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1 FENIKA

O1 o kKaTw arroteAolv Toug Baoikoug Opoug (oT0 €€G o1 «Baaikoi Opoix) kai MpouTtrobéacig Tou diETTouv TN oxEéon METAEU MeAdTn (o MeAdTng)
kai AstroBank Public Company Limited (n Tpdmeda) kai epapuogovTal Kal WG GUUTTARPWHA TwV EISIKWY 6pwV TTOU GUH@WVOUVTAIl YPATITWG METAEU
MeAdrn ka1 Tpdrmegag (o1 Eidikoi Opol) ato pétpo TTou dev £pxovTal og oUykpouan pe autoug. Or Tapdvieg Baaikoi Opol ioxUouv Katd To dvolyua
Kal Tn A€IToupyia TPEXOUUEVWY AOYOPIAOUWY, AOYapIOoPWY daveiwv, AOYyapIaouwy TAUIEUTNPIOU, TTPOEIBOTTIOINCNG, EUTTPOBECUWY KOTOBETEWY,
XPEWOTIKWVY KAPTWV, TNG utrnpeaiag E-Banking kaBwg Kal oTrolwvOATTOTE TUXOV GAAWVY Aoyapiaopwy Tou MeAGTn pe Tnv TpdTreda, UQICTAPEVWY Kal
HEANOVTIKWY, TTEPIAAUBAVOUEVWYV KAl KOIVWV AOYapIOOPWY KaBwg Kal Aoyapiacuwy TTou avoixdnkav / 8a avoixBolv 1 Twv oTroiwv n aitnon yia
avolypa éyive / Ba yivel yéow Tng YTnpeoiag E-Banking. e mepimmwon au@ifoAiag, or Tuxov £yypagol Eidikoi Opol mou £xouv oup@wvnOei A TTou
Ba oupgwvnBouv oT1o péAAov petagu MeAdTtn kai Tpdmelag oe OxéOn ME OUYKEKPIYEVO €idog Aoyaplagpol, UTTEPIGXUOUV Twv TTIO KATW
AVOQEPOUEVWV OPWV EKTOG AV UTTAPXEI TTEPI TOU AVTIBETOU PNTH TTPAvoIa O€ TETOIOUG £I8IKOUG GPOUG.

O1 MNeAdreg mpémel va Siafdoouv TTPOOEKTIKG Toug Baoikolg Opoug Trpiv CUPTTANPWOOUV OTTOIOVSATIOTE aiTnON yia Avolypd
Aoyaplaopou Kal TTpIV va SWoouv eVTOAEG yia TNV TTOPOXH OTTOINCONTIOTE AT TIG UTTNPECiEg TTANPWHWY N TIG AAAEG uTTnpETieg Kal/f
POIGVTa TTOU avagépovTtal oToug Baoikoug Opoug, apou utroypd@ovtag oTrolavdnTroTe aitnon emifeBaiwvouv 611 éxouv Siafdoel,
AITOSEXTEI KAl CUMPWVHOEl AVETTIQPUAAKTA ME aUTOUG.

1.1 [Cevikoi Opiopoi

«ARAwon TeAwv» onuaivel KABe ypatrTr) emMKovVwyvia atd Tnv Tpdmeda TPog Tov MNeAGTN OXETIKA Ye OAa Ta TéEAN TTou KaTaBaAAovTal
atéd Tov KatavaAwTh yia TIG UTTNPedieg TTou cuvdéovTal pe kaBe Aoyapiaouod MNMAnpwuwy Tov otroio diatnpei otnv TpdTtreda, TO €TMTOKIO
TOU aKAAUTITOU XPEOUG Kal TO TTIOTWTIKO ETMTOKIO TTOU I0XUOUV yia To Aoyaplaopud MANPwWUWY Kal To GUVOAIKO TTO0O TwV TOKWV TTOU
€QAPUOCOVTAI OXETIKA PE TNV UTTEPAVAANWN A TTOU EI0TTPAXBNKaV KaTd TN SIGPKEIQ TNG AVTIOTOIXNG TTEPIOdOU, KATd TTEPITITWON.

«HuepoAoyiakn Huépax» anuaivel oTrolavanTIoTE NUEPA TOU £TOUG.

«KartavaAwTAG» onuaivel QUOIKG TTPOOWTTO TO OTTI0I0, 600V APOPA TNV TTaPOUCca CUURACHN, EVEPYEI Yia OKOTTOUG GOXETOUG WE TV
EUTTOPIKN N ETTAYYEAPOTIKY) TOU dPaCTNPIOTNTA.
«MeAdTNG» ONUaivel QUOIKG 1 VOUIKO TTPOCWTTO (KaI CUMTTEPIAGUBAVEI EKTEAETTEG, BIXEIPIOTEG TTEPIOUTiag Kal KAnpovououg R 81adoxoug
Kal EKOOXEIG, TTAPAAATITEG KAl EKKABAPIOTEG, BEATOPUAAKES KAl EPTTIOTEUPATOBOXOUG) TTou eival MeAdTng Tng Tpdredag Kai Tnpei £va n
TTEPIOOOTEPOUG Aoyaplaououg pe Tnv Tpdrreda.

«MoAu Mikpn Emixeipnon» onuaivel emmixeipnon n omoia amacyoAei Ailydtepoug ammd déka epyalopEVoOUG Kal TNG OTToiag O €TACIOG
KUKAOG €pyaaciwyv f To GUVoAo Tou €TI0V I00AOYIGHOU Ogv UTTEPPaivEl TO 2 eKATOUMUPIO EUPW KOTA TNV €vvola Tou GpBpou 1 kal Tou
GpBpou 2, Tapaypagol 1 kai 3 Tou TTapapTAPaTog TNG ZUoTaong 2003/361/EK.

«XOpBaon-MAaicio» onpaivel TN cUPBacn petagl Tng Tpdmedag kal Tou MeAdTn, wg 1o TuAua 4 Twv TTapoviwy Baoikwyv Opwyv, TTou
OIETTEl TNV EKTEAEON PEPOVWHPEVWY Kal dladoxIkWwV Mpagewv MANpwUAG Kal TTEPIAAPBAVEI TIG UTTOXPEWOEIG, TO SIKAIWPATA KAl TOUG 6pOUG
TTApOXNAG, AeIToupyiag kal xpAong Tou/wv Aoyapiaauol/wv MNMANpwHPWY.

«ZuvaAAaypaTiki looTigia Avagopdg» gival n 1goTigia TTou Xpnoipelel wg BAon uttoAoyliopoU TnG ouvaAAaydaTikAG I00TIYIOG yia
OUYKEKPIPEVN HETATPOTIF] VOUIOPATOG, TTPOEPXETAI ATIO TINyr n OToia Kpivetal KATGAANAnN ammé Tnv Tpdrmeda kai kaBioTatar diabioiun
oToug lMeAdTeg ammd Tnv Tpdmmela OTA KATOOTAPATA TNG.

«Tpdamega» onuaivel Tnv AstroBank Public Company Limited, Xmopou Kutrpiavou 1, 1065 Asukwaia kai TepIAaPBAveEl TOug diadoxoug
Kl EKBOYEIG AUTAG.

«Tparedikiy Epydoipn Huépa» onuaivel ka0Be nuépa (ektdg ZapBaTou, Kuplakng Kal TpatrediKwyv apyiwv) KaTd TNV OTToia ol TpAaTTedeg
eival avoIKTEG yia KavovIKEG TPATTECIKEG Epyaaieg T600 aTnv KUTrpo, 660 Kal oTnv Xwpa Kal TTOAN Tou eEwTepIKoU PE TNV oTToia TBavov va
ouVvOEETAl OTTOIAVONTTOTE CUYKEKPIYEVN TPATTECIKY) GUVOAAQYH.

«TigokaTdAoyog» anuaivel Tov KaTdAoyo Xpewaoewv Kal/f) emBaplivogwy Kal/f) TTpounBeiwv Kai/f) TPaTTedIKwY SIKAIWUATWY Kal/f ££63wvV
Ta oTroia BpiokovTal o€ Io0XU KAt TNV OTIYUA €KTEAEONG TTPAENG TTANPWHAG A/Kal oTrolaadrTToTe GAANG cuvaAAaynig pe Tnv Tpdrreda, o
otroiog eival diaBéoipog ota karaoTthpara g Tpdmelag o€ EviuTin pop@n KaBwg kal ato  O1adikTuo oTnv 1oToogAida TnG Tpdatelag
www.astrobank.com kai ytropei va geTaBAAAeTal atrd KaipoU €1G Kaipdv Katd Tnv atrdéAuTn Kpion Tng Tpdmelag.

1.2 Emikoivwvia pe Tnv Tpdmela
Ta Kevrpikd Mpageia Tng Tpdmedag Bpiokovtal otnv Acw@odpo Zmmipou Kutrpiavol 1, 1065 Aesukwoia, T.© 25700, 1393 Asukwaia Kai
uTTNPETieg TTANPWHWV/ePBACUATWV/UETAPOPWY TTapéxovtal amé oAa Ta KataoTAuatd tng, ol Sieublivoelig Twv oTroiwv PBpiokovTal
KOTaXWPIoPEVEG aTNnV IoTogeAida TNG Tpdredag www.astrobank.com. Oi MeAdTeg pTTOPOUV ETTIONG VO ETTIKOIVWVOUV PE TNV TPATTeda HEoWw
G Mpappng Egumnpérnong tnA.80011800 (amd Kumrpo) kai +35722575555 (amméd e€Ewtepikd) 1 atnv nAekTpovikh dieUBuvon Tng
Tpdamelag info@astrobank.com.

1.3 Karaotdoeig Aoyopiaoguwyv

1.3.1 H Tpdmeda yia va BonbAcel Tov MeAdTn oTn diaxeipion Tou Aoyapiagpol Tou Kal OTOV EAEYXO TWV OXETIKWVY JE auTd guvaAAaywyv
Ba oTéAvel aTov MeAdTn TTePIOdIKG KATAOTACEIG AOyapIaoUWY (UNVIaiwg, TPINNVIAIWG i} TOUAAXIOTOV pia gopd To XpOvo) EKTOG GV
auTtd dev TTPORAETTETAN YIa TO €id0G Tou AoyaplagpoU Tou MeAdTn i eKTOG Kal av €xel oUPPWVNOEi dlagopeTika peTagu Tpdmedag
kal MeAdtn. O MeAdTNG éxel To dikaiwpa va ¢ntAcel amd Tnv Tpdmeda KaTaoTdoelg Tou AoyapiagpoU Tou TTio ouxvd amé To
TTPORAETTOHEVO YIa TO €id0G ToU AoyapiacuoU Tou, aAAd Ba uTTApxel XpEwan yia TNV TTapoxr auThg Tng utmpeaiag. H Tpdrmreda dev
Ba euBuveral kaBoAou yia aAAnAoypagia TTou xabnke ato Tayxudpopeio i GAAWG TTwg, f TTou Bev ¢nTABNKe atd Tov [MeAdTn.
NogiTal TTwWG yia KATAOTAOEIG AOyapIACUWY TTOU EUTTITITOUV GTO TTedio e@appoyng TNG ZuuPBacng-MNMAaicio, epapudélovTtal ol 6pol
4.28.3 kai 4.28.4, Mo KATW.

1.3.2 Tnpoupévwv Twv OXETIKWV dlatdéewv Tng XUpBaong-MAaicio, émou auth e@apudletal, €dv o MeAdTng €xel avTipproelg,
€MEUAAEEIG 1) TTOPATNPATEIS YIA TIG KOTAOTACEIG AOYOPIOOUWY TOU, TIPETTEI va TIG UTTORAAAEI éyypaga otnv Tpamela péoa oe 30
(TPIGvTa) £pydoiyeg NUEPES aTTd To TEAOG TOU PRV TTOU EyIvav ol OXETIKEG TIPAEEIS Kal eyypapés. H TapdAeipn Tng eutmpdBeoung
uTTOBOAAG TWV avTIppAcEwY oTioTeAei €ykpion Kkal atmodoxfy améd Tov MeAdTn Twv o Tavw eyypdewv kalr n Tpdmeda
atmaAAdooeTal aTTd KGBE €idoug eubuvn.

1.3.3 H Tpdmeda 6a mapdyel AfjAwaon TeAwv yia Aoyapiacpoug MNMAnpwpwy o€ eThoia Baon n otoia Ba kabioTatal aTn d1Id6eon Twv
MeAaTwv Xwpig xpéwaon vooupévou 6Tl gival KatavaAwTég. H Tpdamea duvaral va Trapexel TN ARAwon TeAWv 0 NAEKTPOVIKN)
Hop®n ) katéTTv aitnong Tou MNeAdTn o€ éviuTrn Hop®r).
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1.4

1.5

1.6

1.7

1.8

1.9

TpoTrotroifoeig
H Tpdtreda Ba dikaioUTal, OTTOTESATIOTE VA TPOTTOTTOIEI TOUG TTapovTeg Baaikoug Opoug, didovTtag atov MeAdTn Tpoeidotroinon dUo pnvwv

TIPIV TNV NUEPOPNVIa KATG TNV OTToia TETOIO TPOTTOTTOINGN TTPOKEITAI Va TEBE 0€ I0XU O€ TTEPITITWOEIG TTOU O MNeAAGTNG €ival KATaVAAWTAG A
TTOAU JIKPN ETTIXEIPNON KaI HE MIKPOTEPN 1) KAl KOBOAOU €160TT0INGN O€ TTEPITITWOEIG TToU O MNeAdTNG Oev ival KATaVOAWTAG 1 TTOAU pIKpR
emixeipnon. H Tpdamela Ba evnuepwvel Tov MeAATN yia TETOIEG PETARBOAEG PE avaKoivwan GTOV NUEPNOIO TUTTO 1 HECW TaxudpopEiou 1 Je
TNV avdpTnon TéTtolag TTPdTaonG oTnv IaTtoceAida NG Tpdmedag A ye otTroiadrToTe GAAa péoa TTou n Tpdatela Bewpei KaTGAANAa kaTd TNV
atoAuTn Kpion Tng. Kabe tpotrotroinon Trou Trpoteivel n Tpameda Ba Bewpeital 6T €xel yivel atTodekTh atd Tov MeAdTn €dv autog dev
YVWOTOTIOINCEI TN JN atmodoxn TIpIvV atrd TNV TTIPOTEIVOPEVN NUEPOoUNVia Evapéng 1I0XU0G TNG TPOTTOTIOINONG. € TTEPITITWAN N aTTodoXAG,
o lMeAdtng dikaloUTal va TeppaTioel TN cUPBaon apéowg Kal, EQOgov gival KaTavaAwTrAg i TTOAU PIKPR ETTIXEIpNON, Xwpig emBdapuvan,
TPIV amé TNV TIPOTEIVOUEVN nuEPounvia évapgng loxuog Tng Tpotrotroinong. Kard tnv pdétacn Tng Tpotrotroinong n Tpdmela Ba
utrevBupioel atov MNeAdTN TO TTEPIEXOPEVO TNG TTAPOUCAG TTaPAYPAPOU Kal TO SIKAIWUA TOU YIa TEPUATIOUO.

TepuaTiopdg

O1 cuvaAayég TG Tpdrredag pe Tov MeAdTn, diETTovTal £TMioNg atd Toug YEVIKOUG 6poUG Kal KavovIoUoUg TTou emmiBAaAAovTal Kal 1IoXUouv
KGBe popd atd TIg Apuddieg Apxég. H Tuxdv avtiBean Twv 6pwv Kal KAVOVIOUWY aUTWY TTPOG Toug TTapovTeg Baoikoldg Opoug fi dAAoug
6poug TTou cupewvnenkav petafl Tpdrmedag kal MMeAdTn amoteAei Adyo Teppatiopol Tng oxéong petau Tpamelag kai MeAdTtn pe
apoifaio aTToKAEIONO aTTO AgIWOEIG ATTOSNHIWOEWS ATTé TNV QITIa AUTH).

H Tpdmela em@uAdooel To dIkaiwpa va TEPUOTIOEI JOVOPEPWS TNV AEITOoupyia oTToloudnTToTE Aoyapiaopol TTou avoixBnke Bdoel Twv
Tapoviwv Baoikwv Opwv, ye TNV TTapoxn €UAOyNG OXETIKAG &yypagng €1dotroinong otov MeAdTn ekTdg €4v O TEPUATIOPAG gival yia
AOYOUG CUPNOPEWONG PE TNV EKACTOTE vouoBeoia (o€ TETola TTEPITITWON N TpdTTeda UTTopEi va 10 eQapudael AuEca).

Nogital TTwG OTNV TTEPITITWON TEPUATIONOU AoyapiacpoU TToU EUTTITITEI OTO TTESIO £QApUOYAG TNG ZUpPBaaong-MNAaicio, epapudleTal 0 6p0g
4.25, Mo KaTw

Emromrtik Apxi kai EEwdikaoTiki EtriAucn Alag@opwyv

O MeAdTng £xer dikaiwpa utToBoAng KatayyeAiag Trpog TNV Kevtpik Tpdrreda n otroia gival n Appodia EtrotTikr) Apxr) kai n oTroia duvarai
va opyavwvel diadikacia eEwIKAOTIKNAG €TTAUONG Sla®opwy wg ol TTpévoieg Tou Nopou. Mepairépw, oTNV TTEPITITWON BIOPOPAG TTOU
agopd oe YTnpeaia MAnpwpwy Kai/f TTpokUTITouV o€ oxéon he Tn ZUuPBaacn-MAaicio, epapudletal o 6pog 4,27 TTIo KATW.

Aikaiodooia

O1 mapdévteg Baaikoi Opor Ba diémovTal atd Toug Nopoug Tng Kutrpiakng Anupokpartiag kal Ta AikaoTApia TnG Kutrpiakng Anupokpariag 6a
é€xouv un atmokAeioTIkA dikaiodogia yia va armogavBouv eTTi otroiacdrToTe diagwviag Tou duvatd va TpokUwel oAAG autd Bev Ba
€TTNPEAdel 70 dikaiwpa TG Tpdrredag va TTPoOXwPENoEl Je BIKAOTIKA HETPa evavTiov MNMeAdTn ae otroiavdATTOTE AAAN BIKaI0d00ia.

Avwrépa Bia

H Tpdmeda oudepia ammoAUTwg eubuvn @éper yia {nuIEG TTou duvaTtov va TTPokAnBoUv atmd yeyovota avwtépag Biag, avaaToA oAikA 1
MEPIKA A TTEPIOPICUS TWV EPYATIWV TNG, aTTd TTPAgeIg Anpociwy f AloiknTIKWwv Apxwv otnv KUTrpo ) oT1o £§wTepIkd, atrepyieg, oTAOEIG
EPYOOIWV, EUTTOAEPEG I} KOTOOTAOEIG EKTAKTOU AVAYKNG VIO 600 XPOVO BIOPKOUV.

Npoowrikd Aedouéva

H Tpamefa emegepyddeTal TIG TTPOOWTTIKEG CGAG TTANPOPOPIEG CUUPWVA UE TO E£QPAPUOCTEO VOUOBETIKO KOl KAVOVIOTIKO TTAdiglo,
guptrepihayBavopévou Tou Trepi  Emregepyaciag Aedopévwv Mpoowtrikolu Xapoktripa (MpooTacia Tou Atépou) Nopo Ttou 2001
(N.138(1)/2001), wg TpoTIOTIOIEITAI ) KOTOPYEITAI KaI avTikaBioTaTtal amd Kaipou €1 Kaipdv kal 1o Mevikd Kavoviopo yia tnv MpooTacia
Aedopévwyv 2016/679 «TKIMA»).

Metagl dMwv, n Tpdmela utroxpeoUTal VO EVNUEPWOEI Kal va atmmokoAUywel a1o TuAua Eowtepikwv Mpoaddwv Tng Kdmpou kai/f) ae
otrolavOnToTe GAAN Appddia Apxn otnv KUtrpo, TTpoowTrikd oToixeia Tou MeAdTn Kai TTANPOQOpPIES Yia OPOAOYIKOUG OKOTTOUG, £TG1 WOTE
Va GUUHPOP@WVETAI JE OTTOIECOATIOTE VOUIKEG UTTOXPEWOEIG TToU TTNyAadouv atrd otrolavOnTroTe vouoBeaia kal/f] Kavoveg 1 Kavoviououg
Ko/} otrolavdrToTe AIGKPOTIK ZUP@Wvia, Kal/fj 6TTou auté emBdAAeTal. Ta dedopéva autd evdéxeTal va atrokaAu@Bouv atmd TIg
apuodieg apxég TNG Kutrpou o€ appddieg apxEG OTO EEWTEPIKO, GUPPWVA PE TO EQAPPOCTED VOUIKO TTAQICI0. Avagopikd e Ta TTIo TTAvw N
Tpdamela ammalAdoaeTal amd oTroiavdnTToTE €UBUVN KATW aTTd TOo GpBpo 29(1) Tou Mepi Epyaoiwv MoTtwTikwv 18pupdTwy Népou Tou
1997, wg autdg duvaral va TPOTTOTTOIEITAl OTTO KaAIPOU €1 KAIPOV.

Eidikétepa n Tpdameda culAéyel kal emmegepyddetal Ta TTPoowTriKG dedopéva Tou MeAdtn wg kaBopiletal otnv AnAwan MPoowTTiKWyv
Aedopévwv Tng Tpdmefog wg autr duvartal va TpotroTroieital ry/kal avtikabioTtatalr améd kaipoU €1 kaipdv n otroia Ba atroTeAsi
avatmdéoTraoTo PEPOG Twv TTaPOVTwY Baoikwv Opwv OXETIKG pE Tnv emmegepyacia TTPOOWTTIKWY dedopévwy Tou MeAdtn Ta cuvaen
SIKAIWPATA TOU.

AM\ayn ZToixeiwv MeAdTn

O MeAdTNG avahapBdvel va koivotrolei atnv Tpdteda ypamTwg otrolaverTroTe aAAayr oTa TTPOoWTTIKG Tou dedopéva TTou @aivovTal GTo
€VTUTTO KApPTaG apxeiou MeAdTn, diagopetikd n Tpatreda dev Ba @épel euBUVN yia evOeXOUEVN UN AN TwV KOTOOTACEWY Aoyapiacuou /
aAnAoypagiag otnv TeAeuTaia yvwoTr) 8ielBuvan ahAnAoypagiag Tou MeAdTn.

AtrokdAuwn MAnpo@opiwyv og Avramokpitpieg Tpdmreleg

H Tpdmela mBavév va xpelaoTei va ommokaAUyel petaly GAAwv TTAnpogopieg o€  AvTatrokpiTpia Tpdmela, TTOU GUVOAAGCOETAl UE
OoAdpIa APEPIKAG, TTOU agopouv Tov MeAATn, Tov TEAIKO BIKAIOUXO A TNV OIKOVOUIKA @UON TETOIAG OUVOAANQYNG EITE €K TWV TTPOTEPWV 1
avadpopika. H €uBivn ammokdAuywng Twv ev Adyw TTANPOPOPIWV TTPOKUTITEI ATTO VOMIKEG UTTOXPEWOEIG TTOU agopoUv  AvTaTToKpiTpIa
Tpameda Tou cuvaAAdooeTal ge BOAGpIa AJEPIKAG VIO TNV TTAPEUTTOBION ETTAUPATOG TTAPAEVOUOU XPAKATOG Kal TNV XPNUaTodoTnon TNG
Tpopokpariag. O MeAdtng e¢ouaiodotei TNV TpdTrela va TTPOWOAGCEI TIG TTIO TTAVW AVAPEPOPEVES TTANPOPOPIEG AVAPOPIKE PE CUVOAAQYEG
doAapiwv, 6Tou givalr o evioAéag | o BIKaIOUXOG TETolag OuvaAAayng, otav TETola TTANPo@OpPnon ataiteital amd  AviatokpiTpia
TpameCa Tou guvaoAAdooeTal pe doAdpia AJEPIKAG. Ze TTEPITITWON TTou N Tpdmeda aduvaTei va cuphoppwdei oe pia TETola UTTOXPEwan
ammokdAuywng Adyw ENAeIyng oToixeiwy, 16T 0 MeAGTNG avalapBdvel va TTpookopioel Ta v Adyw oTolxeia xwpig kabuatépnon. Edv o
MeAdTng dev avratrokpiBei, N Tpamela em@uAdooel pntd 1o diKaiwpa va unv ekTeAéEl TNV guvaAAayr Tou o€ doAdpia.

O TMeAdTng evnuepwvetal 6T N TTpowdnan TAnpo@opiwv ot AvTatTokpitpia Tpdmeda TTou ouvaAlAdooetalr pe doAdpia ApEPIKAG
TTPOUTTOBETEl TNV PETAdOON Kal QUAAEN TéTolag TTANpo@Opnong oTo e§wTepikd. Qg atroTéAeopa, n peTadidopevn auTh TAnpopdépnan
uTTOKEITal O GAAEG VOUIKEG BIaTAEEIG Kal IB1aiTEpa g€ SIATASEIG VOUWY TTOU agopolv TNV TAPNGN aTToPPrTOU Kal TTPO0TACIAG TTPOCWTTIKWV
Oedopévwy. O MeAdTng TTepaitépw avayvwpidel o1l n Tpdmela Oev PTTOPET va @EPEI OTToIAVONTTOTE EUBUVN VIO OTTOIEGONTIOTE CUVETTEIEG
TTOU TTPOKUTITOUV OTTO TNV QTTOKAAUWN TWV TTIO TTAVW QVOPEPONEVWY TTANpoopiwv. H trapoloa dAAwon dev Tmavel va 1oxUel o€
TTEPITTWON TTou 0 MeAdTNG WG VouIkd TTPOCWTTO SIaAUBET KaI/r) ekkaBapioTei aAAG ouveyilel va TTapapével o€ I0XU.

