwy TwV OXETIKWV dlaTagewyv TNG ZUPPBaang-INAaicio, 61rou auTr) eapuodetal, n Tpdameda eouciodoTeital:

2.1.6

(a) Na TTANpwvel Kal Xpewvel oTToloucdnTToTE Aoyapliacuolg KaAUTITovTal atd autolg Toug Opoug PE OAEG TIG ETTITAYEG,
EVTOAEG TTANPWUNG, ouvaAAayuaTikég kal uttooxeTikéG (bills of exchange and promissory notes) tTmou €xouv ekdobkei,
UTTOYPO@ET 1] €XOUV Yivel aTTOOEKTEG ATTO | €K HEPOUG N yIa Aoyapiaouod Tou MeAdTn, €ite o Aoyapiagudg gival TOTWTIKOG
€iTE XPEWOTIKAG, €iTE OO KATAOTEI XPEWOTIKAG WG ATTOTEAETUA TETOIAG XPEWOEWG.

B) Na evepyei oUpQwva pe oTTOIEOBATTOTE 0dNYieg Tou MeAGTN KA/ 1) Twv SedVTWG EEOUCIODOTNHEVWY AVTITIPOCWTTWY TOU GE
axéan pe Tov Aoyapiaoud Tou (&ite 0 ev Adyw Aoyaplaopog €ival TIOTWTIKOG, XPEWOTIKOG ) Ba KATAOTET XPEWOTIKAG Adyw
TWV 0dNYIWV AUTWV).

(v) Na xpewvel Tov Aoyapiaopd Pe TTPOUNBEIEG Kal TPATTEQIKG €50Da KATA TETOIO XPOVIKG dlacTApaTa wg n Tpdameda duvatd
va KaBopiogl kKatd TNV amoéAuTn Kpion TG amd KaipoU €1g kaipdv. O1 v Adyw TTpounBeleg kal TpaTtredika €5oda Ba
uttoAoyidovTal 0TO WNAGTEPO XPEWOTIKG UTTOAOITTIO TTOU EPpAVIETal GTOV Aoyaplaopud KaTd TNV OXETIKN TTpoavagepBeioa
TTEPindo.

®) Na xpewvel otToladrmote GAAa TPaTTEQIKG £6000 Kal XPEWOEIG Ta oTroia duvaTtd va emPBAnNBouv katd TV atréAuTn Kpion
NG Tpatedag PeTd atod ypatTh €1dotroinon atov MeAdTn. H Tpdameda diatnpei 10 dikaiwpa va TPOTTOTTOINCEl KaTd TNV
atoAuUTN Kpion TNG TIG €V AOYyw XPEWOEIG Kal/f £€5oda, didovTag OXETIKA OUNPWVA PE TOUG TTAPOVTEG OPOUG €180TTOINGN
TEPi TOUTOU GTOV [MeAdTN.

(€) Ava Tadoa oTiyur) Kol Katd Tnv ammdAuTn Kpion Tng o€ TTEPITITWON TTou O [MeAGTNG dlatnpei TTEPICOOTEPOUG OTTO éva
Aoyapiaopoug otnv Tpdateda, va avoiyel Kal/j va kAgivel Aoyaplagpolg Je [ XwpPig eyypagég OoToug Aoyapiaopoulg
auTtoUg, va BIEVEPYEI HETAPOPEG UTTOAOITIWY, VO XPEWVEI KOI va TIOTWVEI aTTd €va Aoyaplaopd o€ GANo, va cupyn@idel
ATTQAITACEIG TTOU TTPOKUTITOUV aTié éva Aoyapiaoud Trpog avtiBetn atmaitnon amd GAAo Aoyaplaopd kai va aAAadel
apiBuoug Aoyapiacpuwy. Mpokeipévou yia Aoyapiacpoug o€ EEvo vOpIoua, ol UTTOAOYIOWOI yivovTal ge BAon TIG ETTIONHES
TINEG EEVOU GUVAAANGYUATOG TTOU ava@épovTal OTO ETTiIoNMO deATIO TNG TPATTECag KATA TNV NUEPT TTOU YivETal N IO TTAVW
TTPAEN A TTPOTEIVETAI O TTI0 TTAVW CUPWNPIOUOG.

(aT) Avoiyel €T ovopartl Tou MeAdTn otroiovdnTroTe AAAO Aoyapiaopud &1roTe n idla Kpivel OKOTTIUO UTTO TIG TTEPICTACEIG XWPIG
TNV TTPONyoUEVN YPaTTT ouykatdBeon Tou MeAATN yia OKOTTOUG XPEWONG OTTOIWVINATIOTE JIKAIWHATWY, £§60WV A/Kal
GAwWV Xpewoewv TTou duvaTov va TTpokUWouv ammd r/kal ocUp@wva e TIG PETAEU Tng Tpdtedag kai Tou MeAdTtn
OUPQPWVIEG TTIOTWTIKWY BIEUKOAUVOEWY A/KQI CUVAPWY £a0PAAICEWY f/Kal yIa OKOTTOUG XPEWONG OTTOIWVOATIOTE TTOCWV
yia d16pBwaon otmoiwvdATToTE AaBWV A/Kal TTapaAeipewy ek pEPoug TNG TPATTedag ava@opIKa HE XPEOTTIOTWOEIG TTOU
duvaTov va eVTOTTIOTOUV KOTA ) HETE TO KAEIOIUO TOU AoyapiaopoU/wv Tou lMeAdTn.

XpewoTiké EMTOKIO: TO XpeWOTIKO ETITOKIO aTrOTEAEITAl aTrd TN BAON €mMITOKIOU TTOU Onuaivel €ite TN BAon €mTOKIOU TTOU
kaBopigetal amé Tnv Tpdmeda r) To EmTokio Avagopds (wg 0 6pog auTtdg opileTal 0To PEPOG 4 Tou TTaPOVTOG) TIAéoV TTEPIBWPIO
TToU 10XUEI YIO TO OUYKEKPIPEVO €id0g Aoyaplacpol A éva otaBepd emTtdékio. EmmAéov o Aoyapiaopdg Ba empPBaplveral pe
EMITTPOOBETN XPEWON ETTITOKIOU UTTEPNMEPIAG TTPOG 2% ETTi TOU XPEWOTIKOU uTToAoiTTou. lMNa 10 okoTd Tou uTToAOyIoHOU TOU
XPEWOTIKOU TéKou Ba AauBaveral uTréWwn 0 apIBPAG TWV NUEPWV TTOU €XEl O KABE PAvVAG EXwPIOTA Kal Ba XpnOIUOTTOIEITAlI WG
B1a1p£TNG TO €T0G TTOU aTToTeAEITal aTTO 365/366 pépeg. O XPEWOTIKOG TOKOG KepaAaiotroigital Tnv 30" louviou kai 31" Aekepppiou
KGBe €TOUG KOl XPEWVETAI OTO UTTOAOITTO Tou Aoyapiacpol. O TOKOG Kal OTToIEGONTIOTE GAAEG XPEWOEIG, TTPOUNBEIEG Kal £E0da
utroAoyigovTal oTo £v AGyw UTTOAOITTO PE BAon Toug TTapovTeg Baoikoug Opoug. H Tpdameda egouaiodoTeital va kabopilel Kal va
TpoTToTroIEl OTTOTEDATIOTE TO Baoikd ETiTéKIO, TNV MpounBeia kai ommoieadATToTe AAAEG XPEWOEIG A £€§00a WG AUTA @aivovTal OTIG
utrotTrapaypaoug 2.1.1 (y) kai 2.1.1 (), kaBwg emmiong kal TN pEBOdO utroAoyiopoU Tou Baoikou EmmiTokiou kai 1o Xpévo
TIANPWHAG/XPEWONG TWV TTIO TTAVW OTO Aoyaplagpd, AapBavovtag utrdyn ToUg XPnHaTIKoUg Kal TIIOTWTIKOUG KAVOVEG Ol OTToiol
Bpiokovtal ) duvaTé va BpiokovTal o€ 1I0XU, TIG HETABAAAOPEVEG KOTOOTATEIG TNG AYOPAG, TNV agia Tou XPrNATOG, OTTOIEGONTIOTE
aMayég oTnv oIKovopIKr KardoTaan Tou MeAdTn, Tnv Tapolca Kal/fj cupwvnBeioa euputepn ouvepyacia Tou MeAdTn pe Tnv
Tpameda ) Katd TNV ammOAUTN Kpion Tng. TETolog KaBopiopog ry/kal YeTaBoAr Ba eivalr deopeuTiKr Kal o TMeAdtng Ba AapBavel
yvwan TéToiou kaBopiopou ry/kal HETABOANG PE OVOKOIVWON OTOV NUEPROIO TUTTO i HECW Taxudpoueiou ) e péaa Trou n TpaTela
Bewpei katGAANAa katd Tnv amméAutn kpion TnG. T€Tola peTaBoAr Ba 10xUel atmd TNV nuepounvia TTou Ba kaBopifeTal ae TETolO
avakoivwaon 1 e1doTroinon.

MoTwTiké EmTéKio: O mMOTWTIKOG TOKOG UTTOAOYICeTal OTO TNIOTWTIKG UTTOAOITIO €vdG AoyapiaopoU Kal KEQAAQIOTIOIEITAI OTO
TéNOG K&Be Xxpoévou OnA. oTig 31/12 A katd 1O KAgiolo Tou AoyapiaopoU ) Tnv nuepopnvia ANgng Tng mepiddou av eival
Aoyaplaopog poBeapiakig katdBeong. O utroAoyiopog BacideTal €ite GTO NUEPROIO UTTOAOITTO i} OTO EAGXIOTO MNVIAIO UTTOAOITTO
avahoya pe 1o TIPOoidv. To emiTOKIO dUvatal va gival oTaBepd 1 Kupaivouevo. Katd Tnv KEQAAQIOTToinan Twv TOKWVY TO TTog6 Twv
OUOOWPEUPEVWY TOKWV TTPOCTIOETAI OTO UTTOAOITTO TOU AOyapIaoHOU WETA TNV a@aipedn TNG EKTOKTNG AUUVTIKAG €1I0QOPAS n
oT1ToI0UdATTOTE AAAOU PAPOU EPaPUOZETAl. TO TIOTWTIKO ETTITOKIO PTTOPET VA €ival UNJEVIKO, apvnTIKOG 1 BETIKO.

H Tpamea éxel 1o diKaiwpa va TTAPOAKPOTE Kal va oupyne@idel Kard Tnv améAutn Kpion Tng, OTToIaVOATIOTE OTTaiTNON A
avratraitnon Tou MeAdTn évavT TN TpaTedag atrd OTToIavVONTIOTE QITIO KOl AV OTTOPPEE! KAl OTTOTESATIOTE Kal av dnUIoupyRonke,
£0Tw Kal PN An&ImpoBeapun, o€ oTToI0dATTOTE VOUIoUA i} CUVAAAQYUQ Kal av GuvioTaTtal auTr KaBwg eTTiong kail KEBe TéToia Trou Ba
dnuIoupynOei, oTroTEOATTOTE KATA TNV KPion kal BoUANCn TNG, YE OTTOIAVOATIOTE TTPOG AUTH OPEIAR TOU aTTd OTTOIAVOATIOTE QITIa KAl
o MeAdTNG TTapPEXEl aTTO TWPA TN OXETIKA TTPOG ToUTOo €vioAr. ETriong o MeAdTng avayvwpilel otnv Tpdmeda 10 SIKAiwpa va
XPEWVEI OTTOI0BNTTOTE AOYOPIATUO TOU JE OTTOIOBNTTOTE TTO0O, TO OTTOI0 AUTOG OPEiAEl TTPOG TNV TPATTECa aTTO OTTOIAVOATIOTE QITIA.

O MeAdtng eival utelBUVOG yia OTTOIOBATIOTE TIAPATPARNYHA, dAvelo R oTToIEGOATIOTE GAAEG TTIOTWTIKEG OIEUKOAUVOEIG N
TTAPAXWPAOEIG TUXOV XopnynBouv Trpog Tov MeAdTn padi e 6Aoug Toug TOKOUG, TTPOoNABEIEG Kal GAA TPATTECIKG SIKAIWMPATA Kal
£€oda.

(a) Tnpoupévwy Twv 6pwv 4.31.1 kai 4.31.3 1Mo KATw, OTTOU QUTOI TUYXAVEI EPAPUOYNG, EKTOG TNG TTEPITITWCEWG Tou OOAOU,
n €ubuvn Tng Tpdmedag yia otolavdTToTe ¢nuId TTou o lMeAdTNG A TpiTo TTPOCWTTO TUXOV UTTOOTE aTTd KaBuaTéPnan,
AGBog 1 apéAeia Twv uTTaAAAAWY TNG TpaTedag, TTEPIOPICETal JOVO OTNV ATTOKATACTOCN TNG {nNMIAG atrd TNV OTTWAEID TWV
TOKWV. Z€ Kapia TTepimTwaon n Tpdmeda dev euBUVETAI yIO TNV ATTOKATAOTOON {NUIGG TToU ETTAABE aTTd TUXOV PETARBOAR
TWV TIHWV §Evou OUVaAAGYUOTOG 1 TNG ICOTIMIAG VOUIOTUATWY ) HETABOAAG ETTITOKIWV.
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B) H Tpateda dev @épel oTTolavVOATTOTE EUBUVN YIA:
e ZnuiG Trou TuXSV uTToaTei o MeAdTng n otroia éxel TTPOKANBEi aTrd Adyoug TrEpav Tou eAéyxou Tng Tpdmedag

e Znuid TTou TUXOV uTtooTel O TeAATNG n otroia €xel TTPOKANBei atmd Adyoug Toug oTroioug n Tpdrreda eUAoya dOev
avéueve

e Znud Tmou TuxXOv utrooTei o MMeAdTng n omoia €xel TPokAnBei amd Tnv dpvnon Tng Tpdmedag va ekTeAEOE
otrolavdATToTE 0dNYia Tou MeAdTn av:
- H odnyia Tou MeAdTn dev eival EekdBapn kai dev TTANPOI oTTolavOnTIoTE TIPOUTIO0ECN TTOU TUXOV ATTQITEITAI YA
OUYKEKPIYEVN UTTNPEGia TTOU TTpoa@épeTal atd Tnv Tpdrreda

- H ektéAeon 1ng odnyiag Tou MeAGTn Ba odnyolcoe Tnv Tpdameda oe TTapafiacn omolacdroTe vouoBeaiag Kai/f
Kavoviguou.

2.2 Cevikoi Opol Tou IoxUouV yia KatabeTikoUg Aoyapiagpoug

2.21

2.2.2

223

2.2.4

2.2.5

2.3 E1dikoi

lNa Tov utroAoyiopd Tou TOKOU Ba AauBdaveralr uTTOWn O OPIBPOG TwWV NUEPWY TIOU €XEl O KABE prAvag gexwploTad Kal Ba
XPNOIYOTTOIEITAI WG dIAIPETNG TO £TOG TTOU aTTOTEAEITAI OTTO 365 pépeg Kal O Ba KEQAAQIOTTOIEITAI TTEPIOCOTEPO ATTO Mia POpPa TOV
Xpovo.

Otav o1 kaTabéoelg uTTéKEIVTal 0€ KATABOAR POPOAOYiag SUVANEI TWV OXETIKWY VOUWY YIa TNV KaTaBoAr @opou A/kal TEAOUG yia TO
K€POOG atrd TOKOo Tou Aoyapiacuou Tou MeAdTtn, n Tpdmeda Ba agaipei OAO TO OXETIKG TTO0G ATTO TOV TOKO TTOU £XEl aTTod0BE OTO
Aoyapiacud Tou MeAarn.

Mévo &ekabapiopéva TTood Ba yivovtal atrodexTd yia kataBéoelg. EmTayég Tmou €xouv katarteBei oTov Aoyapiacuod Tou MeAdTn Ba
gival aTTodEKTEG aTTO TNV TPATTECQ PE ETTIQUAOEN, HEXP! TO TTOOG AUTA va KataoTouv diabéoiya.

e TepimTwaon Tou Bavatou Tou [leAdTn, n Tpdmefa Ba TAnpwaoel TNV KaTdBean Tou [eAGTN OTOUG TTPOOWTTIKOUG TOU
QVTITTPOCWITTOUG OTO TEAOG TNG KATABETIKAG TTEPIOOOU, VOOUUEVOU OTI OAQ Ta ATTAITOUMEVA £yyPaA@a OTTO DIKAOTIKEG POPOAOYIKEG N
GAeG apxég €xouv TTPOOKOMIOTEL. Av n KaTdBeon €xel yivel o€ koivd Aoyapiacpd n Tpdmeda Ba diatnpriogl TO UTTOAOITTO OTO
évopa Tou €MEWVTOG KATABETN 1 OTOV TTPOCWTTIKG QVTITIPOCWTTIO TOU TEAEUTAIOU ETTICWIVTOG, XWPIG ETTNPEACHO ATTO ETTIOXEDN,
emPBAapuvan, evexupiaon, diKaiwpa cupywneiopou, avrataitnon (counterclaim) r} yia o1ro100rTTOTE GAAN QITia TTOU PTTOPET v €XEI
n Tpdmeda. Xe k&Be TrepiTTTWON, N Tpdmeda £xel amdAuTO dIKaiwPa, TTPIV TN dlEEaywyn OTToIaadNATIOTE TTANPWHNG, VO ATTAITACEI
TNV TTapouaiacn eyypda@ou atté 1o oxeTIKO KuBepvnTIKG TUAPA TTOU VO ETTITPETTEI TNV OXETIKF GUVOAAQyT).

>€ TIEPITITWON TTOU N KATAOEDN €ival o€ Aoyapioopd aTo dvoua TTEPICCOTEPWY aTrd evOeg arépou, n Tpdrreda Ba dExeTal odnyieg
yia av@Anyn f yia 1o KA€ioIMO Tou Aoyapiaguou 1 yia TNV TPOTTOTToINGN TOU €i00UG TNG KATABEONG GUMPWVA PE TIG UTTAPXOUTEG
EVTOAEG OXETIKA PE TOUG KOIVOUG AOyapIaopoUG.

Opol 1ToUu IoXU0UV yia Tpexouuevoug Aoyapiaopoug

2.31

2.3.2

233

2.3.4

2.3.5

2.4 E1dikoi

O MeAATNG KaTavoei Kal aTTodEXETal OTI N TPATTECa €XEl ATTOAUTN BIAKPITIKA EUXEPEIQ VA TTIOTWVEI TO Aoyaplacuod Tou lMeAdTn pe
TOTWTIKS TOKO GUPPWVA PE TIG TIPOVOIEG Tou dpou 2.1.3.

O MeAaTNG eival uTTeUBUVOG va QUAdaael 6Aa Ta BIBAIGPIa eTITAYWY O€ ao@aAéG pépog kal Ba gidoTrolei apéowg Tnv TpdTeda,
(YPOTITWG A HEOW NAEKTPOVIKAG TPATTECIKAG) O€ TIEPITITWAON ATIWAEING ) KAOTIAG €iTe Tou BIBAIOPIOU ETTITAYWV EITE TUYKEKPIMEVNG
EMTAYAG. ZUVETTWG, N TpdTreda de Ba oTAPATACEI TNV TIANPWHR EMTAYNAG EKTOG Qv AGBEl TTponyoupévwg odnyieg Tou MeAdrn. O1
OXETIKEG ETTITAYEG B TIPETTEI VA TTEPIYPAPOVTAI AETITOPEPWG OTIG TTPOAVAPEPOUEVES YPATITEG OONYiIEG.

Mepairépw o TMeAdTng emBeRaiwvel o1 €xel diaBdoel, | Ba diaBdoel TPV TNV €KOOCN OTTOIWVOATIOTE ETTITAYWY TOUG OPOUG
€kdoang Twv BIBAIGPIWY ETTITAYWY OTTWG AUTOI €ival TUTTWHEVOI OTO £0WTEPIKO Tou BIBAIGPIOU ETITAYWY KOI CUPQWVEI va
deopeveTal atrd TOUG OPOUG aUTOUG Kal OTToI0UadNTIOTE GAAOUG GXETIKOUG BPOUG TTOU 1I0XUOUV aTré Kaipou €IG Kalpov.

O TMeAdTNG £XEI EVNUEPWOE TTANPWG PE TOUG KAVOVIGHOUG YIa TNV €KOOON ETTITAYWYV Kal TIG TTPOvoleg Twv Odnyiwv Tng KevTpikng
Tpamedag kai/p EvioAwv kai/j Odnyiwv oxeTiKa pe 1o Kevipikd Apxeio MAnpo@opiwy yia AKGAUTITEG ETTITayEg. ZXETIKG 0 MeAGTNG
OUMQWVET OTI Oev €XEl €TMIOUPEI TOUG TEAEUTAIOUG 12 PAVEG OKAAUTITEG ETITAYEG OF OXEON WE Aoyaplaoud TTou dIaTnpEi PE
otroladrrote TpdTreda | Zuvepyartikr) ETaipeia.

‘OAeg o1 kaTaBéaeig o PETPNTA A ETTITAYEG TTOU €KTEAOUVTAI ATTO TPITO TTIPOCWTIO YivovTal ATTOOEKTEG Kal KaTaTiBevTal atmd TNV
Tpdameda aTo Aoyapiaopod Tou IMeAdTn, ekTdg €AV £xel D0BEI OTTOIAdATTOTE TTPONYoUNEVN avTiBeTn odnyia aTrd Tov MeAdTn TTPOg TNV
Tpameda.

Opol 1Tou IoxUouV yia Aoyapiaopoug TauieuTnpiou

2.4.1

24.2

2.5 E1dikoi

O T16KO0G TWV Aoyapiaopwyv TapieuTnpiou Ba utToAoyieTal o€ OXEON ME TO EAGXIOTO Pnviaio uTTGAoITTO Tou Aoyapiagpou yia K&Be
urva. O Aoyapiacpog Ba MOTWVETAI JE TIIOTWTIKG TOKO PE ETTITOKIO TTou Ba kaBopidetal atrd Tnv TpdTeda Kal Ba TOTWVETAl OTIG
31 AekepBpiou kaBe xpdvo.

H Tpameda duvaral, Katd TV atTéAuTn Kpion TnG, va Trapéxel atov MeAdTn BIBAIGPIO ouvdedepévo e Tov KATaBETIKG Aoyapiacud
Kal o€ KGBe evdeXOUEVO TO I0XUOV UTTAAOITTO TOU Aoyapiaopou gival autd TTou eggavifeTal ata apyeia Tng Tpamedag. AvaAnyn
JTTOpPEi va yivel atrd Tov KaTaBéTn Ye TNV TTapouaiaacn Tng TaUTATNTAG TOU Kal TNV UTTOYPA®r Tou evTUTIOU avaAnwng.

Opol 1Tou IoxUouV yia Epymrp60sopueg Katabéoeig

2.5.1

2.5.2

2,53

2.5.4

To oo TG KardBeong padi pe Toug avaloyouvteg TOKoug gival TTANPwTéD pévo Katd Tnv ARgn Tng kardBeang atov MeAdTn, 1
aTov TTANPEEOUTIO aVTITTPOCWTTO TOU ) OTOUG JIAXEIPIOTEG TNG TTEPIOUTIAG TOU 1| EKTEAEDTEG TNG dIABrKNG TOU.

To emTékIo TNG KaTABeoNg eival autd TTou kaBopidetal emmionua ammd Tnv Tpdmeda Katd TNV ammdAUTN KPion TNG YIQ TTIOTWTIKA
UTTOAOITTOL QUTAG TNG KATNYOpiag Aoyaplaopwy Kal UTTopei va ival oTabepd, KAIHOKwWTS A peTaBaAidpevo (BeTikd fy apvntikd). H
Tpameda €xel TO SIKAIWMA, KATA TNV aTTOAUTN Kpion TnG, va UETARAAEI TO €MTOKIO 0T AREN TNG KATABEONG 1 OTNV NUEPOUNVIa
avaTTIPOCAPUOYAG TOU ETTITOKIOU, avAAOya YE TO TTPOIGV.

H Tpdamega duvatal, Katd Tnv ammoAuTn Kpion TnG Kal PJOVO Ot €CQIPETIKEG TTEPITITWOEIS GPEONG QVAYKNG KOl PE OKOTIO va
aTToPeUXBei TTPOOWTTIKA BuaxEpeia Tou MeAATn, va emiTpéywel otov MeAdTn va atmmoolpel o0AGKANPO A PEPOG Tou TTOooU TNG
KaTGBeang TpIv TNV AREN TNG KatdBeang vooupévou 6Tl Ba agaipeBei N OXETIKA emMBAapuvon OTTWG avagépeTal aTov TIHoKaTdAoyo
g Tpamedag.

Noeital 611 o€ TTEPITITWON TTOU 01 avaAoyoUvTeG TOKOI TNG KaTaBeong dev eTTAPKOUV yia TNV gioTrpagn Tng 1Mo TTavw emRdpuvong,
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2.6

2.7

2.8

2.9

2.5.5

2.5.6

E1dikoi

n Tpdtreda dUvaTal va aQaIpETEl OXETIKO TTOGS OTTO TO TTO0O TNG KATaBeonG.

O MMeAdTNG KOTG TO Avolyua Tou Aoyaplacpou Tng euTTpoBeoung katdBeong Ba didel odnyieg TTPog TNV TPATTEa OXETIKA WE TN
diaxeipion NG kar@Beang katd TN ARgn tnG. O MeAdTNG €Xel diKaiwpa va avabewprioel TEToleg 0dnyieg Pe €100TTOINGN TOU TTPOG
Tnv Tpdmeda TouhdyxioTov 3 £pydoipeg PEPeS TIpIv TN AREN TG KatdBeang. XTnv atrouaia Térolag €150TToinong, Katd tn AAgn Tng
KaTdBeong, n Tpdmeda Ba avavewvel TNV KATEOeon yia TO idI0 IGOTNMA TNG APXIKNAG KATABEONG N TWV OPXIKWY 0dnyIwv
avavéwong. To €mTOKIO TNG EPTTPOBETUNG KaTdBeong TTou Ba avavewBei Ba ival autd TTou epapuoddetal amd Tnv Tpdmeda oo
KaipoU €1g Kaipdv. OTToIECOATIOTE KATABETEIG €XOUV Yivel TTPIV ATTO TNV TPOTTOTTOINON Twv ETMITOKiWV O¢ Ba emnpeddovTal amé
oTrolavOnTToTE OAAQyr) OTa €MTOKIO A OTIG Xpewaoelg. H Tpamela diatnpei 70 dikaiwpa va Béoel wg 6po amodoxng Tng
euTTpOBeoung kat@Beong o lMeAdtng va avoiel kai va diatnpei oe Acitoupyia TpexoUuevo Aoyapiacud R Aoyapiaoud
TTPO€IdOTToINGNG A 0TT0I08ATTOTE AAAO KATABETIKG Aoyaplaouo, eKTOG Tou Aoyapiaopou euTTpoBeoung katdbeong, pe Tnv Tpdrmeda.
O Aoyapiaopdg auTdg TIPETTEN VO TTAPAUEIVEI AVOIKTOG yia 6An TN dIdpKeEIa TNG EUTTPOBETUNG KATABEDNG.

Agv Ba exdidovtal BIBAIGPIa eTITAYyWY O€ OXEON PE TO Aoyapiaopd autd, oUuTe Ba PTTopEi autdg va ouvdeBel Ye XPEWOTIKN 1
TOTWTIKA KAPTA KA/l va XPNOIUOTIOIEITAI YIO TNV EKTEAEON QUTOUOTWY TTANPWHWY OPEIAWV KA/ VO TTIOTWVETAI JE TO TTPOIOV
TETOIWV EVTOAWV 1} TIANPWHWV.

Opol 1ToU IoXU0UV Yia Aoyaplaopoug Mpogidotroinong

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

E1dikoi

To emTéKIO TV Aoyaplaopwy MNpoegidoTroinang eival KUpaIlvouevo Kal kabopidetal atrd Tnv Tpdmeda Baoel TNG eKAOTOTE TTONITIKAG
NG 0€ oX€0N WE KATABETIKA TTPOIGVTA, avAAOya PE TV TTEPIODO TTPOEIBOTTOINGNG KAl TO EKAGTOTE UTTOAOITTO TOU AoyapiacuoU.

AvoAnyeig até Aoyapiaopd Mpoeidotroinong yivovtal epdaov o MeAdTng dwaoel TNV aTraITouPeVn TTPOEIdOTIOINCT avaAoya JE TNV
TEPiodo TTPoeIdoTToinoNg Tou Aoyapiagpou Tou (TT.x. 7 nuépeg, 1 pAvag, 3 pAveg ) 6 prveg). H mpocidotroinon Ba Tpétel va
dideTal TTPIV TNV TTPOTIBEPEVN nuUEPOMNVia avaAnyng, yia Trepiodo ion A peyaAdTepn atd Tnv TTEPIOdO TTPOEIBOTTOINONG TOU
Aoyapiacpou.

H Tpamega duvaralr kard tnv amoAuTn Kpion TnG Kol NOVO Ot €EQIPETIKEG TTEPITITWOEIG AMEDTNG AVAYKNG KAl JE OKOTTO va
atropeuxBei TTPOCWTTIKA duoxépeia Tou MeAdTn, va emTpéwel otov lMeAdTn va atmmooupel oAOKANPO f PEPOG TOu TToOOU TNG
KaTdBeang xwpig va dwael TNV atraitolpevn TTPoEIdoTToiNoN avaAoya Pe TNV TTEPiodo TTPoEIdOTTOINCNG TOU AoyapIaGuoU Tou (TT.X.
7 nuépeg, 1 pRvag, 3 pnveg f 6 pAveg) vooupévou OT Ba apaipedei N OXETIKA €TIRAPUVON OTTWG AvVAPEPETAl OTOV TIMOKATAAOYO
g Tpamedag.

Noeital 611 o€ TTEPITITWON TTOU 01 avaAoyoUvTeG TOKOI TNG KaTaBeong dev eTTAPKOUV yia TNV gioTrpagn Tng 1Mo Tavw emmRdpuvong,
n Tpdtreda dUvaTal va aQaIpETEl OXETIKO TTOaS OTTO TO TTO0O TNG KATaBeong.

Agv Ba ekdidovTal BIBAIGpIa ETTITAYWY €V OXEON ME TO Aoyapiaoud autd oUTe Ba PTTOPEi AUTOG va CUVOEBE PE XPEWOTIKN A
TOTWTIKA KAPTA KA/l va XPNOIUOTTOIEITAI YIO TNV EKTEAEOT QUTOUOTWY TTANPWHWY OPEIAWV KA/ VO TTIOTWVETAI PJE TO TTPOIOV
TETOIWV EVTOAWV 1 TIANPWHWV.

Opol yia 10 dvoiyua Trading Account

2,71

2.7.2

2,73

O1 KavOVIOMOI KaI N YEVIKR TTPOKTIKA TTou SIETTOUV TNV TAPNON KAl AEITOUPYia Twv AOYOpIQOUWY TNG KATNYopiag auTAg £Xouv
eTmegnynOei kan gival TTARPWG KaTavonToi atré Tov MeAATn Kal cuppwvei pe auToug.

Agv Ba ekdidovTal BIBAIGpIa ETTITAYWY €V OXEON ME TO Aoyapiaoud autd oUTe Ba PTTOPEi AUTOG va CUVOEBEl PE XPEWOTIKN A
TOTWTIKA KAPTA KA/l va XPNOIUOTIOIEITAI YIO TNV EKTEAEON QUTOUOTWY TTANPWHWY OPEIAWV KA/ VO TTIOTWVETAI JE TO TTPOIOV
TETOIWV EVTOAWV 1} TIANPWHWV.

Agv emiTpéTTovTal avOAAWEIG aTTd TO Aoyaplaopd TTapd uévo pe Tn TponyoUuEvn ypaTTTr) cuykatdBeon Tng Tpdtelag.

Adpaveig Aoyapiaouoi

2.8.1

2.8.2

2.8.3

2.8.4

2.8.5

2.8.6

‘Evag Aoyaplaopog KaTaTaooEeTal we adpavhg 6tav 8ev TTapoucidael OTToIavVONTIOTE Kivnan Kal/f TTapapeivel akivnTog yia TTepiodo
HEYOAUTEPN TWV dWOEKA PNVWV ATTO TNV NUEPOUNVIa EKTEAEGNG TNG TEAEUTAIOG GUVAAAQYAG.

Nocitar 611 xpewoelg €§6dwv 1ou dievepyouvTal 1o Aoyapiaoud Tou [MeAdtn amd tnv Tpdmela, cUp@wva TTAVTOTE PE TOV
ekaaToTe €v 10XU TipokatdAoyo TnG Tpateag, cUPTTEPIAAUBAVOUEVWY XWPIG TTEPIOPIOUO, KEQPAAQIOTTOINOEIG TOKWY, QTTOKOTIAG
Guuvag KA., dev Bewpeital ouvalAayr| yia OKOTToUG TNG TTapoUaag TTapaypapou.

Otav o Aoyapiacpog katataxBei wg adpavig, n Tpdamela Ba deoupelel TO Aoyapiaopud kal dev Ba emiTpémrel Tn dievEpyeia
OTTOINOOATIOTE XPEWOTIKAG N TTIOTWTIKAG GUVAAAQYNG pEXP! TNV €TTavadpaaTnploTroinan Tou Aoyapiaopou atd Tov MeAdrn. H
Tpameda em@uAdaael To dIKAiwWPE TNG va decpelEl HOVOPEPWS TO Aoyaplacud Tou TMeAdTn 6Tav autdg BEV AVTATTOKPIVETAI OTIG
TIPOCTTABEIEG TNG TPATTECAG VA ETTIKAIPOTTOINCEI TA OTOIXEIO TOU MMEAATN, OTTWG TTPOVOEiTal aTTd TNV I0XUoUCa vouoBeaia.

MNa eavadpaocTtnpioTroinon adpavoug Aoyapiacpou o MeAdtng Ba TpéTTel va TTpocéABel atnv TpdaTmeda yia va ETTIKAIPOTIOINTEl TA
oToIXEia TOu.

H Tpatmeda em@uAdooel To dikaiwpd TnG va KAgivel adpaveig Aoyapiaopolg Je pndevikd utréAoiTTo.

H Tapouca Tapdypagog dev KAAUTITEI TIG EUTTPOOECUEG KATABEDEIG.

Koivoi Aoyapiaopoi

2.9.1

2.9.2

293

2.9.4

>& TEPITITWON OUVOAQYWVY Og oXEon PE Kovo Aoyapiacopo n Tpdmeda Ba TpETTel va AGRel OXETIKEG odnyieg Pe BAan TIG EVTOAEG
avoiyHaTog Koivou Aoyapiaopou TTou utroypagovTal atrd Toug MeAATEG.

e TepiTwon emBupiog Twv MeAaTwv yia KAgiolpo Koivod AoyapiaopouU, n Tpdtmea Ba TTpétrel va AauBAavel OXETIKEG odnyieg
Kai/fy evTOAEG TTEPi TOUTOU UTTOYPAUUEVEG aTTd GAOUG TOUG KATOXOUG TOU €V Adyw Aoyapiaouou, €KTOG €av pNTA QVOQEPETAIl KATI
OIOPOPETIKO OTIG EVTOAEG AVOIYUATOG TTOU AQOPOUV TETOIO KOIVO Aoyapiaapuo.

Edv otroiavdntrote aTiypr n Tpameda AdBel £150TT0iNGN yia OTTOIVOATIOTE Slagwvia HETAGU TwV KATOXWVY TOU KOIVOoU Aoyaplaguou
o€ Oxéan Pe OTTOIOBNATIOTE  Aoyapiacuod Toug, avegdpTnTa atd Ta 60a UTTOPE VO TTEPIEXOVTAl OE OTTOIETONTTOTE UQIOTAUEVES
€VTOAEG avVOiyHaTOG TTOU GpopPOoUV TETOIO KOIVE Aoyapiacud, ToTe n Tpdmeda duvaral va Bewproel 611 £xouv avakAnBei ol ev Adyw
EVTOAEG TWV KOIVWV KATOXWY Tou Aoyapiacpol Trpog Tnv Tpdrmreda. e Tétola O TrepimTwon n Tpdmeda dev Ba mrpoPaivel o€
OTTOIAVOATTOTE EVEPYEIQ O€ OXEON ME TO Aoyapiacud, ekTOG Ki av AGBEl VEEG yPaTTTEG 0dnyieg atTd GAOUG TOUG KATAXOUG TOU KOIVOU
AoyaplaopoU OXETIKA JE TOV TTEPAITEPW XEIPIOUO Tou Aoyapiaguou.

KdBe kdToxog Tou Koivou Aoyapiagpou euBuveTal €€ oAokAfpou €vavTi TG TpAaTredag yia KABe uTToXPEWaN TTOU ATTOPPEEl OTTO TO
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Aoyapiacué auTto.

210 Noyapiaopoi AvhAikwy
2.10.1 O1 Aoyapiaguoi avnAikwy avoiyovTtal KaToTrv odnylwv TTou divovtal atnv Tpdameda amd evAAIKEG oI oTToiol €ival €iTe yoveig /

KNOEPOVEG ) 0 TTATTTToUG A N yiayid Tou avAAikou i a1t TpéowTro TTou diopideTal atd 1o dikaoTApio. OAa Ta OXETIKA £yypaga yia
dvolypa Tou gv Adyw Aoyapiacuou Ba utroypd@ovTal armd OTTolodNTIoTE atd Ta TTpoava@epOueva dTtoua (avaAoya Pe TNV
TTEPITITWON).

2.10.2 A6 Toug Aoyapiacpoug avnAiKwy ETTITPETTOVTAI AVOAAYEIG:
(a) Metd Tn oupTrAfpwon Tou 18ou €ToUG TNG NAIKIOG Tou avAAIKou Kal apoU To evnAIKIwpévo dTopo TTPooéABel otnv Tpdmela
yIO JETATPOTTA TOU Aoyapliacpol o€ Kavoviké Aoyaplacud eviAika.

B) Y€ TIEPITITWOEIG OTTOU UTTAPXE! DIATayHa SIKAOTNPIOU 1 0 GAAEG TTEPITITWOEIG TTOU TTPOPBAETTOVTAI ATTO TN vopoBeaia.
(y) Ze TTEPIMTTWOEIG OTTOU 0 avAAIKOG Bev €xel cupTTANPWOoel To 180 €106 TNG NAIKIAg Tou Kal N avaAnyn yiveral atmd evriAika,
wg autdg opideTal otnv uttoTrapdypago 2.10.1 1o TTavw, JE OKOTTO TN HETAPOPA TV XPNUATWY o GAAo Aoyapiaoud oTo

6vopa Tou aviAIKou Kal HOvo €OOoOV TTaPOUCIacTolv Ta aTraiToUpeva atrodeIKTIKA OToIXEia/éyypaga TTPOG TO OKOTIO
auTo.
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3 KOINEZ OAHTIEZ THZ KENTPIKHZ TPAMEZAZ KAl TOY E®OPOY ZYNEPIATIKQN ETAIPEION ANA®OPIKA ME
TO ANOIrTMA KAI TH AEITOYPTIA TPEXOYMENQN AOIAPIAZMQN KAI TH AHMIOYPIIA KENTPIKOY APXEIOY
NAHPO®OPIQN A EKAOTEZ AKAAYNTQN ENITAFQN

O1 Koivég Odnyieg tng KevrpikAg Tpatedag Tng Kutrpou kail Tou E@dpou ZuvepyaTikwv ETaipeiuv Kalr ZuvepyaTiKAg AVATITUENG ava@opika PE TO
Avolyua Kai T AEImoupyia TPEXOUMEVWY Aoyaplaouwy, Tn dnuioupyia KevrpikoU Apxeiou MANPOQOPINDV yio eKSOTEG OKAAUTITWY emTaywv’ kai
«@A\a» guvagr Béuata, okoTrd £xouv va kaBopioouv Tig dladikaaieg Kal Tov TpOTTo Asitoupyiag Tou KevipikoU Apxeiou MAnpog@opiwv oTo oTroio Ba
KaTaxwpi¢ovTal, GUMPWVA PE T KPITAPIa TTou KaBopidovTal aTig Odnyieg, ol EKOOTEG AKAAUTITWY ETTITAYWV.

Zkomég Twv Odnyiwv, TTou TéBnkav ot epappoyn Tnv 1n Pepouapiou 2003 kar kat emékTaon Tou Kevipikod Apxeiou MAnpogopiwv gival n
QVTIMETWTTION Kal TTPOANWN Tou Gofapol TIPOBAAMOTOG TWV AKGAUTITWY ETTITAYWY, TIOU UTTOOKATITEl TO POAO TnG £mTayng wg Bacikou Kai
aglomaToU HEGOU DIEVEPYEIAG TTANPWHWY Kal OTTOTEAEI ATTOOTABEPOTTOINTIKG TTAPAYOVTA yia TN BIWCIHOTNTA KAl PEPEYYUSTNTA TWV ETTIXEIPATEWY KOl
TWV EYTTOPEUOPEVWV HE APVNTIKEG ETTITITWAOEIG OTNV OIKOVOWIa.

O1 Odnyieg ekdidovral pe Baon Tov Mepi Tparmefikwv Epyaciwv Népo 1997-2000 kai Tov Mepi Zuvepyatikwv Etaipeiwv Népo 1985-2001. Tnv
€uBlvn yia Tnv TAPNON kai Aeitoupyia Tou KevipikoU Apxeiou MAnpogopiwv éxel n Kevrpiki Tpdmeda Tng Kdtrpou. Tnv euBuvn, 6pwg yia Tnv oper),
£ykaipn Kol TTAAPN KATOXWPION OTO APXEIO, TWV OTOIXEIWV YIa EKOOTEG AKGAUTITWY ETTITAYWV KAl yIa TIG iDIEG TIG AKAAUTITEG ETTITAYEG £XOUV Ol
TpdaTredeg Kal Ta ZuvepyaTika MoTwTika [dpUpara.

Z0powva pe TIg Odnyieg, kataxwpion TpoowTtrou ato Kevipikd Apxeio MAnpo@opiwy yiveral uévo av ouvTpEXEl OTToIodNTTOTE aTTd Ta akGAouba
KPITAPIO A TTPOUTTOBECEIG:

(a) (1) >¢& 0TT0I00ATTOTE XPOVIKO DIAOTNHA SWBEKA UNVWV QUOIKO i VOUIKO TTPOOWTTO EKOWOEI TPEIG TOUAGXIOTOV OKAAUTITEG ETTITAYEG )
(2) To guvoAiké TToa0 OTTOIACBATIOTE OKAAUTITNG I AKAAUTITWY ETTITAYWYV uTTEPRaivel To TTood Twv EUR2.000

B) ‘Exel €ekd0B¢ei evavTiov QuUOIKOU 1 VOUIKOU TTPOCWTTOU KaTAdIKACTIKI atrogacn dIKaoTnpiou yia adiknua o€ oxéon Pe €kdoan akGAUTITNG
ETMTAYAG.

H AiaxeipiaTikr) EmiTpotm Tou KevrpikoU Apxeiou MNANpo@opiwyv PTTopei, JE SEOVTWG aITIoAoynuévn atTd@aacn NG, Va ETTEKTEIVEI TNV KATAXWPION OTO

Apxeio, TTEpaV TWV TTPOCWTTWY YIO TO OTTOI0 GUVTPEXEI OTTOIOBNTTOTE ATTO TA KPITAPIA KATAXWPIONG TTOU QVaQEPOVTAI TTIO TTAVW, KAl va KAAUWYEL:

(a) Tov evioAodOX0 1N €VTOAOBOXOUG TOU KOTAXWPICUEVOU TTPOOWTIOU O OTT0i0G ) oI OoTToiol €Xouv €fouaia va ekdidouv ETTITAYEG WG
avTITTpAowTTOI ) TTANPEEOUATIOl TOU EKDOTN

B) To GUYKATOXO Il GUYKATOXOUG KOIVWV TPEXOUMEVWY AOYAPIACHWY PE TO KATAXWPIGUEVO TTPOCWTTO

(y) OAwv 1 otroioudnTroTe aTrd Ta PEAN BIOIKNTIKOU GUPBOUAIOU ETAIPEIAG TTOU KOTAXWPIOTNKE, i OTTOIWVOATIOTE AAWV agiwpaTolxwy TTou
KpiveTal 0TI KaB” OTToIOVOATTOTE TPOTTO TTPOKAAETQAV 1) CUUMETEIXAV OTNV €KOOOTN OKAAUTITNG ) OKAAUTITWY ETTITAYWV.

Me Tnv kartaxwpion TpoowTrou a1o KevTpikd Apxeio MNMAnpo@opiwv, GAEG oI TPATTECEG Kal Ta ZUVEPYATIKG IdpUpaTa ogeilouv dueaa va TTaywoouV
OA0UG TOUG TPEXOUPEVOUG AoyapiadguoUug TTou TNPoUV OTO VOO TOU TTPOCWTTOU auToU Kal va {NTACOUV TNV ETTIOTPO®PN], EVTOG OEKA NUEPWYV, AWV
TWV axpnaoipoTroinTwy eviiTrwy emTaywv. Noeital 611 o o Tavw Treplopiopds dev eptodifel Tnv Tpdmreda i To ZuvepyaTikod 1dpupa va TTpoRei o€
TANPWWNA 1 va EMTPEWE! TNV XPEWON Tou AoyaplacpoUl yia eE6PANCN akGAUTITWY ETTITAYWY Ol OTTOIEG EKBOBNKAV TIPIV aTTd TNV YVWOTOTToinGn TNG
KOTaYwpIoNG Tou €KOOTN TOUG 1 YIa TTANPWUA ao@aAioTpwy ekXwpnuévwy TTpog TNV Tpdmeda A To Zuvepyatikd 1dpupa. MNa 600, de, XpOvo BIapKEi
n 10x0G TG Kartaxwpiong o1o Kevipikd Apxeio MAnpogopiwv, kapid Tpdtrela kai Kavéva ZuvepyoTikd 18pupa dev €MITPETIETAI VA QVOIEE
OTTOI0OATTOTE TPEXOUNEVO AOYAPIACHUO O€ KATAXWPIOKEVO TTPOCWTTO.

Aiaypagr) atréd 1o Kevipikd Apxeio MAnpogopiwy gival duvarr agol TnpouvTal OAEG OI IO KATW TTPOUTIOBEOEIG:
(a) ‘Exouv TrapéABel 3 xpdvia atrd TNV NUEPONNVIa KATAXWPIONG TOU TTPOCWITIOU

B) To KATaXWPIOPEVO TTPOOWTTO PTTOPET VO OTTODEICEl OTI €XEl TAKTOTTOINOEI OAEG TIG OKAAUTITEG ETTITAYEG TTOU EXEl EKOWOEI KAl TTOU €XOUV
KOTaXwpIaTel oTO Ap)Eio

(y) ‘Exouv TTapéABel 12 urveg atmod TNV NUEPOUNVIA TNG TEAEUTAIOG TAKTOTTOINONG.

AvegapTtnTa a1rd Ta MO TTAvVw N SIaXEIPIoTIKA EmTpoTA duvartal YET@ atré aitnon KATaXwpPIoPEVOU TIPOCWTTOU va eEETATEl TNV dlaypa@r) TOU &V
Aoyw TTpoowTiou atrd 1o KAI peTd TNV TTapéAeuan Xpovikng dIdpKeIag 12 pnvwy atré TNV atmrodedelyuévn TAKTOTTOINON OAWV TWV AKAAUTITWY
ETMTAYWY TOU.

H xopriynon BiBAiapiou eTTITAyWwy O€ KATOXO TPEXOUMEVOU AOyapIacHoU YiVETAIl, TNPOUMEVWY TWV ECWTEPIKWY OIadIKATIWY KAl KAVOVICUWY TNG
Tpamegag | NG ZuvepyatikAg MoTwTKAG ETaipeiag, yetd TNV mapddoon otov KAToXo Tou Aoyapiacuou eyypd@ou Trou TrepIAauBavel auvtopn
TIEPIYPOPA TOU TTEPIEXOPEVOU TwV OdNYIWV Kal TWV UTTOXPEWOEWYV TTOU OTTOPPEOUV OTTO QUTEG KOl @oU aUTAG UTToypdwel, ETAgu GAAwv, £yypago
aTO oTT0i0 TrEPIAaNBAvVOVTal 0I aKOAOUBEG ONAWOEIG i PATPEG:

(a) AARAwGN OTI EVNPEPWONKE SEOVTWG YIa TO TTEPIEXOHEVO TwV OdNyIWV.

B) PATpa yia avdAnwn uBivng Gueong €TTIOTPOPRAG OAWY TWV PN XPNOIMOTTOINUEVWY EVTUTTWY ETTITAYWY €UBUG WG KANBEI TTpog ToUTO OTTd TV
Tpdmeda | Tnv Zuvepyartikr MoTwTikA ETaipeia.

(y) AARAwon 6Tl GUPEWVET OTI O€ TTEPITITWON TTOU EKOWOEI AKAAUTITN £TTITAYR T GTOIXEIQ TOU Ba uTroRBdAAovTal 0Tn AlaxelpIoTIKA ETTITpoTT Tou
Kevtpikou Apxeiou NMAnpo@opiwv.

®) ARAwan &1 Katd TNV TIPoNynB<&ica TNG NUEPONNVIAG TNG AiTNaNG dWdEKAUNVN TTEPIOd0 deV £XEI EKBWAEI OTTOIAVONTIOTE AKAAUTITN ETTITAYN
€TTi OTTOI0UBATTOTE Aoyapiacpou pe otroliavOnTroTe Tpdteda A ZuvepyaTikn MoTwTikA ETaipeia.

MapakaAoupe 6TTwG AGBETE UTTOWN OOG TIG TTIO TTAVW AAAAYEG LWOTE VA TTPOCTATEUTET N AgloTTIOTIO 0OG.

! «Axdiomny Emitayiy onuaiver emioy oopduevy eni omolacdiimote Tpamelag 1 omolacdiimote Zvvepyorixig / Iotwtkiic Etapeiog, n omoia pe
wmv emavamapovoioon e otny mAnpopia Tparelo 1 myv Zovepyoriky [hotwtkn Etaipeio, voovusvov oti Eyovv mapélber 15 tovidyiorov
NUEPES OTO THY TPATH TOPOVTIACH THG, TOPOUEVEL ATANPOTH AOY@ EAAEIWNG 1] OVETGPKELOS O100ETILMV KEPOAAIWY TOD EKOOTH THS OTHY EV AOYQ
Tparela i Zovepyoriy Iorwtikn Etoipeio.
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4

ZYMBAZH-MAAIZIO METAZY THXZ ASTROBANK PUBLIC COMPANY LIMITED KAI TON KATOXQN AOIrAPIAZMQN
NAHPQMQN rIA THN NMAPOXH YNMHPEZIQN NMAHPQMQN

O1 TopovTEG 6pol apopolv TNV dIEVEPYEIA TTPAGEWY TTANPWHWY aTTd Kal TTPOG AOyapIaopoUg TTANPWHWY Twv lMeAaTwy, €iTe o1 EVTOAEG yia TNV
ekTéAEON Twv TTPAgewv TTANpwuwy didovtal 1 diafiBadovtal otnv Tpdmela kateuBeiav eite péow Tou AlKaiouxou ) (6TTou e@apuodeTal) Tou
Trapdéxou Ynpeaiag Exkivnong MNMAnpwunig, otroioudnroTe eRACHATOG, HETAPOPAG 1 TTANPWHAG.

4.1

OPIZMOI
«POS» onpaivel ayopd ayabwv ) UTTNPECIWY A AVAAAWEIG HETPNTWV PETW NAEKTPOVIKWV TEPUATIKWY OTO GNUEIO TTIWANONG.

«Apeon Xpéwon SEPA» éxel Tnv évvoia TTou atrodidetal aTov 6po 5.1 Twv TapdvTwy Bacikwy Opwv.

“Apeon Metagopd MioTwong» onuaivel TN peTagopd TioTwong oe Eupw kai ekTeAeiTal dueoa, oe 24wpn Bdon Kal OTToIAdATIOTE
nuepoAoyiakn nuépa péoa otov Eviaio Xwpo MAnpwuwv og EYPQ (SEPA).

«ATToKA€I0TIKO Méoo Tautomroinong» onuaivel uvduaouod ypauudTwy, aplBuwy f cupBOAwy TTou opidel yia Tn Xpron YTNPEcIwv
MAnpwpwyv o Tapoxog YTnpeaiwv MANpwHwWy Kal Tov otroio TTPETTEl va diafiBdoel o xpnaTtng YTnpeoiwv MAnpwuwy yia tn BERaIn
TauToTroinan Tou dAAou xpAoTn YTnpeoiwv MNMAnpwuwy f/kal Tou Aoyapiaopol MANpwuwy Tou dAAou xpARoTn YTNpeoiwy yia pia Mpagn
MAnpwuAg (cupTrepiAapBaver Tov apiBuoé Tou Aoyapiaguou MNMANpwuwv kai 1o IBAN).

«ApiBu6g Aoyapiacuou ZuvdpounTA» gival 0 ApIBUOG PE TOv OTT0I0 O AIKAIOUX0G €VTOANG autoparng TAnpwung (direct debit)
TauToTrolei Tov MeAdTn.

«ATM» onpaivel Autéparn Tapeiokry Mnxavr atré Tnv otroia/oTnv oTroia yivovtal JETaEU GAAwY avaAfyeIg KOl KATOBETEIG.

«Aedopéva MpoowTrikoU XapaktApa» 1 «Mpoowtrikd Aedopéva» onuaivel KABE TTANPOPOPIa TTOU AVOPEPETAI O UTTOKEIMEVO TWV
dedopévwy Tou Bpioketal ev {wh. Ae Aoyidovtal wg Aedopéva MpoowTTikoU XapaKTAPa Ta OTATIOTIKAG QUOEWG OUYKEVTPWTIKA OTOIXEIQ,
atré Ta otroia e duvavTtal TTAEoV va TTPoadIopicBolv Ta UTTOKEIMEVA TwV [MPpoowTTIKWY AgSOPEVWIV.

«AikaioUX0g» onuaivel UOIKO 1 VOUIKO TTPOoWTTIO TO oTroio diatnpei Aoyapiacpd MANPwUWY Kal TO OTIoio €ival O OKOTTOUPEVOG
aTTOO€EKTNG, OTOV €V AOYw Aoyapiacud MANPWHWY, TwV XPNHATIKWY TTOGWYV TTOU atroTeAOUV avTIKEiyevo piag Mpdagng MAnpwung.

«EI181k) Zupwvia» onuaivel cuppwvia petagld Tng Tpdmedag kal Tou MeAdTn, n otroia TepIAapBavel Toug €18IKOUG GPOUG TTOU APOopPoUV
TIG OUYKEKPIPEVEG TPATTECIKEG UTTNPETIEG Kal/f) SIEUKOAUVOEIG TTOU TTapéxovTal aTov MeAATN Kai gival GUPTTANPWHATIKOI 6pOI TwV OpwV TNG
Tapouoag ZUpRaong-rNAaiolo, Tng otroiag amoTeAoUV avaTréoTTa0TO PEPOG.

«EpBaopo» onuaivel Tnv utinpeaia TANPWHWY Katd Tnv otroia AauBdveral xpnuaTtikd moad ammd MAnpwTr, Xwpig va dnuioupyeital
Noyapiaopoég MAnpwpwy a1o dvopa Tou MANPWTA 1) Tou AiKaloUxou, PE HOVABIKO OKOTTO T HETAPOPE AVTIGTOIXOU TTOG0U G AIKAIOUXO 1
o€ GAAo TTapoxo YTnpeoiwv MANPWUWY TTou evepyei yia Aoyapiagpd Tou Aikaiouxou, Kai/fj Katé Tnv OTroia auTd T XPNMATIKG TTo0G
Aappdvovrtal yia Aoyapiaoud Tou Aikaiouxou kai TiBevral otn 81a6eon Tou.

«EvroAn NAnpwung» anuaivel Tnv odnyia ek pépoug Tou MANpwTr A Tou AikaioUxou TTpog TNV TpdTreda, Pe TNV oTToia {NTa TNV eKTEAEON
piag Mpagng MAnpwyng.

«Emegepyaoia Aedopévwv MMpoowtikoU XapaktApa» 1 «Eme§epyacia» onuaivel kdBe epyacia R ocipd epyaciwv TTou
TIPAYMATOTTOIEITAI OTTG OTTOIOBATIOTE TTPOCWTIO WE ) XWpPIg T BorBeia autopaToTToINuévwy peBOdwWY Kal TTou epapudleTal o Aedopéva
MpoowTmikoU XapakTtrpa Kal TrEPIAapBAvEl T GUAAOYT, KaTaxwpion, opyavwaon.

«EmTokio Avagopdg» £xel TNV €vvola TTou Tou Oidel 0 NOpOg kal onuaivel emMTOKIO TTOU XPNOoIYEUEl wg BACN yia TOV UTTOAOYIOHO Twv
TOKWV, KOl TO OTT0i0 TTPOEPXETAI ATTO TTNYR d1aB£0Iun OTO KOIVO TTou PTTOpPET va eAeyxBei T6o0 atrd Tnv TpdTreda 600 Kai atrd Tov MNMeAdTn.

«Epydoiuyn Hpépa» onuaivel Tnv nuépa katd Ttnv otroia n Tpdmeda Tou CUPMPETEXEl OTnVv ekTéAean MMpd&ng MAnpwung aokei
ETTIXEIPNMATIKEG OPAATNPIOTNTEG, OTTWG OTTAITEITAI VI TNV KTEAEDN TNG Mpdgng MAnpwung.

«HAekTpOVIKO XpAMA» ONuaivel VOUIOUATIKR agia amoBnkeupévn o€ NAEKTPOVIKR Hop@r|, TTEpIAaUBavouévng TNG HAYVNTIKAG HOPYPNG,
OTTwWG auTh N agia avTITTPoowWTTEUETAl OTTO ia aTTaiTnon évavTl Tou k80T HAekTpovikoU XprpaTog, n otroia ekdideTal eTTi TNV TTapaAapn
XpnuaTikoU TToooU yia To oKoTré Trpayparotroinang Mpagewv MANPpwPAG Kai yivetal 8eKTA atrd GAAA QUOIKA 1) VOUIKG TTPOCWTTA TTEPAV
TOU €KOOTN.

«Hpepounvia Agiag» onuaivel To Xpovikd anueio avapopdg TTOU XPNOIPOTTOoIEl O TTAPOXO0G YTINPECIWY MANPWHWY yia ToV UTTOAOYIOUO
TWV TOKWV ETTI TWV XPNHUATIKWY TTOOWV JE TA OTTOIA XPEWVETAI A TIOTWVETAI évag Aoyaplaagudg MAnpwuwy.

«Kdpra» onuaivel TnV/TIG MOTWTIKA/EG KA/ XpewaTikr/eg KdpTa/eg Trou ekdideTar/ovtal atmd Tnv TpdTreda TPog Tov XprnaTtn Kaptag Kai
TNOTWTIKA/EG KA/ XPEWOTIKR/eG KapTa/eg TTou ekdideTaI/ovVTal OE QVTIKATAGTACN TNG/WV UPIOTAPEVNG/WV.

«Kavoviouoég (EE) 2015/751» onuaivel Tov Kavoviopd (EE) 2015/751 Tou EupwTraikoU KoivoouAiou kai Tou ZupouAiou Tng 29"
ATtrpiAiou 2015 OxeTIKG PE TIG DIATPATTEQIKEG TIPOUABEIES YIa TTPAEEIG TIANPWHWV PE KAPTEG.

«Kavoviouog (EE) api8. 924/2009» onuaivel Tov Kavoviopd (EE) apiB. 924/2009 tou EupwTraikoU KoivoBouAiou kai Tou ZupBouAiou
NG 16™ ZemrepBpiou 2009 yia Tig dlacuvoplakég TTANPWEG aTnv KoivaTnTa Kal Tnv Katdpynon Tou kavoviopou (EK) apiB. 2560/2001.

«KatavaAwTAg» onpaivel puOIKS TTPOCWTTO TO OTTOIO EVEPYEI yIa OKOTTOUG AOXETOUG ME TNV EUTTOPIKN ) ETTAYYEAUATIK) TOU
OpaocTnpIdéTNTa, 600V apopd TNV TTapouca ZUPBacn-MAaiaio.

«Kpdrog MéAog» onuaivel Kpdrtog péhog Tng Eupwiraikng 'Evwaong i GAAo KpATog TTou gival CUPBAAOUEVO PEPOG OTN ZUP@WVIa yia Tov
Eupwaikd Oikovopikd Xwpo.

«Noyaplaouég MAnpwpwv» anuaivel Aoyapiacud o otoiog Tnpeital otnv Tpdmeda oTo 6vopa eveg R TTEPICCOTEPWY [eAaTWv Kal
xpnoipotroigital yia Tnv ekTéAeon Mpdagewv MAnpwpwy utrd TNV évvoia Tou Nopou. O opiapdg TrepIAaufavel, peTagu dAAwv, TpexoUuEVOUG
Aoyapiacopoug (current accounts), Aoyapiagpoug TrpogidoTroinong (notice accounts) kai Aoyapiacpoug Kaptag (card accounts), vy dev
TepIAapBavel, peraét dGAAwv, Aoyapiacpolg daveiwv (loan accounts) kai epTTpdBeopeg katabéoelg (fixed term deposit accounts).
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«Méoo MAnpwpwv» onuaivel KOs eATOUIKEUPEVN OUOKEUR R/Kal OgIpd dIadIKACIWY TTOU €XEI CUPPWVNOEI NETOEU Tou MeAATN Kal TNG
TpaTmedag kal Ta oTToia XpnolpoTtrolei o MeAdTng Trpokeiyévou va Kivioel EvroAn MAnpwung kai TrepiAapBavel petagu aAAwv, Kapreg, Tnv
Ymnpeoia E-Banking, Tov kaBéva atmod Toug KwdiKoUug £10000u, KwdIKOUG aoPaAEiag Kal Tov KwdIKO TTou ekdideTal yéow Tou extra PIN
Generator TTou TTapayxwpeital amd Tnv Tpdameda o€ oxéon pe TNV YTnpeaia E-Banking, Tig 0dnyieg péow tnAgopoidTuTTOU PNVUPATOG
(facsimile message) 1} ka1 GAAEG UTTNPETIEG.

«Méoo MAnpwpwv Mikpng Agiag» onuaivel Méoa MAnpwuwyv Ta otroia, cUPewva Pe TNV TTapouca XUpRacn-MAaicio, agopolv
aTTOKAEIOTIKG €TIEPOUG Mpdgeig MAnpwpng TTou dev utrepBaivouv Ta 30 Eupw, f €xouv Opio damavwyv 150 Eupw, 1 ammobnkevouv
XPNHATIK& TTood TTou dev uTTEpBaivouv TToTé Ta 150 Eupw.

«Népog» onuaivel Tov Tepi Mapoxng kal XpAong YTnpeaiwv MAnpwpwy kai Mpdopaong ota ZuoatApata MAnpwpwv Nopo, Tou 2018 (N.
31(1)/2018), 6TTwG auTdG TUXOV Va TPOTTOTTOIEITAI OTTO KAIPOU €1G KAIPOV.

«Odnyia (EE) 2015/2366» onuaivel Tnv Odnyia (EE) 2015/2366 Tou Eupwtraikou KoivoBouAiou kai Tou ZupBoudiou Tng 25ng
NoeuBpiou 2015 OXETIKA PE UTTNPECIEG TTANPWHWY OTNV E€OWTEPIKA ayopd, TNV TPOToTroinon Twv odnyiwv 2002/65/EK,
2009/110/EK kou 2013/36/EE kai Tou kavoviopoU (EE) api8. 1093/2010 kan Tnv kKatdpynon tng odnyiag 2007/64/EK (Keipevo rou
Tmapouaoiadel evdiagépov yia Tov EOX), wg auth Tux6v va TPOTTOTTOIEITaI ATTO KAIPOU €1G KAIPOV.

«MNdapoxog Ymnpeoiwv NMAnpwpwv» £xel TNV évvola 1Tou didel aTov 6po auTd 0 Nopog Kail TrepIAauBavel, peraét dAAwv, (a) Ta TIOTWTIKA
1dpupata 6Twg opifovtal ato dpBpo 4(1)(1) Tou Kavoviopou (EE) apiBu. 575/2013, TepIAapBAVONEVWV TWV KATAGTNHATWY TOUG OTTWG
opigovtal ato apBpo 4(1)(17) Tou ev Adyw Kavoviopou, Tou €xouv TO SIKAiwPa VO TIOPEXOUV TIG UTTNPECIEG Toug OoTnv KuTtrpiakn
Anuokparia, (B) Ta 1dpupata HAekTpovikou XpApartog, o6mwg opifovial ato apbpo 2 Tou Tepi HAekTpovikou Xprjpatog Nopou,
TEPIANAUBAVOPEVWY TWV KATAGTNMATWY TOUG, TTOU £XOUV TO JIKAiWHa va TTapEXOUV TIG UTTNpEeaieg Toug otnv Kutrpiak Anuokparia,
OTTOKAEIOTIKG KAl HGvo aTO BABPOG TTOU OI UTTNPEGIEG TTANPWHWY TTOU TTPOCPEPOUV Ta €V AOYW KATAOTAMATA CUVOEOVTAl PE TNV €kdOON
HAekTpovikoU XprjuaTog, Kai (y) Ta 1I0pUpaTta TTANPWHWY, CUPTIEPIAAUBAVONEVWY TwY TTaPOXwWV  YTpeaiwv Ekkivnong MANpwung Kai
Twv TTapoxwv YTnpeoiwv MAnpogopiwyv Aoyapiaogpol TTou €xouv TO OIKAiwHa va TTAPEXOUV TIG UTTNPEDiEG Toug oTnv Kutrpiokn
Anuokparia, cUY@wva Pe TIg TTPovoleg Tou Népou.