Alatipnon Aedopévwy TuvalAaywv amrd SWIFT
O1 TAnpo@opieg TTou TTEPIEXOVTAI O€ DIEBVEIG TTIOTWTIKEG YETAPOPES Kal ERACTHATA, TTpowbouvTal aTnv TpdTreda Tou dIKAIOUXOoU PECW
TOU TTayKOapiou OIKTUOU PNVUUATWY TTANpwuwyv TTou gival n BeAyikry Society of Worldwide Interbank Financial Telecommunication
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(SWIFT). MNa Adyoug ac@dAsiag Tou guaTApaTog Tng, N SWIFT diatnpei Ta dedopéva Twv CUVAAAQYWY OE KEVTPA ETTIXEIPACEWY OTNV
Eupwtn kai Tig Hvwpéveg MoAiTeieg Kal wg amoTéAeopa, TpoowTmikd dedopéva petagépovTal oTig Hvwpéveg MoAiteieg. E1a dedopéva
AUTA PTTOPOUV Va £XOUV TTPOCRacn ol apuddieg apxég Twv Hvwpévwy MNoAITelwy o€ cuPPOP@WaON WE TNV TOTTIKN I0XUouca vouoBeaia yia
OKOTTOUG KATATTOAEUNONG TNG TPOUOKPATIOG.

Emimrp6o6eTol Opol yia MeAdreg Tng Movadag Aigfvwy Tpatmrelikwv Epyaoiwv

Ma Toug MeAdTEG PUE TOUG OTTOIOUG €XEI TUVAPOET ETTIXEIPNUOTIKI OXE0N YETG aTTd oUCTAON ATIO TpiTo TIPdCoWTTO, N TpdTeda utToXPEOUTal,
yla 0KOTToUg ouppépewong pe Tnv Odnyia Tng Kevtpikng Tpdtmedag Tng Kutrpou Mepi Mapeutmoddiong =emAupatog MNMapdvouou XpAuaTog
ka1l Xpnuatoddtnong mng TpopokpaTiag, Omwg dieubethael kat™ 18iav ouvavinon Pe Toug ev Adyw [eAdTeg yia va emBeRaioel TIg
TTANPOQPOPIEG Kal TO OTOIXEIO TTOU GUVOETOUV TO OIKOVOUIKG TTPO®IA Kol TTPo@iA KivdUvou Tou [MeAdTtn kal TTou éxel AdBel ammd To TpiTO
TTPOOWTTO, KABWG Kal yia va GUAAEEEI oTToIadATTOTE GAAQ OTOIXEIO Kal TTANPOPOPIEG KPivovTal WG aTTapaiTnTa yia va aTrodelXBei OTI N
Tpdmeda atmokTd 18iav yvwon Twv MeAaTwy auTwy.

H ouvavtnon ptopei va TpayuaToTroleital SIadIKTUAKG, VO NXOYPO@EITal / OTITIKOYPA®EITAl KOl VO SIOTNPEITAl OTA NAEKTPOVIKA apxEia TNG
Tpamedag yia HeEANOVTIK avagopd/etreepyaaia.

AnAwon MNeAdtn
O TMeAdtng dnAwvel 6T KoTavoei TTANPWG To SIKaiWPA TOu va avaogkoTioel OAeg TIG Owelg Twv TTapdviwv Baoikwv Opwv, Tou

TiyokaTaAdyou, KaBwg Kal OTToIWVOATTOTE OpwV TTou TrEPIAaPBAavovTal og oTTolavOnTroTe EIBIKA Zupuwvia, pe diIknyopo TnG ETMIAOYAG Tou,
OTl €ixe TNV eukaipia va oupBouleutei SIKNYOPO TNG €TTIAOYAG Tou, OTI €XElI TIPOOEKTIKA AVAYVWOEl Kal TTANPWG Katavonaoel OAEg TIG
TIPOVOIEG TWV TTAPOVTWY 6pwv, Tou TigokaTtaAdyou KaBWG Kal OTTolwvarTToTE 6pwv TToU TrepIAapBdavovTal e EidIkr Zupguwvia kal Ot
eAelBepa, eyvwopéva kal eBeAouaia oupBAaAAeTal kal atmodéxetal autov/autoug. O MeAATNG avayvwpidel Kal atrodEXETal OTI OF TTAPOVTES
Baaikoi Opol kai MpoiTroBéacig diETTouV OAEG TIG TPATTECIKEG UTTNPETIEG TIG OTTOIEG £XEI TWPA Kal Ba £xel aTo péNNov pe Tnv TpdaTreda.

Auvarotnta HAekTpovikh Yroypa@nig (e-Signature)

H Tpdamela mapéxel Tnv TeXVIKR duvaTtotnTa va B¢Tel 0 MeAdTng pe ao@aAeia Tnv IBIOKEIPN UTTOYPA®PA TOU PE XPron €I8IKAG ypaidag eTTi
nAekTpoviknG TauTAéTag (pad) (ee€Ag «e-Signature»), o€ TTOPOACTATIKG Ta OTOId KOTG Tn oOUvVTagn TOUG OTTOTUTTWVOVTAI Kal
aTroBnKeUoOVTal OTNV KEVTPIKA N TTEPIPEPEIOKT HUVIAUN NAEKTPOVIKOU UTTOAOYIOTH TNG Tpdatedag 1] o€ OTrolodATTOTE GAAO NAEKTPOVIKO 1)
wnolaké péoco amobrikeuong kail emmegepyaaiag dedopévwy (epegng «H/Y»), améd Ta otroia kai dUvavTal va avarrapayxbolv Kal Ta oTroia
Eyypaa @EpouV TNV KaTd Ta TTapatrdvw I01I0XEIpN UTToypa®r Tou, TTou B€Tel e TPOTTO Povadiké ot KABe éva aTrd auTd KAl OTTOTEAEI
avatméoTraoTo YéPog autwy. H e-Signature, TTou TiBeTal Ye T TTAPATTAVW PECQ KAl TPOTTO OE OXETIKO £YYPAPO, TTICTOTIOIEI TNV TAUTOTNTA
Kol aTTodeIkvUel TN BouAnon Tou MeAdTn avagopikd pe oTroladATIOTE évvoun axéon f/kal ouvaAlayn ye Tnv Tpdameda, eyxpApaTtn f un,
KaBWG Kal TNV TTPOEAEUCN TNG UTTOYPAPRG OTTOKAEIOTIKA KOl HOvo atré auto Tov idlo. H katd Ta Trapatrdvw e-Signature €xel éykupn VOUIKA
10XU Kal YiveETal OTTOOEKTH WG ATTODEIKTIKG GTOIXEIO EVWTTIOV SIKAOTNPiou 1 SI0IKNTIKOU OpyAvou.

Noeital 611 o MNeAdTng dlatnpei To dIKAiIWKA TOU va UTTOYPAPEI €TE IBI0XEIPWG PE PUOIKI) UTTOYPA®PK] ETTI EKTUTTWHEVWYV TTOPOOTATIKWYV EITE
NAEKTPOVIKA OTTWG TTEPIYPAPETAI TTIO TTAVW.
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2 AOrAPIAZMOI

21 [Cevikég Mpovoleg yia Aoyapiaouousg

2.1.1 Tnpoupévwy Twv OXETIKWV dIaTagewv TnNG ZUpRacng-MAaioio, 6trou autr epapudletal, n Tpateda e¢ouaiodoTeital:

(a) Na TTANpWVEl Kol XPEWVEI OTTOIOUGOATIOTE AoyapioopoUg KaAUTIToVTal aTrd auToUg TOUG OpoUG PE OAEG TIG ETTITAYEG,
€VTOAEG TTANPWHNAG, ouvoAAaypaTikéG kal uTTooxeTIkEG (bills of exchange and promissory notes) Tou €xouv ekdobki,
UTTOYPa@Ei i} £XOUV Yivel aTToBEKTEG aTTd ) €K HEPOUG A yia Aoyapiaoud Tou MeAdTn, €ite 0 Aoyapiaoudg ival TIOTWTIKOG
€iTE XPEWATIKOG, €iTE BO KATAOTEI XPEWOTIKOG WG ATTOTEAEOUA TETOIOG XPEWOEWG.

B) Na evepyei cUp@wva pe oToiecdATTIOTE 0dNYieg Tou MeAGTN Kai/ 1) Twv OEOVTWG £E0UGIOBOTNUEVWY QVTITTPOCWITTWY TOU OE
oxéan Pe Tov Aoyapiacud Tou (gite 0 ev Adyw Aoyapiacudg gival TOTWTIKOG, XPEWOTIKOG 1 Ba KATAOTE XPEWOTIKOG Adyw
TWV 0dNYIWV AUTWV).

(y) Na xpewvel Tov Aoyapiaoud Pe TTpopRBeieg Kal TpaTredika £60da KaTd TETOla XPOVIKG dlaoTApaTta wg n Tpameda duvatd
va kaBopioel Katd TNV ammdAuTn Kpion Tng aTd Kaipou €1g Kalpdv. O1 v Adyw TTpopnBeieg kal Tpatredikd £€oda Ba
utroAoyigovTtal oTo YNAGTEPO XPEWOTIKO UTTOAOITTO TTOU EPPAVICETAI OTOV AOYOPIOOHO KATA TNV OXETIKA TTpoavagepbeica
Trepiodo.

) Na xpewvel otroiadATToTE AAAO TPOTTEQIKG £600Q KAl XPEWOEIG Ta OTToia duvaTo va eTIBANBOUV KaTd TNV aTTOAUTN Kpion
NG TpdTredag PETA ammd ypatrT €idotroinan oTtov lMeAdTn. H Tpdtmela diatnpei To diKaiwya va TPOTTOTTOIRCEl KATE TNV
atroAuTn Kpion TNG TIG &V Adyw Xpewaoelg kai/f €£oda, didovTag OXETIKA OUPPWVA UE TOUG TTAPOVTEG OPOUG €180TTOINCN
TTepPi TouTou aToV [MeAdTN.

() Avd mdoa oTiyul Kal Katd Tnv aTrOAUTn Kpion TnG o€ TTEPITTTWwoN TTou o0 eAdTng dioTnpei TTEPICOOTEPOUG ATTO éva
Aoyapiacpoug otnv Tpdmeda, va avoiyel kai/fj va KAgivel AoyapliaopoUg PE 1 XWwPIG eyypagég aToug Aoyapiacuoug
autoUg, va JIEVEPYEI JETAPOPEG UTTOAOITTWY, VA XPEWVEI KAl va TIIOTWVEl atTd éva Aoyaplacud ae GAAO, va cupyn@idel
QTTQITACEIG TTOU TTPOKUTITOUV aTrd éva Aoyapiacud Trpog avtiBetn ataitnon amé dAAo Aoyaplaopd kal va oAAAdel
ap1Buolg Aoyapiacuwy. MNpokeiyévou yia Aoyapiaopolg o€ §Evo VOUIoHA, Ol UTTOAOYIOWOI yivovTal pe BAon TIG ETTICNUES
TINEG EEvou GUVOAAAYHATOG TTOU avagépovTal oTo eTTionuo OeATio TNG Tpdtredag Kartd Tnv nuépa TTou yiveTal n o TTavw
TPAEN ) TTPOTEiVETAI O TTI0 TTAVW CUPWNPIOHAG.

(oT) Avoiyel €11 ovouaT Tou MeAdTn otmoiovdnTToTe GAAO Aoyapiacud OTToTe ) idla KPivel OKOTTIUO UTTO TIG TTEPICTATEIG XWPIG
TNV TTponyoUuevn ypatTh ouykatdBean Tou MeAGTn yia okoTroUg Xpéwang OTTolwvONTIOTE SIKAIWUATWY, ££60wWV R/Kal
GAwV xpewoewv ToU duvatov va TTpokUyouv amméd r/kal ocUuewva pe TIG PETagu Tng Tpdatedag kai Tou [eAdTn
OUUQWVIEG TNICTWTIKWVY BIEUKOAUVOEWYV /KAl cUVAQWY £EA0PaAITEWYV /KAl yIa OKOTTOUG XPEWGCNG OTTOIWVINTIOTE TTOOWVY
yia 816pBwaon oTolwvdATIoTE AaBWV ry/kal TTapalgipewy ek Pépoug TNG TPATTECaG avapopIKG PE XPEOTTIOTWAOEIG TTOU
duvaTtov va evTOTIOTOUV KATA ) HETA TO KAEITIMO TOU Aoyaplacuou/wv Tou MeAdTn.

XpewoTIkO EmITOKIO: TO XPEWOTIKO €MTOKIO atroTeAeital ammd T BAcon €mToKiou TTOU onuaivel €ite Tn BAon €mToKiou TTOU
kaBopidetal atrd TNV Tpdmeda | To EmMToKIo Avagopds (wg 0 6pog autdg opietal aTo PéPog 4 Tou TTapdvToGg) TTAEov TTEPIBWPIO
TTOU 1I0XUEl YO TO OUYKEKPIYEVO €i00¢ Aoyapiaopou 1 éva otaBepd emrtokio. EmmmAéov o Aoyapiaocuog Ba emBaplveral pe
EMTPO0OETN XPEWON ETTITOKIOU UTTEPNUEPIAG TTPOG 2% ETTi TOU XPEWATIKOU UTToAoiTTou. lMNa To OKOTTd TOU UTTOAOYIGHOU TOU
XPEWOTIKOU TOKou Ba AapBdveral uttown o aplBPdS Twv NUEPWV TTou €xel 0 KABE privag EexwplioTd kal Ba xpnolyoTrolsital wg
B1a1p£TNG TO £€T0G TToU aTroTeAgiTal atmd 365/366 uépeg. O XPewOTIKOG TOKOG KepaAaloTrolgital Tnv 30" louviou kai 31" Aekeuf3piou
KAOE £TOUG KOl XPEWVETAI OTO UTTOAOITTIO Tou Aoyaplagpou. O TéKog Kal oTroleaOATTOTE AAAEG XPEWOEIG, TTPOURBEIES Kal £€00a
uttoAoyiovTtal a1o v AOyw uttéAoitro pe BAaon Toug TTapoévTeg Baoikoug Opoug. H Tpdmela e§ouaiodorteital va kabopidel kal va
TpoTtroTroiei otroTednToTE TO Baaoikd Emrékio, Tnv MpopnBeia kai ommoleadrmoTe GAAEG XpeWOEeIg R £€00a wg auTd QaivovTal OTIg
utrotrapaypdgoug 2.1.1 (y) kar 2.1.1 (8), kabBwg emmiong kai TN péEBodo uttoAoyiopoU Tou Baoikol Emmitokiou kai 1o xpdvo
TANPWHAG/XPEWONG TwV TTI0 TTAVW 0TO Aoyapiacud, AauBdvovTag utrdyn Toug XPNHATIKOUG Kal TTIOTWTIKOUG KAVOVEG Ol OTToiol
BpiokovTal  duvaTtod va Bpiokovtal o€ 10U, TIG HETARAAAOUEVEG KATAOTATEIG TNG Ayopdg, TNV agia Tou XPAUATOG, OTTOIEGONTTOTE
aAAay€G OTNV OIKOVOWIKH KaTdoTaon Tou [MeAdTn, Tnv TTapouca kai/fj cupgwvnBeioa eupUtepn cuvepyaaoia Tou MeAdTn ye Tnv
Tpdmela i katd TNV amméAuTn Kpion TnG. TéTol0G KaBopiopdg f/kal yeTafoAn Ba eivar deopeuTikr) kai o MeAdtng Ba AapBdavel
YyVwaon TETolou KaBopiopou ry/kal ETABOANG PE avaKOoivwan OToV NUEPROIO TUTTO A Héow Taxudpouegiou i Ye péoa TTou n Tpdatreda
Bewpei katdAAnAa katd Tnv ammoAuTn Kpion TnG. TETola petafoAn Ba ioxUel amd Tnv nuepounvia TTou Ba kabopilsTal ag TETOI
avakoivwon A eidoTroinon.

MoTwTtiké EmiIToKIo: O TOTWTIKAG TOKOG UTTOAOYiCETaI OTO TOTWTIKG UTTOAOITTO €vdg AoyapiaopoU Kal KEQAAQIOTTIOIEITalI OTO
TENOG KGBe Xpovou OnA. oTig 31/12 ) kKatd TO KAgioIWO TOu AoyapiagpoU A Tnv nuepounvia ARENg Tng Tepiddou av eivai
Aoyapiaopog mpoBeopiakig katdBeang. O uttoAoyioudg BacideTal €iTe OTO NUEPNOIO UTTOAOITIO ) 0TO AGXIOTO pNvIaio UTTOAOITTO
avaAoya pe 10 TTpoidv. To emTékio dUvatal va gival otabepd i kKupaivopevo. Katd Tnv KEQaAaioTroinon Twv TOKWV TO TT0G0 Twv
OUCOWPEUPEVWY TOKWV TTPOCTIBETAI 0TO UTTOAOITTO TOU AoyapiacpoU UETA TNV a@aipean Tng £KTAKTNG AUUVTIKAG €I0QOPAg 1
otroloudnTroTe GAAoU pdpou epapudeTal. To TMOTWTIKG ETTITOKIO PTTOPET va gival undevIKO, apvnTIKG N BETIKO.

H Tpameda éxel 10 OIkaiwpa va TTOPAKPATEI KAl va cupgywn@ifel koTtd Tnv amoéAuTtn kpion Tng, OTroiavONTIOTE aTTaiTNON 1
avratraitnon Tou MeAdTn évavt Tng Tpdtedag atd oTrolavdrTTIOTE AITia Kal av OTTOPPEEl KAl OTTOTESATIOTE KAl av dnuIoupyRdNKE,
£€0Tw Kal un AngimrpdBeaun, o€ otrolodnATTOTE VOUIGHA 1) GUVAAAQYHa Kal av ouvioTaTtal auTh KaBwg eTTiong kail k&Be TéTola TTou Ba
dnuioupynOei, oTToTEdATTOTE KATA TNV Kpion Kai BoUANGn TnG, PE OTTOIAVOATIOTE TTPOG AUTH OPEIAr) TOU OTTG OTTOIAVOITTOTE QITION KAl
o MeAdTNG TTapéxel aTTd TWPA TN OXETIKA TTPOG ToUTo €vioAr. Emiong o MeAdTng avayvwpilel otnv Tpameda 10 diKaiwpa va
XPEWVEI OTTOIOBATTOTE AOYapPIACHS TOU YE OTTOIOBNTTOTE TTOCO, TO OTTOI0 AUTOG OQEiAel TTPOG TNV TpdTeda aTrd OTTOIOVONTTOTE AITia.

O TMeAdTng eival uTtelBuvog yia OTToIOdNTTIOTE TTAPATPABNYHa, BAveio 1 oTroIeadNTIOTE GAAEG TTIOTWTIKEG OIEUKOAUVOEIG N
TTApaXWPAOCEIG TUXOV XopnynBoulv TTpog Tov MeAdTn padi ye dAoug Toug TOKOUG, TTPOoPRBEIEG Kal GAAa TpaTTediKG SIkaIWUaTa Kal
£€00a.

(a) Tnpoupévwy Twv 6pwv 4.31.1 Kai 4.31.3 1110 KATW, OTTOU AUTOI TUYXAVEI EPAPUOYNG, EKTOG TNG TTEPITITWOEWG Tou d6AoU,
n €ubuvn NG Tpdrredag yia omoIavONTIoTE ¢nNuIG TTou O MeAdTNG R TpiTo TTPOOWTTO TUXOV UTTOOTEl ammd KabuoTépnon,
AGBog | apéAeia Twv uTTaAARAwWY TnG TpdTtedag, TreplopieTal JOVO OTNV ATTOKATACTACN TNG CNUIAG OTTO TNV ATTWAEIN TWV
TOKWV. Xe Kapia Tepitwon n Tpdrmeda dev €uBUVETaI yIa TNV OTTOKATACTAON {NUIAG TTou €TTAABE aTTd TUXOV PETABOAN
TWV TIHWV EEVou OUVAAAAYHATOG 1) TNG ICOTIMIOG VOUIOUATWY ) UETABOAAG ETTITOKIWV.
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B) H Tpdmeda dev @éper otroiavdnTToTE EUBUVN YIa:
e Znuid Trou TuxOV utrooTei o MeAdTng n oTroia £xe1 TTPOKANBEi atrd Adyoug TTépav Tou eAéyxou Tng Tpdatedag

e Znuid TTou TuxOv uttooTei o lMeAdTng n otroia €xel TTPOKANBei atmd Adyoug Toug oTtroioug n Tpdmela eUAoya dev
avépeve

e Znuid Tou TUXOV uTrooTei o MeAdTng n otoia €xel TpokAnBei amd Tnv dpvnon Tng Tpdmedog va eKTEAEOE
otroiavonTroTe 0dnyia Tou MeAdTn av:
- H odnyia tou MeAdtn dev eival {ekdBapn kal dev TTANPoi otrolavdATToTE TTPOUTTO0EDN TTOU TUXOV ATTAITEITAI VIO
OUYKEKPIYEVN UTTNPETia TTou TTpoopépeTal atrd Tnv Tpdatrela

- H extéAeon Tng odnyiag Tou MeAdtn Ba odnyouoe Tnv Tpdateda o€ TTapapiaon otrolacdnTToTE Vouobeaiag kai/f
KQVOVIGHOU.

2.2 Cevikoi Opol Tou IoxUouv yia KatafeTikoug Aoyaplaououg

2.21

222

223

224

2.2.5

Ma Tov uttoAoyiopd Tou TOKou Ba AapBdaveral uTrTOwn O aApIBUOG TwV NUEPWV TTou €xel 0 KABe prvag exwplotd kal Ba
XPNOIUOTIOIEITAI WG BIAIPETNG TO £TOG TTOU aTTOTEAEITAI ATTO 365 PEPES KAl OE Ba KEPANQIOTTIOIEITAI TTEPICOOTEPO ATTO Hia POPa TOV
Xpovo.

Ortav o1 KaTaBéoeig UTTOKEIVTAI O€ KAaTaBOoAR GopoAoyiag BUVAUEI TV OXETIKWY VOPWV YIa TNV KATaBoAr @opou r/kal TEAOUG yia To
KEPDSOG aTTd TOKO TOU Aoyapiacuou Tou MeAdTtn, n Tpateda Ba agaipei OA0 TO OXETIKO TTOOO aTTO TOV TOKO TToU  £XEl aTT0d00€Ei OTO
Aoyapiacud Tou MeAdrn.

Moévo EekabBapiopéva TTood Ba yivovral ammodexTd yia katabéoelg. EmTayég mou éxouv katateBei oTov Aoyapiaouod Tou MeAdTn Ba
gival atrodekTéG aTTd TNV TpdaTeda pe emMQUAAgn, HéxPl Ta TTOGA QUTA va KaTaoTouv diabéaiua.

e TmepimTwon Tou Bavatou Tou [MeAdtn, n Tpdmela Ba TANpwoel Tnv katdBeon Tou [MeAdTn OTOUG TTPOCWITIKOUG TOU
QVTITTPOCWTTOUG GTO TEAOG TNG KOTABETIKAG TrEPIGBOU, VOOUPEVOU OTI OAA Ta ATTAITOUHEVA £yypa®a aTTO SIKOOTIKEG POPOAOYIKEG M
GAAEG apyEg €xouv TTPOOKOMIOTEL. Av n KaTaBeon éxel yivel oe koivo Aoyapiaopd n Tpdmeda Ba diatnproel T0 UTTOAOITTO OTO
évopa Tou €MCWVTOG KOTABETN 1) GTOV TIPOCWTTIKO QVTITTPOOWTTO TOU TEAEUTAIOU €MICWVTOG, XWPIG ETTNPEACUO aTTO ETTIOXEDN,
emBdpuvon, evexupiaon, dikaiwya cupwneiopou, aviatraitnon (counterclaim) i yia o1rolodrTToTE GAAN QITiO TTOU PTTOPET VA £XEl
n Tpdmeda. e kAOe TePiTTTWON, N TpaTreda €xel ATTOAUTO dIKaiwua, TTPIV TN SIEEaywyr] OTTOINGONTIOTE TTANPWHAG, VA OTTAITACEI
TNV TTapouciaon eyypda@ou atréd 1o oxeTiké KuBepvnTiKO TUAUA TTOU VA ETTITPETTEI TNV OXETIKA GUVOAAQYH.

Y& TTEPITITWON TIOU N KATABEON gival o Aoyapiacud oTo Gvopa TTEPICOOTEPWY OTTO £vOG aTduou, n Tpdrreda Ba déxeTal odnyieg
yia avédAnyn r yia 1o KA€iGIWo Tou Aoyapiaopou 1 yia Tnv TPOTToTToinan Tou €idoug TNG KaTtdbeong CUPQWVA UE TIG UTTAPXOUTES
EVTOAEG OXETIKA JE TOUG KOIVOUG Aoyaplaopoug.

2.3 E1d1koi Opol rou 1oxUouV yia Tpexoupevoug Aoyapiaguoug

2.31

23.2

233

2.3.4

2.3.5

O MeAdTng katavoei kar ammodéxetal 0TI N Tpdmeda €xel atmOAUTN JIAKPITIKA EUXEPEIA VA TTIOTWVEI TO Aoyapiacpud Tou MeAdTn pe
TNOTWTIKO TOKO oUP@WVaA PE TIG TIPOVOIEG Tou Opou 2.1.3.

O MeAdTng eival ureUBuvog va uAdooel 6Aa Ta BIBAIGPIa eTITaywy oc aoPaAéG pépog kal Ba eidoTrolei apéowg Tnv Tpdrreda,
(YPOTITWG 1 HEOW NAEKTPOVIKAG TPOTTECIKAG) O€ TIEPITITWON ATTWAEIAG i KAOTIAG €iTe Tou BIBAIGPIOU ETTITAYWV EiTE TUYKEKPINEVNG
EMTAYNAG. ZUVETTWG, N Tpdameda de Ba oTapathoel TNV TTANPWUNA EMTAYAG EKTOG GV AdBEl TTponyoupévwg odnyieg Tou MeAdrn. Ol
OXETIKEG ETTITAYEG Ba TIPETTEI VA TTEPIYPAPOVTAI AETITOUEPWIG OTIG TIPOAVAPEPOUEVES YPATITEG OONYiEG.

Mepamépw o MeAdtng emPBeBaiwvel 6T €xel diaBdoel, 1 Ba diafdoel TpIv TNV €KOOCN OTTOIWVONTIOTE ETTITAYWY TOUG OpPOUg
£€kdoong Twv BIBAIGPIWY €MTOYWY OTTWG QUTOI €ival TUTTWHEVOI OTO €OWTEPIKO Tou BIBAIGPIOU E€TTITAYWV KAl CUUQWVEI va
deopeveTal aTrd TOUg 6POUG AUTOUG Kal OTTOIOUGONTTOTE AAAOUG OXETIKOUG GPOUG TTOU I0XUOUV OTTO KaIpoU E1G KAIPOV.

O MeAATNG €xel evnuepwOEi TTAAPWG HE TOUG KAVOVIOPOUG Yia TNV €kd0ON ETTITAYWV KAl TIG TIpAvoleg Twy Odnyiwv TnG KevTpikng
Tpdamedag kai/rp EvioAwv kai/j Odnyiwv oxeTikd pe 1o Kevipikd Apxeio MAnpogopiwy yia AKGAUTITEG ETTiTayég. ZXETIKG O MeAdTNg
OUUQWVEI OTI dev €xel €MOUPEl TOUG TeAEUTaioug 12 pAveG OKAAUTITEG emMITayEG O€ OX€on e Aoyaplacud Trou diarnpei Pe
otroladrroTe Tpdameda ) Zuvepyartikr) ETaipeia.

OAeg o1 katabéoeig ae PeTPNTA 1 €MITAYEG TTOU €KTEAOUVTAI OTTO TPITO TTPOCWTTO YivovTal ATTOSEKTEG Kal KATATiBEVTAlI aTTd TNV
Tpdmela oto Aoyapiaguod Tou MeAdTn, ekTdg edv £xel O0B¢ei oTroiadrTToTE TIpoNyoUuEvn avTiBeTn odnyia atd Tov MeAdTn TTpOg TNV
TpaTela.

2.4 E151koi Opol 1rou IgxUouv yia Aoyapiacpous TauieuTnpiou

2.41

242

O T16KOG TwV Noyaplacguwy Tapieutnpiou Ba utroAoyileTal oe oxéon PeE To EAGXIOTO Pnviaio UTTOAOITTO Tou AoyapiacpoU yia KGBe
prva. O Aoyopiaopudg Ba TTICTWVETAI JE TTIOTWTIKG TOKO PE €TITOKIO TTou Ba kaBopidetal atmd Tnv TpdTreda Kal Ba TIOTWVETAI OTIG
31 AekepBpiou kGBe xpovo.

H Tpdamela duvaral, Katd Tnv atmmréAuTn kpion Tng, va Trapéxel atov MeAdrn BiBAiIdpio ouvdedeuévo pe Tov KaTabeTIkG Aoyapiaoud
Kal o€ KGBe evdexduevo To 10xUOV UTTOAOITTO Tou AoyapiacpoU gival autd TTou ep@avifetal ota apxeia Tng Tpdmedag. AvaAnyn
JTTOpEi va yivel atrd Tov KataBéTn pe Tnv TTapouaiaacn Tng TauTOTNTAG TOU KAl TNV UTTOYPa®r) Tou eVTUTIOU avaAnyng.

25 E151koi Opol 1rou IoxUouV via Eutrpd0soueg Karabéoeig

2,51

2.5.2

253

254

To mood Tng katdBeong padi ue Toug avaloyoUvTeg TOKOUG gival TIANpwTED POvo Katd Tnv AAEN Tng katdBeong otov MeAdTn, B
aTov TTANPEEoUaIo avTITTPOOWTTO TOU ) GTOUG JIAXEIPIOTEG TNG TTEPIOUTIAG TOU i EKTEAETTEG TNG BIABAKNG ToU.

To emToKIO TNG KOTABEONG €ival autd TTou KaBopileTal emionua amd Tnv Tpdmeda KAt TNV ammdAUTn Kpion TG yia TOTWTIKG
UTTOAOITTa QUTAG TNG KATNYOPIiag Aoyaplaopwy Kal PTTopei va gival otafepo, KAIJakwTé i petaBaAiopevo (BeTikd i apvnTiko). H
Tpdmela €xel To SIKAiwPa, KATG TNV aTTOAUTN Kpion TnG, va PETaBAAEl To emITOKIO 0Tn AAEN TNG KaTABEONG i OTNV NUEPOMNVia
QAVATTPOCAPUOYNG TOU ETTITOKIOU, avaAoya PE TO TTPOIOV.

H Tpdmela dlOvatal, katd Tnv amoAuTn kpion TG Kal JOvo o€ €EAIPETIKEG TTEPITITWOEIG APEONG AVAYKNG Kal JE OKOTIO va
atro@euxBei TTpoowTrikr) duoxépela Tou lMeAdTn, va emTpéwel oTov MeAdTn va atmmooupel oAdkAnpo A Pépog Tou TTogoU TnG
KaTaBeong TpIv TNV AN NG katdBeong vooupévou 6Tl Ba apaipedei N OXETIKN £mMBApuvon 6TTwg avagépeTtal aTtov TipokatdAoyo
TnG Tpdredag.

Nogital 611 o€ TTEPITITWON TTOU O AvAAOYOUVTEG TOKOI TNG KATABEONG Oev ETTAPKOUV yia TNV €i0TTpagn Tng o TTavw £mpBapuvong,
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2.5.5

2.5.6

n Tpateda duvatal va agaipioel OXETIKO TToad atréd To TTood TNG KATaBeong.

O MeAdtng katd 10 Avolyua Tou Aoyaplacpou Tng euTrpéBeoung katdBeong Ba didel 0dnyieg TTPog TNV TPATTECa OXETIKA HE TN
diaxeipion NG karaBeong Katd TN AREN TnG. O MeAdTng €xel dikaiwpa va avaoBewproel TEToIEG 0dnyieg YE €100TTOINGN TOU TTPOG
Tnv Tpdrreda TouhdyioTov 3 epydoiueg pEPeS TTPIV TN AREN TNG KaTdBeong. TNV aTToucia TéTolag €1801ToinoNg, Katd 1n AAgn TnNg
Kar@Beong, n Tpdmeda Ba avavewvel TNV KatdBeon yia 10 idl0 dIGCTNUA TNG OPXIKAG KATABEONG A Twv apXIKWV 0dnylwv
avavéwong. To emToKIo TNG EPTTPOBecUNG KaT@Beang TTou Ba avavewBei Ba eival auTtd TTou epapudleTal amd Tnv Tpdmeda atd
Kaipou 1§ Kaipdv. OTToieadnTToTE KATABETEIS £XOUV Yivel TTpIV aTrd Tnv TPOTTOTToINCN Twv £TToKiwv & Ba emnpedlovTtal ammd
otrolavonToTE aAAayy ota emToKIa 1 oTig Xpewoelg. H Tpdmela diatnpei 10 dikaiwpya va B€oel wg O6po atmodoxng Tng
euTTPOBeoung katdBeong o [leAdtng va avoifel kar va Oiatnpei og Asitoupyia TpexoUpevo Aoyapiaoud 1 Aoyapiaoud
TIpogIdoTroinang i oTToI0dATTOTE AAAO KATABETIKO Aoyapiaouo, EKTOG Tou AoyaplaopoU UTTPOBEoUNG KaTdBeong, Ye Tnv Tpdatreda.
O Aoyapiaopog auTog TIPETTEN VA TTAPAUEIVEI AVOIKTOG yia OAn Tn SIdpKeIa TNG ENTTPOBECUNG KATABEONG.

Aev Ba ekdidovtal BiBAIGpIa emTayWy Ot oxéon Pe TOo Aoyapiacud autd, oute Ba pTTopei autdg va ouvOeBei pe XPEWOTIKA A
TNOTWTIKI) KAPTA KaI/f] v XPNOIYOTTOIEITAI VIO TNV EKTEAEON QUTOUOTWY TTANPWHWY OPEINWV KaI/f) va TTICTWVETAI PE TO TTPOIOV
TETOIWV EVTOAWV 1 TIANPWHWV.

2.6 E181koi Opol mou 1oxUouv yia Aoyapiaououg Mposidomoinong

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

To emTékio Twv Aoyaplaguwy lMpogidoTroinang eival kupaivopevo Kai kaBopidetal atré Tnv Tpateda BGoel TNG EKACTOTE TTONITIKAG
TNG O€ OX£0N PE KATOBETIKG TTPOIGVTA, avaAoya PE Thv TTEPIOdO TTPOEIBOTTOINANG Kal TO EKACGTOTE UTTOAOITTO TOU AOyapIiacHoU.

AvaAfyeig atré Aoyapiacpo Mpogidotroinang yivovtal epdoov o MeAdTNg dwaoel TV aTTaIToUPEVN TTPOEIBOTTOINCN avaAoya e Thv
Tepiodo TTPoeIdOTTOINONG Tou Aoyapiagpuol Tou (T1.X. 7 nuépeg, 1 prvag, 3 pnveg n 6 pnveg). H mpoeidotroinon Ba Tpétel va
dideTal TTpIv TNV TTPOTIBEPEVN NuEPOMNVia avaAnyng, yia TTepiodo ion A PeyaAUTepn aTTd Tnv TTEPIOdO TTPOEIBOTTOINONG TOU
Aoyapiacuou.

H Tpdmeda duvatal Katd Tnv ammOAUTn KPion TG Kol JOVO Of€ €EAIPETIKEG TTEPITITWOEIS APEONG avAyKNng KAl PJE OKOTIO va
atrogeuxBei TTpoowTrikr) duoxépeia Tou lMeAdTn, va emTpéwel aTov [MeAdTn va atmmooupel oAGkAnpo A pépog Tou TTogoU Tng
KaTdBeong Xwpig va dwaoel TNV atraitoUpevn TTpoeidoTroinan avaAoya pe Tnv TTepiodo TpoeIdoTroinang Tou Aoyapiagpol Tou (TT.X.
7 nuépeg, 1 pnvag, 3 punveg f 6 urveg) vooupévou OTI Ba a@aipedei n oXeTIKA emPRapuvon OTTWG avagEpeTal aTov TIHOKATAAOYO
¢ Tpdarredag.

Nogital 611 o€ TTEPITITWON TTOU O AVAAOYOUVTEG TOKOI TNG KATABeONG OV ETTAPKOUV yia TNV €i0TTpagn Tng o TTavw £mpBapuvong,
n Tpateda dUvatal va agaipéoel OXETIKO TToad atré 1o TTood TNG KATaBeong.

Agv Ba exdidovtal BIBAIGpIa eTITAyWyY €v OoXEon PE TO Aoyaplaoud autd oute Ba Ptropei autdg va ouvOebei Pe XPEWOTIKNA A
TIOTWTIKA KAPTA KA/} va XPNOIUOTIOIEITAI YIa TNV €KTEAEGN QUTOMATWY TTANPWHWY OQEIAWV KA/ VO TTICTWVETAI JE TO TTPOIOV
TETOIWV EVTOAWV I TTANPWHWV.

2.7 E151koi Opoil yia 10 dvoiypa Trading Account

271

2.7.2

273

O1 KavovIopOi Kal N YEVIKA TTPOKTIKA TTou JIETTOUV TNV TAPNON Kal AEITOUpYia Twv AOYapIOoUWY TNG KATNYopiag autrig éxouv
emegnynOei kai gival TTARPwG katavonToi atrd Tov MeAdTn Kol CUPPWVE e QUTOUG.

Aev Ba exdidovtal BIBAIGpIa eTITAYWY €v OXéON PE TO Aoyaplaopd auté oUTe Ba PTTOpEi AUTOG va OuvoeBEl Pe XPEWOTIKN N
TNOTWTIKI KAPTA KaI/f] va XPNOIPOTTOIEITAI YIA TNV EKTEAEON QUTOUOTWY TTANPWHWY OPEIAWV KaI/M) va TTIOTWVETAI PE TO TTPOIOV
TETOIWV EVTOAWV 1] TTANPWHWV.

Agv emiTpéTrovTal avaAfWelg atté To Aoyapiagud mapd pévo Pe Tn TponyoUuEevn ypaTT guykatdBeon tng Tpdrredag.

2.8 Adpaveig Aoyaplaopoi

2.8.1

2.8.2

2.8.3

2.8.4

2.8.5

2.8.6

‘Evag Aoyapiaopog KaTaTaooeTal WG adpavig 6Tav dev TTapouaIAoEl OTToIaVONTIOTE Kivnan Kal/f TTapayEivel akivnTog yia Trepiodo

MEYAAUTEPN TWV BWAEKA UNVWV aTTd TNV NUEPOPNVIa eKTEAEONG TNG TEAEUTAIOG CUVAAAQYNG.

Noeital 611 xpewoelg €€60wv TTou dlevepyouvTal oTo Aoyapiagpd Tou lMeAdtn amd tnv Tpdmela, oUPwva TTAVTOTE PE TOV
ekdoToTe gv 10XU TigokatdAoyo TnG Tpdrreag, ouPTTEPIAAUBAVOUEVWY XWPIG TTEPIOPIOUO, KEQAAQIOTTOINCEIG TOKWY, ATTOKOTIAG
dpuvag K.A.1T., Oev Bewpeital guvaAlayn yia okoTroUg TnG TTapolaag TTapaypa@ou.

Otav o Aoyaplaopdg katataxBei wg adpavig, n Tpdmeda Ba deopelel To Aoyaplacud kai dev Ba emTpémel Tn dlevépyeia
OTTOIOCONTIOTE XPEWOTIKAG 1 TMOTWTIKAG CUVAAAAYAG MEXPI TNV €TTAVAdPACTNPIOTTOINCN Tou AoyapiacpoUu atd Tov [MeAdTn. H
Tpdmela €m@UAGCOEl TO JIKAIWUA TNG va deCPEUEl HOVOPEPWS TO Aoyaplacud Tou lMeAdTn étav autdg dev avTATTOKPIVETAI OTIG
TpooTIdBeieg TNG TPATTECAG va ETTIKAIPOTIOINTEl Ta OToIXEia Tou MeAdTN, 6TTWG TTPovoeiTal atrd TNV Io0xUouca vouobeaia.

MNa eravadpaoTtnpiotroinon adpavoug Aoyapiacuou o MNeAdTng Ba TTpérel va TpocéABel oTnv Tpdrreda yia va TMIKAIPOTTIOINCEl TA
OTOIXEiO TOU.

H Tpdrmre€a emeuAdooel To SIkaiwpd TNG va KAgivel adpaveig AoyapiaouoUlg Ye INJEVIKO UTTOAOITTO.

H mmapoloa apdypa@og dev KOAUTITEN TIG EUTTPOBECUES KATABETEIG.

2.9 Koivoi Aoyapiaopoi

291

2.9.2

293

294

Ye TepPITTWOoN ouvaAAaywyv og oxéan pe Koivo Aoyapiaopd n Tpdameda Ba Trpémrel va AdBel OXETIKEG 0dnyieg pe BAoN TIG EVTOAEG
avoiyyaTtog Koivou AoyapiagpoU TTou uttoypd@ovTal aTrd Toug MeAdTeg.

Ye mepimTwon €mOupiag Twv MeAatwyv yia kAgigigo koivou AoyapiaopouU, n Tpdmeda Ba TTpéTel va AapBAavel OXETIKEG odnyieg
KaI/f) EVTOAEG TTEPT TOUTOU UTTOYPOUMEVEG OTTO GAOUG TOUG KATOXOUG TOU €V AGyw Aoyapiacpou, ekTOG €av pnTa avaoQEPETal KATI
BIOQOPETIKO OTIG EVTOAEG AVOIYUATOG TTOU APOPOUV TETOIO KOIVO Aoyapiaapo.

Edv omroiavdiTrote oTiyur n Tpdmeda AdBer €1doTToinon yia otrolavdRTToTe dla@wvia PETASU TwV KATOXWV TOU KOIVOU Aoyapiacuou
o€ Ox€On Je OTTOIOOATIOTE  AOYyOpPIOOUO TOUG, avegdpTnTa OTTO T OCQ UTTOPEI va TTEPIEXOVTAl OE OTTOIECOATIOTE UQPIOTAUEVEG
€VTOAEG avOiyuaTOG TTOU aOopoUV TETOIO KOoIvé Aoyaplaoud, To1e n Tpdtreda duvatal va Bewprioel TI €xouv avakAnBei ol ev Adyw
EVTOAEG TWV KOIVWV KATOXWV TOU Aoyapiagpou Trpog Tnv Tpdameda. Ze Tétola e Trepimmtwaon n Tpdmela Oev Ba Trpofaivel o€
OTTOIQVONTIOTE EVEPYEIQ O€ OXEON HUE TO Aoyaplacud, ekTOG Ki av AdBel vEeg ypaTTTéG odnyieg atrd OAOUG TOUG KATOXOUG TOU KOIVOU
AoyaplacpoU OXETIKA PE TOV TIEPAITEPW XEIPIOUO TOU AoyapiaouoU.

KdaBe kdToxog Tou Koivou Aoyapiacuol gubuvetal €€ 0AokAnpou évavTi Tng Tpdmredag yia KABe UTToXPEWON TTOU ATTOPPEEl ATTO TO
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Aoyapiaoud auto.

2.10 Novyapiaopoi AvhAikwv
2.10.1 O1 Aoyapiacpoi avnAikwv avoiyovtal KaToTriv odnylwv TTou divovtal otnv Tpdrmeda amd evAAIKEG oI OTToiol gival €iTe yoveig /
KNOePOVEG ) o TTatmroUg 1 N ylayid Tou avAAIKou i aTTd TTPOCWTTO TTou dlopieTal atrd 1o dikaoTApio. OAa Ta OXETIKA £yypaga yia
avolypa Tou €v Adyw AoyapiaopoU Ba utroypd@ovTal armmd OTToIodNTIoTE atmd Ta Trpoava@epoyeva droua (avaloya pe Tnv
TTEPITITWAON).

2.10.2 A6 Toug AoyapiacuoUg avnAikwy ETTITPETTOVTOI AVAAAYEIG:
(a) MeTtd Tn cupTTAfpwaon Tou 18ou £€Toug TNG NAIKiag Tou aviAikou Kal agou To evNAIKIWPEVO GTopo TTPooéNBel aTny TpdTreda
YIO JETATPOTTI) TOU AOYapIAoUOU G€ KAVOVIKO Aoyaplacuo evAAIKQ.

B) >& TTEPITITWAOEIG OTTOU UTTAPXE! DIGTayHa dIKaoTnpiou ) g€ AAAEG TTEPITITWAOEIG TTOU TTPORAETTOVTAI OTTO T VOHOoBEaia.
(y) & TEPITITWOEIG OTTOU O AVRAIKOG dev £xel GUPTTANPWOEl TOo 180 £T0G TNG NAIKiag Tou Kai n avaAnwn yiveral amé eviAika,
WG auTodg opideTal aTnv uTroTTapdypa®o 2.10.1 1o TTavw, JE OKOTTO TN HETAPOPA TWV XPNUATWY o€ GAAO Aoyapiacuod oTo

6vopa Tou avrAlkou Kal JOvo €QOO0OV TTOPOUCIacToUV T ATTAITOUUEVA ATTODEIKTIKA OTOIXEIO/Eyypapa TTPOG TO OKOTIO
auTo.
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3 KOINEZ OAHIIEZ THZ KENTPIKHZ TPATMEZAZ KAI TOY EQOPOY ZYNEPIATIKQN ETAIPEIQN ANA®OPIKA ME
TO ANOIrMA KAI TH AEITOYPIIA TPEXOYMENQN AOIAPIAZMQN KAI TH AHMIOYPTIA KENTPIKOY APXEIOY
NAHPO®OPIQN A EKAOTEZ AKAAYTITQN EMITACQN

O1 Koivég Odnyieg Tng Kevrpikng Tpdmelag Tng Kutrpou kai Tou E@odpou Zuvepyatikwv ETaipeiwuv kai Zuvepyatikng AvATITung avag@opika Pe To
Avolyya kail T AIroupyia TPEXOUMEVWY AoyapIaopwy, Tn dnuioupyia Kevipikod Apxeiou MANPOQOPIDV yia eKSOTEC OKAAUTITWY ETITOYWV' Kal
«@Aa» ouvaer BéuaTta, oKoTTd €xouv va kaBopioouv Tig Bladikaaieg Kal Tov TpATTo Asiroupyiag Tou KevtpikoU Apxeiou MAnpogopiwv oTo otroio Ba
KaTaywpidovTal, cUpPwva e Ta KpITApIa TTou kaBopidovral aTig Odnyieg, o1 EKOOTEG AKAAUTITWY ETTITAYWV.

>kotég Twv Odnyiwv, Tou TéBnkav oe gpapuoyn Tnv 1n PeBpouapiou 2003 kai kat emékTacn Tou KevipikoU Apyeiou MAnpogopiwv eival n
QVTIETWTTION Kal TIPOANWn Tou coBapol TTPORBAAPATOG TwV OKGAUTITWY ETTITAYWY, TTOU UTTOOKATITEI TO POAO TnG e€mTayng wg Baoikol Kai
aglommaTou péoou dIEVEPYEIAG TTANPWHWY Kal ATTOTEAET ATTOOTABEPOTTOINTIKG TTAPAYOVTA yia TN BIWCIYOTNTA KOl PEPEYYUOTNTA TWV ETTIXEIPACEWY Kal
TWV EUTTOPEUOPEVWV UE APVNTIKES ETTITITWOEIG OTNV OIKOVOWia.

O1 Odnyieg exdidovral pe Bdaon Tov Mepi Tpamedikwv Epyaciwv Népo 1997-2000 kai Tov Mepi Zuvepyatikwyv Etaipeiwv Népo 1985-2001. Tnv
€uBuvn yia Tnv TAPNOn kai Asitoupyia Tou Kevrpikou Apyeiou MAnpogopiwv £xel n Kevrpik Tpdmeda Tng Kutrpou. Tnv eubuvn, dpwg yia Tnv opbn,
£yKaipn Kal TTARPN Kataxwpion oTo APXEio, TwV OTOIXEIWV YIa €KOOTEG OKAAUTITWY ETTITAYWV Kal YIa TIG idIEG TIG OKAAUTITEG ETTITAYEG €XOUV Ol
Tpdamedeg Kal Ta ZuvepyaTiKa MioTwTikG I16pUpaTa.

20pgwva pe Tig Odnyieg, Katayxwpion TPoowTTou oTo Kevipikd Apxeio MANpo@opiwy yiveTal JOVO av CUVTPEXEI OTTOIOBNTTOTE aTTO Ta akoAouba
KpITpia ) TTpoUTToBéaeig:

(a) (1) >€ OTTOI0BATIOTE XPOVIKO SIAOTNUA OWIEKA PNVWYV PUAIKO ) VOUIKO TIPOCWTTO EKSWAOEI TPEIG TOUAGXIOTOV OKAAUTITEG ETITAYEG 1
(2) To ouvoAiké TT0g6 OTTOIBCBATIOTE AKAAUTITNG 1) OKAAUTITWY ETTITAYWV UTTEPPRaivel To TTood Twv EUR2.000

(B) ‘Exel ekd00ei evavtiov QUOIKOU 1) VOUIKOU TTPOCWITOU KATASIKAOTIKA amé@acn SIKaoTnpiou yia adiknua o€ oxéon pe €kdoon akAAUTITNG
ETMITAYAG.

H AlaxeipioTiky ETiTpoTrr) Tou Kevrpikou Apxeiou MNMANpo@opiwy PTropei, ge eOVTWG auTioAoynuévn atté@aacn TNG, VA ETTEKTEIVEI TNV KATAXWPION GTO

Apxeio, TTEpav TwV TTPOCWITTWY YIO TA OTTOI0 GUVTPEXEI OTTOIOBNTTOTE ATTO TA KPITAPIO KATAXWPIONG TTOU ava@EPOVTAl TTIO TTAVW, Kal Vo KAAUWEL:

(a) Tov evioAoddxo 1} evioA0OOXOUG TOU KATAXWPIOHEVOU TIPOCWTIOU O OTI0I0G 1 01 OTToiol €Xouv €€ouadia va ekdidouv ETITAYEG WG
avTITTPOowTToI 1) TTANPEEoUaIol Tou €KOATN

B) To OUYKATOXO i} CUYKATOXOUG KOIVWV TPEXOUMEVWY AOYOPIOOHWY PE TO KATAXWPICPEVO TTPOCWTTO

(v) OAwv 1| otroioudrToTe atd Ta PEAN dloIKNTIKOU GUUBOUAIOU ETAIPEIOG TTOU KOTAXWPIOTNKE, 1 OTIOIWVOATIOTE GAAWYV aglwpaToUXWwV TTOU
KpiveTal 0TI KAB” OTTOIOVOATTOTE TPOTTO TTPOKAAECAV 1) CUUMETEIXAV OTNV €KOOON OKAAUTITNG 1) AKGAUTITWY ETTITAYWV.

Me Tnv KaTaxwpion TTPoowTTou oTo Kevipikd Apxeio NMANpo@opiwyv, OAEG oI TPATTECEG Kal Ta ZUvVEPYATIKA 1dpupaTa o@eilouv Gueca va TTaywoouv
0Aoug Toug TPEXOUPEVOUG Aoyaplaopoug TTou TRPoUV OTO GVOPA TOU TTPOCWTTOU auTOU Kal va ¢nTAOOUV TNV ETTICTPOPH, EVTOG BEKA NUEPWY, OAWV
TWV axpnoigoTroinTwy eviuTwy emrtaywv. Nogital 611 o 1o Tavw TTePIopIoPOg dev euTtodidel Tnv Tpdtreda ) To ZuvepyaTiko 1dpupa va TTpofei o€
TANPWHA 1 va eMITPEWEI TNV XPEWGON Tou Aoyaplaopou yia eE6QANCN aKAAUTITWY ETTITAYWVY Ol OTToiEG £KOGONKAV TIPIV ATTO TNV yVWOTOTIoiNan TNG
KOTOXWPIONG TOU €EKBATN TOUG 1 yia TTANPWHA ao@aAoTPWV ekXwpnuévwy TTpog TNV Tpdtreda ) To ZuvepyaTiké 18pupa. MNa 600, &g, XpOvo dlapKei
n 10x0g NG Kartayxwpiong oto Kevipikd Apxeio MNAnpo@opiwy, kapid Tpdmeda kai kavéva ZuvepyaTikd 10pupa Oev EMITPETIETAI VO QVOIEEl
OTTOIOOATTOTE TPEXOUUEVO AOYAPIAOUO O€ KATAXWPIOHEVO TTPOCWTTO.