«MeAdTng» anuaivel UOIKG A VOUIKO TTPOOWTIO (GUUTTEPIAAUBAVEI EKTEAEOTEG, DIOXEIPIOTEG TTEPIOUTIAG KAl KAnpovéuoug 1) d1addxoug Kai
€KOOXEIG, TTAPAAATITEG KAl EKKABOPIOTEG, BEPATOPUAOKEG KAl EUTTIOTEUPATODOXOUG) TTou diatnpei Aoyapiacpo MAnpwpwy otnv Tpdamela
Kal TTou xpnoipotroiei Tnv Tpdrreda wg Mapoxo YTnpeoiwv MAnpwpwv yia Mpdgn NMAnpwung €ite wg o MANpwTAG €iTe WG 0 AIKaloUxog.
Otav n ékppaan «IeAdTNG» cupTrepIAauBavel TepIcooTEPa atmd éva TTPOoWTIa Ba evvoeital OTI onuaivel 6Aoug | OTTOIOdNTTIOTE ATTO
auToUg Kal n uTToXpEwan Toug Ba gival aAAnAEyyua Kal KEXWPIOHEVD.

«MANPWTAG» CGnUaivel QUAIKS ) VOUIKO TTPOCWTTO To oTroio diatnpei Aoyapiaoud MAnpwpwy Kol MTPETTEl EVTOAR ekTéAeong Mpagng
MAnpwpAg N, av dev utrdpyel Aoyapiaopog MANPWHWY, TO QUAOIKO ) VOUIKO TTPOCWTTO TTou divel EvioAR MAnpwuAg.

«MoAu MikpR Emixeipnon» €xel Tnv évvola Trou atrodidetal atov 6po 1.1 Twv TTapovTwyv Baaikwv Opwv.

«MNpagn NAnpwuRAg» onuaivel TPagn n évapén Tng otoiag dievepyeital amd Tov MANpwTH 1 yia Aoyapiacuod Tou  atrd Tov AIKaIoUXo Kai
ouviotatal otn d1G0gon, peTaBifacn i avaAnywn XPNUOTIKWY TTOOWVY, QVEEAPTNTA OTTG OTTOIAdNTTOTE UTTOKEIMEVN UTTOXPEwaOn METALU
MAnpwTA kai AikaioUxou.

«ZTa0ep6 Méco» onpaivel To péoo TTou emITPETEl oTOV MMeEAATN va atrobnkeUel TIG TTANPOPOPIEG TTOU TOU ATTEUBUVOVTAl TIPOCWTTIKA KOTA
TPOTIO WOTE VO OUVEXiCEl va £xel TTPOoBacn og auTég HEAAOVTIKG €TTi XPOVIKO dIAOTNUO ETTAPKEG YIO TOUG OKOTTOUG TTOU £EUTTNPETOUV Ol
TANPOYOPIES, KaI va avatrapdyel autoUoieg TIG OTTOBNKEUPEVES TTANPOPOPIEG, OTTWG TA ATTOCTTIAOUATA AOYOPIAOUWY TTOU EKTUTTWVOVTQI
amd €10IKoUg ekTUTTWTEG, Ta CD-ROM, 1a DVD, Toug OkKAnpoUg OiOKOUG TTPOCWTTIKWY UTTOAOYIOTWY OTOUG OTTOIOUG MTTOPET va
aTToONKEUETAI TO NAEKTPOVIKO TAXUSPOUEIO, KAl TIG IOTOTENIDEG.

«ZU0uBaon-MAaigio» €xel TNV évvoia TTou atrodideTal aTtov 6po 1.1 Twv TTapdviwy Baoikwy Opwv .

«ZuvaAAaypaTiki looTipia Avagopdg» éxel TV évvola TTou atrodidetal aTov 6po 1.1 Twv TTapdvTwy Baoikwy Opwv.

«Tpameda» onpaivel Tnv AstroBank Public Company Limited pe apiBud eyypagng 189515 améd Zmupou Kumrpiavou 1, 1065 Acukwaia,
Toug d1ad0X0UG, EKOOXEIG Kal EKXWPOOTTOBEKTEG TNG. [N oKOTTOUG TNG TTapoucag ZUpRaang-INAaicio, n Tparreda dUvaTal va EVEPYET WG

Mapoxog YTnpeaiwv MAnpwpwv gite Tou MANpwTH 1} Tou AikaioUxou, avaAdywg TnNG TTEPITITWONG.

«Ymnpeoia Ekkivnong MAnpwung» onuaivel Tnv utrnpeoia yia Tnv évapgn EvioAng MAnpwung KatoTmiv airiparog tou MeAdTn, oe oxéon
pe Aoyapiaopd MAnpwuwy Tou TTapéxetal atov MeAdTn Baoel TNG cuPBATIKAG TOU OXE0NG HE TOV TIAPOXO TNG €V AGYW UTINPEDIAG.

«Ymnpeoia MAnpo@opiwv Aoyapiaguou» onuaivel Tn dIASIKTUGKA UTTNPETIA yIO TNV TTAPOXT CUYKEVTPWTIKWY TTANPOPOPILV OXETIKA YE
évav | TepioadTepoug Aoyapiagpoulg MAnpwuwy Tou MeAdTn, TTou TTapéxeTal otov MeAdTn BAaoel TNG CUPBATIKAG TOU OXECONG PE TOV
TIAPOXO0 TNG €V AOYw UTTNPETIAG.

«Ymnpeoia E-Banking» £xel Tnv évvola TTou Tou atmodideTal aTov 6po 6.1 Twv TTapoviwv Baoikwyv Opwv.

«Ymnpeoia MAnpwpwv SEPA» aonuaivel Tig utnpecieg tou diémovtal amd tov Kavovioud (EE) 260/2012 tou Eupwtraikol

KoivoBouAiou kai Tou ZupBouAiou Tng 14" MapTiou Tou 2012 OXETIKG PE TNV KABIEPWON TEXVIKWVY OTTAITACEWY KOl ETTIXEIPNMATIKWY

KOVOVWV YIa TIG HETOQOPEG TTIOTWONG KAl TIG AUECEG XPEWOEIG OE EUPW Kal JE TNV TPOTTOTTOINGN Tou Kavoviopou (EK) apiB. 924/2009.

«Ymnpeoieg NMAnpwPWV» onuaivel TIG ETTIXEIPNUATIKEG dPATTNPIOTNTEG TTOU KaTaypdgovTal oTo Mapdptnua | Tou Nopou Kai TG 0TToieg

Tapéxel n Tpameda €ite wg MaApoxog YTNpeoiwv MAnpwuwy Tou MANpwTA €ite WG TEPoxog YTNPeoiwv MANpwuwyY Tou AIKaioUxou

oUp@wva pe Tig TTpdvoieg Tou Nopou, cupTrepIAauBavopévwy:

(a) KatdBeon og kai avaAnwn atmd Aoyapiacud MANpwPwy, Kabwg Kal OAEG oI dpaaTnPIOTNTEG TTOU aTTAITOUVTaAl Yia ThV TAPNON
Noyapioaopwv MANPwPWV.

B) ‘EpBaopa/peTagopd Tpog i amd Aoyapiacud MAnpwuwv trepihapBavopévwy EpBacudrwv/petapopwyv tou dievepyouvTal
TIPOG EKTEAEON TTAYIWV EVTOAWV.

(y) Mpaén apeong xpéwaong Aoyapiacuou MNMAnpwuwy, cuptrepIAauBavopévng TNG QATag aueong xpéwang.

(d) Mpagn MAnpwpng pe Kapta rf avdhoyo Méoo MANpwpwv.
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4.2

(e)

‘Ekdoon Méowv MAnpwunig kai/f atrodoxn Mpdagewv MANpwPAg.

«Ymnpeoia TnAegidomoioewv» aonuaivel Tnv utnpeoia TnAeeidomroifoewyv XpewoTikwv Koptwy Tng Tpdmedag, OTwG aQuTh
TEPIYPAPETAI KAl TTPOVOEiTal 0TOV 6p0o 7.17 Twv TTapdviwy Baoikwv Opwyv, n otroia poa@épeTtal aToug Katdxoug KapTag.

4.1.1

4.1.5

O1 opiopoi o1n ZUpRaon-MNAaicio xpnoipotrololvTal pévo yia €UKOAN ava@opd Kal TTapaTTouTrr) Kal 0ev Ba Treplopidouv N
£TTNPEACOUV OTTOIOUODATIOTE 6POUG TNG ZUuPBaacng-MNMAaiolo f TV epunveia Toug.

>¢ TTEPITITWON oUyKpouong PETAgU Twv TTIo KATW Spwv TNG ZUuBaong-TMAaioio kol Twv Aoimmwv Baaikwv Opwyv, Ba utrepioxuouv
ol TTapovTEG 6poI TNG ZUpRaacng-NMAaiciou.

NEEEIG peE KeQaAaio ypaupa aAAd kal GAAeg TTou Oev opiovTal oTnv Trapouca XUpBacn-MAaioio Ba £xouv Tnv €vvoia TTOU TOUG
atrodideTal aToug Aoirolg Baoikoug Opoug.

NEgeIg o€ otroiodnTToTE OPIBPO N Yévog Ba epunvelovTal TOOO yIa TOV €VIKO, 600 Kal yia Tov TTANBuvTIké apiBuo, r T6oo oTo
apOEVIKG YEVOG OO0 Kal aTo BNAUKS YEVog avaAdywg TNG TTEPITITWONG.

H avagopd o€ otrolodrroTe Voo, odnyia rj Kavoviopo TTepIAauBAvel OTTOIAdATIOTE TPOTTOTTOINTIKA /KAl GUUTTANPWUATIKA TTPAEN
NBeAe Te0ei O€ 10U 11O KAIPS O€ KAIPO.

NEAIO EOQAPMOIHE THZ YMBAZHZ-MAAIZIO

4.2.1

4.2.2

4.23

H ZopBaon-MNAaicio diémel TN oupBaTikr oxéon TG Tpdmedag pe Tov MeAdTN TNG ava@opika pe OAeg TIG YTTnpeaieg MNMANpwuwyv
TToU TTapéxel N Tpateda.

Aveu BAGBNG Tou 6pou 4.2.1 avwTépw, N ZopPRaacn-MAaioio epapudleTal, EKTEG GTTOU PNTE TTPOVOEITAI SIAPOPETIKA:

1) oe MNpageig NAnpwung oe Eupw 6tav 1600 0 TTapoxog YTNpeoiwv MNMAnpwpwv Tou MAnpwThH 600 Kal 0 TTAPOX0G
Ymnpeoiwv MAnpwuwy Tou Aikaioluxou, ) 0 govadikdg TTapoxog YTnpeaiwy MAnpwpwv yia Tnv Mpdagn MNMAnpwung
Bpiokovrtal ev1og NG Eupwraikng ‘Evwong, kai

(2) oe Mpdageig MAnpwung og vopiopa tou dev gival Eupw, étav 1600 0 TTapoxog YTTnpeaiwv MAnpwuwy Tou MAnpwtA 600
Kail o mépoxog YTnpeoiwv MNMAnpwuwy Tou Aikaliolxou, i 0 ovadikdg TTapoxog YTnpeaiwv MAnpwuwy yia Tnv Mpdgn
MAnpwung, BpiokovTal eviég TNG Eupwtraikig Evwong, o€ 6,11 agopd Ta uépn Tng MNpdéng NMANpwung Tou
TTpayparotrolouvTal oTnv Eupwiraikn ‘Evwon, kai

3) oe Mpdgeig MAnpwuAg og 6Aa Ta vopiopata 6tav povo o €vag atTd Toug TTapdXoug YTNPeoIwv MNMANpwHwy BpiokeTal eVvTog
NG Eupwraikng ‘Evwong, og 6,11 agopd Ta pépn Tng Mpdagng MAnpwung TTou TTpayuatoTrololvTal oTnv EupwTraikn
‘Evwon.

H mapouca ZopPaon-MAaicio dev e@apudleTal OTIG TEPITITWOEIG TTou aTmapiBuouvtal ato dpbpo 3(3) Tou Nopou, kai

OUYKEKPIUEVA OF:

(1) Mpdgeig MAnpwpwy TToU dievepyoUvTal OTTOKAEIOTIKG O€ PeTPNTA atreuBeiag ammd Tov MAnpwtA oTov AiKaioUxo, Xwpig
Kayia evdidueon Tapéupaaon,

(2) Mpdgeig MAnpwupwy amé Tov MAnpwT oTov AIKAIOUXO HEOW EPTTOPIKOU QVTITIPOOWTIOU €§OUCIOBOTNHEVOU PECW
CUPPWVIOG va diaTTpaypaTeUETal Il va CUVATITEI TRV TTWANGN 1 ayopd ayaBwyv f UTTNPECIWY €K HEPOUG HOVO Tou MANpwTA
f yévo Tou Aikaiouyou,

3) KT ETTAYYEAMA UAIKF HETOQOPA  XAPTOVOMIOMATWY KOI  KEPUATWY, oCupTtrepIAapBavouévng TnG OUAAOYAG, TNng
€TMEEEPYQATiag Kal TNG TTAPASOONG TOUG,

(4) Mpdgeig MANPWPAG OUVIOTAPEVEG OE [N ETTAYYEAUATIKY OUYKEVTPWON Kal TIapadocon PETPNTWY OTO TTAQICIO un
KEPDOOKOTTIKAG A GIAAVBpWTTIKAG SpaaTnpIdTNTAG,

(5) UTTNPEOIEG KATA TIG OTToiEG KaTtaBdAAovtal petpntd amd Tov Aikaiouxo otov MAnpwth wg pépog Mpdagng MAnpwung,
KaTOTIV PNTAG aitnong Tou MeAdTn apéowg Tpiv Tnv ekTéAean Mpdagng MAnpwUAG péow TTANPWHAG yia TNV ayopd ayadwy
1 UTTNPECIWY,

(6) ETTIXEIPAOEIG HETATPOTING GUVAAAGYUATOG, SNAAdH O€ TTPAEEIS «UETPNTA £vavTl HeTPNTWV» (cash to cash), étav Ta peTpnTd
Oev TnpouvTal ae Aoyapiagpuo MANpwuwy,

(7) Mpdgeig MAnpwpAg tou Bacifovtal oe oTTolIodATIOTE aTmd T akOAouBa agldypaga, Ta oTroia ekdidovtal €T TNG
Tpamedag yia va T1eBo0V XpnuaTIKG TT00d OTn 816Bs0n Tou AIKaIoUXOoU:
i. évtutreg emTayég, TTou diETovTal arméd Tn ouuBaon Tng Meveung Tng 19ng Maprtiou 1931 Trou BeaTriCel eviaio vopo yia
TIG ETTTAYEG,

ii. €vTuTreg eMITAYEG, TTAPOPOIEG PE QUTEG TTOU AVAPEPOVTAl OTNV UTTOTTAPAYPa@O (i) Kal ol OTToieg aTré Tn VopoBegia

Kpdatoug MéAoug trou dev eival pépog otn oUpBaon Tng Meveung Tng 19ng Maptiou 1931 TToU BeaTriCel eviaio vopo yia
TIG EMTAYEG,

iii. évrumreg Eviohég MANpwpwy, cuuewva Pe TN oUuBacn Tng Mevedng Tng 7ng louviou 1930 Trou BeoTilel eviaio Voo
VIO TIG CUVAAAQYHATIKEG KOI TO YPAUUATIC,

iv. évrutreg EVIOAéG MANPWHWY TTAPOPOIEG HE QUTEG TTOU avaEPOVTAl OTNV UTTOTTAapAypago (iii) kal TTou diETTovTal atd
Tn vopoBeaia Kpdtoug MéAoug trou dev eival pépog otn aupBaon Tng Meveing Tng 7ng louviou 1930 trou BeoTriel
€VIAiO VOWO YIa TIG CUVOAAQYUOTIKEG KAl TO YPOAUMATIA,

V. €VTUTIa TTAPOCTOTIKG,

Vi. EVTUTTEG TOGIDIWTIKEG ETTITAYEG
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()

(C)]

(10)

(an

(12)

(13)

(14)

(15)

vii.  €VTUTTEG TAXUDPONIKEG ETTITAYEG OTTWG opiovTal atrd Tnv MNaykdéopia Taxudpouikn ‘Evwon,

Mpdgeig MANPWPAG TTOU TTPAYPATOTTOIOUVTAl OTO TTAQICIO CUOTAMATOG TTANPWHWY 1 dlaKavoviopoU TiITAwv PETAEU
QAVTITIPOCWTTWY OIOKAVOVIGHUOU, KEVTPIKWY avTICUUBAAAOUEVWY, YPOQEIWY CUPWNPIOUOU Kal/fj KEVTPIKWY TPATTE(WY Kal
GAAWV CUPPETEXOVTWY OTO 0UCTNUA, Kal TTapoXwv YTTNpeaiwv MNMAnpwuwy,

Mpageig MAnpwpAg Tou  agopolv TNV  €EUTINPETNON  TTEPIOUCIAKWY  OTOIXEIWV  aTroTEAOUPEVO  aTTd  TITAOUG,
TepIAapBavopévwy  PePIoPATWY, €1I000APOTOG i GAAwV dlavepdPevwyY TTOoWv, R Tng €gayopdg A TTWANONG TTou
dievepyolvTal atd Ta TTPOCWTIA TTOU AvA@EPOVTAl GTNV TTPONYOUHEVN TTAPAYPa@o 1 aTrd ETTIXEIPAOEIG ETTEVOUTEWY,
TOTWTIKE 10pUPATA, OPYyaVIOHOUG GUAAOYIKWV ETTEVOUCEWV 1 ETTIXEIPACEIG  BIOXEIPIONG TTOU TTAPEXOUV UTTNPECIEG
emevOUoEWV Kal KABe AAAN ovTOTNTA TTOU ETTITPETTETAI VA QUAGCOEI XPNOTOOIKOVOUIKA PETQ,

UTTNPETIEG TTAPOXWV TEXVIKWY UTTNPECIWY, Ol OTTOIEG UTTOOTNPIfouv TNV TTapoxn YTnpeoiwv MNMANpwPwy, Xwpig TToTé va
TIEPIEPXOVTAI OTNV KATOXH TOUG TA UTTO PETAPOPA XPNUOTIKE TTO04,

uTInpeaieg ol otmoieg Pacifovtal o€ ouykekpiyéva Méoa MAnpwpwyv TTou PTTopolv va Xpnolpotroinfolv pévo e

TIEPIOPICUEVO TPOTTO KAl TTOU TTANPOUV pia atrd TIG akOAouBeG TTPoUTIOBEOEIG:

i. péoa TTOU EMTPETTOUV OTOV KATOXO VO QTTOKTAOEl ayaBd& ) uTInpedieg POvo OTnV E€TTAYYEAUATIKA OTEyn TTOU
xpnoiyotroiei 0 €kdOTNG A £VTOG TTEPIOPICUEVOU DIKTUOU TTAPOXWY UTINPECIWY OTO TIAQICIO OTTEUBEIag EUTTOPIKAG
OUPQWVIaG PE eTTayyEAPaTia EKOOTN,

ii. péoa Tou pTTOopOUV va XpnoidotroinBolv pévo yia Tnv amékTnon €veg TTOAU TIEPIOPICPEVOU (PACUATOG ayabwy f
UTTNPECIWY,

iii. péoa TTou IoKUoUV pévo o€ éva Kpdtog MEAOG, TTapExovTal KAT aitTnan €TIXEIPNONG i OVTOTNTAG TOU dNUACIOU TOPED
Kol puBpidovTal atod €BVIKN A TTEPIPEPEIAKH dNUOTIA apXr VIO €10IKOUG KOIVWVIKOUG i OPOAOYIKOUG OKOTTOUG YIa TNV
QTTOKTNON OUYKEKPIPEVWY ayaBwv ) UTTNPECIWY aTrd TTPOPNBEUTEG TTOU €XOUV OUVAWEI EUTTOPIKA CUP@WVIa PE TOV
£KOOTN,

Mpdageig MANpwAG atmd TTAPOXO BIKTUWV NAEKTPOVIKWV ETTIKOIVWVIWY A UTINPECIWY NAEKTPOVIKWY ETTIKOIVWVIWY, Ol
OTT0IEG TTAPEXOVTAI ETTITTAEOV TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY YIa ouvdpounTA Tou v Adyw OIKTUOU A TNG
uTTNPEDIag (a) yia TNV ayopd wn@iakoU TTEPIEXOMEVOU Kal QWVNTIKWY UTTNPECIWY, aveEapTnTa atmd T CUOKEUR TTOoU
XPNOIMOTIOIEITAI IO TNV ayopd A TNV KAatavaAwaon Tou yn@iakoU TTEPIEXOUEVOU Kal Ol OTTOIEG XPEWVOVTAI OTOV OXETIKO
Aoyapiaopo, 1 (B) ol otoieg TpayparotrololvTal ammd i HEGW NAEKTPOVIKAG OUOKEUNG KOl XPEWVOVTAI OTOV GXETIKO
Aoyapiagpd oto TAQiCI0 QIANAVOPWTTIKAG dpaoTnpIdTNTAG 1 Yia TNV ayopd eloitnpiwy, uttd Tnv TTpolTttéean 6T n agia
oTToI000ATIOTE pEPovwEVNG Mpdgng wg avwtépw dev utrepPaivel Ta mevivTa (50) Eupw, kai (a) n ouvoAikh agia Twv
TPAEEWY TTANPWWNG Yyia évav pepovwpévo auvdpounTr dev utrepPaivel Ta Tpiakdoia (300) Eupw ava prva, i (B) étav o
OuvOPONUNTAG TTPOXPNUOTODOTEI TOV AOYapIACHO TOU GTOV TTAPOXO OIKTUOU NAEKTPOVIKWY ETTIKOIVWVIAKWY I UTTNPETIOG
NAEKTPOVIKWV ETTIKOIVWVIWY, N OUVOAIKA agia Twv Mpdagewv MAnpwung dev utrepBaivel Ta Tpiakdoia (300) Eupw ava
unva,

Mpdgeig MANPwUAG Ol OTToiEG TTPAYUATOTTOIOUVTAI HETAEU TTapdxwv YTNPEoIwv MANPwWUWY, QvTITTPOOWTIWY A
KaTAOoTNUATWY TOUG YIa id1o Aoyapiacuo,

Mpageig MANPWPAG Kal OXETIKEG UTTNPEDiEG METAEU MNTPIKAG KOl BUyoTPIKAG ETTIXEIPNONG 1 METAgU BuyaTpikwyv
ETMIXEIPACEWY TNG idIaG PNTPIKAG ETTIXEIPNONG, XWPIG Kapia evdiauean TapéuBacn tng Tpdmedag, eKTOG atrd ETTIXEIPNON
TIOU QVAKElI oTOV i010 GUIAO,

UTTNPETIEG avaANWNG PETPNTWY TTOU TTpoa@épovTal péow ATM atd TTapdxoug Ol OTToiol EVEPYOUV €€ ovOUOTOG £VOG N
TIEPICOOTEPWY EKDOTWV KOAPTWV, Ol oTToiol dev gival oupBaAAdpeva pépn NG ZuuBaong-TAaiciou ye Tov MeAdTn TTOU
avaAapBavel ueTpntd amd Aoyapiaopd MNMANPwHwWY, EQATOV 01 TTAPOXO! auToi dEV TTAPEXOUV AAAEG YTTNPEeaieg MANpwHwWY
6TTWG avagépovtal oto Mapdptnua | Tou Népou.

4.2.4 Ta MNpageig NMAnpwpwy pe KApTeg, AUETEG XPEWOEIG, POVIMEG EVTOAEG, éow YTnpeaiag E-Banking kai/fp dAAwg TTwg, Ba £xouv
e@appoyr Kai ol 6pol Tou TrepIAapBavovtal oTig EIIKEG Zupgpwvieg Kal/fy oToug €181KoUG 6poug TTou TTEpIAaPBAvovTal OTOUG
TTapovTeg Baaikoug Opoug TTou agopoUV TIG UTTNPECIEG QUTEG. € TTEPITITWAN TTOU UTTAPXEI OTTOIAdATIOTE QVTIPACT PETOEU TwV
Opwv TToU TTEPIEXOVTAI OTNV TTapouca ZUuBacn-MAcicio kal Twv 6pwv Twv EISIKWY ZUP@wviwy Kai/fj Twv AoITTwy Baoikwv
Opwyv, Ba umrepioxlouv ol 6pol NG Trapoucag ZuuBaong-TAaicio, ektég oTo BaBud TOU 01 6pol Twv EIBIKWYV ZUuh@wvIY
agopoUv TTapaxwpenaon, CUVEXION TTapaxwpenong Kal ouvenkeg teppatiopol (events of default) Tng mMoTwTIKAG diukdAuvaong,
61roTe Kal Ba IGxUouv o1 6pol TG EIdIkAG Zuppuwviag.

4.3 ANAPAITHTA ZTOIXEIA ENTOAHZ NAHPQMHZ

4.3.1 Xe oxéon pe e§epxopeveg mpdasels TAnpwuNg 61ou n Tpdmeda evepyei wg TTapoxog YTnpeoiwv MAnpwuwy Tou MAnpwth, yia
va utropei n Tpdmeda va Trpoxwpnoel otnv ektéhean Mpagng MAnpwpng, Tpémer o MANPWTAG va Tnv TTpounBeloel Ye TIG

akOAouBEeG TTANPOPOpIES:

(a) Ap1Bu6 Aoyapiacpol A IBAN Tou Aikaiouxou (ATrokAeioTiké Méoo TauToTtroinong)

B) ‘Ovopa kai d1glBuvan Tou Alkalouxou

(y) Tov KwdIKG TaUTOTToiNoNG Tou TMOTWTIKOU 18pUpaTog (BIC) A dvopa kai dielBuvan Tou Tapdxou YTNpeaiwy MNMAnpwuwy
Tou AikaioUxou

®) Moad kai vépiopa oT1o oTT0i0 TTPETTEI Va OTTOGTOAET N £€gpxduevn Mpdagn MAnpwung

(€) OTtroiadnote GAAa oToixeia emBupei o MANpwTAG va diofiBdoel atov AikaioUyxo pe 10 ‘Eppacpa, dAAa oToixeia 1Tou
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4.3.2

433

4.3.4

4.3.5

4.3.6

4.3.7

lNa EpBacpata ou ammooTéAAovTal o€ 1dpupara TTou Asitoupyouv otnv Eupwtraikr) ‘Evwon (EE ) / Eupwtraiké Oikovopiké Xwpo
O€ vopiopaTa TwV KPOTWV HEAWYV, N €TmAoyn xpewoewv BEN dev eival emTpemTh. Ze TTEPITTWON OTTOU QUTH €TTIAEXTEI, Ba
JeTaTpETeTal o110 TNV TpaTTe(a o€ SHA, Xwpig oTToIadNTTOTE £100TTOINCN TTPOG TOV TTEAGTN.

e oxéon pe eioepxopeveg Mpageig MAnpwpng 6tmou n Tpdmeda evepyei wg TTAPoXog YTNPeaiwy MNMANpwuwy Tou AikaioUxou,
Tov apiBud Tou Aoyapiacpou MAnpwuwv 1 To IBAN Tou Aikalouxou (ATTokAeIaTIKO Mégo TauTtoTroinong).

Y& oxéon pe eVIOAEG yIa TNV eKTEAEDN AuECWV XpPEWoewvV (direct debits) TTou Tuxov va dwaoel o MANPwWTAG, Tov apiBud evioAng
(order number) Tov KwdIkd Tou Aikaiouxou, Tov apiBud Aoyapiaopol MAnpwpwy Tou MANPWTA Kai Tov ApiBud Aoyapiacuou
>uvdpounth (AtrokAgioTIké Méoo TautoTroinong..

e oxéon pe evioAég yia Tnv ekTéAeon mdyiwv evioAwv (standing orders) o MeAdtng mpémer va dwoel otnv Tpdameda
emMTTPO0BeTa OaTTd Ta OTOIXEIQ TOU AlkaioUyou, TNV nuepounvia xpéwong Tou AoyapiacuoUl MAnpwUwy, Tn ouxvoTnTa Kal Tn
diapkela ektéAeang Mpdagng MANPWPAG, TO TTOOO AUTAG WG ETTIONG KAl OTTOIAVOATTOTE Ava@OPd TTOU TTPOCBIOPICEl TNV TTANPWHI.
Y& axéaon pe ouvahhayég Kaprag Tig TAnpogopieg Trou kabopifovTal otov 6po 4.4.1 () Mo KATW.

H Tpdmeda dev pépel TRV euBUVN va eeTAElI TNV 0PBATNTA TWV GTOIXEIWY TTOU UTTOBAGAAOVTAI.

4.4 EZOYZIOAOTHZH INA THN EKTEAEZH ENTOAHZ NAHPQMHZ

4.4.1

4.4.2

443

4.4.4

4.4.5

H Tpdmea dev Ba dievepyei otroiavdrote EvioAr MANpwpAg ekTog €@v o MeAdTNg dwoel TNV €§ouaioddTnor kai/r) cuykatdBeon
TOU yia Tn dlevépyela TG ouyKekpIpévng Mpdgng NANpwung e évav atmé Toug akdAouboug TpATToUG:

(1) Me Tn oupTTApwon OXETIKOU £VTUTTOU 0dNYIWV A £podiddovtag Tnv TpdTeda ye ypaTrTéG odnyieg o€ otrolodrTToTe GAAO
£VTUTTO TO OTTOIO TTEPIEXEI OAEG TIG TTANPOPOpPIEG TToU nToUVTal aTTd TNV TpdTeda uttoypaupéveg atrod Tov MeAdTn r atmd
ToVv £€0UCIOBOTNUEVO TOU AVTITIPOCWTTO.

(2) Edv €xel exteAeoTei EIBIKA Zup@wvia OXETIKA, Ye 0dnyieg TTou didovTal atrd Tov [eAdTn ] amd Tov e§ouaiodoTnuévo Tou
QAVTITTPOCWTTO TTPOPOPIKA 1 HECTW TNAEPWVOU, TnAeopoidTuTTOU (fax), telex, TNAEypa@Ikd, NAEKTPOVIKG 1 JE OTTOIOdNTTOTE
UNXaviko ) NAEKTPOVIKS PHETO 1 uEBOBO 1 AAAWG TTWG.

3) Edv éxel exteAeoTei EIOIKA Zup@uwvia oXeTIKA, pE 0dnyieg HEOW NAEKTPOVIKWY CUOTNUATWY, TTEPIAaUBavoPEévVoU Xwpig
TTEPIOPIOUO PECW TNG YTnpeaiag E-Banking, epdoov kat TéT010 €€l oUPPWVNOBEi peTagu Tng TpdTredag kal Tou MANpwTA
Baoer EidIkAG Zupowviag. H efouaioddtnon oe oxéon pe Tnv ekTéAeon lMpdfewv MANPWHPWY PECW NAEKTPOVIKWV
ouaTnudTtwy kai/f Tng Ymnpeaiag E-Banking, Ba yivetal pe Tn xpAon KwdiKwv/ouvBnuaTwy ao@aAeiag f/Kal CUOKEURG
extra PIN Generator Tng Ymnpeoiog E-Banking wg trpovoeital otnv EIdikr Zup@wvia yia Tnv TTapoxA TNG CUYKEKPIMEVNG
UTINPETIag.

(4) Edv éxel exteAeaTei EISIKA Zup@uwvia OXETIKA PE TN TTapaxwpnon kai/f xpnon Kaptag, ye Tnv Afyn amé v Tpdameda Tng
€VTOANG yia Tnv Oievépyela Tng ouvaAhayng Kdprtag n otroia atmmooTéAAeTal atreuBeiag otnv Tpdmeda | HECW TOu
AikaioUyou otnv TpdTreda. Ta aToixeia TTou gival atrapaitnTo va TTapacyebolv atré Tov MeAdTn oUTwWG WOTe N cuvaAAayn
Képtag va BewpnBei e€ouaiodotnuévn améd Tov Katoxo KApTag Kal va eKTEAEOTE €ival Ta OTOIXEIO TTOU AvOPEPOVTaI
KOTWTEPW avaAdywg TNG TTEPITITWONG:

i. Xe mepiTTwan 1Tou ¢nTnBei atd Tov KaToxo Kdaptag va mAnkTpoAoyrael To PIN o€ onueio mwAnang POS (electronic
payment system at the point of sale) oTo oTroio éxel TeBei n Kapra, amrd Tov kwdikd PIN.
ii. Xe mepimwaon Tou ¢ntnbei amd Tov KATOXO KdApTOG va utroypdwel JeATiO TTWANONG OTO OTTOI0 @aivovTal ol
TAnpo@opicg TNG K&pTag, pe TNV utroypa@ri Tou deAtiou TTWANGNG.
iii. Xe mePITTWON Ayopdg UTINPECIWY Kal/f) ayaBuwv néow GAAwWY KavaAiwy (TT.X. Héow AIadIKTUOU ) HECTW TNAEPWVOU 1
HEOW TaXudPOEIOU) PE TNV KATAXWPION TwV aKOAOUBWYV OTOIXEIWV TNG KAPTAG TToU ¢NToUvTal KOTA TIEPITITWON:
o ApiBuod Kaprag,
« Huepopnvia Afgng Mg Kaprag,
o Ovopatemwvupo katéxou Kaptag,
e Tov apiBud avayvwpiong TNG Kaptag O OTT0iog OTTOTEAEITAlI OTTO TOUG TPEIG TEAEUTAIOUG OpPIBUOUG TTOU
avaypagovTal aTo Triow PéPog NG KapTag,
e Aig0Buvon Tou katéxou Kaprag.

(5) Me odnyieg péow otroiwvdATToTE Méowv MANPpWPWY TUXOV N TpdTreda va BEoel Katd kaipoug oTn diIdbeon Twv MeAaTwv
GUPPWVA PE TOUG OPOUG TwV EIBIKWY Zup@wviwy TTou dIETTOoUV ) Ba SIETTOUV TN TTapaxwPEnon Kai/f xpron Twv v Adyw
Méowv MAnpwuwv.

H egouoiod6tnon yia Tnv dievépyeia Mpagng MANpwuAg pTTopei katd Tnv kpion Tng TpdTredag va émeTal TG ekTéAeang TNG Mpdgng
MAnpwprg.

H Mpdaé&n MAnpwpng Ba Bewpeital eykekpipévn pévo av o NMANpwTAG €xel cuvaivéoel aTnv ekTéAeon piag Mpagng MANpwPng 1 piag
oeipdg Mpagewv MAnpwung. H ouykatdBeon yia tnv ekTéAeon piag Mpdagng MAnpwung A piag asipdg Mpdagewv MAnpwung diveTal
KaTd TOUG TPATTOUG TTOU aVAPEPOVTAI TTIO TTAVW OTOV TTAPOV OPO Kal YTTOPE va TTapéxeTal péow Tou AIKaloUxou ) Tou TTapoxou
Ymmnpeoiag Ekkivnong MNMANpwPAG. TNV aTroudia ouyKatadeong, n Tpagn Bewpeital pn eykekpIpévn.

Nooupévou 61 eival KatavaAwTtAg i MoAd Mikpy Emixeipnon, o MAnpwTAg pTropei va avakoAéoel Tn ouykatdBeon Tou o€
OTTOIOdATTOTE OTIYUN, GAAG OXI apyOTEPO ATTG T GTIYMK TTOU aUTH KaBioTaTal avéKKANTN wg opieTal KATWTEPW OTOV 6p0 4.7.

2NV TTEPITITWON TTOU XPNOIMOTIOIEITAI OUYKEKPINEVO MEao MAnpwuwy yia Tnv Kolvotroinon cuykatdBeong ektéheong Mpdgng
MAnpwpng, n Tpdmeda dUvarar va kaBopiel Ta oOpia datravng yia Tig Mpdgeig MANPwPAG TTou ekTEAOUVTAI PECW TOU
ouykekpigévou Méaou MAnpwuwy, Ta oTToia Ba CUPPWYOUVTAI OTIG OXETIKEG EIDIKEG ZupPwvieg.

4.5 XPONOZ AH¥YHZ ENTOAHZ MAHPQMHZ
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4.6

4.7

4.5.1

4.5.2

Qg xpovog Aqwng EvroAig MAnpwpnig, Bswpeital o xpdvog katd Tov otroio n Tpdameda AapBavel Tnv EvioAd MAnpwung, ektég edv
gival ek16G Epydoiung Huépag Tng Tpdmedag oe oxEon WE T CUYKEKPIPEVN UTTNPECIO/TUTTO TTANPWHWV/PETaPOopwV/EpBacudrwy,
OTIWG auTd Ta XPovIKa TTAaiola kaBopiovtal atnv 1I0TooeAida Tng Tpdamefag www.astrobank.com. Xtnv TepiTITWON auTr, WG
XPoOvog Aqwng Tng EvroAng MAnpwung Ba Bewpeital n emopevn Epydoiun Huépa. Noeitar 611 6mmou n Tpdateda evepyei wg
TapPOoY0G UTTNPECIWY Tou MANPwTH, dev xpewvel Tov Aoyapiacud MAnpwpwy Tou TpIv TNV TTapaAaBrn Tng EvioArng MAnpwung.

TNV TEPITTITWAN CUP@WViag yia TV ekTEAeon Mpdagng MANPWUAG O€ GUYKEKPIPEVN NUEPT 1) OTO TEAOG CUYKEKPIUEVNG TTEPIOOOU N
TNV nuépa Tmou o MNANPwTAG Ba éxel BEael xpnuaTikd Tmood otn didBean Tng Tpdmedag, wg Xpdvog Aqwng TNG EvioAig MAnpwuig
Bewpeital N cupwvnBeioa nuépa. EGv cup@wvhABnke nuépa pn epydoiun yia Tnv Tpdtreda, n EvioAn MNMAnpwung Ba Bswpeital wg
Ano@Beioa Tnv eméuevn Epydoiun Huépa.

APNHZH EKTEAEZHZ ENTOAHZ/AMEZON META®OPQON MNIZTQEIHZ

4.6.1

4.6.2

4.6.3

O MeAdTng avayvwpigel 6T n Tpdmela Ba éxel To dikaiwpa va apvnBei yia vopIpoug kal e0Aoyoug Adyoug, Katd Tnv Kpion Tng, va
ekTeAETel otroladnTroTe EVToAR MANPWHAG, CUPTTEPIAGUBAVOUEVWYV XWPIG TTEPIOPIOHS TWV OKOAOUBWY TTEPITITWOEWV:

1) ‘Otav o lMeAdTng TTapaBidoel otroiadnTroTe Trpovola Tou lMepi TG Mapeptrodiong kai KatatmoAéunong tng Nopiyotroinong
Ecédwv amé Mapavoueg Apaatnpidtnteg Nopog Tou 2007 £éwg 2016 (N. 188(1)/2007), wg auTtdg EKACTOTE TPOTTOTTOIEITAI
Kal/y avTtikaBioTatal, Kai/fp kaBuoTepei 1 aueAEi i apveiTal TNV TTPOOKOUICN TwWV OTTAPAITNTWY OTOIXEIWV TToU ¢nNTd n
Tpdameda yia okoTToug TTPoadIopIohoU TNG TAuTOTNTAG Tou MeAdTN Kol Goknan déoucag £mMUEAEIAG KA/ OTNV TTAPOXN
ETTOPKWY CTOIXEIWV 1 TTANPOPOPIWV yia TN PUCN Kal OIKOVOUIKO 1 €UTTOPIKG OKOTTO TNG ouvaAAayng r/kal yia Ta
euTTAekOPEVA PEPN TNG OUVAAAQYAG,

(2) ‘Otav n Tpameda yvwpiCel i uttoTrTeleTal 6T n ekTéAeon EvioAng MAnpwpnig kai/f n dievépyeia Tng ouvaAlayng ouvdéeTal
JE adIKAPATA VOUIMOTTOINONG 003wV aTTd TTAPAvVoUEG dpacTnPIOTNTES 1 XPNUATOBATNAN TNG TPOHOKPATIOS, i

3) ‘Otav n Tpdmeda Kpivel OTI £Xel yivel un egouaiodoTnuévn xpnon Tou Aoyapiagpou MNMANpwPWY ri/kal TTPoKUTITEl aTTATN, 1
(4) ‘Otav o Noyapiaoudg MNMANpwHWY Bev €xel ETTAPKEG UTTOAOITTO yIa va KaAu@BEi n auvaAAayn, i
(5) ‘Otav o IMeAdTng dev €xel EKTTANPWOEI OAEG TIG UTTOXPEWOEIG TOU TTPOG TNV TPATTECD TTOU ATTOPPEOUV OTTO TN GUUBATIKA

TOUG Oxéon, N
(6) ‘Otav éyxouv evrommoTei AGON r/kar eAAeielg oTig 0dnyieg yia Tnv Mpdgn MAnpwuig, R
7) ‘Otav 10 ouykekpipgévo Méao MANPwUNAG €xel DETUEUTEN 1 £X€I UTTEPRET TO OpPIO XPriong Tou, i

(8) ‘Otav n EvioA NMAnpwpnig agopd peArovTikr Mpdgn MANpwpAg TTou Ba ekTEAEDTEI PETG TNV TIAPODO TWV TEOTAPWY (4)
Bdopddwyv atd Tnv nuépa TTou Ba doB<i n EvioAn MAnpwung,

9) Otav mpémmel va AABel PETPA yia va GUPPOPQWBET Kal/f} va dIaxeIpIoTEl TOV KivOUVO TTOU OXETICETOO! PE KUPWOEIG KA/
TIEPIOPIOTIKG PETPA Kal/r) atTayopelaselg TTou empBaAAovTal atov MeAdtn améd Tig Apxég Tng Kutrpiakig Anuokpariag, Tng
Eupwtaikig ‘Evwong (EE), Twv Hvwpévwy MoAireiwv Apepikig (HIMA), Tou Hvwpévou BaoiAgiou (HB), Twv Hvwpévwy
EBvwyv (OHE) kai otroiaodrrote GAANG TPITNG XWPAG.

(10)  Auvdapel oTroI00dATIOTE UTTOXPEWONG TNG TPATTECOG CUPPWVA PE TNV EKACTOTE IoXUouaa vouobeaia.

H Tpdmeda Ba yvwoTtotroiei otov MeAdTn, TTPOPOPIKA, N YPOTITWG KaI/) HECW Tayxudpoueiou, TnAepwvou, Tng YTnpeaiag
TnAecidoTroInoewy, NAEKTpovIkoU Tayxudpopeiou (email) Katd Tnv Kpion Tng, TuXOv Gpvnon ekTéAeong i ekkivnong EvioAig
MAnpwuAg, kai, €dv autd eivar duvatév, Toug Adyoug Tng dpvnang Kai Tn SIadIkagia ATTOKATAOTACNG TWV TUXWVY AaBWv TTou
odrynaav oTnv apvnon, EKTOG av TETOIA yVwaoToTToinon Ogv UTTOPET va TTpayUaTOTToINBEl SUVANEl OXETIKAG BIATAENG TNG EKACTOTE
I0xUouoag vopoBeaiag. H Tpdameda duvatal va mBAaAAel e0Aoyn emBdpuvan atov MeAdTn yia otroiadrTroTe £€£0da TTPOKUTITOUV
aTTé TNV AVTIKEIPEVIKWG aITioAoynuévn apvnon Tng.

Zmv mepimtwon Méoou MAnpwpwy Mikprg Agiag, n Tpdmela dev utroxpeouTal va evnuePwvel Tov TMeAdTn yia Tnv dpvnon
ekTéAeang EvioAig MAnpwung av o Adyog un ektéAeong gival TpddnAog.

EvtoAn MAnpwng TTou n Tpdteda apveital va ekTeAéael Ba Bewpeital wg un Anedeioa.

ANAKAHZH ENTOAQN NMAHPOMHX

4.7.1

4.7.2

4.7.3

4.7.4

4.7.5

EvtoAn MAnpwnAg 1ou Kiveital atmd Tov NMAnpwTn kabiaTatal aveéKkANTn pOAIG AngBei atrd tnv Tpdreda.

AvetdpTtnTa amd Tou Mo Tavw épou 4.7.1, otnv Tepimmwon Méoou MAnpwuwy MikpAg Agiag, o MeAdtng, wg MNMANpwTAg, dev
emMTPETTETAI VA avakaAéoel TNV EvioAr MAnpwunig agoul diaBiBdoel Tnv EvioAl MANpwpAg A TN ouykaTdBeon Tou yia eKTEAEDN TNG
Mpdagng MAnpwung amé Tov Aikaiouxo.

EvtoAn MAnpwpng Tou Kiveital Tpog Tnv Tpdmeda atmd mapoxo Ymmpeoiag Ekkivnong MAnpwung f To Aikaiolxo A péow autou,
kaBioTaral avékkAnTn yia Tov MAnpwTtA poAig o MAnpwtAg diaBiBdosl otov Tapoxo YTnpeoiag Ekkivnong MAnpwung i oto
AikaioUyo Tnv g§ouaiodoTtnon yia Tnv Mpdagn MAnpwung.

>e TepimTwaon 1ou o MeAdTng, wg MAnpwTAG, eival KatavaAwthg A MoAU Mikpr) ETTiXEipnon kal TNRPOUPEVWY TwV TTPOVOIWV TTIO
KATW, N €oucioddTnon Tou MANPwWTA yia TNV ekTéAean aeipdg Mpd&ewv MNMANpwPNAG PTTOPET va avakAnBei oTToIavOATTOTE OTIYMN WG
TTPOG TIG MEAAOVTIKEG Mpdagelg MANpwUNG, oTToTE KABE HeAAOVTIKA Mpdgn MANpwuAg Bewpeital un eyKekpIpévn.

>¢ mrepimrTwaon 1Tou o MNeAdTng, wg MAnpwTng, eivar KatavaAwTtAg A MoAU Mikpr) ETTixeipnon Kai TNPOUPEVWY TwV TTPOVOIWY TOU
6pou 4.7.6 o KATw, VOeiTal &TI O€ TIEPITITWON TTOU CGUPPWVNBEi peTagu Tng Tpdmedag kai Tou MeAdtn, wg MAnpwtr, 6T n
ekTéAean Mpdgng MANPpwPAG Ba yivel o€ GUYKEKPIPEVN NUEPT 1) OTO TEAOG GUYKEKPIMEVNG TTEPIGDOU 1 TNV NUEPA TTou O MNMANPWTAG
Ba éxel BEoel xpnuaTikd Tood atn d1aBean TG Tpdtedag, o NMANPWTAG UTTopEi va avakaAéael Tnv EvroAn MAnpwung 1o apydTepo
£€wg 10 TéAOG TNG Epydoiung Huépag tmou Trponyeital Tou oupgwvnBévtog xpovou. Edv o MeAdtng, wg MANpwTAg, dev eival
KaravaAwTng A MoAu Mikpr) Emixeipnan, n EvioAr MNMAnpwung ytropei va avakAndei uoévo pe cupgwvia HeETagu Tng Tpdatedag Kai
Tou MANPwWTH, WG 0 6p0G 4.7.7 TTIO KATW.
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4.8

4.7.6

4.7.7

Z1nv mepitrrwon 1ou n Mpdgn MAnpwunig dievepyeital pe dueon xpéwon (direct debit), kalr xwpig €TNPEATPS TWV SIKAIWPATWY
emoTpoPnG, o MANpwTAG pTTopei va avakaAéoel Tnv EvioAl TMAnpwung, pe OXeTIKA €idotroion Tpog Tnv Tpdamela Kal 1o
AikaioUyo 10 apydTepo wg 10 TEAOG TNG Epydaiung Huépag Tou Trponyeital Tng nuEPAg xpéwang Tou Aoyapiaopol MAnpwHwyv
TOU.

MeTd 1O XpOVIKG Gpia TTou opidovTal TTo TTavw, N EvroAn MAnpwung ptropei va avakAnBei e cupgwvia petagu tng Tpdtedag Kai
Tou MAnpwTr, vooupévou 6Tl OTNV TTEPITITWAN TwV OpwV 4.7.3 Kal 4.7.6, aTTaITEITOI ETMITTPOCHOETA N GUP@WVia Tou AikaloUxou. Z€
TéTo1a TTEPITITWON N TpdTreda dikaioUTal va eTTIRAAEl Xpéwan.

NPOGEZIMIEX EKTEAEZHE KAl HMEPOMHNIA ASIAZ METPHTON

4.8.1

4.8.2

4.8.3

4.8.4

4.8.5

MNa MNpageig MAnpwpwy Tou n Tpdteda evepyei wg TAPoxXog YTTNPeaiwv MAnpwuwy Tou MNMANPwTA:

1) yia MNpdageig MAnpwunAg ekT6g TNG EupwaikAg ‘Evwong, n Tpameda pepiyva woTe JETG TN AQwn TnG EvioAng MAnpwpuig
wg TPoBAETTETAl TTI0 TTAvWw, To TTood TNG Mpdgng MAnpwUAGg va mMoTWwveTal oTov Aoyapiacud Tou Mapdxou YTNPETIV
MAnpwpwvy Tou AikaloUxou wg To TEAoG TnG £TTopevVNg Epydoiung Huépag, rpoBeapia n otroia duvaral va Traparabei katd
Hia emmimTAéov Epydaiun Huépa yia Tig Mpdgeig MAnpwung Twv otoiwv n évapgn dievepyeital ae £yXapTn HOper.

2) yia Mpagn MAnpwurg evrég Tng Eupwtraikng Evwong, oupgwveital 611 n péyioTn mpobeopia ekTéAeong tng Mpdgng
MAnpwung eival Téooepeig (4) Epydoipeg Huépeg petd Tov Xpdvo Afywng tng EvioAng MAnpwung, wg TTPoRAETTETaI OTOV
6po 4.5 o Tavw.

MNa MNpageig MAnpwpwy Tou N Tpdteda evepyei wg TTEPoxog YTNpeaiwv MAnpwuwy Tou AikaioUxou:

1) KaBopigel Huepopnvia Agiag kai kaBiatd diaBéoiyo 1o moad tng Mpagng MAnpwung otov Aoyapiaoud MANpwHwy Tou
AikaioUyou peTd atd TNV TTapaAaBh Twv XPNMATIKWY TToowv atd Tov lMapoxo YTnpeoiwv MAnpwuwv Ttou MAnpwtA,
oupgwva pe TV Huepopnvia Agiag Trou TrpovoeiTal aTov TTapov 6po TTIo KATW.

(2) AiaBiBager EvioAl MAnpwung TG otroiag n évapén dievepyrBnke atoé Tov MeAGTN NG, wg Aikaiouxo A yéow auTol, GTov
mapoxo Ymnpeoiwv MAnpwpwv Tou MNANPWTA €vTOg TNG TTPOBECMIOG TTOU CUU@QWVABNKE MPETAEU TOUG, KOBIOTWVTOG
duvarr TNV TAKTOTT0INOT] TNG, 000V aPOPAG TNV GUECN XPEWOT, KATA TN CUPPWVNBEICOa KATAANKTIKY NUEPOMNViIa.

lNa Toug okoTToUg Twv 6pwv 4.8.1 Kai 4.8.2 epapudgovTal Ta akdAouba:
(1) EvTtoAr) MAnpwung TN oTroiag n ekTéAean ammoppipBnke Bewpeital wg un Angbeioaq,

(2) otnv mepimrwaon Mpagng MAnpwung pe Méoo Mikprg Agiag, duvavTal va eQapuooTolV GAAEG TTPOBETHIEG EKTEAEONG OTTO
QUTEG TTOU TTPORAETTOVTAI OTOUG BPOUG AUTOUG, OTTWG eKAATOTE KaBopidovTal aTnVv I0TooeAida TNG Tpatedag
www.astrobank.com.

H Hpepounvia Aiag Tou Aoyapiaapol MAnpwupwy kabopiletal wg eENG:

4.8.4.1 'Ocov agopd Tov AikaioUxo:
(1) MNa tnv mioTwon Tou, gival To apydtepo n Epydoiun Huépa katd tnv oTroia ToTWveETal 0 Aoyapiaguog Tou
Trapoéxou YTnpeaiwy MNMAnpwpwv Tou AikaioUyou pe To oo Tng Mpagng MAnpwuAg,

(2) H Tpameda, wg mapoxog YTnpeoiwv MNMAnpwpwy Tou AiIKalouxou, JEPINVE waTe To TTood TnG Mpagng MAnpwuAg
va gival otn d1dBeon Tou AikaioUxou apéowg POAIG 0 Aoyaplaopdg TnG moTwOel pe 10 Tood TG Mpdagng
MAnpwAg, étav atd Tnv TTAEUPA TNG:

i. Ogv UTTAPXEI METATPOTIF CUVAAAGYATOG, A

ii. umapyxel petatpotr) ouvaAAdypatog petafl Tou Eupw kai vopiopatog Kpdtoug MéAoug f petagu duo
VOUIoPATWY Kpatwv MeAwv.

Nogital 611 Ta M0 TTavWw e@appdfovtal kai 6tav n Tpdmreda AciToupyei wg o povog MNdapoxog YTnpeoiwv MANpwHWyY.

3) 21nv mepimTwon Aueowv Metagopwv MioTwong:

(i) Eav n Tpameda Aapel Apeon Metagopd MioTwong oe Aoyapiaopwy MAnpwuwy oe Eupw, Ba atmodexTei T0
JETOPEPOEVO TTOOO Vooupévou 6Ti: (a) N Apean Metagopd MioTwaong dev £xel EETTEPATEI TO ECWTEPIKO OPIO
ao@aAeiag, (B) dev UTTGPXOUV KUPWOEIG KaI/f) TTEPIOPIOTIKG PETPa Kal/ff aTTayopeUaElg TTou eTTIRGAAovTal aTTd
TIG Apx£G Tng Kutrpiakng Anpokpartiag, Tng Eupwtraikig ‘Evwong (EE), Twv Hvwpévwy MoAireiwv Apepikig
(HIMA), Tou Hvwpévou BaaiAgiou (HB), Twv Hvwpévwy EBvv (OHE) kai otroiacdATToTe AAANG TPITNG XWPAG
Kai/f (y) dev UTTapXEl KavEvag aAMog QavTIK

(i) eipevika aitohoynuévog Adyog yia TV aTmoppIPn TOU WETAPEPOUEVOU TTOCOU TIOU va OXETIETal PE TNV
ao@AAEIa Twv CUVOAAaYWV 1 yia GAAo Adyo.

(iii) EvdéxeTal va uttap&ouv trepiddol un d1aBeaiyoTnTag Adyw TTPOYPANMATIONEVNG CUVTHAPNONG, OTAV Ol TTEPI0dOI
un SiaBecipoTnTag eival TTPORAEWINEG Kal OUVTOMEG R AOYywW TTPOYPOUMATIONEVOU XPOVOU  BIOKOTTAG
Aeiroupyiag 6Awv Twv Apecwv Metagopwv MioTwaong oTo TTAQICIO TOU OXETIKOU KABEOTWTOG TTANPWHWYV, UTTO
v TPoUTToeon o1l 0 TleAdTNG €xel evnuepwOEi €K Twv TIPOTEPWV yia TIG €V Adyw TTEPIOGDOUG
TIPOYPOPMATIOPEVNG CUVTAPNONG 1 TTPOYPOPHATIOUEVOU XPOVOU BIOKOTTHG AEITOUPYIaG.

4.8.4.2 Ocov agopd Tov MAnpwTA:
lNa ™ xpéwon Tou, n Huepopnvia Agiag dev gival TTpOyeVETTEPN TOU XPOVOU KATA TOV OTTOIO YIVETAI N XPEWAN TOU €V Adyw
Noyapiagpol MAnpwpwyv pe 1o Tood Tng Mpagng MAnpwuAG.

Nooupévou 6T o MeAdTng eivar KatavaAwTng f MoAd Mikpry ETixeipnon, étav kataBétel uetpntd oe Aoyapiaopo MAnpwpwy oT1o
vépiopa Tou ev Adyw AoyapiacpoU MNMAnpwpwy, n Tpameda PePINVE WOTE TO TTOOO va KabioTatal S1I0B£0IY0 apéowg PETA aTrd TN
Ayn Tou TooouU, pe Tnv avrioToixn Huepounvia Agiag. Xtnv mepimmwaon 1ou o MeAdtng dev eivar KatavaAwTtng f MoAd Mikpn
Emixeipnon, 1o mood kabiotatal diaBéoiyo pe Huepopnvia Aiag 1o apyotepo Tnv emépevn Epydoiun Huépa petd atmoé tn Afyn
TOU.
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4.9

4.8.6

4.8.7

4.8.8

4.8.9

O1 6pol 4. 8.1 €éwg 4.8.5 epapuodlovTal o€:
(a) Mpaé&eig NMAnpwpwyv og Eupw,
B) EBvikég Mpdgeig MAnpwuwy aTo vopiopa Tou Kpdroug Méhoug ekT6G TnG {uovng Tou Eupw, Kai

) Mpa&eig NMANpwpwy TTou aTTaITodv POVO pia PETATPOTIA vopiopatog peTagu Tou Eupw Kal Tou emmionuou vopiopatog
Kpdroug MéAoug ekT6G TnG {wvng Tou Eupw, €pdoov n armairtoUPevn UETATPOTTN) VOMIOPOTOG TTPAYMATOTTIOIEITAlI OTO
Kpatog MéAog ekTOG TnG Guavng Tou Eupw kal, oTnv TTEPITITWON SIACUVOPIOKWY GUVAAAQYWY TTANPWHWY, N SI0oUVopIaKA
JETAPOPA TTpaypaToTTolEiTal o€ Eupw.

e avtiBetn TepimTwon, Ba epapudlovial oF TIPOBECUiEG KAl Ol nuEpounvieg agiag TTou avaypdgovral otov [livaka
«MAnpwpég/EpBaocpata-Huepounvieg  Agiag/AiaBecipotnTa», wg autog  OiaTiBetar  otnv  10ToogAida  Tng  Tpdmedag
www.astrobank.com Kal gTa KaraoTApaTa TNG TpdTedag.

Noeitai 611 o1 6pol 4.8.1-4.8.3 kai 4.8.5 epappdfovTal kai e1Ti Mpagewv MNMANPpwWPWY TTou dev avagépovtal OTov TTApOV 0po, EKTOG
av UTTapxel SIQPOPETIKF CUPPWVIa METAEU Tou MeAdTn kai TnG TpdTredag.

O1 6pol 4.8.1-4.8.3 ka1 4. 8.5 dev epapudlovtal ae Mpageig NMAnpwpAg o€ vopiopa trou dev gival Eupw, 6tav 1600 0 TTAPOX0G
Ymnpeoiwv MAnpwpwv Tou MAnpwtr 600 kai o Mapoxog YTnpeaiwv MANpwuwy Tou AikaioUxou, i 0 POVadIKOG TTAPOXOG
Ymnpeoiwv NMAnpwpwy yia Tnv Mpda&n MAnpwung, BpiokovTtal evrog TNG EupwTraikng ‘Evwong, o 6,11 agopd ta pépn Tng Mpdagng
MAnpwpnAg TTou TIpayparotrolodvTal otnv Eupwtrdikn ‘Evwon. Ze TéTola TTEPITITWON, Ba TUYXAVOUV EQOPHOYAG TA XPOVIKA
TrAciola TTou ekdaToTe KaBopifovtal otnv IoTooeAida Tng Tpdmefog www.astrobank.com. Ze autiv Tnv TrepiTTTwon, 6a
e@apuogovTal ol TTPOBeCUiEG Kal oI nuepopnvieg agiag mou avaypdgovtal atov lMivaka «MAnpwuég/Eppaopara-Hugpounvieg
Atiag/AloBeaipdTnTa», WG autdg diaTiBeTalr oTnv IoTooeAida Tng Tpdame{og www.astrobank.com kal oTa KATACTAPOTO TNG
Tpamedag.

O 6pog 4.8.1 dev epappoletal o Mpdgeig NMAnpwung oe 6Aa Ta vopiopata 6tav Povo évag atd Toug TTapOxXoug Y TTINPECIWY
MAnpwpwv BpiokeTal evidg TnG EupwraikAg ‘Evwong, o 6,11 agopd Ta pépn Mpdagng NMAnpwung TTou TTpaypaToTToiodvTal aTnv
EupwaikA ‘Evwaon. Ze autv Tnv TePITITwon, Ba epapudfovTal o TTPOBECUIEG Kal Ol NUEPOUNVIEG agiag TTou avaypdgovTtal GToV
Mivaka «MAnpwpég/EpRaopara-Huepopnvieg Agiag/AiaBeaipdtnra», wg autdg diatiBeTal otnv 10TogeAida TG Tpdrredag
www.astrobank.com kai oTa KaTaoTAPaTa TNG Tpdmedag.

O1 TTpoBeopieg TTOU avagépovTal oToV TTaPoV Opo avwTépw dUvaTal va TPOTTOTToINBoUV Kail/f) avaBewpnBouv pe OXETIKEG 0dnyieg
™G Kevipikng Tpdmedag Tng Kutrpiakng Anpokpariag, ava@opikd pe MNpdageig MAnpwung ou dievepyouvTal otnv Kutrpiakni
Anpokparia. Ze TETOIQ TTEPITITWOT, Ol €V AOYw TPOTTOTTOINCEIG Ba TiBevTal og 100 atmd Tnv nuépa €kdoang Kal dnUoaieuong Twv
odnyIwv, Xwpig avaykn TpoTroTToinong Tng ZUppacng-rNAaiciou.

EYOYNH THZ TPAMNEZAZ A MH EKTEAEZH, EXOAAMENH 'H KAOYZTEPHMENH EKTEAEZH MPAZEQN NMAHPQMHZ OTAN O

NEAATHZ EINAI KATANAAQTHZ 'H NMOAY MIKPH EMIXEIPHZH

4.9.1

4.9.2

493

4.9.4

Aveu BAGBNG Twv Opwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng Tapolcag ZuuPBaong-MAaioio, étav n évapén Tng
EvtoAng MAnpwpng dievepyeital ameudeiag atmd tov MAnpwTn, n Tpdmeda, wg o Tapoxog YTnpeoiwv MAnpwpwy Tou MAnpwTn,
gival utrelBuvn évavti Tou MeAdTn TNG yia TV opBr| ekTéAeon TnG Mpdgng MAnpwung, ekTdg av n Tpdmeda PTTopEi va aTTodEigel
aTov MeAdTn TnG Kal, KaTd TTEPITITWOTN, aToV TIAPOXO0 YTNPeoiwv MANpwpwy Tou AikalioUxou, 6T o TeAeuTaiog éAaBe To TToad TnNG
Mpdagng MAnpwung olppwva pe 10 6po 4.8.1 TG TTapouoag. e TéTola TEPITITWON, N TPATECH, WG O TIAPOXOS YTINPECIWV
MAnpwpwvy Tou AikaioUyou, gival uTrelBuvn €vavti Tou AikaioUxou yia Tnv opBn ektéAeon Tng Mpdagng MAnpwpnAg.

e TepiTITwon eubuvng Tng TpdTmedag, wg o TMapoxog YTNPeoiwv MAnpwuwy Tou MANPwTA, cuyewva pe Tov 6po 4.9.1, 1o
mavw, n Tpamea:

1) EmoTpépel xwpig adikaioAdyntn kabuaTtépnon otov MeAdTn TnG, wg MANpwTr, T0 TOGd TNG AVEKTEAEDTNG | EOQAAPEVNG
Mpagng MAnpwrig kai

(2) KOTG TTEPITITWAN, £TTava@épel To Aoyaplacud MANPwHWY TTou Xpewbnke oTnv katdotaon TTou Ba BpiokdTav av dev gixe
mpayparotroinBei n eo@aApévn Mpdagn MAnpwpng. Notitar ém n Huegpopnvia Agiag yia tnv mioTwaon autr dev eival
METAYEVEDTEPN TNG NHEPONNVIAG KATA TNV OTToia XPEWONKE TO TTO0O.

e mepimTwon eubuvng TG Tpdmedag, wg o TTapoxog YTNpeoiwv MAnpwuwy Tou Aikaiolxou, cUh@wva e Tov 6po 4.9.1, o
mavw, n Tpameda:

(1) Ofrel apéowg 1o TToa6 TnG Mpdagng MANpwung atn d168son Tou MeAAGTN TNG, WG AikaloUxou, Kai
(2) KOTG TIEPITITWON, TTIOTWVEI TO AVTIOTOIXO TTo00 oTov Aoyapiacud MAnpwpwy Tou AikaioUyou. Noeital 611 n Hugpopnvia
Agiag yia Tov Aoyapiaopd MAnpwpwyv Tou AikaioUyou Oev eival petayevéaTtepn Tng Huepopnviag Agiag TTou Ba eixe 1o

TT000 OTNV TEPITITWAON 0pBNg ekTéAeang Tng Mpdgng MAnpwung.

211G TIEPITTTWOEIG TTou N Mpagn MAnpwung:
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4.10

4.1

4.9.4.1 ExteAeorei pe kaBuotépnon, n Tpdmeda, wg TTAPoxog YTTNPEeoiwv MANpwwy Tou Alkalouxou eEaa@aAiel, KaToTIv
AITAUATOG TOu TTapoxou YTnpeoiwv MNMAnpwpwy Tou MAnpwTA, 611 n Hugpounvia Agiag yia Tov Aoyapiacud MNMAnpwuwyv
Tou Aikaiouyou dev eival petayevéaTepn TN Huepopnviag Aiag 1mou Ba gixe To TTOGG OTNV TTEPITITWAON OPONG EKTEAETNG
NG Mpdgng MAnpwung.

4.9.4.2 Aev ekTeAEOTEI I EKTEAEOTEI ECQOAApEVQ:
(1) Orav n évapén tng EvroAig MAnpwung dievepyeital amd tov MAnpwt, n Tpdmeda, wg Ma&poxog YTnpeoiwv
MAnpwpwv Tou MANPwWTH, aveEapTATWG TNG EUBUVNG TNG, TTPOOTTABEI apéowg, av TnG ¢nTnBEei, va avixveloel Thv
Mpagn MAnpwung Kai eidoTrolei Tov MNANPWTH yia To aTToTEAEOA, XWPIG £TMRAGPUVAN.