Alaypaen atd 1o Kevrpikd Apxeio MAnpogopiwy gival duvarh apou TnpouvTal OAEG Ol TTIO KATW TTPOUTTOBETEIG:
(a) ‘Exouv TapéABel 3 xpévia atrd TNV NUEPOMNVIO KATaXWPIoNG TOU TIPOCWITOU

B) To KaTaywpIoPEVo TTPOOWTTO PTTOPEi va aTTodEIEEl OTI £XEI TAKTOTTOINOEI OAEG TIG OKAAUTITEG ETITAYEG TTOU £XEI EKOWOEI KOI TTOU £XOUV
KATaXwpIoTei 0TO ApyEio

(y) ‘Exouv TTapéABel 12 uriveg atré Tnv nUEPOUNVia TNG TEAEUTAIAG TAKTOTTOINONG.

AvegdptnTa atd Ta o TAvw n dlaxelpioTik EmTpot duvartal petd ammd aitnon KataxwpIoPEVOU TTPOCWTTOU va eEeTATEl TNV Blaypa@r) TOU &V
Aoyw TTpoowTtTou atmd 10 KA uetd tnv mrapéAeuon XPovikng SIGpkeiag 12 unvwv ammd Tnv atrodedelyuévn TAKTOTToiNoN OAWV TwV aKAAUTITWY
EMTAYWY TOU.

H xopriynon BiBAiapiou emTaywv o€ KATOXO TPEXOUPEVOU AOyaplaouoU YiveTal, TNPOUUEVWY TWV ECWTEPIKWYV JIAdIKATIWY KAl KAVOVIOUWY TNG
Tpdamedag A TG Zuvepyartikng MoTwTikAg ETaipeiag, yetd tnv mapddoon oTov KATOXO TOUu Aoyaplaouou eyypa@ou Trou TrepIAauBavel ouvtoun
TIEPIYPAPH) TOU TTEPIEXOUEVOU TV OdNYILV KAl TWV UTTOXPEWOEWY TTOU aTTOPPEOUV aTrd QUTEG Kal agoU auTég utroypdwel, JETaEU dAAwv, £yypago
oT0 oTroio TrepIAapBdavovTal o akOAouBeg BNAWGEIG I PATPEG:

(a) ARAwON T EVNUEPWONKE BEOVTWG YIA TO TTEPIEXOPEVO Twv OdNyIwv.

B) PATtpa yia avaAnyn €uBuvng dueong €mMOTPOPrG OAWY TwV JN XPNOIMOTTOINUEVWY EVTUTTWY ETTITAYWY €UBUG WG KANBEI TTpog ToUTO aTrd TNV
Tpdmeda A TNV ZuvepyaTikr) MoTwTikA ETaipeia.

(y) ARAwonN 611 cupwveEi OTI 0€ TTEPITITWAON TTOU EKOWOEI AKAAUTITN ETTITAYI T OTOIXEI Tou Ba uTToRdAAovTal oTn AlaxelpioTiky ETiTpoTr Tou
KevTtpikou Apxeiou MAnpo@opiwv.

©) AARAwon 611 KaTd TNV TTPonynBeica TNG NUEPOUNVIag TNG aitnong dwdekaunvn TTEPiodo dev £XEI EKOWOEI OTTOIAVONTIOTE AKAAUTITN ETTITAYN
€TTi 0TTOI0UBATTOTE AoyapiacuoU e otroiavonToTte Tpdtreda i ZuvepyaTikh MoTwTikr ETaipeia.

MapakahoUpe OTTwG AGBETE UTTOWN OAG TIG IO TTAVW AAAAYEG LOOTE VA TTPOCTATEUTEI N AIOTTIOTIG 0AG.

I «Axdlomn Emitayny» onuoiver emrayn ovpouevy exi omotacdiimote Tpdmelog 1 omoiaadimote Xovepyamuis / Iiotwtikic Etoupeiog, n omoio. pe
mv emovomopovoioon e amny aAnpatpio. Tpdmela 1 v Zvvepyonixy [hotwtiky Etopeio, voovuévov ot Epovv mopélber 15 tovddyiorov
NUEPES OTTO THY TPDTH TOPOVTIACH THGS, TOAPOUEVEL OTANPOTH LOYW EAAEIWNG 1] AVETAPKELAS O100E0IUMY KEPOAAIWY TOV EKIOTH THS TTHY €V A0YW
Tparelo 1 Lovepyorikn [hiotwnkn Etopeio.
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4

ZYMBAZH-TIAAIZIO METAZY THZ ASTROBANK PUBLIC COMPANY LIMITED KAI TQN KATOXQN AOIAPIAZMQN
NAHPQMQN IIA THN NAPOXH YMNMHPEZIQN NMAHPQMQN

O1 TTapoévTeg 6pol agopolv TNV dievEPYEIa TTPASEWV TTANPWHWY aTrd Kal TTPOog Aoyapiagpolg TTANPWHWY Twv MNeAaTwy, €T 01 EVIOAEG yia TNV
eKTEAEON TwV TTPGEEWV TTANpwpwyv didovtal i diaBiBdlovral otnv Tpdmela kaTteuBeiav eite péow Tou AikaloUyou 1 (6TTou e@apudleTal) Tou
Trapdyou YTnpeaiag Exkkivnong MAnpwung, oTToioudATToTe EYRACUATOG, HETAPOPAS i TTANPWHAG.

4.1

OPIZMOI
«POS» onuaivel ayopd ayabwyv A UTINPECIWVY 1) AVOAAYEIG HETPNTWV HEOW NAEKTPOVIKWV TEPPATIKWY OTO GNUEIO TTWANGNG.

«SEPA (Eviaiog Xwpog MAnpwpwv og Eupw)» onuaivel 6Aa Ta kpdTn péAn Tng Eupwtraikng ‘Evwong, To Hvwpévo Baaikeio, EABeTia,
NopBnyia, lohavdia, AixtevaTtaiv, MNéAn Tou Batikavou, Avddppa, Movaké kai Ayio Mapivo.

«Apeon Xpéwon SEPA» éxel Tnv évvoia TTou atmodidetal aTov 6po 5.1 Twv TTapovTwy Baoikwyv Opwv.

“Apeon Metagopd MioTwong» onuaivel Tn PETaQopd TTioTwaong oe Eupw kai exTeAeital dueoa, ae 24wpn Baon kal oTroI0dATIOTE
nuepoAoyiakn nuépa péoa atov Eviaio Xwpo MAnpwuwv oe EYPQ (SEPA).

«AtrokAeioTik6 Méoo TautoTroinong» onuaivel cuvouaoud YPauddTwy, apiBuwv i cupBoAwv TTou opilel yia Tn Xpnon YTINPEoIwy
MAnpwuwv o Tapoxog YTnpeoiwv MNMAnpwuwy kal Tov otroio Tpémel va diaBiBdcel o xprAoTng YTnpeoiwv MAnpwuwv yia Tn BERain
TauToTroinon Tou dAAou xproTn YTnpeoiwv MNAnpwuwy f/kal Tou Aoyapiagpol MNMAnpwupwy Tou dAAou xproTn YTnpeoiwv yia pia MNpagn
MAnpwpng (cuptrepiAapBaver Tov apiBud Tou Aoyapiacpou MNAnpwuwy Kai 1o IBAN).

«Ap1Bu6g NAoyapiaopold ZuvdpountA» eival o apiBudg pe Tov otmoio o AlkaioUxog evioAng autépatng TAnpwpnig (direct debit)
TauTOTTOIEI TOV [EAGTN.

«ATM» onpaivel Autoparn Tapeiaky Mnxavr a1 Tnv otroia/oTny otroia yivovtal HeTagl dAAwY avaAAWeIg Kal KOTaBEOEIG.

«Aedopéva MpoowTrikoUu Xapakthpar  «Mpoocwtrikd Agdopévay onuaivel KABE TTANPOPOPIa TTOU AVAPEPETAI OE UTTOKEIUEVO TWV
dedopévwy TTou BpiokeTtal ev {wr). Ae Aoyifovtal wg Aedopéva MpoowTTikoU XapakTApa Ta OTOTIOTIKAG PUOEWS CUYKEVTPWTIKG OTOIXEIQ,
atré Ta otroia O dUvavTal TTAéov va TTPoadIopIcOoUV Ta UTTOKEIPEVA TwY MPocwWTTIKWY AeSONEVWV.

«AIkai0UX0G» onuaivel QUOIKG 1 VOMIKO TTPOowTTo To oTroio diatnpei Aoyapiaopud MANPwUWY Kol TO OTToi0 €ival O OKOTTOUHEVOG
atrodéKTNG, aToV €V AOyw Aoyapiaopd MNMANpwHWY, TwV XPNHATIKWY TTOGWY TTou aTroTeAoUV avTikeiyevo piag Mpdagng MAnpwpng.

«E181k ] Zup@wvia» onuaivel cupwvia petagl tng Tpdtredag kai Tou MeAdTn, n otroia TepIAauBdvel Toug €1I8IKOUG GPOUG TTOU aPOoPOoUV
TIG OUYKEKPIPEVEG TPATTECIKEG UTTNPETIEG Kal/f BIEUKOAUVOEIG TTou TTapéxovTal aTov MeAdTn Kai gival cuPTTANpWHaTIKOi 6pol TwV OpwV TNG
Trapoucag ZUpBaocng-MAaiolo, Tng otmoiag atmmoteAoUv avatrdéaTTacTo YEPOG.

«EpBacpa» onuaivel TNV utnpecia TTANPWUWY Katd Tnv otroia AapPdveral xpnuatikd moad amé MAnpwth, xwpig va dnuioupyeital
Noyapiacuédg MNMAnpwuwv ato évopa Tou MNANPwTA 1) Tou AikaloUxou, pe Jovadikd GKOTTO Tn JETAPOPA avTioToIXou TToo0U o€ AIKAIoUXOo 1
oe GAo Trapoxo Ytnpeoliwv MAnpwuwy TTou evepyei yia Aoyapiaoud Tou AikaloUyou, Kai/j katd Tnv otroia autd Ta XpnuaTikd TTood
AapBdvovtal yia Aoyapiacud Tou AikaioUyou kai Tibevtal otn d1dBeor Tou.

«EvroAR MAnpwpnAg» onuaivel Tnv odnyia ek pépoug Tou MANpwTH A Tou AikaloUxou TTpog Tnv TpdTreda, Ye TNV oTroia {nTé TNV eKTEAEON
Hiag Mpagng MAnpwpng.

«Emegepyacia Aedopévwv MpoowtmikoU XapoktApa» 1 «Emefepyacia» onuaivel kdBe epyacia rf oeipd €pyaciwv TToU
TIPAYUATOTTOIEITAI OTTO OTTOIOONTTOTE TIPOCWTIO HE 1 XWPiG TN BorBeia auTopaToTroINUéVWY PHEBAdWY Kal TTou eQapuoleTal oe Aedopéva
MpoowTTikoU XapakTtrpa Kai TrEPIAaUBAvEl TN GUAAOYT, KATayxwpion, opyavwon.

«EmiTokio Avagopdg» €xel TNV évvola TTou Tou didel 0 NOpog Kal onuaivel €MITOKIO TTOU XPNoIPeUEl wG BACN yia Tov UTTOAOYIOUO Twv
TOKWV, KAl TO OTT0i0 TTPoépxeTal atrd TTnyr SIaB£oiun aTO KOIVO TToU PTTOPED va eAeyxBei T6oo atd Tnv Tpdmeda 600 Kal atrd Tov MeAdTn.

«Epydoipn Hpépoax» onuaivel Tnv nuépa kard tnv omoia n Tpdmela Tou cuppeTéxel otnv ekTéAeon Mpdéng MAnpwuAg aokei
ETMIXEIPNUOTIKEG OPaaTNPIOTNTEG, OTTWG aTTaITeiTal yia TNV ekTéAean Tng Mpda&ng MAnpwung.

«HAekTpOVIKO XpApO» onuaivel VOUIoPATIKA afia atroBnkeupévn o€ NAEKTPOVIKY Pop®r|, TrepIAauBavopévng TNG PayvnTIKAG HOPPAG,
OTTWG auTtr n agia avTITPOCowWTTEUETAI aTTd Wia aTTaitTnan £vavT Tou ekdOTN HAEKTpOVIKOU XprpaTog, n otroia ekdideTal €T TNV TTAPaAAf A
XPNHaTIKoU TToooU yia To OKoTTé Tpaypatotroinong Mpdgewv MAnpwung Kai yivetal dekTr) amd dAAa QUOIKA | VOUIKE TTpdowTTa Trépav
TOU €KOATN.

«Hpepopnvia Agiag» onuaivel To Xpoviké onueio ava@opdg TTou XPNOIYOTIoIEI 0 TTAPoX0G YTINPECIWY MANPWHWY yia TOV UTTOAOYIGHO
TWV TOKWV ETT TWV XPNUOTIKWY TTOOWV PE TO OTTOIA XPEWVETAI 1) TTIOTWVETAI évag Aoyaplaopuog MAnpwuwy.

«Kapra» onuaivel TNV/TIG MOTWTIKA/eG KA/ XpewoTikA/eg KapTta/eg Trou ekdideTai/ovral atré Tnv Tpdteda TTpog Tov XpAoTn KapTag Kai
TNOTWTIKA/EG KAI/T) XPEWOTIKR/eG KapTa/eg TTOU eKBidETAI/OVTAI OE AVTIKATAOTOON TNG/WV UPICTANEVNG/WV.

«Kavoviouég (EE) 2015/751» onuaivel Tov Kavoviopd (EE) 2015/751 tou EupwTraikod KoivoouAiou kai Tou ZupfouAiou Tng 29™
AtrpiAiou 2015 oxeTIKG e TIG SIATPATTECIKEG TIPOUABEIES YIa TTPAEEIG TTANPWHWYV PE KAPTEG.

«Kavoviouoég (EE) api6. 924/2009» onpaivel Tov Kavovioud (EE) apiB. 924/2009 Tou Eupwraikot KoivoBouAiou kai Tou ZupBouAiou
NG 16" ZemreuBpiou 2009 yia Tig dlaguvoplakég TTANpwUEG aTnv Kovdtnta Kal TNV Katdpynan Tou kavoviopou (EK) apiB. 2560/2001.

«Kavoviopoi Tou Zxediou Apeong Metagopdg Miotwong SEPA» onuaivel Tou kavoviopoUg TTou ekddBnkav atéd To Eupwraikod
YupBouAio MAnpwuwv (EPC) avagopikd pe Tov Eviaio Xwpo MNMAnpwpwy og Eupw 6TTwg avabewpouvTal atré kaipo €1g Kaipo.

«KaTavaAwTAG» onuaivel QUOIKG TIPOCWTTO TO OTTOI0 EVEPYEI YIa OKOTTOUG AOXETOUG HE TNV EUTTOPIKN ) ETTAYYEAUATIKA TOU
dpaaTtnpIéTNTa, 600V aYopd Tnv TTapouca XUuBacn-MAaicio.
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«Kpdarog MéAog» onuaivel Kpatog péAog Tng Eupwraiknig ‘Evwaong i GAAo kpdTog Trou gival cupBarAdpevo Yépog oTn Zupwvia yia Tov
Eupwtraikd Oikovopuiké Xwpo Kal Ta KPATn yia Toug OKoTToug Tou Zxediou SEPA.

«Noyapiaopog MAnpwpwv» onuaivel Aoyapiaoyd o otroiog Tnpeital otnv Tpdmela oTo 6vopa evog 1 TrepiogoTépwy MeAatwv kai
xpnoiyotroigital yia Tnv ekTéAean Mpdagewv MANpwuwy utrd TNV évvola Tou Népou. O opiopdg TTepIAaUBAvel, HETAEU AAAwWY, TPEXOUMEVOUG
Aoyapiacpoug (current accounts), Aoyapiaopoug TTpoeidotroinong (notice accounts) kar Aoyapiaopoug Kdaptag (card accounts), evi) dev
TrepidapBavel, yeraél dAAwv, Aoyaplaopoulg daveiwv (loan accounts) kal eyTpdBeopeg kaTabéaeig (fixed term deposit accounts).

«Méoo MAnpwpwv» onuaivel KABE EATOUIKEUPEVN OUCKEUN r/kal ogipd SIadIKaoIWY TToU £XEI oUN@WVNBei petagu Tou MNeAdTn Kal NG
Tpdmedag Kal Ta oTroia xpnolyotrolei o MeAdTng TTpokeiyévou va Kivioel EvioAR MAnpwpnig kai TepiAapBavel petagl dAAwv, Kapteg, Tnv
Ymnpeoia E-Banking, Tov kaBéva atmé Toug KwdIkoUug £10680uU, KwdIKOUG ao@aAgiag kal Tov Kwdikd TTou ekdidetal péow Tou extra PIN
Generator mou Trapayxwpeital amé Tnv Tpdmela oe oxéon pe Tnv YTnpeoia E-Banking, Tig 0dnyieg yéow TnAgopoIdTUTIOU PNVUNATOG
(facsimile message) ) ka1 GAAEG UTTNPETIEG.

«Méoo MAnpwpwv Mikprig ASiag» onuaivel Méoa TMAnpwuwv Ta otoia, cUuwva Pe TNV TTapouca 2uuBacon-lMAaicio, agopolv
aTTokA€IOTIKA empépoug lMpageig MAnpwung Tou dev utrepPBaivouv Ta 30 Eupw, A €xouv 6pio datmravwv 150 Eupw, A amobnketouv
XPNHATIKA TTood TTou dev utrepPaivouv TroTé Ta 150 Eupw.

«Népog» anpaivel Tov Tepi Mapoxng kai XpAong Ytnpeoiwv MAnpwuwv kai NpdéoBaong ota ZuoTtruaTta MNMAnpwupwy Népo, Tou 2018 (N.
31(1)/2018), 6TTWwG aAuUTOG TUXOV Va TPOTTOTTOIEITAI OTTO KAIPOU €1G KAIPOV.

«Odnyia (EE) 2015/2366» onuaivel Tnv Odnyia (EE) 2015/2366 Tou Eupwraikou KoivofouAiou kai Tou XupBouAiou Tng 25ng
NoeguBpiou 2015 OXeTIKA PE UTTNPECIEG TTANPWHWV OTNV ECWTEPIKA ayopd, TNV TpoTromroinon Twv odnyiwv 2002/65/EK,
2009/110/EK kou 2013/36/EE ka1 Tou kavoviouou (EE) api8. 1093/2010 kai Tnv Katdpynon tng odnyiag 2007/64/EK (Keipevo mTou
Tmapouoidadel evdiagépov yia Tov EOX), wg auTh Tuxdv va TPpOTTOTToIEITal OTTO KaIPOU €1G KAIPOV.

« Mapoxog Ymnpeoiwv Ekkivhong MAnpwuwv» éxel Tnv évvoia TTou atmodideTal oto dpBpo 2(1) Tou Nopou Kai onuaivel Tov TTapoxo
UTTNPECIWYV TTOU QOKEI ETTIXEIPNMATIKEG BPACTNPIOTNTEG CUPPWVA PE TO onueio 7 Tou MapapTrAparog | Tou Nopou.

«Mapoxog Ymnpeoiwv NMAnpwpwv» £xel TNV évvoia TTou 8idel aTov 6po autd o Népog kai TrepIAauBavel, peraéu dAAwy, (a) Ta TTIOTWTIKG
1dpupata 6TTwg opifovtal oto dpBpo 4(1)(1) Tou Kavoviapol (EE) apiBu. 575/2013, epIAapBavopévwy Twv KATOGTNHAETWY TOUG OTTWG
opi¢ovtalr oto dpBpo 4(1)(17) Tou ev Adyw Kavoviopou, TTou éxouv To OIKaiwpa va TTapéXouv TIG UTTNPECiEG Toug otnv KuTrplakn
Anuokparia, (B) Ta 1dpupata HAekTpovikoU Xprpatog, OTwg opifovtal oto apBpo 2 Tou Trepi HAekTpovikou Xprjparog Nouou,
TEPIAAUBAVOPEVWY TWV KOTAOTNUATWY TOUG, TTIOU €XOUV TO JIKaiwHa va TTApEXOUV TIG UTTNPEaieg Toug otnv Kutrplakry Anuokparia,
QTTOKAEIOTIKA Kal gévo aTo BaBud TTou ol UTTNPETiEG TTANPWHWY TTOU TTPOCPEPOUV Ta £V AOYW KOTAOTAUOTA GUVOEoVTal JE TNV €KS0ooN
HAekTpovikoU XpAuaTtog, Kai (y) Ta 1dpuuata TTANPWHWY, cupuTrepIAauBavopévwy Twy TTapdxwy YTmpeoiwv Exkkivnong MANpwung Kai
Twv TTapoxwv YTnpeoiwv MAnpogopiwv Aoyaplacpou TTou €Xouv To SIKQiwPO va TTOPEXOUV TIG UTINPECieg Toug otnv Kutrplakn
Anuokparia, cup@wva pe TIg TTPdvoleg Tou Nopou.

«MeAdTng» onuaivel QUOIKO ) VOUIKO TTPOOWTTO (GUUTTEPIAGUBAVEI EKTEAEDTEG, DIOXEIPIOTEG TTEPIOUTIAG Kal KAnpovououg ) 81ad8Xoug Kai
€KOOXEIG, TTAPAAATITEG KAl EKKABAPIOTEG, BePaTOPUAOKES Kal ePTTIOTEUPATOdOXO0UG) TTou diatnpei Aoyapiacpud MAnpwpwy otnv Tpdmea
Kal TTou xpnoiyotroiei Tnv Tpdtreda wg Mapoxo YTnpeoiwv MNAnpwuwv yia Mpdgn MAnpwung €ite wg o MANPWTAG €iTe WG 0 AIKaloUx0G.
Ortav n ékppaon «MeAdtng» cuptrepiAapPavel TepiIoodTEPa aTd éva TTpéowTra Ba evvoeital 6TI onuaivel 6Aoug 1 OTTOIOBATIOTE ATTO
auTtoUg Kal N utroxpéwaon Toug Ba gival aAANAEyyua Kai KEXWPITUEVN.

«MANPWTAG» onuaivel UOIKS A VOUIKO TTPOOWTTO To oTToio diatnpei Aoyapiaoud MAnpwpwv Kal emTPETTEl VTOAR ekTéAeong Mpdgng
MAnpwung nf, av dev utrapyel Aoyapiacudg NMANpwUWY, To GUOIKO 1) VouIKS TTpoowTTo TTou divel EvToAl MAnpwung.

«MoAU Mikpn Emixeipnon» éxel Tnv évvola 1rou amodidetal otov 6po 1.1 Twv TTapdviwy Baoikwy Opwv.

«Mpagn NMAnpwpunig» onuaivel TPAgN n évapén Tng otoiag dievepyeital atrd Tov MNMANpwTH A yia Aoyapiacud Tou i atré Tov AIKaioUxo Kal
ouviotatal oTn d1G0ean, petafifaon A avdAnwn XPNUATIKWY TTOOWV, aveEdpTnTa atrd OTTOIOdNTIOTE UTTOKEIPEVN UTTOXPEWGDN WETOEU
MAnpwTA Kai AikaioUxou.

«XZT100ep6 Méoo» anuaivel To pégo TTou emITPETTEI 0TOV MEAGTN va atmoBnkeUel TIG TTANPOPOPIEG TTOU TOU aTreuBUvovTal TIPOCWTTIKG KaTd
TPOTIO WOTE va GUVeXiCel va €xel TTpOoRacn o€ auTéEG HEANOVTIKA €TTi XPOVIKO SIGOTNPA ETTOPKEG YIA TOUG OKOTTOUG TTOU €EUTTNPETOUV Ol
TIANPOQYOPIES, Kal va avatrapdyel autoUaIEg TIG ATTOBNKEUUEVES TTANPOPOPIES, OTTWG TA ATTOCTIACUATA AOYOPIOCUWY TTOU EKTUTTWVOVTAI
amd €1d1IkoUg ekTuTTwTéG, Ta CD-ROM, 1a DVD, TOUG OKANpOUG Bi0KOUG TTPOOWTTIKWY UTTOAOYIOTWY OTOUG OTIOIOUG UTTOPEi va
aTToBNKEUETAI TO NAEKTPOVIKO TAXUSPOWEIO, Kal TIG I0TOTEAIDEG.

«ZOpBaon-MNMAaicio» éxel TNV £vvola TTou aTrodideTal aTov 6po 1.1 Twv TTapdvTwy Baoikwyv Opwv .
«ZuvoAAaypaTiki looTigia Avagopdg» éxel TV £vvola TTou atrodideTal oTov 6po 1.1 Twv TTapdéviwy Baoikwv Opwv.

«Zx€d10 SEPA» onuaivel To oxédio dievépyeiag Apeowv Metagopwy MioTwong SEPA trou Trapéxetal Baoel Twv Kavoviopwy Tou
>xediou Apeong Metagopdg MioTwong.

«Tpdamega» onuaivel Tnv AstroBank Public Company Limited pe apiBué eyypaeng 189515 amd Zmupou Kumrpiavou 1, 1065 Asukwaia,
TOUug BIadAX0UG, EKOXEIG Kal EKXWPOaTTOOEKTEG TNG. INa okoTroug TNG TTapouoag uppacng-MNMAaioio, n Tpdameda dUvaTtal va evepyei wg
Mapoxog Ytnpeaiwv MAnpwpwy €ite Tou MANpwTA A Tou AikaioUxou, avaAdywg TNG TTEPITITWONG.

«Ymnpeoia Ekkivnong MAnpwpng» anuaivel Tnv utnpeacia yia Tnv évapgn EvioAlg MAnpwung katdmiv arrfupatog Tou MeAdTn, e oxéon
pe Aoyapiaopd MAnpwpwv TTou Trapéxetal otov MNeAdtn Baoel TNG GUPPATIKAG TOU GXECNG PE TOV TTAPOYXO TNG £V Adyw UTTNPETIAG.

«Ytnpeoia NMAnpog@opiwv Aoyapiacpuou» anuaivel Tn SIASIKTUOKE UTTNPECIA YIa TNV TTAPOXT) CUYKEVTPWTIKWY TTANPOQOPIWY OXETIKG UE
évav ) epioadTepoug Aoyapiaopous MAnpwpwv Tou MeAdTn, TTou TTapéxetal atov lMeAdTn Bdoel TnG CUPPBATIKAG TOU OXEONG HE TOV
TIAPOXO TNG €V AGYyWw UTTNPETiag.

«Ymnpeoia E-Banking» £xel Tnv évvoia TTou Tou atrodideTal aTov 6po 6.1 Twv TTapdvTwy Baoikwv Opwv.

«Ymnpeoia MAnpwpwv SEPA» onuaivel Tig utnpecieg Tou diémovral amd Tov Kavoviopd (EE) 260/2012 tou EupwtrdikoU
KoivoBouAiou kai Tou ZupBouAiou Tng 14" MapTiou Tou 2012 OXETIKG WE TNV KABIEPWON TEXVIKWYV ATTAITAGEWY KAl ETTIXEIPNUOTIKWY
KOVOVWV VIO TIG HETAPOPEG TTIOTWONG Kal TIG AUECEG XPEWOEIG O€ EUPW KAl PE TNV TPOTTOTToINON Tou Kavoviopou (EK) apiB. 924/2009.

«Y1npeoieg MANPWHWV» CNUAIVEL TIG ETTIXEIPNKATIKEG dPACTNPEIOTNTEG TTOU KaTaypdgovTal ato Mapdptnua | Tou Néuou Kai TG OTToieg
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Tapéxel n Tpdmeda eite wg TAPoxog YTnpeoiwv MNMAnpwpwy Tou MANpwTh €ite WG Tapoxog YTnpeoiwv MNMANpwpwy Tou AiKaiodxou

oUpewva e TIg TTPOvoleg Tou NOpou, CUMTTEPIAQUBAVOUEVWV:

(a) KardBeon oe kal avaAnyn atmd Aoyapiacud MAnpwpwy, KaBwg kai 6Aeg oI dpacTnPIGTNTEG TTOU aTraiTouvTal yia TNV TAPNON
Noyapiagpwy MNANpwHwy.

B) ‘EpBacpo/peTagopd mpog ) amd Aoyapiacud MAnpwpwv tepidapBavopévwy EpBacudrwyv/uetagopwv mmou digvepyouvtal
TIPOG EKTEAEON TTAYIWV EVTOAWV.

() Mpagn dueong xpéwong Aoyapiacuol MANpwuwy, cuptrepIAapBavopévng TNG EQATTAE AUECNG XPEWONG.
(®) Mpagn NAnpwpunig pe Kapta A avaioyo Méoo MNMANpwuwv.
(€) ‘Exdoon Méowv MAnpwung kai/fj atrodoxn Mpdgewv MNMAnpwung.

«Ymnpeoia TnAegidomoifoewyvy onuaivel Tnv utinpedia TnAesidoTroioewy XpewaTIKWV Kaptwv Tng Tpdmedag, OTTwG auTh
TTEPIYPAPETAI Kl TIPOVOEITAI OTOV 6p0 7.17 Twv TTapovTwy Baoikwv Opwyv, n otroia Tpoo@épetal aToug Katdxoug Kaptag.

«XpRoTtng Ymnpeoiwv MAnpwpwv» onuaivel To QUOIKS ) VOUIKO TTPOCWTIO TO OTTOi0 KAVEl XpAon Hiag YTnpeoiog MAnpwpwy uté Tnv
1816TNTA Tou MANPWTA 1) TOu AIKaIoUXoU».

41.1 O opiopoi otn ZupBacn-MAaicio xpnoigoTroloUvtal POvo yia €UKOAN ava@opd Kal TTapatrouTrr) kal 8ev Ba Trepiopifouv n
€TTNPEAJOUV OTTOI0UGBNTIOTE OPOUG TNG ZUuBacng-MNAaioio i TNV epunveia Toug.

4.1.2 Xe mepiTTwan guykpouong PETagu Twv o KATw 6pwv Tng ZUpBaang-MNAaioio kal Twv Aoimwyv Baoikwv Opwyv, Ba utrepioxiouv
ol TTapovTEG 6pol TNG ZUuBacong-TNAaigiou.

4.1.3 NéCeig pe kepahaio ypdupa aAAG kai GAAeg TTou 8ev opidovtal aTnyv Trapodca XUpBaon-MAaicio Ba €xouv Tnv €vvolia TToU TOUG
atrodideral aToug Aoiroug Baaoikoug Opoug.

41.4 NéCeig oe omrolodnTIoTE aPIBPOS 1 yévog Ba epunvelovtal TOOO yia Tov eVIKO, 600 Kal yia Tov TTANBuvTIKG apiBud, ) T6ao OTo
apoevIkO YEvog 600 Kal aTo BnNAukS yévog avaAdywg TnNG TTEPITITWONG.

41.5 H avagopd og oTToI0dATTOTE VOO, 0dnyia ) Kavoviouo TTepIAapBAvel OTTOIadATTIOTE TPOTTOTIOINTIKA A/KAl CUMTIANPWUOTIKY TTPAEN
BeAe TeOei o€ 10XU aTTO KAIPO G KaIPO.

4.2 NEAIO EQAPMOIHZ THZ 2YMBAZHZ-NAAIZIO
4.21 H 2o0uBaon-MNAaioio di€mel Tn oupBatik oxéon Tng Tpatedag Pe Tov MeAGTN TNG avagopika pe OAeg TIG YTnpeoieg MNMAnpwuwy
TToU TTapéxel N Tpateda.

4.2.2 Aveu BAGBNG Tou 6pou 4.2.1 avwTtépw, N ZUpBacn-NMAaicio epapudleTal, EKTOG OTTOU PNTA TIPOVOEITAI SIGPOPETIKA:
(1) ae lMpdageig NMAnpwpnig o Eupw étav 1600 o rapoxog YTnpeaiwv MNMAnpwuwy Tou MANpwTr 600 Kal 0 TTEPOX0G
YTnpeoiwv MAnpwuwy Tou Aikaiouxou, f 0 povadikdg TTapoxog YTnpeoiwv MAnpwuwy yia Tnv Mpdgn NMAnpwung
BpiokovTal evtog NG Eupwraikig ‘Evwong, kai

(2) ae lMpdageig NMAnpwpng og vopiopa trou dev gival Eupw, 6tav 1600 o Tapoxog Ytrnpeoiwv MAnpwuwv tou MNMAnpwtA 600
Kal 0 TTapoxog YTnpeoiwv MAnpwuwy Tou Aikaiouxou, | 0 Hovadikog TTapoxog YTmpeaiwv MAnpwuwy yia v Mpdagn
MAnpwung, Bpiokovtal evidg TnG Eupwraikng Evwong, o€ 6,1 agopd Ta pépn Tng Mpdgng MAnpwpng mou
TTpayuaroTrololvTal oTnv EupwTraikh ‘Evwon, Kai

3) oe MNpageig MAnpwung o€ 6Aa Ta vouioparta étav Jévo o €vag atrd Toug TTapdyous YTTNPeoiwv MNANpwuwy BpiokeTal eviog
NG Eupwaikig ‘Evwaong, og 6,11 agopd Ta pépn NG Mpdgng MAnpwung mou rpayuatoTrolodvTal otnv Eupwiraikn
‘Evwon.

4.2.3 H Ttopoloa XupPBacn-MNAaicio dev epapudleTal OTIG TIEPITITWOEIG TTOU aTapiBuolvTal oto dpBpo 3(3) Tou Nopou, kai
OUYKEKPIYEVA OE:
(1) Mpa&eig NMANpwuwy TTou dlEvepyouvTal ATTOKAEIOTIKA O€ PETPNTA atreubeiag amd Tov MNMAnpwTA oTov AIKaioUxo, Xwpig
Kopia evdidueon Tapéupaan,

(2) Mpdgeig MAnpwpwv améd Tov MANpwTr oTov AIKOIOUXO PEOW EUTTOPIKOU AVTITTPOOWTIOU £EOUCIODOTNHEVOU PECOW
gupewviag va diatrpaypaTeleTal A va GUVATITEN TNV TTWANON 1 ayopd ayabwv ) UTTNPECIWV €K PEPOUG POvo Tou MANpwTH
| yévo Tou Aikaiouxou,

(3) KOT  €TmAyyeAHa UAIKA PETOQOPE  XOPTOVOUIOPATWY Kal  KEPUATWY, oupTrepIAauBavopévng TG OUANOYAG, Tng
€megepyaciag kai TG Tapadoor|g Toug,

(4) Mpdageig MANPWUAG OUVIOTAUEVEG OE Hn ETTAYYEAUATIKA OUYKEVTPWON Kal TTApGdocn HETPNTWY OTO TTAQICIO pn
KEPOOOKOTIIKAG i PIANAVOPWTTIKAG 8pacTnPIOTNTAG,

(5) uTTNPETieg KOTA TIG OTToieg KaTaBaAAovTtal peTpnTd atmd Tov AikaioUxo atov MAnpwth wg pépog Mpdgng MAnpwpnAg,
KOTOTTIV pNTAG aiTnong Tou MeAdTn apéowg Tpiv TNV ekTéAean Mpdgng MANPwUAG HEow TTANPWHUAG Yia TNV ayopd ayabwv
1 UTTNPECIWV,

(6) ETTIXEIPATEIG METATPOTIAG GUVOAAAYHATOG, dNAAdH o€ TTPALEIG «UETPNTA EvavTl ETPNTWV» (cash to cash), éTav Ta pyeTpnTd
dev TnpouvTal o€ Aoyapiacud MAnpwuwy,

(7) Mpdageig MAnpwprig tTou Baoifovtal oe otrolodhToTe atmd Ta akéloubBa afidypaga, Ta omoia ekdidovral €T TNG
Tpdmedag yia va 1e600vV Xpnuatikd 1mood oTtn d1dBeon Tou AikaioUyou:
i. évrutreg emrayég, TTou diETrovTal atod Tn oUPPBacn Tng Mevedng Tng 19ng Maptiou 1931 Tmou BeoTriCel eviaio vouo yia
TIG ETTITAVEG,
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(10)

(1

(12)

(13)

(14)

(15)

ii. €évrumeg €mTayEG, TTAPOUOIEG PUE QUTEG TTOU ava@épovTal oTnv uttotrapdypago (i) kal ol oTToieg atmd Tn vopobeaia
Kpdtoug MéAoug trou dev gival yépog otn ouppacn Tng MNeveung 1ng 19ng Maprtiou 1931 110U Be0TTiCE! EVIaio vopo yia
TIG ETMTAYEG,

iii.  évrumeg EvioAég MANpwHWY, clugwva e T ouppacn Tng Mevelng Tng 7ng louviou 1930 Trou BeoTriel eviaio vopo
Y10 TIG GUVOAAQYUATIKEG KQl TO YPAUHGTIC,

iv. évrutreg EvToAég MANPWHWY TTAPOUOIEG PE AUTEG TTOU ava@EéPOovVTal OTNV uTToTrapdypago (iii) kal Tou diETTovTal atmé
Tn vopobBeaia Kpdtoug MéAoug TTou dev eival pépog otn oupPaon Tng Meveung Tng 7ng louviou 1930 trou BeoTridel
£VIQiO VOO YIQ TIG OUVOANQYMATIKEG KAl TO YPAUUATIa,

V. EVTUTIO TTOPOOTOTIKA,
Vi.  EVTUTTEG TOEIBIWTIKEG ETTITAYEG
Vii.  éVTUTTEG TaXUDPOMIKEG ETTITAYEG OTTWG opifovTtal atrd Tnv Maykdopia Taxudpouikn ‘Evwan,

Mpdageig MANpwPAG TTOU TTPAYMATOTTOIOUVTAlI OTO TTAQICIO GUCTAUOTOG TTANPWHWY i OIOKAVOVIOUOU TITAWV HETAEU
QVTITTIPOCWTTWY BIOKAVOVIGUOU, KEVTPIKWY AVTICUPBAANOPEVWY, YPOPEIWY CUPIYNPICUOU KaI/f) KEVTPIKWY TPATTECWV Kal
GAAWV CUPPETEXOVTWY OTO OUCTNMA, Kal TTAPOXWYV YTTNPECIWV MANpWHWY,

Mpdageig MAnpwpAg Tou  a@opolv  Tnv  €EUTTNPETNON  TTEPIOUCIAKWY  OTOIXEIWV  aTTOTEAOUPEVO  aTTd  TITAOUG,
TEPINAPBAVOUEVWY  PEPICPATWY, €1000AKaTOG i GAAwWV dlavepduevwy TTOOWY, 1 TG €Eayopdg f TTWANONG TTou
dievepyouvTal amd Ta TTPOOWTIA TTOU AVAPEPOVTAI OTNV TTPONYOoUHEVN TTOPAYPaQOo 1| aTTO ETIXEIPACEIS ETTEVOUCEWY,
TNOTWTIKA 16pUPATA, OPYAVIOHOUG CUANOYIKWYV ETTEVOUCEWV 1) ETTIXEIPNOEIG  BIAXEIPIONG TTOU TTAPEXOUV UTTNPECIES
€TMEVOUCEWV Kal KABE GAAN OVTOTNTA TTOU ETITPETTETAI VA QUAACTEI XPNOTOOIKOVOUIKG PETQ,

UTTNPECIEG TTAPOXWV TEXVIKWV UTTNPECIWYV, Ol OTTOIEG UTTOOTNPI(ouv TNV TTapoxt YTpPeoiwv MAnpwPwy, Xwpig TToTé va
TTEPIEPXOVTAI OTNV KATOXN TOUG TO UTTO JETAPOPA XPNHUATIKA TTOOd,

uTtnpeoieg ol omoieg PBaaciovral oe ouykekpigéva MéEoa TMAnpwpwy TTOU PTTOpPOUV va XpnoigoTtroinBouv Poévo pe

TTEPIOPITUEVO TPOTTO KAl TTOU TTANPOUV pia atré Tig akOAouBeg TTpoUTTOBETEIG:

i. Méoa TTOU EMTPETIOUV OTOV KATOXO va OTIOKTAOEl ayaBd r utnpeoieg JOVO OTnV €TTAYYEAPATIKA OTEyn TTOU
XPNOIYOTTOIEl O €KDATNG I EVTOG TTEPIOPICUEVOU BIKTUOU TTOPOXWY UTTNPECIWV OTO TTAQICIO ATTEUBEiag EUTTOPIKAG
OupQWvViag Pe eTTayyeAparTia ekdOTN,

ii. péoa TToU pTTopoUV va XpnoigoTroinBoulv Pévo yia TNV atmokTnon €vog TTOAU TTEPIOPICPEVOU QACHATOG ayabwy 1
UTTNPETIWY,

iii. péoa Tou IoxUouV povo ot éva Kpdtog MEAoG, TTapéxovTal KT aitnan €TIxXEipnong A ovioTNTag Tou dnuociou TOPED
Kal puBpidovtal atrd €0VIKN R TTEPIPEPEIaKR dnudaia apxr| yia €I01IKOUG KOIVWVIKOUG 1) @OopoAoyIKoUg GKOTTOUG yia Thv
QATTOKTNON OUYKEKPIPMEVWY ayoBwV A UTTNPECIWV aTTd TTPOPNBEUTEG TTOU £XOUV CUVAWEI EUTTOPIKI CUPQWVIa PE TOV
€KOOTN,

Mpageig NMANPpwPAS amd TTAPOX0 SIKTUWV NAEKTPOVIKWV ETTIKOIVWVIWY A UTINPECIWVY NAEKTPOVIKWVY ETTIKOIVWVIWY, Ol
OTT0IEG TTAPEXOVTAI ETTITTAEOV TWV UTTNPECIWV NAEKTPOVIKWV ETTIKOIVWVIWY YIa GUvOpouNnTr) Tou &v Adyw SIKTUOU ) TNG
uttnpeciag (a) yia Tnv ayopd wn@iokoU TTEPIEXOUEVOU KAl QWVNTIKWY UTTNPECIWY, ave¢dpTnTa At Tn GUOKEUNR TTOU
XPNOIYOTIOIEITAI YIa TNV ayopd ) TNV KOTAVAAWGCN TOU Yn@IOKOU TTEPIEXOUEVOU KAl Ol OTTOIEG XPEWVOVTAI OTOV OXETIKO
Aoyapiaopd, i (B) ol omoieg TpaypaToTrololvTal amd ) HEow NAEKTPOVIKAG GUOKEUNG KAl XPEWVOVTAI OTOV OXETIKO
Aoyapiaopd ato TTAdiolo @IAaVBpwWTTIKAG dpaacTnEIdTNTAG A yia TNV ayopd €ioITnpiwy, utré Tnv Tpolmédeon 6T n agia
OTT0I0CONTIOTE PEPOVWHEVNG TMPpagng wg avwTépw dev utrepPaivel Ta Trevrvra (50) Eupw, kai (a) n ouvoAikn agia Twv
TPAgEWV TTANPWUNAG yia évav pepovwuévo auvdpounTr dev utrepBaivel Ta Tpiakooia (300) Eupw avd pAva, 1 (B) étav o
ouvOpouNTAG TTPoXPNHaTOdO0TEI TOV AOyapIaoud TOUu GTOV TIAPOXO OIKTUOU NAEKTPOVIKWY ETTIKOIVWVIAKWY F UTTNPETiag
NAEKTPOVIKWYV ETTIKOIVWVIWY, N OUVOAIKN agia Twv Mpdagswv MAnpwung dev utepPaivel Ta Tpiakéoia (300) Eupw ava
pnva,

Mpdaeig MAnpwpAg o1 oTToieg TTpayyaToTTolouvTal PETAEU TTapdXwv YTNPeoiwv MANPWHWY, avTITTPOCWTIWY N
KATAOTAUATWY TOUG Yia idlo Aoyaplaouo,

Mpageig MANPWUNAG Kal OXETIKEG UTINPETiEG METAEU WNTPIKAG Kol BuyaTpIKAG €TTiXEipnong 1 HeTagly BuyaTpikwv
ETMIXEIPACEWV TNG 010G PNTPIKAG ETTIXEIPNONG, XWPIG Kapia evdidueon TapéupBacn Tng Tpdmelag, eKTOG Ao €TMIXEIPNON
TTOU QVIKEI OTOV id10 OIAO,

UTTNPEGIEG avaANWNG PETPNTWY TTou TTpoc@épovTal péow ATM atmd TTapdXoug o1 OTToiol EvePyoUv €§ ovOPOTOG EVOG N
TEPIOOOTEPWY EKOOTWV KAPTWV, Ol otroiol dev eival oupBaAlAdueva pépn Tng XUuBaong-MNMAaiciou pe Tov MeAdtn Tou
avaAapBaver perpnta ammé Aoyapiacud MAnpwpwy, epdaov ol TTAPOoYXOo! auToi dev TTAPEXOUV GAAEG YTTNpeaieg MAnpwuwyv
oTTwg avaépovTal oo Mapdptnua | Tou Nopou.

4.2.4 Tia MNpageig NAnpwpwv pe KAPTEG, GUECEG XPEWOEIG, HOVIUEG EVTOALG, péow YTnpeaiag E-Banking kai/j dAAwg TTwg, Ba £xouv
e@appoyr kai ol épol TTou TrepIAapBavovTal oTig EidIkéG Zupuwvieg kai/f) aToug €181koUg 6poug TTou TTEpIAaUBAvovTal OToug
TTapovTeg Baoikolg Opoug TTou apopoulv TIG UTTNPECIEG QUTEG. Z€ TTEPITITWON TTOU UTTAPXE! OTTOIOOATIOTE avTipaon PETALU Twv
Opwv TTOU TTEPIEXOVTAI OTNV TTapouca XUuBacn-MAaioio kal Twv 6pwv Twv EIBIKWY Zupgwviwy Kai/f] Twv Aoimwv Baoikwv
Opuwyv, Ba utrepioyxUouv o1 6pol TG TTapoucag ZUPPBacng-MAaicio, ekT0¢ oTo BaBud TTou o1 épol Twv EIBIKWY Zupewviwy
a@opoUV TTapPaywpEnon, ouvéXion TTapaxwpenong kal ouvenkeg Teppatiopou (events of default) Tng moTwTiKAG SleukdAuvong,
otroTe kai Ba 1oxUouv o1 6pol TnG EIdIKAG Zuppwviag.

4.3 ANAPAITHTA :TOIXEIA ENTOAHZ NAHPOQMHZ
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e oxéan pe e§epXopeveg Pagelg TAnpwung 6tou n Tpdtreda evepyei wg TApoxog YTnpeaiwv MAnpwpwyv Tou MANpwTH, yia
va utropei n Tpdmeda va mpoxwprioel otnv ektéAeon lMpagng MAnpwpng, mpétel o MAnpwTtAg va Tnv TTPounBeloel Pe TIG
aKOAouBeg TTANPOYOPIEGS:

(a) Ap1Bud Aoyapiaopou i IBAN Tou Aikaiouxou (AtrokAeioTiké Mégo Tautotroinang)

(B) ‘Ovopa kai dievBuvon Tou AikaioUyou

(y) Tov kKwdIKG TauToTToINGNG TOoU TOTWTIKOU 16pUpaTtog (BIC) r dvopa kai dietBuvon Tou Tapodyou YTTNPeoiwv MAnpwuwyv
Tou AikaioUyou

(®) Moo kal véuiopa oTo 01T0io TTPETTEl va attooTaAei n e§epxopevn Mpagn MAnpwung

() OtroiadnmoTe GAAa aToixeia emBupei o NMAnpwTAg va diaiBdoel otov Aikaiouxo pe 1o ‘EpBacua, dAAa oToixeia Tou
mOavov va {nta o Tapoxog YTnpeaiwv MNAnpwpwy Tou Aikaiouxou, aToixeia Tou ¢nta/emBdaAAel n Kevrpiki Tpdrrela Tng
KUtrpou katd kaipoUg i oToIxEia TTOU PTTOPEi Kat@ Kaipoug va atraitouvtal ge BAon OTToIOdATTIOTE VOUO OTTWG auTd
KoBopidovTal oTo EVTUTTO 0dNYIWV.

4.3.2 Tia EpyBdaopara mou atrooTéAAovTal o€ 1dpUupaTa TTou Asitoupyouv otnv Eupwtraikr) ‘Evwon (EE ) / EupwTraiké Oikovopiké Xwpo
O€ VOUIoUaTa TWV KPATWV WEAWV, n emAoyr xpewoewv BEN dev eival emTpemT. Ze TepimTwaon O6Tou autr emmAexTel, Ba
peTaTpémeTal oo TNV Tpdmela oe SHA, Xwpig oToladnTroTe €160TT0IiNGN TTPOG TOV TIEAATN.

4.3.3 e oxéon pe eioepyxopeveg Mpageig MAnpwpng 6tmou n Tpdmela evepyei wg Tapoxog YTnpeaiwv MAnpwuwv Tou Aikaiouxou,
Tov apiBud Tou Aoyapiacpou MNMAnpwpwv ) To IBAN Tou AikaioUyou (AtrokAeioTiké Méoo TauToTtroinang).

4.3.4 e oxéon Pe eVTOAEG yia TV ekTEAEON dpecwyv Xpewoewv (direct debits) Tou Tuxov va dwael o NMANPWTAG, Tov apIBUS EVTOANG
(order number) Tov KwdIké Tou AikaioUuyou, Tov apiBud Aoyapiacpol MAnpwuwv Tou MANpwTA Kai Tov ApiBud Aoyapiacuou
2uvdpounTr| (AtTokAeioTiké Méoo TauTtoTroinong..

4.3.5 e oxéon pe evioAég yia Tnv ekTéAeon mdyiwv evioAwv (standing orders) o lMeAdtng mpémel va dwoel otnv Tpdmeda
emTPO0OeTa amd Ta oTOIKEia TOU AIKaIoUY0ouU, TNV nuEpopnvia xpéwong Tou Aoyapiacpou MNAnpwuwy, TN cuxveTnTa Kal Tn
didpkela ekTéAeang Mpdgng MANnpwuAg, To TToad auTAG WG ETTIONG KAl OTTOIAVONTTIOTE Ava@opd TToU TTPOadIoPidel TNV TTANPWU.

4.3.6 e oxéon pe ouvahhayég Kaptag Tig TTAnpogopieg TTou kaBopifovtal aTov 6po 4.4.1 (8) 1o KATW.

4.3.7 H Tpdmea dev @épel TNV euBUVN va e€eTAelI TNV 0pBOTNTA TWV CTOIXEIWV TToU UTTORAAAOVTOI.

4.4 E=OYZIOAOTHZH INA THN EKTEAEZH ENTOAHZ NAHPOMHX

441 H Tpdamela dev Ba dievepyei omroiavdiTmote EvioAn MNMANpwuig ekTog €@v o MeAdTng dwael TNV €§ouaiodoTnor] Kal/fp cuykaTateon
TOU yIa Tn Sievépyeia TNG ouykekpiyévng Mpagng MAnpwung pe évav atéd Toug akdAouboug TpdTToUG:

(1) Me Tn cupTTApwaon OXETIKOU £viutiou odnylwv 1 epodidlovtag Tnv Tpdateda Pe ypaTrTéG odnyieg o€ OTToI0dATTIOTE GAAO
£VTUTTO TO OTTOIO TTEPIEXEI OAEG TIG TTANPOPOpIEG TTou ¢nTouvTal ard Tnv Tpdmeda utToypapuéveg atto Tov MeAdTn A amd
Tov €£0UCI000TNEVO TOU AVTITIPOCWTTO.