(2) Aveu BAGBNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng Tmapouoag 2uuBaong-MAaicio, étav n
évapgn NG EvioAng MAnpwung dievepyeital amd tov Alkaiolxo f péow autol, n Tpdrmeda, wg TTEPOXOG
Ymnpeoiwv MAnpwpwv Tou Aikaiouxou, eival utrelBuvn évavti Tou MeAdTn TnG, wg AikaioUyou, yia Tnv opén
diaBiBaon tng EvioAng MAnpwung atov mapoxo YTnpeaiwv MNMAnpwuwv Tou MANpwThH wg TTpovoeital atov 6po
4.8.2(B) Tng Tapoucag. XTnv TEPITITWOn autr, n Tpdmeda diaBIBAdel ek véou apéowg Tnv ev Adyw EvtoAn
MAnpwpAg atov Tapoxo YTnpeoiwy MAnpwuwy Tou MANpwTA Kal, o€ TepimTwan kabuaTtepnuévng diapiBaang
NG €VTOARG TTANPwWUNG, To TTood £xel Huepounvia Agiag atov Aoyapiaoud MAnpwpwy Tou AikaioUxou TTou dev
eival perayevéatepn NG Huepopnvia Agiag TTou Ba gixe To 00O OTNV TEPITITWON 0pBNG ekTéAeaNng TNG Mpdagng
MAnpwpng.

3) Aveu BAGBNG Twv 6pwv 4.15.1 €wg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng TTapouoag XUuBaong-MAaioio Kai xwpig
ETTNPEAOPO TNG €uBUVNG TnG Tpdrredag olupwva pe Tov 6po 4.9.4.2(B), n Tpameda, wg TTAPOX0G YTTNPECIWV
MAnpwuwv Tou AikaioUxou, eival utrelBuvn évavtl Tou MeAATn TG, wg AikaioUxou, yia Tn JIEKTTEPAiWaN TNG
EvtoAng MANnpwuAg oUugwva e TIG UTTOXPEWOEIG TTOU UTTEXEI BUVANEI TOU 6pou 4.8.4 TnG TTapouoag.

(4) Ortav n Tpameda, wg TAPoxos YTnpeoiwv MAnpwuwy Tou AikaioUxou, eival utrelBuvn duvduel Tou 6pou
4.9.4.2(y) Tng TrTapoucag, PePIUVA £TO1 WAOTE TO TToad TNG Mpdagng MANpwunig va gival otn didBeon Tou AikaioUyou
apéowg POAIG To TTood auTd TMoTwOei oTo Aoyapiacpd Tou MeAdtn Tng. Nogital 611 To 006 €xel Hugpopnvia
Agiag otov Aoyapiaouo MAnpwpwyv Tou Alkalouxou Trou dev eival petayevéaTepn NG Huepounviag Agiag mmou Ba
€iXe TO TTOOO OTNV TTEPITTTWAN 0pONG ekTEAETNG TNG Mpdagng MAnpwpNg.

(5) Orav n Tpameda, wg Tapoxog YTnpeoiwv MAnpwpwyv Tou Aikaiodxou, dev eival utrelBuvn duvapuel Tou 6pou 4.
9.4.2(B) mo mavw, o TTapoxog YTnpeoiwv MNMAnpwpwy Tou MANpwTA gival utrelBuvog évavt Tou MANPwTAH . ¢
TéTOIO TTEPITITWON, N TpaTeda, wg TAPoxog YTNEeoiwv MANpwuwy Tou MANPWTH, KATG TTEPITITWON, KAl XWPIG
adIkaloAdyNnTn KaBuaTépnaon, emaoTPEPEl oTov MeAATN TNG, WG MNMANPWTH, TO TTOCOG TNG AVEKTEAEDTNG i ECQAAUEVNG
Mpdagng MAnpwpng kai emmava@épel Tov Aoyapliaogpd MANpwHWY TToU XPEWBNKe OTnv KATGoTACon Tou Ba
BpiokdTav edv dev gixe TTpaypatotoindei n ea@aApévn Mpdgn NMAnpwpng. H Huepopnvia Agiag yia Tnv miotwon
Tou Aoyapiagpol MANpwpwv Tou MANPwTA dev gival PETAYEVETTEPN TNG NUEPOMNVIOG KOTA TNV OTToia XPEWONKE
TO TT000.

Ol UTTOXPEWOEIG TNG TTaPoUCag UTTOTTapaypa@ou dev epappodlovTal yia TNV Tpdmeda, wg TAPoXos YTTNPECIWV
MAnpwpwv Tou MANPWTA, £pOcoV auTr aTrodeikvUEl 6Tl 0 TTAPOX0G YTINPETIWV MANPWPWY Tou AIKaloUXou EXEl
AaBer To Toad Tng Mpdgng NMANpwung, akoun Kai av n ektéAean Tng Mpagng NMAnpwung kabBuaTépnoe eAdyioTa. e
TéTOI0 TTEPITITWON opieTal Huegpounvia Agiag oto Aoyapiaopd MNAnpwuwyv Tou Alkaiodxou Trou Oev eival
petayevéaTepn TnG Huepopnviag Agiag Trou Ba €ixe To TTOGG OTNV TTEPITITWON 0PBNG EKTEAEDNG.

(6) Otav n évapgn Tng EvioAng MAnpwung dievepyeital atmod Tov AikaioUxo ) jéow autou, n Tpdteda, wg O TTAPOXOG
Ymnpeoiwv MNMAnpwuwv Tou AikaloUuxou, avegapTTwg TnNG euBivng TnG oTa TTAaicia Tou TTapdvTog 6pou 4.9.4.2,
kataBdAAel dueoa, av Tng ¢nnBei, va avixveluoel tnv Mpagn MAnpwung kai idoTroiei Tov AIKaIoUXo yia TO
atroTéAeopa, Xwpig emPRAapuvan.

4.9.4.3 Aveu BAGBNG Twv 6pwv 4.9.1 £wg 4. 9.4 avwTépw, N TpdTreda eival uTTEUBUVN £vavTl Twv MeEAATWV TNG YIa TUXOV XPEWTEIG YIA TIG
OTT0iEG PEPEI TNV €UBUVN Kal yia TOKOUG TTou eTTIBapUvouv Tov MeAATN TNG WG CUVETTEIO TNG PN EKTEAEONG 1 TNG ECQAAEVNG,
oupTrepIAapBavopévng TG kaBuoTtepnuévng ekTéAeang, Tng MNpagng MAnpwung.

4.9.4.4 Na Toug oKOTTOUG TOU TTAPOVTOG Opou 4.9, EvioAn NMANpwUNAG TNG OTToIaG N EKTEAEDN ATTOPPIPONKE BewpeiTal wg pun AngBeioa.

4.9.4.5 O mrapodv 6pog 4.9 dev epapuddetal o€ MNpdgeig NMANpwPng e 6Aa Ta vopiopaTa éTav Jovo o £vag atod Toug MNapdxoug
Ymnpeoiwv MAnpwpwy Bpioketal evidg Tng Eupwraikng Evwong, o€ 6,11 agopd 1a uépn tTng Mpda&ng NMANpwung TTou
TIpayparotroloUvTal aTnv Eupwtraiki ‘Evwon. Ztnv mepimrwon 1mou o Tapdv 6pog dev epappdleTal, o MeAdTNng eival eE0AOKARpou
KO OTTOKAEIOTIKG UTTEUBUVOG Yia OAGKANPEN TN {nuid TTou TTpokUWel otrd Mpdgeig MANPWUNAG TTou EKTEAETTNKAV EGQAAUEVA A PE
kaBuoTépnon A até Mpdageig MANPwPAG TTou dev EKTEAéTTNKAV.

EYOYNH THZ TPAMNEZAZ A MH EKTEAEZH, EXOAAMENH ‘H KAOYETEPHMENH EKTEAEZH NMPAZEQN NAHPQMHZ OTAN O
OEAATHE AEN EINAI KATANAAQTHE 'H MOAY MIKPH ENIXEIPHEH

e mepimTwon 1ou dev eival KatavaAwtAg A MoAl Mikpr) ETixeipnon, o MeAdTNg eival eE0AOKANPOU Kal ATTOKAEIOTIKG UTTEUBUVOG Yia
OAGKANPN TN ¢nuid TTou TTpokUwel atrd Mpageig MANPwHAG TTou ekTEAEOTNKAV pE KaBuoTépnan ) eo@aApéva ) atmod Mpdaeig MAnpwung
TToU OgV EKTEAEOTNKAV.

EYOYNH THX TPAMEZAZ A MH ETKEKPIMENEZ NPAZEIX NAHPOMHX
4.11.1 Aveu enpeacpol Twv 6pwv 4.15.1 éwg 4.15.4, o€ repimmwon pn eykekpipévng Mpdagng MAnpwung n Tpameda, étav evepyei wg
Tapoxog YTnpeoiwv MAnpwuwy Tou MNMANpwTA:

(1) EmoTtpégel atov MeAdTn/MANPWTA TO TOG6 TNG KN eyKeKpIpévng Mpdgng MANpwAG apéowg, kal o KABE TTEPITITWON TO
apydTePo €wg TO TEAOG TNG £TTOHEVNG Epydaiung Huépag, petd atmd evnuépwan 1 €150TToINON OXETIKA WE TN GuvaAAayr,
ekTOG av n Tpdameda €xel BATIPEG UTTOVOIEG OTTATNG, OTTATE KAl KOIVOTTOIEI TOUG AGyoug auToug aTtnv Kevipikr) Tpdaeda.
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4.12

4.11.2

4.11.3

4.11.4

(2) Kara mepiTrtwon, n Tpameda emavagépel Tov Aoyapiadgpud MANpwuwy TTou Xpewdnke oTnv KatdoTaan Tou Ba BpiokéTav
av n pn eykekpipévn Mpagn MAnpwpng dev gixe mpayparorroindei, diao@alifovrag 611 n Huegpopnvia Agiag yia tnv
TrioTwaon Tou Aoyapiagpou MAnpwpwy Tou MANPwTH 8ev ival YETAYEVESTEPN TNG NUEPONNVIOG KATA TNV OTTOI0 XPEWONKE
TO TTOC0.

Jupoewveital 611 €dv dlagavei £merTa amo digpelvnon Tng ekTeAeoBeioag un  eykekpipévng Mpdgng MAnpwung 61 o
MeA&TNG/MANPWTAG evripynae pe dOAo kai/f pe atrdrtn Kai/fy 6T n nuid TTPOoKARBnKke Adyw TrapdBacng atd tov MeAdtn/MAnpwTA
TWV UTTOXPEWOEWV TOU TTOU TTPOVOEi 0 6pog 4.17.1 Tng TTapouoag ek TTPoBEoewg i Adyw Bapidg apéleiag, 161e n Tpdmela
diatnpei 1o dikaiwpa va xpewael Tov Aoyapiaoud MAnpwpwy Tou MeAdTn/MANPWTA A otrolovdrTToTe AAAO Aoyapiaoud diatnpei o
MeAGTNG/MANPWTAG pe TNV TpaTTeda, ME TO TTOOO TNG €V AOyw PN eykekpipévng Mpdgng MANpwung.

O1 Mo Tavw UTToXPeWaoElG TNG TpdTredag 1oxUouv Kal oTnVv TrEPITTwan Tou n évapén tng Mpagng MAnpwung €xel dievepynOei
péow trapoxou YTnpeaiag Ekkivnong MNMAnpwpng.

O mapdv 6pog 4.11 epappodderal €T péoou HAEKTPOVIKOU XPrAPATOG, MOVO GTNV TTEPITITWAN TTou n Tpdammeda, wg o TTAPoX0g
Ymnpeoiwv MNMAnpwpwv Tou NMANpwTA, €xel Tn duvatoTnTa va TTpofei oe déopeuan Tou Aoyapiaopol MNMANpwPWyY GTov OTToIOo Eival
amroBnkeupévo 1o HAekTpovikG Xpripa ) o€ gpayry Tou Méoou MAnpwuwy, kai 1o Tooé aTov Aoyapiacud MAnpwpwy f ota Méoa
MAnpwpwyv ota otroia eival ammobnkeupéva 10 HAekTpovikd Xpripa dev utrepBaiver Ta XiAia (1000) Eupw. Noegitar 611, otnv
TEPITITWON TTOU O TTAPOV OPoG BeV TUYXAVEl £QaPUOYAG Tt péoou HAekTpovikoU XprAuatog, o MeAdtng eival e§oAokAfpou Kai
OTTOKAEIOTIKG UTTEUBUVOG YIa OAGKANPO TO TTOOG TTOU TTPOKUWEI aTTO TN UN eyKeKpIpévn Mpdgn MAnpwuAg.

O Tapoév épog 4.11 dev epapudletal oe axéon pe Méoo MAnpwung Mikpig Agiag, av autd XpnoIhOTIOIEITal avwvUPwWS 1 av n
Tpdameda dev gival oe BEan, yia GAAoug AGyoug TTou gival £yyeveig 0To péoo TANPwHAG, va atodeiger 611 pia Mpagn MAnpwpig
ival eykekpipévn. Nogital 611, 0’ autAv TNV TTEPITTTWON, 0 MeAdTNG gival eEOAOKARPOU Kal aTTOKAEIOTIKG UTTEUBUVOG Yia OAGKANPO
TO TTOGO TTOU TTPOKUWEI aTTd TN PN eyKekpiyévn Mpagn MANPwPAG.

EYOYNH MEAATH, O ONOIOZ EINAI KATANAAQTHZ 'H MOAY MIKPH ENIXEIPHZH, NA MH ErKEKPIMENEZ MPAZEIZ

OAHPOMHZ

4121

4.12.2

4.12.3

4.12.4

4.12.5

4.12.6

4.12.7

AvegdapTtnTa amd Tov 6po 4.11 avwTépw, o MeAdTng/TIANpwTAG Bapuvetal pévo péxpl rooou meviavra (50) Eupw yia Tn {nuid
TToU OXeTiCeTal até TN Wn eykekpipévn Mpagn MAnpwung Tou atoppéel amod Tn Xprion Méoou MANpwuwv TTou £xel aTToAeaBei
KAQTTED 1) UTTECQIPEDEI, EKTOG €AV:

(a) O MMeAdtng dev ptmopoloe va evioTrioel TNV OTTWAEID 1 KAOTA ) uTreaipeon Tou Méoou MANpwPwy TPIV aTmd TNV
TANPWWN, Kal Epéoov o MeAATNg dev eviipynoe pe d6Ao, 1

B) H ¢nuid 1TpokANBnke otmd TTPAgels i TTapaAEiWelS UTTAAARAOU, QVTITIPOOWTTOU I UTTOKOTOOTAMATOG TNG Tpdredag n
ovToTNTaGg OTNV oTToia n TpdTreda €ixe avabéael TIg dpacTnPIOTNTEG TNG.

O Trapov 6pog 4.12.1 dev epappodleTal otnv TepiTTwaon Mpdagng MAnpwuAg pe Méoo Mikprig Agiag TTou XpnoIWOTTOIETal
avwvupwg A av n Tpateda dev eival o B€on yia GAAoug Adyoug TTou gival eyyeveig oto Méago MAnpwung va atrodeitel 611 pia
Mpd&gn MAnpwung eival eykekpipévn. Nogital 611, 0" auTAV TNV TTEPITITWATN, 0 MEAGTNG eival EOAOKARPOU KAl OTTOKAEIOTIKG
UTTEUBUVOG YIa OAGKANPO TO TTOGO TTOU TTPOKUWEI aTrd TNV attwAEId, KAoTA i uttegaipeon Tou Méoou MAnpwuwyv Mikpng Agiag.

AvetdpTtnTa amd Tov o Tavw 6po 4.12.1, o MeAdTng/MANpwTAG Baplvetal yia oAdkAnpn Tn gnuid, kai dev £QapPoleETal TO
avwraro 6pio Twv EYPQ 50 1mou kaBopioTnke avwTépw, yia Mpdageig MANpwuAg TTou TTpaydaToTroinénkav xwpig TV éyKpion Tou,
VOOUNEVOU OTI:

1) o lMeAatng evripynoe pe d6Ao, i

(2) o MeAdTNG dev ekTTARPWOE pia 1 TEPIOTOTEPEG ATTO TIG UTTOXPEWOEIG TOU TTOU TTPOVOEi 0 6pog 4.17.1 Tng TTapoloag ek
TPOoBETEWG 1 AOyw Bapidg apéAsiag.

Ortav n Tpdatmeda, wg o Mapoxog Ymnpeoiwv MAnpwuwy Tou MANpwTh, dev amaitei auoTnpr €gakpiBwan TNG TAUTOTNTAG TOU

MeAGTn/MNANPWTA, 0 MeAATNG EUBUVETAI YIa TUXOV OIKOVOMIKEG CUVETTEIEG HOVO OE TTEPITITWAON TTOU EVAPYNOE JE OOAO.

Ortav o Aikaiouxog 1) n Tpdmeda, wg o Mdapoxog Ymnpeoiwv MAnpwuwy Tou AikalioUxou, aduvarei va dexTei auatnpn e¢akpiBwon

NG TAUTOTNTAG Tou MEAATN, o@eilel va atrolnuiwoel Tov Mdapoxo YTnpeoiwv MANpwuwy Tou MNMANPWTA yia TV OIKOVOUIKN {nuia
TTOU UTTEDTN.

O MeAdTng, evepywvTag uttd TNV 1I016TNTA MANPWTH, 8V ETTWUICETAI OIKOVOUIKEG GUVETTEIEG TTOU ATTOPPEOUV OTTd T XPAON TOu
aT1ToAe0BEévTog, KAOTTEVTOG, 1 uTregaipeBéviog Méoou MAnNpwpwy petd Tnv e1idotroinon olp@wva pe Tov 6po 4.17.1(B) Tng
TTapoUoag, kTG av o NMANPWTAG €xel evepynoel Pe dOAo.

Av n Tpdrreda, wg o Mapoxog Ynpeoiwv MANpwupwy Tou MANPwTH, dev TTAPEXE! TA KATAAANAQ péoa TTOU ETITPETTOUV avd TTAoa
aTIyhn TNV €100TT0iNaN Yia TNV atTWAEIR, KAOTA 1 utre§aipean Tou Méoou MAnpwpwy, 6TTwg opigetal amd Tov 6po 4.17.2(y) TG
Trapouoag, o MeAdTng, wg MANPWTAG, dev €uBUVETAI YIO TIG OIKOVOUIKEG OUVETTEIEG TTOU ATTOPPEOUV aTTé TN XPRAON Tou &V Adyw
Méaou MANpwuwyv, ekTéG av o MeAdTng evripynoe pe d6Ao.

O1 6po1 4.12.5 kail 4.12.6 avwTtépw Bev epappdlovTal oTnv TepiTrTwan Mpdgng NMAnpwpuig pe Méoo Mikpng Agiag:

(1) TTOU XPNOIMOTIOIEITaI avwvUPWG A

(2) av n Tpdmeda dev eival ae Béan yia GAAoug Adyoug TTou gival eyyeveig oto Mégo MAnpwpunig va amodeitel ot pia Mpagn
MANpwuAG gival eykekpipévn f

3) av 10 Méoo MAnpwung dev PTTopEi va deGUEUTE i} OEV UTTOPET va ATTOTPATTEN N TTEPAITEPW XPrion Tou Méoou MANpwuAG.
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4.13

4.14

4.15

Noeitail 611, 0" auTrAv TNV TTEPITITwon, o MeAdTng eival eE0OAOKARPOU Kal aTTOKAEIGTIKG UTTEUBUVOG yIa OAOKANPO TO TTOCO TTOU
TTPoKUWEl aTrd TNV aTTwAEIa, KAOTTA 1| utreaipean Tou Méoou MAnpwuwv Mikprg Agiag.

4.12.8 O mapodv 6pog 4.12 epapuoletal €T péoou HAekTpovikou Xprpartog, pévo oTnv TTEPITITWON TTou n Tpdmeda, wg O TTAPOX0G
Ymnpeoiwv MNMAnpwpwv Tou MNMANpwTA, €xel Tn duvatoTnTa va TTpofei oe déopeuan Tou Aoyapiaopol MNMANpwPWY GTov OTToIOo Eival
atrodnkeupévo To HAEKTpoVIKG Xprpa ) og gpayr Tou Méoou MAnpwuwy, Kai To TTogd atov Aoyapiacpud MAnpwpwy ) ota Méoa
MAnpwpwv oTta otoia eival ammoBnkeupéva 10 HAekTpoviké Xpripa Oev utrepPaivel Ta XiAia (1000) Eupw. Nogitar 611, otnv
TIEPITITWAON TTOU O TTAPOV OPOG BEV TUYXAVEI EQAPMOYNG TTi pEoou HAekTpoviKoU Xpripartog, o MeAdTng eivalr e§oAokARpou Kai
OTTOKAEIOTIKG UTTEUBUVOG YIa OAOKANPO TO TTOGG TTOU TTPOKUWEI aTré T TTPOKUWEl atrd TNV atrwAEIa, KAOTIA ) uTre€aipeon Tou
Méaou MAnpwuwv.

EYOYNH MEAATH, O OMNOIOX AEN EINAI KATANAAQTHE ‘H NOAY MIKPH ENMIXEIPHEH, MNA MH EFKEKPIMENEZ MPAZEIZ
OAHPOMHE

e TePITITWON TTou dev gival KatavaAwTng r MoAu Mikpr ETrixeipnan, o MeAdTng eival §oAoKARpou Kal atToKAEIGTIKA uTTEUBUVOG VIO
0AOKANPEN TN ¢nuiId TTou TTpokUWel aTrd Mpdagelg MANPwUAG TToU TTpayuaToTToINBNKAV XWpEIg TNV €YKPIOT) TOU Adyw aTTWAEIaG, KAOTTAG
utregaipeang Méaou MANpwPwy, N edv evépynaoe pe dONO 1| BeV EKTTANPWOE Wia N TTEPICCOTEPEG ATTO TIG UTTOXPEWOEIG TOU TTOU TTPOVOE( O
6p0g 4.17.1 TnG TTapoUoag ek TTPOBECEWG 1 Adyw auéAEIag.

EYOYNH A AANOGAZMENA AMNOKAEIZTIKA MEZA TAYTOMOIHZHE
4.14.1 Kard kavéva, otav MNpda&n MAnpwunAg ekTeAeoTei oUP@wva pe To ATTOKAEIOTIKO Méoo Tautotroinong, Bewpeital OTI EKTEAETTNKE
opBd doov apopd Tov AIKaioUxo TToU avaypa@eTal a” auTto.

4.14.2 Orav 10 ATrokAeloTIké Méoo TauTtotroinang Tou Trapéxel o MeAdtng eival AavBaopévo, n Tpameda dev @épel euBOvVN yia TN PN
ekTéAEON N TNV eo@alpévn exTéAean Tng Mpdagng MAnpwPng Kai éxel To dIKaiwpa va Xpewaoel Tov MeAdTn yia oTroladATTIoTE
OI10pBWTIKA PETPA AGBEI OXETIKA.

4.14.3 Aveu BAGBNG Tou 6pou 4.14.2 avwTépw, N Tpatreda:

4.14.3.1 Qg o mapoxog YTnpeoiwv MAnpwpwyv Tou MANpwTA, KataBdaAAel eUAoyeg TTPOCTIABEIEG yIa TNV aAVAKTNON TwV
XPNHATIKWY TTOOWV TTou apopd n Mpdgn NMANpwPAG. & TEPITITWAN TTOU N GUANOYA TWV XPNHATIKWY TTOOWYV JEV gival
duvartn, n Tpdtrea Tapéxel atov MeAdTn NG, wg MANPwWTH, KATOTTIV YPATITOU QITARATOG TOU, OAEG TIG TTANPOPOPIES TTOU
£x€l TNV 81GBE0N TNG KalI €ival ONUAVTIKEG yI' AUTOV WOTE Va TTPORET € VOUIKA PETPA YIa QVAKTNON TWV XPNHAETWV.

4.14.3.2 Qg o mapoxog YTnpeaiwv MAnpwuwv Tou AikalioUxou, o@eilel va ouvepydadeTal OTIG TTPOOTIABEIEG YIQ TNV AVAKTNON
TWV XPNMATIKWY TTOOWV TTapéXovTag, METAEU GAAwv, atov TTapoxo YTnpeoiwv MAnpwupwy Tou MANpwTA OAeg TIG
OXETIKEG TTANPOPOPIES YIA TNV EICTTPAEN TWV XPNHATIKWY TTOGWV.

4.14.3.3 'Exel 10 dikaiwpa va emRAAEl Xpéwaon yia OKOTIOUG TIAPOXAG TwV UTTNPECIWY TTOU TTpovoouvTal aToug époug 4.14.3.1
Kal 4.14.3.2 avwTEpw avagopika PE TNV aVAKTNON XPNHOTIKWY TTOCWV.

4.14.3.4 Ortav [MeAdtng TTpookopioel otnv TPATreda TTPOCBETEG TTANPOPOPIESG TTEPAV TWV TTANPOPOPIWV ) TOU ATTOKAEIOTIKOU
Méoou Tautotroinong TTou gival atmrapaitnTa yia Tnv opdn évapén i ektéAean Tng EvioAng MAnpwpnig, n euddvn Tng
Tpamedag meplopidetal pévo otnv ektéAean Mpdgewv MANpwPng olpewva P To TTapacxeBév atrd Tov MeAdTn
AttokAgI0TIKO Méoo TauTtotroinong

ENANOPOQ¥H MH EFKEKPIMENON 'H EX®AAMENA EKTEAEZOEIZQON NMPAZEQON NAHPOMHZ KAI ENIZTPO®H NOZQON

4.15.1 Nooupévou 61 o MMeAdtng eivar KaravaAwtng r MoAU Mikpry Emixeipnon, n Tpdmea otmmokaBIoTd Hia pn €YKEKPIYEVN 1
eo@oalpéva exTeAeoBeica [Mpdagn TMAnpwpAg poévo e€dv o MMeAdtng eidomomoel Tnv Tpdmeda poOAIG TAnpogpopnBei yia
otrolavdnTroTe TéToIa Mpdagn MAnpwung Tmou BepeAiwvel oxeTIKG dikaiwpa Baoel Tou Nopou ) Tng TTapoloag Zuppaong-MNAaioio,
Xwpig adikaloAdynTn KabuaTéPNon Kal TO apyOTEPO EVTOG 13 uNVWV atTd TNV NUEPOUNVIa XPEWwong.

4.15.2 H mpoBeopia Twv 13 unvwv TToU TTPOVOEITAI avWTEPW deV EPapuoleTal edv n Tpdmeda dev TTAPECXKE OUTE KATEOTNOE DIABETINEG
aTov MeAdTn TIg TTANPOPopieg yia auTh TNV Mpdgn MANpwunAg we n ek Tou Népou uTToXpéwan evnuépwong.

4.15.3 Xe Trepimtwon mou o MeAdtng dev eival KatavaAwtig A MoAd Mikpr) Emixeipnon, n mpoBeopia Twv 13 unvwy, Ba gival yia 10
XPOVIKO S1doTnua Twv 60 nuepwv avti 13 pnvwv.

4.15.4 Xnv TepimTwaon avekTéAeotng i eo@aipévng EvioAng MAnpwpng tou dievepynbnke amd tov MMeAdtn wg MAnpwTh péow
Tapoyou Ytnpeaiag Ekkivnong MAnpwpunAg, o MeAdtng AapPaver emavépbwon atd Tnv Tpdrreda.

4.15.5 Nooupévou 61 o MeAdTNG, wg MAnpwTAG, cival KatavaAwthg A MoAU Mikpry ETrixeipnan, avagopika pe Tig eykekpIpéveg Mpageig
MAnpwpwy, Twv otToiwv N évapgn KivABnke r dievepyRBnke atrd Aikaiouxo A HETw auTou Kal n oTToia £Xel O EKTEAETDEI:

4.15.5.1 O lNeAdTng dikaiouTal TNV €MATPOPA OTTO TNV TPATTE(A TWV XPNUOTIKWY TTOCWV TTOU AVTIOTOIXOUV OE EYKEKPIMEVN
Mpagn MAnpwpung, TnG otroiag n évapgn dievepyrnonke atré Aikaiouxo f péow Aikaiolxou, epdaov TTANPoUVTal OAEG Ol
aKOAouBeg TTPOUTIOBETEIG:

(1) KaTG TNV €yKpian dev TTPoadIopioTNKE TO akpIBEG TTooo TG Mpdagng MNMANPwUAG, Kai

(2) 10 M0G0 TNG MPdgng NMANpwung utrepPaivel To TToa6 TTou Ba avépeve e0Aoya o MeAdTng, AapBdvovtag utTéwn
TIG TTPONYOUMEVEG XPEWOEIG TOU, TOUG O6poug TnG ZUuBacng-NMAaiGiou Kal TIG OXETIKEG TTEPIOTATEIS TNG
uTr6Beong. XTnv TEPIMTwon autr o [eAdtng dev ptropei va emKaAeoTei AGyoug TTou ouvdéovtal PE
METATPOTTH) GUVOAAGYUATOG, EQOCOV £QAPPOTONKE N guppwvnBeioa ZuvaAAayuarTikr looTigia Avagopdg.
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4.16

4.17

4.15.6

4.15.5.2 Ta TNV epappoyn Tou 6pou 4.15.5.1 avwTépw, o MeAGTNG PEpel TNV €uBUVN va aTTodEigel TNV EKTTARPWON OAWV Twv
TpoUTTOBé0EWY TTOU TiBEVTal OTOV €V AGYw 6poO.

4.15.5.3 H emoTpoer apopd oAdkAnpo 1o Toad TnG ekTeAeaBeioag Mpagng MAnpwuig kai n Hugpounvia Agiag, yia Tnv TriotTwon
Tou AoyapiaopoU MAnpwpwv Tou MeAdTn, dev gival HETAYEVETTEPN TNG NUEPOUNVIAG KATA TNV OTToIa XPEWONKE TO TTOTGO.

4.15.5.4 O MeAdTng Sev dikaioUTal ETTIOTPOPH OTAV:
(1) £xe1 OWOEI TN oUYKaTABeor Tou yia va ekTeAeaTei n Mpdagn MAnpwung atreuBeiag otnv TpdTeda, Kal

(2) KATG TTEPITITWAN, Ol TTANPo@OpIES yia Tn peAAoVTIKA Mpdgn MAnpwung TapéxovTal A TiBevral atn diGBeon Tou,
KOTé ouPQWVNBEVTa TPOTTO, TOUAXIOTOV TEGOEPIG (4) BOOPADES TTPIV OTTO TNV TTPORAETTOMEVN NUEPOUNVia aTTd
Tov Mdpoxo Ymnpeaiwv MAnpwuwy i atméd Tov Aikaiouxo.

4.15.5.5 EmmpdoBeta Tou dikaiwpaTog TTou TTPoRAETTETaI 0TOUG Opous 4.15.5.1 €wg 4.15.5.3, o MeAATNG TNPEi aveTTIQUAAKTO
SIKaiwpa ETTIOTPOPAG XPNHATIKWY TTOCWY WG 0 6p0og 4.15.5.6 otnv TepimTwon Apyeowv Xpewaoewv SEPA.

4.15.5.6 O MMeAdTng, wg MANPwTAG dikaioUTal va ¢NTACEI ETTIOTPOPN TWV XPNHATIKWY TTOOWV TTOU ava@épovTal 0Toug Opoug
4.15.5.1 €wg 4.15.5.3 ka1 4.15.5.5 1m10 TTAVW €VTOG OKTW (8) ELOONGdWY OTTO TNV NUEPOPNVIa XPEWONG TWV XPNHATIKWY
TTOOWV. Zg TéTOIO TrEPITTwWOon, n Tpdmeda, eviog déka (10) epydoIywy nueEPWVY attd Tnv TTapaAaBr) TETolog aitnong
ETMOTPOPNAG (a) €iTe EMOTPEPEI OAOKANPO TO TT00S TNG Mpdgng MAnpwung (B) eite koivoTrolgi oTov MeAdTn airioAoynuévn
apvnaon €TOTPOPRG, UTTODEIKVUOVTAG TauTdXpova Ta O6pyava OTa OTToia UTTOpEi va Tpoo@lyel, wg n Aladikaoia
EmiAuong Alagopwyv 1rou TTpoBAETTETal TNV TTapouoa, av dev amodéxeTal TNV Trapexopevn aimioAdynon. Nogital 61 n
Tpameda dev pmopei va e¢aoknael To dIKaiwpa ApvNoNg €TIOTPOPNG TTOCWY OTNV TIEPITITWON ANEOWY XPEWOEWV
SEPA.

4.15.5.7 To dikaiwpa Tou MeAdTn, wg MANpwTH, va {NTACEI ETTIOTPOP TWV XPNHUOATIKWY TTOTWY TTOU aVaQEPOVTAl OTOUG GPOUG
15.5.1 €éwg 15.5.3 ka1 15.5.5 M0 TT@vw dev epapudletal ae Mpageig MANpwPng o€ 6Aa Ta vopiopata 6Tav JOVO O £vag
atmd Toug TTapoxoug YTnpeoiwv MAnpwpwy Bpioketal eviog Tng EupwTraikng ‘Evwong, og 6,11 agopd Ta pépn NG
Mpdgng MAnpwpAg TTou TTpayuartotrololvTal oTnv Eupwaikn ‘Evwon.

21V TmrepitTwon Tou o lMeAdtng dev eival KatavoAwTtAg r MoAU MikpAy Emixeipnon, dev dikaioUtanl va {nTACElI £MOTPOPNH
XPNUATIKWY TTOOWV TTOU QVTIGTOIXOUV Ot eykekpipévn Mpdgn MAnpwung n évapén tng omoiag KivABnke A dievepynBnke amod
AikaioUxo f péow autou (oupTtrepidapBavopévng Ausong Xpéwang SEPA) kai n otroia £xel 10N eKTEAETOEI.

ZTOIXEIA NHZIOTHTAZ NMPAZEQN NAHPQMQON

4.16.1

4.16.2

4.16.3

4.16.4

Otav o MeAdTng apveirar om1 éxel gykpivel ekteheoBeioa Mpdgn MAnpwung ) 1oxupiCetal 611 n Mpdagn MAnpwung dev
EKTEAEOTNKE OWOTA:

4.16.1.1 Zmv mepimmwon mou o MMeAdtng eival KatavoAwTtig A MoAU0 Mikpy Emixeipnon, n Tpdmeda ammodeikviel OTi
e€akpIBwOnke n yvnoidétnta NG Mpdagng MANpwung, OTI auTh KOATOYPAPNKE ETTAKPIBWG, KOATOXWPIOTNKE OTOUG
Aoyaplaopoug kal dev eTTNPeAoBnke atmd TeXVIKR BAABN ) GAAn duoAeiToupyia TNG UTTNPECIAG TTOU TTAPEXETAI TTO TNV
Tpameda. Edv o MeAdatng dev eivar KatavaAwTig f MoAu Mikpry Erixeipnon, o MeAdTng @épel To Bapog atmodeigng va
atrodeigel 6T dev evékpive TNV Mpdagng NMANpwPNg R 611 v EKTEAECTNKE OWOTA.

4.16.1.2 Xt mepimmrwon mou n Mpagn NMAnpwung dievepyeital péow Tapdyxou YTnpeaiag Ekkivnong MAnpwung, o Mapoxog
Ymnpeaiag Exkivnong NMAnpwung @épel To BApog va atrodeigel OTl, EVTOG TOU TTEdIOU apuodIOTNTAG TOU, EXEl ECaKPIBWOET
n yvnoiétnta g Mpagng MANpwuAg Kal 0TI auTr) KaTaypa@nke ETTAKPIBWS Kal Oev eTTNPedodbnke atrd TeXVIKN BAGRN A
GAAN duoAsiToupyia TTou cuvdéeTal Pe TNV YTTNpeaia MANPWUWY TTOU TTOPEXEL.

4.16.1.3 Xtnv mepitrTwon TTou o lMeAdtng eivar KatavaAwTtAg A MoAd Mikpry ETixeipnon, n xprion evog Méoou MAnpwuwy, TTou
Kataypdenke ammé tnv Tpameda r/kal ammd mapoxo Ymnpeaiog Ekkivnong MAnpwung, dev atmoTeAei avaykaoTikg, atréd
povn TG, €TOPKN atmddeign Tou 6T 0 MANPWTAG €ixe eykpivel Tnv Mpagn MANpwPAg 1 o1l eviipynoe pe d6Ao ) dev
eKTTANPpWaOE aTTd TTPGBeaN 1 Bapid auéAcia yia ) TTEPICOOTEPEG ATTO TIG UTTOXPEWOEIG TTOU TTPOBAETTOVTAI OTNV TTapoUoa
Kal 191aiTEpa PE TIG UTTOXPEWOEIG TTou KaBopifovtalr atov épo 4.17,1, mo kdtw. H karaypageioa xprion Méoou
MAnpwung amd MeAdtn mou dev eival KatavaAwtig A MoAU0 MikpAy ETmixeipnon, amoteAei amddeign ot n mpagn
EKTEAEDTNKE PE TNV €EOUCI0DOTNGN TOU EAATN.

21NV TEPITITWaN TTou o MeAdTng eival KatavoAwTng ) MoAU Mikpr Emixeipnon, n Tpdtreda TTapEXel atTOdEIKTIKA OTOIXEIQ YIO ThV
atrédeIgn amaTng f Bapidg apéAeiag ek pépoug Tou MeAdtn. Edv o MeAdtng dev gival KatavaAwTig A MoAu Mikpr) Emixeipnon, o
MeAdTNG PEPEI TO BAPOG ATTOBEIENG va aTTodEIGEl OTI BeV Exel DlaTTPAel aTTdTn A OTI BEV €xel EvepyrOEl PE Bapid apéAgia.

>¢ TepiTwon Tou n Mpdgn MAnpwung dievepyeital péow Tmapdxou YTnpeoiag Exkkivnong MAnpwung, o Mdapoxog YTnpeaiag
Ekkivnong MAnpwpAg TTapéxel, evidg Tou TTediou appodIOTNTOG TOU aTTOBEIKTIKG OTOIXEIR yia Tnv atmodeign amartng f Bapidg
apéAeiag ek uépoug Tou MeAdrn.

O 1apoév 6pog 4.16 dev epapudleTal oe oxéan pe Méoo MAnpwung Mikprig Agiag, av autd xpnoiIhoTIoIEiTal avwvVUPWS A av n
Tpameda dev gival oe BEon, yia GAAoug Adyoug TTou gival eyyeveig oto Méoo MAnpwung, va amodeifel 611 pia Mpagn MAnpwuAg
€ival eyKEKPIPEVN.

YNOXPEQZEI>X KAI AIKAIOMATA ANA®OPIKA ME MEZA NAHPQMON

4171

Y& TEPITTWOEIG TTou 0 MeAdTNg Ba airnBei kai, katomv €ykpiong TnG Tpdmedag, Ba AdBel ri/kal Ba Tou emTpaTTeEi N Xprion Méoou
MAnpwpwv, o MeAdTng uttoXpPEOUTOI:

1) Na xpnoigotroiei 1o Méoo TMAnpwpwyv ocUP@wva PE Toug Opoug TTou dIETTouv Tnv  €KdOCN Kal Xpron Tou,
oupTrepIAauBavopévng TNG UTToXpEéwong ARWng KABe €UAoyou PETPOU yia TNV Ac@aA] QUAAEN Twv EEATOUIKEUPEVWV
SIATTIOTEUTNPIWY A0POAEIaG, WG TTPOovoEiTal oTn OXeTIK EIdIKA Zupguwvia kai/j oToug €I18IKoUg OpoUG TWV TTAPOVTWY
Baoikwv Opwv.
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4.18

4.17.2

4.17.3

4.17.4

4.17.5

(2) MOo&AIg uttotrégel aTnv avtiAnyn Tou MeAdTn ammwAeia, KAoT, R utre§aipean Tou Méoou MAnpwpwy, A xpAon autol Xwpig
€€ouo10ddTNoN, va idoTrolei apeAANTI Kal/f Xwpig adikaloAdyntn kabuoTtépnan, Tnv Tpdmeda r Tov Qopéa TTOU auTh
opiCel. Nogital TTwg auTr n uttoxpéwan 8ev e@appoleTal atnv TrepiTTTwon Méaou MAnpwpwv Mikpng Agiag, av autd dev
UTTOPEi VO OECUEUTEI ) VO OTTOTPATIEI N TTEPAITEPW XPrON TOU.

H Tpdameda avalapPavel TiG akOAouBeg uTroxpewaelg oe oxéon pe Ta Méoa MAnpwuwy Tou €kdidel Kal TTapaxwpei A/kal
EMTPETTEI TN XPHON TOUG:

(1) Alao@ahilel 6T Ta e¢aTopikeupéva BIaTTIOTEUTAPIa ao@aAeiag dev gival TTpooBdaiya oe oTTolodATToTE GAAO PEPOG, TTapd
pévo oTov MeAdTn 1Tou €xel To dikaiwpa va xpnolyotrolei To Méoo MANPWHWY, XWPIG ETTNPEACUO TWV UTTOXPEWOEWY TOU
MeAdTn WG 0 6p0og 4.17.1 MO TTAVW.

(2) Aev atmmoaTéAel Méoo MANpwuwv TTou dev €Xel ¢nTNOEi, EKTOG av TO OTEAVEI TTPOG AVTIKATAOTACN PETOU TTou O MeAdTng
NON KaTEXEL.
3) Mapéxer otov MeAdTn Ta KAT@AANAQ péoa, wg o 6pog 4.30 MO KATW, TTOU ETITPETTOUV avd TGO OTIYUN YIa va TTpoBaivel

0€ YVWATOTIOINON YIa TNV aTTWAEIQ, KAOTTH, UTTOKAOTTH, UTTEEaipean f un eykekpipévn Xprion Tou Méoou MAnpwUwy wg 10
onueio (B) Tou 6pou 4.17.1 o TAvVw, XWPIG va XPewvel Tov MeAAGTN yia Tnv €190TT0iNCN AUTH Kal, KATOTTIV OXETIKOU
aITAUOTOG, TTapEXel oTov MeAGTn Ta péoa yia va atmodeifel, viog 18 punvwv amméd Tn yvwaoToTtroinan, 61 o MeAdTNg 6vTiwg
TPOERN oTnV €v Adyw yvwaTtotroinon. Nogital TTwg o TTapdv 6pog dev TUyXAvel epapuoyng yia Méoa Mikpig Agiag TTou
dev uTTOpoUV va OECPEUTOUV f va OTTOTPATTEI N TIEPAITEPW XPrON TOUG.

(4) ATtrotpéTrel kKGO xprion Tou Méoou MANpwPWY POAIG TTpaypaToTroiNBEi N yvwaoToTroinan, cUP@wVa PE TO anpeio (B) Tou
6pou 4.17.1 mo mavw.

(5) Evnuepwvel Tov MeAdtn 6tav avaoTéAAel Tn xprion Méoou MANpwpwy Kal yia Toug AGYyoug TETOIAG GVAOTOANG, av €ivail
duvaToév TpoToU avaaTaAei n xprion Tou Méaou MANPWUWY A, TO apydTEPO, AUECWG PETA, EKTOG AV N eV AOYw evnuépwan
avTiBaivel o€ avTIKEIYEVIKG aiTioAoynuévoug Adyoug aogaleiag i ammayopeleTal ammd GAAn cuvaen didtagn Tou Kutrpiakol
Aikaiou 1} Tou Aikaiou Tng Eupwmaikng Evwong. H evnuépwon auth yiveralr TTPOQopIKE, i ypamTwg Kai/f péow
Taxudpopeiou, TNAE@WvoU, TNG YTNPeaiag TnAe€IdoTToINCEWY, NAEKTPOVIKOU Tayxudpopeiou (email), Katd TNV Kpion Tng
Tpamedag.

(6) Mapéxel otov MeAdTn Ta KATGAANAG péoa, wg o0 6pog 4.30 TTI0 KATW, TTOU TOU ETTITPETTOUV avd TTdoa aTiyur va {nTa dpon
NG avaoToARg TNG XPriong Tou péoou TTANpwunG. Nogital TTwg n utroxpéwan dev epappodleTal oTnv TEPITTTwon Méaou
MAnpwpwyv Mikpng Agiag, av autd dev PTTOPET VO DEGUEUTEI 1) VO OTTOTPATTEI N TTEPAITEPW XPrON TOU.

(7) Apel TNV avaoToAr Tng xpriong Tou Méoou MAnpwpwy i To avTikaBioTd e véo Méoo MAnpwuwy, HOAIG TTdwouv ol Adyol
avaoToARG TTou opidovTtal aTov 6po 4.17.4 Mo KATW.

(8) Emrwpicetal Tov Kivduvo Tng atmmooTtoAng Méoou MANpwpwv 1 KGBe €§aTOMIKEUPEVOU DIATTIOTEUTNPIOU ACPAAEiag TTOU
OXeTiCeTal Pe TOV TMeAdTN.

TNV TEPITITWON TTou TO anueio (B) Tou 6pou 4.17.1 Mo TTAVW TUYXAVEI EQAapuOoyNG, N Tpdateda duvatal va emmRapuvel Tov MeAdTn
JE TO KOOTOG AVTIKATAOTAONG TTou atrodideTal aueaa oto Méoo MAnpwuwv.

H Tpameda €xel To dikaiwya va avaoTeidel TRV Xprion Mégou MANPWHWY yIa AVTIKEIMEVIKWS aITIoAoynuévoug AGyoug TTou
oxeTiCovral pe TNV ao@aAeia Tou Méoou MAnpwuwy, TNV uTrévola un eykekpipévng i d0AIag xpriong Tou Méaou MAnpwuwy, n,
otnv TepImTwaon Méoou MANPWHWY PE TTIOTWTIKG Avolypa, onuavTika augnuévo kivduvo aduvayiag Tou MeAdTn va ekTTANpWOoEl
TIG UTTOXPEWOEIG TTANPWHNAG TOU.

>¢ Mpageig MAnpwpwy pe Kdapta atd 1o Aikaiodyo 1 péow auTtou TTou Bev gival YVwoTo To akpIBEG TTOGO Tn OTIYUR TTOU O

MAnpwTAG ouvaivei va ekteAeaTei n Mpdagn MAnpwuig, n Tpateda, wg o Tapoxog YTNPeaiwy MNMANpwuwy Tou MANpwTH:

(1) AikaioUTal va deopeloel XpnuaTikd moad atov Aoyapiacpd MAnpwpwv tou MAnpwTr pévov av autdg £xel Bwaoel Tn
OuyKaTaBeor] Tou yia To akpIBEG UWOG TOU TTOGOU TTOU TTPOKEITAI VA OECUEUTEI.

(2) YTmoxpeoutal va armrodeopelel GUECA TA XPNMATIKG TTO0d, Xwpig adikaloAdyntn kobuoTépnan, MOAIG AdBel Tnv
TTAnpogopia yia To akpIBEG TToad TnG Mpagng MANpwAG, To apyoTEPO apEows NETA TN ARWN TG EvToARg MAnpwung.

ENIBEBAIQZH ZXETIKA ME TH AIAOEZIMOTHTA TON KEDQAAAIQON

4.18.1

4.18.2

H Tpdmega, kardmv aitparog apoxou Ynpeoiwv MAnpwpwy Tou ekdidel Méoa MANPWUWY PE KEPTA, ETIRERAILVEI ApEoWS
MOAIG TNG ¢NTnNBei TO KaTd TMGCO TO TTOCO TTOoU OTTaITEiTal yIa TNV ekTéEAeon Mpagng MANpwpAg pe KapTa eival diIaBéaiuo aTo
Noyapiacpd MAnpwpwv Tou MeAGTN, vooupévou 6T TNPOUVTAI CUGOWPEUTIKE OAEG 01 akdAouBeG TTPOUTIOBEOEIG:

(1) O ouykekpiyévog TTapoxog YTNPeoiwv MANpwuwy €xel To dIKaiwpa va TIaPEXEl TIG UTINPECIEG Tou OTnV KuTrpiakn
Anpokpatia, cUgpwva e TIG TTPOvoIEG Tou NOpou.

(2) O Noyapiacuédg MAnpwpwy Tou MeAdTN gival TpooBacipog Eow BIadIKTUOU KaTtd ToV XPOVo UTTOROANG TNG aitnang.

3) Mpiv Tn diatdTmwaon TG TPWTNG aitnong emBePaiwong, o MeAdTng €xel dwoel pnth ouykatdBeon otnv Tpdameda va
QVTATTOKPIVETAI OTO AITAUOTA OTTO TO CUYKEKPIPEVO TTApoXo YTpeoiwv MAnpwuwy yia empBeaiwon 611 TO Togd TTOU
avTioToixei o€ opiopéveg Mpageig MAnpwung pe Kapta gival diaBéaipo ato Aoyapiaoud MAnpwuwy Tou MANpwT.

H TpameCa diatnpei To dikaiwpa dpvnaong Tapoxng TG v Adyw emBeRaiwong, epodcov Sev TTANPOUVTAlI CUCCWPEUTIKA OAEG Ol
akOAouBeg TTpoUTroBETEIG:

1) O MANpwTAG £XeI dWael PNTH CUYKATABEDN oToV TTAPOXO YTTNPECIWY MANPWHWY TTOU TTPORaiVEl OTO CUYKEKPIMEVO aiTnua
va ¢ntAoel TNV ev Adyw emReRaiwon.

(2) O MAnpwtng €xel dievepynoel Tnv évapgn Tng Mpagng MAnpwung pe Kapta yia To CuykeKpIuévo TTood pe €va Méoo
MANpwWNAG PE KapTa TTOU £KBIBETAI ATTO TOV TTAPOXO YTTNPETIWY MNMANPWHWY TToU TTPORaiVEl TO £V AGYw aitnua.
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4.19

4.20

4.21

4.18.3

4.18.4

4.18.5

4.18.6

3) O mapoxog YTnpeoiwv MNMANpwuwy £TTaANBeUEl TNV TAUTOTNTA Tou oTnv TpdTtreda TTpIv attd KABE aitnua empBeRaiwong Kai
ETMIKOIVWVEI PE TNV TpAameda pe ao@AAeia, oUPQwva PE Ta PUBUICTIKG TEXVIKG TIPOTUTTA TTOU ava@épovtal aTo apBpo
98(1)(d) Tng Odnyiag (EE) 2015/2366 kai Tou gykpivovtal gUP@wva pe 1o apBpo 98(4) Tng ev Adyw Odnyiag.

H amédvtnon tng Tpdmedag oTnv airoduevn €mBeRaiwan ocuviatatal o€ atrAf BETIKA 1 apvNTIKK ATIAvVTNON HOVO, XWPIG Va TTOPEXE!
avtiypago kivnong tou Aoyapiaopou MAnpwpwy, Kal TETola atrdvinon dev amobnkeleTal oUTE XPNOIUOTIOIEITAI YIO GKOTTOUG
AGA\oug atrd TNV ekTEAEDN TNG ouyKeKpIpévng Mpdagng MAnpwung pe kapTa.

Me v emBeBaiwon tou TPoRAETTETal avwTépw, n Tpdmeda dev mpoBaivel oe déopeuon Ke@aAaiwv otov Aoyapiacud
MAnpwpwvy Tou MANPWTA Tou TTOoOU TToU aTraITeiTal yia TNV ekTéEAean TG Mpdagng MAnpwung pe kapTa.

H Tpdmeda koivotroiei atov MANpwTr TNV TAUTOTTOINGN TOU TTapOXou YTNPECIWV MANPWUWY Kal TN OXETIKA ATr@vinon Tng,
vooupévou 6T 0 MeAATNG £xel UTTORBAAEI TETOIO QITNUA.

H emBePaiwon oxemkd pe Tn dI0BeCINOTNTA KEQAAQiwWY Oev €QAPUOLETAl OTNV TIEPITITWON KOPTWV OTIG OTI0IEG  Eival
atroBnkeupévo HAEKTPOVIKO XprAua.

NPOXBAZH ZE YMHPEZIEEX EKKINHZH> NTAHPOMQN KAI YITHPEZIEEZ MAHPO®OPION AOrAPIAZMOY

4.19.1

4.19.2

4.19.3

4.19.4

4.19.5

4.19.6

H Tpamela mapéxel mpdaaon oe Aoyapiaogpoug MAnpwpwy diacalifovrag 1o dikaiwpa Tou MeAGTn yia xprion YTnpeoiwv
Ekkivnong MAnpwpig kai Ynpeoiwv MNMAnpo@opiwv Aoyapiacpou, VOoupévou 6T TNPoUvTal CUCCWPEUTIKE OAEG O akOAouBeg
TpoUTToBéTEIC:

(1) O mapoyog Ymnpeoiwv MAnpogopiwv Aoyapiacuou A/kal TTapoxog YTnpeaiag Ekkivnong MANpwpng éxel To dikaiwpa va
TIApPEXEN TIG UTTNPETiEG Tou aTnv KuTrpiakA Anyokparia, oUg@wva Pe TIg TTpovoleg Tou Népou.

(2) O Noyapiaopdg MAnpwuwy gival TpooBAciuog SIadIKTUOKA.

3) O TMeAaTng €xel dwael Tn pnNTr TOU CUYKATABEON yia TO OKOTTO auTd. XZuykekpipéva Og, yia TiIG YTnpeaoieg Ekkivnong
MANpwNAG, To dIKAiWPA AUTO TTOPEXETAI VOOUpEVOU OTI 0 TMeAATNG £XEI SWOEI TN PNTH TOU CUYKATABEDN YIa TNV €KTEAEDN
NG CUYKEKPINEVNG Mpdagng MAnpwpAg.

H Tpdmega emkoivwvei pe Toug Trapoxoug YTnpeoiwv Ekkivnong MAnpwpng kar Ytnpeoiwv MAnpogopiwv Aoyapiacuol
oUPPWVa PE TO PUBUIOTIKG TEXVIKA TTPOTUTTA TTOU avagépovTal aTo apBpo 98(1)(3) tTng Odnyiag (EE) 2015/2366 kai 1rou
gykpivovtal oUp@wva pe 10 dpBpo 98(4) Tng ev Adyw Odnyiag. Nogital 611 0 Tapdv 6pog Ba TeBei oe epapuoyr) OTav Ta
TIPOOVOPEPOPEVA PUBUIOTIKG TEXVIKA TTPOTUTTA TEBOUV O€ 10YU.

H Tpameda avTigeTwTriCel TIG eVvTOAEG TTANpwuNG TTou diafiBdgovTal pEow TwV UTTNPECIWY TTapoxou YTnpeoiag Exkkivnang
MAnpwpng kal Trapoxou Ytnpeaiag MNAnpogopiwyv Aoyaplaguol Xwpig Kopia dIAKpIon, €KTOG KI av auTd diKaloAoyeital atrd
QvTIKEINEVIKOUG AOyoug. Idiaitepa e oxéon TG Ymnpeoieg Ekkivnong MAnpwpwy, o1 Adyol autoi oxetiCovral 18iwg HPE TO
XPOVOJIAYpapMa, TV TTPOTEPAIOTNTA, 1 TIG ETIRAPUVOEIS avapopikd Pe TIG EvToAég MAnpwuwy tTou diaiBdoTnkav atreudeiag
atré Tov MeAdTn.

H Tpdmeda diatnpei 1o dikaiwpa dpvnong o€ Tapoxo YTnpeoiwv MAnpogopiwv Aoyapiaguol | o€ TTAPOXO YTnpeaiag
Ekkivnong MAnpwung tnv mpéoBacn o Aoyapiaopd MANPWHWY yia avTIKEIMEVIKOUG AOYOUG OXETIKA WE TN UN €YKEKPIYEVN A
Tapdvoun Tpocacn oe Aoyaplaopd MANPwWUWY atmd TO CUYKEKPIMEVO TTApPoXo YTTNpeoiwv TMAnpogopiwv Aoyapiacuol R
Ymnpeoiag Ekkivnong MNMAnpwpung, cuptrepiAapBavopévng Tng PN eykekpipévng r 86Aiag évapgng Mpagng NMANpwuAg.

e TepimTwon Tou n Tpdmeda apvnBei oe mdapoxo Ymmnpeoiag Ekkivnong TMAnpwung n/kal Ytnpeoiag MAnpogopiwv
Noyapiacpou tnv TpooRacn o€ Aoyapiaoud MANpwuwy, evnuepwvel Tov MeAdTn yia Tnv Gpvnon mpdéoBaong oto Aoyapiacuo
MAnpwpwy, KaBWG Kal yia Toug AGyoug autng Tng dpvnong, av eivar duvatév TrpoTol uTtapgel dpvnon Tpéopaong 1, To
apyoTEPO, Apéows META, €KTOG av N ev AOyw evnuépwon avTIRaivEl O€ QVTIKEIPEVIKE aITIoAoynuévoug AGYoug ao@aAgiag r
atrayopeleTal ammd GAAn ouvaen didragn Tou Kutrpiakod Aikaiou fy Tou Aikaiou Tng Eupwtraiknig ‘Evwong. H evnuépwaon autn
yiveTal géow TNAEPWVOU, YPOTITWG Kai/fj péow Tayxudpopeiou, TNG YTnpeoiag TnAeeidotroifoewy, i NAeKTpovikoU Taxudpoueiou
(email), katd TNV Kpion NG TpdTredag.

H TpdameCa emtpémel Tnv TpooBacn o€ Tapdxoug YTnpeaiwv lMAnpogopiwv r/kal YTnpeoiwv Ekkivhong MAnpwuAg o€
Noyapiagpoug MAnpwpwv PoAIg TTadaouv ol Adyol dpvnong.

EZAKPIBOQXH TAYTOTHTAZ TOY MNEAATH

4.20.1

4.20.2

4.20.3

4.20.4

4.20.5

H Tpdmela epappdlel auotnpn e§akpiBwon TautdTnTag Tou MeAdTn, d1av 0 MeAdTNG:
1) £xel TpéaRaaon oto Aoyapiaguod NMANPwWUWY Tou dIadIKTUAKE,
(2) dievepyei Tnv évapgn Mpdagng MAnpwuAg NAeKTPOVIKA,

3) €KTEAEI OTTOIAOATTOTE EVEPYEID, HECW £ ATTOOTATEWG dIAUAOU, N OTTOIO PUTTOPET VA EVEXEI KiVOUVO ATTATNG OTOV TOPED TWV
TTANPWHWV 1 GAAWV TTapaBIGoEwWV.

H Tpameda epapudlel auatnpn egakpiBwaon Tng ToUTOTNTAG TOU [EAATN , OTNV TIEPITITWON NAEKTPOVIKAG TTANPWUNAG €€
QATTOOTACEWG N £vapgn TNG oTToiag dIEVEPYEITAI NAEKTPOVIKA.

H Tpatmeda egakpifwvel Tnv TautotnTa Tou MeAATn, wg 0 6pog 4.20.1 avwTépw, ePapudlovTag KaTaAAnAa pétpa ao@aleiag, PE
OKOTTO TNV TTPOCTACIA TNG EUTTIOTEUTIKOTNTAG KA TNG OKEPAIOTNTAG TWV EEOTOUIKEUPEVWY BIATTIOTEUTNPIWY aoPAAEIag Tou MeAATN.

Nooupévou 6T TTAnpoUvTal ol TTPoUTTOBECEIG TTOU TiBevTal oToV 6p0 4.19.1 avwTépw, o1 6pol 4.20.2 kai 4.20.3 epapudlovTal Kal
otav n €vapgn TANpwung dievepyeital péow TTapoyxou YTnpeoiag Ekkivnong MAnpwpwv kar o 6pol 4.20.1 kar 4.20.3
£@apuogovTal Kal 6Tav ol TTANPoYopieg ¢nTouvtal péow Trapoxou YTrnpeoiag MAnpogopiwv Aoyapiacuou.

H Tpdmeda emTpérel o€ Tapdxoug YTnpeoiwv Ekkivnong Aoyapiaopol kal og rapoxoug YTnpeoiwv NMAnpwpwv E§utnpétnong
NoyapiaopoU va eTragievtal oTig diadikaaoieg egakpiBwang TTou TTapéxel N TpdTreda yia Tov MeAdTn olppwva pe Tov 6po 4.20.4.

ENIBAPYNZEIZ
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4.22

4.23

4.24

4.211

4.21.2

4.21.3

4.21.4

4.21.5

4.21.6

4.21.7

4.21.8

4.21.9

AvdAoya pe Tov TUTTO Kal/f €idog Aoyapiacpou MAnpwpwv Tou MeAATN, 0 OTTOI0G TTIOTWVETAI 1] XPEWVETAl, Ba I0YUEI TO avaAoyo
TT0000TO €TMITOKIOU TToU TTEpIAapBaveTal oTig EIBIKEG Zupguvies yia kaBe TéTolo TUTTO Kal/f €idog Aoyapiacpou MAnpwPwWyY 1 TTou
TUXOV ava@épeTal atov TipokatdAoyo Tng TpdTredag.

TNV TIEPITITWON TTOU XpnoiyoTroleiTal Kail 1oX0el ETTokio Avagopdg, didovTal €TTiong TTARPEIG AETITOPEPEIEG AVAPOPIKE PE AUTO
oTig EidIkéG Zupguwvieg/odnyieg TTou uttoypa@el o MeAdTNG. AAayEG oTa emTOKIA | GUVOAANQYUATIKEG I0OTIYiEG TTOU BaaifovTal o€
Emtokia Avagopds 1 ZuvaAayuaTikég looTipieg Avagopdg avTioToixa Ba €xouv Guean I0XU, Xwpig TTpogIdoTroinan TTpog Tov
MeAdtn. O MeAdtng Ba pmropei va evnuepwvetal yia TIG aAAayég ota Emrékia Avagopdg e OTToI0dATIOTE KATAGTNHA TNG
Tpamedag A oTnv I0Too€AIda TnNG Tpdtedag www.astrobank.com.

O AikaioUyog dev eTIRBAAAel eTIRBapUVOEIG Yia T XPrion ouykekpipévou Méoou MANpwHWY.

21V Tepimmwon 1mou o MeAdtng eivar KatavaAwtig A MoAu Mikpry Emixeipnon, n Tpdmela dev xpewvel Tov MeAdTn yia thv
EKTTAAPWAON TNG UTTOXPEWGCNG TNG VI EVNUEPWON 1 yia Afyn SI0pBWTIKWY Kal TIPOANTITIKWY PETPWYV TTou aTToppéel atrd To Nouo,
€KTOG OTIG TTEPITITWOEIG TTOU dEV TO atrayopedel o NOPOG Kal yIa TIG OTTOIEG TTPOVOEITal pNTé oTnV TTapouoa XUuBacn-MNAaicio. Edv
o MeAatng dev gival KatavaAwtng fi MoAu Mikpr) ETnixeipnon, n Tpdmega duvartal va eTTIBAAEI TETOIEG XPEWOEIG.

MNa Mpdageig MAnpwuAg TTou Trapéxovtal eviég TG Eupwaikng ‘Evwaong, otav o Mapoxor Ynpeoiwv MAnpwuwy, 1600 TOU
MAnpwTr 600 kai Tou AikaioUxou, fj 0 povadikdg MNapoxog Ytmnpeoiwv MNMAnpwpwv yia Tnv Mpdégn MAnpwuAg eival eykareoTnuévol
o€ auTh, o AikaioUxog eTTwyideTal TIG emRapUvaoelg TTou emRAAAEl 0 Sikdg Tou Mdpoxog YTnpeaiwv MNMANpwuwy Kai o MAnpwTAg
eTTwpiCeTal TIg emPBapuvaoelg TTou emMPBAAAEl 0 BIKOG Tou Mdpoxog YTnpeoiwv MAnpwuwy. O TTapdv épog dev epapudleTal o
Mpdgeig MANpwPNG, avegapTATwg vopiopatog, étav o évag ek Twv Mapdxwv YTnpeoiwv MAnpwuwy dev Bpioketal oTnv
Eupwaikn ‘Evwon, og 611 agopd Ta pépn TG Mpagng MAnpwung Tou TrpaypatoTroiodvtal atnv Eupwtraikh ‘Evwon.

O AikaioUxog o€ Kapia tepimrwon dev emBdaAAel empBdapuvon yia T xpnon Méowv TMAnpwpwy oTa oTroia e@apuoovTal
diaTpatreikég TTpounBeieg duvapel Tou Kepahaiou Il Tou Kavoviopou (EE) 2015/751 1 yia 1ig Ymnpeoieg MAnpwuwv SEPA. O
TTapdv 6pog dev epapudleTal oe Mpageig MANPwPAG, avetapTnTwg vopiopaTtog, 6tav 0 évag ek Twv lMapoxwv YTnpeoiwv
MAnpwpwv dev Bpioketal otnv EupwTraiki ‘Evwaon, og 61 agopd ta pépn tng MNpdgng MAnpwung Tmou TpaypatoTtroiolvTal aTnv
EupwTaikA ‘Evwon.

Mo TV petagopd kar AQWn XPNUATIKWY TTOCWY, EQappodovTal Ta EAG:

(1) O mapoxog Ymnpeoiwv MAnpwupwy Tou MANpwTA, 0 Tapoxog YTNpeoiwv MANpwuwy Tou AiKaloUxou Kal ol TuxXov
evOIGueTol TwV TTapOXwV YTTNPEaIwv MNMANnpwuwy peTagépouv 1o TTAAPEG TTood TG Mpdgng MAnpwung, kal dev agaipolv
€mMPBapUVOEIG OTTO TO HETAPEPOUEVO TTOTO.

(2) Zupouwveital 6t n Tpdmeda, wg Tapoxog YTNPEoIwv Tou AikaioUxou, Ba agaipei TN XPEWOT TNG OTTO TO PETAPEPOUEVO
Tooo TPV autd ToTwOei oTov MeAdTn TNG, wg Aikaiolxo, kai To TAApeg 1Toad TG Mpdgng MAnpwung Kai ol
emBapUvoelg Ba KaTaypapovTal XwPIoTA OTIG TTANPOPOPIES TTOU TTapEXOovVTal aTov AIKaIOUXO.

3) Av a1r6 TO PHETOPEPOPEVO TTOCO agaipolvTal ETTIRAPUVOEIG AAAEG aTTO EKEIVEG TTOU ava@EépovTal aTo anueio (B) o TTavw
n Tpameda:

i. Orav digvepyeital évapén Mpagng MAnpwung atéd Tov NMAnpwTA, n Tpdmeda, wg Mapoxog YTnpeaiwy Tou MNMAnpwTh,
HEPIMVA £TO1 WOTE 0 AIKaloUxog va AapBavel To TTARpeg Toad Tng Mpdgng NMANpwung Kai

ii. Ortav Sievepyeitar évapen Mpaéng MAnpwung amé Tov AikaioUxo A péow autol, n Tpdamela, w¢ TEPOXOS
Y1npeaiwy Tou AikaioUxou, JEPIPVE £TG1 WOTE 0 AIKaioUxXog va AapBdvel To TTARpeG TTood NG Mpdagng MAnpwung.

Otav o AikaioUxog emRGAAel €mBApuvon i TIPOCPEPEI EKTITWON YIO Tn XPAon &vdg ouykekpigévou Méoou TMAnpwuwy,
eVNUEPWVEI OXETIKA Tov MAnpwTtr TpIv amd Tnv évapén tng Mpdgng MAnpwung. Noeitar 611 n Tpdmela dev eutodiCel Tov
AikaioUyo va ¢ntei ato Tov MAnpwTh €mMPRApUVON A va Tou TTPOCQPEPEN EKTITWON ) GAAWG TTWG VA TOV KATeuBUvVEl TTPOG TN XprRon
ouykekpiyévou Méoou MAnpwuwv.

Otav n Tpdmeda emBaAlAel empBdapuvon yia Tn xpAon evog ouykekpipévou Méoou TANPWUWY, EVNUEPWVEI OXETIKA TOV
MeAdtn/MAnpwTA TPIv ammd Tnv évapén g Mpdagng MAnpwung. O MeAdTng éxel utToxpéwon va TANPWOEN TIG &V Adyw
empBapUVOEeIG HOVO €AV TOU YVWOTOTTOIRONKE TO TTAAPEG TTOOO TTPIV atTd TNV £vapén Tng Mpagng MAnpwuAg.

NOMIZMA KAI METATPOIMH TOY

4.221

4.22.2

4.22.3

O1 TTANPWHEG TTPAYHATOTTOIOUVTAI GTO VOUICUO TO OTT0I0 £XOUV GUUQWVACEI N Tpdtreda kal o MeAGTNG.

e TepimTwon 1ou n ektéAean Mpagng MANPWUNAG OTTQITEI JETATPOTTH VOUIOPATOG, €KTOG av UTTAPEEl OIAPOPETIKN CUNPWVIa
peTagu tng Tpategag Kai Tou IMeAdTn, auTth Ba yiveTal Ye TIUR METATPOTTAG (CUVOAAQYUOTIKR I00TIPIA) TNV TPEXOUOO TIUM TTWANCNG
(selling rate) i}, avaAoya, ayopdg (buying rate) Tng Tpdmedag n otoia 10KUEl TNV Nuépa ekTéAeong TnG EvioAng MAnpwpng amd
Tnv Tpdtreda Kal yia Tov UTTOAOyIGHG TNG OTT0IaG XPNOIYOTTOIEITal WG BAon utroAoyiopoU n ZuvaAAaypartikr) looTipia Avagopdg
™G nuepopnviag ektéAeang Tng EvioAng MAnpwpng. MAnpog@opieg ava@opikad Pe TIG ZuvaAAayuoTikéG looTipieg Avagopdg
Bpiokovtal oTnv d1dBean Tou MeAdTn Oc dAa Ta KATAOTANATA KAl GTNV I0ToogAida TnG TpdTedag www.astrobank.com.

Orav, mpiv amd Tnv évapgn Tng Mpdgng MAnpwung, n Tpdmeda TTPOOPEPEI UTINPECIA HETATPOTIAG VOUIOUATWY aTov MAnpwTr o€

ATM, oTo onueio TTWANONG 1 €k pépoug Tou AikaioUyou, TOTE n Tpdrmreda uTToXPEOUTAI VO TOU YVWOTOTIOINGEI KABE OXETIKNA
emMpBApuvon, KOBWG Kal TN CUVAAAQYMATIKR) 1I00TIMIO TTOU TTPOKEITAl VO XPNOIYOTTOINGEl yia Tn WPETATPOTIA, Kal o MAnpwTtAg
aTTOBEXETAI TNV TTAPOXN TNG UTTNPECIAG METATPOTTAG VOUIOUATWY TTavw o€ auTr| Tn Baon.

AIAPKEIA KAITAQ2>A 2YMBAZHZ

4.23.1

4.23.2

H mapoloa ZupBacn-MAaioio gival ammepidPIGTOU XPOVOU PEXPI TEPUATIOPOU TNG Ye BACN TOUG GPOUG TTOU TTPOVOOUVTal OTNV
Trapouoa.

H mapouoa ZupBaon-MAaioio yivetar otnv EAANVIKA kai AyyAIKA YAWOGOQ Kol OTTOIEGBATIOTE YVWOTOTIOINCEIG Ba yivovTal oTa
EANnvika ) ota AyyAika.

TPOMONOIHZH
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4.25

4.241

4.24.2

4.24.3

4.24.4

e mepimTwaon Tou o [lMeAdtng eivar KatavaAwTtng A MoAU0 Mikpry Emixeipnon, n Tpdmeda Ba dikaioutal OTTOTESATIOTE va
TPOTTOTTOIEI TOUG OPOUG Kal TO TTEPIEXOMEVO TNG TTapouoag XUpRaong-TAaioio Kai/f Twv evTUTIWY TTOU TTEPIEXOUV TIG TTANPOPOPIES
Tou n Tpdmreda uttoxpeoUTal va TTAPEXEl I va KABIOTA JIOBECINEG KA/ TWV CUPPWVIWY OXETIKG PE Aoyapiacpoug MAnpwuwy
Ka/ Ytnpeoieg MANpWUWY TTOU EPTTITITOUV OTO TTEdi0 €QapPOYAG TG TTapolcag kai/p Tou Népou, didovrag duo (2) urveg
Tpo£IdoTToinan TPV aTrd TNV nuepounvia évapgng 10x00G TETOIOG TPOTTOTIOINONG. X€ TTEPITITWON TTou o [eAdTng dev eival
KaravaAwTtng f oAU Mikpr) Emixeipnon, Tétoleg Tpotrotroifoelig duvavTal va yivovTal Je PIKPOTEPN N XWPig TTpoeIdoTroinon.
EidoTroinon yia TETOIEG TPOTTOTTOINCEIG YTTOPEI va Yivel JE OTToI0dNTTOTE TPOTTO ABeAE atropaacioel n Tpdrmeda, wg o0 6pog 4.24.3
0 KATW.

e mepitrwaon mou n Tpdameda eidotroimnael Tov MNeAATN yia TpoTroTToinon Tng Trapoloag ZupRaong-MAaiolo Kai/f) Twv eviiTiwy
TTOU TTEPIEXOUV TIG TTANPOPOPIES TTOU N TPATTECa UTTOXPEOUTAI VO TIAPEXE! 1) VA KABIOTA SIaBECINEG KA/ TWV CUMQWVIWV OXETIKA
pe AoyapiaopoUg MAnpwpwy kailf YTnpeoieg MNMANPpwPWY TTou EPTTITITOUV OTO TTEdio £pappoyng TnG Trapolaag Kai/fj Tou Népou,
wg avagépeTal avwTtépw, o MeAdTng Ba €xel To dikaiwpa va AUgel kal/fj va utravayxwproel amé Tnv apouaa X0uBacn-MAaioio
KO/ TIG CUPPWVIEG OXETIKG pE Aoyapiaapoug MAnpwpwy kai/fy YTnpeaieg MANPWHWY TTOU EUTTITITOUV OTO TTEdI0 €QAPUOYNG TNG
Trapouoag kai/fy Tou Népou, kai, epooov gival KatavaAwTtrg i MoAu Mikpr Emixeipnon, xwpig emBdpuvaon, didovtag pog TouTo
OXETIKA yPaTITr) €100TT0iNaN TIPOG TNV Tpdmreda Kal pe 10XU oTTd OTTOIOdATIOTE XPOVIKA OTIYURA WEXP!I TNV NUEPOMNVIa KATd TNV
oTroia Ba €ixe £QPAPUOOTEI N TPOTIOTIOINCN. X€ QVTIOETN TTEPITITWAN Kol €10IKOTEPA €Gv O [MeAGTNG dev yVWOTOTIOINCEN TNV UN
a1modoxA Tou TIPIV OTTd TNV TTPOTEIVOUEVN nuEpounvia évapéng 10X00G TNG TPOTTOTTOINONG KaI/f) TNV atmdpacn Tou yia AUon Tng
Tapouoag X0pBacng-NMAaicio  Kal/fj TwV CUPPWVIWY OXETIKG pe Aoyapiacpolg MAnpwpwy kai/f YTinpeaieg MAnpwpwy TTou
euTTiTITOUV OTO TTEdIO EPAPUOYNAG TNG TTapouoag kal/fy Tou Népou, n TpoTroTroinon f avaBewpnaon gival SEGUEUTIKN yia Tov MeAGTN
Kai xprion Tou AoyapiacpoU MNMANpwuwv PETE TTou N TpoTroTToinon TeBei og 10X0 Ba atToTeAei apdxnTo TeKuAPIO OTI 0 MeAATNG €XEl
QTTOBEXTEI TOUG OPOUG WG AUTOI £XOUV TPOTTOTTOINBEI Kal Ba degpeveTal ATTé AUTOUG.

TéToI0 £180TTOINGN YIA TPOTTOTIOINON WG AvaPEPETal TTO TTAvw Ba Bewpeital &Ti £xel d0Bei av TTapadobei aTov MEAGTN TTPOCWTTIKG
f av oToAei pe olvnBeg Taxudpopeio aTnv TEAeuTaia yVwaoTr TaxudpopIKr dielBuvan Tou MeAATN A av OTAAEI PE NAEKTPOVIKO
Tayxudpopeio (e-mail) otnv TeAeutaia yvwaTh dielBuvaon (e-mail address) tou MeAdTn A péow NG 10T00EAIBAG TNG TpdTedag
www.astrobank.com A péow karaoTdaewyv Aoyapiaopoul r yéow Tng YTnpeaiag E-Banking i Tng Ymnpeoiag TnAegidotroincewy,
oTNV TTEPITITWON TTou 0 MNeAATNG €ival CUVOPOUNTAG O€ QUTEG TIG YTTNPETIES.

O TMeAdTng oupgwvei 6TTwG oTToIEGONTTOTE OAAQYEG OE ETTITOKIO A OTIG CUVOAANQYUOTIKEG I00TIMIEG TTOU BaagifovTal OE ETTITOKIA
ava@opag A o€ CuVAAAQYUOTIKEG ICOTIMIEG AVAPOPAG AVTIOTOIXA, HTTOPOUV Va EQapuogovTal Xwpig TTposidoTroinon Kal aueaa. Ol
aAAayég auTég Ba kaBioTavTal dIaBéciyeg aTa KATAOTAKATA Kal oTnv 1I0TogeAida Tng Tpdmredag www.astrobank.com.

TEPMATIZMOZ

4.25.1

4.25.2

4.25.3

4.25.4

21V mepimmwon Tou o MeAdtng sivar KatavaAwtig f MoAu MikpA Emixeipnon, n Tpdmeda duvaral va Tepuatiosl Tnv Tapoloa
>0pBaon-TMAaigio Kal/f TIG CUP@WVIEG OXETIKA pe Aoyapiacpoug MAnpwuwyv kai/j YTrnpeoieg MANPwPWY TTOU EUTTITITOUV GTO
edio epapuoyng TNG TTapouoag kai/f) Tou Népou, didovtag atov MeAdTn dipnvn TTPOEIBOTIOINON AVAPOPIKAE UE TOV TEPUATIONO OE
ox€on HE Tov OouyKekpipévo/oug Aoyaplaaud/oug kai/f utinpeoieg. Noeital 61 1mou o MeAdTng dev eivalr KatavaAwTAg i MoAu
Mikpr) Emixeipnon i 6mmou emBAAeTa/ETITPETTETO/OEV aTTayopeleTal Ye BACN OTTOIOVOATIOTE VOPOBETia, O TEPUATIONOG TNG
Trapouoag ZuuBaong-NMAaiolo duvaral va yivetal arré Tnv TpdTreda pe PIKPOTEPN N XWPIG TTpoEIdoTToINGN.

Aveu BAGBNg Tou Opou 4.25.1 mo Tavw, OTnV TEPITTwan Tou o [MeAdtng eivalr KatavaAwTtAg Kal ava@opikd PE TOug
Noyapiaopous MANpwHWY e Badik@ XapOKTNPIOTIKA UTTG TNV €vvoia TOU TIEPi ZUYKPIOINOTNTAG Twv TeAwv, TnG AAayAg
NoyapiagpoU MAnpwpwv kai Tng MpodoBacng oe Aoyapiacpolg MAnpwpwv Néuou Tou 2017 (N.64(1)/2017), wg autdg ekAOTOTE
TpoTToTroIEiTAl A avTIKaBioTaTal, epapudlovTal Ta €§NG:

4.25.2.1 H Tpdmeda dUvaral va TEPUATIOEI UOVOPEPWS TNV Trapouoa XupBaon-MNAaicio €dv 1ox0el TouAdyxioTov pia atd Tig

ak6AouBeg TTpolTToBéTEIg:

(1) O KatavaAwTAg Xpnoiyotroinoe eoKePpéva 1o Aoyapiagpo NMANPwWUWY yia TTapdvououg okoTToug,

2) Aev €xel exTeAeoBei kayia ouvaAdayly oto Aoyapiacpd TMANpwpwy yia dIGoTNUa PEYOAUTEPO TwV EiKOOI
TEGOAPWY (24) JIABOXIKWY INVWV,

3) O KartavaAwTAg TTapeixe avakpifry oToixeia pokeiuévou va egacgaliosl To Aoyapiaoud MANpwuwy Pe Baoikd
XapakTnpIoTIKd, dedopévou 6T Ta akpifr aToixeia Ba Tov atTékAgiav aTTd To JIKAiwPa auTo,

(4) O KatavaAwTng dev Siapével TAéov vopidwg oTtnv Eupwtraikh ‘Evwon),

(5) O KatavaAwTng €xel akoAouBwg avoigel otn Anpokparia deUtepo Aoyapiagpd MANPWUWY TTOU TOU ETTITPETTEI VA
XPNOIMOTIOIEI TIG UTTNPETieg TTou avagépovtal ato apBpo 18(1) Tou N.64(1)/2017, evw kartéxel AdN OTNn
Anpokpartia Aoyapiaouod MNMANPWUWY Ye BACIKE XAPOAKTNPIOTIKA.

4.25.2.2 EmmpdéoBeta, n Tpdamela diatnpei 10 dikaiwpa povouepoUg TepUaTIOPOU Tng Trapoucag Uppaong-NMAaiocio  aTig
TIEPITITWOEIG TTOU eKAOTOTE TTPoadiopifovTal atrd Tnv KevrpikA Tpatefa Tng Kutrpou duvdpel Tou N.64(1)/2017.

4.25.2.3 Orav n Tpdmeda poei o€ povopEPH TEPHATIONO WG ol TTapaypagol (2),(4) kai (5) Tou 6pou 4.25.2.1 ka/f} wg 0 6pog
4.25.2.2, mo mavw, n Tpdmeda utroxpeolTal va evnuepwvel Tov KatavoAwTr yia Toug AGyoug Tng KartayyeAiag,
YPATITWG Kal dwpedv, TOUAGXIGTOV U0 PAVEG TTPIV OTTO TNV NUEPOMNVIa TeppaTiopou TG ZUpRaong-TNAaiolo, ekTdg eav
n evNUEPWON QUTH QVTIKEITOI OTOUG OTOXOUG TNG QOPAAElag 1 TNG Onuoéciag TAgNG. e auTAv TNV TTEPITITWON, O
TEPUATIOUOG EXEl pean 10XU.

4.25.2.4 Ortav n Tpdmefa TpoRei oe POVOUEPH TEPUATIONO WG oI Trapdaypagol (1) A (3) Tou 6pou 4.25.2.1 o TMAvw, O
TEPUATIOUOG Ba €xel uean 10XU.

Edv o lMeAdtng emBupei va tepuarioel Tnv Tmapouca 2UpBacn-MAaigio 161e Ba Tpémel va atrooTeilel otnv TpdTeda ypamTn
€100TTOINCN TEPPATIOPOU BidOVTAG TOUAGXIOTOV €VOG UNVOG TTPOEIBOTTOINCN. € TETOIO TTEPITITWAN O MeAATNG Ba TTPETTEl Aueda va
emoTpéwel otnv TpdTreda otrolodnTmote Méoo MANPwWHWY Tou gixe TTapaxwpndei kai va eEoPARTEl TTARPWG KABE 0PEINOUEVO TTPOG
TNV Tpdteda utrdAOITTO TTEPIAAUBAVONEVWY TOKWY, DIKAIWHATWY, 500WV Kal ETTIRAPUVOEWY PEXPI TNV NUEPA OTTOTTANPWUNAG.

2TIG TTEPITITWOEIG OTTOU 0 MeAdTNG gival KatavaAwTng kai emOupei TNV petagopd Aoyapiaopol MAnpwuwy Tou o GAAO TTApoyo
Ymnpeoiwv MAnpwpwy, T0TE, OTIG TTEPITITWOEIS Aoyaplaogpwyv MAnpwuwv TTou KaAuTTovTal atmé Tov «Kwdika Metagopdg
Noyaplacpwyv duaoikou MpoowTtrou MeTagu Tpatrewvy», N HETAPOPE Tou Aoyapiacuou Ba yivel ue Baan TIG TTPOVOIEG TOU €V Adyw
Kwadika.
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4.25.5

4.25.6

4.25.7

Nooupévou 611 o IMeAdatng eival KatavaAwTig f MoAd Mikpr) Emixeipnon, o TeppaTiopdg Tng mrapoucag XupBaong-TNAaioio dev
ouvemayetal empBdpuvan yia Tov MeAdTn av TTpaydatoTroindei uetd T cupTmARpwon £§1 (6) ynvwv atd Tnv KatdpTion Tng. €
KGBe GAAN TrepiTTwaon Ba emBaAeTal Xpéwaon oTov MeAGTN yia Tov TEpUATIOPO TNG TTapoucag 2UuBaocng-TNAaiolo wg TTpovoeital
oTov TigokartdAoyo Tng Tpatelag.

Nooupévou 611 MeAdTng eivar KaravaAwTig A MoAU Mikpr) ETixeipnon, o€ epimrrwaon €mBOANG emMBapUvoewy O€ TAKTIKA BAon
yia Tnv Trapoxn Ymnpeoiag MAnpwpwy, ol empapuvoelg Ba katafaAlovral gévo Kat avaAoyia TTPog To XPOVO HEXPI TOV
TEPUATIONO TNG TTapouoag XUuBacng-NMAaiolo kal og TTEPITITWAON TToU €Xouv AdN KaTaBANBEi TTpokaTaBoAIKE, ETTIOTPEPOVTAI KAT
avahoyia. Edv o MeAdrng dev eivar KaravaAwtig A MoAu Mikpy Emixeipnon, ol ev Adyw empBapivoelg Ba kataBdaAlovTal yia
OAOKANPO TO TPEXOV €TOG KA, OE TTEPITITWAON TTOU £X0UV AdN KataBANBEi TTpokaTaBoAikd, dev Ba eTTIoTPEPOVTAl.

Noeital 611 dev eTTNPEAZOVTAI TG TUXOV JIKAIWUATA UTTAVAXWENONG Tou MeAATn KATw atrd oTrolavOnTIoTE VOP0BETia Kal 1IoXUouV ol
TpPovoleg Tou KutrpiakoU dikaiou TTEPi AKupwV Kal aKUPWOIUWY CUPBAcEwV 1I8iwg KaTtd Tov Mepi ZupBdoswy Nopo, Keg. 149.

4.26 NPOZOMIKA AEAOMENA
4.26.1 H Tpdmefa mpoPaivel oe emegepyania Acdopévwy Mpoowtrikod Xapaktipa 6Tav Xpeiadetal yia Tnv TpoAnwn, Tn digpedvnon

KQl TOV EVTOTTIONO ATTATNG OTOV TOPED TWV TTANPWHWV.

4.26.2 H mrapoxr TAnpo@opiwyv o€ aToua oXeTIKG pe TNV ETegepyacia Aedopévwy MpoowTrikoU xapaktipa Kabwg kai n Emegepyacia

Kal atroBikeuon Twv ev Adyw dedopévwy kabwg Kal KaBe dAAn ETegepyacia TTpoowTTIKWY dEdOPEVWY YIa TOUG OKOTTOUG TG
Tapovoag kai/j Tou Népyou TrpaypaToTroleiTal améd Tnv Tpdmeda oUPPWVa PE TO EQAPUOCTEO VOUOBETIKO Kal KAVOVIOTIKO
TAaiolo, cupTepiAapBavopévou Tou Trepi ETregepyaaiag Aedopévwy MpoowTrikou Xapaktipa (MpooTtacia Tou Atépou) Néuo
Tou 2001 (N.138(1)/2001), wg TpoTTOTIOIEITAI } KOTAPYEITAI KO avTIkaBioTaTtal ammd KaipoU €1G Kaipov kai 1o [eviké Kavovioud
yia Tnv MNpooTacia Aedopévwy 2016/679 «TKMA».

4.26.3 H Tpameda éxel TpdoBaon, emetepyddetal kai diatnpei Ta Acdopéva Mpoowmikou XapakTApa TTou gival atrapaitnTa yia Tnv

Trapoxn Ymnpeoiwv MAnpwpwy, pévo e Tn pnTA cuykatdBeon Tou MNeAdTn.

4.27 AIAAIKAZIEZ EMIAYZHE AIAOOPQON

4.271

4.27.2

4.27.3

4.27.4

4.27.5

O MMeAdtng Kal GAAa evOIOQEPOUEVA PEPN, CUPTIEPIAAUBAVONEVWY TWV EVWOEWY KatavoAwTwy, £Xouv To diKaiwpa utrtoBoAng
katayyehiog otnv Kevtpiky Tpdmeda tng KutrpiakAg AnupokpaTiag, n oTroia gival n apuodia €TTOTITIKN apxr, OXETIKA ME
10XUpIoPoUG yia TTapaBaoelg Twy diataéewv Tou Népou kai/r) Tou Kavoviopou (EE) apiB. 924/2009 atd tnv TpdTreda.

Ta oToixeia emkoivwviag Tng Kevipiking Tpdrredag Tng Kutrpiakrg Anuokpariag gival Ta akoAouba:

Kevrpikn Tpateda Tng Anpokpariag,

ap. TNAepwvou: 22714100,

ap. TnAeopoidTuTIOU (fax): 22714959,

Tay. Aigub. Aeweodpog Tqwv Kévvevtu 80, 1076, Acukwoia, i T.O. 25529, 1395, Acukwoaia,

HA. AieuB. www.centralbank.cy

H Tpameda epappdlel katdAANAeg kal atroTeAeopaTikéG dIadIKaaies yia Tn dleuBiTnan Twv KaTayyeAIwV Twv MeAATWV OXETIKA pE
Ta SIKAIWMATA KAl TIG UTTOXPEWOEIG TTOU aTroppéouv atd Tnv TTapouca ZUpBacn-MAaicio kai/fj To Népo. Nogital 611 o1 d1adIKaoieg
auTég eival dlaBéaiueg oTa eAANVIKG 1) o€ GAAN yYAWooa TTou cgup@wveital petagl Tng Tpdmegag kai Tou MeAdTn. OtroiadroTe
Trapdamova uttoBdAAovTal atnv Tpdteda pe Toug akdAouBoug TPATTOUG:

(1) Kar’ 18iav etmiokewn oTo katdaTtnua Tng Tpdtedag ou eEutrnpeTei Tov MeAdTn, A
(2) TnAEQWVIKA eTTIKOIVWYVIa pe To TuApa TnAepwvikng E§utnpétnong MeAatwv Tng Tpdamedag, oto TnAépwvo 80011800, A
3) Me oupTAfpwaon Tou Evrumou YToRoARg Mapamévwy kai Eionynoewv (PBC1374), To otroio gival diaBéaipo atnv

10To0€Aida TNG TpaTedag, kal atrooToArg Tou 81d nAekTpovIKoU Taxudpoueiou (email) otn dielBuvon TTou avaypapeTal
OTO €V AOyw £VTUTIO, N

(4) Me a1ro0TOAr OXETIKAG ETTIOTOANG OTNV TPATTeda, n OTToia TIPETTEI VO TIEPIEXEI TO OTOIXEID ETTIKOIVWVIAG TOU
Traparrovoupevou MeAdTn.

H Tpamela kataBdAAel kGBe duvartr TTPOCTIABEID va OTTaVTA, Of €yXAPTn HOP®r 1A, €QpOCOV auTd CUP@WVNOEi peTagu Tng
Tpdamedag kai Tou MeAdTn, oe GAAo Z100ep6d METO, a€ TuXOV KaTtayyeAieg Tou MeAdtn. H Tpdrreda §eTadel OAa Ta {nTrpaATa TTOU
€xouv TeBEl eviOG TNG KaTayyeAiag Kal Bidel amavinon evidg eUAoyou XpovikoUu SIaoTANATOG KAl TO apydTepo eviog déka (10)
Epydoipwv Huepwv amd tn Afwn Tng KatayyeAiag. e TepimTwon d€ TTou KpIBei 6T XpeIddeTal TTEPIOCOTEPOG XPOVOG VIO TV
e¢€Taon Tng KatayyeAiag, n Tpdmeda Ba yvwaToTroigel AfYn TNG KaTayyeAiag oag eviog TG wg Gvw TTpobeapiag kal Ba oag
aTravTAoEl €T TNG €V Adyw KaTtayyeAiag evtog TpiavTatévTe (35) Epydaoipwy Huepwv atmod Tnv nuepounvia rapaiaBng tng.

>& TEPITITWAN TToU N dla@opd petagu Tou MeAdtn kai Tng Tpdrredag dev emAUBEi péow Tng diadikaaciag TTou TTPORAETTETAI GTOUG
6poug 4.27.2 kai 4.27.3 avwTépw, 0 MeAATNG £xel DIKaiwPa va aTroTabEei 08 EYKEKPINEVO POPE EVAAAOKTIKAG ETTIAUGNG SIPOPLIV
(EEA) yia oko1roug £§wdIKaOTIKAG €TTIAUGNG TNG S1apopdg, duvdpel Tou Trepi EvaAiakTikig EiAuong KatavaAwTikwv Alapopwv
Nopo tou 2017 (N. 85(1)/2017), wg ekdaTOTE TPOTTOTIOIEITAI, VOOUpévou OTi o MMeAdtng eivar KaravaAwtig. Mepaitépw
TTANPOPOPIEG OXETIKA PE TOUG EYKEKPINEVOUG POPEIG TToU dUvavTal va €TTANPOOUV XPNUOTOOIKOVOUIKEG DIAPOPES Kal TIG OXETIKEG
UTTNPEDIiEG TTOU TTpooEépovTal ival SlaBéaoiueg ato viutio «Aiadikaaia YToRoANG Mapatdvwyy» otnv 1otoceAida Tng Tpdmedag
www.astrobank.com, kaBwg kai oTnv 16To0eAida TG YTnpeoiag MpooTaaiag KatavaAwTrg Tou Eptropiou Evépyeiag, Eptropiou
Kal Biounxaviag http://www.consumer.gov.cy. H Tpdmela diaguAdooel 1o dikaiwpa va apvnbei Tn XPrAon Twv UTINPECIWY TOU
@opéa evaAAaKTIKAG eTTAUONG TNG dla@opdg Trou TTpoTeivel 0 MeAATNG Kau/r va ETTIAEEEI TO OXETIKO @opéa Kal HEB0BO EVAANOKTIKAG
€TTIAUGNG TNG dIAPOPAG.

O MeAdTng duvatal va atrotabei otov Eviaio ®opéa EEwdIkng Emiduong Alapopwyv Xpnuaroolkovouikig Puang yia diadikacia
eCWIIKAOTIKAG dIEUBETNONG TNG dlagopds (wg Popéag EEA) 1 yia diapyeooAdBnon yia okotoug oe oxéon pe Oladikaaia
avadiapBpwang TOTWTIKWY OIEUKOAUVOEWV 1| yia UTTOROAR TTapatrévou, cUPPWVa JE Ta 600 OpICel O TTEPI TNG ZUCTAONG Kal
Aermoupyiag Eviaiou ®opéa EEwdikng Emihuong Alagopwv Xpnuatooikovouikng Puong Nopo (N. 84(1)/2010) wg ekdoToTe
TPOTTOTTOIEITAI KAl VOOUMEVOU OTI TTANPOUVTaI Ol OXETIKEG VOUOBETIKEG TTPOUTTOBECEIG AVAAOYQ PE TNV TTEPITITWON:

(1) O MeAdTNG gival kaTavaAwThg, we n évvoia auTh opidetal attd 1o N. 84(1)/2010,

(2) TrpoToU uttoRdAsl aTov ev Adyw Dopéa Trapdrrovo evavtiov TnG Tpdtredag, o MeAATNG £xel UTTORAAEI YPATITWG TTAPATIOVO
otnv Tpdrreda evidg TnNG TTpoBeapiag Twv £€1 (6) unvwv atrd TNV NUEPOUNvVia Katd Tnv oTroia éAaBE yvwon ) TTou Aoyiké
Ba £mpeTre va €xel AaBel yvwon Tng emRAaBoUg TTPagng ) TTapdAeiwng Tng Tpdrredag A TOu yeyovoTog OTI €XEl £PEICUA YIa
UTTOBOAN TTOPATTOVWY,

3) n Tpdmeda Katd TnG OTroiag UTTORAAAETAI TO TTAPATIOVO, va AETOUPYOUOE KATA TOV XPOVO OTOV OTTOI0 aVOQEPETAl TO
Tapdmrovo BAcel VOUiNwGg XOpelynuévng adeiag Aeimoupyiag ) va Asitoupyoloe Ouvapel KaBeoTwTtog €eAeuBepng
€YKATAOTOONG.
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4.28

4.29

4.30

4.27.6

O ev Aoyw Popéag dev eTAAUBAVETAI TTAPATTOVOU TO OTTOIO:

(1) agopd guvaAlayr TTou Oev EUTTITITEI OTIG ETTOTITIKEG APUOBIOTNTEG TWV APUODIWY ETTOTITIKWV APXWV,

(2) KOTé TNV NUEPa TNG UTTOROANG Tou TrapatTovou, eixe ndn ekdobei amépacn yia 1o idlo TTapdTovo atd SIKAoTAPIO TNG
Kutrpiakig AnpokpaTiag A eupioketal o€ e€€AIEN dikaoTiKA dladikaaia yia Tnv £&€Taon Tou idlou TTapaTTévou,

3) uTTORBAAAETaI HETA TNV TTPOBETHiIa TV JeKAOKTW (18) unvwyv atd TNV nuepopnvia Katd Tnv otroia o KatavaAwTng €Aafe

yvwan A Tou Aoyikd Ba €mTpeTTe kKatd Tnv kpion Tou Popéa va éxel AdBel yvwon Tng emBAaBoUg TTPAgNng 1 TrapdAeiyng
NG Tpamedag ) Tou yeyovoTog OTI £XEI EPEICUA Yia UTTORBOARA TTapaTtréovwy,
(4) KaTd TNV Kpion Tou Popéa To TTaPATTOVO €ival KAKOBOUAO i n dlagopd TTou TTPOKUTITEI €ival ETTOUCIWANG.

Mepaimépw TTANPOQOpPiEG OXeTIKG pe Tov Eviaio ®opéa Egwdikng ETmiduong Alagopwyv Xpnuatoolkovouiking Puong kai tn
Siadikaaia UTTOBOANG TTAPATIOVWV EVWTTIWV TOU eival dlabéoipeg otV 10T00€AIdQ TOoU
http://www.financialombudsman.gov.cy. Ta aToixeia £TMKoIVwViag gival Ta akdAouba:

Eviciog ®opéa E§wdIkng EmiAuong Alagopwyv Xpnuartooikovopikig duong
ap. TNAepwvou: 22848900

ap. TnAeopoiéTuTIOU (fax): 22660584, 22660118

Aigub Mpageiou: Acw@odpog Adpdou Bupwvog 13,1096, Asukwoia

Tay. Aigub.: T.0. 25735, 1311 Acukwoaia

Aveu BAGBNG Twv Opwv 4.27.1 éwg 4.27.5, avwTépw, Kal VOoUpEvou OTI Bev €xel ekBOBEi BECUEUTIKY) amdPacn atd Qopéa
eVOAOKTIKAG €TTIAUGNG Sla@opwv BAcel OXETIKAG aup@wviag PeTagu Tou MeAdtn kai Tng Tpamedag, o MNeAATNG €Xel diKaiwpa
TPoo@uUyYng ota appoddia dikaaTrhpia TG Kutrpiakig Anupokpartiag yia emmiAuon Tng diagopdg Tou pe Tnv Tpameda.

AIABIBAZH NAHPO®OPION KAI FNQITOMOIHZEI>X AMO THN TPAMEZA XTON NEAATH

4.28.1

4.28.2

4.28.3

4.28.4

4.28.5

Ek16G 61M0U OTOUG TTaPOVTEG Baaikoug Opoug ) ae GAAN EIdIkA Zup@wvia Tuxdv va TTPOVOEITAlI GUYKEKPINEVOG BANOG TPOTTOG, N
di1aBiBaon TTANPOYOPIWV Kal N TTPAYHATOTIOINCN YVWGOTOTIOINCEWY OTo TTAaiglo Tou Népou BOa yivetal amd tnv Tpdrmeda oTov
MMeAGTN pe Toug aKOGAOUBOUG TPOTTOUG: PECW YVWOTOTTIOINCEWY N OVOKOIVWOEWV YPATITWS KA/ Héow auvnBeg Taxudpopeiou A
péow NG Ytnpeaiag E-Banking | Tng Ymnpeoiag TnAeeidotroinogcwy, otnv Tepimmwon 1ou o lMeAdtng eival ouvdpountAg o€
autég TIG YTIpeaieg, | péow TNAEQWVOU 1 pE nAekTpovikd Taxudpoueio (email) B ATM A péow pnvidiwv KaTAOTACEWV
NoyapiaopoU  Kai/fp péow evidTmwyv Tou Ba  eival dloBéoipa OoTa  KATOOTAMATA 1 OtV I0ToogAida Tng Tpatedag
www.astrobank.com.

1810iTepa yia Tov TigyokatdAoyo Tng Tpdrreag, avriypago autol trapadidetal atov eAATn TTpIiv TNV KOTAPTION TNG TTapoUcag
>0pBaong-MNAaiolo kai o MeAdTNg £€xel TO dikaiwpa va ¢nTACE! Kal va AGREl €k vEOU avTiypa@o autol o€ éviutin Hop®n f dAAo
>100epd Méco, avd mdon otiyur. MapdAAnAa, eival avaptnuévog OTa KATAOTAMATA KAl OTnv I0TogeAida Tng Tpdmedag
www.astrobank.com.

>¢ mepiTTwon 1ou o MeAdtng eival KaravaAwTig fi MoAu Mikpry ETrixeipnon, ol TAnpogopieg Tig otroieg n Tpdtreda eival utrdxpen
va mapéxel atov MeAdTn TouAdyxioTov pia @opd To prva, Xwpig Xpéwaon, Ba Trapéxovtal €iTe ypaTTWG PE TNV OTTOOTOAR
TaXUdPOMIKWG £VTUTING pnviaiag kardoTaong Tou AoyapiacpoU MAnpwuwy, €ite NAEKTPOVIKA oTnv nAekTpovikh dielBuvon (email
address) Tou o lMeAdTng Ba dwoel oTnv Tpdamela, eite yéow TnG YTpeoiag E-Banking, otnv mepimmwan mmou o MeAdtng givai
ouvdpouNTAG O€ auTth TNV YTTNpEaia, €ite e oTrolodATTOTE GAAO TPATTO TUXOV CUP@WVNBEL. Z€ TTEPITTITWAON TTou 0 MeAdTNG ¢nTroE€I
atd Tnv Tpdrmeda emTTAéOV 1) TMO OUXVH evnuépwaon A ¢ntAcel TNV diaBiBaon Twv o TAvw TTANPOPOPILV PE GAAO TPOTTO,
oupewveital 0TI n Tpdmeda Ba dikaloUTal va Xpewvel €§0da yia TNV TTapoxn Tng TTAnpo@opnaong atov MeAdTn, 6TTwg autd Ba
kaBopigovTal atd kaipou €I Kaipdv aTov TiyokatdAoyo TnG TpaTmedag.

1nVv TepiTTwon 1ou o lMeAdtng dev eival KatavaAwTAg ) MoAd MikprA ETrixeipnon, o1 TTAnpogopieg TTou n Tpatreda eival utroxpen
va Tapéxel | va kaBioTta diabéoiyeg otov MeAdTn Ba divovTal oTnv ouxvaTnTa Kail pe Tn péBodo TTou CUPPWVEITaI JETAEU TOUG.
Mepairépw, cup@wveital 0TI N TpdTreda Ba dikaloUuTal va Xpewvel £60da yia TNV TTApoxXA TG TTAnpo@dpnang atov MeAdTn, 6TTwg
auTda Ba kaBopifovTal aTrd Kaipou €1g Kalpdv oTov [Nivaka Mpopndeiwv kal Xpewaewv Tng Tpatrelag.

Mpiv v ektéAeon Mpdagng MAnpwng TTou atoppéel atd Tnv Trapouca XuuBacn-MAaioio, n Tpamela kabioTa diaBéoiyeg aTov
MeAdtn TNG wg TMAnpwTr TTANPOYOPiEG TTOU aopPoUV OTN WEYIOTN TTPOBeopia eKTEAEONG, TIG ETIRBAPUVOEIG TTIOU TIPETTEI VA
KOTOaBAAE Kal, KATG TTEPITITWAON, TNV AVAAUCT TWV TTOCWY TWV TUXOV ETTIBAPUVAEWV.

4.28.6 Metd v extéAeon Mpdgng MANpwung TTou atmmoppéel atrd Tnv TTapouoa Zuppacn-MNAaiolo, n Tpdmeda kaBioTd dlabéaipeg aTov

4.28.7

MeAd&Tn TTANPOPOpieg TToU apopolv oTn cuykekpipévn Mpdagn MANpwpAg, 6TTWG, OTOIXEID avapopdg TTou emTPETTEI aToV MeAdTn
va Tautotroijoel TV Mpagn MAnpwpng kai (avéhoya pe Tnv Tepimtwaon) Tov MAnpwth A T0 AikaioUyo, To TTogd TNG &V Adyw
Mpd&gng NMANPwWPAG O0TO VOUIOUA OTO OTTOI0 XPEWVETAI | THIOTWVETAI O Aoyapiaoudg MAnpwuwy (avadAoya e TNV TIEPITITWON), TO
Tood Twv TUXOV emIRapUVoewy yia Tnv Mpdgn MANpwuAG, TNV €QapUoOoTéd CUVOAAAYUOTIKA I0OTIMIO OTTOU aUTH £QapuodeTal,
KOBWG Kal TN OXETIKA NUEPOUNVia agiag.

O MeAdTng ava Taoa oTIyuA Katd Tnv didpKela TNG TTapouoag ZuuBaong-MAaioio €xel dikaiwpa va ¢nTAoEl kal va AaBel avTiypago
NG TTapoUuaag Kabwg Kai TIG TTAnpoopieg kal dpoug TTou N Tpdateda eival uTtdxpen Baael Tou NOpou va Tou TTapACXEl O€ EVTUTIN
pop®n A aAo ZTtabepd Méoo.

AAAATH ZTOIXEIQON NEAATH

4.29.1

4.29.2

O MMeAdTtng Ba €xel uTtoxpéwaon va €idoTrolei TRV TpdTreda kai/fj, avaloya pe Tnv TrePITTTwaon, Tov MNMANpwTA R Aikaiolxo, otnv
TIEPITITWAON TTOU OTTOIOBNTIOTE OTOIXEIO TTOU BOBNKe/TUXOV va S0B¢i amd Tov lMeAdtn oTnv Tpamela, TEPIAAUBAVOPEVWV XWPIG
TIEPIOPIOPS TNG YEVIKOTNTAG TOU TTPOAVOPEPOUEVOU, GTOIXEIWV TTOU TTAPOUCIAZovVTal OE EVTOAR GUEONG XPEWONG A TTAYIQ EVTOAR
(standing order) ) oToIXEiWV ETTIKOIVWVIAG, OAAGEEI.

21V Tepimmwon Tou o [eAdtng éxel dwoel otrolicodATToTe EVioAég MAnpwuAg ammd i 1pog Aoyapiacud MAnpwuwy Tou,
TepIAAUBOVOPEVWY  EVTOAWV APEDNG XPEWONG R TTAYIWV EVIOAWV, OE TIEPITITWON OAAQYNAG Tou apIBUOU TOu OXETIKOU
Noyapiacpou MAnpwuwv Tou MeAGTN i peTagpopds Tou o€ dAAo katdoTnua Tng Tpdmedag, n EvioAr MAnpwurg Tou MeAdTn Ba
eCakohouBnael va 1oxUel Kal Ba ekTeAgiTal €1Ti Tou auTtou AoyapiaopoUl MANPWHWY PE TO VEO apiBud. Ze TTepiTTwaon O¢ eVIOARG
aueong xpéwong n Tpameda Ba KolvoTroInael T0 vEo apiBud Aoyapiacuou MNMAnpwpwy ato AikaloUyo.

ENIKOINQNIA ME THN TPAMEZA
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4.31

4.30.1

4.30.2

Ek16G 610U 0TOUug TTaPOVTEG Baoikolg Opoug | o€ GAANn EISIKA Zupg@wvia Tuxov va TTPOVOEITAl GUYKEKPINEVOG GAAOG TPOTTOG,
otroiadnrote Eidotoinon/MvwoTotroinon didetal ammd Tov MeAdtn 1mpog Tnv Tpameda Ba atrooTéAAETN ypaTITWG oTn dilbuvan
™G Tpdamedag TToU avapEPETal MO KATW | oTn dietBuvan Tou KaTaoTApaTog TNG TpdTredag TTou £§UTINPETEI TOUG AoyapIaoHoUG
MAnpwpwyv Tou MeAdTn | og otroiavdnToTe AAAN diIlBuvaon Tnv oTtroia Tuxov va Koivotroinael n Tpdmeda atov [MeAdTn pe
oTtrol0diTToTE TPOTTO N TpdTeda Kpivel KATAAANAO TTEpIAapBavopévng Kal TNG avakoivwong oTov TUTTo:

AstroBank Public Company Limited

Newpodpog Zmupou Kutrpiavou 1, 1065 Asukwoia

T.© 25700, 1393 Aeukwoia, Kutpog

O1 BdieuBivosic Twv  kataoTnudtwy TG Tpdamelag PBpiokovial  KOTAXWPIOPEVEG OTnv  IoTooeAida Tng  Tpdmelag
www.astrobank.com. Or1 MeAdTeg pmopolv €mmiong va emKolvwvolv pe Tnv Tpdmeda péow Tng Mpappng E&umnpétnong
TNA.80011800 (a6 KuiOmpo) kai +35722575555 (amd e§wtepikd) A otnv  nAekTpoviky OielBuvon Tng  Tpdmedag
info@astrobank.com.

TEAIKEZ AIATAZEIX

4.311

4.31.2

4.31.3

4.31.4

4.31.5

4.31.6

H Tpameda diatnpei 10 diKaiwpa avdBeang TnG €KTEAEONG TwV AEITOUPYIKWY TNG UTINPECIWV 1 OPACTNPIOTATWY Of€ TPITOUG,
oupewva pe TNV Odnyia Tng Kevrpikng Tpdmedag Tng Kutmpou 1rpog Ta MioTtwTikd 18pupata pe Tig PuBpioeig AlakuBépvnong Kai
Aiaxeipiong Tou 2014, wg auTtr) dUvaTtal EKACTOTE va TPOTTOTToINGEl i avTikaraoTabei, AayBavovTag eUAoya pETpa TTPOG TAPNON
Twv atmairjoewv Tou Noépou. Noeital 6T n Tpdmeda diatnpei TAAPN €uBlivn yia TIG TIPAEEIG Twv UTTAAAAWY NG, 1 Twv
QVTITTPOCWTTWY, TWV KATAOTNPATWY A TWV OVTOTATWY TTPOG TIG OTTOIEG EXEI YivEl EEWTEPIKA avaBean dpacTnpIoTATWY.

Xwpig emnpeacud Tou Tepi NG Mapeumddiong Tng Nopiyotroinong Ecddwv amd Mapdvoueg Apaotnpidtnteg Népou 1 dAAng
OXeTIKAG didragng Tou dikaiou NG Eupwtraikng ‘Evwong, n Tpdrreda Tnpei apxeio yia Toug okoTToug Tng Trapoucag ZUuBaong-
MAaiocio eT1i TOUAGYIOTOV TTEVTE £TN).

H Tpamela amaAAdooetal ammdé otmoliadATToTe €uBUVN avagopika Pe TNV Eykpion Kal Tnv ekTéAeon Mpdagewv MAnpwung o€
TEPITITWON ATTWAEING A ¢nNUIGG n oTroia TUXOV TTPOKUWEl atrd aouviBelg Kal aTTPORAETITEG KATAOTACEIG TTOU gival TTEpav Tou
€AEYXOU TNG, KOI TWV OTTOIWV 01 CUVETTEIEG OV Ba pTTOpoUCav va atro@euxBouv Trap’ OAEG TIG TTPOOTIABEIEG TNG YIa TO AVTIBETO, N
atré TPALeIG | TTAPOAEiWEIG TNG TToU BiEvEPYoUVTal TTPOG CUPHMOP@WON TNG TPATedag PE VOUIKEG UTTOXPEWOEIG TNG KATA TIG
Trpdvoieg Tou Kutrpiakou Aikaiou A Tou Aikaiou TnG EupwTraikAg ‘Evwong, CUpTTEPIAGUBAVOUEVWY Kal XWPIG TTEPIOPIOHO, KAl TWV
akoAoUBwv:

(1) Tnv kaBuaTépnan, AdBog, TTapdAeiyn r aduvapia ekTEAeang Adyw TTapdAeiyng f aduvapiag oTTolaadnTIoTE UTTNPETIAg,
OTTWG Tayxudpopeio, TNAEQWVIag evauppaTng f aclpuaTng.

(2) Tnv mpagn n didraypa KuBépvnong A KuBepvntikou Opyaviopou, Ymnpeaiag A Opyavwpévou uvoAou/wv A otroia/ Ta
oTroia aokoUv KpaTikéG eGouaieg €ite de jure eite de facto.

3) DuOoIKEG KATAOTPOYES, BEOUNVIEG KAl ATTEPYIES

H Tpamela evnuepwvel xwpig adikaioAdyntn kabuaTtépnon Tov MeAdtn oe TrepiTrTwon peifovog Aeiroupyikod oupfdvtog A
OUMBAVTOG TTOU aQopPda TNV GOQPAAEIO TTOU ETTNPEACEI TA OIKOVOMIKA CUN@EPOVTA TOU KAl TOV TTANPo@opEi yia OAa Ta diaBéoiya
UETPO TTOU PTTOPET VO AABEI yia TN PEIWON TV apvNTIKWY ETTITITWOEWY TOU CUNBAVTOG.

H Tuxov petaBoAr) Tou Nopou i TnG vopoAoyiag TTou eTTICUPEl PEPIKN 1 OAIKF akupoTnTa €vOg OTTO TOUG TTAPOVTEG OPOUG TG
>0pBaong-MNAaigiou dev eTnpeddel Tnv 1I0XU i TO KUPOG TWV UTTOAOITTWY OpwV A TNG SUNBATIKAG OXé0Ewg TNG TpdTmedag ye Tov
MeAdTn avagopikd pe TG YTrnpeaieg MANpwwy.

H avagopd o€ otrolodnTToTE VOUO ) Kavoviouo ) GAAn odnyia epIAauBAavel OTToIadATIOTE TPOTTOTIOINTIKKA /KAl CUUTIANPWHATIKNA
TTPAagN NBeAe TeBEi o€ 10XU aTTO KaIPS TE KaIPO.
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5 OPOI KAI MPOYMOOGEZEIX AMEZQN XPEQZEQN SEPA A NEAATEZ XPEQETEX

O1 6por kal TTPoUTTOBECEIG TTOU TTAPOUCIAoVTal € QUTH TNV evoTNTA £QapuogovTal povo oe Aueoeg Xpewoelg SEPA kai diérouv Tn oxéon Tng
Tpatedag kal Tou MeAGTN OXETIKG PE QUTEG.

‘OAeg o1 évvoieg TTOU ONUEIVOVTAI PE KEPaAaia kal dev opidovtal o KATw, Ba €xouv To vonua TTou Toug armrodidetal oto Baaikd Kavovioud
Aeiroupyiag Apeowv Xpewoewv SEPA (SEPA Direct Debit Rulebook).

O1 6pol TTou TrepIEXOVTal TTIO KATW, Hadi pe Tov Baoikd Kavovioud Apecwyv Xpewaewv SEPA, diétrouv Tnv ekTéAeon Apeong Xpéwaong SEPA.

5.1 Opiouoi
«SEPA» anpaivel Tov Eviaio Xwpo MAnpwpwv oe Eupw — Single European Payment Area trou gival 0 XWpog OTTou TTOAITEG, ETAIPEIEG KAl
GANOI OIKOVOIKOI TTAPAYOVTEG PTTOPOUV va TTPAYMATOTTOIOUV Kal va €I0TIPATToUV TTANPpwHEG 0 Eupw, €ite evidg Twv €BVIKWV TOUg
OuVOpWV EiTE DIACUVOPIOKE, PJE TOUG idIoug BaTIKOUG OPOUG, SIKAIWHPATA KAl UTTOXPEWOEIG, AVEEAPTATWG TNG YEWYPOPIKNAG TTEPIOXAG OTNV
otroia Bpiokovtal. Mo To yewypaiko TTedio g€ OTToIOdATIOTE XPOvo, deite Tov KaTdAoyo xwpwv SEPA tou Eupwtraikol ZupBouAiou
MANpWUWY oTOV ETTIONUO I0TOTOTTO WWW.europeanpaymentscouncil.eu.

«TARGET» onpaivel To AleupwTraikd AutopatoTroinuévo X0aTtnua Taxeiag Metagopdg KepaAaiwv og Zuvexh Xpovo.

«Apegon Xpéwon SEPA» onuaivel To gpyaleio TAnpwpng tTou diTeTal atmd Tov Baoikd Kavovioud Asiroupyiog Aueowv Xpewaoswv
SEPA yia tnv dievépyeia TTANPWUWY PECW GUECWV XPEWOEWV 0t Eupw eviog Tou SEPA amé Tpatedikoug Aoyapiacpolg o€ GAAoug
TpaTTeIKOUG Aoyapiagpuoug.

«ATToppIyn» anuaivel EioTrpagn mmou ekTPETTETAI OTTO TNV KAVOVIKN EKTEAEGN TNG TTPIV TNV dlatpatredik EEO@Anan kai yia Toug Adyoug
TTOU AVA@EPOVTAI OTNV TTAPAYPAPO 5.7 KATWTEPW.

«Baoik6g Kavoviopog Asitoupyiag Apsowv Xpewoewv SEPA» 1 o «Kavoviopog» anuaivel Tov kavoviopd «SEPA Direct Debit
Rulebook» 1Tou €kdideTal améd 10 Eupwiraikd ZupBoUAio MANpwuwyv Kal TTEPIEXEI OPOUG Kal TTPOTUTTA Yia TO Baoikd Zxédio Apeowv
Xpewoewv SEPA, wg autdg duvatal va TPOTTOTTOIEITal At Kalpou €I1G Kalpdv. O kavoviopdg eival dIabEciyog oTnv I0ToaEAda Tou
EupwraikoU ZupBouAiou MAnpwuwyv www.europeanpaymentscouncil.eu.

«Aladikaoia Baoikig Aueong Xpéwong SEPA» anuaivel Tnv diadikaagia yia ekTéAeon Apeowv Xpewoewv SEPA Bdael Tou Kavoviopou
€VTOG Tou SEPA.

«AlaTpamrediky Epydoiun Hupépa» onuaivel nuépa oTtnv otroia ol TPATE(eG YEVIKA €ival QVOIKTEG yia dlOTPATTECIKEG epyaaies. To
HuepoAdyio TARGET xpnoipotroigital yia Tnv e§akpiBwan Twv Alarpatredikwv Epydoipwy Huepwv.

«Eiotmpagn» onuaivel To yépog piag Zuvarhayng Apeang Xpéwaong SEPA 1Tou apxiCel ue TNV ekkivnon tng ZuvaAAayng atré Tov Maotwth
Kal PEXPI TO TEAOG TNG ME TNV KaAVOVIKR Xpéwaon Tou AoyapiaopoU Tou TeAdTtn i Tnv cuptrAfpwon tng pe EmaTtpoenr, Améppiwn n
EmaTtpoen Xpnudtwv.

«EvToAR» onuaivel TNV ékppacn TnG ouvaiveong kal £oucioddTnong Tou TrapéxeTal atrd Tov MNeAdtn otov MioTwth (dueca ) éupeoa
péow Tou MioTwTtr otnv TpdaTeda) yia va €xel o MoTwTtng TNV duvardtnta va Kivioel Eiotpagn yia v xpéwan Tou Aoyapiacpol Kai n
Tpdatreda TNV duvaToOTNTA VA CUPHOPPWOET TTPOG TIG 0dNYieg aUTEG CUPPWVA PE TOV Kavoviauo.

«E&6@Anon» onuaivel TNV EVEPYEIQ TTOU EKTTANPWVEI UTTOXPEWOEIG OE OXEDN UE TNV PETAPOPE TTOOWV PETAEU TNG Tpdtedag Tou MoTwTh
ka1 Tng Tpdmedag.

«EmoTtpo@n» onuaivel ZuvaAAayn TTou eKTPETTETAI OTTO TNV KAVOVIKH EKTEAEDN TNG PETG TNV diaTpatredikr EEdpAnon kai Kiveital atd Tnv
Tpameda Tou MIOTWTA.

«EmioTtpoen Xpnudtwv» onuaivel atraitnon tou Karéxou Aoyapiacuou yia eTToTPor Xpnuatwy ot oxéon ue Aueon Xpéwaon SEPA.

«Huepounvia MAnpwuAg» onuaivel TNV nuepounvia atnv omoia eival TANpwTtéa n TANpwur Tou lMeAdtn otov MOoTWT WG auth
Kolvotroigital oTnv Tpdameda péow TnG Aladikaaiag Apeong Xpéwong SEPA.

«XPEWOTNG» ONUAIVEI OTTOIOBNTIOTE QUOIKO I VOMIKO TTPOowTTo TTou eival MeAdTng Tng Tpdatredag Kal Tnpei éva n TTePICTOTEPOUG
Noyaplagpoug pe Tnv Tpdameda.

«Noyaplaopdg» anuaivel Tov Aoyapiagpo tou MeAdrtn pe Tnv Tpdmeda o Eupw tmou kaBopidetal atmd Tov MeAdtn otnv EvioAn.

«MOoTWTAG» OnUaivel TOug TTIOTWTEG, €iTe aTnV Kutrpiak Anuokparia €iTe atnv aAAodaTrh, aToug oTTroioug O MeAATNG €XEl XPNHATIKEG
0QEeINEG TIG oTTOiEG €TTIBUNET va e§opARoel pEow Apeang Xpéwaong SEPA kal TTpog Toug oTToioug didel EVToAn.

«Zx€d10 Baoikwv Apeowv Xpewoewv SEPA» | «Zx€S10» onuaivel To oUOTNUA TTANPWHWYV Yia TNV dlevEpyela ANECWY XPEWOEWV
SEPA &ev16g Tou SEPA cUp@wva e TOUG KAVOVEG KOl TTIPOTUTTA TToU TTEPIEXOVTal aTov Kavoviouo.

«ZuvaAAayn Apeong Xpéwong SEPA» | «ZuvaAAayiR» onuaivel 6An Tn diadikaoia eKTEAEONG TTANPWHAG TTOU YivETal PE TNV XPron
Aueang xpEéwaong, EEKIVWVTAG aTrd TNV eKKivnon Tng ZuvaAAayng atrd Tov MoTwTh Kal pEXPI TO TEAOG TNG, TTOU €ival i} N KAVOVIKHA EKTEAEOT
n n Améppiyn A n Emaotpoen | n EmoTpogn Xpnudatwy tng Eiotrpagng.

«Tpdmeda Tou MOTWTA» ONuaivel TO XPNUATOTTIIOTWTIKG idpupa OTToU TnPEiTal 0 Aoyapiaoudg Tou MIOTWTA KAl TO OTToio €XEl
OUVOUOAOYAOEI CUPQWViIa PE Tov MIOTWTA O€ OxXEON PE TOUG BPOUG Kal TTPOUTTOBETEIG TTPOIdVTOG TTou BacideTal oTnv Aladikagia Baoikig
Apeang Xpéwaong SEPA.

«Tpatmedikn Epydoiun Huépa» onuaivel o axéon pe v TpaTmefa oTroiavOnTIoTE NUEPT aTTO AguTépa PéEXPI Kal MapaoKkeun, EKTOG
TPATTEQIKWY apylwv oTnv KuTrpiak Anpokparia.

5.2 Zx£010 Baoikwv Apsowv Xpewoewv SEPA
H Aiadikacia Baoikig Apeong Xpéwaong SEPA dicukoAlvel Tov MeAAGTn va eCo@Aei XpnuaTikéG o@eIAEG Tou MeAdTn Trpog MioTwTég
utroypd@ovtag EvioARy ou 8idel otov MOoTwTA TO diKaiwpa va eI0TTPdTTel atrd TNV TPAaTreda TTOod TTou o@eilovTal atrd Tov eAATN.
YToypagovtag Tnv EvioAn, o MeAdTng e€ouaiodortei tmiong Tnv Tpdameda va Xpewaoel Tov Aoyaplaguod TTou avagépetal atnv EvioAd pe 1o
avriaTtoixo mood. MAnpwuég Baoel Tou Xxediou UTTOPEi va yivovtal pévo og Eupw.

PBC1665GR — 12/2024 -30-




5.3 ‘EkTaon

5.3.1

5.3.2

5.4 EvroAn

5.4.1

5.4.2

5.4.3

544

5.4.5

5.4.6

E@dmrag kai EravaAauBavopeveg Apeoeg Xpewoeig SEPA

O1 6por kal TTPOUTIOBETEIG TTOU  TIEPIEXOVTAI OTO TTAPOV TpAua 1oxUouv T60O Yyia e@dmag (one-off) 6éoo kai yia
emavalapBavopeveg (recurring) Apeoeg Xpewoelg SEPA. Xmnv mrepimmtwaon e@dmaf Aueong Xpéwaong SEPA, n EvioAR 1ox0el
ATTOKAEIOTIKA yIa TNV OuyKkekpipgévn ZuvaAhayn. EmavaAapBavoueveg Apeoeg Xpewaelg SEPA eival autég tmou ekTeAouvTal
TaKTIKG Bdoel TnG idlag EvToAAg kai eiotrpdrTovTal amé Tov idio MoTtwTth. Egamal Apeoeg Xpewaoeig SEPA eival autég o61Tou n
£€oua10d6TNan Tou TrepIEXETal oTnv EvioAR Sidetal pia @opd amd Tov MeAdTn yia TNV ekTéAeon pévo piag Apeong Xpéwong
SEPA, €€ouaiod6tnan n otroia dev dUvaTal va XPNoIKMOTTOINOET yia OTTOIaVOATIOTE PETAYEVEDTEPN ZUVOAAAQYH.

Nopikn Zxéon perago MeAdrn kai MoTwTA

O1 Apeaeg Xpewaelg SEPA 1Tou ekTeAouvTal oUp@wva pe Tov Baoiké Kavoviopd Apeowv Xpewoewv SEPA kal Toug 6poug Tou
TopdévTog TPAMATOG, gival EEXWPIOTEG OTTO TNV UTTOKEIUEVN OUP@wvia PeTagl Tou MeAdTn kai Tou MIOTwTH, €K TNG OTTOIag
Tnyadouv. H utrokeipevn oupgwvia (TT.X. ayopammwAnTtripio cupBoAaio, ac@aAioTIKO cupBoAalo, cuppwvia PioBwong K.A.T)
oup@wveital PeTagu Tou MeAdTn kai Tou MIoTWTH Kal dev aTTOTEAET HEPOG TWV TTAPAVTWY Bpwv. H ev Adyw cupgwvia dev apopd i
deopevel Tnv Tpdmega. O MeAdTng cupwvei 6T oTToIEadATTOTE BIAPOPEG PETAEU auToU Kal Tou MioTwTr Ba TTpétrel va emAlovTal
HETAEU TOUG.

O MeAdTng TpéTrel va dlao@aAioel 6T ol TTANPoPopieg TTou KabopifovTal wg aTmaIToUPEVES yia TNV EvioAR TTapéxovtal opBd kai
TTARPWG.

O MeAdTng TPETTEl va GUPTTANPWOEI Kal uTToypdawel TNV EvioAf 1mpotou tnv oTeidel atov MioTwtr. O MIoTWTAG aTrodEXETAl KAl
avayvwpigel 61 n Tpateda dev Ba AdBel avtiypago Tng EvIoAng kai Oev gival utrdxpen va eAEyEEl TO TTEPIEXOPEVO QUTAG.

Tnpoupévwy TWV TIPOVOIWV Twv Opwv 4.7.6 kal 4.7.7 o mavw, o MeAdtng duvatal va akupwoel fi TpotTotroifael EvioAn
ETTIKOIVWVWVTAG OTTEUBEIag pe Tov MITTWTA KOl EVNUEPWVOVTAG OXETIKA TNV TpdTreda.

Karémiv aitnong Tou MeAdrn, n Tpameda Ba ¢nTrigel avtiypa@o TG EVIOANG Kal SAwv Twv GAAWV OXETIKWVY TTANPOPOPIWY TTOU
agpopouv Apegon Xpéwaon SEPA amd tnv Tpdrreda Tou Matwth kal Ba TTapdoxel aTov MNeAGTN OAEG TIG OXETIKEG TTANPOPOPIES TTOU
Ba diareBouv oTnv TpdTteda amd Tnv Tpateda Tou MoTwTn.

O lMeAdTNG atrodEXETAI OTI B0 CUPMOPPWVETAI JE TOUG OPOUG TNG EVTOAARG TToU cup@wvei ue Tov MIoTWTHA.

Edav MoTtwtAg dev mrapouaidoel Eiompagn duvapel EvioAng yia trepiodo 36 pnvwv amd Tnv nUEPOUNVia Trapouadiaong Tng
TeAeutaiag Eiomrpagng akdun kai av auth éxel TOxel ATroppiwng, Ematpoeng A EmoTtpogrig Xpnudtwy, o MoTwTAG ogeilel va
TeppaTioel Tnv EvioAR kai 8ev dikaioUTal va ekkivioel Elorpageig Baoel Tng TeppaTiaBeicag EvioAng. Eav pokUTTTel avaykn yia
aueon xpéwon, TPETTel va TeBET o€ 10U véa EvioA. H Tpdmeda dev eival uttoxpen va eAEyXEl TN CUPPOPPWON Tou MioTwTr PE
TNV UTTOXPEWGT TOU QUTH.

5.5 Mpo-koivomroinan, giomwpagn kai Xpéwan

5.5.1

5.5.2

5.5.3

5.5.4

5.5.5

5.5.6

O MioTwTtAg ogeilel va dwael otov MeAdTn Tpo-koivotroinon TouAdyiotov 14 HuepoAoyiokwv Huegpwv mpiv Tnv Huepopunvia
MAnpwung otrolaadriote ZuvaAAayrg Eiompagng. O MoTwtrAg uttoxpeoUTtal va eidotroifoel Tov MeAdTn yia 1o To06 Kal TNV
Huepounvia MAnpwpAg. MNa emavaiapBavopeveg Apeaeg Xpewaoelg SEPA, n rpo-koivotroinan duvaral va TepIAapBAaver £1riong
TO TIPOYPAPUA TTANPWHWV.

H Tpameda mpétel va AdBel Tnv aitnon Eiotrpagng 6x1 apydtepa Twv 5 Alatpatredikwy Epydoipwy Hugpwv mpiv Tnv Hugpopnvia
MAnpwung oe Tepimmwon véag EvioAng kai ox1 apydrepa Twv 2 Alatpamedikwy Epydoiywv Huegpwv og mrepimmwon
emmavoAapBavopevng Apeong Xpéwong SEPA. e Tepimmwaon pn CuPPOpQWong PE Ta TTPOAVAPEPOUEVA XPOVIKA TTEPIBWPIA, N
Tpdatmega Ba atroppiyel TNV evioAr Eiomrpagng.

O MiotwtAg A n Tpdameda Tou MaTwTr PTTopoulv va aAAdEouv Tnv Huepopnvia MANpwAg Kal GUVETTWG o MeAGTNG uTToXPEOUTAI
va dlatnpei Tood o1o Aoyapiaoud TAvToTe oUTWG WOTE va KataoTAoel Tnv Tpdmeda Ikavr va ekTeAéoel TNV Apean Xpéwon
SEPA.

Tnpoupévwy Twv oxeTIKWVY dlaTdgewy TNG ZuuBacng-NAaioio, n Tpdmeda dev utTroxpeouTal va eAéyEel To dikaiwpa Tou MoTwTn
otnv Apeon Xpéwaon SEPA A 1ig TAnpogopieg TTou TTepiExovTal otnv EvioAR. EidikoTepa, n Tpdmeda dev uttoxpeoUTal va eAEYEE
Om utTapxel €ykupn EvToAn yia Tov MNeAdTn. Mepairépw o Aoyapiacudg Ba xpewBei ye TNV TTANpwn Bdoel atrokAeioTIkd Tou IBAN
(International Bank Account Number) Trou avagépetar otnv aitnon Eiompagng, xwpig oUyKpion TOU OVOUOTETTWVUMOU Kal TNV
d1ebBuvon Tou lMeAdtn. Noeital 6T n Tpameda dikaiouTtal va dIEVEPYNTEI TETOIO EAEYXO KATA TNV aTTOAUTN OIAKPITIKN TNG EUXEPEIQ
KOl O€ TTEPITITWON aoUp@wviag dikaloUuTal va pnv diekTrepaiwael Tnv Eiotrpagn kai va tnv emoTpéwel otnv Tpdteda Tou MoTwTh.