(2) Edv €xel ekteAeaTei EIBIKA Zup@wvia oxeTIKA, ye 0dnyieg Tou didovTal arrd Tov MNeAdTn f ammé Tov €§0UCIodOTNUEVO TOU
QVTITTIPOOWTTO TTPOPOPIKA 1| HEGW TNAEPWVOU, TnAgopoidTuTIoU (fax), telex, TnAeypa@ikd, NAEKTPOVIKG A HE OTTOIOBATIOTE
MUNXAVIKO 1] NAEKTPOVIKO PESO i HEBODO 1 AAAWG TTWG.

(3) Edv éxel ekteAeatei EIOIKA Zupgpuwvia oXeTIKd, Ye odnyieg HEOW NAEKTPOVIKWY GUOTNHATWY, TTEPIAAUBavouévou Xwpig
TepIopIoud péow TnG Ymnpeaoiag E-Banking, epdoov kdTi TéToI0 €xel cup@wvnBei petagl Tng Tpdmedag kai Tou MANpwTH
Baoel EIOIKAG Zupwviag. H eEouaioddotnon oe oxéon pe tTnv ekTéAeon Mpdagewv MNMANPWHWY PECW NAEKTPOVIKWV
ouoTnuaTwy Kai/fj NG YTnpeoiag E-Banking, Ba yivetal ye TN Xprion Kwdikwv/ouvBnudtwy ac@aleiog A/kal CUCKEUNG
extra PIN Generator Tng Ymnpeoiag E-Banking wg mpovoeital otnv Eidikr) Zupguwvia yia Tnv TTapox TNG CUYKEKPIPEVNG
uTTNPETiag.

(4) Edv éxel ekteAeaTei EIDIKR Zupuvia OXETIKG e Tn TTapaxwpnaon kai/f xpon Kdptag, pe Tnv Ayn amé tnv Tpdmeda Tng
€VTOANG yia Tnv dievépyela TG ouvaAlayrg Kdaptag n omoia ammooTéAAeTal amreubeiag otnv Tpdmeda [ pyéow TOU
Aikaiouyou otnv Tpdtela. Ta gToIXEia TTOU €ival aTTaPaiTNTO Va TTapacyeBolv atré Tov MeAdTn oUTwG WaTe N cuvaAiayr
Kaptag va BewpnBei egouciodotnuévn amd Tov KaToxo KApTtag Kal va eKTEAEOTE €ival Ta OToIXEid TTOU avagépovTal
KOTWTEPW avaAdywg TNG TTEPITITWONG:

i. Xe mepimTwon Tou ¢nTnBei atd Tov kGToxo KdpTag va mAnktpoloyioel To PIN o onpeio mwAnong POS (electronic
payment system at the point of sale) oTto otroio éxel TeB¢i n Kapta, ammd Tov kwdikd PIN.
ii. Xe mepimmwaon Tou ¢nTnBei amd Tov KAToxo KdpTtag va utroypdwel SeATio TTWANONG OTO OTIOI0 QaivovTal Ol
TIAnpo@opieg TNG KApTag, He TNV utroypa@r| Tou SeATiou TTWANONG.
ii. e TTEPITTTWON AYOPAg UTTNPECIWV Kal/f) ayaBwyv péow GAAwWY KavoAIwy (TT.X. Héow AIadIKTUOU A HEOW TNAEQWVOU N
Héow TaXUSPOUEIOU) PE TNV KATAXWPION TwV akOAoUBwWY OToIXEIWV TNG KAPTAG TTou {nTouvTal KATA TTEPITITWON:
e ApiBud Kaprag,
* Huepopnvia Agng g Kaprag,
e OvopaTtemwivupo katéxou Kaprag,
e Tov apiBué avayvwpiong g Kdptag o omoiog armoteAeital amd Toug TPelG TeAeuTaioug apiBuoug Trou
avaypd@ovTal aTo Triow PéPog TnG Kaptag,
e AigUBuvan Tou kaTéxou Kdptag.

(5) Me odnyieg péow otroiwvonToTe Méowv MAnpwuwyv TUXOV N Tpdmela va Béael katd KaipoUg oTtn didBeon Twv MeAaTwv
oUPWVa PJE TOUG 6poug Twv EIBIKWY Zupewviwv TTou SIETTouV 1) Ba SIETTOUV TN TTapaxwpenaon Kai/f Xprion Twv v Adyw
Méowv MNMANpwUWV.

4.4.2 H efouaioddTtnon yia Tnv dievépyela Mpdgng MAnpwung utropei katd Tnv kpion Tng Tpdmedag va meTal TNG ekTéAeong Tng Mpdéng

MAnpwyng.
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4.4.4

4.4.5

H Mpa&gn MAnpwung Ba Bewpeital eykekpipévn pévo av o MNMANpwTAG éxel ouvaivéael aTnv ekTéAean piag Mpagng MAnpwung n piag
oelpdg Mpdagewv MAnpwung. H ouykardBeon yia Tnv ektéAeon piag Mpagng NMAnpwuAg i piag oeipdg Mpda&ewv MAnpwung divetal
KATG TOUG TPOTTOUG TTOU ava@EPOVTAl TTIO TTAVW OTOV TTApOV OPO KAl UTTOPET va TTAPEXETAI JEOW TOu AIKaIoUXOU ) Tou TTapOxXou
Ymnpeoiag Ekkivnong MNAnpwunAg. ZTnv atmroucia ouykatdBeong, n TIPAagn Bewpeital pn eyKekpIgévn.

Nooupévou ot eivar KatavoAwTtng 1 oAU Mikpry Emixeipnon, o MNMAnpwTtAg uTTopei va avakaAéoel Tn ouykataBeon Tou o€
OTTOIadNTTOTE GTIYHI, AAAG OxI apyoTEPQ OTTO TN GTIYMA TTOU auTr KaBioTaTtal avéKKANTN wg opileTal KATWTEPW OTOV OPO 4.7.

2NV TTEPITITWAON TTOU XPNOIYOTIOIEITaI OUYKEKPINEVO Méoo TAnpwpwy yia Tnv Koivotroinon ouykataBeong ektéAeong Mpdgng
MAnpwpng, n Tpdmela dUvaral va kaBopilel Ta oOpia damavng yia TG lMpdageig MANpwPAG TTou ekTEAOUVTOI PECW TOU
ouykekpiyévou Méaou MAnpwpwy, Ta OTT0I0 Ba CUPPWVOUVTAI OTIG OXETIKEG EIBIKEG ZUPPWVIEG.

4.5 XPONOZ AHWYHX ENTOAHZ NAHPOMHZ & YMNHPEZIA ENAAHOEYZHZ AIKAIOYXOY

4.5.1

4.5.2

4.5.3.

4.5.4.

4.5.5

4.5.6.

4.5.7.

4.5.8.

4.5.9.

4.5.10.

4.5.11

Qg xpovog Aqwng EvtoAng MAnpwung, Bewpeital 0 Xpovog Katd Tov otroio n Tpdteda Aappaver Tnv EvioAn MAnpwung, ekTég edv
eival ektdg Epydoiung Huépag Tng Tpdtmedag oe axéan YE TN GUYKEKPIPEVN UTTNPECIA/TUTIO TTANPWHWV/PETaPOPpWV/EpRacpdTwy,
OTTwg autd Ta Xpovika TTAaiola kaBopifovTtal oTnv 1oTooeAida Tng Tpdmefag www.astrobank.com. XTnv TEPITTWON QUTH, WG
Xpovog Afwng tng EvroAng MAnpwpng Ba Bewpeital n emoéuevn Epydoiun Huépa. Noeitar 611 6mou n Tpdrmeda evepyei wg
TIPOYXOG UTTNPECIWVY Tou MANpwTH, dev Xpewvel Tov Aoyapiacpud MAnpwpwy Tou TTpIv TNV TTapaiafn Tng EvioAng MNMAnpwpunig.

2TV TEPITITWON oUP@wviag yia Tnv ektéAeon Mpda&ng NMANPWUAG 0€ CUYKEKPIYEVN NUEPA 1) OTO TEAOG OUYKEKPIMEVNG TTEPIODOU 1
TNV nuépa tmou o MANpwTAG Ba £xel BEoel xpnuaTika TTood aTn didBean Tng Tpdmelag, wg Xpovog Anwng Tng EvioAng MAnpwunig
BewpeitTal n cupewvnBeica nuépa. Edv ocup@wvhABnke nuépa pn epydoiun yia Tnv Tpameda, n EvioAn MAnpwpng Ba Bswpeital wg
An@Beioca Tnv €mépevn Epydoiun Huépa.

O xpovog Afyng EvtoAng MAnpwpng yia Augon Metagopd MioTwong €ival n oTiyur) Kata tnv otroia Tnv Aappavel n Tpameda,
AOXETWG WPAG ) NUEPOAOYIAKNG NUEPAG.

Mo pn nAektpovikry EvioAr) MAnpwpunAg yia Apeon Metagopd MioTwong, o Xpovog ARwng Tng €ival n OTIyUR KAatd TV oTroia n
Tpdamela Ba eiodyel TIG OXeTIKEG pE TNV EvioAn TAnpwung TANpo@opieg 01O €0WTEPIKO TNG oUOTNUa, n Ot €lcaywyn
TIPAYUATOTTOIEITAI TO OUVTOUOTEPO BUVATOV PETA TNV UTTOBOAR TnG pn NAekTpovikAG EvioARg MAnpwpnig yia Apeon Metagopd
MioTwong a1é Tov MNANpwTA oTnv TpdTreda.

Mo pepovwpévn EvioAr MNAnpwpng yia Apeon Metagopd [MioTwong tou atoteAei pépog &€oung TTOAAATTAWY EvioAwv
MAnpwpng, 61av n PeTaTpoTh TG v Adyw Oéopng ot pepovwpéveg Mpdgeig MAnpwung yivetal amé tnv Tpdtela, o XpOvog
AMwng Tng EvroAig NMANpwung gival n oTiyur Katd Tnv otroia n Tpammeda SIaXwpIoE TN CUYKEKPIMEVN TTPAEN TTANPWUNAG: Z€ TETOIA
TepiTTwon, n Tpdmeda apyifel TN PeTATPOTIA TNG O€0UNG apEéowG HPETA TNV UTTOROAR TNG KOl OAOKANPWVEI TN PETOTPOTIH TO
OUVTOUOTEPO BUVATOV.

O xpdévog Aqung yia EvioAR NMANpwpAg yia Apeon Metagopd Miotwong amd Aoyapiaopd MAnpwuwy Kal o o1roiog dev gival o€
Eupw, €ivalr n otiyur} katd Tnv omoia 1o Moad Tng Mpdagng MAnpwung petatpdmnke oe EYPQ: H peratpotr) Tou vopiopatog
TIPAYMATOTIOIEITAI AUECTWGS PETA TNV UTTOROAN TG EvroAng MAnpwung yia Aueon Metagopd Miotwong, ye Bdon tnv 1oxlouca
ouvaAAaypaTikr 10oTigia TNG Tpdmelag, kKatd 1o OXeTIKO xpovo. O Aoyapiaopdg Tou evioAéa Ba xpewveTal pe €000 PETATPOTIAG
oUpewva Pe Tov TipokatdAoyo TnG TPATTedag TTou 1I0XUEl KATA TOV €V AOYw XPOVO.

Edv oupewvnBei petagy Tou MANpwtA Kai Tng Tpdamelag 611 n ektéAean NG EvioAng MAnpwung yia Apeon Metagopd Miotwong
TIPETTEl VA TTPAYUOTOTIOINBEI O CUYKEKPIPEVN WPA CUYKEKPIPEVNG NUEPAG 1 TN OTIYUA KaTd TNV otroia o MANpwTAg éxel Béoel Ta
XPNMATIKG TTood otn didbeon NG Tpdmelag, wg xpovog Awng Tng EvioAng MAnpwung yia Apeon Metagopd MiotTwong Ba
BewpeiTal N CUPPWVNPEVN WPA, AOXETWGS WPAG ) NUEPOAOYIOKAG NUEPAG.

O MAnpwtAg Ba eivar oe Béon va utroBaAel EvioAn MAnpwung yia Aueon Metagopd lMioTwong Yéow OTTOIOUBATIOTE OTTO Ta
KavdaAia ekkivnong TTANpwung, Ta otroia TepIAapBavouv petafl dAAwv Tnv nAEKTPovIKA TPaTTedikh, e@apupoyr) mobile app, kai
péow Karaotrparog tng Tpdmedag .

Apéowg peTd 10 Xpdvo Afwng Tng EvroAng MAnpwpng yia Apean Metagopd Miotwaong, n Tpdtela Ba eraAnBelel av TAnpouvTal
OAgg ol avaykaieg TTpoUTToBéaelg yia Tn diekTrepaiwan TnG Mpdgng MAnpwung kai av gival diabéoiya Ta avaykaia xpnuaTikd Tood,
Ba deopevel A xpewvel To Tooo TG Mpdagng MANpwuAg atd 1o Aoyapiacud Tou MAnpwTH Kol Ba atrooTéAAEl apéowg Tnv Mpagn
MAnpwung otov MNapoyo Ytnpeoiwv MAnpwpwv Tou Aikaiouxou.

MOo&AIg n Tpdamela AdBer ammd Tov MNdpoxo Ymnpeoiwv MNMAnpwpwy Tou Aikaiolyou Tnv €meRaiwan TG oAokAnpwaong Tng Mpdagng
MAnpwung (agol kataothoel diabéaipo 10 Tood TnG Mpdgng MAnpwung yia Apeon Metagopd [MioTwong oto Aoyapiacuéd
TANPWHPWY Tou AikaioUxou oTo vopiopa Aoyaplagpol Tou AikaioUxou), B8a evnuepwoel dwpedv Tov MAnpwtA (kai é1ou
epapuddetal Tov MNdapoyo Ytnpeoiwv Exkkivnong MAnpwuwv), €dv 1o Too6 TnG Mpdagng MAnpwung éxel kataoTei diaBéaiyo 1 Oxi
oT10 Aoyapiacud TTAnpwuwv Tou Aikalolyou. Edv n Tpdameda dev AdBer atd Tov MNdpoxo YTnpeaiwv MAnpwuwv Tou AikaioUyou
Tnv emBePaiwon Tng oAokAApwong TnG Mpda&ng MAnpwung evidg 10 deutepoAémTwyv ammd 10 Xpdvo ARwng, n Tpdmela Ba
emava@épel auéowg 10 Aoyapiaopd MAnpwuwv Tou TMAnpwTt oTnv Katdotacn oTnv oToia Ba Bpiokdtav €dv Oev €ixe
TTpayyatotroinBei n Tpaegn.

Karomv airjuatog Tou XpAotn Ymnpeoiwv MAnpwpwy, n Tpdmeda Ba mpoo@épel atov Xprotn YTmpeoiwv MNMAnpwuwy Tn
duvaToTnTa va B€oel Oplo yia TO avwTato TTogd petagopdsg péow Apeong Metagopdg Miotwong. To épio autd pTropei va
KoBoploTei €iTe ava nuépa, €ite avd TTPAgN, KT ATTOKAEIOTIKY SIOKPITIKA euxépeia Tou XpAaTn YTnpeoiwv MAnpwuwv Kal PTropei
va TPOTTOTTOIEITal aV& TTACA OTIYUA TTPIV aTrd TNV ekKivnon piag EvioAng MAnpwpng yia Apyeon Metagopd Miotwong. Noeital o1
TO AVWTATO TTOG6 PETAPOPAg Péow Apeong Metagopdg MioTwong, €ite avd nuépa, eite ava TPAgn, oe kapia TepiTTTwon dev Ba
TPETTEl va uTTEPRaivEl TO avWTATO avTioToIXO 6plo TTou éxel Béoel n Tpamela pe Bdon tnv MoAimik Amrodoxrg Kivduvou Tng kai/f
yia atrotpoTt] d6AIwv cuvaAAaywv: MNa evnuEPwOT) 0ag avapopiKa PE TNV UTTapgn TETOIWV Opiwv PTTOPEITE VO ATTOTEIVEDTE OTO
KardoTtnua / Movada pag 1o omoio oag e§utinpetei. Otav n EvioAr MAnpwpnig Tou Xprotn Ymnpeoiwv MAnpwpwy yia Aueon
Metagopd MioTwong utrepPaivel i 0dnyei o€ uTTEpBaan Tou avwTartou TToooU, n Tpdtmela dev Ba ekTeAei TNV EvioAR MANpwuAg
yia Tnv Apean Metagopd lNMiotwong, Ba yvwaoToTroiei oo XpAoTn YTnpeoiwv MNAnpwpwy 1o yeyovog auTd, Kabwg eTTiong Kai Tov
TPOTTO TPOTTOTTIOINCGNG TOU WEYIOTOU TTOGOU.

YMNHPEZIA ENMAAHOEYZHZ TOY AIKAIOYXOY

4.512

H Tpameda mapéxel otov MANpwTh uttnpeaia emaAnBeuang Tou AikaioUyxou oTov o1Toio 0 NMANPWTAG TTPOTIBETAI VA ATTOCTEIAEI
yeTagpopd mioTwong («YTnpeaiar). H Ymnpeoia autr emtpémel atov MNANpwth va emaAnBeucel edv 1o 6voua Tou AlkaloUyou
QVTIOTOIXEI ME TO GVOUQ TTOU CUVOEETAI PE TOV Aoyaplaopd TTANPWHWY Tou Aikalouxou. H ev Adyw YTInpeoia TTapEXETal auéowg
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4.5.13

4.5.14

4.5.15

4.5.16

4.5.17

4.5.18

4.5.19

HOAIG 0 TANPWTAG TTAPATXEl TIG OXETIKEG TTANPOPOPIEG YIa TO AIKAIOUXO KAl TTPOTOU TOU TTPOCQPEPDEi N SUVATOTNTA VA EYKPIVEI
TNV &v AOyw peTagopd mioTwong. H YTnpeaia mapéxetal améd tnv Tpdreda dwpedv Kal ave{apTriTwg atmd 1o KavaAl ekkivnong
TIANPWHAG TToU XpnoluoTroli o MANpwTAG.

H Tpateda mapéxel TNV ev Adyw YTInpeoia cup@wva pe Tig TTpodiaypagég TTou KaBopifovtal oto apBpo 5(y) Tou Kavoviopou
EE 2024/886 (wg TpoTToTroIEiTal aTTO KAIPOU €16 KAIPOV).

H YTmnpeoia Ba amodeikvuel €dv 1o dvoua Tou AIKaloUyou TTou TTapéxeTal atré Tov MNANpwTA yia TNV eKTEAECN TNG METOPOPAG
TOTWONG QVTIOTOIXEl, €AV UTTAPXEI KATA TTPOCEYYION avTigTolxia, €av dgv UTTdpyel avTtioToixia r €dv dev Atav duvaTn n
€maARBeuon Tou AikaloUxou.

H TpdmeCa Tapéxel oToug XpRoTeg YTnpeoiwv MAnpwuwy 1Tou dev gival KatavaAwTég Tn duvaTtéTnTa va aTTEVEPYOTTOIOUV TNV
uttnpeaia eTaAnBeuong AikaioUyou Katd Tnv UTToBoAr TTOAMATTAWY eVTOAWV TTANpwHAG uTTé pop®r| déoung (batch payments).
O1 Xproteg YTnpeoiwv MANpwPWY TTou €XOUV ATTEVEPYOTTOINOEl TNV UTINPETia emmaArnBeuang diatnpoulv To SiKaiwpa va Tnv
ETTOVEVEPYOTTOIOOUV OTTOTEONTIOTE, KATOTTIV OXETIKOU QITAPATOG KA/ péow Twv d1aBéaipwy kavaAiwv Tng Tpdrredag.

Evdexopevn amégacn tou MANpwTr va TTPoXwpenaoel aTnv £yKPIGn TNG METOQOPAG TTIOTWONG AVEEAPTATWS TNG ouvapoug
Kolvotroinong tou Ba atmmooTéAAel n Tpdtmeda oTo TTAQicI0 TTOPOXNG TNG YTNPeoiag, evOEXETal va odnynoel OTn HETAPOP
XPNHOTIKWY TTOOWV O€ Aoyaplaopud TTANPwHWyY TTou Oev avAkel aTov TTpoTiBéuevo Aikaiouxo kabwg emiong n Tpdmela
evOEXETAI VO UNV gival o€ BE0N va avaKTAOEI Ta XPAMATA €K HEPOUG Tou MANPwWTA HOAIG N HETOPOPA TTHIOTWAONG EXEI EKTEAETTEI.

H Tpameda dev @pépel euBUVN yia TuxOv aTTwAEIEG A {nuiEG TTou ugiaTaTal o MNMANPWTAG Adyw TG atrépaacng TOU Va TTPOXWPNOEI
oTn PETOQOPA TToTwoNg OTTou Ta aToIXeia Tou AlkaloUxou dgv avTioTolXouv ) 8ev avTIaToIXoUV akpIBWG PE TA OTOIXEIO TTOU
Trapéxel o MAnpwTAG i 6TTou dev gival duvarh n eTTaARBeuan Tou AIKaioUxou.

H Tpdamela dev @épel €uBUvVN yia TUXOV OTTWAEIEG 1) {nuIEG TTou ugiaTaTtal 0 MANPWTAG yia TNV eKTEAEDN TNG HETAPOPAG
TmioTWoNG o€ PN TPOTIBEPEVO Alkaiouxo Adyw eo@aluévou ATtrokAeioTikou Méoou Tautotroinong TTou TTapEXETAl OTTO TOV
MAnpwTh epdoov n Tpdtela €xel CUPHOPPWOE PE TIG UTTOXPEWOEIG TNG ME Bdon Tov EE 2024/886 (wg TpoTrotrolcital atéd
Kalpou €1G Kaipdv) TTou avagépovTal oTovV TTapovTa 6po.

Ye mepimTwon aduvapiag Tng Ymnpeoiag emaAfBeuong Tou Aikaiouxou 1rou n Tpdrreda Trapéxel kal 6tav n ev Adyw aduvapia
€xel wg atrotéAegpa TNV eANITTA ekTéAean TnG TPAgNg TANpwung, n Tpdmela Ba emaoTpépel apeAAnTi oTov MAnpwTA TO
UETAPEPBEY TTOOO Kal, KATA TTEPITITWAOT, Ba ETTAvVAQEPEI TOV XPEWBEVTA Aoyapiacud TTANPWHWY OTNV KATdoTacon aTnyv oTroia Ba
Bpiokotav eav dev gixe TpaypatotoinBei n pdagn mAnpwung. Nocgital 611 6Tav n YTnpeoia emaAfBeuang Tou AiKalouxou €Xel
Trapaoxebei opBa atov MAnpwTr amé Tnv Tpameda, n Tpdtmmela dev Bewpeital uTTEUBUVN yIa TNV EKTEAEON PETAPOPAG TTIOTWONG
TPog AdBog dikaiouxo Adyw xpriong atroé Tov MAnpwtr AavBacouévou AtrokAgioTikou Méoou TautoTroinong.

4.6 APNHXH EKTEAEZHZ ENTOAHZ/AMEZQON META®OPQN NIZTQXHE

4.6.1

4.6.2
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O MeAdatng avayvwpiel 611 n Tpdmela Ba €xel To dikaiwua va apvnBei yia vouiyoug kai eUAoyoug Adyoug, KaTd Tnv Kpion Tng,
va ekTeAéel oTTolodATTOTE EVTOAR MANPWUAG, GUUTTEPIAUBAVOUEVWY XWPIG TTEPIOPIOUS TwWV OKOAOUBWYV TTEPITITWOEWV:

(1) ‘Otav o lMeAdrng mapaBidoer omroiaditroTe TTpdvoia Tou Mepi Tng Mapeptmddiong kair KatammoAéunaong tng NopipoTroinong

Eoddwv atéd Mapdavopeg Apaotnpidtnteg Nopog Tou 2007 €éwg 2016 (N. 188(1)/2007), wg autdg EKACTOTE TPOTTOTTOIEITAI
Kal/fy avTikaBioTatal, kai/i KaBuoTepei | apeAei 1 apveiTal TNV TTPOOKOMION TWV OTTAPAITNTWY OTOIXKEIWV TTou ¢NTA n
Tpdmela yia okomoUug TTPoadlopIoPoU TNG TauToTNTAG Tou [MeAGTN Kal doknon déoucag emuéAelag Kai/fj oTnv TTapoxn
ETTAPKWV OTOIXEIWV 1 TTANPOPOPIWV yia T @UON Kal OIKOVOMIKG I EUTTOPIKO OKOTIO TNG CGuvaAAayng r/kal yia 1o
EUTTAEKOMEVA PEPN TNG CUVAAAAYAG, 1)

)

@)

()

(6)
(7)
(8)

(10)

‘Otav n Tpameda yvwpilel A utroTrreUeTal OTI N ekTéAean EvioAng MNMANnpwunig kai/f n dievépyeia TnG cuvaAAayng ouvdEeTal
JE adIKAOTA VOUIPOTTOINONG 008wV aTTO TTapdvoueg dpaoTnPIOTNTEG 1 XPNHATOdOTNON TNG TPOUOKPATIOG, I

‘Otav n Tpdmela kpivel 6T €xel yivel un e§ouaiodoTnuévn xprion Tou Aoyapiacpou MAnpwpwy f/kal TTpoKUTITEl aTrdTn, 1
‘Otav o Noyaplagpdg MAnpwuwy dev €Xel ETTAPKEG UTTOAOITTO Yia va KaAu@Bei n ouvaAiayn, 1

‘O1av o MNeAATNG dev €xel EKTTANPWOEI OAEG TIG UTTOXPEWOEIG TOU TTPOG TNV Tpdrreda TTou atroppéouv atrd Tn cuuBartikni
TOuG oxéon, N

‘Otav éxouv evrotmioTei AGON ry/kai eAAeiwelg oTig 0dnyieg yia Tnv Mpdégn MAnpwung, )
‘OT1av 10 ouykekpipévo Méao MAnpwung £xel deapeuTei R €xel UTTEPPET TO BPIO XPAONG TOU, 1

‘Otav n EvroAn MAnpwung agopd peAdovTikr Mpdgn MAnpwung Tou Ba ekTEAEDTEI HETA TNV TTAPOBO TwV TEGOdpPWY (4)
Bdoudadwyv atd Tnv nuépa TTou Ba doB¢i n EvroAn MNMANpwunig, R

Ortav TpéTmel va AGBel p€Tpa yia va GUPHOP@WOED Kal/fy va SIOXEIPIOTEl TOV KivOUVO TTOU OXETICETAI PE KUPWOEIG KA/
TEPIOPIOTIKA PETPa KA/ atTayopeuoelg Tou emiBGAAovTal aTtov MeAdtn amé Tig Apxég Tng Kutrpiakig Anpokpariag, Tng
Eupwtraikig ‘Evwong (EE), Twv Hvwpévwy MoAireiv Apepikig (HIMA), Tou Hvwpévou BaaolAgiou (HB), Twv Hvwpévwy
EBvwv (OHE) kai oroiaodATrote AAANG TPITNG XWPAG.