O Noyapiacudg Ba xpewBei TNV Hugpopnvia MAnpwuAg e To TTood TTou KaBopiletal atmé Tov MoTwTth oTnv aitnon Eiompagng
Tou peTaBiBadetal amd TNV Tpdmeda Tou MoTwTA Kai AapBaverar amd tnv Tpdmeda. Av n Huepounvia MAnpwung dev eivai
Tpatreikn Epydoiun Huépa, o Aoyapiaopog Ba xpewBei TNV apéowg eméuevn Tparredikr Epydoiun Huépa vooupévou 6T TEToI
nuépa eival emmiong Aiatpatreqiki Epyaoiun Huépa. Edv n Huepopnvia MAnpwpnig dev eivar Aiatpatediky Epyaoiun Huépa, o
Noyapiaouog Ba xpewBei Tnv emmopevn Aiatpatredikn Epydoiun Huépa vooupévou 611 autr gival Tpatredikr Epydoiun Huépa.

Me tnv extéAeon Tng Eiompagng tng Apeong Xpéwong SEPA, kar Tnv avaloyn xpéwaon tou Aoyapiaopol, n Tpdmeda Ba
KataoTAoel dlaBéoiueg atov MeAdTn, TIG TTANPOoYoOpieS yia TNV ekTeAeaBeioa Apeon Xpéwon SEPA.

5.6 Amrayépeuon, Mepiopiopdg, Epmédion kai ApvAoElg

5.6.1

5.6.2

Atrayopeuon, Meplopiopdg kai Eprédion

O TMeAdtng €xel To diKaiwya va atrayopelel Tnv ekTéAean Apeong Xpéwong SEPA amé tov Aoyapiagpd rp atré oTrolodnTToTE
Aoyapiaopd Tou Tnpei otnv Tpdmeda, A va mepiopioel Tnv giomrpagn Apeong Xpéwong SEPA og ouykekpigévo 1ood R
TTEPIOdIKOTNTA A KAl Ta BUO, A va guTrodicel otrolieadnTroTe Apeceg Xpewaelg SEPA 1Tou rpoépyovTal atré €va i TTEpPICoOTEPOUG
mpoadiopifouevoug MoTwTég 1 va eykpivel pévo Apeaeg Xpewoelg SEPA Tou Trpoépxovtal amé éva R TepioadTeEPOUS
Tpoadiopifouevoug MioTwTég, didovTag oXeTIKA ypatTr €1dotroinan otnv Tpdmela ot €181k €viutio TnG Tpdmedag. Me Tnv Afwn
TETOIOG YPATITAG €100TT0iNONG 116 TNV Tpdtrea n Tpdmreda Ba amayopeloel TNV ekTéAean otroiacdnToTe Apeang Xpéwaong SEPA
aT1o Aoyaplaopyd Tou avTikemal aTig 0dnyieg Tou MeAGTN, akOun Kal OTnV TTEPITITWON TTOU JETayeEvEOTEPA UTTORANBEI aitnon
Eiompagng. Omoiadnmote TéTol0 €1d0TT0iNON TIPETTEl va 80Bei otnv Tpdmeda kai otov MoTwTA 10 apydtepo TNV Tpatredikn
Epydoiun Huépa trou mponyeital Tng Huepopnviag MANpwung.

Apvioeig
(a) O MeAatng duvaral va ¢ntrcel amd Tnv Tpdmeda va apvnBei va TTAnpwoel otrolavdnTote peAAovTIKR Eiotpagn tou
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Baaigetal aTig TTANpoopieg TTou A@enkav atrd Tov MeAGTN HEow TNG TTPO-KOIVOTToINONG 1 yia oTToIodTToTE AAAO AGYO,
XWPIG va TTapéxel oTroIouadnTToTE AGYoUug yia TéTola dpvnon. OtroladnTroTe TéTola odnyia TTPETTel va doBei atnv TpdTreda
TO apyoTepo Tnv Tparmedikn Epydoiun Huépa mou mrponyeital Tng Huepopnviag MANpwPnig Kai eviég Tou wpapiou TTou
avagépetal oTnV I0TooeAida TnG TpdTtefag www.astrobank.com.

B) ¢ TrepiTITwon Trou n Tpdtreda dexrei TéTola aitnon, n Tpdmeda Ba evnuepwael TV Tpdtreda Tou MoTwTn 611 n Eiompagn
£xel atToppIPBei (rejected) wg opideTal otnv TTapdypa@o 5.7 katwtépw. OTav yiveral Xeipiopog améd tnv Tpdtreda peTd
TNV EE6@ANON, n dpvnon tou MeAdTn Ba TuyXAvel XEIPIoPoU wg aitnon yia EmoTpoel Xpnudtwy wg Teplypa@eTal aTnv
TTapdypa@o 5.8 KaTwTépw.
5.7 Atroppiweig kai EmioTpo@ég (Rejects & Returns)

5.7.1 H Tpameda sgouaiodoteital kai dikaloutal TpIv Tnv EE6¢@ANCN, va atroppiyel aitnon Eiopagng kai egouaiodoteital kal dikaiouTal
uerd TNV EEO@ANnON, va emotpéwel aitnon Eiompagng otnv Tpdmefa Tou MoTwtr) Xwpig otroiavdnmote diaBouAsuon 1
€TMKoIVWvia pe Tov MeAdTn, yia:

a

B

AA
=z

TexvikoUg Adyoug (T1.x. dkupn dopn apxeiou, AavBaapévog apiBudg eAéyxou IBAN, AavBaopévog kwdikdg BIC) kai/f
Aéyoug TTou agopoulv Tov Aoyapiacud (11.X. 0 Aoyapiaopdg TTou ava@épetal otnv evioA Eiorpagng ékAeioe, o MeAdTng
ameBiwoe, o MeAdtng dev emrpérel TNV dievépyeia Apeong Xpéwong SEPA, avetrapkn utrdéAoitra) kai/f

YTroxpewaelg duVAPEl TOU EQAPUOCTEOU JIKAioU, Ol OTToIEG UTTEPPRAiVOUV TOUG BPOUG Tou TTAPSVTOG TUAPATOG, Kal/f

Aouvron i atmpéBAeTTTa yeyovoTa

Apvnon Tou MeAGTN WG avagépeTal oTNV TTAPAyPaPo 5.6 avwrépw.

5.7.2 Ortav n Tpameda atmoppitTel R €mMoTpéPel aitnon Eiompagng, n Tpdmeda egouaiodoTeital ammd Tov MeAdtn va dnAwael Tov Adyo
NG EMOTPOPAG I GPVNONG O€ OAA Ta PEPN TTOU EUTTAEKOVTAI OTNV OXETIKA aitnon Eiomrpagng, epidapBavopévou Tou MoTtwTh.

5.8 Emiorpo@ég Xpnudrwyv (Refunds)

5.8.1 EmoTpo@ig Xpnudtwyv yia Aueceg Xpewoeig SEPA xwpig Tnv Trapoxn otroioudirorte Adyou

(@)

®)

2tnv TrepimTwon mou o [eAdtng eivar KaravoAwtng A MoAd Mikpry Emixeipnon, dikaiolTtal va {nTACEI €TTIOTPO®RA
XPNUATWVY o€ oxéon pe otroiavOnTrote Apeon Xpéwaon SEPA evidg okTw eBdouddwy atd Tnv nUEPOUNVia TNV oTToia O
A\oyapIoopOG TOUu Xpewdnke pe To TTo06 TNG Apeong Xpéwang SEPA, xwpig va utroxpeoUTal va TTOPEXEI OTTOIOUCOATTOTE
AGyoug yia TéTolo aitnua kai n Tpameda Ba gival uTTdXpen va eTTIOTPEWEI TO £V AOYw TToa6 oTov IMeAdTn.

OTro100ATTIOTE EMOTPOPA XPNMATWY TTou yivetalr otov [MeAdtn Bdaoer Tng utromapaypdagpou 5.8.1 (a) avwrtépw, Oev
atmaAAdooel Tov [eAdTn amd TNV €uBlivn va avagntroael dieubETnon Tng diagwviag pe Tov MoTWTA oUTE N EMOTPOPNA
XPNUATWY ETTNPEALEI TO aTTOTEAEGA TNG dIEUBETNONG TNG dIAPWVIOG.

5.8.2 EmOTPOo@ég XpnUATWY Yia pn egouciodotnuéveg Aueoeg Xpewoeig SEPA

(@)

(e)

2tnv TePITTwaon Tou o MeAdtng eival KatavoAwTtng r MoAl MikpAy Emixeipnon, €@v €xel TapéABel n TTEPIOdOG OKTW
€BOONAdWY aTTd TNV nUEPOUNvia aTnv otroia o Aoyapiacgpog Tou MeAdTn Xpewdnke pe 10 TOoO TNG Apeong Xpéwang
SEPA, o MeAdtng dikaioutal pévo, va {ntioel TNV €maoTpo@n Xpnudtwy oe oxéan pe omolavdnTrote Aueon Xpéwan
SEPA Tou €yive Xwpig Tnv €§ouaioddtnan Tou, PéExP! aAAd Ox1 apydTepo atrd 13 PAveg atré TNV NUEPONvVia aTnv oTToia O
Noyaplagpodg Tou MeAdTn Xpewbnke pe 10 Tood TnG Apeong Xpéwong SEPA. Edv o MeAdtng dev eivar KatavaAwTAg i
MoAU Mikpry Emmixeipnon, dikaioUtal va {nTACEI TNV €TTIOTPO®N XpnudTtwy yia Aueon Xpéwaon SEPA tou €yive Xwpig TNV
£€0U01006TNAN TOU EVTAG TOU XPOVIKOU BIaOTANATOG Twy 60 NUEPWVY ATIO TNV NUEPOMNVIa TNG OXETIKAG Xpéwang. &
Té€TOI0 TTEPITITWON O MEAATNG TTPETTEI v auTnBEi TNV €MOTPOPA XPNHATWY TNG Apeong Xpéwong SEPA até tnv Tpdmela
TTOPEXOVTAG OTTOIOdATIOTE UTTOOTNPIKTIKG OTTODEIKTIKA OTOIXEIQ, £4v auTd eival diabéoiya. Otav n Tpdmeda AaBel TéToia
aitnon duvatal va ¢ntAoel avtiypago TG EvioAng amé tnv Tpdmeda Tou MoTwth.

Tnpoupévou Tou anueiou (a) o Tavw, étav n Tpdmeda amogaaioel 6T N wg dvw apeiofnTnBeica cuvaAay Aueong
Xpéwong SEPA eival pn ggouciodoTtnuévn, utroxpeoUTal va €TIOTPEWE! apéowg Ta XpAPaTta atov MeAdTtn, wg o épog
4.11.1 mo mavw. .Av n Tpameda amroaaioel 6TI N aiTnon €MATPOPRG XPNUATWY Ba aTroppIPbei, Ba evnuepwoel avaAoya
Tov [eAdTn Kkal Ba Tov TTPouNBeUTEl JE TA OXETIKA UTTOGTNPIKTIKA ATTODEIKTIKG OToIXEia TToU €AaBe aTTd Tov MIoTwTh.

H amégacon yia Tnv €mMOTPOPH XPNUATWY, QVAKE OTTOKAEIOTIKE oTnv Tpdrmeda, AauBdavoviag utréywn OTToINdNTTOTE
£yypaga (101K To avTiypa@o TnG EVToAAG) kal TiIg TTAnpogopieg TTou TTapacxEBnkav T6co atéd Tnv Tpdrmreda Tou MoTtwTh
600 kai atd Tov MeAdTn. H amdpacn Tng Tpateda cival TEAETIDIKN YIO TOUG CUUMETEXOVTEG OTO ZX£010 WG OpifeTal OTOV
Kavoviopo. Ze mepimrtwon diagopdg, o MeAdtng duvaral va uttoBaAel TTapdTTovo Kai/f katayyeAia wg o 6pog 4.27

H Tpameda Ba evnuepwael Tov MeAdTn yia Tnv améeacn Tng Ye KatdAAnAo TpoTTo Kal dueca. Av n aitnon yia maoTpo®n
XPNUATWY atroppipbei, N Tpdmeda Ba evnuepwael Tov MeAdTn Xwpig KabuaTépnaon yia TNV amépacn Tng kal Ba Tov
TTPOPNOEeUTEl PE TA OXETIKA UTTOOTNPIKTIKG ATTODEIKTIKA OToIXEIa TToU £Aafe atrd Tnv Tpdteda Tou MoTwTh.

Av n Tpameda amopaagioel va dexTei TNV aitnon Tou MeAdTn yia Tnv €moTpoPr Xpnudtwy, o Aoyapiaopog Ba ToTwoEi
amé v Tpdmeda pe 10 TTOOO TG au@ioBnroluevng Eiompagng pe nuepounvia agiag tnv nuépa oTnv otroia o
/\OYOpPIOOPOG XPEWBNKE PE TO AUPICBNTOUPEVO TTOCO.

5.8.3 Xpovikég MNpoitroBéoeig
O MeAaTNG uTToXPEOUTAI VO ATTAITATEI ETTIOTPOPR XPNHATWY Yia eEouciodoTnuéveg Apeoeg Xpewaelg SEPA evtog Tou oxeTikoU
XPOVIKOU TTAQIGIOU TTOU ava@épeTal oTnv utroTTapdypapo 5.8.1 (a) avwrépw Kal o€ oxéon PE PN €50UCIOdOTNUEVEG ANETES
Xpewoelg SEPA evidg Tou OXETIKOU XpOovIKOU TTAQICIOU TTOU ava@EéPETal oTNV uTToTTapdypago 5.8.2 (a) avwrépw. OTtroladATToTE
aiTnon yia ETIOTPOPR XPNUATWY EKTOG TWV XPOVIKWVY TTAQIGIWY TTOU ava@épovTtal Ba aTToppiTrTeTal atrod TNV TpdTreda.

5.9 AvaoTpoég

Av o MioTwTtAg A N Tpdameda Tou MoTwTA amaITioel TV avaoTpo®r) Apeong Xpéwong SEPA, n Tpdmeda utroxpeoUTal vo CUPHOPPWOET
KOl VO EKTEAEDEI TNV QITNON XWPIG TNV TTPOTEPN GUNPWVia Tou MEAATN KAl Xwpig oTrolavOATIOTE UTTOXPEWON va eAEéyEel KaTd TTOooV O
A\oyopIioopog Xpewdnke pe TNV oxeTIKN EioTrpagn A n Eiorpagn atmmoppi@Bnke, eTTIOTPAPNKE A ETTECTPAPNOAV TTOOG O OXECN W aUTH.

5.10 KA&1016¢ Aoyapiaopdg Tou MeAdrn

5.10.1 H Tpdmeda utroxpeoUTal va eKTEAETEI OAEG TIG OTTOPPIYEIG, ETTIOTPOPEG KAI ETTIOTPOPEG XPNHATWY WG OpifeTal OTIG TTAPAYPAPOUG
5.7 ka1 5.8 avwTépw akdun Kai o€ TEPITITWAn TTou 0 Aoyapiaoudg Tou MeAdTn £xel KAgioe!.

5.10.2 H Tpdmela Ba ekTeAei €MOTPOPEG XPNUATWY TToU aiTeital 0 MeAdTNG PETA TO KAgiopo otroloudrTroTe Aoyaplaopol PE TNV
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5.1

5.12

5.13

5.14

5.15

TpdaTmeda, cUPPWVA JE TOUG OPOUG TG TTapaypda@ou 5.8 avwTépw.

Ymoxpewoeig Tou MeAdTn oTov MoTwTh

O MeAdTng avayvwpidel kal atrodéxeTal 6T N dpvnon f n améppIYn A N aitnon yia emMoTpo®r Xpnudtwy Apeong Xpéwaong SEPA dev Tov
atmaAAdoael atrd oToIEadATIOTE CUPPBATIKEG i GAAEG UTTOXPEWOEIG évavTl Tou MioTwTA. Mepaitépw dnAwvel kal BeBaiwvel 6T Bépata o€
oxéon e dlapayeg METAEU Tou MeAATN Kail Tou MIoTWTA TTPETTEN va eMIAUBOUV pETAgU Tou IMeAdTN Kai Tou MoTwTh.

AMAayn oToixeiwv Tou MeAdTn
Eivar utmroxpéwon Tou TeAdTn va evnuepwvel Tov MoTwTtr o€ TepimTwon Tou o [leAdTng atrogacicel va XpnolpoTroioel aAAo
Aoyapiaopo Tou oTnv TpdTreda i og GAAO XPNUATOTTIOTWTIKG idpupa yia Tnv ekTéAeon Aueong Xpéwang SEPA.

‘E¢oda

O MeAdTNG eouaiodotei TNV Tpdmmeda va Xpewaoel Tov Aoyaplaopd PE Ta €600a KAl XPEWOEIG TTOU IGXUOUV YIa TNV eKTEAEOn Apeong
Xpéwong SEPA, yia Ta ¢€§oda OTToI00OATIOTE YETATPOTING VOUIOUOTOG KAl OTTOIOdATTOTE GAAQ TUXOV £600a OXETICOMEVA PE TNV EKTEAEON
Apeong Xpéwong SEPA mrepidapBavopévwy €€6dwv xaprooAuavong, cUugwva pe Tov TigokatdAoyo tng Tpdamedag mou IoXUEl atrd
KaIPOU £IG KAIPOV.

A108ecInoTNTA TTOOWYV Kal akUpwon Augong Xpéwong SEPA
5.14.1 AmroteAei utroxpéwaon Tou MeAdTn va diao@aAioel 6TI UTTApYouV €TTapkr diaBéaiya utréAoia oTov Aoyapiaoud oUTwG WATE N
Tpdameda va duvartal va ekteAéael TNV Apeon Xpéwon SEPA.

5.14.2 O MeAdtng amodéxetal 61 n Tpdmeda duvatal va apvnBei va ekteAéoel aitnon Eiotrpagng 6trou dev uttdpxouv eTrapkr| diabéoipa
UTTOAOITTO OTOV /AOYOPIACHO WG TTPOAVOPEPONKE.

Teppariopodg
O MNeAATNG kal N TpaTeda cup@wvouv 6T dUvavTal VO TEPUATIOOUV TNV CUppwVia yia Tnv ekTéAeon Apyeowv Xpewoewv SEPAcUppwva

HE ToV 6po 4.25 Mo mavw.. Epdoov n cupgwvia auTr éxel TEpuaTIaTel, OAeG o1 aitioelg Eiopagng Ba atmoppitrrovral amd tnv Tpdrreda
akoéun kai av n avriotoixn EvioAAd €xel Adn uttoypa@ei TTpIvV Tov TEPUOTIONS TNG CUPPWViIag xwpig n Tpdmeda va uttoxpeouTal va
evnuepWaoel Tov MeAdTn.
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6 E-BANKING
6.1 Opicuoi

«ExtraPIN» onpaivel Tov TTpoaipeTIkO, Hiag XpAong 6-wneio kwdikd ac@aleiag, Tov otroio éxel ekdwael N Tpdmeda oto XpnoTtn yadi ye
Tov Kwdiké Eioédou (Username) kai Tov Kwdikd Aogaleiag (Password) yia va €xel mpdaoBaon otnv utnpeoia E-Banking péow Tou E-
Banking Web Banking kai/j péow Tou E-Banking Phone Banking kai/fj péow tou E-Banking Mobile Banking av@Aoya pe Tnv TTepimTwon
KOl VIO va XPNOIPOTIOIEr OAEG TIG TIPONYMEVEG UTTNPECIEG TTOU ATTAITOUV ETTITTPO0OETN ag@AAeia. AuTOG O piag Xpriong KwdIKOG PTTOPEI va
ekd00¢i eite ammd TN Zuokeun Mapaywyng Kwdikwv (extra PIN Generator) i va amooTaAsi wg privupa SMS og evdeikvuduevo apiBud
KIVNTOU TNAEQUWVOU KATOTTIV EVTOARG Tou lMeAdTn.

«SMS» anuaivel uTPECia UVTOPOU UNVUPATOG.

«E-Banking Mobile Banking» onuaivel 10 kavdA péow Tou omoiou o XpARotng €xel TpdéoBacn otnv Ymnpeoia E-Banking
XPNOIUOTIOIWVTAG GUOKEUN KIVNTAG TNAEQwviag pe Thonynth (browser), diacUvdean oTo dIadiKTUO Kal XPNOIMOTIOIVTAG Tov id10 Kwdikd
Ei06d0u kai Kwdikd AogaAeiag (Password) TTou xpnoigotrolotvTal yia Tnv rpdéofaon ato E-Banking Web Banking. To kavaAl E-Banking
Mobile Banking TiBeTal autépara diabéoipo oto XpAoTn Katd Tnv eyypaer autol ato E-Banking Web Banking.

«E-Banking Phone Banking» onuaivel 1o kav@Ai péow TOou omoiou o XpnoTtng éxel TpdéoPacn ortnv YTnpeoia E-Banking
XPNOIUOTTOIWVTAG TNAEPWVIKF) CUOKEUR OUPPWVA PE TOUG TTAPOVTEG OPOUG Kal TTIPOUTTOBETEIG.

«E-Banking Web Banking» onuaivel 10 kavéA péow TOou omoiou o XprAotng éxel TpdoBacn otnv Ymnpeoia E-Banking
XPNOIUOTTOIWVTAG TTPOCWTTIKG UTToAoyIoTh pe TTAonynTh (browser) kai 81laoUvdeon 010 SI0dIKTUO CUPPWVA PE TOUG TTAPAVTEG GPOUG Kal
TTPOUTTOBETEIG.

«A108ikTUO» Onuaivel To dIEBVEG BIKTUO TTANPOPOPIWV.

«Evdeikvubpevog apiBuog Kivntou TnAepwvou» onuaivel Tov aplBud Tou KivnToU TnAEQUvou TTou €xel uTTodeiel o XproTng Kai
evnuepWaoel TNV TpATTeda wg 0 aTTodEéKTNG HEOW pnvUparog SMS tou ExtraPIN.

«E&ouoiodotnpévog Xpnotng» anuaivel To/a poowTro/a e§ouaiodoTtnuévo/a atrd Tov MNeAGTn va XpnaiygoTrolgi/odv OTToIE0dNTTOTE OTTO
TNV UTTNPECIEG OI OTTOIEG TIPOCPEPOVTAI ATTO TNV UTINPEaia E-Banking.

«HAekTPOVIKOG YTTOAOYIGTAG» ONuaivel TOV NAEKTPOVIKO UTTOAOYIOTH Tou XpAOTN TOV OTT0I0 XPNGCIMOTIOIEN yIa va €xel TTpOoacn oTnv
utnpecia E-Banking Web Banking péow Tou AiadikTUou, rj otToioudnmoTte GAAOU PHEGOU NAEKTPOVIKNAG OUvOEONG, OTTwG Ba kaBopileTal
até v Tpdrreda aTrd Kaipou €1G KAIPOV.

«YTnpeoia E-Banking» onuaivel Tnv utinpecia TTou TTapEXETal i Ba TTapéxeTal ammd Kaipou €IG Kalpov, atmd Tnv Tpdmela oTo XprnoTn
péow Twv kavoAiwv E-Banking Web Banking kai/i E-Banking Phone Banking kai/i E-Banking Mobile Banking avdAoya pe tnv
TTEPITITWON, VIO TNV EKTEAEGN OIKOVOUIKWY KaI/f] TPATTECIKWY KOl GAAWV ZUVaAAQywv Kai/f) EVTOAWV Kal/f} UTTOAOYIOTWV Kai/f] TNAEQWVWV
Ka/p GAAWV atrapaitnTwy €EOTTAICUWY péow Tou AladIKTUou Kal/fj KIvnToU TNAEPWVOU ] HECW OTTOIWVONTIOTE GAAWY NAEKTPOVIKWV
guvdEoEWY, KaI/f) TNAE@WVOU KaI/j pAdIou Kal/f) TNAEOTITIKWY ONUATWY PECW Twv oTToiwyv OideTal i pTTopEi va doBei TTpéofaacn aTig
uTTNPETieg, 6TTWG Ba KabBopideTal atrd TNV TpdTtreda atd KaIpoU €16 KAIPOV KOl UTTOPE] va TTEPIAGUBAVEI XWPIG ETTNPEATHUO OTNV YEVIKOTATA
TWV TTIO TTAVW HETAPOPA XPNHATWY TTPOG Kal a1ré Aoyapiacud Tou 18iou i TpiTou pépoug pe Tnv AstroBank Public Company Limited kai/n
HETaPOPA XPNUATWY atrd TOTTIKG 1} 81OV Aoyaplagpud Kai/f) NAEKTPOVIKEG PETAPOPEG APXEIWV/UNTPWWY KaI/A TIG TTANPWUES YPANMATIWY
KA/} evToAWv yia BIBAIGPIO TTITAYWYV Kai/f] atrodeifewv KAaTaBéTewy Kal KAT@oTaan Aoyapiacuou Kai/f TRV TTapoxr) TTANPOQOPIWY ETT TWV
TIMWV ouvaAAaypdTwy Kai/f To avolypa Alapkwv EvioAwv kai/fj TTAnpogpopieg KapTwy Kai/j TNV avakAnon TANPwUNAG EMITaywy Kai/f
TTANPOPOpPIEG OXETIKA pE oupBdAaia evoikiayopdg Kai/fy TTAnpogopicg € oxéan We UTINPETieg Kai/fi OIEUKOAUVOEIG TTOU TTapEXovTal aTTd TNV
Tpameda Kal/fj AITACEIG yia TO AvolyHa AOYapIaoHWY Kai/f) TNV €KO0aN TTPOCWPIVWV APIBUWY KAPTWY (UN-TTAACTIKEG KAPTEG) Kal/ff AITAOEIG
yla Trapoxr) 8ieukoAUvoewy attd TV TpdaTreda.

«Kwdikog Ao@aleiag (Password)» onuaivel 10 puoTikd Mpoowtrikd ApiBud Tautotroinong o omoiog Ba xpnolpotroinbei amd Tov
Xpnotn yia va éxel rpéofaacn atnv utinpecia E-Banking péow tou E-Banking Web Banking kai/j péow tou E-Banking Phone Banking
Ko/ yéow Tou E-Banking Mobile Banking avé@Aoya pe Tnv mepimTwon.

«Kwd1kog Ei0680u» (Username) onuaivel Tov apiBud avayvwpiong Tov otroio TpounBelel / ekdidel n Tpameda atov XprioTn, e OKOTTO
va xpnoigotroinBei atd Tov Xpriotn padi ye 1o PIN yia va €xel mpoéaBacn otnv utinpecia E-Banking kai/f) padi pe 1o ExtraPIN va ekTeAei
S10popwv €1dWV ZuvalayEég fy uTNpeaieg péow TnG utinpeaiag E-Banking. Aicukpividetal 611 0 Kwdikdg Eigddou (Username) duvaral, av
n Tpdmeda 10 KaBopioel, va xpnoiyotoinBei améd Tov XpAoTn yia TpdoBacn kai/f) ekTéAeon ZuvaAAaywv yia OTTolEodNTIOTE GAAEG
UTINPECIieG O oTToieg TTPoa@épovTal 1 Ba TTpoo@epBolv oTo PEAOV atd Tnv TpdTreda dia OTTOIWVOATTOTE GAAWY NAEKTPOVIKWY Kail/f
TNAEPWVIKWV KaI/f) padIoQwVIKWV Kal/j TNAEOTITIKWY PEOowV Kal/) pnxavnudrtwy. AlEukpivi(eTal TTeEpaitépw OTI O TIEPITITWON TTIOU O
E&ouaiodotnuévog XpAoTng eival 1 podkemal va yivel MeAdtng Tng Tpdmedag kal £xel KAvel aitnon/Ba kAvel aitnon Kal Tou €Xe/Ba
TTapayxwpndei mpdofaon oto Aoyapiacud Tou MeAdTn péow Tng utnpeciag E-Banking, o Kwdikég Eigddou tmmou Ba ekdoBei atmd Tnv
Tpameda otov E§ouaiodotnuévo Xpromn yia Tpoéofacn oto Aoyapiaoud Tou MeAdTn Ba givail o idlog Ye auTtdv TTou £xel/Ba ekdobei oTov
E&ouaiodoTtnuévo XpAaoTn yia Tpdoacn aTo dIKO TOUu AoyapIaopo.

«Noyaplaopdg» anuaivel Toug Aoyapiacpoug TTou Katéxovtal otnv Tpdmeda kai/fj TTou Ba katéxovTal oTnv Tpdmeda oto dvoua Tou
Kdatoxou Aoyapiacpou ol oTroiol HeTG aTrd aitnon Kai/f) €1dotroinan amd tov Katoxo Aoyapiacpou otnv Tpdrreda atéd kaipou €1g Kaipov,
Ba €xel MpooBacn pEow Tou dlgBvoug dIadIKTUoOU yvwoTo wg “AladikTuo” Kal/f] HEOW TNAEQWVIKWY YPOUMWY KA/ padIoQuVIKWV
ONUATWY Kal/j TNAEOTITIKWY ONUATWYV Kal/f] JEOW NAEKTPOVIKWVY Kal/j GAAwv ouvdéoewv O0TTwg Ba kabopilel | Ba diabétel | Tpdamela
aTtoug lMeAdTeg TG ammd Kaipou €Ig Kaipdv, Ye TNV uttnpecia E-Banking tng Tpdmredag yia o1rolodATTOTE Aoyapiacud yia TOV OTToio N
utnpeoia E-Banking Tng Tpdmedag eival diabéoiun.

«MeTag@opég KepaAaiwv pEow apxeiou» anuaivel TNV HETOPOPA KEPAAQiWY HETW NAEKTPOVIKOU apXEIOU TTPOCUNGWVNUEVNG DOUNG, Kal
Tou oupTrEpIAapBAavel TTOAATTIAEG 0dnyieg WETAPOPAg Ke@ahaiwv TG omroieg o EgouaiodoTtnuévog XpAotng mou €xel avaioya
e&ouaiodoTnBei yia T0 oKOTTO auTo, aTTOOTEAAEI TNV TpdaTrela péow Tou E-Banking Web Banking.

«O0dnyieg / EvioAég» onpaivel TIg odnyieg Trou didovTal atrd Tov Xprotn atnv Tpdmeda péow Tng utrnpeoiog E-Banking.

«MeAdTng» onuaivel To/a TTPOGOWTTO/A TO OTTOI0 €XEI UTTOYPAWEI QUTA TNV aiTnoN N oTroia £xel yivel ammodekTr) atd Tnv Tpdmeda yia XpAon,
atré Tov XproTn, Twv UTTNPECIWY TTOU TTPOC@EPOVTAl aTTO TNV UTINPEdia E-Banking atré kaipou €1g Kaipov.

«ZuvaAAayég E-Banking» onpaivel TIG XpnUATOOIKOVOUIKEG Kal/f) TPATTEQIKEG Kal/fy GAAeG ouvaAlayég Online 6oo kai Offline Tig otroieg o
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6.2

6.3

XpnoTng pTropei va ekTeAEéoel pEow TNG uTTnpeaiag E-Banking 6Tmwg kaBopigeTal atrd Tnv Tpdatreda atd KaipoU €1G KAIPOV.

«Zuokeun Mapaywyng Kwdikwv (extra PIN Generator)» onuaivel TNV TIPOAIPETIKA OUCKEUN TToU dideTal oTov Xprion €vavTi apoiBAg,
OTTwg auTtr) Ba kabopidetal atd kaipoU €Ig Kaipdv oTov TiyokatdAoyo TnG Tpdrmedag, YE OKOTTO va XPNOIUOTIOIEF OAEG TIG TTPONYMEVEG
uTInpeoieg TNG utinpeaiag E-Banking péow Ttou E-Banking Web Banking kai/j yéow tou E-Banking Phone Banking kai/fj yéow tou E-
Banking Mobile Banking avaAoya pe Tnv TTEPITITWON TTOU ATTaITOUV ETTITTPO0OETN aoPAAEia.

«XpRoTng» anuaivel Tov MeAdTn Kai/r) Tov E§ouaiodotnuévo XpAan.

NpéoBaon otn E-Banking

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

H Tpdmega mpoa@épel atov MeAGTN To diKaiwpa XpAoNng Tng utnpeoiag E-Banking yia diektrepaiwon Tpatredikwyv ZuvaAiaywy
Kal yia otrolavdnTroTe GAAN véuiun xpron. To dikaiwpa XpAong Tng utnpeoiag E-Banking utrékeiral otoug apdvreg dpoug Kai
Kavoviopoug (e Baon Kal oUPgwva pe To NOpo) Kai TEToIwV GAAWY 6pwV Kal KAVOVIGUWY TTou N Tpdtreda aTrd Kaipou €1g Kaipdv
Ba uioBeTAoE! KaI e1doTTOINOEl TOV MMeAdTN /Kol XpAoTn pe otroiodrirote TpdTTo N TpdTreda Bewpriael KATAAANAO.

H utinpeoia E-Banking atroteAgital atréd éva aAANAOETIBPWHEVO OUCTNUA TTOU ETITPETTEI OTOV XPAOTN va AauBdvel TTANPOPopiEg,
va petadidel odnyieg Kal aItAoelg Kal va ekTeAel Tpatredikég ZuvaAAayég ammd amdaTaon, 24 WPES TNV NUEPA, PE TN XPHAon
BIOPOPWY TEXVOAOYIKWYV HEBGDWY Kal ouoTNUATWY, eVOEIKTIKA OTTwg TO AIadikTuo, OUCTAPATA OTABEPNAG TNAEPWVIKAG
€TTIKOIVWViag, ouaTAPaTa KIivnTAG TnAepwviag. O MeAdtng avriAapBdveral kar avayvwpilel 61 n utmnpeaia E-Banking eival pia
OUVEXWS QVATITUOOOUEVN UTINPEDIa TTou UTTOKEITAl Of UETAROAEG Kal TTPOOBAKEG, XWPIG va BacifeTal OTTOKAEIOTIKG O€
OTTOIaVOATTOTE ONUEPIVA TEXVOAOYia Kal 6Tl oTo Babud autd n Tpdmeda £xel To dikaiwpa va JETABAEAAEI TTEPIODIKA TIG TTANPOPOPIEG
Kal TIg TTapapéTpoug TnG utnpeoiag E-Banking. Ma mapadeiypa, n Tpameda éxel 10 diKaiwpa va HETABAGAAEl Tov apiBud kal To
€id0¢ Twv ZUvaAAaywv TTOU €XOUV EKTEAEDTEN, Ta OToIXEia TOu €EOTTAIOMOU Tou XpAoTn, TIG peBOGdOUG Kal Ta CuoTAUATA
avayvwpiong Kail emBeRaiwang Tng TAUTATNTAG TOU XProTn KTA.

Jup@wveiTal 0TI o€ TTEPITITWON TTou O MeAATNG eival eTaipeia 1 0TToI08MTTOTE AAAO VOUIKG TTPOOWTIO, KABE évTUTTO 1 €£100TT0INGN
Tou Ba cupTTAnpwvetal ) dideTal ek pEpoug Tou (TrepIAapBavopévng TG aitnong yia guvdpoun oTnv utinpecia E-Banking) Ba
utroypdgovtail atré 1o dTtopo i dtopa TTou kabopifovTal o€ OXETIKA ammdéeaan (resolution) Tng eTaIpEiag ) VOUIKOU TIPOGWITTOU Kal
avTiypago NG ev Adyw atmoégaacng Ba mrapadidetal otnv Tpdmeda TauTdXpOova PE TNV UTTOYPA®Pr) TNG aitTnong yia ouvdpoun oTnv
uttnpecia E-Banking. To ev Adyw dropo A atopa Ba dikaiouvTal va TapaAdBouv Tov Kwdikd Eicodou (Username) kai Tov Kwdikd
Aogakeiag (Password) atmd Tnv TpdTreda Kal va Ta XpnoIJoTrololv yia va e§acgalifouv Trpéofacn otnv utinpecia E-Banking.

O MeAdTNG Ko/} XpAoTng TTpéTTel va e§aa@alioel 6Tl 0 XpAoTng aTTodEXETAI KOI CUUHOPPWVETAI TIARPWG PJE TOUG AVAPEPOUEVOUG
6poug kai TTpolTroBéoelg. Emmpoabeta kai oUpwva pe 1o Nopo, o XpAoTng Ba cuppop@wveTal Pe OAeG TIG EVTOAEG Kai/n
0dnyieg kal/fj kavoviopoug TTou ekdidovTal atd Tnv Tpdrreda aTTd KalpoU €1 KaIpOV yia Tn AeIToupyia Tng utrnpeciag E-Banking.

Katommv eyypaegng Tou XpoTn otnv utnpecia E-Banking kai a@ou n Tpdtreda €xel evepyoTroifoel To oUOTNUA TTPOORaAcNg oTIg
autopateg XuvaAAayég, ol Xpnoteg Ba Aappdvouv amd tnv Tpdmefa Tov Kwdikd Eigddou (Username) Tou XproTn Kai Tov
Kwdiké AogaAeiog (Password) a@oU eTTIoKePOEi TTPOOWTTIKWG TNV TpdTreda ) o€ TTEPITITWAON TTou n dielBuvan Tou XproTn gival
ekT0G KUTTpou pe Taxupetagpopéa (courier). O Kwdikdg AogpaAeiag (Password) ptropei va atroteAeital ammd éva ) repIoadTePa
ypaupata kal apiBpous avahoya pe Tn pEB0dO kal TTpdaRacn TTou epapudletal amd Tnv Tpdmela KGBe @opd. Kabe @opd 1Tou o
XpAoTng xpnoiyotrolei TNV utrnpeaia E-Banking kai emBupei va éxel TTpOoBaan o€ EPTTIOTEUTIKEG TTANPOPOPIEG AVAPOPIKE HE TOUG
Aoyapiacpoug Tou lMeAdtn/Xpnotn f va diegdyel ZuvaAlayEg XpNOIMOTIOIVTAG TNV uTnpeaia E-Banking, o XpnoTtng, katd Tn
BIdpkela TNG oUvOEDNG Tou pe TV uTnpeaia E-Banking, mpétel va emBeBaiwaoel TNV TauTtdTNTA TOU XPNOIPOTTOIVTAG TOV KWwdikd
Aogakegiag (Password) Tou i péow otroioudATToTE GAAOU TPATTOU TTOU aTTaITEITAN aTTO TO oUaTnua. O XpAoTng avayvwpidel 6Tl n
xpAon Tou Kwdikou AcgaAegiag (Password) atnv utrnpeaia E-Banking eival yia Tnv emBeRaiwaon tng TautétNTag TOU XPnoTn TTPOg
TNV Tpdmeda Kal aTTOTEAE] OTOIKEIO OTI O GUYKEKPIMEVOG XPrOTNG £XEI KAVEI XPAON TNG UTTNPETTAG Kal OTI N NAEKTPOVIKI) EVTOAN] £XElI
oToAEl ammd 10 ouykekpipévo XprAaTn Kal 6Tl 0 aTrooToAéag TNG TTANPOPOPIag €ival O GUYKEKPINEVOG XPAOTNG. TNPoupévou Twv
OXETIKWV dlatdewv Tou 6pou 4.16 Mo Tavw, OTTOU QUTOG £papudleTal, n oTmddeIn TNG NAEKTPOVIKAG EVTOARG Kkal Tng
KaTaypa@ng Tou atd 1o aUoTNPa Tou uttoAoyioTh TnG Tpdmedag atroTeAei OAOKANPWHEVO OTOIXEIO OTI £XEI Yivel N EVTOAR.

H Tpamega dev €xel GAAN TTpdoBacn otov Kwdikd Eiocddou (Username) Tou XprioTn €KTOG ATTO TNV QUOTNPWS KWOIKOTTOINUEVN
pop®n Kai 8¢ Ba TNV aTroKaAUTITEl O KavEVa GAAO €KTOG aTTd TO XpAOTN Kai 0 XpAoTng Ba €xel Tn duvatdtnta va aAAadel Tov
Kwdiké Aogalgiag Tou (ammé tn oTiyuy mou n Tpdameda Tov TTpopnBelel pe Tov apxikd Kwdikd Acpaleiag) pe dAho Kwdiko
Ao@aAeiag TnG €mMAOYAG Tou, péow Tng €I8IKAG dladikaaiag TTou TTapéxeTal améd Tnv utnpeaia E-Banking. H oguxvy aAAayr Tou
Kwdikou AogaAeiag (Password) gival éva Baoiké Kal avayKaio HETPO ao@aAEIag, n EQAPPOYr TOU OTTOIoU TIPETTEI VO OKOAOUBEITaI
TOKTIKG Kal auega atmé Tov XproTtn. H Tpdmeda €xel To dIKAiwPa va OKUPWVEI avd TIGCA OTIYUA TOUG UTTApXovTeEG Kwdikoug
Aogakeiag (Password) kol va uloBeTei kai/j epappolel, amd Kaipou €1G Kaipdv, OTTOIOUCDATIOTE ETMITTPOCBETOUG Kwdikoug
Aogaheiag (Password) kai/ry dAa pérpa aogaAeiag i diadikaoieg kal Ba evnuepwvel Tov MEAATN yia autd YPATITWG.

O lMeAdtng avékkAnta egouaiodotei TNV Tpdreda va amodéxetal otroleadrrote Odnyieg atd 10 XpAoTn, péow NG utnpeciog E-
Banking pe Tn xpron tou Kwdikou Ac@aAgiag (Password) ] Tn Xprion ommoiwvOATIoTE GAAWY BIadIKOCIWY ACQOAEIag TToU n
Tpdameda ptropei va epapudoel atéd Kaipou €1G Kalpdv Kal yia TIG OTToieg Ba evnuepwael Tov MeAATN ypaTITwg Kal TETOIEG 0dnyieg
Ba epapudlovTal povo yia ZuvalAayég pEow Tng utrnpeaiag E-Banking. O MeAdTng dnAwvel, atrodéxeTal kal yyudTal 0TI Ba gEpel
TIANPWG TNV €uBUVN yia TNV €€aa@AAION TNG TTARPOUG KAl QUCTNPAG CUPHOPPWONG Twv TTapdvTwy Opwv kal Kavoviouwy até
Toug E€ouaiodotnuévoug XproTeg.

H Tpateda Ba £xel atrdAUTO DIKAIWPO VO EYKPIVEI 1) va aTTOPPITITEl TNV TTApoUca aitnan yia eyypagr otnv utinpecia E-Banking.

EuBuvn ka1 Ymroxpewaeig Tou MeAdrn kai Tng Tpdmelag

6.3.1

6.3.2

O XpnoTtng dnAwvel 611 otroIEcdATTIOTE TTANPo@opieg doBouv oTnv Tpdmeda, cupTrEPIAAUBavVOPEVWY aAAd TTEPIOPIOTIKE, OE
TIPOCWTTIKEG TTANPOPOPIEG €ival OPBEG Kal, TNPOUPEVWY TwV OXETIKWVY dlaTdgewv Tou épou 4.7 Mo TTAvw, OTTOU QUTOG
e@apuodetal, O UTTOPEI va aKupwaoel 1 va peTaBdaAel Odnyieg TTou d8Bnkav av £xel kaBopioel To TTood TTou oxeTiCovTal ol Odnyieg
autég. H Tpdmeda Ba kataBdAel kGBe dikaloAoynuévn TTpooTTabeia va e§ao@alioel TRV opBOTNTA TWV TTANPOPOPIWV TTOU EXEI
mapel ammd Tov XpAoTn péow Tng utinpeaiag E-Banking, ekT1dg wg mpovoeital ammd 1o Nopo, n Tpdmela de Ba eubBuveTal yia TNV
0pBATNTa TETOIWV TTANPOPOPIWV 1 YIa TNV ATTWAEIQ, €iTE GUECN €iTe €UPean, Tou XpAOTN A TPITOU OTOPOU O€ TTEPITITWON TTOU
TETOIEG TTANPOPOPIES Eival avakpIBAG.

H Tpdrmeda ptropei, avad Taca OTiydn Kal KAté TV atméAuTn Kpion Tng, va ¢ntrioel amé Tov XpAoTn va dIakOoWel TN Xpron Tou
Kwdikou Aogaleiag (Password) kai n Tpameda Ba éxel 1o dikaiwpa avd Tadoa OTIyuR, PE i XWPIg TTponyouuevn €100T0inan Twv
TPOBETEWV TNG, Va PNV EMTPETIEI TN XPRON Kaw/f) TNV TTpéofacn oTtnv utinpeaia E-Banking pe n xprion Tou Kwdikol AcpaAgiag
(Password) vooUpevou &1 auto To dikaiwpa de Ba aoknBei aAdyioTa. Xwpig TTEPIOPITUO TNG YEVIKOTNTAG TWV TTIO TTAvw voeital &Ti
n Tpdmela Ba evepyroel e0Aoya OTO va pnv €mMTPEWEl TN XPAon kol TTpoéofacn otnv utnpecia E-Banking pe tn Xprion tou
Kwdikou Acgpahciag (Password) oe OAEG TIG TTIEPITITWOEIG TTOU KATA TNV ATTOAUTN KPion TNG OTTOOKOTIEI OTNV TTPOCTACIA TOU
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6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

6.3.10

6.3.11

MeAdTn A otroiodATTOTE AAAOU MEAATN.

H Tpdmeda, olp@wva pe oTToie0dATTOTE TTPOVOIEG TNG EKAOTOTE IoXUoucag Nopobeaiag, utropei avd Tadoa oTIyun va ETTEKTEIVEI A
va TTEPIOPIcEI TO OPIO TWV UTTNPECIWV TTOU TTPOC®EpovTal HEow TNG uTnpeciag E-Banking katd tnv améAutn Tng kpion va
aTTOPACIOEl TIG WPEG Kal MEPEG KATA TIG OTToieg N utinpeaia E-Banking ) opiopéveg utrnpeaieg Tou TTpOoc@EPOVTAl PECW TNG
uttnpeciag E-Banking Ba cival d1aBéaipeg. H Tpdtreda £xel TO SIKAIWPA XWPIG ETTNPEACHO OTTOIWVONTIOTE GAAWYV JIKAIWUATWY TNG
oupTTepIAAUBavopévwy aAAG OXI TTEPIOPIOTIKG O€ QUTA TTOU ava@épovTal TNV UTTOTTapAypa®o 6.3.4 TTIo0 KATW KAl TNPOUHEVWY
TWV TTIPOVOILV Twv 6pwv 4.17(2)(g) kai 4.17.4, o Tavw,, va avacoTeidel Tn Aciroupyia Tng utinpeciag E-Banking didovrag 7
nuépeg e1dotroinan otov XproTtn. H Tpdameda ptropei va dwoel 1dotroinon atov E§ouciodotnuévo XproTn OXETIKA PE Ta TTIO
TTAVW PE OTTOIOVONTTIOTE TPOTTO KPivEl KATAAANAO.

TNPOUPEVWY TWV OXETIKWY dIaTagewv Twy 6pwv 4.17(2)(g) kai 4.17.4, o Tavw, 6TTou auTtoi epappdfovtal, n Tpameda Ba éxel TO
SIKaiwpa avd Taoa OTIyUr) va OTTooUpEl, TIEPIOPIoEl 1 va METARGAEl TIG IKavOTNTEG Tou [eAdTn kai/f XpAoTn kai/f
E&ouciodornuévou XpAaTn va xpnoiyoTrolei Tnv utnpeoia E-Banking i ommoiodATmoTe uépog Tng Kai €KTOG AV TETOIO ATTOOUPAN,
TEPIOPIOPOG 1 METABOAR €xel yivel yia Adyoug ao@aleiag ( TTou oe TéTOlO TTEPITTITWON N TpdTmeda pTopei va TIG £papudoEl
apéowg), n Tpdmeda Ba divel 30 nuepwv e1doTToinan otov MeAdTn pe 0TTOI0dATIOTE TPOTTO KpPivel KatdAAnAo. O XproTng pTropei va
TIEPIOPITEI TIG UTTNPETIEG TTOU TTapéxovTal atrd Tnv utinpecia E-Banking oxeTikd pe otmmoiodrote E¢ouaiodotnuévo XpARoTn, Ye 1o
va dwael ypatTég odnyieg otnv Tpdateda vooUpevou 611 n TTapaAar) TETolwv 0dnyIwv £xel emPReRaiwBei atd Tnv Tpdmeda.

O XpnAotng egouaiodortei TV Tpdmeda va mpofei otnv ekTéAeon Tov EvioAwv mou petaBifdotnkav péoa oTo TAQICIO TNG
TTapouoag ouppwviag voolpevou 6T n petaBifaan tétoiwv EvioAwv éxel emBeBaiwBei pe Tn xprion Tou Kwdikol Acgalsiog
(Password) Tou Xpriotn Xwpig va TTpofei o€ oTroladATIoTE PETPA Yia va eEac@aAioel Tnv yvnoidtnta Twv EvioAwyv. O Xprotng
oupgwvei 6T n xprion Tou Kwdikou Acgaleiag (Password) Tou XpriaTtn Ba £xel TO idlo aTTOTEAEOUA PE TNV UTTOYPO®Pr) Tou. EKTOG
6TTWwG TTpovocital atd To Népo, n Tpameda avd TTGoa OTIYHH Kal KATd TNV atréAuTn TNG Kpian, uTropei va apvnBei va TTapaAdper
va ekTeAéael otrolieadnTToTe Odnyieg Kal/n TTApaXwWPAOEl OTTOIECDNTIOTE TTANPOPOPIES Kal/f) VO TTAPEXEI OTTOIECDNTTOTE UTTNPETIES
oT1o XpAoTn voouuevou 6T TETolo dikaiwua de Ba aoknBei ahdyiaTa.

H Tpdameda dev Ba éxel otroiavdnTToTE €UBUVN TTPOG TOV XPNOTN 1 OE TPITO PEPOG OXETICOPEVO PE OTTOIOBNTIOTE TPOTIO PE TOV
XpAoTn yia otrolavdATIoTe {nNUIG (Gpeon 1 éupeon) AOyw yeyovoTog Trou atrotelei avwrépa Bia (force majeure) kal kaBioTd
aduvarn | eCaIpeTIKA SUOKOAN TNV TTANPNG A HEPIKR EKTEAEON TWV CUMBOTIKWY UTTOXPEWOEWY TNG Tpdrredag. Zuppwveital 6Tl o
6pog avwrépa Bia (force majeure) Ba TepIAauBavel OAOUG TOUG TTAPAYOVTEG i YEYOVOTa €KTOG TOU EAEYXOU 1) ETTIPPOAG TNG
Tpamedag Tmou 8¢ pTTopoucav va gival TTIPORAETITA ave§apTATWG TNG AOKNONG ETTIMEAEIOG aTTO PEPOUG TNG, OTTWG KAl OAWV Twv
TTapayOvTWY Kal YEYovOTWY yia Ta oTToia gival utrelBuvn n Tpdrreda.

H Tpameda em@uAdooel 1o dikaiwpa va ¢ntrioel ava TTdoa aTiyuR ammd Tov XprnoTtn ypatrTr empBefaiwon Twv Odnyiwv TTou
diaBiIBaoTnKav Kal TéTola eTIRERaiwan Ba Epel TNV UTTOYPAPr) TOU XPAOTN.

O XpnoTng TTPETTEl Kal €XEl UTTOXPEWON VO EVNUEPWVEI TRV TPATTE(D OPECWG, YPOTITWG, YIa OTTolavdnTToTeE aAAayr) oTo évoua,
d1ebBuvaon, apiBuo TNAeWvou Kal NAeKTpovIKR dielBuvan Tou Kai/f) Tou E§ouaiodoTtnuévou XproTn.

O Xpnotng TrpéTel, Ye OIkA Tou £€00a, va ATTOKTHOEN Kal AEITOUPYATEI NAEKTPOVIKG UTTOAOYIOTA KaI/f) TNAEPWVO Kal/f} OTTOI08ATTOTE
GM\o eCotrAiIoud o oTToiog gival avaykaiog yia TTpéafacon oTtnv utinpeaia E-Banking, va mAnpwoel otroiavdATToTe GUVdpouN yia
ouvdeon pe 1o AladikTuo Kai/fy GAAou €idoug NAEKTPOVIKR oUVIEDT Kal Ba £XEI UTTOXPEWGN YIa TNV CUVTAPNGN TWV TTIO TTAVW Kai/f
AGAAou TTapdpolou AgitoupyikoU e€OTTAIGHOU, Bdon Twv atmaitAcewy TTou emmiBdAAovTal atmd Tnv Tpdteda atmod KalpoU €I1G KaIpOv
Kal TTOU KOIVOTToIoUVTal GTOV XPAOTN PE OTToI00ATIOTE TPOTTO N TpdTeda Bewpei katdAAnAo. O XprnoTtng avtiAauBdveral 6T av padi
pe Tov Egouaiodotnuévo XpAaoTn xpnaoigotrololv dIagopeTikd @uAAopeTpnth (browser) amé autd mou kaBopiletal ammd TNV
Tpdmeda atmd kaipoU €1g Kalpdv , N ac@dAeia Twv ZuvaAlaywy Tou Ba kivduvelel Kai un E§ouciodotnuévol XpAoTeg utropei va
£Xouv TTPOCRacn aToug Aoyaplaguoug Tou.

H ikavéTtnta Tou Xprotn va €xel mpdoBaon oTnv utinpeaia E-Banking oute dnuioupyei aAAG kail 00Te atmodeikvUel TO dIKAiwHa TOU
XpAOTN OXETIKA pE TO AoyiopiKO i otroladATroTeE GAAa TIVEUHOTIKG A euTropikd@ Sikaiwpata Tng Tpdmelag. O Xpnotng A
otroladATToTE GAAa GTopa KaTOTIV €VTOARG Tou XpAoTn avaAauBdvouv 8TTwg dev avtiypd@ouv, TTAaoToypagolv A va Kavouv
XPAON Xwpig £§oucioddTnon 10 Aoyiopikd TG Tpdmredag OTTwG €TTioNG Kal va punv kavouv Xprion tTng utrnpeciag E-Banking yia
Tapdavopeg pagelg. O Xprnotng utroxpeoUTal va unv emepfaivel otnv utnpeoia E-Banking kai otnv 10TooeAida TG Tpdmedag ,
oe otrolodnTrote Kwdiké Aopalciag (Password) i TTAnpo@opieg TTou avrkouv atnv Tpdmeda r o€ aAAoug MNeAdTeg TG Tpdtedag
1 o€ TPiTa TTPOCWTTA.

O Xpnotng avoAaufavel va kaTaBdAAel eTHEAEIO Kal @POVTIOO OTO va TTaipvel Ta avaykaia PETPa ao@aAgiag oUTwG WATE va
atmopeuxBei n TpdoBacn amd pn efouciodoTnuéva TTPOOWTIA OTO Aoyaplaoud Tou XpraTn Kal CUYKEKPIYéva o XpAoTng
avayvwpigel Kal CUP@WVE 0TI Ba gival TTARPWG UTTEUBUVOG YIa OTTOIOVONTTOTE OTTWAEIQ TTPOG AUTOV, TNV TPATTeda ) OTTOI0dNTTOTE
GAAO TTPOCWTTIO WG ATTOTEAEGHA TNG TTAPAAEIWYNG TOU XPrOTn va akoAouBnael Tig SIOdIKATIEG AoPAAEiag:

(a) O XpnroTng ogeilel va AdBel dAa Ta avaykaia PETpa yia va Trapeptrodiosl déAia xprion Tou Kwdikou Eioddou (Username),
Tou Kwdikou Ac@aAeiag (Password), ri/kar Tou ExtraPIN ka1 dev ptropei 1Toté va amokaAlwel Tov Kwdikd Eicodou
(Username), Tov Kwdikd AagaAciag (Password) ry/kai To ExtraPIN oe Tpito pn e§ouaiodotnuévo mpoéowTtro. O XpAoTng
TPETTEl TIAVTA VA YVWwpidel 0TI o€ Kapid TepiTITwaon dev Ba Tou {nTAoel UTTAAANAOG TNG TpdTredag va Tou GTTOKOAUWEI TOU
idlou i} otroioudrjrote dAAou Tov Kwdikd Eicédou (Username), Tov Kwdiké AogaAeiag (Password) f/kai To ExtraPIN. O
Xpnotng mpémel Tavra va AdBel dAa Ta avaykaia PETPA yia VO TIPOCTOTEWEI KAl va dlaTnprAoel PUCTIKG Ta péoa
mpéopaong Tou otnv utinpecia E-Banking kaBwg kai Tou Kwdikol Eiocddou (Username), Tou Kwdikol Ac@ahgiog
(Password) i/kai Tou ExtraPIN kai TroTé dev péTrel va ypdwel To Kwdikd Eloddou (Username), Tou Kwdikol AcpaAeiag
(Password) ry/kai Tou ExtraPIN pe TpoT1T0 TTOU VO TTOPEl VO aTTOKaAU@BOET € OTTOIOVOATTOTE.

B) O Xpnotng Tpétrel va avTiAauBaveral To TepIBGAAov aTo otToio BpiokeTal dTav €xel TTpdoBaacn otnv utpeoia E-Banking
Kol TTPETTEl va BeBaiwveTal T dEV TTAPAKOAOUBEITAI ATTO KATTOIOV 1 KIVNUOTOYPO@EiTal PE KAEIOTS KUKAwMA TNAEdpaong.
(y) O XpnoTtng dev TTPETTEI TTOTE va AQPAVEI TOV NAEKTPOVIKO UTTOAOYIOTH| TOU OTTPOCTATEUTO OTAV gival OUVOEDEPEVOG OTNV

utnpeoia E-Banking.

®) O Xpnotng mpémel va BeBaiwvel 6Tl cuvdéetal pe TNV utinpeoia E-Banking eAéyxovtag atnv avoixth ypaupn 1o Secure
Socket Layer (SSL) moTotroinTikd 1Tou €kdideTal OTTG EUUTTOANTITN ETAIPEIQ.

(€) O XpAotng mpétrel va BeRaiwBei 0TI dev AsIToupyei Kavéva TTPOYPAPNA TTAPAKoAOUBNGNG OTO NAEKTPOVIKO UTTOAOYIOTH
TOU TO OTT0i0 Ba PTTopoUoE va del A Kataypdwel Tov Kwdiké AagaAsiag (Username), Tou Kwdikou AcgaAeiag (Password)
f/kai Tou ExtraPIN.
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(aT) O XpAoTng TTPETTEl va eyKATaoTACEl oUyxXpovo oUaThUa TTPOoaTaciag atd otrolovonTroTe 16 (antivirus software) kai va
€AEYXEl TOV NAEKTPOVIKG UTTOAOYIOTH guxvd yia 100g. O Xprotng dev TPETTEl va avoiyel NAEKTPOVIKA unvUiyota atd
AyvwoTouG ATTOOTOAEIG KOl TTPETTEN VO Ta dlaypd@el Xwpig va dIaBAdel TO TTEPIEXOUEVO TOUG YIO VO ATTOPEUYEI TO KivOUVO
va AapBavel 1o0ug.

@) H nAektpovikiy dielBuvaon yia Tnv utnpecia E-Banking eivar www.astrobank.com. O XproTtng dev mpémmel TTOTE va
evepynael BAon OTTOIOUBATIOTE NAEKTPOVIKOU WNVUPOTOG, €TMIOTOAAG 1 GAANG €TKOIVWviag n oTroia IoxupiCeTal OTI
atmooTdAnke atrd TNV TpdTreda TTou Tov 0dnyei i Tov evBapPUVEl va ETTIOKEPTEI GAAN 1I0TOGEAIDO UTTOOTNPICOVTAG OTI €ival
GAAN i kaivoupyia IoTocgAida Tng uttnpeciag E-Banking.

6.3.12 O Xpnrotng TrpéTel va e1doTToIfoel TNV TpdTrea apéowg, OTTWG TTPOVOEITal TNV UTToTTapdypa®o 6.3.15 o KaTw, o€ TTEPITITWON
TTOU QVAKAAUTITEI ) GUVEIDNTOTIOIE:
(a) AmwAeia ) kAot Tou KwdikoU Eioddou (Username), Tou Kwdikol AogaAeiag (Password) fi/kal Tou ExtraPIN A tou
YEYOVOG OTI N TTPOCRacn Tou 1 o TPOTToG TTPooacng Tou aTnv utnpeaia E-Banking ) o Kwdikdg AogpaAeiag (Password)
ry/kar To ExtraPIN f/kal n ouokeun extra PIN generator fi/kai 1o evdeikvudpevo Kivnté TnAé@wvo pTropei va utrékeITal o€ A
eKTIBETAI O€ KATAXPNON, i} TTAPATTAAVNTIKA XPAON.

B) Tnv xpéwaon otroloudrTToTe AoyapiaopoU Tou PE TO TTO0S OTTOINGOATTOTE GUVAAAQYNG TTOU TTPAYHATOTIOINBNKE XWpIiG TNV
B6éAnon Tou.
(y) OTrolodATToTE AdBOG 1 KOKA AEITOUpYia OTNV TAPNGN OTTOIWVIATTOTE AOyapIaouwy Tou atrd Tnv Tpdmelda.

6.3.13 Tnpoupévng TnG utroTTapaypa@ou 6.3.14 o KATw, oTNV TEPITITWON KAOTTAG 1) aTTwAEIag Tou Kwdikol Eioddou (Username) ry/kai
Tou KwdikoU AcgaAegiag (Password) fi/kar Tou ExtraPIN f/kair ng ouokeunig ExtraPIN Generator i 6mou n mpdofaocn otnv
utinpecia E-Banking i o Kwdikdg Eioddou (Username) fi/kal o Kwdikdg AogaAeiag (Password) fi/kai To ExtraPIN A/kai n
ouokeur| ExtraPIN Generator utrokeivtal g€ rj gival ekTeBeigéva o€ Kataxpnan, o XpoTng Ba gival utrelBuvog va atrodnuIwaoEl TNV
Tpdmeda yia TNV aTTwAEIa TwV TTPWTWYV €50 (TTou duvaTtdv va TTPoKANBEei atrd Tnv un e§ouaiodoTnuévn TTPOCRaACN OTNV UTTNPECIa
E-Banking | Tnv un €§ouaiodotnuévn xprion Tou Kwdikou Eigddou (Username) ri/kal Tou Kwdikod AcogaAeiag (Password) A/kai
Tou ExtraPIN r/kai Tng oguokeunig ExtraPIN Generator voouugvou 611 epapudgovTal ol TTpoUTToBE0EIG TTOU KaTayPA@ovTal OTOV
6po 4.12 Mo TAVW. Z& TIEPITITWON ATTWAEIAG, KAOTTAG I UTTEEAIPEONG TwV TTpoavAPEPOPEVWY, O XPrOTng uTtoxpeouTtal va
€100TTOINCEI OXETIKA TNV TpAaTTeda YE TOV TPOTTO TTOU TTPOVOEITAI OTNV UTTOTTaPdypago 6.3.15 1o KaTw.

6.3.14 Nocital 61 T0 TTOG6 Twv €50 TTOU AVaPEPETAI TNV UTTOTTOPAYPAPOo 6.3.13 TTavw TTou OXETiCeTal PE TNV €UBUVN Tou XproTn, Ba
€QapuodeTal 6TTou 0 XpAaTng Oev £XEl TNPMOEI TOUG TTAPOVTEG OPOUG KAl KAVOVIOHOUG, €K TTPOBEcEWG 1 Adyw Bapidg apéAeiag
Tou, A €xel evepynoel katd dOAIo TpAOTTo. Ze TéTOIO TTEPITITWON N TpdaTeda dev Ba @EPel UTTOXPEWON 1 EUBUVN YIa ATTWAEIEG TTOU
€€l uTtooTEl 0 XpNaTng Kal o Xprnotng Ba euBuveTal yia OAeg Kal KGBE pia atrd TiIG ouvaAAayéG TTOU TTPAYUOTOTTOIOUVTal O€
OTT0I00ATTOTE AOYOPIOTHO TOU.

6.3.15 Tnpoupévwy TwV OXETIKWY TTPOVOIWY aTo ATNHA TNG EuBUVNG, 6TToU aUTA eQapudleTal, 0 XproTng Ba €xel TTARpN UTTOXPEWON Yia
oTrolavOATTOTE ZuvaAAayr) TTOU TTPAYMATOTIOIEITal PECW TNG uTtnpeciag E-Banking (kaBwg kai yia otroieodrote odnyieg Trou
066nkav péow Tng utnpeaiag E-Banking até Tov XpAoTn 1 otroiodATrote GAAO TTpOowTTo £§ouciodoTnuévo atrd Tov MeAdrtn). Av
yia otrolodnrote Adyo @aivetal otnv Tpdmeda OTI OTTOIOOATIOTE PN €EOUGIODOTNUEVO TIPOCWTTO €XEl XPNOIMOTIOINGEI 1 €XEl
TpooTTadnoel va xpnolyotroioel Tnv utinpedia E-Banking yia va eméuBel pe otmolodATiote TpdTTO O0TOUG Aoyaplaopolg
otroloudnTrote MeAdtn 1 yia va dwaoel otrolodnTroTe €idog odnyliwv oTnv Tpdamela, n Tpdmeda dUvaTtal va aTTOKAAUWE!
OTTOIEOOATIOTE OXETIKEG TTANPOYOPIEG OTNV aoTuvopia A g€ TéTola KUBEPVNTIKA i} GAAN apxr TTou Bewpei Kat@AANAN xwpig Tnv
Tponyoupevn €1dotroinan otov MeAdTn. Tnpoupévwy Twy TTIo TTAvw, €dv 0 XpAOTNG yvwpidel f uttoTrTeUeTal OTI OTTOI0OATIOTE
TPITO TTPOOWTTO Yyvwpiel ) duvatdv va yvwpildel Tov Kwdikd Eioddou (Username) tou XpAoTn f/kal Tov Kwdikd Acpalsiog
(Password) ry/kai To ExtraPIN kai/j va mapdyel 1o ExtraPIN 3 611 omroieadnmote pn e€ouaiodotnuéveg Zuvahhayég €xouv
TPAyHATOTTOINGE O OXE0N PE TOUG Aoyaplagpoug Tou MeAATn, o XpAoTng TTPETTel apéowg va akupwoel Tov Kwdikd Eioddou Tou
(Username) kai Tov Kwdikd AcgpaAeiag Tou (Password) ¢ntwvtag véo Kwdiké AogaAeiag (Password) kai véa Zuokeur extra PIN
generator kai/fj uTrodeIkvUovTag VEO apIBud KivnTou TNAEPUWVOU yia Tnv Trapaywyr Tou ExtraPIN kai evnuepwvovtag tnv Tpdteda
£ykaipa oT1o apiBud TnAepwvou 800 11 800 r av TnAspwvei ammd To eEwTEPIKG OTO aPIBUO TnAepwvou +357 22 575555 n
QUTOTTPOOWTIWG OTN BIEUBuvon AswPdpog Zmupou Kutrpiavol 1, 1065 Asukwoaoia, KUtpog (A o€ té€Toia dAAn dilBuvaon yia Tnv
otroia duvatdv va e1dotroinbei o Katoxog Aoyapiaopou kai/fj o E§ouciodotnuévog XpAoTtng amod tnv Tpdmeda atmd kaipou €1g
KaIpOV Pe oTToIodATTOTE TPOTTO N Tpdmela Bewpnael KatdAAnAo). O1 TnAe@wVIkEG auvoplhieg Ba nxoypagouvTal. Av o Kdaroxog
eidotroifoel v Tpdameda OMwg Mo TTavw T6TE 0 Kwdikdg Eic6dou (Username) tou Xprotn r/kal o Kwdikdg Ao@aleiag
(Password) rj/kai o ExtraPIN dev Ba Tapéxouv Tpocfaacn atoug Aoyapiaguoug Tou Kdroxou Aoyapiaopol péow TnG UTThPETiag
E-Banking. T€toia €1dotroinon Ba 1o0xUel a1t TN OTIYUR TTou €Xel TTapaAn@Bei atré tnv Tpdmeda Kal av éxel O0BEi TTPOPOPIKWIG
TPETTEl va eTRERAIWOET ypaTITWG HEoa O 7 PEPEG ATTO TNV TTPOPOPIKN €£150TT0INGT. Ta aTTODEIKTIKG OTOIXEIO TA OTTOIa TTEPIEXOVTAI
O€ TETOIEG NXOYPOAPOEIG KAI OTTOIECONTTIOTE YETAYPAPES TTANPOPOPIWV ATTO TETOIEG NXOYPAPNTEIG Ba atroTeAoUv adiaupioBrTnTn
atrédeIgn oe otmrolavORTTOTE dlaguvia.

6.3.16 H Tpdameda Ba katafdaAel kGBe AoyikA TTPOaTTABEIa yia va eKTEAEOEI TIG 0dnyieg TTou €AaBe atrd Tov XpAoTn €viOg TOU TTIO KATW
XPoviKoU TTAaigiou:

(a) Odnyieg Tou A@ONKav g€ oTToIaVOATIOTE EPYATIUN Pépa Ba TTpayuaToTroliolvTal TV idia NUéEPa ) TV ETTOPEVN EPYACIUN
nuéPa 1O apyoTEPO, avaAoya PE TO XPOVO KATG TOV OTTOI0 OI OXETIKEG 0dnyieg d6Bnkav atnv Tpdmela kal avaAoya pe Tnv
@Uuon Twv odnyiwv. H nuepounvia katd tnv otroia ol 0dnyieg Ba dieKTTEPAIVOVTAI Ba avaQEPETAl WG “n NUEPOUNVia
ekTéAeang”.

B) Y& TTEPITITWON TTOU N NUEPOMNVia eKTEAEONG gival un epydaoiun nuépa (apyia) A n Tpameda gival KAEIOTH €keivn TNV NUEPQ,
n ouvaAAayn Ba eKTEAETTEI TNV ETTOPEVN EPYATIUN NUEPQA.

(y) OAeg o1 petafiBaoeig o §Evo ouvaAAaypa UTTOKEIVTAlI OTOUG KavoviouoUg ouvaAAayuaTikoU eAéyxou Tng Kevrpikng
Tpatmegag Tng Kutrpou kai o1rolaadATToTe AAANG OXETIKAG VOUOBEDIag.

®) H Tpdmega diatnpei 10 diKaiwpa va KaBuoTepAoEl TNV €KTEAEOn / va pnv eKTEAEDEl OTTOIEODATIOTE 0Onyieg yia
UETORIBACEIG TTOOWYV av AUTEG O 0dNYieg avTIBaivouv TTPOG TOUG ECWTEPIKOUG TTEPIOPIOUOUG aoPAAEIag TTou kabopifovTal
até Tnv TpaTeda, TTou eival oxedIaTPEVOI VIO va TIPOOTOATEWOUV TA GUUPEPOVTA AO@AAEIOG ToUu XproTn kail n Tpdmeda
Kal o€ Té€Tola TTEPITITWON o XprnoTng Ba eidoTroisital yéow Tng utmnpeoiag E-Banking yia 10 yeyovdg 611 o1 0dnyieg Tou
XpnoTn dev €XOUV EKTEAEOTEI.

‘OAeg o1 xpewaelg TTou Ba TrpéTel va TTpaypaTtotroin8olv ae otrolodrTToTe Aoyapiaaud Tou MeAdtn/Xprotn Ba Tpayuatotroinolv
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6.4

6.5

6.6

6.3.17

6.3.18

6.3.19

6.3.20

6.3.21

KOTA TNV nUEPOPNvia TTou o1 0dnyieg Tou XpAaTn Ba eKTEAETTOUV.

€ TTEPITITWON 0dNYIWV YIO PETAPOPA XPNHATWY Ot &Evo auvaAAayua, n TIMA cuvaAAdypartog TTou Ba xpnoiyotroindei yia tnv
ouvaAAayr) Ba gival n emkpaToUoa TINA cuVaAAdYHATOG TNV NUEPOUNVia eKTEAEONG, OTTWG gival diaBéaiyo atrd Tnv Tpdmeda péow
NG uttnpeaiag Tng E-Banking.

H Tpamega dev utoxpeouTal va eidotroifael Tov MeAdtn ry/kar Tov Xpromn yia Tnv pn mAnpwun KAamoiou Aoyapiaguou r yia
KATToI0 HEAAOVTIKA TTANPWWN ASYyw QVETTAPKEIOG SIABETINWY XPNUATWY OTOV Aoyapiaopd Tou MeAdTn/XpRoTn rj yia oTTolodhTToTE
GAAO ABYO, EKTOG OTTWG TTPovoEi 0 NOpOG 1y o1 u@IaTauEvol Opol Kal TTPOUTTOBETEIG.

H Tpdameda dev avahapPdver TNV TTPAYPOTOTIONGN PETG TNV nUEPOUNvia TTou kabioTartal TTANPwTEQ, OTTOIAadNTIOTE TTANPWUNAG
TToU Ogv €XEl TIPAYUATOTTOINGEI PEXP! €KEIVN TNV NUEPOUNVIA, AOGyw aveTTApKelag dIaBECINWY XPNUATWY GToV Aoyapiaopd Tou
MeAdTn/XpAoTn, 1 yia otroiodnmrote dAAo Adyo, EKTOG OTTWG TTPovoei 0 NGOG 1) 0I UPIOTAPEVOI OPOI Kal TIPOUTTOBECEIG.

H Tpdtrea dikaiouTal va oKUPWVEI OTTOIaVONTIOTE TTAyIa EVTOAR PE 1) XWPIG €180TT0INGN €AV O€ TPEIG OUVEXOUEVEG TTEPITITWOEIG
dev utropéoel va ekTeAéoel TTANpwun atrd Tov Aoyapiacud Tou MeAdTn Adyw aveTTapKeIag SIOBECIHWY XPNUATWV.

Ektég Omou utdpyel oxeTikr) Trpdvoia Tou Noépou, n Tpdmela o€ kapia TEPITTTwOn dev Ba €uBlveTal yia OTTOIAVONTIOTE
KaBuoTépnan yia otrolodnTToTe AGyo oTnv eTegepyaania A ekTEAEON 0dnyiwv TTou 86Bnkav atéd Tov XproTn wg avw f GAAWG TTwG.

Opol ZuvaAlaywv
MpotoU o XpAoTng diaBiBdosl atnv Tpdameda omoiavdATToTe EVIOAf) KO/ aitnua yia TNV ekTéAeon ZuvaAayng Ba diaBeBaiwveral o1

T€TOI0 EVTOARA Kal/A aitnua gival opOry, akpIBAG KAl CUPTTANPWHEVN.

6.4.1

6.4.2

6.4.3

EvroAég kau/} ZuvaAAayég Online kai Offline

(a) O1 EvtoAég trou diaBiBagovTal Tpog Tnv utrnpeaia E-Banking kai o1 ZuvaAAay€g TTou ekteAoUvTal péow NG YTnpeaiog E-
Banking diaxwpigovTtal og Online ka1 Offline. EvioAég kai ZuvaAiayég Online exteAoUvTal TN OTIiyUr AWng Toug amé Tnv
Tparreda, €ival SETUEUTIKEG yia Tov XPAOTN Kal Oev PTTOPOUV O€ KAUIa TTEPITITWAN va avakAnBouv kai/fj akupwBoulv atrd
Tov XpAoTn. Tnpoupévwy TwV OXETIKWV dlaTdgewv Tou Opou 4.8 1o Tavw, OTTOU auTOG EQAPUOLETAl, EVTOAEG Kal
>uvahhayég Offline ekteAoUvTal GUPPWVA PE TIG TIPOVOIEG TNG UTTOTTAPAYPAPOU 6.4.2 IO KATW Kal €V TTACN TTEPITITWOEI
EVTOG 2 €pYAOIPWY Yia TNV TpaTreda nUEPWY atTé TN AfYn Toug atd Tnv TpdTreda €Gv QUTEG £XOUV GUECN E@apUoyn, n
HEXPI Kal TNV €TTOPEVN €pYAOIUn PEPaA aTTO TNV NUEPA €TTIBUPNTAG EKTEAEONG €GV QUTEG €XOUV CNTnBEi PE PEAAOVTIKA
nuepopnvia ekTéAeong Tépav Twv dU0 €PYACIUWY NUEPWY Kal PTTOpoUV va TpoTrotroinBolv kai/fj akupwBoluv kai/f
avakAnBouv atd Tov XpAoTn Ye ypaTrTr €1doTToinon Tpog Tnv Tpdrreda oTrolavOATIOTE OTIYUF] VOOUHEVOU OTI BEV £XOUV
non ekteAeoTei amd Tnv Tpdrreda.

B) O XproTng utopei va TTAnpo@opnBei Troleg eVTOAEG Kal ZuvaAdayEég BewpolvTal Online kai Troieg Offline peAeTwvTag Tig
odnyieg Aeriroupyiag NG YTnpeoiag E-Banking. Xe Tepimwon ap@iBoAiag o Xprnotng TrpoTpETeTal va {NTACEI
dieukpivioelg ammd tnv Tpdameda TpoTol Trpoxwpenael he Tn diaBiBaon EvioAng i Tnv ektéAeon ZuvaAAayAg péow TG
uttnpeoiag E-Banking.

(y) O xprRoTng ogeilel eviog 2 nuepwv atd TNV nuépa tou diaBiBaoTtnke EvIoAR kai/f) aitnua yia ektéAeon ZuvaAAayng n
HEXP! KOl TNV €TTOUEVN €PYACIUN PéPQ aTTO TNV NuéPa €MOUPNTAG EKTEAEONG €AV aUTEG €XOUV ¢nTNOEi pe PEAAOVTIKA
nuepopnvia ekTéAeong Tépav Twv dU0 £PYACINWY NUEPWYV, va eAEyxel, péow TnG utinpeaiag E-Banking, 611 o EvioAég
Kal/i ZUVOAAQYEG £x0uv 0pBAa eKTEAEODBET KA/ KATOXWPIOTEN KAl O€ TTEPITITWAN OPAAUOTOG A avWPOAIag va didel apéowg
atnv Tpdrmeda €1do1oinon aTnv omoia va kaBopifel Toug AGYOUG Yo TOUG OTTOIOUG KATA TN yVWWN Tou Oev €XEl EKTEAEOTET
opba.

Xpovog EktéAeong EvroAwv kai/l ZuvaAAaywyv Offline

(a) Eivar euBuvn tng TpdmeCag va AauBdver evloya pétpa yia Tnv ektéAeon EvioAwv kai/f ZuvaAdaywv Offline To
OUVTOUOTEPO BuVaTO Kal €V TIACEl TTEPITITWOEI EVTOG 2 EPYACINWY Yyia TNV Tpdameda nUEPWVY até Tn Awn Toug 1 eviog
TWV TTPOBECUIWY TToU KaBopifovTal aTov 6po 4.8 TTio TTavw, GTTOU auTdG TUYXAVEI EQAPUOYAG.

B) ‘Oocov agopd EvioAég TTou agopoulv EEvo auvalaypa, n Tpdmeda Ba  exTeAei auTEG OUPPWYVA PE TNV TTONITIKK TNG TTOU
10x0el ammd KaipoU €1g Kaipdv n otoia eival diaBéoiun otnv emionun 1oTtooeAida NG Tpdmedag kai 010 BiKTUO
KATOOTNUATWY TNG.

AvwraTta Xpnuartika Opia

O Xpnotng duvaral va ekTeAéoel ZuvaAlhayég | va diofiBdoel EvioAég péow Tng utnpediag E-Banking pe Bdon avwrora
Xpnuatika épia Ta otroia Ba kabopidovtal atrd KaipoU €1g Kaipdv atd Tnv TpdTeda Kal Ta OTroia cUP@wvouvTal Ye Tov MeAdTn
oTnVv aitnon TTou uTToypd@el 0 TEAEUTAIOG yia eyypagr/mpooBacn oTtnv utinpecia E-Banking ) €T1i o1r010001TOTE OXETIKAG
TPOTTOTTOINTIKAG aiTNONG. Ta v Adyw XpNUaTIKA Opia dev I0XU0OUV O€ AITAUATA TTOU A@OopoUV AVOlyua TTPOBECUIaKWY KATaBETEWY
péow TnG uttnpeciag E-Banking.

Koivoi Aoyapiaopoi

6.5.1

6.5.2

6.5.3

>¢ TEPITITWON TToU dUO N TTEPIOCOTEPA ATopa dlIaTnPOUV KoIVe Aoyaplaopd pe TNV Tpdteda, ave§apTATwG Tou OIKAIWMPATOG ThG
Tpamedag va déxeTal eVIOAEG atmmd KABe éva ammd Ta GTOPA auTd, CUMPWVA PE TIG EVTOAEG yia Gvolyua/AgiToupyia Tou Kolvou
Aoyapiaopou, TETolog Aoyapiaopog Ba cuvdéetal oTnv utinpecia E-Banking katomiv ypamTAg aitnong OAwv Twv atépwy,
ava@PEPOVTAG TOUG XPrOTEG.

OT1101000ATTIOTE ATTO TOUG KATOXOUG Tou Koivou Aoyapiaopol Ba PTTopei va avakaA€éoel Tn OUyKATABean Tou TTou €ixe dWaOEl yia
ouvdean Tou Koivou AoyapiagpoU pe Tnv utrnpecia E-Banking pe ypatth eidotroinon Ttou mpog Tnv Tpdrreda. Ze TEPITITWON
Muwng Tétoiag €1dotroinong n Tpdmeda Ba TeppaTiCel TRV olvdeon Tou Koivol Aoyapiacpol pe Tnv utnpeaia E-Banking kai 6a
atrayopeuoel TNV TTpoéofacn Tou Xpriotn atov Koivo Aoyapiaopd péow tng E-Banking.

e mepiTTwon Tou n Tpdmeda €xel TTAnpo@opieg OTI €xel TTPOKUWEl OTToIadATIOTE dlagopd PETAy Twv KatoXwv Kolvou
NoyapiaopoU n Tpdameda duvatal, Kat@ Tnv oTTOAUTN OIAKPITIKF) TNG EUXEPEID, VO OKUPWOEI KA/} TepUaTioel Tn oUvdeon Tou
KoivoU AoyapiacpoU pe Tnv utnpeaia E-Banking, va amayopeuoel Tnv pdofacn Tou Xpriatn otov Koivé Aoyapiacud péow tng
utnpeoiag E-Banking kai va apvnBei va ekteAéoel omrolavdniTrote XuvaAAayr kai/fj EvTioAr avagopikd pe Tov Koivé Aoyapiacud
Xwpig Trpoeidotroinon mpog Tov Xprotn. H Tpdamela de Ba gépel euBOvn TTpog otrolodnTroTe améd Toug Katoyxoug Tou Koivou
NoyaplaouoU av ouvexioel va €TITPETTEI TNV eKTEAETN KA/ va ekTeAel Zuvahhayég kai/fj EVIOAég Tou XpAaoTn, péxpl va AdBel
YPOTITH €180TT0INGN ATTé OTTOIOdNTTOTE ATTO TOUG KATOXOUG Tou KoivoU Aoyapiaouol oUpgwva Pe Tnv utrotrapdypago 6.5.2, rou
va evnuepwvel TNV Tpdteda yia Tn S1apopd TTou €xel TIPOKUWEI KAl va avakaAEei TNV ouykatdBean Trou €ixe doBei yia ouvdean Tou
KoivoU Aoyapiaopoul pe Tnv utmnpeoia E-Banking.

EmBapuvoeig
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6.7

6.8

6.9

6.10

6.11

6.6.1 O lMeAdtng ri/kai o Xpriotng Ba TTANpwvel otroleadnTroTe emIRBapUVoelg Kai/f) TEAN TTou Ba €mBAaAAel N Tpdrmeda aTTé Kalpou €Ig
KaIPOV yIa TIG UTTNPETiEG TTou Ba TTpoo@épovTal atrd Tnv utrnpeaia E-Banking utté tnv mpolmdBeon 611 n Tpdtreda Ba evnuePUVEI
€K Twv TTPOTéPwV Tov Kdatoxo Aoyapiacpou pe otrolodATTote KatdAAnAo péco. O Katoxog Aoyapiacpol dia TnG TTapouong
e€ouolodoTei TNV TpATTe(a va XPEWVEI PE TETOIEG ETTIBAPUVOEIG OTTOIOVONTTOTE Aoyapiacud Tou MeAdTn fy/kar XpAoTn Tou diatnpei
pe v Tpdmega. H Tpameda duvaral, ammd Kaipou €16 KaIpOV, va XPeWvel TEAN, emBapUvaelg, TTpounBeieg kal £€Eoda diaxeipiong
Kal AoITT@ €§oda TTou OXETICOVTAl PE OTTOIOUCDATIOTE Aoyapliaopoug TTou diatnpei o MeAGTNg f/kal o Xprotng pe Tnv Tpamela n
TToU £XOUV OX£an HE TNV ekTEAEon odnyiwv Tou Xpnotn améd tnv Tpdrmeda. O TiyokatdAoyog Tng Tpdamedag TTou eival dlabEaipog
oTnv 1I0To0eAida www.astrobank.com, Trepiéxel TTANPo@opieg avagopika e TEAN, emPBapuvoelg, TTpoundeieg kal £Eoda dlaxeipiong
Kal Aoiré €€oda OTTwG u@ioTavTal Tov Oedopévo XPOvo, aAAG Kal ETTIONG TTANPOPOPIEG AVAPOPIKA HE XPEWAOTIKA ETTITOKIA TTOU
ETTIKPATOUV O€ 0X€0N HE TOUG BIAPOPOUG Aoyaplagpoug TTou diarnpolvtal ue Tnv TpdaTreda.

6.6.2 H Tpdmega duvaral, amd Kalpou €I Kalpdy, va TPOTTOTTOIEl TETola TEAN, emBapUvaoElg, TTPOuRBEIES Kal €50da dlaxeipiong Kal Aoird
£€€oda kal Ba evnuepwvel Tov MeAdTn/XpAoTn yia TETolEG aAAayEG pEOW TNG TPOTTOTTOINONG Tou TipoKaTaAdyou Trou gival
0100€01M0g OTNV 1I0TOTEAIB TNG KAI/F) WG TTPOVOEITAI KATG TOV 6p0 4.24 1Mo TTadvw, OTTOU aUuTOG EQAPUOLETal.

6.6.3 H Tpameda duvatal va TPoTToTToIEl aTTé KAIPOU €16 KAIPOV TA XPEWOTIKG ETTITOKIA OE OX£0N ME OTTOIOOATIOTE Aoyaplacud TTou
diatnpeital padi TnG. Tnpoupévou Tou 6pou 4.24 o TTavw, OTToU auTdG EQAPPOLETAl, OXETIKN €100TTOINCN TETOIAG TPOTTOTTOINONG
Ba divetal ) Ba gival SiaBéoiun péow Tou TipokaTaAdyou TTou gival S1IaB£0IPOg OTNV I0TO0EAIBa TNG.

Karaordoeig / YwéAoima Aoyapioaouwy

6.7.1 MpdoBacn otnv utinpecia E-Banking emmpémel a1o0 Xpriotn va Aaupdvel avd Tadoa oTiyur) TTANPOPOPIEG ava@popikd HE Tnv
katdaTaaon Kai To uTtéAoITTo Tou Aoyapiacuol. O XpAoTng avayvwpidel 6T n KatdaTaon Kai/ff To uTtéAoITTo Tou Aoyapiacpol wg
TTapouaciagovTal atrod Tnv utnpeoia E-Banking avd doa oTiypr ptmopei va unv ival TARpwg evnuepwpéva (up to date) Adyw Tng
Umapgng ZuvoMaywv kai/i EvioAwv mou péxpr Tn dedopévn oTiyur) Oev ekTEAéOTNKAvV Kal/fj eV KATAXWPIOTNKAV OTOV
\oyapiaouo Kal ETTOPEVWG N £V AOYw KatdaTacn Kai/fy uttoAoiro 8e deagpelouy TNV TPATTECD PE OTTOIOBNTTOTE TPATTO.

6.7.2 lMepaitépw KOl XWPIG TTEPIOPIOPO TNG YEVIKOTNTAG TNG UTTOTTApaypd@ou 6.7.1, otrolodATToTE UTTOAOITTO O€ Aoyapiaoud daveiou
TTOU TTapouciadeTal atmd Tnv utnpecia E-Banking duvartd va pnv atoteAei To akpIBEG 1 TO OUVOAIKO TTO0O TTOU TTPAYUOTIKG
ogeileTal atrd 1o MeAdTn/XproTn otnv Tpdmeda duvapel Tou ev Adyw daveiou.

6.7.3 Aveu BAGBNG Twv TTpoava@epBiviwy, n Tpdmeda emMBIWKEI TNV KaTaxwplon (xpéwaon n TioTwaon) oTo Aoyapliacud Twv
eKTEAETOEVTWY ZuvaAhaywyv kal EVIOAWV Tautéxpova pe TNV eKTEAEON TOug atrd Tnv TpdTeda dnAadr Ye TN Awn TNG OXETIKAG
EvtoAng i ZuvaAiayng Online ) evtdg 2 epydoiywy NUEPWY atré TN ARWn TnG oXeTIKAG EvioAng i ZuvaAiayng Offline 1 wg
Trpovoeital aTov 4.8 TTIo TTavw, OTTOU auTOG EQApUOETal.

6.7.4 O XpAotng €xel 1o dikaiwpa péoa oe 10 péEPeEG aTTO TNV KATAXWPEION OTroIacdnTToTe ZuvaAAayAg oTo Aoyapiacud Tou, va To
au@IoRNTACEl, YE TNV UTTORBOAR OXETIKAG YPATITAG €180TTOINGNG TTPOG TNV Tpdatela. H Tpdmeda Ba dwael ypaTITr amdvrnon oTo
XpnoTn ava@opikd PE To av atmodéxetal Tnv au@ioBritnon A 6x1. Noeital TTwg oe TePITMTWOn ap@IoBATNong ZuvaAAayAg TTou
EUTTITITEI OTO TTEdiO EQapUOYAG TNG ZUuBaong-TAaicio, epapudlovTal oI OXETIKEG diaTaelg TNG ZUpPBaong-MNAaiglo.

6.7.5 H TpameCa & Ba @épel euBUVN yia oTToIaVOATTOTE {NUIG KAI/f aTTWAEIQ TUXOV UTTOOTEI 0 XPAOTNG € TTEPITITWAON TTOU OTTOIOdNTTOTE
uTTéAoITTO i} KaTaxwpion oTo Aoyaplaopd dev gival amméAuta akpIBEG A TTARPwG evnuepwpévo (up to date) kai o XpAoTtng i
0TT0100ATTOTE TTPOCWTTO BacioTei o€ autd TTapd TNV TTPo€IdoTToinan TNG TpaTedag yia Teavh avakpifeia Tou.

Tpomomoinon Twv Mapéviwv Opwv

6.8.1 H Tpdmela €xel 10 dikaiwpa KaTtd TNV OoTTOAUTN JIGKPITIKA TNG EUXEPEIa Kal OTTOTE Bewpei OKOTIUO va TPOTTOTTOIE KA/ va
TPOCBETEl KaI/f) VO aKUPWVEl Kal/f] avTIKaBIoTd Toug TTapovTeEG GPOoUG 1 OTTOIOBATTOTE ATTd AuTOUG aPoU TTPONYOUNEVWS DWOEl,
€iTE YPOTITWG €iTE NAEKTPOVIKG, €1d0TT0iNON 0TO XPAOTN TouAdyxioTov 30 nuepwv, €dv autdg eival KatavaAwTig fi MoAld Mikpn
Emixeipnon, 1 pe pikpdtepn A Xwpig eidotroifon edv dev gival KatavaAwtAg r) MoAU Mikpr ETrixeipnon, piv TRV nuepopnvia kara
Tnv otoia TrpokelITal va TeBei o 10x0 n TpotroTroinon. Tétola €idotroinon Ba Bewpeital 0TI éxel S0bei av TTapadobei aTo
ZuvdpounTA TTIPOCWTTIKG i av OTaAgi ue oUvnBeg Taxudpopeio oTnv TeAeuTaia yvwoTh Taxudpouikn dielBuvon Tou XpAoTn ) av
oToAei pe NAekTpovikd Tayxudpopeio (e-mail) oTnv TeAeuTtaia yvwaoTr nAekTpovikr dielBuvon (e-mail address) Tou XproTtn A av ol
TPOTTOTTOINBEVTEG OPOI BNUOCIEUBOUY OE NUEPATIa EPNUEPIDA 1) aTNV I0TooEAIda TNG TPATTECAG.

6.8.2 Xe mepimmwaon Tou n Tpateda 1dotroiNagel To XpAaTn OTI OTIOIGSATTOTE TPOTTOTTOINGT Kail/f) TTPOBean Kal/fj avTikardotaon Kai/n
akUpwon Twv TTApOVTWY O6pwv Kal/fj OTTOIOUBATIOTE aTrd auToug, TTEPIAAUPBAVONEVWY TWV TEAWV Kal/fj JIKAIWUATWY Kal/f
empBapUvoewy TTou n TpdTreda dikaloUTal va XPEWVEI CUPPWVA PE TIG UTTOTTaPaypd@Pous 6.6.2 kal 6.6.3 1m0 TTavw, TTPOKEITaI Va
TeB€i O€ 10¥U, 0 XproTng Ba £xel To dIKaiwpa va utravaxwpnael amd Tn cupewvia cuvdpopng oTnv utinpecia E-Banking kai va
OTaPATACEN va xpnoiyoTtrolei TNV utrnpecia E-Banking. O Xprotng Ba aokei 10 dikaiwpa Tou yia utravaxwpenon didoviag otnv
Tpameda €100TT0INCN, €ITE YPATITWG €iTE NAEKTPOVIKE, OTI €TTIOUNET va OTAPATACEI va XPNCIYOTIOIEI TNV uTThpeaia E-Banking, n
otroia €1do1roinan Ba TPETTel va AngBei atrd Tnv Tpdtreda TTPIV TNV NUEPOMNVIa KaTd TNV OTToia N TPOTTOTTOINGN Kai/f) TTpoabeon
Kal/f akupwaon Kai/fj avTikaraoTaan TPOKeITal va TeBei o€ 10XU.

6.8.3 Xpnon 1ng utmnpeaiag E-Banking petd 1mou n Tpotrotroinon T€ONKe o€ 10XU KAl XWwpPig 0 XpAOTNG va £XEl HE OTTOIOdATTOTE TPATTO
uttavaxwpnaoel Ba dnuioupyei apdxnTo TEKPAPIO OTI 0 XProTng atrodEXETal Toug OPOoUG WG auToi Ba éxouv TPOTTOTTOINGEI KAl
deopeveTal AT AUTOUG.

Odvarog } AvikavoTnta XpioTn

e TepiTTwon Bavdatou ) avikavdTnTag Tou XpAoTn Tou dev €xel Kolvotroindei atnv Tpdamela, n Tpdme(a Ba Cuvexioel va TTOPEXE!
TpoéoBacn otnv utinpecia E-Banking, va emmpérel Tnv ekTéAeon ZuvaAlaywv Kal va ekTeAei EVIOAEG evoow xpnoipoTroleital o Kwdikog
Eioédou (User name) kai o Kwdikdg AcgaAeiag (Password) Tou XpAOTn, Kal, TNPOUHEVWY TWV OXETIKWV TTPOVOIWV TNG ZUuBaong-
MAaioio, dev Ba €xel omolavdATToTE €UBUVN Yia TUXOV ¢NUIG TTou Ba uTTooTEl 0 XPrioTNG Kal/fj Ta GUP@EPOVTA auToU Kal/f Twv KANPOVOUwWY
ka/fp d1ad6xwv autou, atmd EvioAég kau/fp ZuvaAhayEg TTou Ba ekTeAeaTolv TTpoToU n Tpdatreda 1dotroindei yia To Bdvaro ) avikavoTnTa
Tou XproTn.

Amolnuiwo

O Xprotng avahapPdvel va e@apuodel Kal va TnPei TTARPWG TOUG TTAPOVTEG OPOUG Kal, TNPOUHPEVWY TWV OXETIKWV BIOTALEWY TNG
>UpBaong-TMAaicio é1Tou autr epappddeTal, Ba eival uTTEUBUVOG va aTTognuiwvel TNV TpdTreda g€ TTEPITITWON TTOU N TEAEUTAIQ UTTOOTE]
oTToIaVOATIOTE aTTWAEIT KA/} ¢nuId kai/n €5oda €veka otrolaodATIoTE TIPAENG i TTapaAeiwng Tou XpraTn kai/j E¢ouaiodotnuévou XpnoTn
Ko/ TTapdaong Kai/f pun EQApUoyng Twv TTapOVTWY Opwv Kal/fj GuveTTeia oTTolaadnTToTe apéAeiag fj d6Aou ek pépoug Tou XpraTn Kai/f
E&ouaiodotnuévou XpAoTn.

Nepropiop6g EuBuvng (Disclaimer)
6.11.1 H TpdmeCa d¢ Ba @épel euBUVN yia amwAeia i} ¢nuid TTou MOavov va uttoaTei 0 XproTng Adyw un ektéAeong r AavBaopévng
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6.12

6.13

6.14

6.11.2

6.11.3

eKTEAEONG N KoBuoTepNUEVNG eKTEAEONG ZuvaAAaynG i EVTOARG Adyw NAEKTPIKAG, NAEKTPOVIKAG, MNXAVIKAG, ETTIKOIVWVIAKAG 1
Trapépolag BAGRNG, EANITTOUG i AavBaopévng TTANPOPOPNCNG, TTAPATTANPOPOPNONG, ATTEPYIWY, TTOAEUWYV ] OTTOIWVINTTOTE AAAWV
aImwv Tépav Tou eAéyyxou Tng Tpdmedag. TETola pn ekTéAeon A AavBaopévn exTéAeon r kaBuaTtépnon oTnv ekTéAeon dev Ba
ouvIoTa TTapdpacn Twv 6pwv aTrod TRV TpaTteda.

H Tpamela de Ba @éper eubuvn yia amwAeia A ¢nuid TTou MOavOv UTTOOTEl 0 XPrOoTng, Kat@ Tnv €KTEAEON OTTOIACOATIOTE
>uvaAAayng i EvioAng, Adyw KaTakpdtnong / KOTAOXEONG OTTOIOUdNTIOTE TTO00U XPNUATWY aTrd OTTOIOdNTIOTE TTPOCWTTIO Kal/f
owpa Ka/f apxn Adyw dIEBVWV KUPWOEWYV / aTTayoPEUOEWY / KOVOVIOUWY / ATTOQACEWY EVAVTIOV TIPOCWTTWY 1 / KAl XWPWV.

H Tpdmega dev eyyudtar Tnv okpifeia r opBETNTA TTANPOPOPIWY ToU e§ac@aAifovtal péow Tng utmnpeoiag E-Banking
(ouptrepidapBavopévwy, Gveu BAGBNG TNG YEVIKOTNTOG TWV TIPOAVOQPEPBEVTWY, TTANPOPOPIWV TTOU a@opolv UTTéAoITTa 1
KaTaoTaoelg Aoyapiaouwy) Kai dev Ba @Epel Kapia euBlivn o€ TEPITITWON TTOU 01 TTANPOPOPIESG AUTEG Eival yia OTTOIOBATTOTE AGYO
avakpiBeig kai/f eAATTeig kal o MeAdTng/XpAoTng fy otrolodnTroTe GAAO TTPAOWTTIO BACIOTEl O€ QUTEG PE ATTOTEAEOUA VO UTTOOTEN
atrwAeia Kai/r {nuid.

Aiadikaoia EriAuong Mapamévwv

6.12.1

6.12.2

6.12.3

6.12.4

Y& TePITITWON Tou 0 XpAOTNG €xel OTToI0BATTOTE TTapdTTovo ) TTPORANUa o€ oxéon PE TNV XPRon Tng utnpeaiag E-Banking kai
TNV ekTéAeon Zuvalhaywv kai/j Eviodwv péow Tng utinpeoiag E-Banking, dUvatal va emkoivwvhoel pe tnv Tpdmeda, eite
TNAEPWVIKWG EiTE TAXUDPOUIKWG, €iTE dla NAEKTPOVIKOU Tayudpopeiou (email) ota MO0 KATW TNAéQWVA, 1 TAXUDPOMIKA N
nAekTpovikn dielbuvon:

AstroBank Public Company Limited, Yred6uvog Mapamévwv

T.0. 25700, 1393 Acukwoia, Kutrpog

TnA: 800 11 800

Dag: 22767741

HA. 31e008uvon: info@astrobank.com

H Tpamefa Ba digpeuvnoel 1o Trapdmovo A TPORANUa Tou Xprotn kai Ba Koivotroingel atov XuvdpounTth Tn Béon kai/f
oupTrepdopaTa Kai/r eIonynoeIg TNG yia pUBuIcn Tou TTapaTrévou Tou 1) €TTIAuan Tou TTPoRAAUaTOG 1| diagopdg peTagl Tpatregag
Kal XpioTn T0 ouvTouoTEPO duvaTd.

€ TEPITITWON TTOU 0 XproTng dev €ival IKAVOTTOINUEVOG PE TN B€on Ko/l ouuTrepdopaTa Kai/fy eionynoeig tng Tpdmedag yia
pUBuIoN TOou TTAPaTTOVOU 1 €TTIAUCN TOou TTPORANUATOG 1 dlapopds HeTagy TpdTredag kal XpAaTtn, o XpnoTtng Ba €xel To diIkaiwpa
va atroTtaBei, petagl aAAwv, otnv Kevrpiki Tpameda Tng KUTTpou pe yPATITA ETTIOTOAR GTNV OTToia va avagEpel OAa Ta OTOIXEIa Kal
AETTTOPEPEIEG TTOU aOPOUV TO TTApdTTovo Kai/fj TTpdRAnua kai/f dilagopd pe Tnv Tpateda.

>€ TTEPITITWAN TTOU 0 XPrioTng Bev gival IKAVOTTOINUEVOG PE TO TTOpIopa Kal/f) atmégaan Tng Kevipikng Tpdatmedag tng Kutrpou, o
Xpnotng Ba £xel To diKaiwpa va TTPoc@Uyel o oTToIadATTOTE AAAQ £vvopa PEoa yia €TTiAuon ) pUBJIoN Tou TTapaTtrévou Tou f TNG
d1a@opag Tou Pe TNV TpdTreda.

Teppariopog

6.13.1

6.13.2

6.13.3

H Tpdmeda éxel To diKaiwpa KATd TV atmméAuTn SIAKPITIKA TNG EUXEPEIA va TEPUATIOEI TNV TTaPoUoa CUPQWVIa yia Kal va pnv
emTpéTTEl TTPOORacn oTnv utnpeaia E-Bankingdidovrag dipnvn ediotroiion €dv o Xpnotng eival KatavaAwtrg A MoAUd Mikpn
Emixeipnon, A pe pikpoTePN R KaBOAou eidotroiion v o Xprnotng dev eival KatavoAwtAg i MoAu Mikpry Emixeipnon, o€
TEPITTWOn Tou 0 XpAoTtng n Efouaiodotnuévog Xpnotng €xel TTapaBei OTTOIOUCOBATIOTE ATTO TOUG TTOPOVTEG OPOUG R OF
TePITITWON TTou N Tpdateda £xel eUAoyeg uTTowieg 6T 0 XpnoTng 1 E§ouaiodotnuévog XpAoTng £xel diatmpdgel atraTn i evepynoel
pe Ao f 6T 0 Kwdikdg Eioddou 1| Kwdikdg Aapaleiog éxel KAatTei atmd A TTepIEABEI O€ yvwon TPITOU TTPOOWTIOU 1 OTI yIa
0110100 TTOTE GAAO AGYO €ival OKOTTIHOG O AUEGOG TEPUATIONOG TNG CUPPWVIAG yia ouvdpour otnv utinpeoia E-Banking.

O XpnoTng duvaral va TEPPATIOE! TN CUP@WvVia yia ouvdpour oTnv utnpeoia E-Banking atmrooTtéAAovTag atnv Tpdmeda ypatrTh
mpoeidotroinon 30 nuepwv &iTe pe olvnBeg Taxudpoueio otn dielBuvan aAAnhoypagiag Tng TpdTredag, €ite pe evuTTOypa®n
€1doT1r0iNON O€¢ oTolodATToTeE KatdaTtnua tng Tpdrelag.

Noeitar  6m  TUXOV TEPUATIONOG Tou AoyaplaopoU Kai/fj  OTTOIWVOATIOTE TTIOTWTIKWY JIEUKOAUVOEwY 1) daveiwv  TTou
Tapaxwprnenkav otov MeAdtn/XprioTn Ba cuvemayeTal QUTOUATA KOl TEPUATIONSG TNG OuvOPOPAG oTnv uTnpeoia E-Banking
didovTag, 61ToU aTTaAITEITAI, TNV TTPONYOUNEVN €100TT0iNGN TTPOG Tov MNeAGTN/XPACTN TTOU £PapPUOLeTal O€ OXEON WE TO Aoyapliacuo
Kai/fy dieukdAuvan TTou TEpUATICETA.

Aid@opoi Opol

6.14.1

6.14.2

6.14.3

6.14.4

6.14.5

H Tpdmega ptropei va ekxwpei A va PeTaBIBAdel Xwpig TepIopioyolg TNV TTapodca cuppwvia. O MeAdTng dev éxel dikaiwpa va
eKXwpnoel A va Yetafifacel otroladATTOTE aTTO Ta SIKAIWMPATA KATW OTTO TNV TTapoloa GUP@WVia ) va TTPoREei g€ OTToIaVONTIOTE
ouvaAAayr] TTou Ba €xel wg aTroTéEAETa TNV PETORIBaon Twv UTToXPEWaewV Tou MeAdTn o€ GAAo GTopo.

MapaAeiyn r kaBuoTtépnon ek pépoug TG TPATTE(aG va OOKAOEI TO VOUIKA A oupBatika Tng dikaiwpata 8 Ba eppunveleTal WG
aTToTT0iNGN TOUG.

AkUpwaon oTTolIoudATTOTE ATTd TOUG TTAPOVTEG Opoug O Ba €TTNPEAdel TNV EYKUPOTNTA TWV UTTOAOITTWY 6pwv TNG TTapolcag
OUMPWVIaG, Kal OTTOIOIBATTOTE GKUPOI 6pol Ba BEwPOUVTal WG VO PNV €iXav apyIKG CUPTTEPIANGOET OTNV oUP@WVia, EKTOG av Ol
Aakupol 6pol BewpouvTal EAIPETIKA avayKaiol aTn cup@wvia o€ Babud TTou Ba akupwaouv 6An TN Cupewvia.

EKT6G av TTpOKUTITEI DIOQOPETIKA OTTO TO KEIMEVO, OTTOIABNTIOTE AVAPOPA OTO £yypa®o autd OTov eviKO Ba TrepiAapBaver kai/f) Ba
epunveUeTal oTOV TTANBUVTIKG KAl avTioTPOPa (KAl avagopEg o€ TTPOCWTTA TIEPIAGMBAVEI VOUIKG 1) QUOIKE TTpoowTra). ETmiong,
ava@opd oTo apaeVIKO YEVOG TrEpIAauBAavel TO BNAUKOS Kal TO OUBETEPO KAl AVTIOTPOPOA.

O1 6poI Kal KaVOVIOHOi TNG TTapoUoag GUUPWVIag pubuifouv Kal/f) KaBopifouv TIG KOIVEG EUBUVEG Kal UTTOXPEWOEIG TNG TpdaTtredag
Kail Tou MeAdTn OXeTIKA pe TIG guvaAhayég Tou MeAdTn pe Tnv Tpameda péow Tng utinpeaiag E-Banking kai gival emITTpO0BeTEG pE
TOUG UQIOTAPEVOUG OPOUG KAl KAVOVIOUOUG avagopika PE Tn AeiToupyia oTroloudnTroTe AoyapiaouoU TTou diatnpei o MeAdTng. Ze
TEPITITWON avTipaong PETAgU Twv GpwV Kal KAVOVIOHWY QUTWYV, Ol TTapOvTEG 6pOoI Kal KAvoVIOUOi Ba UTTEPEXOUV aVAPOPIKA PE
Juvalayég péow Tng ummnpeoiag E-Banking, e€k16¢ 61TOU TuyxAvel epapuoyng n ZuuPBacn-MAcicio, o1 6pol Tng oToiag
uTrepIoXUOUV Twv TTapovTwy. OAol o1 u@ioTauevol 6pol Kal TTIPOUTTOBECEIG OXETIKA WE TNV AEITOUPYIO OTTOIOUBHTTOTE AOyapIaoUoU
Ba Trapapegivouv o€ TTARPN 10XV EKTOG ATTOU O TTAPOVTEG OPOI KAl TTIPOUTTOBECEIG TTPOVOOUV JIAPOPETIKA. ZUYKEKPIUEVA, Kal XWPIG
TIEPIOPICUO OTNV YEVIKOTNTA TWV TTPOAVAPEPOUEVWV:
(a) O MeAdTng kau/f o XpARoTng ogeiAel va diatnpei To Aoyapiaoud péoa oTa 6pIa TNG TMOTWTIKAG diEukdAUVANG TTou duvaTov
va €xel TTapaxwpnBei otov MeAdTn kai/fy Xprotn amd v Tpdmeda. H Tpdmela Ba éxel To ammdAuTo diKaiwpa va apvnOei
TNV €KTEAEON OTTOINOOATIOTE OUVOAAYAG TTou Ba €xel wg amroTéAeopa Tnv umépBacn Tou opiou TNG TTIOTWTIKAG
S1euKOAUVONG TTou duvaTdv va £xel TTapaxwpenBei otov MeAdtn kai/fy Xpotn amé tnv TpdTreda. Xe TEPITITWON TToU, YIa
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6.15

6.16

OTTOIOVONTTOTE QITiA, UTTAPXEI UTTEPBACN TOU TTIOTWTIKOU Opiou TTou duvaTtdv va €xel TTapaxwpndei otov MeAdTn kai/f
Xpnotn amé tnv Tpdrmeda o€ Aoyapiacud, eival eubuvn Tou MeAdTn Kai/rp XpAoTn va emavagépel To Aoyapiacud Tou eviog
TOU opiou apéowg, €iTe To {nTAoEl N TpaTeda eite OXI.

B) Eivai 6pog yia Tn xprion tng utinpeaiag E-Banking 6Tmwg utrdpyouv diaBéaipa xpripata 1o Aoyapiagud Tou MeAdTn kai/f
Xpnotn.

(v) O XpAoTng dev £MTPETTETAI VO XPNOIMOTIOIET TNV uTinpeaia E-Banking yia avdAnywn xpnudtwv atmmd Aoyapiagud Trou
XpeldgeTar mpoeidotroinon Trépav Tou evog prva. OTroiadATTIOTE €VTOAR OXETIKA peE avaAnwn amd Aoyapiacud
TTPOEIBOTTOINONG HE TTPOEIBOTTOINGN €VOG pAva A AlyoTEPO Ba €xEl WG aTTOTEAEOUA TNV AUESN PETAPOPE TWV XPNHATWY
KQI TNV a@aipean TOU TOKOU QvVAPOPIKG PE TNV TTEPIODO TTPOEIBOTTOINCNG TWV XPNUATWY TTOU £XOUV PETAPEPDEI.

6.14.6 H Trapoloa cupgwvia kal TTApapPTANATA avTIKABIOTOUV OTTOIECOATIOTE CUNPWVIEG TTOU £XOUV OUVOPBOET OTO TTAPEABOV.

Ymnpeoia «Ae@rd 010 AemrTé» (“Instant Cash” Service)

H uminpeoia umd v ovopaoia «Ae@td oto Aemto» Tng Tpdmedag Tapéxel oTov MeAGTn Tn duvarétnTa avaAnywng PETPNTWY aTré TO
Noyapiagpd Tou péow Tou SIKTUOU Twv Autduatwy Tapeiokwyv Mnxavwy (ATMs) Tng Tpdtegag otnv KUTrpo, Xwpig TN XPAON XPEWOTIKAG
1 TOTWTIKAG KAPTAG, KABWG Kal Tn dUVATOTNTA ATTOOTOAAG PETPNTWV O€ TPITOUG €K HEPOUG TOU, OTTWG TTEPIYPAPETAI TNV UTTOTTAPAYPaPo
6.15.5 1Mo kaTw.

6.15.1 lMpokelpévou va kdvel Xprion Tng utnpeaiag «Ae@td oto Aemrtd», o MeAdtng diafiBAlel oxeTikd aitnua otnv Tpdameda (evioAn
avaAnwng), eite péow BIadIKTUOU Kal SUyKeKpIYéva dia Tou kKavaAiol E-Banking Web Banking , €ite péow TnAe@wvikoU kEvTpou
(call center) dia Tou kavaAioUu E-Banking phone banking eite péow TnAe@wvikng ouokeung dia Tou kavaAiol E-Banking Mobile
Banking.

6.15.2 Me tnVv opBn TepIEAEUan TOU AVWTEPW QITAPATOG GTNV TPATTECa Kal TNV €YKPIOT) TOU QITAPATOG ATTO TNV TEAEUTAIO akoAOUBwWG Kal
TNG TAUTOTTOINGNG TWV CTOIXEIWV Tou TeAdTN, Xopnyeitalr atov MNeAdTn €évag povadikdg Kwdikog MapaAaBng MetpnTtwy, o otroiog
Ba Tou TTapEXel, HE pOvn TNV xpAon Tou oto diktuo ATMs tng Tpdmedag otnv Kutmpo, tn duvatdétnra avaAnywng otmod Tov
Aoyaplaopud TOu KOl €VTOG TOU EYKEKPIUEVOU NUEPATCIOU OPioU AVOAWEWV XPNMATIKOU TTO00U, €VTOG OUYKEKPIMEVOU Kal
TTEPIOPIOHEVNG DIGPKEIAG XPOVIKOU 0Opiou, TO OTT0io, KaT eTmAoyrv Tou lMeAdTtn, Ba kupaiveTal atmé pia (1) £éwg eikool TEooepig (24)
WPEG aTo Tnv oTiypn ékdoaong Tou Kwdikou MapaAafng XpnudTtwy. Ta nuepnoia f/kal ynviaia épia Tou Ba 1oxuouv até kaipou
€IG KaIPOV €V OXEON PE TNV TTApoUCa UTTNPECIa Ba avapTwvTal TNV eTionun IotoogAida Tng Tpdmedag www.astrobank.com. H
TpdTmeda diatnpei To dIKAIWMKA va TPOTTOTTOIEI TA TTI0 TTAVW OpIa OTTOIAVONTIOTE OTIYU KOTA TNV atroAuTn SIOKPITIKA TNG EUXEPEIT
KalI TETOIEG TPOTTOTTOINCEIG Ba epaivovTal oTnV Trpoavagepouevn IotooeAida Tng TpdTredag A/kai Ba Koivotrolouvtal atov IMeAdTn
KOT& TOV TTPOCPOPOTEPO Yyia TNV Tpatreda TpdTTO.

6.15.3 O Kwdikdg MapaArafAg Metpntwv TTou Xopnyeital atov MeAdTn — XpAOTN TNG UTTNPETiag «Ae@Ta OTO AETTTO» - WG AVWTEPW, Eival
povadikdg, auaTnpd TTPOCWTTIKOG Kal atmméppnTog, atroTeAei O€ Kal OTOIXEIO TOTOTTOINONG TNG TAUTOTNTAG TOUu [eAdTn Kai
avayvwpiong Tou atod 1o Aiktuo Twv ATMs Tou oTtroiou Ba Kavel Xprion yia Tnv avadAnyn xpnuatwy otmé 1o Aoyapiacud Tou,
OUVETTWG O idI0g uTToXpeoUTal, yia TNV TTPOCWTTIKA TOU ao@AAEIa, va evepyei pe Tn déouoa emmipéAeia AapBavovTag Ta avaykaia
UETPO AO@AAEIOG YIa va aTroTpETTEl TNV TTapdvoun Xprion Tou Kwdikou MapaAaBrig Metpntwy atd Tpita TpOowTTa, va QUAGCTEI
QUTOV MUOTIKS Kal VO PNV TOV YVWOTOTIOIET O€ TPITOUG, TTANV dGwv opidovtal aTnv utroTrapdypa@o 6.15.5 kai yevikd va pepiuva
yia T un S1appon Tou.

6.15.4 Xe TrepiTTwon Trou KaB' otrolovdATToTE TPOTTO dlappéel 0 Kwdikdg MapahaBrig MetpnTtwy o€ Tpita TpdowTra, o MeAdTNg ogeilel
dueca va eidotroijoel TNV TpdAmeda. XTnV TEPITITWON QUTH £QapuofovTal ol OXETIKEG diatdgels Tng ZuuPBaong-MNAaicio kai
1IB1aiTEPA, XWPIG TTEPIOPIOUOS, O OXETIKEG DIOTALEIG TwV Opwv 4.12, 4.13, 4.15 ka1 4.17 ..

6.15.5 O [lMeAdTng duvaral va KAvel XpAan TNG UTTNPEoiag «Ae@Td aTo AETTTO» TTPOKEINEVOU VO ATTOOTEIAEI XPANATA O€ TPiTa TIPOCWTTA
uTré pop®PnV yvwaoTotroinong ae autd Tou KwdikoU MapaAaBry’'s MeTpntwy, pe dNAWGOR Tou atreuBuvTtéa aTToKAEIOTIKG Kal HOVO
ota TPdowWTTa auTd. Ma Toug oKOTToUG Twv CUVAAAYwv TTou dievepyouvTal OTa TTAQICIO TNG UTTNPETiag «Ae@Td aTo AETITOY,
OTTOI00ATTOTE TPITO TTPOCWTTO TTANV Tou IMeAdTn, To oTToi0 TTPORaivel o€ Xprion Tou Kwdikou MapaAafAg MeTpnTwyv Ba TekpaipeTal,
dveu GAANG dSloTUTIWONG Kal dveu uTToXpPEéwong eAEyxou Tng TpdTmedag, OTI evepyei VOMINA, WG VOMINOG TIOPOAATITNG TOU
euBaoBEVTOG XpNUaTIKOU TToo0U €k péPOUG Tou MeATN - XPoTN TNG UTTNPETIag «AEPTG OTO AETTTOY ..

6.15.6 H TpdmeCa duvatal o€ OPIOPEVEG TTEPITITWOEIG VO apvnBei va ekTeAETEl eVTOAR Tou MeAATN yia Xprion TnG uTnpeaiag «Ae@Td 610
Nemrto». H dpvnon ektéAeong Ba eival aimiohoynuévn (TT.X. QVeETTAPKEG UTTOAoITTO oTO Aoyapiaopd Tou [leAdTn, déopeuon
Aoyapiacpou pe Baon amégaacn SIKAOTIKAG apxng i ammdéeacn GAANG apxng, dlammaTwuéva avakpiB Kal AavBacouéva oToixeia,
K.A.m.). Emiong, n Tpdmeda dev euBlvetal yia Tuxdv pn Utrapén diaBeaipou XpnuaTikoU TTOooU TTOU VO QVTIOTOIXE OTO aITnBév
atré Tov [eAdTn moad, oTo utté xpron ATM.

6.15.7 KdBe avaAnyn xpnuaTikoU TToooU TTou JIEVEPYEITal HECW TNG YTINPECiag «Ae@Tad oto Aetrtd» Ba TTepiypd@eTal avaAoya OTIG
KartaoTtdoeig AoyapiaopoU trou ekdidel n Tpdmeda. Ta avTiypaga autd atmroTeAolv akpIBr) avtiypapa atré Ta eutropika BiBAia Tng
Tpamedag. O MeAdTNG atmodéxeTal TNV TTARPN ATTOBEIKTIKA 10XU Twv pnvidiwv KataoTdoewv Aoyapiacpol Tng Tpatredag OxXETIKA
JE TIG UuVOAAQYEG TTou levepyouvTal HEOW TNG UTTNPETTag «Ae@Td aTo AETTTON.

6.15.8 H extOTTWON TWV OTOIXEIWV PIOG OUVOAAQYAG €ival eVOEIKTIKN Kal OXI ATTODEIKTIKN) TNG NUEPOMNVIOG Kal WPaAgG €KTEAEONG TNG
OuvOAAaYAG KOBWG KOl TwV OTOIXEIWV QUTAG, TTaPEXETAl O POVO yia Adyoug TTAnpo@opnong Tou lMeAdatn. H amédeign tng
ouvaAAayng yiveral péow Twv KataoTdoewv Aoyapiacpwy Tng Tpatmedag, wg avaQEPETAI OTNV UTTOTTAPAYPAPo 6.15.7.

6.15.9 H TpdmeCa duvaral, yia TNV TTAPOXN TNG UTINPeciag «Ae@Td oto AemTd» va Xpewvel dIKaiwpaTta f/kal empBapuvoelg R/kai
TpopnBeieg A/kal otroladnTrote AN £€oda. Tétoleg emPBapuvoelg f/kal TTpouAbeieg r/kal dikaiwpata (av utrdpxouv) Ba
ouptrepiAayBavovTal atov TipokatdAoyo Tng Tpdatefag o oTroiog eival dIaBéaiuog oTnv eTmionun 10ToogAida Tng TpatreCag
www.astrobank.com kaBwg kai oto dikTuo KataoTnuaTwy NG Tpdmedag. O MeAdTng Ba evnUEPWVETAI OE TTEPITITWON ETTIBOARG
Kai/fy B10poPOTIOINONG TETOIWV XPEWTEWV /KAl SIKAIWPATWY A/Kal GAAwV £§6dwv péow TnG eTTionung 10ToogAidag Tng Tpdmedag
r/kai ue otrolodATTOTE AAAO TPATTO N TPATTECD KPivEl TTPOCPOPO UTTO TIG TTEPIGTATEIG, WG 0 6POG 4.24 TTIO TTAVW.

6.15.10 H Tpameda €xel 10 diKaiwpa KAt TNV atmmroAuTn JIAKPITIKA TNG EUXEPEIA va JIAPOPOTTOIEI TOUG OPOUG TNG UTTNPETIag «Ae@Td oTo
NETTTO» (OUMTTEPIAQUBAVOUEVWY KOI OTTOIWVOATIOTE TPATTECIKWV €§0OWV) CUPPWVA HE TIG TIPOVOIEGTOU 6pouU 4.24 TTIo TTAVW..

KavdaAi “E-Banking Phone Banking”

H Tpameda rapéxel TpdoBaacn péow TNAEPWVOU GTIG XPNUOATOOIKOVOUIKEG UTTNPETIEG TTOU TTPOTPEPEI OTOUG MeAATEG TNG. H TTapoxn Twv
UTTNPECIWV PHEOW TNAEPWVOU Ba yiveTal pEow €I0IKA EVTETOAPEVOU EKTTPOOWTTOU TNG TPATTECAS YIa TO OKOTTO auTd, O OTT0I0G Bar EKTEAET TIG
€VTOAEG TOu KGBe XprioTtn Tou kavaAiod E-Banking Phone Banking péow tou kavaAiou E-Banking Web Banking. To kavéAi E-Banking
Phone Banking mapéxer Tn duvatotnta AQWNg TTANPOPOPILV ava@opikd pe Tn Tpatredikh oxéan Twv MeAaTwy, ammooToAnG EVIOAWY Kal
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QAITACEWV YIQ TTAPOXA TPATTECIKWY TTPOIOVTWY Kal UTTNPECIWV Kal JIEVEPYEIOG TPATTECIKWY CUVOAAOYWV atrd aTrooTACH EIKOCITECTEPIG
WPEG TO EIKOCITETPAWPO, ETTTA NUEPEG TNV £RSopada. MpdéoBacn oTo kavaAl E-Banking Web Banking atrokTdTal apxIké@ XpnoIPOTIOIWVTOG
Tov apIBud KivnTou TnAe@wvou Tou Xprotn oav Kwdikog Eioddou kai 1o PIN Tng XpewoTiKAG KAPTag Tou Xpriotn oav Kwdikog
Ac@aAeiag.

Katd tn Xprion tou kavoAiou E-Banking Phone Banking 8a mpémel va AapBdaveral kGBe avaykaio PETPO, WOTE VO ATTOTPETTETAI N
TTApAvoun XPAON TOU CUCTAMOTOG Kal TwV KWOIKWY, Twv OTToiwV YiveTal XpAan, amé Tpita pn egouaiodotnuéva mmpéowTtra. OAeg ol
TTAnpo@opieg TTou diaBiBagovTal amd Toug MeAdreg TTpog Tnv Tpdmeda péow Tou kavaAiou E-Banking Phone Banking eival eptmoTeuTikég
Kal N Tpdteda o@eilel va TIG XPNOIMOTIOIEI HOVO OTO PETPO TTOU QUTO KPIVETAI AVAYKQIO OTO TTAQIOIO TWV TTAPEXOUEVWY UTTNPETIWV. TEAOG
OUPQWVEITAl OTI N ATTOBEIKTIK aio TwV NAEKTPOVIKWY QUTWVY EVTOAWV Eival OPOIA JE QUTH TWV EYYPAPWV.

H xprion Tou kavahiol E-Banking Phone Banking rapéxetal ek pépoug tng Tpdamedag Xwpig otrolavdrmote empBdpuvon. O1 emti pépoug
TPOTTEQIKEG UTTNPEDIEG TIG OTIOIEG aPOPOUV Ol €VvTOAEG/ aiTioelg Tou XproTtn Tng utinpeciag AstroBank E-Banking Phone Banking,
XPEWVOVTAI, EPOCOV auTd TIPOBAETTETAI, CUPPWVA PE TOV EKAOTOTE I0YUOV TipokatdAoyo Tng Tpdtedag.

O MeAdTng avaAhauBdver va gidoTroiei apéowg Tnv Tpdteda yia otrolavarToTe aAAayr) OTov apiBud Tou TNAEPWVOU Tou.
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7

OPOI XPHZHZ KAPTQN

O1 mapdvTeg ‘Opol Xpriong Kaptwv (« Opor Kaptwvy) di€TTouv Tnv Xxprion KapTwv tmou ekdidovtal atmd tnv Tpdamela otov Karoxo Kaptag (kai o€
otrolodnTroTte E§ouaiodotnuévo Katoxo Kdaptag) kai atroteAolv pépog Twv TTapoviwy Baoikwv "‘Opwv, wg dUvaTal va TPOTTOTTolouvTal atrd Kaipou
€1G KAIPOV.

71

7.2

Opiouoi
711 >10UG TTaPSOVTEG "“Opoug KapTwy, ol akOAouBEeg AEEEIG £€XOuUv TO vONUA TTOU TOUG aTTodideTal TNV TTapoUaa TTapaypago:

«Egouoiodotnpévog Kdaroxog Kdptag» onuaivel mpdéowtio GAAo atmd Tov Kupio Kdatoxo Kdaptag TTou KOTOVOMAZETAl WG
E€ouaiodotnuévog Katoxog Kaptag oe otroiodnroTe €idog KApTag TTou £xel €kdoBei atd tnv Tpdtreda Kat evioAr Tou Kupiou Katdyou
Kaprag.

«Kdpta» onuaivel oTToladnTIoTeE XPEWOTIKA KaI/f) TTIOTWTIKA KAPTa/eg TTou £kdGBNKe/av ) TTou Ba ekdoBei/ouv amd Tnv Tpdmela aTov
Kdroxo KapTag kai/fy oTroladATToTe/0TToIE00ATIOTE KAPTA/EG EKBOBEI/OUV OE AVTIKATAOTAON TNG/TWV UPIGTAUEVWV.

«Kdroxog Kaptag» onpaivel Tdégo Tov Kipio Katoxo Kaptag 6o kai, é1rou utrdpxel, Tov E§ouciodotnuévo Katoxo Kdprtag ol otroiol Ba
eival aAAnAéyyua kai/f Kexwpiopéva uttelBuvol yia OAeg TIG ouvaAlayég pe Kapra.

«KUpiog Kdaroxog KapTtag» onuaivel To TTpOOWTTO, EITE QUOIKO 1) VOUIKO avAAoya PE TNV TTEPITITWOTN, KAT EVTOAN TOU OTToiou €Xel EKO0BET
n Képta (avegdptnta av n Kdpta éxel ekdoBei otov Kupio Katoxo Kaptag ) oe E§ouaiodotnuévo Katoxo Kaptag) kai ato Aoyapiacud Tou
oTroiou Ba xpewvovTal OAeg ol Zuvarhayég KapTag.

«Noyaplaopog Kaptag» onuaivel Tov/Toug TpexoUpevo/oug Aoyapiacud/oldg ri/kal TapieutTnpiou Tou diatnpeital/odvTal otnv TpdTreda Kai
guvdéetal/ovTal pe Tnv K&pta kal oTov/oug o1roio/oug Xxpewvovtal ol cuvaAlayég TTou €yivav atré Tnv xprion tng Kdptag amé tov Karoxo
Kaprag.

«’Opio MoTwTikAg KdpTag» anuaivel To ouvoAikd TTIOTWTIKG 6pIo TnG MaTwTikAg KapTag 1o omroio xopnynbnke amd tnv Tpdmeda oTov
Kdatoxo Kaptag wg mpoadiopifeTal aTnv Zuppuwvia Kaptag wg auTh dUvatal va TPOTTOTTOIEITAl ATTé KAIPOU €1G KAIPOV.

«Mpoowrikog ApiBu6g Avayvwpiong» (PIN) onuaivel Tov MuaTiké ApiBud o otroiog ekdideTal atrd Tnv Tpdateda kal TTpowBeiTal aTov
Karoxo Kaprag péow SMS ) Push Notification (mpoUméBeon yia Tn Afwn Push Notification eival o meAdTng va €xel eykaraotiael Tnv
e@appuoyr AstroBank Mobile Banking App oTn cuokeur Tou).

«Zuppwvia Kdaprtag» onuaivel TNV Zup@wvia petagu tng Tpdmedag kai Tou Kdpiou Kardxou Kaptag kai/j Tou EEouciodoTnuévou
Kdatoxou Kaptag n otroia TrepiAappavel Toug Eidikolg 6poug og axéan pe Tn xpAon MotwTikwy KapTwy, o1 0TToiol €ival GUPTTANPWHATIKOT
TWV 6pwV Kal TTPoUTToBé0EWY TwV TTapdvTwy "Opwv KapTwy, Kal 01 0TToiol atroTEAOUV avattéoTIaaTO PHEPOG AUTWV.

«ZuvaAAlayég Kaprag» anuaivel Tnv ayopd ayabwv, A TNV £6a0@AAION PETPNTWY, I UTTNPECIWV KOl YEVIKA OAEG TIG DIEUKOAUVOEIG TIG
OTT0iEG TTOPEXEI Kal/f) Ba ouveyioel va TTapéxel i Ba e10agel ato péAAov n TpdTreda €iTe HEOW TOU TTPOCWTTIKOU TNG £€iTe HEOW AUTOUOTWYV
Tapeiakwyv Mnxavwv (ATM) 1 TeppaTikG €uTéOpwv A GAAWV TEPUATIKWY E€iTE PEOW NAEKTPOVIKWY UTTOAOYIOTWYV, HNXAVOYPOAPIKWY
ouoTnuaTwy, Aladiktdou (Internet) | HEGW OTTOIOUBATIOTE NAEKTPOVIKOU CUCTANGTOG i aAAIWG.

7.1.2 ’'Opol pe kepahaio ypduparta, ektdg €dv epunvelovtal oToug TTapovteg "‘Opoug Kaptwy, Ba €xouv Tnv epunveia TTou TOug
atrodideTal aTov 6po 1.1. Twv Baagikwv "Opwv.