Auvapel oTroiIoodATTOTE UTTOXPEWONG TNG TPAaTTEag cUPPWVa PE TNV EKAOTOTE IoXUouoa vouoBeaia.

H Tpameda Ba yvwartotrolei atov [MeAdtn, Tpo@opikd, R ypamTwe kai/f yéow Taxudpopegiou, ThAe@wvou, TNG YTnpeaiag
TnAecidoTroioewy, NAekTpoviKoU Tayudpopeiou (email) katd Tnv Kpion Tng, TUXOV Gpvnon €kTéAeong 1 ekkivnong EvToAng
MAnpwung, kai, €dv autd eivar duvatdv, Toug Adyoug TG apvnong kai Tn S1adikacia ammokaTdaTacng Twv TuXwv AaBwv TTou
odriynoav otnv dpvnon, ekToG av TETOIA YVWOTOTIoINGN eV UTTOPEI va TTpayuaToTroINBei SuvApel OXETIKAG dIATAgNG TNG EKACTOTE
1oxUoucag vouobeoiag. H Tpdtreda duvatal va empBaAAel elAoyn emBdapuvon atov MeAdTn yia otroiadATToTE £€£000 TTPOKUTITOUV
aTTé TNV AVTIKEIPEVIKWG QITIOAOYnuEVN Gpvnon TnG.

>tnv mepimtwon Méoou MAnpwuwv MikpAg Agiag, n Tpdmela dev utroxpeoUTtal va evnuepwvel Tov lMeAdtn yia Tnv dpvnon
ekTéAeong EvioAng NMANpwuAg av o Adyog un ekTéAeang gival TTpodnAog.
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4.6.3

EvtoAn MNMAnpwpnig Tou n Tpdmeda apveital va ekteAéoel Ba Bewpeital wg pn AngBeioa.

4.7 ANAKAHZH ENTOAQN NAHPOMHZ

4.71 EvrtoAn NAnpwunig tmou Kiveital ammé Tov MAnpwTr kabioTatal avéKkANTn HOAIG An@Bei atmd Tnv Tpdatreda.

4.7.2 Avegaptnta amé Tou Mo Tavw 6pou 4.7.1, atnv mepimrwon Méoou MAnpwpwv Mikpng Agiag, o MeAdtng, wg MNMAnpwtnAg, dev
EMTPETTETAI VO avakaAéoel TNV EvioAr MAnpwpuig agou diaBiBaoel Tnv EvioAr MNMAnpwpnig f TN ouykaTdBeon Tou yia EKTEAEON TNG
Mpagng NMANpwuRg atd Tov AikaioUxo.

4.7.3 EvrtoAn MNMAnpwpng 1mou Kiveital Tpog Tnv Tpdmeda atmé Tapoxo YTnpeaiag Ekkivnong MNMAnpwuAg i 1o Aikaiouxo f yéow autou,
kaBioTaral avékkAnTn yia Tov MAnpwtr) poAig o MAnpwtig diaBiBdoel atov Tapoxo YTmnpeoiag Ekkivnong MAnpwung r oto
Aikaiouyo Tnv e€ouaiodotnon yia v Mpdgn NMAnpwung.

4.7.4 e mepimrwon 1ou o MeAdtng, wg MAnpwTng, eival KaravaAwtAg A MoAl MikpA ETTixeipnon Kai TRPOUPEVWY TwV TTPOVOIWY TTIO

4.7.5

4.7.6

4.7.7

KATW, N €§oucioddTnan Tou MANPwTH yia TNV ekTéAeon oeipdg Mpagewv MANpwPAg YTTopei va avakAnBei oTToIavANTIOTE OTIYH WG
TTPOG TIG HEANOVTIKEG Mpdageig MAnpwung, oTroTe KABE peAovTIKA Mpagn MNMANPWHAG BewpeiTal un eyKeKPIPEVN.

>e mepimTwaon Tou o MeAdTtng, wg MNAnpwTAG, cival KatavaAwtrg A MoAld Mikpr) ETixeipnon Kai Tnpoupévwy Twv TTPOVOIWY TOU
opou 4.7.6 o KATW, VOEITal OTI O€ TTEPITITWON TTOU CUPQWVNBEi peTaty Tng Tpdrmedag kai Tou MeAdtn, wg MAnpwth, 6T n
ekTéAeon Mpagng MNANpwPAg Ba yivel oe UYKEKPIPEVN NUEPA i OTO TEAOG OUYKEKPIYEVNG TTEPIGBOU R TNV Nuépa TTou O MNANPWTAG
Ba éxel BEoel xpnuaTikG TTood aTn d1a6ean Tng Tpdmelag, o MNANpwTAG pTTopei va avakaAéoel Tnv EvioAr MAnpwung 1o apyoTepo
£wg 10 TEAOG TNG Epydoiung Huépag tmou Trponyeital Tou oup@wvnBévTog xpovou. Edv o MeAdtng, wg MNAnpwtAg, dev eival
KaravaAwTrg i MoAU Mikpr) Emixeipnon, n EvioAn MAnpwunig ptropei va avakAnBei pévo pe cupgwvia petagu tng Tpdtedag Kai
Tou MAnpwTH, WG 0 6pog 4.7.7 TMIO KATW.

>1nv Trepirtwon 1ou n Mpdgn MAnpwung dievepyeital pe aueon xpéwon (direct debit), kal xwpig eTNPEEACUO TWV BIKAIWPATWY
emMOoTPOPnG, o MNANPWTAG pTTopEi va avakaAéoel TNV EvioAr) TIANpwung, ME OXETIKA €1doTroinon Tpog TV TpAaTreda Kal To
AikaioUxo 10 apyoTepo wg To TéAOG TNG Epydoiung Huépag tmou Trponyeital TNg nuépag xpéwong tou Aoyapiacpou MAnpwywy
TOu.

MeTd Ta xpovikd 6pia TTou opigovTal 1o TTavw, N EvioAl MAnpwpung ptropei va avakAnBei pe cuppwvia petagt tng Tpdrredag Kal
Tou MNANpwTA, voouuévou OTI OTnV TTEPITITWON Twv Opwv 4.7.3 Kal 4.7.6, atraiteital EMTTPO0OETA N CUPPWVIa Tou AIKaIOUXoU. €
TéTola TrepiTTwaon n Tpdameda dikaiouTtal va eTTIRAAEl Xpéwaon.

4.8 NPOOEZMIEZ EKTEAEZHZ KAl HMEPOMHNIA AZIAX METPHTQON

4.8.1

4.8.2

4.8.3

4.8.4

Ma Mpageig NMAnpwpwy Tou n Tpdameda evepyei wg TTapoxog YTNPeaiwv MAnpwuwy Tou MNMANpwTH:

(1) yia Mpdéeig NANpwPAg k106 TG Eupwraikig ‘Evwong, n Tpdmela pepipva woTe PeTA TN Awn Tng EvroAng MNMAnpwunig
wg TpoBAémeTal o Tavw, To TToad NG MNpdgng MAnpwuAg va moTwveTal otov Aoyapiaopd Tou Mapdyou YTTnpeoiwv
MAnpwpwv Tou AlkaioUxou wg To TEAOG TnG eTépevng Epydaoiung Huépag, TmpoBeapia n otroia duvartal va Trapatadei katd
Jia emmiAéov Epyaoiun Huépa yia Tig Mpageig NMAnpwuig Twv otroiwv n évapén Sievepyeital og £yxapTn Joper).

(2) yia Mpagn MAnpwung evrég Tng Eupwaiking ‘Evwong, ocup@wveital 61 n péyioTn mpobeopia ektéAeong Tng Mpdagng
MAnpwung eival T€ooepeig (4) Epydoiueg Huépeg petd tov xpdvo Anwng tng EvioAng MANpwunig, wg TPoRAETTETaI GTOV
6p0 4.5 o Tavw.

MNa MNpageig MAnpwpwy Tou n Tpdmeda evepyei wg TTapoxog YTNpeaiwv MAnpwuwy Tou Aikaliouxou:

(1) KaBopicer Huepounvia Agiag kai kabBiotd diabéaipo 1o mood Tng MpdaEng MAnpwung otov Aoyapiaopd MAnpwpwy Tou
AikaloUyxou peT@ amé Tnv Tapalafn) Twv XpNUOTIKWY TToowv otrd Tov Mdpoxo YTnpeoiwv MAnpwuwy Tou MAnpwtn,
oupewva Pe TNV Huepounvia Agiag Trou TTpovoeital GTov TTapdv 0po o KATW.

(2) AiaBiBader EvioAn MAnpwung Tng otroiag n évapén dievepyndnke até Tov MeAdtn TnG, wg AikaioUxo f yéow auTtol, oTov
mapoxo YTnpeoiwv MAnpwuwv Tou MANpwTr €vi6g TNG TTPOBECUIag TTOU CUNQWVABNKE PETALU TOUG, KABIOTWVTAG
duvarTr TNV TOKTOTT0INOT] TNG, 600V APoPd TNV AUECT XPEWAON, KOTA TN CUP@WVNBEIoa KOTAANKTIKF NUEPOUNVIa.

MNa Toug okoTToUGg Twv dpwv 4.8.1 kai 4.8.2 epapudlovTal Ta akéAouba:

(1) EvTtoAn MAnpwpAg TNG oTroiag n ekTéAeon atroppipdnke Bewpeital wg un AneBeioa,

(2) otnv mepimTwon Mpd&ng NAnpwuig pe Méoo Mikprig Agiag, duvavTal va epapuooTolv GAAeG TTpoBeapieg ekTEAETNG ATTO
auTég TTou TTPOBAETTOVTAI OTOUG BPOUG auToUG, OTTWG EKACTOTE KaBopidovTal oTnv 1I0ToogAida Tng Tpatredag
www.astrobank.com.

H Huepopnvia Agiag Tou Aoyapiaopou MNMAnpwuwy kabopidetal wg €EAG:

4.8.4.1 Ocov agopd Tov AiKaioUxo:

(1) MNa tnv TioTwon Tou, tival To apyotepo n Epydoiun Huépa katd tnv otoia TmoTwveTal 0 Aoyapiaopog Tou
TTapoyou YTnpeoiwv MAnpwpwv Tou AikaioUyou pe To o6 Tng Mpdgng MAnpwung,

(2) H Tpdmela, wg apoxog YTnpeoiwv MANpwPwy Tou AIKaloUXou, PEPINVA WaTe To TToad Tng Mpdéng MAnpwung
va eivar otn 8168son Tou AikaioUxou apéowg POAIG o Aoyapiaopog Tng moTwOei e 10 TTood Tng lMpdéng
MAnpwung, étav atrd Tnv TTAeupd TnG:

i. Ogv UTTAPXEl PETATPOTTH CUVAAAAYUATOG, 1

ii. umdpxel PeTATPOTI CUVOAAGyUOTOG WeTaflu Tou Eupw kai vopiopatog Kpdtoug MéAoug fy petagu Suo
voplopaTwy Kpatwv MeAwv.

Noegital 671 Ta Mo Tavw gapudlovTal kai 6tav n Tpdameda Aeitoupyei wg 0 povog Mapoxog YTrneeoiwv MANpwUWY.
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4.9

4.8.5

4.8.6

4.8.7

4.8.8

4.8.9

(3) >1nv mepimTwon Apeowv Metagopwv lMioTwong:

(i) Edv n Tpamela AaBel Apyeon Metagopd lMiotTwong oe Aoyapiacpwy MAnpwpwv o Eupw, Ba atmodexTei 10
METAPEPOUEVO TTOOO VOoupévou OTI: (a) n Apeon Metagopd MioTwong dev £xel EeTTEPATEI TO ECWTEPIKO OPIO
ao@aAeiag, (B) dev UTTAPXOUV KUPWOEIG KaI/F) TTEPIOPIOTIKA PETPA Kal/fj atrayopeUoelg TTou eTTIRAAAovTal atrd
TIG ApX£G TnG Kutrpiakig Anuokpariag, Tng Eupwtraiknig Evwong (EE), Twv Hvwuévwy MoAmeiwv ApepIKAG
(HMA), Tou Hvwpévou BaaiAgiou (HB), Twv Hvwpévwy EBvwv (OHE) kai otroiaodrirote GAANG TpiThg Xwpag
Ko/ (y) Oev umrdpxel kavévag GAAOG QVTIKEIPEVIKG QITOAOYnNUEVOG AGYOG yia Tnv amoppiyn Tou
METaPEPOUEVOU TTOOOU TTOU VA OXETICETAI JE TNV OTPAAEI TV CUVAAAaywV 1 yia dAAo Adyo.

(i) Evdéxetal va utrapEouv TTepIddol un S10Be0IudTNTOG AdYyWw TTPOYPAPUGTIOUEVNG CUVTAPNONG, 6Tav oI TTEPiodol
pun d1aBecipdTNTag €ival TTPOBAEWINEG Kal OUVTOMEG 1 AOYw TIPOYPOAUUOTIOMEVOU XPOVOU BIOKOTTAG
AeiToupyiog OAwv Twv Apyeowv Metagopwv MioTwaong oTo TTAQICIO TOU OXETIKOU KABEGTWTOG TTANPWHWY, UTTO
v TpoUTté0ean 6T o [leAdTng éxel evnuepwBei €k Twv TIPOTEPWV yia TIG &V Adyw TIEPIGdOUG
TTPOYPAPHATIOPEVNG GUVTAPNONG | TIPOYPOUHATIOPEVOU XPpAVOou JIAKOTING AsIToupyiag.

4.8.4.2 Ooov agopd Tov MAnpwTH:
MNa ™ xpéwon Tou, n Huepounvia Agiag dev gival TTpoyevEOTEPN TOU XPOVOU KATA TOV OTTOI0 YiVETAI N XPEWON TOU €V Adyw
Noyapiacpou MAnpwpwv pe 1o Toad TnG Mpdagng MAnpwung.

Nooupévou 6T o MeAdrtng eivar KaravaAwTAg A MNMoAld Mikpr Emixeipnon, étav katabétel yetpntd o€ Aoyapiacpd NMANpwuwy oTo
VOUIoUa Tou gv Adyw Aoyapiacuou NMAnpwuwy, n Tpdmeda yepiuvd woTe 1o 1006 va kaBioTatal SIaBECINo auécwg META atTd Tn
Awn Tou TToooU, pe TNV avtiatoixn Huepopnvia Agiag. Xtnv mepitrrwaon 1mou o MeAdtng dev eival KatavaAwTng ) MoAld Mikpn
Emixeipnon, 1o mood kabioTatal diabéoipo ye Huepopnvia Agiag 1o apyodTtepo Tnv emmoépevn Epydoiun Huépa petd amd tn Afqwn
Tou.

O1 6pol 4. 8.1 éwg 4.8.5 epapudlovTal Ot:
(a) Mpdgeig NMAnpwpwy og Eupw,
B) EBvikég Mpdgeig MAnpwpwyv oto vopiopa Tou Kpatoug MéAoug ek16G TnG {wvng Tou Eupw, Kal

(y) Mpdgeig MANpwPwy TTOU aTTaITolv Pévo pia PETATPOTI VOUiopaTOg METaEU Tou Eupw kal Tou emTionuou vopiopaTrog
Kpdatoug MéAoug €kT10¢ TnG Cwvng Tou Eupw, €@doov n oTTautoUhEVN METOTPOTTA VOMIOMATOG TTPAYMATOTTOIEITAI OTO
Kpdtog MéAog ekTOG TNG Cwvng Tou Eupw Kai, oTnv TePITTwon S1a0uvopIaKwY CUVOAAAYWY TTANPWHWY, N IacuvopIakn
UETA@OPA TTpAyaTOTIOIEITAI € EUpw.

e avtiBetn TepimTwon, Oa e@apudlovTal o TPOoBeCcpieg Kal oI nueEponvieg agiag Tou avaypdgovTal otov [ivaka
«MNAnpwpég/EpBdopara-Huepounvies  Agiag/AlaBeaipdtnra», w¢g autdg  diatiBetar  otnv  1oTo0gAida NG  Tpdmelag
www.astrobank.com Kal 0Ta KOTOOTAPATA TNG TPATTECAG.

Noegital 611 01 6poi 4.8.1-4.8.3 ka1 4.8.5 epappodfovrail kai €1 Mpdgewv MNMANpwuwy TTou dev avagépovTal aTov TTapdv 0po, EKTOG
av UTTapxel SIaQOPETIKF) oupPwvia petagu Tou MeAdTn kai Tng Tpdrredag.

O1 6pol 4.8.1-4.8.3 ka1 4. 8.5 dev epapudlovral oe Mpdageig MAnpwung oe vopioua Tou dev gival Eupw, étav 1600 0 TTpoxog
Ymnpeoiwv MAnpwpwv Tou MAnpwTr 600 Kai o MNdapoxog Ymnpeoiwv MAnpwuwyv Tou Aikaiolyou, ] 0 PJovadikog TTAPOX0G
Ymnpeoiwv MAnpwuwv yia Tnv Mpdén MAnpwpung, Bpiokovtal eviog Tng Eupwraikng ‘Evwong, ag 6,11 agopd Ta pépn Tng Mpdagng
MAnpwpung TTou Tpayparotrololvtal oTnv EupwTraikr ‘Evwon. Ze Té€Tola TTEPITITWON, Ba TUyXAvouv €QApUOYAG Ta XPOVIKA
TAQiola TToU ekAoTOTE KaBopifovtal oTnv I10TooeAida TnG Tpdamefag www.astrobank.com. Xe¢ aQuThiv Tnv TrepimTwon, 6a
e@appdélovTal ol TTPOBECUieg Kal ol nuepopnvieg agiag mou avaypdgovtalr otov Mivaka «MAnpwpég/EpBdopara-Huepounvieg
Agiag/AlaBecipdTnTa», WG autdg diatiBetal otnv 10ToogAida TnG Tpdmedag www.astrobank.com kal oTa KataoTAuATa TNG
Tpdmedag.

O 6pog 4.8.1 dev epapudletal oe Mpdgeig MAnpwung o 6Aa Ta vopiopara étav Pévo €vag atéd Toug TTapoOXoug YTTNPECIWY
MAnpwuwv Bpioketal evidg TNG Eupwtraikng ‘Evwong, ae 6,11 agopd 1a uépn Mpdagng MAnpwunAg TToU TTpayuaToTTolouvTal OTNV
Eupwtraikr ‘Evwaon. Xe autrv Tnv TepimTwan, 8a epapudlovTal ol TTpoBeCieS Kal Ol NUEPOMNVIEG agiag TTou avaypd@ovTal aTovV
Mivaka «MNAnpwpég/EpRdopata-Huepounvieg Agiag/AlaBeaipdtnTa», wg autdg diatiBetal otnv 1gToceAida Tng Tpdamedag
www.astrobank.com kai oTa kataoTAuaTa NG Tpdrredag.

O1 TpoBeopieg TToU avapépovTal aTov TTapdv 6po avwTépw duvaTal va TPoTToTroinBolv Kai/fp avaBewpnBolv pe OXETIKEG 0dnyieg
NG Kevrpikng Tpdmedag Tng Kutrpiakng Anupokpariag, avagopik@ pe Mpdeig MAnpwuAg Tmou dievepyouvTal otnv KUuTTpiokr)
Anpokparia. Xe TéETOIO TTEPITITWON, O €V AOyw TpoTToTToIAoElG Ba TiBevtal g€ 1IoXU atmd Tnv nuépa €kdoong Kal dnuogaieuong Twv
odnyIwv, Xwpig avaykn TpoTroTroinong Tng ZuuBaacng-rNAaiciou.

EYOYNH THZ TPAMNEZAZ A MH EKTEAEZH, EZ®AAMENH 'H KAGYZTEPHMENH EKTEAEZH NPAZEQN NAHPQMHZ OTAN O

NEAATHZ EINAI KATANAAQTHZ "H NOAY MIKPH ENIXEIPHZH

4.9.1

4.9.2

Aveu BAGBNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4143 ka1 4.31.3 Tng mapolaag XuuBaong-MAaioio, étav n évapén Tng
EvtoAng MAnpwpng dievepyeital atreuBeiag amd Tov MAnpwth, n Tpdmeda, wg o Tépoxog YTnpeaiwv MAnpwuwy Tou MAnpwTh,
eivar utreUBuvn évavti Tou MeAdTn TNG yia TNV opBn ekTéAeon Tng Mpagng MAnpwung, ekTog av n Tpateda pTropei va atmodeigel
atov lMeAdTn TnG Kai, Katd TePIMTwon, aTov Tdpoxo YTnpeoiwv MAnpwuwyv Tou Aikaioluxou, 6T o TeAeuTaiog éAaBe To TTOOO
NG Mpagng MAnpwung ouupwva pe 1o 6po 4.8.1 TG TTapoloag. Ze TETola TTEPITITWAN, N TPATeda, wg o TTAPOX0G YTTNPECIWV
MAnpwpwv Tou AikaioUxou, gival utrelBuvn évavti Tou Aikaiouxou yia Tnv opBr| ektéAean Tng Mpda&ng MANpwPAg.

Ye TepimTwon eubuvng Tng Tpdmedag, wg o Tapoxog YTnpeoiwv MAnpwuwv Tou MAnpwtr, clupwva pe Tov 6po 4.9.1, o
Tavw, n Tpdrmeda:

(1) EmoTpépel xwpig adikaioAdyntn kaBucTtépnon otov MeAdTn TG, wg MANPWTA, TO TTOGO TNG AVEKTEAEDTNG | E0QAAUEVNG
Mpagng MAnpwprg Kai
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(2) KATA TTEPITITWON, eTTava@épel To Aoyapiagud MANPWUWY TToU XPewBnKe oTnV KaTdoTaon TTou Ba BpiokoTav av Oev €ixe
mpayparotroinBei n eo@aAuévn Mpdgn MAnpwpng. Noctitar 611 n Huepounvia Agiag yia tnv TiotTwon auth dev eival
METOYEVEDTEPN TNG NUEPOMNVIAG KATA TNV OTIOI XPEWBNKE TO TTOCO.

4.9.3 e mepimtwaon €uBuvng TG Tpdmedag, wg o TTapoxog YTnpeoiwv MNAnpwuwy Tou Aikaiolyou, cUhgwva pe Tov 6po 4.9.1, o
mavw, n Tpdrmeda:

(1) O¢ttel apéowg 10 TTooo TG Mpagng MAnpwung otn d1dBean Tou MeAdTN TNG, wg AikaioUyou, Kal

(2) KATA TTEPITITWON, TTIOTWVEI TO AVTIOTOIXO TT000 aTov Aoyapiacpd MAnpwpwy Tou Aikaiouxou. Nogital 611 n Hugpounvia
Atiag yia Tov Aoyapiaopd MAnpwpwv Tou AikaioUyou dev eival petayevéaTtepn Tng Huepounviag Agiag 1Tou Ba eixe 10
006 0TV TTEPITITWON 0pBRG ekTéAEaNG TNG MNpdgng NMANPpwPAG.

494 >1ig epimTwaoeig ou n Mpdgn MAnpwpng:

4.9.4.1 ExteAeoTei pe KaBuotépnon, n Tpdameda, wg TTAPOX0g YTNPeoiwy MNMANpwHwy Tou Aikalouxou e§ac@aAiel, KaToTv
AITAPATOG Tou TTapoxou YTTNpeaiwy MAnpwpwv Tou MAnpwTr, 6T n Hugpounvia Agiag yia Tov Aoyapiaouo MAnpwuwv
Tou AikaioUyou Oev gival petayevéaTtepn TG Huepopnviag Agiag Trou Ba gixe To TTOG6 OTNV TTEPITITWON 0PONG EKTEAEONG
g Mpagng MAnpwung.

4.9.4.2 Aev ekTeAeoTei | ekTeEAEOTEI EOPAApévVa:
(1) Ortav n évapén NG EvioAdg MAnpwpung dievepyeitar amd Tov MAnpwtr, n Tpdmela, wg MNapoxog YTnpeoiwv
MAnpwpwv Tou MANpwTA, aveapTATwg TNG €uBUVNG TG, TTPpoaTTabei apéowg, av TNG ¢nTnBei, va avixvelaoel Tnv
Mpagn NMANpwpnAg kai eidoTrolgi Tov MANPwWTH yia To aTTOTéEAETA, XWPIG ETIRApUVON.

(2) Aveu BAABNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng Tmapouoag 2UpBaacng-MAaicio, étav n
évapén tnG EvroAng MAnpwpng dievepyeital ammd Tov Aikaiolxo 1 péow autol, n Tpdmeda, wg TAPOXOG
Ymnpeoiwv MAnpwuwy Tou Aikaiouxou, eivar utrelBuvn €vavti Tou MeAdTn Tng, wg Aikaiouxou, yia Tnv opdn
dioBiBacn Tng EvroAng MAnpwpunig atov mapoxo Ytnpeoiwv MAnpwpwv tou MANpwTA wg Trpovoeital otov 6po
4.8.2(B) Tng Tapoucag. XTnv TrepiTTTwon autr, n Tpdmela diaBIBAdel ek véou apéowg TNV ev Adyw EvToAn
MAnpwung otov Tmapoxo YTnpeoiwv MAnpwupwy Tou MNMANPWTA Kal, g€ TepiTTwon kabuoTtepnuévng diaBiaong
NG €VTOANG TTANPwHNG, To Tood éxel Huepounvia Agiag atov Aoyapiagud MAnpwpwv Tou AikaioUxou TTou dev
gival perayevéoTepn Tng Huepopnvia Agiag mou Ba gixe To TT006 OTNV TEPITTTWON 0pONG ekTéAeang Tng Mpdgng
MAnpwung.