Opoi Xprong T1ng Kaprag

7.21 O Kdapteg Tng Tpdmedag pmmopolv va xpnaolgotrolotvTal padi pe 1o PIN, avdhoya pe 1o €idog Tng KdapTag, yia Tnv avaAnwn
peTpNTWV amo Tig ATMG Tng Tpdmedag kal atrd unxavAuoTa autépatng avaAnwng otnv KUTrpo Kal GTo £EWTEPIKG, Ta OTToia £XOUV
10 ofjpa MASTERCARD. Emiong, ytmopoUv va xpnoipotroinBoulyv, yia TTANpwHA ayabwv Kal UTrnpeociwy, otnv KUtrpo kal a1o
eCWTEPIKO, TA OTTOI TTAPEXOVTAI aTTO TTPOUNBEUTEG o1 oTToiol emdeikvUouv To ofjua MASTERCARD kai yia TTAnpwun yia ayadd
Kal UTTNPEaieg HEow BIaPOPWY KAVOAIWY (TT.X. HEGW dIadIKTUOU Kal TNAEPWVOU).

7.2.2 H ggouoioddtnon Tou Kartéyxou Kaptag yia tn dievépyeia Zuvarlhayng Kdptag koivotroieital otnv Tpdmeda pe TN Aqwn atmod tnv
Tpdmeda TnG evTOAnG yia Tn dievépyeia TNG ZuvaAiayig Kdprag n omoia atrooTéAAeTal atreubeiag otnv Tpdameda atmd Tov Kdroxo
Kaptag n péow dikaiouyou ) péow tng ETaipeiag Atmrodoxng kai Eregepyaaciag ZuvaAhaywv Kaptwy otnv Tpdrreda.

7.2.3 Qg xpovog Aqwng evToAAg TTANpwHAG Bewpeital 0 Xpdvog Katd Tov otroio N Tpdameda AapBdvel Tnv evioAR yia Tn SIEVEPYEIQ TNG
>uvaAayng Kaptag n otroia diaBiBdoTtnke ateudbeiag ammd Tov Karoxo Kdaprag A atrd dikaioUxo A péow dIKaloUXou PECW TNG
Etaipgiag Amrodoxng kai ETregepyaaiag Zuvalaywv Kaptwv.

7.2.4 O Katoxog Kaptag €xel dikaiwpa va avakaAéael eVTOAR yia Tn dievépyeia ZuvaAAayng Kaptag aAAd éx1 apyotepa atré 10 XpOvo
KOT& TOV OTTOI0 N €VTOAR KOTEQTN AVEKKANTN, CUPQWVA PE TIG TIPOVOIEG TNG TTAPOUCOG TTapaypd@ou. e TTEPITITWAN TTIOU N EVTOAR
divetal atreuBeiag atrd Tov Katoxo Kaprtag, auTr| kaBiotartal avéKKANTn pOAIG AngBei atd Tnv TpdTreda. Z€ TTEPITITWON TTOU EVTOAN
yia Tn dievépyeia Tuvallayng Kaprag kiveital amd dikaioUxo 1 péow autou, TOTE auTr| KaBioTatal avékkAnTn yia Tov Kdaroxo
Kaptag poAig o Katoxog Kdaprag diafiBdael otov dikaioUxo Tnv evioAn yia Tn dievépyeia Tng ZuvaAlhayng Kaprtag A tnv
€€oua10ddTnNoN Tou yia TN dievépyela TG ZuvaAAayng KapTag.

7.2.5 H Kdapta, otnv otoia gival yetagy GAAwv atmrotutwpéva 1o dvopa Tou Kartéxou Tng Kaptag, o apiBudg Tng Kaptag kal o pAvag
oaTo TéAog Tou otroiou Anyel n 10xUG TN, eival Treplouaia Tng Tpamedag kal o Karoxog tTng Kdaprag eival uTToxpewpévog va TNV
eMOTPEWE APECWG POAIG N Tpdteda To ¢nTroel. MeTd TV €1d0TToinoN Yia TNV €TMATPoPr) NG KdpTag, o otroioodntote TpdTTog
XPNong Tng amd Tov Kdatoxo tng Kaptag ouviota mapdvoun mpagn. O Kdaroxog tng Kaptag euBuveTal OTNV TTEPITITWON QUTA Yyia
OAEG TIG CUVOAAQYEG TTOU €yivav pe Baan Tnv Kapta péxpl Tnv €moTpo@r TnG otnv TpdTreda.

7.2.6 O Kdaroxog Kaprag, €ival uttoxpewpévog va QUAGooel kal va diatnpei Tnv Kapta e apiotn Katdotaon yia OAO TO XPOVIKO
didoTnua NG 1ox00g TNG. O Kdtoxog Kaptag dikaioUTal va xpnoipoTrolei Tnv KépTa pévo Katd Tn Xpovikr didpkeia TG 10X00G TNG,
OTTWG AUTH OTTOTUTIWVETAI TTAVW OTO OWMA TNG KAPTag, KAl EVTOG TwV NUEPATIWY Opiwv TTou Ba gup@wvoulvTal PJETagl Tng
Tpdamedag kai Tou Katdxou Kdaptag atré kaipou €ig Kaipdv, yia TIG XpAoEIG TTou Ba emTpémrovtal KaBe @opd atd tTnv Tpdmeda Ka
pévo auugwva pe Toug TTapdvteg Opoug XpAong wg autoi duvaral va TpoTroTroinBolv atrd KaipoU €1G Kaipdv.

7.2.7 H Tpameda €xel 10 dikaiwpa avd Tadoa oTiyur va €I0TTIPATTEl TO TTOGOV TNG 0PEIANG TG KApTag atrd otrolovdrToTe Aoyapiaoud
Tnpei o Kupiog Kartoxog Kaptag otnv Tpdmela, o o1roiog Kal Tnv ££0UCIOd0TEI QVEKKANTWG VO XPEWVEI, XWPIG TTPONyoUUEVn
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7.3

7.2.8

7.2.9

7.210

€100TTOINCT TOU, OTTOIOVONTTIOTE AOYOpPIGONO TOU KaTA TNV Kpion Tng, YE TTogd igo Trpog Tnv o@elAr] Tou. O Kdatoxog Kdaprtag
diatnpei 10 dIKaiwpa uTTEPAVAANYNG aTTO TPEXOUUEVO AOYOPIOOUO, OTO UWOG KAl JE XPEWOTIKG ETTITOKIO TTOU KaBopifovTtal oTnv
€MPEPOUG aUPPBAON avoiyuaTog Tou AoyapiogpoU auToU. e TuxOv AAAN TTepITTwon avaAnyng Pe utrépBaacn Tou TTIOTWTIKOU
UTTOAOITTOU TWV OUVOEdEPEVWY Aoyaplaopwy, o Kipiog Kdatoxog Kdaprtag utroxpeoUtal apéowg PETA OTmd €100TT0iNCN TNG
Tpdmefag va katabéoel TO TTOOO OTOV QAVTIOTOIXO AOYyapIOOUO MPE TOUG OVAAOYOUVTEG XPEWOTIKOUG TOKOUG UTTEPNMEPIOG.
JuP@wvEiTal aTTd TWPa ATl OTTOIAdNATTOTE aTraiTnan TnNG TpAaTedag yia To Adyo auTd, atmrodelkvUeTal TTANPWG PE ATTOCTTACHA TWV
HUNXOVOYPOQIKWY OTOIXEIWV Kal Twv BIBAIWV NG, emMTpeTTONEVNG avTaTmodeifews. Emmpoobera, edv o Karoxog Kaprag kai/p o
E&ouaiodotnuévog Karoxog Kaptag utrepBei 1o "Opio MotwTtikAg KdpTag yia otrolodATToTe Adyo aupTrepiAapfBavouévou, PeTagu
GAAWV, OTTOIOUBATIOTE TEXVIKOU AGyou, avaAauBAvel va TOKTOTTOINCOEl GUESA TO PN €§OUCIOdOTNUEVO OPIO TTAEOV TOKOUG Kai/r
££00a HONIG Tou ¢nTNnBei aTtd TNV TpdTreda.

H Tpdmeda €xel 10 dikaiwpa atmd KalpoU €16 Kapdv va ekdidel véeg KapTeg og avTikardoTaan ugiotagévwy Kaptwv. O véeg
Kapreg duvartdv va eival dIapopeTikoU TUTTOU aTTd TIG UPIoTApeveg KapTeg. EkTdg, av o Kdaroxog Kdptag €idotroindei yia 1o
avTiBeTo, 01 TTAPOVTEG Opol Ba IGXUOUV KaI YIa KAPTEG TTou €KOIOOVTAI OE QVTIKATACTAON TWV UQPIOTAOMEVWY. TNPOUNEVWY TWV
OXETIKWV TTPOVOIWV TNG ZUuBacng-MAaioio, n Tpdmeda éxel To dikaiwpa, kKaTd TRV aTTOAUTN KPion TNG, Kal Xwpig TTPoeIdoTroinon,
va avakoAéoel otrotednTioTe 1O diKaiwpa xprong Tng Kaptag R va armoppipel k&Be aitnon yia €ykpion OTTOI00OATIOTE
OuYKeKpINEVNG ZuvaAAayAg KapTag ) va apvnBei va eTTavekdWwaoel 1 avavewaoel i avTikataoTAoel Tnv KapTa Kal va KOIVOTTOIATEl
TNV OTTOIAVOATIOTE TETOIA ATTéoUPCN A apvnon otov Katoxo Kaprtag, utrd Tnv £m@UAAgN Twv OXETIKWVY TTPOVOIWY TWV TTAPOVTWY
‘Opwv Kaptwy kai Tng ZuuBacng-MAaioio.

H Tpameda €xel 1o dikaiwpa, av TG ¢ntnbei amd Tov Kupio Katoxo Kdaptag va ekdwaoel Tpdabetn Kdpra Tpog oTTolodATIoTE
TPOOWTIO Pe atmoAuTn €uBldvn Tou Katdyxou Kaptag. Or kavoviouoi xpnaipotoinong tng Kaptag Ba epapudlovral Kai yia Tnv
xpnoigotroinon tng amé €va Tétolo Eouaiodotnuévo Karoxo Kaptag aAAd emmpdaBeTta atmd TG GAAEG TNG §ouaieg, n Tpdmela
Ba éxel To SIKaiwPa OTTOTEDATIOTE, VA AKUPWVEI OTrolavOATIOTE KAPTa TTou 86Onke og Egouaiodotnuévo Karoxo Kaptag, Katdtv
ypaTmTAg aitnong Tou Kupiou Kartdéyxou KapTtag pe Tnv Tautdxpovn emoTpo®n TG Kaptag ) Tnv mapddoon Tng otnv Tpdrreda ammd
Tov E¢ouaiodotnuévo Katoxo Kdprag. O Kupiog Katoxog Kaptag kal o E¢ouaiodotnuévog Katoxog Kaptag gival aAAnAéyyua kai
KexwpIopéva utrelBuvol yia 0Aeg TIG ZuvaAlayég KapTag mou diektrepaiwvovTal he Tn Xprion Kaptag eite amé Tov Kipio Karoxo
Kaptag r amd tov E§ouaiodotnuévo Katoxo Kaptag kai Ba gival utrelBuvol yia OAeG TIG TTPAEEIG Kal TTOPAAEIWPEIG.

21 mepimmTwoelg Kardxoug Kaptwv Platinum cupgwveitar 611 n Tpdmeda €xel To dikaiwpa, KAtoTTV aitiuatog Tou Katoyou
Kaptag Platinum yia dueon avrikardotaon mng Kdaptag Platinum kai/j yia GueESn OTTOGTOAR METPNTWV (UTTNPETIEG TTOU
TTpoc@épovTal povo o€ Katoyxoug Kaptwyv Platinum), va Trapaxwpei TETOIEG UTTNPETIEG KATA TNV aTTOAUTN SIAKPITIKA TNG EUXEPEIT
XWpPIig TNV TTponyoluevn €ykpion kai/fj €idotroinon Tou Kupiou Katdoyxou KdapTtag. Zup@VETal €TTIONG OTI TETOIEG UTTNPETIES
duvaTdv va UTTOKEIVTaI O€ €000 Kal/f] XPEWOEIG Kal/f dikalwpaTta Kai/f TTpopRBdeieg pe Baon Tov TipokatdAoyo Tng TpdTmedag.

MoTwTikéG KApTEG
O1 akdAouBol Trapdypagol 7.3.1-7.3.5 agopouv pévo Tnv xpAon Motwtikwv KapTwyv Kal epapudlovTal, ETITTPOCBETWS TWV UTTOAOITTWY

TTpovoIwyY Twv "Opwv KapTwv.

7.3.1 (a) O Karoxog Kaprtag dev dikaiouTal va xpnoigotroinoel Tnv Kapta ka®’ utrépBacn Tou TMOTWTIKOU opiou Tou Aoyapiacuou Tng

Kaptag 6mmwg autd avagépetal oTn Zupgwvia Kdaptag. Av Opwg, yia otroiodritrote Adyo, o Kdroxog Kdaptag utepBei 10
TTpoavapepouevo ToTwTIKG "Opio MoTwTikAg KdpTag 16T€ 0 KadToxog KapTag Ba uttoxpeoUTal va dIEUBETAOEI QUETWS THV €V
Aoyw uttépBaon TTAéov TOKOUG Kai/f) OTTOIEODATTOTE GAAEG Xpewaelg. OTTolodrTToTE TETOI0 KB’ UTTépBacn TTood Ba UTTOKEITal
oe xpéwon utrépPaong (excess charge) utroAoyifduevo €T Tou TToooU Tng uTépBacng kal yia 600 didoTnua diapkei n
utrépBaon. H xpéwaon umépBaong Ba eival ion pe 1o EmTokio Yepnuepiag mou TTpoRAETTETAI OTOV TIHOKATAAOYO KATW OTTO
v evotnTa MoTtwtikwv Kaptwy (Tariff Guide) o omoiog eivar avaptnuévog otnv Emionun lotooeAida tng Tpdamedag
www.astrobank.com. Evamékeiral atnv améAutn kpion Tng Tpdtedag av Ba xpewoel xpéwan utépBaong. To Toad/ToocooTd
NG WG Avw XPEwaong TTou 10XUEI TTi TOU TTAPAVTOG avapEPETal OTOV TIMOKATAAOYO.

B) Qg pépog Tng diadikaciag AfYng amo@doewy TG Tpdmedag Kal TTPOG aTToPuyr KakAg xpriong tng Kdprag f amdarng n

Tpameda €xel kaBopioel opIouEva ECWTEPIKA OPIa ACPAAEIOG PE AVWTOTO NUEPROIO Kal/j Katd ZuvaAAlayry TTood kai/f
avwrtaTto apiBud Zuvalhaywv kal duvatoé va ¢nTrioel atmd Tov ‘EYTTopo TTEPIooOTEPEG TTANPOPOPIEG. e TETOIA TTEPITITWON Ba
¢ntnBei amé Tov KAToXo va TTapoucidoel aToixeia yia empBePaiwon Tng TautéTnTag Tou. Touto duvatd €mmiong va yiveral
oTTopadIKG TIPog amoguyn amdrng. H Tpameda dev Ba £xel uBUvn yia otroiadntrote ¢nuid utrooTei o Kdroxog Kaprag oav
atrotéAegpa kabuoTépnong A apvnong ekTéAeang Tng ZuvaAAayng. Ta avwrata nuePAoIa EOWTEPIKA dpla aog@aAsiag kai/f
KaTé ZuvaAhayr) Togd kal/j 0 avwTaTog apiBuog ZuvaAllaywv TTou kabopidovtal gival apKeTd YnAd WOTE va KAAUTITOUV TIG
TAgioTeG ZuvaAAayég Twv Katoxwv Kaptwy. Ze TepimTwan Tmou o Katoxog Kdaptag trpoTiBetal va pofei oe ZuvaAAayn yia
peyaAo mood R o€ peydho apiBud ZuvaAlaywy Ba TTPETTEl va £TMIKOIVWVACEI PE TNV TpdTreda oo TnAé@wvo 800 11 800 (ammod
KUTtrpo) kai +357 22 575555 (o116 £§WTEPIKG) KOl VO EVNNEPWOEI WG TTIPOG TO XPOVO Kal/f TO TTOGO Kal VOOUHEVOU OTI UTTAPXEI
S1a6éaipo uttéAoITTo aTo Aoyapiagud duvaTto va augnBouv/diagopoTroinBolv Ta ECWTEPIKG OpIa.

Mnviaieg Adoe€ig

7.3.2

7.33

H Tpdrreda Oev eival uTTOXpewMEVN va aTrodeXOei TTANPWHEG PIKPOTEPEG ATTO TNV €AAXIOTN Unvicia dGCN TTOU AvaPEPETal OThV
KOTAOTOON AoyaplaopoUu wg OPEINOMEVN, AANG OTnV TTEPITITWON TTou Ba atrodexBei TéToIa PIKPOTEPN TTANPWUN Ba eIRAAAEl
EMTTPOOBOETEG XPEWOEIG (Charges on arrears) €17 TOu TTOOOU TTOU TTAPAPEVEI OPEIAGPEVO. TO TTOGG/TTO00C0TO TWV ETTITTPOCOETWYV
XPEWOEWV TTOU I0XUEI OTO TTAPOV OTAdIO avagEpeTal aTov TiyokatdAoyo. Evvoeital 11 emTTpOoBeTa DIKAIWHPATA WG AVAPEPETAl
avwTéPw OTNV TTapouaa TTapdypa@o Ba kataBaAAovTal ETTi TOU TTOGOU TTOU TTAPAMEVEI OQEINOUEVO KAl OTIG TTEPITITWOEIG OTTOU deV
£X€l yivel kapia TTANpwHA ETTE TWV WG Avw XPEWOEWYV Ba XpeWVveTal TOKOG WG TTPOVOEiTal aTnv Trapaypago 7.3.4(a) kar 7.3.4(B)
0 KATW.

EmmpooBeTta o Kdtoxog Ba xpewvetal pe dioiknTIKA £€§0da yia KABe eTToTOAR atrd Tnv TpdTeda yia ammroTTAnpwf OTToIWVOATIOTE
KaBuaTepnuévwy déoewv. Ta ev Adyw d10IknNTIKG £€§0da, TTOU IGXUOUV TTPOG TO TTAPOV avAYPAPOVTal GTOV TIHOKATAAOYO.

21V mepimTwon o8¢ Tou dev Ba yivel TTANpwur ion e 10 eAdXIOTO TTOOG TTANPWWAG TTOU QaivETAl OTNV pnviaia KoTdoTaon
AoyapiagpoU PEXPI KOl TNV NUEPOUNVIQ TTOU avaypa@EeTal OTN OXETIKI KATAOTAAN AoyapiaouoU wg nUepopnvia TTANpwunAg, 1 Héoa
o€ GAn xpovikn Trepiodo yia Tnv otroia Ba amogacioel n Tpdmeda, o Kupiog Karoxog Kaprag Ba xpewveral pe EmiTokio
YTmepnuepiag 1o otroio kaBopidetal aTov TipokaTdAoyo.

To EmiTéKio YTrepnpepiag UTToAoyioTnKe Kal kaBopioTnke atd tnv Tpdrmeda AapBdavovtag utrown TiIG aKOAOUBEG TTAPANETPOUG:
(1) Tov augnuévo MoTwTIKS Kivouvo Trou AapBavel n Tpateda wg aTToTéAEoUa TwY KABUGTEPATEWY OTIG TTIOTWTIKEG IEUKOAUVOEIG
Tou Kardyou Képtag,

(2) Ta augnuéva £E0da diaxeipiong Kal TTapakoAoUBnang Tou AoyapiaouoU wg aTTOTEAECHA TWV KABUOTEPATGEWV OTIG TIIOTWTIKEG
dieukoAuvoelg Tou Katdxou Kaprag kai

(3) T0 KOOTOG AVaXPNUATOBOTNONG KAl TA QUENUEVA ATTAITOUMEVA ETTOTITIKA KEQAAQIO WG ATTOTEAECUO TWV KABUOTEPATEWY OTIG
TOTWTIKEG BlEUKOAUVOEIG Tou Katdxou KapTag.

H amrommAnpwpn Tng Kaptag duvartai va yivel pe Toug £§Ag akdAouboug TpoTTouG:

a) Méow evToAAg dueong xpéwang (direct debit)

B) Ze omroiodnmrote Katdotnua tng Tpdatedag
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y) Méow Tng Ymnpeaiag HAekTpovikng Tparredikng (E-Banking)

H nuepounvia agiag (value date) mioTwong Tou Aoyapiacpol KapTtag gival n idia e TNV NUEPOUNVIa XPEWONG TOU TPEXOUPEVOU

Aoyapiacpou Tou Katéxou Kaprag.

7.3.4 a) O 16kog Ba utroAoyieTal e BACN TO ETMITOKIO TTOU AVOKOIVWVEI aTTd KalpoU €16 Kalpov n Tpdrreda yia TIG ouvaAAayEg Pe
KapTa Kal Ba keahaioTrolgiTal wg Trpovoeital atmd Tov Mepi EAeuBepoTroinong tou Emitokiou N6po. To €miToKIo TTou 10XUEl
€TTi TOU TTAPOVTOG ava@EPeTal oTov TiyokatdAoyo. H Tpdrmeda dUvaral, Katd Tnv Kpion Tng, va dIa@opOoTIoIEi TO ETTITOKIO
autd kal og TéTola TrePiTITwan n Tpatea Ba eidoTroiei Tov Katoxo Kaptag yia TEToia dIA@OpPOTIoincn OTO E€TITOKIO ME
OXETIKA €100TT0INGN OTN Pnviaia KatdaTaon Aoyaplagpou n otroia Ba ammooTéAAeTal oTtov Kdtoxo Kaptag ) ue otroiodnrote
GAAo TpoOTTO N TpdTreda Ba Bewproel TTPETTOV.

B) TMa okotroUg utroAoyIGuOU Tou TOKou Ba AapBdvetal uTTdwn o apIBUOG Twv NUEPWY HE BAaN TIG NUEPES TTOU €XEl O KABE
pAvag gexwplotd alAd yia va BpeBei 0o o@elAduevog TOKoG Ba AauBdvetal wg dIaIpéTNG To NUEPOAOYIOKS £TOG TO OTTOI0
arroteAeital atrd 365 nuépeg kai yia Ta dioekTa £Tn 366 NUEPES.

y) EA&v oA6kAnpo 1O UTTOAOITTO TTOU QaiveTal VO EKKPEUET WG OPEINOUEVO OTn pnvicia katdoTtaon Aoyapiacpol Kdprag
€E0QANBEi péoa aTnv TTEPiOdO TTOU avaypAaPeTal aTNV £v Adyw KaTdoTacon AoyapiaopuoU TOTE YIO TO GUYKEKPIMEVO Prva Oev
Ba xpewBei 0TTOI00ATTOTE TTOOG TOKOU TTOU avaloyei oTIG ZuvaAlayég KapTag TTou €xouv yivel Jéoa OTov Prva YIa TOV OTT0io
€kdOONKE N KaTdoTaCN AoyaplagpoU oUTE Kal VIO TO UTTOAOITTO TTOU EKKPEUET OTTO TTPONYOUHEVOUG MAVEG.

08) H Tpameda SikaioUtal va Xpewvel €§oda PETAPOPAG XPNUATWY OTO Aoyaplaopd oTov oTroio Ba KaTtatiBevral Ta TTO0d
TANPWUAG Tou Aoyaplaopol. Ta ev Adyw €Eoda/xpewoelg Ba avépyovtal OTo TTO06/TTO00C0TO TTOU AVOAPEPETAl OTOV
TigokardAoyo.

‘AMa 'E€oda

7.3.5 ©Ola 10 £g0da, OIKaIWpaTa, OATTAVEG Kal TTANPWHEG OTTOINCOATIOTE HOPPNAG (CupTTEPIAGUBavOpévwyY €EOBWV  EyKpIoNG,

B1EUBETNONG, ETOINOCIOG VOUIKWY EYYPAPWY, EKTIUACEWY, TTANPWTEWV ACQPAANIOTPWY, XOPTOOHUWY KAl UTTOBNKEUTIKWY ££60WV),

Ta otroia dnuioupynenkav 1 Ba dnuioupynBolv Gueca 1 €uPECa Gav aTroTEAECPa OTToIoUdATIOTE daveiou Kal/f ToTwang Kai/f

GAANG TPaTTEQIKAG 1 TTIOTWTIKAG SleukOdAUvOoNg, cupTrepiAapBavopévou Kal Tou TTapdviog Opiou MoTwTikAG KdpTag, kai/f éveka

avadiapBpwang Kal/f avabewpnong Twv TOTWTIKWY dIEUKOAUVoewv Tou Kardxou Kaprag pe Tnv TpdTreda Kal Ta OTroia £X0uv

ndn koivotroinBei i Ba koivotroloUvTtal oTov Katoxo Kaptag ek Twv poTépwy Ba empBapuvouv Tov Katoxo Kaptag. O Kdtoxog

Kaptag Ba emBapuveral €mMiong PYE TO KOATOG OTTOIAGONTIOTE £PEUVAG TTOU TUXOV dlevepyAoel n Tpdateda OTTOTEONTIOTE KPIVEl

OKOTIIYO KaTa Tnv améAutn dIakpITIKA TNG euxépela oe otrolodnmote Emapyiakd KrnuatoAoyikd pageio ry/kai otov ‘E@opo

Etaipeiwv A/kal otnv etaipeic ARTEMIS CREDIT BUREAU LTD r/kai o€ otroladitrote GAAn apxrf OXETIKA We Tov idlo f/kal

OTTOIODATTOTE OTTO TOUG TTAPOXEIG EEaTPAAIanG/eyyunTég TG TTapoucag KapTag ry/kal Tnv Trepioudia autwy Kal' 6An Tn didpkeia

g KdpTag nr/kar YeTd Tov TEPUATIONO TNG. Ta TTpoava@epoueva £60da Ba KaTaBaAAovTal pe aTTeEUBEiag XPEwan OTTOIOUDITTOTE

Aoyapiacuou Tou Katoyxou Kaptag ri/kai Aoyapiacpou opiou ri/kar daveiou A/kal otroloudrirote dAAou Aoyapiacuou TTou TuXOv

diatnpei o Karoxog Kaptag pe Tnv Tpameda kal Ba kabioTavral Guega amairnTd Kal TAnpwréa. e mepimTwaon &€ Tou o KAatoxog

Kaptag apvnBei kai/i apeAnoel kai/j TTapaAeiyel va kataBaAel Tétola €60da Katd TNV xpéwon autd Ba Trapapévouv OTov

Aoyapiacué ri/kal aTo Aoyapiacud TnG TOTWTIKAG SIEUKOAUVONG TToU €X0UV XPewBEi kal Ba AauBAavouv XPewaTIKG ETTITOKIO {00 PE

auTO TTOU PEPEI O £V AOYW AOYaPIOOHOG.

Y& TTEPITITWON TTOU €xEl EKXwWPNOEi TTPog 6@eA0g TNG TpdTtredag ac@daAeia {wrg 0TO Gvoua OTTOIOUBATIOTE £yyuNnTr f/Kal TTapoxéa
eCaopaliong Tou Karéxou Kaptag f/kal ac@aAeia TTUpOG Kal OEIONOU O€ OXEON PE OKIVNTO TTOU QVAKEI OE EVUTTOBNKO OPEIAETN
(Ao atréd Tov Kdroxo Kaptag) wg eEao@aAion Twv TOTWTIKWY S1EukoAUvoewv Tou Katdxou Kdaptag, TéTE O€ TIEPITITWON TTOU O
€yyunTtAg f/kail Trapoxéag eEaopahiong apveital fi/kal ageAei va kaTaBaAel Ta ao@AAIGTPa yia Tn dIaTHPNGN TETOIWV AOQAAEIWV OF
I0XU, EVOOW 01 TIIOTWTIKEG BIEUKOAUVOEIG Tou Katdxou KapTtag ekkpepouv, T6Te n Tpdmreda Ba €xel To dikaiwpa va TTpoXwpEi n idia
oTn olvaywn ac@aAiong/kataBoAng kabuaTepnuévwy ac@alioTpwy Kal Ba xpewvel kail dia Tou TTapovTog £6ouaiodoTeEiTal atrd Tov
Kipio Kdatoxo Kdéptag va xpewvel otroiadAtiote ao@AAIoTpa A/kal kabuoTepnuéva ac@AAIoTpa TETOIWV OOQAAEIWY OTO
Noyapiaoud Kaptag kai/fj o€ otrolodnroTe Aoyapiacud mmou Tuxov diatnpei o Karoxog Kaptag pe tnv Tpdrreda kai €1 auTou/wv
Ba XPEWVETAI XPEWOTIKG ETTITOKIO TO OTTOI0 PEPEI O v Adyw Aoyapiaopds. Noeital 6T OTIG TTEPITITWOEIG 6TTou N TpdTreda Ba
TpoxwpEi oe auvayn ao@daliong, n Tpdmeda Ba evnuepwvel Tov Kdtoxo Kdaptag péow otroioudnTrorte otabepol YECOU yia TO
Uog Twv ag@oAioTpwy TéToIOG ao@aAeiag. Noeital Ot TETola ao@ANIOTPa KABWG Kal Ol TOKOI ETT AUTWY, OTTWG TTiIo TTavw, Ba
BewpolvTtal wg uttoxpéwaon Tou Kartdxou Kdaprtag mou efao@alieTal ammd TNV OXETIKA UTTOBAKN €T TOU QKIVATOU 1 TO
ag@aAioTripio cupBoAaio.

7.4 Ac@aiig ®UAagn Tng KdpTag kai Tou PIN
7.41 H Tpdmela Ba xopnynoel atov Katoxo péow SMS/ Push Notification MpoowTké ApiBud Avayvwpiong (oto €€Aqg "PIN"), n
XPAON Tou oTToiou Ba UTTOKABIOTA TTAAPWG TNV UTTOYPA@H TOU. Z& OTTOIEG NAEKTPOVIKEG CUVAAAQYEG gival aTTapaitnTn N XpRon
Tou PIN, Ba mrapéxel otov Kdroxo Kdprag mpoaBeteg duvartdtnTeG TTPAYNATOTIOINONG CUVAAAOYWY, GUUPWVA PE OXETIKEG
€I10IKEG OONYiEG.

7.4.2 O Karoxog Kdptag Ba mpémel kal Ba pepiuvd oUTwg woTe va dlag@alioel Tnv ao@daAeia Tng KAPTag Kal va aTroTpETTEl TNV
atrokdAuwn Tou PIN o€ otroiodiToTe GAAO TTPOCWTTO Kal 10IKA:

(a) Na diatnpei Tnv KdpTa Tavta otnv Katoxn Tou
B) Na pnv atmrokaAuyel 1o PIN g€ o110100ATTOTE ATOPO CUPTTEPIAAUBAVOUEVOU Kal TTPOCWTTIKOU TNG TpaTredag
(v) Na pnv avaypdwer omroudrjrrote 10 PIN 0€ euxepwig avayvwpioiun pop@n i Y TPOTTO TTOU Va PTTOPET VA Yivel yVwaTO €

TPITO TIPOOWTIO KAI/f} M€ TPOTTO TTOU va PTTopEi va guvduaaTei pe Tnv Kdpta ) To Aoyapiacpd Tou Katdyxou Képtag

®) Na KaAUTITEl TO TTANKTPOAGYIO KOTd Tn Xprion Tng Kdptag yia tTnv avaAnyn XpnuaTtwv amd AutépaTteg Tapelakég
Mnyavég

() Na cuppop@uveral ge OAeg TIG 0dnyieg TIG oTToieg Ba Tou KolvoTtTolei N TpdTreda aTTd Kalpou €1G KalpdV OXETIKG PE TNV
ao@aii @UAagn Tng Kaptag Tou kai/f Tou PIN

(aT) Na emkoivwvei pe Tnv Tpdme¢a AMEZQZX pudAig oupBei otmolodnTroTe amré Ta yeyovoTa Ta OTroia TreplypdgovTtal OTIg
utroTrapaypdagoug 7.8.1 kai 7.9.2 1o KaTw

@) Na pnv amokaAuttel To PIN og mrepimmwaon dievépyelag OTTOI000NTIOTE GUVOAAQYNAG MECW Tou OIadIKTUOU Kal va
XPNOIMOTTOIEI AOQAAEIG IOTOTOTTOUG TTANPWHWY YIa T OIEVEPYEIQ OTTOIWVONTIOTE CUVAAAQYWV

(n) Na evnuepwvel Tnv Tpateda oe TePITITWON aAAAyng OTTOIWVONTIOTE OTOIXEIWV ETIKOIVWYiIag Tou A Tng dielbuvang
aAAnAoypagiag Tou.
7.5 Nepropiopoi XpAong 1ng Kaprag

Xwpig MNPEaoPO TNG UTTOTTAPAYPAPOU 7.2.8 Mo TTAvw KaI TwV TTPOVOIWV Tng Trapaypdgeou 7.10.1 o katw, n Tpdmeda duvaral va
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avaarteilel TNV xprion TNg Kaptag yia Adyoug TTou avayovTai:

(a) >1nv ao@dAcia TNg Kaptag

B) Tnv utmévoia xpAong Xwpig e§oualoddtnaon r d6Aiag xpriong Tng Kaptag

() MepimTwon aduvapiag Tou Karéxou Kaptag va atrotrAnpwaoel OTTOI0dATTOTE XPEOG TOU TTOU OTTOppPEEl ATTO TN Xprion Tng Kaptag.

Me Bdaon Toug 6poug TnG TTapouaag Trapaypagou, n Tpatela duvatal va avaaTeiAel TV Xprion Tng KapTag agol dWoel OXETIKN YPATITA
Tpoeidotroinon otov Kupio Kdaroxo Kdprag mpoTtod avaoTaAei n xprion g Kdaprtag 1 1o apydrepo apéowg METAG TNV avaoToAr. H
Tpameda de, dev £XEI TETOIO UTTOXPEWON AV N EVNUEPWON avTIBAiVEI O€ QVTIKEINEVIKOUG AGYOUG ao@aAgiag 1 av atrayopeletal atrd GAAn
d1dTagn KuTTpIaKoU I KOIVOTIKOU SIKaiou.

MOAig TTdwouv ol Adyol avaaToAng n Tpdmreda duvaral va Gpel TNV avaaToAr TnG Xpriong Tng KApTag A va Tnv avTIKaTaoTAOE! PE VEQ.

7.6 EuBUvn amré 1n XpAon tng Kdptag kai Tou PIN
7.6.1 Xe mepimrwon 1mou o Kupiog Kdroxog Kaptag eival guaikd mpéowTo, o Kupiog Katoxog KapTtag kai o E¢ouaiodotnuévog
Katoxog Kaprag B8a guBuvovtal aAAnAéyyua Kai/fj KexwpIopéva yia OAeg TIG ouvaAAayég TTou TTPOKUTITOUV OTTO TNV XPron tTng
Kaprag gite ammd Tov KUpio Katoxo Kdptag eite ammé Tov E¢ouciodotnuévo Karoxo Kdprtag kai Ba euBuvovtal yia OAeG TIG TTPAgEIG
1 TTOPAAEIYEIG TOUG.

7.6.2 Xe mepimmwon mou o Kupiog Kdrtoxog Kdptag eival Etaipeia 1 GAAO VOUIKO TTPOCWTIO Kal TTdpa TNV UTrapén OTToIWVOATIOTE
avTiBeTwy dpwv oTNV TTapoloa cupwvia, n €ubivn yia 0Aeg TG TTPageIg TTou dievepyouvTal pe xpron tng Kdaprag Ba Bapuvel
atrokAeIoTIKG Tov KUpio Kdtoxo KdpTtag.

7.7 Ymoxpewoeig 1ng Tpdmelag
O1 uttoxpewoelg TG TpdTredag avagopika pe TIg Kapteg TTou ekdidel Kal TTapaxwpei A/Kal EMTPETTEI TN XPAGN TOUG avaypd@ovTal oTov
6po 4.17.2, mo mavw. Mepaitépw, n Tpdteda utroxpeoUTal va TNPE yia 0AOYO XPOVIKG BIA0TNUA, ECWTEPIKA apXEia WOoTe va ival
duvaTog 0 eVTOTTIONOG Twv ZuvaAAaywv TTou €xouv Yivel pe Tnv Kapta kai/f pe 1o PIN kai n emavépBwaon Tuxdv o@aAudrwy. Nogital 611 n
Tpameda dev Ba TNPEi apxeia PE TIG ATTOBEIGEIG TTWANONG TWV EUTIOPWY TTOU apopolv Zuvalhayég Kdprag.

7.8 KMot | ArwAeia Tng Kdprag

7.8.1 Ze mepimmwon amwAeiag, KivdUvou yia pn ggouaiodotnuévn xpnaon, KAaTaoTpo@Ag A un éykaipng mrapaAaBng tng Kdaprag n ot
TrepimTwaon TTou 1o PIN €xel kai/fj uttdpyouv uTrowieg OTI £XEl ATTOKOAUQBOET | e OTTOIOBNTTOTE TPOTTO £XEI YiVEI YWVWOTO OE TPITO
artopo A ekteAolvTal ZuvaAdayég pn e§oualodotnuéveg amrd Tov Karoxo Kdaptag A rapd tn BoUuAnan Tou 1 €xel xaBei ) atroAeoBei
OTTOIOdATTOTE ONpEiwan oTnv oTroia epgaiveral ) avaypaetal 7o PIN A éxel kAatrei f ammoAeaBei n Kdpta r otmoiodiTrote GAAO
QVTIKEINEVO OTO OTTOiO €ival ] MBavwg va gival amodnkeupévo 1o PIN 1 o Kdtoxog Kaptag éxel avTiAngBei Tuxov o@AaApa ) GAAn
avwpoAia oTnv TAPNGN Tou Aoyapiaopou Tou ToTe 0 KaToxog Kaptag Ba TrpéTrel va e180TToIN0El apéowg TNV Tpateda o€ £va aTTo
Ta TNAEQWVA/BIEUBUVOEIG TTOU avaPEPOVTAI TTIO KATW.
AstroBank Public Company Limited
Kévrpo Kdptag
New@opog Zmupou Kutrpiavoud 1, 1065 Acukwaoia
T.0 25700, 1393 Aeukwoia, KiTrpog,
TnA. 800 11 800 (a16 Kutrpo) kai +357 22 575555 (o116 £§WTEPIKO)
ZnueiveTal 0TI OAEG ol KAAOEIG GTOV TTIO TTAVW apIBUG NXOoYPaPoUVTal YIa OKOTTOUG £§aKkpiBwang Tou XpOvou KATG TOV OTT0io
866nke n €1001T0INGN YIa TUXOV OTTWAEIT, KiVOUVO PN £E0UCI0B0TNUEVNG XPAONG, KATAOTPO®N A un éykaipn TTapaAaBn KEpTag.

JCC Payment Systems Ltd, n otroia ouvioTtd Etaipeia ammodoxng kai Emeepyaaiog Zuvalhaywv Kaptwv
2t1adiou 12571 NAcou

T.K. 21043, 1500 Asukwaia

TnA. 00357 22868100 (o€ un epydaoipeg Wpeg TnG Tpdtedag)

782 (o) TnPoupévWY TWV XPOVIKWVY TTAQICIWY TIOU ava@épovtal oTnv utrotrapdypago 7.9.3 katwtépw, e€dv diagavei 6T
otroladnTote  Zuvalayr) Kdprag Tpaypatomoitnke Xwpig v €gouaioddtnon Tou Katdyxou Kdaptag, pnti 1
egutrakoudpevn, N TpATeCa UTTOXPEOUTAI VO ETTIOTPEWEI OPECWSG, KOI O€ KABE TTEPITITWON TO APYOTEPO PEXPI TO TEAOG TNG
emopevng Epydoiung Huépag, otov Kdtoxo Kdaptag 1o mood NG pn €gouciodotnuévng ZuvaAiayng Kaprtag kai va
emava@épel 1o Aoyapiaoud Kdprag otnv Kardotaon tou Ba Bpiokdtav €dv dev gixe TrpaypaTtotroindei n un
egouaiodoTtnuévn Zuvalhayn Kaptag, HETG aTTd evnuépwaon A €180TTOINCN OXETIKA ME TN cuvaAAayr], ekTdg av n Tpdrreda
£xel Baoiyeg UTTOVOIEG OTTATNG, OTTOTE KOIVOTTOET TOUG Adyoug autolg otnv Kevrpiki Tpdmreda ypaTTwg. Zup@wveital ot
eav émmeira atmod dlepelvnon TnG ekTeAecBeicag un eykekpipévng Zuvalhayig Kdaptag diagavei 611 o Kdaroxog Kdaprag
evApynoe pe dOA0 ka/j pe ammatn Ko/ 6T n ¢nuid TTPokARBnke Adyw Trapdfacng amd Tov Kdrtoxo Kdptag Twv
UTTOXPEWOEWY TOU TTOU avaQEPOVTAl OTIG UTTOTTApaypd@oug 7.8.1 kai 7.4.2 avwrépw €K TTPoBEcewg i Adyw Bapidg
apéAeiag, T16Te n TpdTreda diaTnpei To dIKaiwpa va Xpewael Tov Aoyapiaoud Kaptag i otrolovdnrote dAAo Aoyaplacud
diatnpei o Kdaroxog Kdaprtag pe tnv Tpameda, pe To TTOOO TNG €v AOyw €KTEAEOBEIOAG PN eyKeEKPIUEvNG  ZuvaAlayng
Kaprag.

B) Mapa 6oa avagépovtal aTnv TTo TTAvw uTToTTapdypag@o 7.8.2 (a), otnv Tepimmmwon 1mou o Kdroxog Kdptag eival
KatavaAwTng 1 MoAu Mikpry Emrixeipnon, Bapuvetal yéxpl Tou péyioTou TToooU Twv TrevAvTa (€50) Eupw yia ¢nuid atré
TPAEIG TTANPWHWY TIOU TTpAypaTOTTOINONKAY XWwpEiG TNV €§oucioddTnon Tou, €pOcov TTAnpouvtal oI akOAouBeg
TTPoUTTOBETEIG:

e H {nuid Tpoépxetal amé Tn xprion oTmoAecBeicag i kAatreicag A umreaipeBeicag Kaptag kal n ev Adyw
atrwAeio/kAotrR/utre§aipean Tng Kaptag ATav duvaTtov va eviotioTei amd Tov Karoxo Kaptag mpiv Tnv MAnpwpn.

e H Cnuia dev TpokAABNKe atrd TTPAEEIG 1 TTapaAgiwelg UTTAAAAAOU, avTITIPOCWTTOU I UTTOKATAGTANATOS TNG TpdTredag
) ovtéTnTag OTNV oTroia n Tpdateda eixe avabéael Tig OpaaTnPIGTNTEG TNG.

e H Tpameda mapeixe 1o KATGAANAQ péoa TTOU ETITPETTOUV avd TGO OTIYUK TNV €180TT0INCN YIa TNV ATTWAEIA, KAOTTA,
uTTOKAOTI 1 €KBeon o€ kaTdypnon TG Kdptag.

o H {nuia emépxetal ammd Tn xprRon tng KapTag péXP! TN XPOVIKA oTiyur katd Tnv oTroia o Kdtoxog Kaptag €1dotroinoe
v Tpdteda oUp@wva Pe TNV UTTOTTApdypa@o 7.8.1 avwTépw.

(y) Mapd& tTnv uttoTrapdypago 7.8.2 (B) avwtépw, o Katoxog Kaptag BapiveTal yia oAGkAnpn tn {nuid ammd ZuvalAayég
Kdaptag 1mou TTpaypatotroinénkav xwpig Tnv €§ouaioddTnan Tou Kal TO TTPoava@ePOUEVO TToao Twv TreviAvTa (€50) Eupw
O¢ev Ba epappoleTal, epdoov TTAnpouvTal ol akdAoUBeG TTPOUTIOBETEIG:
e H Znuia rpoépyeTal katdmmv Trapafioong améd Tov Karoxo Kaptag pe mpobean r Bapid apéAgia piag r TePIGOOTEPWYV
aTTO TIG UTTOXPEWOEIG TTOU ava@EPOoVTal OTIG UTToTTapaypdgoug 7.8.1 kai 7.8.2 avwTépw.
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783 (a)

(v)

e H TpameCa apéoxe 1o KAt@AANAa péoa TTou emMITPETTOUV ava TTAoa oTIiyuA TNV €100TT0iNGN YIO TV ATTWAEIA, KAOTTA
uttoKAOTTA 1 ékBean o€ kaTaxpnon Tng Kaptag.

e H nuid eépxeral ammod Tn Xprion tng Kaptag péxpl Tn Xpovikn oTiyur katd Tnv otroia o K&rtoxog Kdaprtag, idotroinoe
TNV TpdTmeda aUP@WVa PE TNV UTTOTTAPAYPAPO 7.8.1 avwTépw.

Mapd TIg uTToTTApaypPaoug 7.8.2 (a), 7.8.2 (B) kai 7.8.2 (y) avwTtépw, o Katoxog Kaptag Bapuveral yia oAdkAnpn Tnv
¢nuiG até ZuvaAAayég KapTag Trou TTpaydaTtotroifénkav Katotmv SOMIOG EVEPYEING €K MEPOUG TOU.

AveEdptnTa Twv Mo TAvw uTroTrapaypawy 7.8.2 (a), (B), (y) kai (8) avwrépw, cup@wveital 0TI epdaov o KAaToxog
Kdprtag dev gival katavaAwTtAg A MoAl Mikpry ETrixeipnon, o Karoxog Kdaprag 8a euBuvetar yia oAdkAnpn tn {nuid Trou
mpokUwel amd Mpdgeig MANPwPAG TTOU TTPAyUOTOTIOINONKAV XWPIG TNV £yKpIo Tou AdOyw aTmmwAegiag, KAOTAG 1
utre€aipeang Méoou MANpwpwy, ) €av evépynoe pe dOA0 Kal/f pe ammaTn A Oev eKTTAAPWOE pia 1) TTEPICCOTEPESG OTTO TIG
UTTOXPEWOEIG TOU TTou KaBopidovtal amméd Toug 6poug 7.8.1 kal 7.4.2 avwTépw ek TTPoBETEWS 1 Adyw Baplidg apéAciag.
Zupoewveital TrepaIrépw o1 epdoov o Katoxog Kdprag dev gival katavaAwTnig f MoAU Mikpr) Emixeipnon n Tpdmeda dev
Pépel TO BAPOg aTTAdEIENG OTI €EOKPIBWONKE OTOUG AoyapioopoUg Kal dev eTTNPEAOTNKE a0 TeXVIKA BAGBN 1 GAAn
SuaAeitoupyia kai 61l 0 Katoxog KapTag @épel To Bapog amédeigng va ammodeigel Tn yvnaoidtnta tng Mpdagng MAnpwung,
WG Ol OXETIKEG DIATAEEIG TOU 6pouU 4.16 TTI0 TTAVW.

O Karoxog Képtag Ba mpétrel va dwaoel atnv Tpdmreda OAEG TIG TTANPOPOPIES TIG OTTOIEG KATEXEI OXETIKA WE TIG OUVOAKEG
aTTWAEIaG, KAOTTAG N un e§ouaiodoTnuévng xpAong tng Kdaprag r Tng ammokaAuyng Tou MpoowTikolu MuaTikod ApiBuol
(PIN), oe Tpito dTopo kail Ba TpETTEl va TTapel OAa Ta pétpa Ta otroia n Tpdamela Bewpei avaykaia yia va Bondrnaoel otnv
avelpeon Tng atoAecBeioag Kaptag f oe mepimtwon pn egouaiodotnuévng XpAong Tng KapTtag dev Ba mpémel va
xpnoigotroinBei {avd, aAAG Ba TTpémrel va KoTrei oTa dUO Kal va €mMoTpagei auéowg otnv YTnpeaia Koptwv Tng
AstroBank Public Company Limited.

2TNV TTEPITITWON HIOG TETOIOG ATTWAEIAG, KAOTIAG, pn €fouaiodotnuévng XPHAoNg A uTrowiag yia oTToKAAuwn Tou
MpoowTTikou MuaTikod ApiBuou (PIN), n Tpdamela Ba PTTOPEI VO KOIVOTTOINOElI OTIG OOTUVOMIKEG OPXEG OTTOIAVONTTOTE
TTANpOPOpia TNV OTToIa BEWPEI OXETIKA.

H Tpatmeda diatnpei 10 dikaiwpa va xpewvel Tov Karoxo Kaptag pe otroladntoTe £60d0a OXETIKA WYE TNV €TTavEKOOON
KAPTOaG TToU £X€l aTToAedBei, KAatTei 1 KataoTpagei €§° uTtaiméTnTag Tou Katdyxou Kaptag, 6TTwg emmiong Kai pe £€oda
emmavékdoaong MpoowkoUu MuoTikoU ApiBuol (PIN) tmou éxel atmoAeaBei. To 000 TETOIWY £EGBWV avaypd@eTal oTov
TigokardAoyo Tng Tpatedag.

2tnv TepimTwon 1ou o Kdaroxog Kdptag eivar KatavaAwTtng i MoAd Mikpy Emixeipnon, n Tpdrmeda utroxpeoutal va
emoTpéwel atov Kdrtoxo Kdaptag oAdkAnpo 1o 1006 Tng ZuvaAAayrig Kdptag n otroia Tpayuatotroindnke Rdoel
£&oua10d6Tnang Tou Karéxou Kdptag, epdoov TTAnpouvTal CwPeUTIKA o1 akOAouBeg TTpolTroBEéoEIG:

e H ZuvaAAayA Kaptag kiviBnke atmd SiIKaiouxo rf péow dIKaloUxou Kal EXEl 0N EKTEAEDTEI.

o O Kdaroxog Kdaptag utroBaAAel OXETIKO aiTnUa VTOG OKTW ERSOUAdWY aTTO TNV NUEPOUNVIa XPEWONG.
e Kard tnv £€ouaioddéTnon dev TpoadiopioTnKe TO aKPIBEG TTOOO TNG TTPAENG TTANPWHNAG Kal

e To moad Tng ZuvaAiayng Kdaprag utrepBaivel To TTo06 TTou Ba avépeve eUAoya o Kdaroxog Kaprag, Aappdvovrag
uTtéyn Ta OuvhABn €§oda Tou, TOug Opoug TnG Trapolcag oUPPBaAcNG Kal TIG TTEPIOTATEIS TNG OUYKEKPIPEVNG
>uvaAayng Kaprag. Nogital 611 0 Katoxog Kaptag dev ptropei va eTmIkaAeaBei AGyoug TTou ouvd£ovTal JE JETATPOTTN
OUVaAAdypaTOG EQOCOV EQAPUOTTNKE N ICOTIPIO Ava@OopPdg TTOU CUPQWVEITal ue Tnv TTapouoa. O Kdaroxog Kdaptag
UTTOXPEOUTAI VO TTOPACXEI OXETIKA OTOIXEIO KATOTIIV auTApaTog Tng Tpdrmedag. Eviog déka (10) Epydoipwy Huepwv
atd Tnv TTapaAaBn) Tng aitnong mMoTpo@Ag, N Tpdrea emOTPEPEl TO TTOOO TNG ZuvaAlayig Kdaptag eite aitioAoyei
TNV dpvnaon €mMoTPOPNG, uttodeikvUovTag otov Katoxo Kaptag Tnv apxr oTnv oTroia YTTopEi va uTToRAAEl KaTayyeAia
KOl TO 6pyavo OTO OTT0I0 PTTOPET VO TTPOa@UYEL Yia £EWOIKACTIKN €TTIAUCT TNG dIaPopPdg.

O Karoxog Kdaptag dev dikaioUTal ETMIOTPOPNAG OTNV TTEPITITWAN OTTOU TTANPOUVTAl 01 aKOAOUBEG TTPOUTTOBEDEIG:
e O Kdartoxog Kaprag e§ouaiodotnae ateubeiag Tnv Tpdrreda yia va eKTEAEOBET N TTPAEN TTANPWHNAG Kal

e O1 TAnpo@opieg yia Tn PEAOVTIKA TTPAgN TTANpwung TTapaoxébnkav A 1é€6nkav otn didBeon Tou Kardxou Kdprag
atd TNV Tpdmeda A atrd 10 JIKAIOUXO, YPATITWG I TIPOPOPIKA, KATA TOV CUPPWYNBEVTA TPOTTO, TOUAAXIOTOV TEOOEPIG
€BOOAdEG TIPIV ATTO TNV NUEPOUNVIa XPEWwONG.

Zupguwveital 611 n Tpdmeda dev Ba @épel uBUVN WG avagépeTal TNV TTapolca TTApdypo@o OE TIEPITITWON TTOU O
Kdroxog Kaprtag dev gival katavaAwTAg A MoAu MikpA Emixeipnon.

7.9 Karaordosig Aoyapiaouou

791 (a)

Tnpoupévwy Twv OXETIKWY dIaTagewy Tou 6pou 4.28 o TTavw, n Tpdteda Ba TTapéxel pnviaia katdotaon Aoyaplaguou
Kaptag otov Kupio Katoxo Kdptag eite atn dnAwBeioa otnv Tpdmeda dielBuvon A nAekTpovikd otnv dnAwBegica aTtnv
Tpameda nAexTpovikn dielBuvon (email address), | péow Tng YTnpegiag E-Banking, otnv mepimmmwon 1mou o Kupiog
Kdroxog Kdéptag eivar ouvdpountig o€ autr Tnv YTnpeoia, i pe otroloditote dAAo TpoTIo TUXOV oupguwvnBei. H
kardotaon Aoyapiaopol Kaprag Ba cuuptrepiAapBaver €tmiong Tnv €TACIa cuvdpopr Kal 6Aeg TG €mBapUVOEIG TTOU
Iox0ouV Kal avaypdgovTal oTov TigokatdAoyo Tng Tpdmedag. To utTdAoITTo TO OTToi0 TTaPOUCIAdeTal OTIG KaTaoTaoelg
Noyapiaopol Kaptag Ba péTrel va eEopAEiTal GUPQWVA PE TOUG 6poug AeiToupyiag Tou Aoyapiacpol Kaptag.
Emmp6oBeTa, Ba 1oxUouv Ta akdAouba:

a) Edv n Kapra eival moTwrikr kapta (Credit Card) o Kdroxog Kaptag Ba mAnpwvel otnv Tpdtreda Tnv eAdxiaTn déon
TIOU avaypd@eTal oTnv pnviaia Kardotaon Aoyapioopold péCa OTnV TTEPIODO TTOU avaypAa@eTal OTNV KATAOTOON
Aoyapiacpou. O Karoxog Kaptag utropei, av 1o €mmOUpEi, va TTANpwaoel TToad PeyaAUTeEPO atTd TNV €AGXIOTN pnviaia d6on
TOU.

B) Ed&v n kdpra eivar mMOTWTIKA PE XapiaTikn Trepiodo (Charge Card) o Kdrtoxog Kdptag Trpémrel va atmroTTAnpwael
OAOKANPO TO TTOOO TTOU avaypd@eTal OTNV KOTAOTOON AoyapliaopoU péoa oTnv TTEPIOdO TTOU QavaypPAQETal OTNV
KaTdoTaon Aoyaplacpou.

7.9.2 O Kdaroxog Kdaptag Trpétrel va £180TToIEl AuETa Kal Xwpig kaBuaoTépnan Tnv Tpdrreda pOAIG avTIANGOEi:

(@)
®)
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Tnv kataxwplion o1o Aoyapiaopd Kaptag omroiaodrimrote Zuvalhayrg Kaptag mmou €yive Xwpig Tnv £€oucioddéTnan Tou 1

Tux6v a@dApa rj GAAN avwpuaia atnv THpnon Tou Aoyapiacpou Kédptag até tnv Tpdrmeda.
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7.9.3

7.9.4

7.9.5

7.9.6

7.9.7

O Karoxog Kaptag ptropei va ¢ntrioel emavopbwan ammd tnv Tpdmeda epdaov pOAIG TTAnpogopnBei otroiavOnTToTe ZuvaAAayn
Kaptag n otroia ekTeAETTNKE E0QOAPEVA i XWPiG EE0UCIOdATNON Kal N OTToia BEPENIWVEI OXETIKO SIKAiWPA CUUTTEPIAAUBAVOUEVWY
Twv O60wv avagépovtal oTnv utrotTapdypago 7.8.3 avwrépw, €IdoTToINCEl aueAAnTi Tnv Tpdmeda Xwpig adIKaloAdynTn
kaBuaTépnon poOAIG avTIANgBei TéTola ZuvaAayn KapTtagkal To apyoTepo €wg 13 pAveEG avaloya PE TNV TTEPITITWON, ATTé TNV
nuepopnvia xpéwong f miotwang. Nogital 11 n TpoBeopia Twv 13 pnvwyv dev 10XUElI 0€ TTEPITITWON TTou N TpdTrea dev TTAPETYE
ouTe katéoTnoe dlaBéoiueg TIG TTANPo@opieg yia Tn ZuvaAlayr) Kaptag wg O@elAe. Zup@wveital O OTI O€ TTEPITITWON TTOU O
Kdartoxog Kaptag dev gival katavaAwTng 1 MoAd Mikpry ETnixeipnon n mpobeopia wg avwTtépw Ba gival yia To Xxpovikd didoTnua
TwV 60 nuepwv avti 13 punvuwv.

H Tpdmefa dev ptmopei va Bewpeital e otrolodATroTe TpdTTO UTTEUBUVN €@v n Kdpta dev yivel dekTh amd OTTOI0dNTIOTE TPITO
TPOCWTTO. TNPOUPEVWY TWV TTPOVOIWV TNG UTTOTTapaypd@ou 7.8.3 1o Tavw, otroiadATroTe diagopd petagu Tou Katdxou Kdaptag
Kal TPITOU TIPOCWTTOU, ava@OpPIKE PE Zuvallayég Tng Kaptag, dev pTropei pe kavéva TpATTo va £TTNPEGCEI TNV UTTOXPEWON TOU
Karéxou Kdaptag va kataBdAel otnv Tpdteda oTrolavnTIoTE OQEIA TToU £Xel TTPOKUWEI ) gival ouvdedepévn Pe TN XPAON TNG
Kaptag kai kapia armaitnon A avramaitnon tou Kardxou Kdaptag evavriov TpiTou TTpoowTiou dev Ba atroTeAei utrepdoTmmon A
avraTtraitnon evavtiov Tng TpaTedag.

O1 TAnpwpég otnv Tpdteda atov Aoyapiaoud Kdprag Ba xpnoipotrololvTal yia TNV €§6QANGN TwV TTOCWV JE TN OEIPE TTOU €X0UV
KOTOXWPIOTEI 0TNV KaTdoTaon Aoyapiacpou.

21NV TePITTwon TTou otroladATToTE TTANPWHA oTnv Tpdteda atd Tov Katoxo Kdptag pe Baon Tnv Tapoloa cuppwvia Yivel pe
emTayn, n Tpdmeda Ba amodéxeTal TNV €MITAYN ME EMQUAALN PEXP! TNV EKKABAPION TNG. Z€ TETOIO TTEQITITWON N NUEPOUNVia
TANPwWPRAG Ba Bewpeital N nuepopnvia ekkabapiong TnG emTayng. Av n ev Adyw emtayr dev TIUNBei TNV TTPWTN TTOPoUGiaacn,
167 0 KaTox0G KdpTag Ba xpewveTtal pe £§oda diektrepaiwaong Bdoel Tou ekdoToTe TipokaraAdyou Tng Tpdelag.

>€ TEPITITWON TTOU TO UTTOAOITTO TNG KApPTag KOTAOTEI aTTaITNTO KOl TTANPWTED OTTWG TTPOVOEITAI TTI0 KATW Kal 0 Katoxog Kaptag
apvnBei kai/j apgeAnoel va eEopARoel TOUTO péoa OTO TAKTO XPOVIKG dIGOTNUa TTou Tou €Bede ypamTwg n Tpdmeda, Kal wg
atrotéAeopa n TpdTreda avaykaaoTei va TTapel SIKAOTIKE PMETPA EVAVTIOV TOU yia avakTnon Tou AaBeiv Tng, T0Te 0 Kdtoxog Kaptag
Ba eival utTelBuUVOG yia otroladnTToTE £§00a TTPOKUWOUYV, BIKNYOPIKA A GAAa.

7.10 Teppariopdg, AKUpwOon TG ZupQwyviag
7.10.1 Xwpig £TNPEAcPS Twv TTPovoIwy Twv Baogikwv ‘Opwv kai/fp Tng Z0pRaong MAaiciou oTToI0dATTOTE OTTO TA TTI0 KATW YEYOVOTA

atroTeAei yeyovog TTapdpaacng 1o otroio divel To dikaiwpa atnv Tpdteda va TepuaTioel Tnv xprion Tng Kaprag:
(i) eav o Karoxog Kdaptag mrapoAciwel va kataBaAel omolodATToTe TToad TTou o@eiAel TTpog Tnv Tpdmeda OduvAauEl Twv
TTapoviwv ‘Opwv KapTwv A otmroiaadntrote AAANG cupgwviag pe TNV Tpdmeda KATG TO XPOVO KAl PE TOV TPOTTO TTOU
KaBopiCeTal oToug TTapovTeg ‘Opoug Kaptwv amd tTnv Tpdmeda fi/kal 6mou o Katoxog Kdaptag £xel Tagivoundei wg pn
OUVEPYATIPOG AVAPOPIKA PE TNV OTTOTTANPWHI TWV OPEIAWY Tou TTPOG TN TpdTreda i
(i) edv o Katoxog Kaptag mrapaAeiyel va KataBaAel oTrolodATTOTE TTOGO TToU OQEiAel TTPOG TNV TpATreda i OTTOI00NTTOTE
GAAo XpnuaTtotmoTwTikG Idpupa i Opyaviopd Kal TéTolo TTogd kabioTatal Gueca TTANPWTED Kal ATTAITNTO TTPOG TETOIA
GAAN Tpateda A XpnuaTotmoTwTIKG ‘18pupa f Opyaviouo n

(iii) g€ TePITITwaon Tou o Kartoxog Kdprag mapaBei, yia otroiodrmote Adyo, o1rolodrTroTe dAAoV 6po Twv TTapdvIwy "‘Opwv
Kaptwv A/kal o1To10vOTTOTE 6PO TTOU TTEPIAAUBAVETAI G€ OTTOIRdNTTOTE AAAQ £yypa@a TTOU EXEI UTTOYPAWEI O€ OXEON UE
TOUG TTapovTeG "Opoug KapTtwv r/kal Toug 6poug oTToIoadATTOTE AAANG SUP@WVIag PETAEU Tou Kal TNG Tpdtedag pe TN
omoia n Tpdmeda cupewvnoe va Tapaxwproel atov Kdroxo Kdaptag otmolodATToTe SAVEIO 1 GAAN TTIOTWTIKNA
dieukdAuvan, TrepIAapBavopévng oTToIoadNTTOTE OXETIKAG ETTIOTOANG avaANWNG UTToXpEéwang/oTTolaadnToTe ETTIOTOANG
Mpoo@opdg Kal/f) KATw aTTd OTTOIAdNTIOTE GUNPWVIa/fyypago auupBacn TTapoxng eEaopaNiong

(iv) av OTTOI000ATIOTE £yyunTAG i TTapoxog e¢ao@aAiong Tou Katdxou KapTag TrapaBei kai/r) TrapaAegiyer va tnprioel GAoug
1) OTTOIOUGBATTOTE ATTO TOUG OPOUG 1 OAEG i OTTOIECDATIOTE ATTO TIG UTTOXPEWOEIG TOU KATW OTTG OTTOIAdATIOTE ATTO TIG
OUPQWVIEG OTIG OTTOIEG Eival HEPOG i

(v) 61rou otroladiTroTe TTapdaTacn, dAAwaN 1 €yylnon, yPaTTh 1 TTPOPOPIKN TTou €xel yivel i 000l 1 Bewpeital OTI £XEl
yivel i d0B¢i a1md Tov KdTtoxo Kaptag ri/kai o1molodATroTe £yyunTtr A/kal Tapoxéa egaoc@aliong Tou Kupiou Katdyou
Kaprag mpog Tnv Tpdmeda yia okotolg Twv TTapoviwy ‘Opwv Kaptwv gival i kaBiotatal avaAnBng f éxer yivel
TTAPATUTIA 1

(vi) edv o Katoxog Kdptag kai/fj orologdnTToTe eyyunTtig Kai/f) Trapoxéag egaopaAliong tou Karoyxou Kaptag, Trwyeloel A
€ival | KATEDTN AviKavog va atroTrAnpwvel Ta xpén Tou, €xel emdoBei oTov Kdatoxo Kdprag kai/fp o€ o1rolovonTroTe
eyyuntA kai/j TTapoxéa e§ac@aAiong tou Kartdxou Kdptag €1dotmoinon yia TITWYEUon Tou, uTToBANBnke aitnon A
Aj@Bnkav oTtroladrrote GAAa PETPA yia TTapaAafr) TG TTEpIoUdiag Tou Kai/fj TITWYXEUON Tou, UTTORAABNKE o€
OTTOIOOATTOTE BIKACTAPIO i ETITPOTIN apuodiag diKalodoaiag VOUIKA atraitnan yia TTAnpwpn, o Kartoxog Kaptag kai/f
oTToI00dATTOTE €yyunTAG Kal/j Trapoxéag efao@diiong Ttou Kartoxou Kdprag ortapdtnoe va Oieayel epyaaieg,
dlopioTnke OIOXEIPIOTAG OAGKANPNG 1| OTTOIOUBATIOTE PEPOUG TNG TTEPIOUTIAG Tou 1 TTAPAAATITNG 1) GAAO TTapduolo
TTPOOWTTO, €KKPEUE OladIkaaia TITWYXEUONG TOU, ETTEPXETAI O CUPPWVia 1 OIEUBETNON ME TOUG TTIOTWTEG TOU,
oTapdtnoe i amelAei va oTopatAoEl TIG TTANPWHEG, ANPBnKav TTePIopIoTIKA pETPa evavTiov Tou Kartdyxou Kaptag,
TepIAapBavopévng  Aveu  TTEPIOPICPOU  TNG  VEVIKOTNTOG TWV TTPOavVAQEPBEVTWY, TnG €KkO0ONG OTTOIOUDATIOTE
TTPOoWPIVOU BIATAYUATOG EVAVTIOV TOU N

(vii) €av o Katoxog Kaprag kai/fi eyyuntig kai/f Trapoxéag e§ac@aiiong Tou Katdxou Kaptag AdBer A emTpéwel va AngBouv
OTTOIOdATIOTE PETPA A OTTOIOOATTOTE JIKAOTIKA dlafAuaTa 1 An@Bolv oTToladnTToTE PETPA ) OTTOIAdNTTOTE dIaBApaTa
atré OTToI0dATTOTE TTPOCWTTO SUVAMEI TWV OTTOIWV OTTOIAdATIOTE TTEPIoUaia 1 evepynTikO Tou Katoxou Kdprag f/kai
eyyunTA f/kai rapoxéa egao@daAiong Tou Kardxou Kdaptag Ba ekxwpnOei ) utropei va ekxwpnOei i va petafifacTei pe
OTTOIOOATIOTE TPOTTO I va TTapadoBei g€ OTTOIOdNTIOTE TTAPOANTITR, €KXwPENTH, €KKaBapiaTth, diaxeipioth i dAAo
TTAPOMOIO TTPOCWTTO, €iTE auTO dlopioTnke amd Tov Kdaroxo Kdaptag f/kal eyyuntr f/kal rapoxéa e€aag@aAiong Tou
Katdyou Kaptag gite atmé dIkaaTAPIOo €T atmd GAAO TTPOCWTTO 1

(viii) €av 0 Katoyog Kaptag f/kal eyyunTtig ri/kail rapoxéag eEac@aAiong Tou Katdoyxou Kaptag atmmoBithael i KaTtaaTei vonTiKa
avikavog
(ix) €4V KOTA OTTOI00ATTOTE XPOVO €ival ) KAaTaaTel TTapavopn n eKTTARpwon atéd Tov Kdtoxo KapTtag otroiaodATToTe aTro Tig

UTTOXPEWOEIG TOU dUVAUElI TwV TTapovTwy ‘Opwv KapTwv 1 otroiacditrote e§ac@daAiong i yyunang tmou €xel 50Bei
Ba d0B¢i TTpog dpelog TNG Tpdmedag o axéan e TN Kapta n

(x) €av otroladnTroTe UTToXpéwaon Kai/j euBlivn Tou Katdyxou KdpTtag yia xpApota TTou €xel daveloTei ) Ouvdpel
OTTOI0GOATTOTE £yyUnong ) atrodnuiwong (indemnity) dev ekTTANPWOET KaTd TO XPOVO TToU gival 0QeIAOUEVN 1
(xi) eav otroladrmote KuBepvnTikA | GAAN &deia, e§oucioddTnon, £yKpion f €§aipeon TToU OTTAITEITAl yIO VO PTTOPET O

Kdatoxog Kaptag va eKTTANpwoel oTToladATIOTE ATTO TIG UTTOXPEWOEIG TOU OUVAMEI Twv TTapoviwyv ‘Opwv Kaptwv
avakAnBei ) TpoTToTrOINGEI PE OTTOIOBATTOTE TPOTTO TTOU PTTOPEI va €xel ouaiwdn duapevh emidpaon (material adverse
effect) otov Kdroxo Kdptag fi/kai otrolovdATToTe eyyunth ri/kal rapoxéa egaa@daAiong Tou Katdxou Kaptag ri/kal otnv
IKAVOTNTA QUTWY VO EKTEAECOUV TIG UTTOXPEWOEIG TOUG PE BAon Toug TTapovteg Opoug Kaptwy 1y otroliodAtroTte dAAo
£yypago/oupuwvia pe/mpog TV TpdTreda A

(xii) edv ekdoBei otroiadrToTe SIKAOTIKA atTdPacn, A amépacn/diatayry GAouU owpaTog appodiou yia €kOOON OXETIKAG
amégacng/diarayng (TrepidapBavopévng, Xwpig TepIopIoud, oTrolaodATTOTE KUBEPVNTIKAG A dNUOTIKAG 1| GAANG apxAg)
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n otoia €ivalr TOavOv va €xel ONUAVTIKN OPVNTIKA €Tidpaan oTa OIKAIWHPATA 1 CUP@EpovTa TG Tpdatedag oav
daveloTAg pe Baon Toug Tapovteg Opoug KapTwv 1 otroiadntote GAAn cupgwvia petal Tng Tpdmelag Kal Tou
Katéyxou Kaprtag otnv ikavotnta tou Kartdxou Kaptag, oTroloudATIoTe TTapoxXou £§acpdaAiong f/kal oTroloudnTroTe
EYYUNTA TOU VO €KTEAECEl TIG UTTOXPEWOTEIG TOU HE BAon Toug TTapdvteg Opoug Kaptwv rf otmoiaditrote GAAn/o
gup@wvia/ £yypago Tou Pe/TTPog TNV TpaTreda n

(xiii) eav o Karoxog Kaptag, r otroloodnTroTe TTAPOX0G EQTPANIONG i £YYUNTAG TOU GUVEVWOEI 1 CUYXWVEUTE PE GAAN
eTaIpeia  opyavioud f av AngBouv otroiadnTroTe PETPa yia Tn diaypaer) Tou Katdyxou Kdaprtag f otroioudntroTe
Tapdxou Ea0@PAAIONG ) OTTOIOUBATIOTE £yyunTr Tou attd To MnTpwo ETaipeitv n

(xiv) €av otroladnTroTe e§acPAaAion f eyyunaon TTou £xel 500ei A Ba dobei TTpog dpeAog Tng Tpatredag o oxéon pe TNV Kapta
) OTTOIOUCONTTOTE OUGIWJEIG OPOUG TNG TTAUCE! yia OTTOI0dATTOTE AGYO KaI KOTA OTTOI0dATIOTE XPOVO va IoXUEl, KnpuxOei
akupn A akupwalpn f amroknpuxBei (repudiated) atmd otrolodrTOTE PMEPOG TNG (EKTOG aTTd TNV Tpdmeda) A N 10XUG A
ekteAeatéTnTa (validity or enforceability) omoiaodimoTe TéT0I0G €€a0@dAANiong 1 eyyunong oau@ioBntndei katd
OTTOI00ATIOTE XPOVO aTTd OTTOIOdATIOTE PEPOG TNG (EKTOG aTTd TNV Tpdtela) fi oTrolodATIOTE TETOI0 PEPOG apvnOEi OTI
£XEI OTTOIABNTIOTE UTTOXPEWON TToU TTNYAdel atmd Toug Trapovteg Opoug Kaptwyv i dwaoel e1d01roincn OTI TEpUaTICel TIG
UTTOXPEWOEIG TOU duvapel TEToloG eEaoPAaAIong A yylnong N

(xv) edv o Karoxog Kdprag atmoknpugel (repudiates) Tnv mapoloa cupgwvia ) TTpagel i TTpoKaAéael otroladnToTe TTPagn n
TPAYHA TTOU QavEPWVEI TNV TTPABean Tou va atroknpugel (repudiate) Toug mapdvreg Opoug Kaptwv ry BeommiaTei
otroladATToTeE VopoBeaia To amoTéAeopa Tng otroiag Ba rrtav va ap@iofntnBei n 10x0g 1 ekTeAeoTdTnTa (validity or
enforceability) Twv TapévTwyv Opwv Kaptwyv r oTToIwvIATIOTE 6pWV TOUG

(xvi) edv o Karoxog Kaptag mpdgel ) emtpéwel A TTapaAsipel va TTPAgel OTIBATTOTE TO OTT0i0 KATG TN yvwun Tng Tpdtedag
Bét1el og Kivduvo R mBavd va Béoel o kivOduvo TNV ao@aAgia TTou dnuioupyeital ammd otroladATIoTE £€a0PAAion
€yyunon Trou £xel 500¢i i Ba doBei TTpog dpeAog TnNG Tpdmelag o€ axéon pe TNV Kapta f

(xvii) eav otrotednToTe amodeixOei/amrokaAu@Bei 611 0 Katoxog KApTag €OKEUPEVA ) €V YVWOEl TOU OTTEKPUWE /KAl
TTOPATToINaE TTANPOYOPIEG OTO OTAIO TNG AITNANG TOU Yia Xopriynan Tng Kaptag ol otroieg Ba eTnpéadav Tnv ammdéeaacn
G TpaTedag yia T xopriynon autig n

(xviii) av, kKatd tnv kpion TnNg Tpdmelag, n ouvéxion cuvepyaaiag pe Tov Karoxo Kaprag B€tel og kivOuvo 1 evdéxeTal va
ekBéael Tnv Tpdmreda o€ €TMROAN TTPOCTIHWY 1 KUPWOEWV 1 €TTTANEN atmd otroladnrote KuBepvnTikA, €TTOTITIKA,
pPUBUICTIKA A/Kal GAAN apxni N

(xix) edv o Katoxog Kdptag, fj oroloodnmmoTe £yyunTtig 1 TTAPOoXog eEa0PAAIONG ToU, apveiTal i apeAEl va ouPPOpPwOE e
n diadikagia «'vwpioe Tov MeAdtn Zoux» (KYC) i AAN TTapduoia diadikaaia avayvwpiong f/Kal Tautotroinang A/Kai
apveital A apeAei va TTPOOKOpIOEl, JETA atrd aitTnua TNG TpAaTredag, oTroladnTToTe £yypaga, TTANPOYopieg Kal/p GAAa
aToixeia TTou ¢ntouvTal ato TNV Tpdmela A

(xx) yIo OKOTTOUG GUPMOPQWONG TNG Tpdatedag pe otroladATroTe vopoBeaia ry/kal kavoviopuo Tng Kutrpiaknig AnpokpaTiag
kai/ Odnyia Tng Kevtpikng Tpamedag Tng Kdtrpou
(xxi) €AV ETTIOUMPBEI OTTOIOBATTOTE YEYOVOG TO OTTOI0 dUVATO VO ETTNPEACEI TUXOV £Eaa@aAicelg TTou d6Bnkav 1 Ba doBouv

utrép Tng Tpamedag o€ axéon pe Tnv Kapta.

(B) MoAig oupBei otroiodnToTE ATTG TA MO TTAVW YeyovoTa, n Tpdmeda Ba €xel TO OIKAIWHA PETA TV €KTTVOr OUO PNVWV
TrpoeidoTroinong, eav o Karoxog Kaptag eivar katavaAwtig A MoAl Mikpry Emixeipnon, f He MIKPOTEPN ) XwpIG €1d0TTOINON €4V
dev eival katavaAwThg i MoAu Mikpr) Emrixeipnon, va tepuariosl Tn oupBartikiy oxéon pe Tov Katoxo Kdprag, epihappBavopévou,
peTagl aAAwv, Tou Aoyapiagpol Kdptag kai va amaitAoel ammé tov Kdroxo Kaptag dueon TANpwur) KABe o@eIAOUEVWY
UTTOAOITTWV TTOCWV  TTEPIAGUBAVOUEVWY Kal TUXOV EKKPEUOUOWY DOCEWV Ol OTTOIEG BEV €XOUV OKOPO Xpewbei oTo Aoyapiaoud
Kaprag, kai To Tood autd Ba kabioTatal amaiTnté Kal TTANpwTéo, Kal o Karoxog Kdaprag Ba utroxpeoUTal va TTANPWOEl GUECT
otnv Tpameda Ta ev AOyw OQEIAOPEVA TTOGA CUMTTEPIAGUBAVOUEVWV XPEWOEWY, aUOIBWY Kal GAAwv €E60wv. MapdAeiyn Tou
Karéxou Kdptag va TipoBei o€ T€To10 dpeon e§6@Anan, Ba didel To dikaiwpa oTnv TpaTeda va atmaithoel SIKAOTIKWG A GAAWG TTwg
TNV TTANPwN Tou Xpéoug TTAéov TOKOUG TTAfov BIKAOTIKG Kal dAAa £€€0da OTTOINODATIOTE GUONG HEXPI TTARPOUG Kal TEAEIOG
£€6@Anong. Nogital 611 euBUG HOAIG Tou {NTNBei 0 KaToxog KapTag Ba etmioTpéwel TNV kapTa oTnv TpdTreda.

OMNOKANpo TO XpewdTikd uTTOAOITTO Tou Aoyapiagpol Tng Kdptag Ba kaBioTatal apéowg OPEINOPEVO Kal TTANPWTED OTNV
TEPITTWON TTWwyeuong i Bavatou Tou Katdxou Kaptag. Noceital 61 oe tétoia mepimmwon n Kdpta Ba mpémel va emoTpagei
dueoa otnv Tpdreda.

(Y) Zupowveital OTI € TTEPITITWON KATAXWPENONG aywyng A/kal é&kdoong dIKACTIKAG atrdéeaacng evavtiov Tou Katéxou Kdaptag, n
Tpamega Ba diapiBadel TAnpo@opieg OXETIKA pe TETola aywynh A/kal dikaoTikr atmégpaon oTtnv etaipeia ARTEMIS CREDIT
BUREAU LTD (n omoia eival eTaipeia ava@opds OIKOVOUIKAG CUMTIEPIPOPAS Kal €XEI GUOTABEI Ye OKOTIO TNV TIPOCTOCI TNG
TioTNG Kal Tnv €guyiavan Twv cguvaAAaywv) ol otroieg Ba eival dlaBéaiueg o MOTWTIKG 1I9pUPaATa OTA OTToia TUXOV aTTOTOBEI O
Kdatoxog Kaptag yia e§aa@alion ToTwTIKWY dlIEUKOAUVOEwWV Kal Ba AapBdavovTal utrdéywn Katd Tnv agiloAdynan Tuxov aitnong Tou
Karéyou Kaprag.

7.10.2 Xe TepiTTwaOn TTOU TO UTTOAOITTO Tou Aoyapiaopol KdapTag KaTaoTel amaitntd Kal TTANPWTED OTTWG @aiveTal o TTavw Kal o
Katoxog Kaptag apvnBei kai/fj apeAnoel va e§opAfcel ToUTOo PEOA OTO TOKTO XPOVIKO dIGOTNUO TTOU Tou £B€0€ ypaTTwG N
Tpameda, Kal wg atroTéAeopa n TpaTTeda avaykaaTe va TTAPEl OIKACTIKG PETPA EVAVTIOV TOU Yia avakTnan Tou AaBeiv Tng, ToTE O
Kdartoxog Kdaptag Ba gival utrelBuvog yia otroiadnTrote £0da TTpokUWouv, SIKNYopIKG 1 GAAQ.

7.10.3 Edv o Karoxog Kaprag embupei va Teppatioel Tnv Tapoloa CUP@wVia TOTE Ba TTPETTEL
(a) Na amooteidel otnv Tpdmeda ypaTrT €100TTOINCN TEPUATIOMOU HE €VOG PNVOG TTponyoUMEVn TTPOEIBOTTOINGN Kal va
EMMOTPEWEI apéowg aTtnv Tpameda Tnv Kapta A otroiavdntroTte GAAn Kdpta trou €xel TrTapaxwpenBei atmmd tnv Tpdrreda katd
TrapdkAnan Tou og E§ouaiodoTtnuévo Kdaroxo Kaprag.

B) Na egopAnoel TANpwg 10 uTTéAOITTO Tou Aoyapiacpol Kdaptag trepIAapBavouévwy TOKwY, OIKAIWPATWY, €§6OWV Kal
€MRAPUVOEWV PEXPI TRV NUEPA ATTOTTANPWHAG. TnPoupévwy Twv TTpoava@epopévwy ol TTapovieg Opol Xpriong Ba
Iox00ouV péXPI TTARPOUG Kal TeEAEiag e§E6@ANaNnG Tou Aoyapiaouol Kaptag.

(y) Na BeBaiwBei o611 dev Ba utmdpfouv ZuvaAlayég KApTag META TNV nNUEPOUNVIO TEPUATIOMOU KOl VO OKUPWOEL
OTTOIECOATTOTE TTAYIEG 0ONYiEG YIa ZuvaAhayEg KApTag pe evOIOQEPOPEVOUG TPITOUG.

®) Na atmommAnpwoel eubug wg Tou ¢nTnBei, otrolieadrTroTe ZuvaAAayég KapTtag Tuxdv xpewbouv oto Aoyapiaopd Kaprag
HETA TOV TEPUATIOUO, TTAEOV TOKOUG ETT’ QUTWV.

(€) Na mAnpwaoel atnv Tpdameda TNV xpéwaon TEpUaTIopoU Kaptag 6TTwg auTrh YTropei va TpoBAETTeTal atréd Tov TiyokatdAoyo
NG Tpdmedag. Noeital TTwg, edv o Kartoxog Kdaptag eival KatavaAwTAg 1 MoAl Mikpry ETixeitnan, o TeppaTiopdg TG
Tapoloag cupgwviag dev ouveTtdyetal €mBAapuvon yia Tov MeAdtn av Tpayuatotroindei yeTd Tn cupTiAfpwon €1 (6)
UNVWY atré TNV Kat@pTion TG

(o1) Zmnv mepimTwon mou o Kdroxog Kdprag eivar KatavoAwtAg A MoAd Mikpy Emixeipnon, oe mepimrwon €mBoAng
emBaplvoswyv o€ TakTIKA Baon yia Tnv Tapoxr g Kdprag, o Karoxog Kdaptag ogeilel pévo Tig emPBapUVOEIG TTOU

PBC1665GR — 12/2024 -49-



711

7.12

QAVTIOTOIXOUV OTO XPOVO WEXPI TOV TEPUATIONO. Z€ QUTAV TNV TTEPITITWAN, N TpdTmreda uTToXPEOUTAI VA ETTICTPEWEI TUXOV
TTpoKaTaBANBEioEG ETIRBAPUVOEIG TTOU QVTIOTOIXOUV GTOV PETA TOV TEPUATIOUO Xpovo. Edv o Kdatoxog Kaprtag dev eivai
KatavaAwTng A MoAU Mikpr Emixeipnon, o1 ev Adyw emBaplivoelg Ba kataBaAAovTal yia 0AGKANPO To TPEXOV £TOG Kal, O€
TTEPITITWON TTOoU €x0ouv 1dn KataBAnBei TTpokataBoAikd, dev Ba emaTPEPOvTal.

AseiToupyia Aoyapiaopou Kdprtag

7111

7.11.2

7113

7114

H TpatmeCa Ba xpewvel Tov Aoyapiaopd Kaptag pe Ta Tood OAwv Twv ZuvaAdaywv KEpTag TTou TTpaypaToTroinénkav amé tov
Karoxo Kdaptag. O Kupiog Kdaroxog Kdaprtag Ba guBlveral yia tnv TTAnpwuA 1pog v Tpdmela OAwv Twv TTooWwv TTou Ba
XPEWVOVTaI OTTWG AVAPEPETaI TTIO TTAvVW, aveEapTnTa av o Katoxog Kdaptag utréypawe f oxi ta deAtia TwAnang i avaAnyng
perpnTwv. Nogital 61 n Tpateda Ba £xEl TO ATTOKAEIOTIKG JIKAWHA VO CUPWNQIOEI XWPig OTTOIaVONTTOTE TTPOEIOOTT0INaN TTPOG TOV
Kupio Katoxo Képtag, 6Aeg TIG o@eINEG i} TTOGA TTOU TTPoékuwav attd Tnv Xpron Tng Kdptag kabBwg emriong Kal OAa Ta dIKNyopIka
Kal SIKaoTIKG £€0da £vavTl OTTOIOUBHTTOTE TTIOTWTIKOU uTroAoiTTou i Aoyapiacpou Trou o Kupiog Kdrtoxog Kaptag diatnpei ye tnv
Tpdatmeda.

Otav n Kdapta xpnoigotroieital amé Tov KATOXO TNG OTO €EWTEPIKO, TA TTOGG TwV OUVOAAYWV WETATPETTOVTAI OTTO T

MASTERCARD Europe o€ Eupw, XpnoIHOTTOIWVTAG TIHEG GUVAAAGYMATOG TTOU 1I0XUOUV TNV NUEPA TTOU YivETal N TTEEEPYATia TNG
OGuvaAAayng, até Tov TIPOAVOPEPOPEVO OPYAVIOUO. & TTEPITITWAON TTou 0 Aoyapiaoudg Tou Katéxou Kaptag dev diatnpeital o€
Eupw, Oievepyeital amd tnv Tpdmea petatpoty amd Eupw oTOo vOpIopa TOu Aoyaplaguou, XPNOIMOTIOIWVTAG TNV TIMA
ouvaAAdypaTog TTou opidetal atrd TNV TPATTeda KaTd TV NUEPOMNVIO KATaXwWPIoNG TNG GuvaAlAayng ato Aoyaplaguod Tou Katdxou
Kaprag. Ze OAeg TIG TTEPITITWOEIG CUVOAaywv o€ vopiopa dAAo atrd To Eupw, XpEWVETaI €TTIONG £TTi TOU Aoyaplagpou SiKaiwpa
ouvaAlAayng o€ §évo vopIopa TTou uttoAoyideTal oTo TTooG TNG CUVOAAaYAG. AETITOPEPEIES Yia TO €V AOYyw dIKaiwpa guvahlayng
mepIypaovtal otov TipokatdAoyo Tng Tpdrredag. Ta ev Adyw dikaiwupaTta Ymropolv va TpoTrotroinfolv atd KaipoU €1G Kaipov
Katd TNV améAuTn Kpion Tng Tpamedag. TnPOUPEVWY TWV OXETIKWY TIPOVOIWY Tou 6pou 4.24 o TTavw, TUXOV PETABOAR Twyv &v
Aoyw dikaiwpdTwy Ba koivotroigital atov Katoxo KapTtag pe Tov Tpoo@opdTepo Katd Tnv Kpion Tng Tpdmredag TpoTro.

TNPOUPEVWY TWV OXETIKWV TTPOVOIWY TNG ZUuPBaacng-MAaioio, n Tpdmela dev Ba Bswpeital ye 0TTOI00ATTIOTE TPOTTO UTTEUBUVN €AV
n Kapta dev yivel deKTA a1’ OTTOIOOATIOTE TPITO TIPOOWTTO KaI otroladnTroTe diagopd petagu Tou Kardyxou Kaprtag kal Tpitou
TIPOCWTTOU, Ava@OpIKA e ZuvaAiayég TG KapTtag, dev PTTOpEi pE Kavéva TPOTTO va €TTNPEACEI TNV UTTOXPEwWON Tou Katoyou
Kaprtag va kataBaAel atnv Tpdmreda oTToIavOATIOTE OPEIAR TTOU £XEI TIPOKUWEI i €ival ouvdedepévn pe Tn Xprion Tng Kdaprag kai
Kayia amaitnon f avramaitnon tou Kardxou Kdaptag evavriov Tpitou TTPoowTrou Ba atroteAei uttepdaTmion A avtamaitnon
evavtiov Tng Tpatelag.

Ta 100G TTOU ava@épovTal OTIG aTTodeigelg TTwARcewy Ba gival oAGkANpa TTANpwTEa Kal oudepia atraitnan Tou Katéxou Kaptag
€VOVTI TNG ETTIXEIPNONG UTTOPEI VA aTTOTEAECEl QVTIKEIPEVO I QITid CUPWN@IOPOU 1 avTamaiTnong evavtiov TG Tpdmedag eKTOG
oTNV TIEPITITWON TTOU KATTOIO ETTIXEIPNON €KOWOEl ATTOdEIEN ETMOTPOPNAG VIO MIA OUYKEKPIMEVN TTPAEN pe Tnv Kdpta oTrdTe, n
Tpameda Ba mMoTWoel aTo Aoyapiacud Tou Kardyxou Kaprag 1o TTooo TTou Ba @aiveTal wg TTANPWTEO ATV aTTOdEIEN ETTIOTPOPAG.

Autopareg Tapelakég Mnxavég

7.121

7.12.2

7.12.3

7.12.4

Ei3ikoi 6poi Tou 1oxUouV yia Tn XpAion Autopatwy Tapeiokwv Mnxavwy (ATM):
(a) O Kartoxog KapTag Ba mpétrel va apel KABe duvarh TTpopUAagn WoTe va dI0oPaNioel TNV aoPAAEIa TNG KAPTAG KAl Va
atmmoTpéyel TN yvwaToTtroinan Tou MNMpoowTrikol MuoTikoU ApiBuou (PIN) o€ o1roi0dATTIOTE TIPOCWTTO.

B) H Tpdmea Ba atmogaailel TIG wpeg katd TIG omoieg of ATM Ba Acitoupyolv kaBwg Kal TIG ouvaAlayég trou Ba
emTpéTTovTal péow Twv ATM.

O KuUpiog Karoxog ptropei va ouvdéel otnv KapTa Tou TTEPICOOTEPOUG TOU VO AoyapiacuoUg Toug oTToioug Tnpei, otnv Tpdatreda
Kal Twv oTroiwv gival dikaloUuxog i ouvdikaloUxog. ‘Evag amd Toug Aoyapiaopoug autoug opigetal amd Tov Kipio Kdroxo tng
Kaprag wg kUplog Aoyapiaopdg (o1o €€rg «Kupiog Aoyapiaopdg»), oTov oTToio Ba XpewvovTal avaAjyelg TTou yivovTal KaTtd Tn
Aeitoupyia «AvaAnwn» ota ATM  Twv dAAwv Tpatewy otnv KUTrpo kal 010 €§wTepikd KaBWG €1miong kol cuvaAAayég oTa
EFT/POS.

Eidikoi 6pol Tou 1o0xUouV yia avaAfpelg oe Autoparteg Tapeiakég Mnxavég (ATM):

(a) O Kdaroyog ptropei péow Tou Aiktdou Twv ATM 1ng Tpdamedag va TrpoRaivel o€ avaAAWEIG HETPNTWY OAGKANPO TO 24wpo0,
Kal TIG YN epydoiyeg nuépeg, o mepiBaAhov ON LINE - REAL TIME, amé Toug Aoyaplaopoug PE TOUG OTTOIOUG £XEl
ouvdebei n Kapta Tou.

Nocital 611 o1 avaAAYeIg PETPNTWY péow Twv ATM Ba xpewvovtal wg kabopileTal oTov TipokatdAoyo Tng Tpatedag.

B) O Kartoxog ptopei va trpofaivel o€ avoAnyelg petpntwyv amé ATM atnv Kotrpo kai o1o €§wTepikd, atmd Tov Kipio
Noyapiaopd g Kdptag. Noeital 611 o1 avoAfyelig peTpntwv péow Twv ATM Ba xpewvovtal wg kabopiletal oTov
TigokardAoyo Tng Tpatedag.

(y) Aigukpivigetal 611 n xpnon tng Kaptag wg mpéoBacn otoug AoyapiaopoUlg Katabéaewv Tou Kardxou dev gival TIOTWTIKN.
JUVETTWG Kapia avaAnyn Oev gival duvarh av dev uttdpyel eTTapkég diaBéoiyo utTdAOITTO aToV avTioToixo /Aoyapiacud
KataBéoewv. H xpron tng Kaptag wg XPEWOTIKAG, ETTITPETTETAI JOVOV £POCOV O KUPIOG Aoyapiaouog £xXel dlaBEoipo
UTTOAOITTO TOUAGXIOTOV {00 PE TO TTOOO TNG GUVAAAQYNG TTOU TTPAYUATOTTOIE JE auTAv (Thv KdpTa).

®) H Tpdmeda diatnpei 10 OIKaiwpa KaBopIOPoU Twv EKACTOTE QVWTOTWY OpPiwv avaAnyewv péow Tng Kdaprag ava
ouvaAAayn Kai/fj nUEPNCiwWG, Ta oTToia PTTopoUV va PeTaBAAAovTal KaTd Tnv Kpion Tng Tpdatedag JETEG aTTO TTPONYOUHEVN
e10oTToinan Tou Kardyou.

(€) To 6pio avaAnyng aTtn didpkeia Tou 24wpou (NueEPnaIo 6pio avadAnywng), abpoioTikd yia 6Aoug Toug Aoyapiagpoug TTou
guvdéovTal pe TNV Kdpra, de ptropei va utrepRei 10 nuePRaio opio (daily limit) Tou éxel yvwatotroifoel n Tpdmeda oTov
Kdrtoxo. Edv 10 dikaiwpa Tng avaAnyng dev aoknBei pia nuépa, Oev HETOPEPETAI WG DIKAIWHA TIG ETTOMEVEG NUEPEG.

Ei1dikoi 6pol Tou 10X0UouVv yia kataBéoeig oe Autopareg Tapelakég Mnxavég (ATM) tng Tpdmredag:
(a) O Kartoxog Kaptag atmoktd 10 SIKaiwpa va TTPayuaTOTIOIEl KAOTABECEIG HETPNTWY OE AOYOPIOOUO TOU GUVOEDEPEVO HE TNV
Kdpta, pe TV xpnoipotroinon Twv ATM 1ng Tpdmeag

B) To 1006 pE TO OTTOIO TIOTWVETAI O Aoyaplacouog Tou Kipiou Katdyou, o€ TrepimTwon KardBeong eivalr autd TTou
TTOTOTTOIEITAI ATTO TOUG £§ouaiodoTnuévoug UTTAAARAOUG TNG TpATTedag TTou eAEyXOUV TIG KOTABEDEIG, akdua Kal av autd
Slagpépel atrd To TTOoO TToU €xel TTPoadiopioel 0 MeEAGTNG KAl TO OTTOI0 avaypAPETal OTNV aTrédEIEN TUVAAAQYNG TTOU EXEI
£kd00¢i atrd 1o ATM, eTITPETTOPEVNG AVTATIOBEIENG KAI TNPOUPEVWYV TWV OXETIKWY TTPOVOIWY TNG ZUpRaong-MNAaigio.

(v) 21NV TepimTwon kardBeong emraywyv o Katoxog Kaptag amodéxetal 611 n MioTwaon Tou Aoyapiagpou Tou PE TO TTPOIGV
TWV ETTITAYWYV TTOU KATABETEI BEWPEITAI OPIOTIKA PETA TNV €I0TTPAEH TOUG.
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7.13

7.14

7.15

7.16

7.17

®) Me Tnv kaTtdBeon moowv péow Twv ATM o Kdroxog Kdaprag efouciodotei Tnv Tpdmeda va ekdwael KAOE OXETIKO
TTAPOCTATIKO QVAYKAIO YIa TNV EKTEAEDT TWV 0BNYIWV TOU.

7.12.5 H Tpameda dev Ba utréxel oTTolavOATTOTE €UBUVN €AV yia otrolodhTToTE Adyo oI AutdpaTteg Tapeiakég Mnyavég (ATM) eival ekTOg
AeiToupyiag.

Aiadikagia EmiAuong Mapamdévwy kai Aia@opwyv

OTtroiadnmoTe TTapaTmova ae oxéon Pe Tn xpron tng Kdprag, Tépav TG ag@ioBritnong kardataong AoyapiaguoU TToU avagEPOoVTal OTIG
uTroTTapaypa®oug 7.9.2 kai 7.9.4 o mavw, Ymropolv va utrofaAlovTal ypatrTwg atrd Tov Kdroxo Tng Kaptag otnv €€Rg dieubuvon:
AstroBank Public Company Limited

Kévrpo Kaprag

New@odpog Zmupou Kutrpiavou 1, 1065 Asukwoia

T.© 25700, 1393 Aeukwoia, Kutrpog

e TepimTwaon 6mou o Katoxog Kaptag kpivel 0TI TO TTOPATTOVO TOu Bev £XEl QVTINETWTTIOOE IKavotroINTIKG atrd Tnv Tpdmela, £XEl TO
Sikaiwpa va uttoBdAel katayyeia, HeTagl GAAwV:

z1nv Kevrpiki Tpdmeda tng Kumrpou, n omoia gival n Apuédia Erotrtik Apxn kai n omoia d0varal va opyavwoel diadikaoia
£§WBIKAOTIKAG eTTiAUONG Siapopwv.

Mepairépw, rapdmova/katayyeAieg o axéon pe Tn xprion Képtag duvavtal va uttoBAnBoUv wg TTpovoeital aTov 6po 4.27 TTio TTAvw.

AMAayn AigbBuvong
e mepimTwon aAayng dielBuvang Tou Katdxou KapTag Ba Trpétrel va e100TToIEITal OXETIKA N TPATTECD YPATITWG.

Tpotromroinoeig

H Tpdarmeda Ba dikaiouTal, oTToTEdATTOTE Va TpoTToTTolEi Toug ‘Opoug KapTag TrepIAaUBAVOUEVWV XWPIG ETTNPEACHO TNG YEVIKOTNTAG TWV
TTPOAVOPEPOPEVWY, TO TTIO0O 1 TTOCOCTO OTIOIWVOATIOTE ETMRAPUVOEWY, XPEWOEWY, OJIKAIWUATWY N €€6dwv R Ta TEPIBWPI Kal
€100TT0INCN YIa TETOIEG TPOTTOTTOINCEIG MTTOPEI va Yivel e oTTolodATIOTE TPOTTO NBEAE atropaacicel n Tpdmeda (CupTTEPIAUBavopévnG Kal
TNG avakoivwang atov TUTTo A aTnVv IoToogAida Tng TpdTredag A oTnv katdoTaon Aoyapiacgpou) dU0 PYAVEG TIPIV TV NUEPOUNVIa KaTd TNV
oTtroia TTPoOKeITal va TeBEi ae 10U Té€Tola TpoTToTroinon, 1 €dv o Karoxog Kdptag dev eivar KatavaAwtig r MoAU Mikpry Emixeipnon, pe
HIKPOTEPN A XWPIG TTpoeIdoTToInon. Ze TTepiTTwaon TTou n Tpdteda eidotroinoel Tov Katoxo Kaptag 611 TETOIO TPOTTOTTOINGN, WG avVWTEPW
avagéperal, Ba TeBei o€ 10U, 0 KdToxog KdpTag Ba €xel dikaiwpa va utravaxwpnael atmod TNV Tmapolca cupgwvia didovrag TTpog TouTo
OXETIKA ypaTrTh &1doTroinan 1pog Tnv Tpdmeda. Xprion Tng Kaptag atmd tov Kdroxo Kaprtag peTd TTou N TPpOTToTToinan T€0nKe o€ 10XU Kal
Xwpig o Karoxog Kaprag va €xel e OTTOIOBNTTOTE TPOTTO UTTAVAXWPEAOEN Ba dnNUIOUPYEI AUAXNTO TEKUNAPIO OTI £XEI ATTODEKTEI TOUG OPOUG
wg auToi £xouv TpoTrotroinBei kal Ba deopeveTal ue auToug.

TéTOIO TPOTTOTTOINON WG AVAQEPETAI OTNV TTPOonyoupevn Trapdypapo Ba Bewpeital o1 €xel d0Bei av TTapadobei otov Karoxo Kdprag
TTPOOWTTIKG A av OTOAEI Pe aUvVNBEG TaXUudpPOopEio aTnV TEAEUTAIO yVwOoTH Taxudpopikr dielBuvan Tou Katéxou A av aTaAEi JE NAEKTPOVIKO
Taxudpopeio (e-mail) otnv TeAeutaia yvwaoth dielBuvaon (e-mail address) Tou Katoyxou 1 péow Tng 10ToogAidag Tng Tpatredag
www.astrobank.com A Héow KATOOTATEWV Aoyapiacuou f péow Tou TUTTOU.

AVEEOPTATWG TWV TTIO TTAVW avaPePOPEVWY N Tpdateda €xel TO dIKAIWMA va TPOTTOTTOIEl GUETWG KAl XWPig TTpoeidoTroinon atov Kdroxo
Kdptag 10 emrtdkIo TTOU BacifeTal o€ €mMTOKIO AvaPOPAG f/Kal TOV TPOTTO PETATPOTIAG EEvou auvaldypaTtog oe Eupw TTou Baciletal og
ouvaAlAaypaTiki 10oTIpia avagopdg. O aAAayég auTég Ba kabioTavtal diabéaipeg aTnv IoTooeAida TG Tpatredag www.astrobank.com.

O Kupiog Karoxog Kdprag utroxpeoUTal va evnuepwvel Tov E¢ouaiodotnuévo Katoxo KapTag yia oTrolaviATToTeE EKAGTOTE TPOTTOTTOINON
OTOUG UPIOTANEVOUG OPOUG KABWG KAl OE XPEWOEIG TTOU ava@épovTal aTov TigokatdAoyo Tng Tpdmedag.

Emikoivwvia

EkT16g é1mou Trpovoceital SIaQopETIKG €1G TNV TTapolaa Zuppwvia kGO 1dotroinon Bdoel TG TTapoloag Zup@wviag Ba utropei va oTaAel
atov Kdaroxo Kdptag pe ouvnBiopévo Taxudpopeio i pe 1I816xeIpn £TMOTOAR 0NV TeAeuTaia yvwoTh dielBuvon Tou Kdroxou Kdptag mrpog
TNV Tpdrmeda. KaBe e1dotroinon mou atmmooTtéAAeTal atd Tov Katoxo Kdprag atnv Tpdmea Ba atmooTtéAAeTal oTn dielBuvan Tng Tpdmedag
TToU ava@épeTal Mo KATw A g€ omrolavdRTroTe GAAn dielBuvon Tnv oTtroia Tuxdv va Koivotroifael n Tpdameda otov Kdroxo Kdptag pe
oTtrolodATToTE TPOTO N TpdTeda Kpivel KaTAAANAo TrepIAapBavopévng Kail TNG avakoivwong oTov TuTro:

AstroBank Public Company Limited

Kévrpo Kaprag

New@odpog EZmupou Kutrpiavou 1, 1065 Asukwoia

T.© 25700, 1393 Aeukwoia, Kipog

Otro1eadrTTOTE O GAAEG TTANPOYOPIEG TTOU gival uTToXpewpPévn N Tpdteda va TTapéxel otov Katoxo Kdptag Ba kabioTavral diaB€oipeg:
(a) Eite ypamTWdg YE TNV OTTOOTOAR TaXUSPOMIKWG EVTUTING Unviaiag katdoTaong Tou Aoyapiacpou Kdaptag otov Kdroxo Kdaprag otnv
otroia Ba Trapouaidgovtal ZuvaAllayég Kaptag mou €yivav atréd mn xprion tng Kaptag f/kai

B) HAekTpovika péow Tng YTnpeoiag AstroBank Online Banking otnv mepimmwon 6mmou o Katoxog Kdaptag atroAapfdver Tétoia
uTTNPEDia Kal €xel auvdéael To Aoyaplacud Kaptag pe Tnv ev Adyw YTTnpeaia

() Mpogopikd ) ypatrTwg o€ otroiodntote Kardotnua Tng Tpatrédng A otnv Ymnpeoia Kaptwv Tng TpaTedag
®) Mg otroiodrirote dAAO TpdTTO TToU N TpdTreda Kpivel KaTdAAnAo.

Cevikoi Opoi

7.17.1 O Katoxog Kaptag dnAwvel 0TI KATavoei TTANPWG To SIKAIWPA Tou va eEETATEI OAEG TIG OWEIG TwV TTAPOVTWY ‘Opwv KapTwv pe
BIKnNydpo TNG £KAOYAG Tou, OTI gixe TNV eukaipia va cupBouleuTei BIKNydPo TNG EKAOYAG TOu, OTI £XEI TIPOOEKTIKA QvayVWOEl Kal
TIANPWG KOTAVOATEI TIG TIPOVOIEG TWV TTAPOVTWY "Opwv KapTwv

7.17.2 Evvoeital 611, KA’ 6An Tn didpkela Twv dogoAnwiwv Tou Kipiou Kdaroxou Kaptag pe Tnv Tpdameda Kol pEXPI TRV TTARPN Kail TEAIKA
€€OPANON OAwv Twv TTOoWV TTou oeilovtal otnv Tpdateda atd Tov Kupio Katoxo Képtag, n Tpatmeda Ba éxel yeviké SiKaiwpa
emioxeang (General Preferential Lien) yia e€ao@aAion 1} eyyunon OTTOIWVOATIOTE XPNUATWY KOl UTTOXPEWOEWY OTTOIACONTTIOTE
HOP®RAG o1 oTToieg ogeilovTal orjuepa ) duvatd va opeilovtal aTo péAAov atd Tov Kipio Katoxo Kdptag mpog tnv Tpdmela A
Tpog otrolodnrote KatdoTtnud tng (eite TPoowTiké €ite padi pe otrolodnTrote GAAO TTPOCWTTO Kal PE OTToIavONTIOTE GAAN
ovopagoia ) EMwvupia Kol Pe OTTOIAVOATIOTE IBIGTNTA KOI ETE Ol UTTOXPEWOEIG OUTEG KaTéOTnoav I duvatév va KataoTouv
ammaitnTég N €ival GUECEG 1 €UpETES). To yevikd Sikaiwpa €tmioxeong Ba KaAUTITEl KEOE Kol OTTOIODATIOTE TTOGO XPNUATWY,
BIOTTPAYMATEUCIUWY EYYPAPWY  KABWG KAl TO EVEPYNTIKO OTTOINOBATIOTE QUONG TTou avAkel oTtov Kupio Katoxo Kdptag kai ta
OTT0i0 O€ OTTOIOVONTIOTE OTIYMN, MTTOPOUV va TTEPIEABOUV OTnv KaToxr, @UAAgN i €éAeyxo Tng Tpdmedag r OTroIoudnTIOTE ATTé Ta
KATAOTAMATA TNG.
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7.18

7.19

7.20

7.17.3 H Tpameda dikaioUTal oTrolavOnTToTE GTIYMNA KAl XWpig TrpogidoTtroinan Trpog Tov Kupio Katoxo KApTag va eVWVEL 1) VO CUVEVWDVEI
6Aoug ) otrolouadATToTE aTrd Toug Aoyapiaapoug Tou Kupiou Kdtoxou Kaptag PE TIG UTTOXPEWTEIG TOU TTPOG TNV TpdTreda Kal va
oupwn@iCel A va HETOQEPEI OTTOIOOATTOTE TTOCO A TTOOG Ta OTTOIO BpicKovTal OE TTIOTN OTToI0UdNATTOTE Aoyapiacuou i Aoyapiaouwy
TOU YIa ££6¢GANON PEPOUG 1 AWV Twv UTTOXPEWOEWVY Tou Kupiou Katdxou KapTtag otrolaadntroTe guong pe Baon oTrolodATIoTe
Aoyapiacud 1 yia o1rolodATToTE AGYO EITE Ol UTTOXPEWOTEIG AUTEG £YIVAV ATTAITNTEG EITE EVOEXETAI VA KATAOTOUV OTTAITNTEG EiTE €ival
QUECEG 1 EUUEDEG, €iTE €ival TTPOOWTTIKEG | AAANAEYYUEG N KOIVEG pE GAAO TTPOOWTTO 1 GAAa TTpdowTTa. Mepaitépw o Kupiog
Kdaroxog Kaptag e€ouaiodotei avékkAnta Tnv TpdTreda va YETaPEPEl EvavTl I TTPOG EOPANCN TWV UTTOXPEWOEWY TOU SUVANEI TV
Tapéviwv ‘Opwv Kdptag otroiodntote Tood To oTroio duvatd va Bpebei oe TTioTn Tou O€ OTTOIOdATIOTE AOyapIaoud 1
Aoyapiaopoulg pe auth kai eEouaiodoTei avékkAnTa Tnv Tpdrreda va TTpoPaivel o€ OTTOIVOATIOTE TETOIQ HETAPOPA.

7.17.4 O Kupiog Kdaroxog Kaptag dev dikaiouTtal va ekxwpei i va peTaBiBadel omroladATToTe aTrd T SIKAIWMPATA 1) UTTOXPEWOEIG TOU TTOU
atroppéouv atd Toug TTapovteg ‘Opoug Kdptag kaiff Tng Zupgwviag Kdprag. H Tpdameda duvatal oTmoTEdATIOTE XWPIG TNV
TTponyouuevn cuykatdBeon Tou Kipiou Karoxou Kdaptag va ekxwpei kai/fj peTaBIBAdel Ta SIKAIWPATA KOI UTTOXPEWOEIG TNG TTOU
aTTopPEOUV ATTO TNV TTapoloa Gup@wvia Pe Tnv eTidoan ) aTToaToAR ypaTTrg e1d0Troinong otov Kupio Karoxo Kaprag.

7.17.5 O1 mapdvreg ‘Opol Kdptag Ba diétrovtal kal epunvedovTal atréd 1o dikaio TnG Kutrpiakig Anuokpariag kai tTa Kutrpiaka AikaoTripia
Ba €xouv aTTOKAEIOTIKA dikalodoaia va eTMAUGoUV oTroladnTroTe dlagopd TuxOv TTPOoKUWEl KATW atrd Toug Trapovteg ‘Opoug
Kaprag.

7.17.6 Ta Kevrpikd pageia Tng Tpdmedag Bpiokovtal atnv 086 Zmupou Kutrpiavou 1, 1065, Acukwaoia, Kutrpog, T.O©. 25700, 1393,
NAeukwoaia, Kutmpog. H nAextpovikr) dielBuvon tng Tpdmedag cival info@astrobank.com. Ta TnAépwva tng Tpdmedag Kal Twv
KaTaoTnUaTwy TNG eival diaBéaipa atnv IoTogeAida Tng Tpdmefag www.astrobank.com kai o€ 6Aa Ta karaoTApaTta NG TpdTelag.

7.17.7 NINAKAZ A - O 6por kai TrpoUtroBéoeig Tou Mivaka A Ba 1oxUouv pévo yia Toug Katéxoug Tng kaptag Miles & More. Ze
TEPITITWAON B¢ TToU 10XUEI Ba atroTeAEi avaTrooTTaoTo PEPOG Twv “Opwv KdpTag.

7.17.8 Oha T1a £€£0d0, OMOIBEG, BATTAVEG KAl TTANPWHEG OTTOIACOATIOTE MOPPNG (CUMTIEPIAGUBAVOUEVWY XAPTOOAHWY), Ta OTToia
dnuioupynenkav f Ba dnuioupynBolv dueca ) éupeca oav atroTéAeopa TnG TTapoxns KapTtag/wv Trou TrepIypapovTal OTOUG
TrapovTeg "Opoug Kaptwyv kai/fj otn Zupgwvia Kaptag Ba empapuvouv tov Kupio Karoxo Kaprag.

Ymnpeoia TnAesidomroifoswy

e TEPITTwON eyypa@ng Tou Katdxou otnv Ymnpeoia TnAseidomomoswy Kaptwv tng Tpdmedag, o Kdatoxog 6a  Aauppdavel
TNAEEIDOTTOINCEIG OXETIKG PE TIG KAPTEG TNG ETTIAOYNAG Tou péow SMS 1} péow Push Notification (TrpoUtré0eon yia Tn Awn Push Notification
eival o TTEAATNG va €xel eykataoTrael Tnv epappoyn AstroBank Mobile Banking App oTn Guakeur Tou).

To pAvupa (keipevo) Ba atmrooTéAAeTal aToV apIBUG Tou KIvATOU TnAE@wvou TTou £xel 80Bei otnv Tpdreda yia Tov OKOTIO auTd, OTIG
aKOAOUBEG  TTEPITITWOEIG: ouvalayég Tng Kaptag péow POS, Aladiktuokég ouvoAlayég, avaAnwelg petpntwv  amd  ATMg,
avavéwon/eravékdoon KAPTAG, EVNUEPWAON UTTOAOITIOU Kal Nuepounvia eE69ANGNG UTTOAOITTOU.

H Tpdmea de @éper omroiavdATIoTE €UBUVN YIa Tuxdv BAGBN TnNG YTnpeoiag TnAecidotroinoewy KapTwy TTou o@eileTal ae dIaKOTTA Twv
HEOWV ETTIKOIVWVIOG.

O Kartoxog avahaupavel va gidotoijoel TNV Tpdmmeda apéows Kal Xwpig kabuaTtépnon HOAIG avTIAngBei otroiodnTroTe TTPOBANua aTnv
Ytnpeoia TnAesidotroinoewv Kaptwv ) av AdBel otmroiodritrote SMS/ Push Notification 1Tou dev avTioToixei otn xpAon Tng KApPTAg TnG
€TTIAOYNAG TOU Kal/f) OXETIKA PE OTTOIOVONTTOTE CUVOAAQYR TToU Oev €xel EKTEAEDTEI aTTO TOoV KdToyo.

Npoowtrikd Aedopéva

H Tpdmeda gival utrelBuvn yia va emmegepyadeTtal Ta TTPOowWTTIKG dedopéva Twv Katdyxwv KapTtag oUppwva Pe TO EQAPUOCTEO VOUOBETIKO
Kal KavovioTIKO TTAaicio MpoowTTikwy Aedopévwy, aupTrepihapBavopévou Tou Trepi ETregepyaaiag Asdopévwy MpoowikoU Xapakthpa
(MpoaTtacia Tou Atopou) Népo Tou 2001 (N.138(1)/2001), wg TPOTTOTTOIEITAI A KATAPYEITAI KAl avTIKABIoTaTaI aTTO KalpoU €1G KaIpOV Kal TO
leviké Kavovigpd yia tnv lMpootacia Aedopévwv 2016/679 («KIMA») wg autdg duvaral va TPOTTOTTOIEITAl aTTO KalpoU €1G KaIpOVv.
EidikoTEPa, N Tpdmea oUAAEyel Kal €TTECEPYACETAI TTEPAITEPW TA TIPOCWTTIKG dedopéva Twv Katéxwv Képrag wg kabopidetalr oTn
AnAwaon Mpoowtikwyv Aedopévwy Tng AstroBank Public Company Limited («ARAwon MNpoowTikwyv Agedopévwv») wg auTh duvaTtal va
TpoTTOTTOIEITAI ATTO KaIPOU €16 Kalpdv, n oTroia Ba atroTeAei avaméoTraoTo PEPOG TWV TTAPOVTWY Opwv Kal MpoUTToBEcEwY OXETIKA JE TNV
eTTeCEPYATia TTPOCWTTIKWY dedopévwy Tou Katdxou KapTag/Quaolkwy TTPOocWITTWY Kal Ta guvaer SIKAIWPATE Tou, avTiypago Tng OTToiag
£x€1 0N d0B¢i/TTapadoBei kai/f T€Bnke oTnv 81adBean Tou Katoxou Kaptag. H ARAwaon MpoowTrikwv Aedopévwy eival miong diaBéaiun
o€ 6Aa Ta kataoTApaTa TNG Tpdatedag kai/f oTnv emionun I0TooeAida Tng Tpdateag www.astrobank.com.

TeAikoi ‘Opol

O1 mapodvTeg "Opol Kaptag agopolv Tn Xpron tng Kdprag amméd tov Karoxo Kaptag kai epapudlovtal emmpdodeTa oToug AoITtodg dpoug
Twv Baoikwyv ‘Opwv (cuptreplihapfavopévng Tng ZUpBaong MAaigiou) kal Tng Zupgwviag Kaptag (oe mepitrwon 1ou n Kdapta gival
MoTtwTtikA Kdpta). ‘Ocov agopd poévo Toug 6poug Kal TTPOUTTIOBECEIG IO TNV EKTEAEON UTTNPECIWY TTANPWHWY, N Z0uBaacn MAaicio Ba
10x0El €TTIONG KaI O€ TTEPITTITWAN avTiBeang peTagy Twv Tapdviwy ‘Opwv KdpTag kai Tng Z0pBaang MAaiciou, n TeAeutaia Ba utrepioyUEl.
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NINAKAZ A

Mpoéypappa MotéTnTog MEAATWV.
1.

Me tnv ékdoon Tng KapTag TnG Miles & More MasterCard (“n Kapta”), o kdroxog Tng Kdprag («o Katoxog Kaptag») Ba dikaiolTal va AauBavel
pépog, ato Mpdypaupa MiotétnTag MeAatwy (aT1o €€ng «To Miles & More Program»), 6TTwg TrEpIypA@ETal TTAPAKATW, TO OTTOI0 €XEI OXEDIQTTET
KAl uAoTTOINBEI aTTd KOIvOoU atd Tnv AstroBank Public Company Limited («H Tpdatedar) kai To d1eBvry Oiko Miles & More International GmbH,
(oTo €§ng «n Miles & More»), Buyatpikn eTaipia Tou d1EBvoUg agpoTropikou peTagopikol Oikou Deutsche Lufthansa Aktiengesellschaft Group,
(oo €€ng «n Lufthansa»). O KiUpiog Katoxog Kdprag, pe Tnv Tpwrtn ouvaAdayn pe xprion tng Kdprag kar aveEaptATwg mmooou, Ba AdBel
TévToug (MiNia) kaAwoopioparog (“welcome miles”) amrd Tnv Tpdtreda o1 oTToiol afuepa avépxovtal o€ 5.000 TrévToug (MiAia) KaAwoopiouaTog
yia 1N ouvoAAay pe xprion Tng Kdptag. OAa Ta pidia kOpiwv Kol TTPOOOETWY PeEAWV, BNA. Twv KUpiwv KaTOXWV KAPTWV Kal Twv
£€0UTI000TNUEVWV KOATOXWY KOPTWY, OUYKEVTPWVOVTAI OTO Aoyaplaogpd Tou kupiou Kardyxou. O1 cuvalhayég pe xpAon tng Kdprag mou
kataAapBavovtar améd To Miles & More Program, gival pévo o1 ayopég pe eE6@Anan oAGkAnpou Tou TTooou ayopdg.
21N ouvéxela o Katoxog Kdptag Ba ptropei va kepdigel emmmAéov movToug (pihia) avdhoya pe tTn xprion tng Kaptag tou (“award miles”),
oUp@wWva PE Toug 6PoUG TTou aKoAouBouv.
Mpolté6eon yia TN Awn Twv TTOVTWY (MIAiwv) kKaAwoopiopaTtog (“welcome miles”) kaBwg kal kaBe GAAwV TTOVTWV (MIAiwv) aTré TN xprion TG
Kaprtag, atroteAei n 1d16tnTa Tou Katdyou Kaptag wg péhoug Tou Miles & More Program, cUp@wva pe Toug 6poug Kail rpoutroféaeig Tng Miles
& More (Miles & More Membership Terms and Conditions), ToU avaAuTIKG TIEPIYPAPOVTAI OTn OXETIKA 10TOOEAIdO  TNG
(www.milesandmore.com). Npog Tov okoté autd o Karoxog Kaprag AdN pe Tnv aitnon «Aitnon Xopriynong MotwrikAg Kdptag» dnAwvel 6T
gival péhog Tou Miles & More Program pe atgovra apiBud géAoug autév Trou avaypd@eTal oTnv TTpwTn o€Aida Tou eviiTrou autol. E@éoov o
Karoxog Kdaptag dev eival péhog Tou Miles & More Program, dn pe 10 mapoév dnAwvel pntwg otn Tpdmeda o €xel AGBel yvwon Twv
TOPATTavW OpwV Kal TTPOUTTOBECEWY GUMMETOXAG TOU G QUTO, OTTWG TTEPIYPAPOVTal OTNV TIAPATTAvw 1I0TooEAida, dnAwvel 8 pNTWG OTI
yvwpicel Tn FeppavikA f/kar TNV AyyAIKA yYAwooa oTtnv oTroia gival GuvTeTaypévol ol 6pol Kal TTpoltroBéacig ouppeToxng oto Miles & More
Program, Toug otroioug, £Triong dnAWVEl pNTWG OTI, KATAVOEI Kal aTTOdEXETAI TIANPWG, TTAPEXE! OE PE TO TTAPOV PNnTH EVTOAN Kal £€0uaI0d6TNON
atnv Tparreda, va Tpofei oTo dvoua Kai yia Aoyapiagpd Tou, o€ KEBe atrairoUpevn evépyeia yia Tnv eyypagr Tou oto Miles & More Program
KOl TTApEXEI TNV AveTQUAAKTN cuvaivean Tou, otn diaBiBacn amé Tnv Tpdtmea mpog Tnv Miles & More, Twv ammoAUTwG avaykaiwy yia 1o
OKOTTO TNG EYYPOPNAG TOU, TTPOCWTTIKWY TOU OTOIXEIWV. AIEUKPIVICETaI OTI O TUXOV OUPBATIKEG i GAAeG oxéaelg Tou Katdxou Kdprag kai dn
péhoug Tou Miles & More Program rfi/kai Tou Katdyxou Kdaptag 1rou eyypdagetal oto Miles & More Program pe Tnv avwTépw TTEPIYPAPOPEVN
diadikaaia, ye TN Miles & More di€TTovTal ATTOKAEIOTIKA aTTO TOUG OXETIKOUG OPOUG Kal TTPOUTTOBETEIS TTOU avaAuTIKG TTEpIypda@ovTal oTnV
Tapatdvw oikeia 10ToaeAida TG Miles & More n de Tpateda oudepia ublvn avoAapBavel ) avayvwpilel avaQopiKE PE TO TTEPIEXOMEVO, TN
VOUINOTNTA, TNV KATAAANASTNTA, TN OEOUEUTIKOTNTA A TA ATTOTEAECPATA EQAPHOYAS TWV OpWV Kal TTPOUTTIOBECEWY QUTWV.
Me tnv em@UAagn Twv diaAapBavopévwy KatwTépw utré Tov 6po 8, o Kdaroxog Kdaprag, duvdpuel Tou Miles & More Program, yia k@6e 1 €
ouvaAAaywv TTou TTpayuaroTrolei ge Tnv Kapta tou Ba AapBdver 1 movto (MiAi). H guykekpigévn TTpoo@opd I0XUEl Yia OUVOAAQYEG ayopwv
(eGaipouvTal oI avOAAWEIG HETPNTWV KAl OI TTANPWHEG YIa @OPOUG KAl TEAN KUBEPVNTIKWY UTTNPECIWV Kal yIa Aoyapiacopoug KOIVAG WPEAEIQG (UE
1ox0 amo 1" ZemrrepPpiou 2011)), TIG otroieg Ba TpayuaTotrolei o Katoxog Kaptag pe Tn xprion tng Kaptag tou. O1 oévTol (piAia) Tou Ba
kepdigel o Karoxog Kaptag amd tn ouppetoxn Tou oto Miles & More Program wg Kdrtoxog Tng Kdaptag, 8a Aflyouv TpIdvra-£§) (36) prveg peta
atré TNV atméKTNOT] TOUG, EPOTOV deV TTANPOUVTAI CWPEUTIKG Ol TTAPAKATW dU0 (2) TTpolTToBECEIG:
a) O Kartoxog Kaptag va €xel aTnv Katoxr Tou Tnv Kapta yia TouAdxiaTtov Tpeig (3) uAveg Tpiv TN ARgn tng 36unvng mpoBeopiag Kai
B) O Kdaroxog Kaptag va mpayuarotrolei ye tnv Kapta tou kdBe pAva TouAdyioTtov pia (1) cuvaAAayr atré TIG TTAPATIAVW KOTNYOpPIiEg
ouvaAaywv TTou euTTiTrouv oto Miles & More Program. E@doov trAnpouvtal ol Trapatdvw 8Uo (2) TpoUTroBEéaelg, n atmepidpioTn
XPOVIKA 10XUG Twv TOVTWVY (UIAiwv) TTou €Xouv oUAAeyei, Ba a@opd ae OAEG TIG KATnyopieg TTOVTWY (MIAIWV) TTOU €XEI CUYKEVTPWOEI O
Kdroxog Kaptag wg péhog Tou Miles & More Program, 6mmwg 1r.X. TTévTOol (Mihia) atmé TrTAoeig pe Tn Lufthansa kai Toug ouvepydreg Tng,
mévTol (Mikia) atré ayopég pe Tnv Kdpra i évtol (Midia) atrd GAAEG TTPOTPOPEG Twv cuvepyaTwy TG Miles & More o€ 6Ao Tov KOGHO, Kal
Ba ptropoulv va “eEapyupwBoulv” atéd Tov Kupio Kdroxo Kaptag omroiaditrote oTiyun. EGv dev ekTTAnpwBolv o1 wg dvw TTEPIYPAPONEVES
ouUo (2) rpoUTtroBéaclg, f €0Tw Wia (1) €§’auTwy, Kal TTPoKUWEl AREN Twv TTOVTWV (MIAiwv) Tou Katdyou Kdaptag, o1 TévTol (hikia) TTou Ba
£XOUV OUYKEVTPWOEI PEXPI TOTE, TTaUoOUV va Io0XUoUV Kal Ogv PTTopoUv va erravepyotroinBolv, akdua kai av o Kdatoxog Kdaprag
gavaypnoipotroifoel Tnv Kapta tou. H ammepidpiotn XPOVIKA 10XUG Twv TTOVIWY (MIANIwV) o€ TTEPITITWAON TTARPWONG TWV TTApATTavW
TpoUTToBéocwY 10XUEl Pévo yia Tov Aoyapiacoud moTétnTag Miles & More oTov oTT0i0 TIOTWVOVTAI Ta PiAia aTTO TNV TTIOTWTIKA KEPTA
Miles & More MasterCard. AvTIBETWG, G€ TTEPITITWAON TTOU TO TTPOCBETO PEAOG TNG TTIOTWTIKAG KAPTAG gival AdN PEAOG TOU TTPOYPAUHATOG
moTéTnTag Miles & More kai €xel TTpoowTrikd Aoyapiaoud pidiwv Tng Miles & More, Ta pilia TTOU €XEI CUYKEVTPWOEI OTOV TTPOCWTTIKO TOU
Aoyapiaopd piAiwv dev e€aipolvTal atd Tov TapaTTdvw Kavéva Tng ARENG Twv PIAiwv kal Ba Afgouv 36 Prveg PETG atmd TNV aTTOKTNONA
TOUG €KTOG av TO TIPOOBETO PEAOG TNG TIOTWTIKAG KAPTAG UTTAYETAI OTIG KaTnyopieg Twv frequent traveler, senator i hon circle member,
o1réTe atmoAapPavel oe KABE TTEPITITWON TO TTPOVOUIO TNG ATTEPIOPIOTNG 10XU0G TV TTOVTWV (MIAiwv). O Kdroxog Kaptag Ba evnuepwveral
yia TOUG TTOVTOUG Kal TNV TUXOV AAEN Toug, Héaw Tou Aoyapiagpuol TTOVTwY (MIAiwv) TTou AapBdaver ammé tn Miles & More oUpg@wva pe Toug
6poug Tou Miles & More Program, 6mwg Teplypd@ovral oTnv TTapatdvw OXETIKA 10TooeAida TnG. H pepiki i oAk xpAon Twv
KEPOIOPEVWY TTOVTWY (MIAiwv) atré Tov Kdatoxo KdapTag, CuvettayeTal, TAUTOXPOVA, AQAIPEDN QUTWYV TWV XPNCIMOTTOINBEVTWY TTOVTWY
(MINiwv) a11d TO Aoyapiaoud TTOVIWY (HIAiwv) Tou Katéxou KépTag.
H Tpameda dev pépel kapia euBUvVN av n “egapyupwaon” TTpaypaToTroinBei atrd KATToIo Pn €§0UCIodoTNUEVO TTPOCWTTO.
H Tpdtreda dev euBlveTal yia otroliadrToTe kaBuoTtépnaon, TapdAnwn R adpvnon g Miles & More va “e§apyupwoel”’, cUPNPWVaA JE TOUG OPOUG
Tou Miles & More Program, Toug T1ovToug (piAia) TTou €xe1 GUAAEEEI o KdToxog KdpTag.
H Tpateda dev pEpel Kapia atToAUTWG EuBUVN yia OTTOIOONTIOTE VOUIKO A TTIPAYMATIKO EAGTTWHA UTTAPXE! I TTAPOUCIOCTEI OTA TTPOoidVTa TTou Ba
artrokTAoel o Katoxog Kaptag katd tnv “e§apydpwaon” Twv TOVTwY (MIAiwy) Tou.
H Tpdrreda diatnpei 10 dikaiwpa aAAayng pépoug i oAdkAnpou Tou Miles & More Program A TTpoowpIvig i OpIOTIKAG SIOKOTTAG TOU XWPIg
TTponyoupevn Tpogidotroinan Tou Kardyou KdpTtag.
2 TTEPITITWON TTOU Yia OTToIovOATTOTE AGYO AREel ) avaaTaAei n 1816TnTa Tou Katdxou wg péAoug Tou Miles & More Program, cupg@wveital pnta
o611 n Tpdmeda dikaloUTal va Katayyeidel Tnv Trapoloa oUpBacn, utrd Tnv TTPoUTréBeon OTI Ba €idotroinoel Tov KAToxo eyypaews A
NAEKTPOVIKE, EQOTOV €xel ONAWOEI NAEKTPOVIKR dilBuvan, (2) dU0 PAVES TTPIV, Ol OE GUVETTEIEG TNG KATAYYENIOG AQUTAG ETTEPXOVTAI PETG TNV
TTap€AeUan TNG TTPOEIBOTTOINCNG TWV (2) SUO PNVWV.
H kartayyeAia TnG Tapoloag ocUuBacng Katd Toug 6PoUG AUTAG avWTEPW, dIATNPOUPEVNG OPWG TNG 1816TNTAG TOU KATOX0oU wg PEAouG Tou Miles
& More Program &ev Biyel Toug AdN KEPdNBEVTEG Kal KaTaTEBEVTEG TTOVTOUG (MiAia) OTO Aoyapiacpd TTovTwy (pIAiwv) Tou Katéxou Kaptag, oute
OUVETTAYETal akUpwan 1 diaypagr) autwy, dikaloUpevou Tou Katoxou Kdprag va tpofei atnv e§apylpwar] TOug KATAG TOUG OPOUG Kal
TTPoUTTOBECEIG GUPPETOXNAG Tou oTo Miles & More Program.
Otroiadrrote peAAOVTIKN evnuépwaon Tou Katdxou Kaptag (HEow da@nuIoTIKWV QUAAadiwY A evTUTIWY), aTTOTEAET TTAPAEPTNHA TwV OpWV TNG
TTapoUaag Kal avaTIOoTIA0TO HEPOG TOUG.
To Miles & More Program, Trpoc@épetal atod Tnv Tpateda Xwpig otroiadnmrote déapeuan r avaAnwn utroxpéwong atméd authv. O1 TTapovTeg O
6pol dev yevvolv otroladnTroTe ammaitnon i agiwaon Tou TeAdTn - Katéxou Kdaptag katd tng Tpdamedag. O1 6pol Tou TTapovTog atmoTteAolv
Mapdptnua otnv mapamdvw cuyBacn «OPOI XPHEHZ KAPTQN THX AstroBank Public Company Limited».
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