(3) Aveu BAGBNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng Tapolaag 2ZupBaang-MNAaioio kal xwpig
€TTNPEACPO TNG €uBUVNG TnG Tpdamelag oupwva Pe Tov 6po 4.9.4.2(B), n Tpdmela, wg TAPOX0G YTINPETIWY
MAnpwpwv Tou AikaioUyou, gival utrelBuvn €vavtl Tou MeAdTn Tng, wg AikaioUxou, yia Tn SIEKTTEPAiWGN TNG
EvtoAng MNANpwPAg oUP@WVa PE TIG UTTOXPEWOEIG TTOU UTTEXEI OUVANEI TOU 6pou 4.8.4 Tng TTapoloag.

(4) Otav n Tpameda, wg mapoxos YTnpeoiwv MAnpwupwyv Tou Alkaiouxou, eivalr utrelBuvn duvduel Tou Opou
4.9.4.2(y) Tng Tapouaoag, YepIuva €101 WoTe To TTo0d TNG Mpdgng MAnpwung va gival otn 81dBgon Tou AikaloUyou
apéowg POAIG To TToad auTd oTweei oTto Aoyapiaoud Tou MeAdtn tTng. Noeitalr 611 To TTOGS €xel Hugpounvia
Agiag aTtov Aoyapiacud MAnpwpwy Tou AikaloUyou TTou dev gival petayevéaTepn NG Huepounviag Agiag mou Ba
€ixe T0 T0gd TNV TEPITITWON 0PBRG eKTéEAENG TNG Mpdgng MAnpwuAg.

(5) Otav n Tpameda, wg Tapoxog Ymnpeoiwv MAnpwuwv Tou Aikaiouxou, dev gival uttelBuvn duvduel Tou 6pou 4.
9.4.2(B) o mavw, o Tapoxog YTnpeoiwv MAnpwuwv Tou MAnpwtr gival utrelBuvog évavti Tou MAnpwTr . Xg
TETOIO TTEPITITWON, N Tpdmeda, wg Tapoxog YTnpeoiwv MNMANpwuwy Tou MNANPWTHA, KOTA TTEPITITWON, KAl XWPIG
adikaloAdynTn KaBuaTEPNON, €OTPEPEI oTOV IMeAATN TNG, WG MANPWTH, TO TTOGO TNG AVEKTEAEDTNG ) ECQOAUEVNG
Mpda&ng MAnpwpng kai emavagépel Tov Aoyapiaoud MAnpwpwy TTou Xpewbnke oTnv katdotacn tou Ba
BpiokdTav €dv dev gixe Tpayuartotroindei n eo@aApévn Mpdagn MAnpwungs. H Hugpounvia Agiag yia Tnv TTioTwon
Tou Aoyapiaopou MAnpwpwv Tou MANpwTA dev gival pETayevETTEPN TNG NUEPOUNVIAG KOTA TNV OTToia XPewOnKe
TO TT000.

O1 UTTOXPEWOEIG TNG TTapoUaag uttotrapaypdgou dev e@apuofovtal yia TNV Tpdmmela, wg TAPoXog YTINPECIWY
MAnpwuwv Tou MNANPWTA, €pdooV auTh atmodeikvuel T 0 TTAPOXOG YTTNEECIWV MANPWUWY Tou AIKAIOUXOU €XEI
Aé&Ber To Toad Tng Mpdagng MANpwpng, akdun kai av n ektéAeon TG Mpdagng NMAnpwuAg kaBuoTépnae eAdxioTa. Xe
TéTola TrepiTTwon opifetal Huegpopnvia Agiag oto Aoyapiacud MAnpwpwy Tou Aikaiolxou TTou Oev eival
petayevéoTepn TnNG Huepounviag Agiag 1mou Ba gixe To TTO0O ATV TTEPITITWON 0PBNG EKTEAEONG.

(6) Ortav n évapén 1ng EvioAng MAnpwung dievepyeital ammé Tov Aikaiolxo i péow autou, n Tpdrreda, wg o TTAPoxXog
Ymnpeoiwv MAnpwuwy Tou AKaiodxou, aveEapTATWG TNG €uBUVNG TNG OTa TTAQioIa Tou TTapdvTog 6pou 4.9.4.2,
kaTaBdAel dueca, av Tng ¢ntnBei, va avixveuoel Tnv Mpdén MAnpwpnAg kai €idoTrolei Tov AikaioUxo yia To
atroTéAeopa, Xwpig mRdpuvon.

4.9.4.3 Aveu BAGBNG Twv 6pwv 4.9.1 £wg 4. 9.4 avwTépw, N Tpdameda eivar utrelBuvn Evavti Twv MeAaTwv TNG yia TUXOV XPEWTEIG YIa TIG
OTTOiEG PEPEI TNV EUBUVN KAl VIO TOKOUG TTou £TMIBapUVouV Tov MeAATN TNG WG GUVETTEIO TNG UN EKTEAEONG 1 TNG EGPAAPEVNG,
oupTtrepiAapBavopévng TG kabuaotepnuévng ektéAeang, Tng Mpdagng MAnpwung.

4.9.4.4 Ta Toug okoTToUG Tou TTapdvTog 6pou 4.9, EvioAR MAnpwung TnG otroiag n ekTéAean atroppipOnke Bewpeital wg un Angbeica.

4.9.4.5 O mmapodv 6pog 4.9 dev epapudletal o€ MNpdageig NMAnpwuAg o€ OAa Ta vouioparta 6tav Jévo o évag atrd Toug Mapodyoug
Ymnpeoiwv MAnpwuwyv Bpioketal evidg Tng Eupwtrdikng ‘Evwong, og 6,11 agopd ta uépn Tng Mpdgng NAnpwng TTou
TTpaypaToTrolouvTal oTnv Eupwtraiki ‘Evwaon. Ztnv Trepimmwan mmou o Tapov 6pog dev epappodletal, o MeAdTng eival eEoAokArpou
Kl ATTOKAEIOTIKA UTTEUBUVOG yia 0OAGKANPN TN ¢nuid TTou TrpokUWel atréd Mpdgeig MANPWUAG TTou EKTEAECTNKAYV ECQOAUEVA 1 PE
kaBuoTtépnon 1 amé Mpdgeig MANpwUAG TTou dev eKTEAETTNKAV.
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410 EYOYNH TH: TPAMEZAZ A MH EKTEAEZH, EZOAAMENH 'H KAOYZTEPHMENH EKTEAEZH MPAZEQN MAHPOMHZ OTAN O

NEAATHZ AEN EINAI KATANAAQTHZ 'H MOAY MIKPH ENMIXEIPHZH

e mepiTrTwon Tou Sev eival KatavaAwTAg ) MoAU Mikpy Emixeipnon, o MeAdtng cival e§oAoKAfpou Kal aTToKAEIOTIKG uTreUBuvog yia
oA6KANPN TN ¢nuia TTou TTpokUWel atmd Mpdéeig MNMANPWPAG TTou ekTEAEOTNKAV PE KaBuaTEPNoN 1 eopaipéva f attd Mpdgeig MAnpwpng Tou
Oev eKTEAEOTNKAV.

411 EYOYNH TH2 TPAMNEZAZ A MH EFKEKPIMENEZ MPAZEIZ NTAHPOMHZ

4111

4.11.2

4.11.3

4.11.4

Aveu emnpeacpol Twv opwv 4.15.1 éwg 4.15.4, oe TrepiTrTwon pn eykekpipévng Mpagng MAnpwung n Tpdteda, 6Tav evepyei wg
Tapoxog YTnpeoiwv MAnpwpwyv Tou MANpwTA:

(1) EmoTpégel otov MeAdtn/MAnpwTr TOo T0ad TNG UNn eykekpigévng Mpagng MAnpwung apéowg, Kal o KABe TTePITITWON TO
apyoTepo £wg To TEAOG TNG eTTéPevNG Epydaoiung Huépag, petd amoé evnuépwaon ) €190TT0iNGN OXETIKG PE T guvaAAayn,
€KTOG av n Tpatreda €xel BACIYEG UTTOVOIEG ATTATNG, OTTOTE KAl KOIVOTTOIEl TOUG Adyoug auToug oTnv Kevtpikn Tpdrreda.

(2) Kard mrepitrrwon, n Tpameda emavagépel Tov Aoyapiacud MNMANpwPWwY TTou XpewBnke aTnv katdoTtaan 1Tou Ba BpiokdoTav
av n pn eykekpipévn Mpdgn MAnpwung dev eixe mpayuatorroinei, diac@aAifovrag 61 n Huegpounvia Agiag yia Tnv
TioTwon Tou Aoyapiacpol MNMANpwuwy Tou MNANPWTA dev gival ETAYEVEDTEPN TNG NUEPONNVIOG KATA TNV OTToia XPEWONKE
TO TT0C0.

Supgouwveital OTI €dv dla@avei Emmeita amd digpedvnon Tng ekTeAeaBeicag pn eykekpiyévng Mpdagng TMAnpwung 6m o
MeAdTng/MANPWTAG evipynoe pe dOA0 Kal/f) ge attaTn Kai/fy 6T n ¢nuid TTpokARBnke Adyw trapdBacng améd Tov MeAdTn/MAnpwTn
TWV UTTOXPEWOEWV TOU TTOU TTPOVOEi 0 6pog 4.17.1 Tng TTapoloag ek TTPoBEcewg i Adyw Papidg apélsiag, Tote n Tpdrreda
diatnpei 10 dikaiwpa va xpewaoel Tov Aoyapiacuo MNMAnpwuwy Tou MeAdTn/MAnpwTr A otToiovdnTToTE GAAO Aoyapiacuod diaTnpei o
MeAdrng/MANpwTAG pe TV Tpdmeda, Pe To TTOOO TNG v Adyw pn eykekpipévng Mpdagng MAnpwpunig.

O1 Mo Tavw UTTOXPEWOEIG TNG TPAaTedag 10XU0oUV Kal oTnv TTEPITTwan 1Tou n évapén Tng Mpagng MAnpwung €xel dievepynOei
péow tTapdyou Ytnpeoiag Ekkivnong MAnpwung.

O Tapdv 6pog 4.11 epapudletal €1 péoou HAekTpovikoU XprpaTog, MOvo oTnv TIEPITTTwon TTou n Tpdmela, wg O TTAPOX0G
Ymnpeoiwv MAnpwpwv Tou MAnpwTh, €xel TN duvaToéTnTa Va TTpoRei o déaueuan Tou AoyapiacouoU MANPwWHWY GTov 0TToIo €ival
atroBnkeupévo 1o HAekTpovikd Xprua R o€ payr Tou Méoou MANpwuwy, Kal To Toagd aTov Aoyaplacud MNMAnpwuwy f ota Méoa
MAnpwuwv ota otroia eivalr ammobnkeupéva 10 HAekTpovikd Xprjua dev uttepPaivel Ta xiAia (1000) Eupw. Noeitar 61, otnv
TIEPITITWON TTOU O TTApPOV Opog dev TuyxAvel epappoyng i péoou HAekTpovikoU xprAuaTtog, o MeAdtng eivalr eEoAokAnpou Kai
aTTOKAEIOTIKA UTTEUBUVOG Yia OAGKANPO TO TTOCOG TTOU TTPOKUWEI aTTO TN Un eyKekpipévn Mpdén MAnpwung.

O Trapdv 6pog 4.11 dev epapudletal oe axéan pe Méoo MAnpwuAg Mikpng Agiag, av auTtdé XpnGCIPOTIOIEITAl avWVUUWG f av N
Tpamela dev eival oe Béan, yia dAAoug Adyoug TTou eival eyyeveig aTo Yéoo TTANPWHAG, va atrodeitel 6T pia Mpdgn MAnpwung
gival eykekpipévn. Nogital 611, 0’ auTiv TNV TTEPITITWOT, 0 MNeAATNG €ival EE0AOKARPOU Kal aTTOKAEIOTIKA UTTEUBUVOG yia OAGKANPO
TO 006 TToU TTPOKUWEI aTrd TN N eykekpiyévn Mpdagn MAnpwpng.

412 EYOYNH MEAATH, O ONOIOz EINAI KATANAAQTHZ 'H MNOAY MIKPH ENIXEIPHZH, MNA MH ErKEKPIMENEZX MPAZEIZ

OAHPOQMHZ

4.121

4.12.2

4.12.3

4.12.4

4.12.5

AvegdptnTa o116 Tov 6p0 4.11 avwTépw, o MeAdTng/MANpwWTAG Bapuvetal yoévo pEXPI TTooou TreviAvTa (50) Eupw yia Tn {nuid
TTOU OXETICETal atrd TN pn eykekpipévn Mpagn MAnpwpunig Tou atroppéel atmd n xpAon Méoou MAnpwuwy TTou €Xel aTToAeaBEi 1
KAaTTEl ) UTTECQIPEDEI, EKTOG €dV:

(a) O MeAdTng dev pmropouce va evroTrioel TNV amwAela | kAo 1 ute€aipeon Tou Méoou MAnpwpwyv TPV atd TNV
TTANPWWA, Kal epooov o MNeAdTng dev evripynoe pe dOAO, N

B) H ¢nuid mpokAnBnke amd Tpdgeig f TTapoAsipelg UTTAAARAOU, QVTITIPOCWTTOU I UTTOKATACTAMATOG TNG Tpdrmelag N
ovTéTNTAG OTNV oTToia n TpdTreda €ixe avabéael Tig dpaoTnPIOTNTEG TNG.

O Trapdv 6pog 4.12.1 dev epapudletal otnv TepimTwon Mpdgng MAnpwung pe Méoo Mikprig Agiag Trou XpnaoidoTroigital
avwviuwg f av n Tpameda dev gival o€ BEan yia GAAoug Adyoug TTou eival eyyeveig oto Méoo MAnpwpng va atrodeigel 61 pia
Mpagn NMANpwunig eival eykekpipévn. Nogital 11, 0° auTAv TNV TTEPITITWON, 0 MeAATNG gival EE0AOKARPOU KAl ATTOKAEIGTIKA
uTTEUBUVOG yIa OAOKANPO TO TTOCO TTOU TIPOKUWEI aTTO TNV aTTwAEIa, KAOTTA 1 utregaipean Tou Méaou MAnpwuwv Mikprg Agiag.

AvegdptnTta a1md Tov Mo Tavw 6po 4.12.1, o MeAdtng/MAnpwTAG Bapuvetal yia oAGkAnen Tn gnuid, kai dev e@apudleTal TO
avwraro 6pio Twv EYPQ 50 1rou kaBopioTnke avwTépw, yia Mpdageig MANpwPAG TToU TTpayPaToTTodnkav Xwpig TNV €yKpIior Tou,
VOOUpEévou OTI:

(1) o lMeAdTng evripynoe pe d6Ao, i

(2) 0 MeAdTNG dev eKTTAAPWOE Wia 1 TTEPIOCOTEPES OTTO TIG UTTOXPEWOEIG TOU TTOU TTPOVoEi 0 6pog 4.17.1 Tng TTapoloag €K
TpoBéoewg A Adyw Bapidg apéAciag.

Ortav n Tpdmeda, wg o Mapoxog Ymmpeoiwv MNMAnpwpwv Tou MAnpwtr, dev amaitei auoTnpR €§akpiBwaon TNG TAUTATNTAG TOU
MeAdrn/MAnpwTA, 0 MeAGTNG EUBUVETAI YIO TUXOV OIKOVOUIKEG CUVETTEIEG HOVO GE TTEPITITWON TTOU £VAPYNOE JE dOAO.

Otav o Aikaiouxog i n Tpatela, wg o MNapoxog Ynpeoiwv MNMAnpwuwy Tou AikalioUxou, aduvartei va dexTei auaTtnpr] €akpiBwon
NG TAUTOTNTOG Tou MeAATN, ogeiAel va atrolnuiwaoel Tov Mapoxo YTnpeoiwv MAnpwpwy Tou MNMANPWTA yIa TNV OIKOVOUIKA nuia
TTOU UTTEDTN.

O MeAdTng, evepywvTag utd TNV 1016TNTA MANPWTHA, dev ETTWUICETAI OIKOVOUIKEG GUVETTEIEG TTOU OTTOPPEOUV OTTO T XPAON Tou
atmoAeaBévTog, KAatévTog, 1 utre§aipeBéviog Méoou MAnpwpwyv perd Tnv €idotroinon cuppwva pe Tov 6po 4.17.1(B) Tng
TTapouoag, ekTéG av o NMANPWTAG éxel evepynoel ue dOAo.
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4.12.6

4.12.7

4.12.8

Av n Tpameda, wg o Mapoxog Ynpeaiwv MAnpwuwyv Tou MANpwTH, dev TTapExXEl Ta KATAAANAG HEGa TTOU ETTITPETTOUV avda TTAoA
OTIYUA TRV €180TT0iNON Yia TNV amwAela, KAOTTA ) utregaipeon Tou Méoou MAnpwpwy, 6TTWG opideTal aTtd Tov 6po 4.17.2(y) TG
Trapoucoag, o MNeAdTng, wg MANpwTAG, dev eUBUVETAI YIA TIG OIKOVOUIKEG CUVETTEIEG TTOU OTTOPPEOUV ATTO Tn XPron Tou &v Adyw
Méoou MAnpwpwv, ekTdg av o MeAdTNg evripynae pe d6Ao.

O1 6poi 4.12.5 ka1 4.12.6 avwTépw dev epapudlovTal otny TrepimTwon MNpdaéng MAnpwpng pe Méoo Mikpng Agiag:
(1) TTOU XPNOIYOTIOIEITal AVWVUPWG

(2) av n Tpateda dev eival o€ BN yia aGAAoug Adyoug TTou eival gyyeveig oto Méoo MAnpwpung va atrodeiger 611 pia MNpdagn
MANpwWNAG gival eykekpipévn n

(3) av 1o Méoo MAnpwung dev putropei va decpueUTEl f BEV PTTOPET va aTToTpaTTEl N TTEPAITEPW XPAoN Tou Méoou MAnpwung.

Noeitai 611, 0" autrv TNV TTEPITITWAN, 0 MeAdTNG €ival OAOKANPOU Kal ATTOKAEIOTIKG UTTEUBUVOG YIa OAGKANPO TO TTOGO TTOU
TrpokUWel atrd Tnv aTTwAela, KAOTI i uTe€aipean Tou Méaou MAnpwpwv Mikpng Agiag.

O 11apoév 6pog 4.12 epapudletal €T éoou HAekTpovikoU XpAPOTOg, YOVO OTnV TTEPITTTWON TTou n Tpdatreda, wg 0 TTAPOXOG
Ymnpeoiwv MAnpwpwv Tou MANpwTh, €xel T duvaToéTnTa Va TTpofei oe déaueuon Tou Aoyapiaguou MAnpwuwy aTov oTToio gival
atodnkeupévo 1o HAekTpovikd XprAua R o€ epayn Tou Méoou MANpwuwy, Kal To Toagd atov Aoyaplacud MNMAnpwuwy f ota Méoa
MAnpwpuwv oTa otoia eival armobnkeupéva 1o HAekTpovikd Xprua dev utrepBaivel Ta xihia (1000) Eupw. Noeitai 611, otnv
TIEPITITWON TTOU O TTAPOV OPpog dev TUyxAvel epappoyng 1T péoou HAekTpovikoU xprApaTtog, o MeAdtng eivalr e§oAokArpou Kai
QTTOKAEIOTIKA UTTEUBUVOG yia OAGKANPO TO TTOGO TToU TTpoKUWEl aTrd Tn TTPoKUWEl atrd TNV aTTWAEIA, KAOTIA 1 utregaipean Tou
Méoou MAnpwuwv.

413 EYOYNH MEAATH, O ONOIOZ AEN EINAI KATANAAQTHZ 'H MOAY MIKPH ENIXEIPHZH, A MH EFKEKPIMENEZ MPAZEIZ

NAHPOMHZ

>¢e mepiTTwon Trou dev eivan KaravaAwTng r MoAU Mikpry Emrixeipnon, o MeAdtng eivar eE0AokAfipou kai aTTOKAEIGTIKG UTTEUBUVOG yia
0A6kANpN TN ¢nuié TTou TTpokUWel atréd Mpdaéeig MANPWHAG TToU TTpaypaTOTTOIRBNKAV XWPIG TNV £YKPIOT) TOU AOYW OTTWAEING, KAOTTAG N
utreaipeong Méoou MAnpwpwy, 1 €dv evépynoe pe dOAo A dev eKTTANPWOE Yia A TTEPITAOTEPEG ATTO TIG UTTOXPEWTEIG TOU TTOU TTPOVOET O
6p0g 4.17.1 Tng TTapoUoag ek TTPOBETEWG 1 Adyw auéAEIaG.

414 EYOYNH A AANOAZMENA AMOKAEIZTIKA MEZA TAYTOMNOIHZHZ

4.141

4.14.2

4.14.3

Kartd kavova, otav Mpagn NMANpwUnG ekTeAEOTEl oUPPwva Pe To ATTOKAEIOTIKO Méoo TauTtotroinong, Bewpeital 6T EKTEAEOTNKE
0pBd 6oov agopd Tov AikaloUxo TTou avaypdgeTal o’ auTo.

Otav 10 AtrokAeioTikO Méoo Tautotroinong tTmou Trapéxel o MeAdtng eivar AavBacpuévo, n Tpdmela dev @épel uBUvn yia TN Pn
ekTéAeon A TNV eo@aApévn ektéheon TnG Mpdagng MAnpwuAg kai €xel To SiKaiwpa va xpewaoel Tov [MeAdTn yia otroladhTToTe
OI10pBWTIKA PETPA AGPBEI OXETIKA.

Aveu BAGBNG Tou 6pou 4.14.2 avwtépw, n Tpateda:

4.14.3.1 Qg o mdpoxog YTnpeoiwv MAnpwuwv Tou MAnpwtr, KataBdAAel €0Aoyeg TTPOOTIABEIEG yia TNV AVAKTNON Twv
XPNUATIKWY TTOOWV TToU a@opd n Mpdgn NMANpwUAg. Ze TEPITITWON TTOU N CUAAOYN TwV XPNHATIKWY TTOOWV Ogv gival
duvaTn, n Tpatmela Tapéxel otov MNeAATn TNG, W MNMANPWTH, KATOTTIV YPATITOU AITHUATOG TOU, OAEG TIG TTANPOPOPIES TTOU
£XEI OTNV BIGBECN TNG Kal gival ONUAVTIKES yI' QUTOV WWOTE VA TTPOREI GE VOUIKA PETPA YIO QVAKTNON TWV XPNHATWY.

4.14.3.2 Qg o mapoyxog YTnpeoiwv MAnpwpwyv Tou Aikaiolyou, o@eilel va ouvepyadeTal oTIG TTPOCTTIABEIEG yIa TNV avaKTnon
TWV XPNHATIKWV TTOCWV TTapéxovtag, PeTagl dAAwv, atov Tapoxo YTnpeoiwv MAnpwpwv Tou MANpwTA OAEg TIg
OXETIKEG TTANPOPOPIEG YIa TNV EICTIPALN TWV XPNHUOTIKWY TTOGWV.

4.14.3.3 'Exel 10 Oikaiwpa va emBAAel xpéwaon yia OKOTTOUG TTAPOXAG TWV UTTNPECIWY TTOU TTpovooUvTal oToug 6poug 4.14.3.1
Kal 4.14.3.2 avwTEPw aVOPOPIKA PE TRV AVAKTNON XPNHATIKWY TTOCWV.

4.14.3.4 Ortav lMeAdtng mpookopiocel otnv Tpdameda TTPOaBEeTEG TTANPOYOPIES TTEPAV TWV TTANPOPOPIWV ) TOU ATTOKAEIGTIKOU
Méoou TauToTroinong TTou gival atrapaitnTa yia Tnv opdr) évapén i ektéAeon tng EvioAng MAnpwung, n euduvn Tng
Tpamegag meplopidetal pévo atnv ektéheon Mpd&ewv MANpwunRg oclpewva e To TTapaayeBév atrd Tov MeAdTn
ATrokAeioTiké Méoo TauTtoTroinong

415 EMNANOPOQXH MH ETKEKPIMENQN 'H EZOAAMENA EKTEAEZOEIZQN NMPAZEQN NAHPOMHZ KAI ENIZTPO®H NOZQN

4.15.1

4.15.2

4.15.3

4.15.4

4.15.5

Nooupévou 611 o MeAdTng eivar KatavaAwTtAg A MoAu Mikpry Emixeipnon, n Tpdmeda ammokabioTd pio pn €yKEKPIMEVN A
eo@alpéva ekteAeoBeioa Mpdagn MAnpwpnAg povo edv o [lMeAdtng eidotroijoel Tnv Tpdmela PoOAiG TTAnpogopnBei yia
otroiavonToTe T€TOIa MPdagn MANpwuNg TTou BepeAitdvel oXeTiKG Sikaiwua Bacel Tou Nopou ) Tng TTapoucag Zuppaong-MNAaioio,
Xwpig adikaioAdynTtn kaBuoTépnan Kal To apyodTePO £VTOG 13 pnvwyv atd Tnv nuepounvia xpéwaong.

H mpoBeopia Twv 13 pnvwv TTou TTpovoeiTal avwTépw dev e@apudleTal eav n TpdTreda dev TTapEoxe oUTe KATEOTNOE dIABETIMES
atov MeAdTn 11Ig TTANpogopieg yia autr) TNV Mpdgn MAnpwung wg n ek Tou NGoU uTToXPEwan evnuépwaong.

>e mepiTTwon 1ou o lMeAdtng dev eival KatavaAwTng A MoAU Mikpny Emixeipnon, n mpoBeopia Twv 13 pnvwy, Ba eival yia 1o
XPOVIKO didoTnua Twv 60 NueEPWV avTi 13 punvwv.

21NV TEPITTwOon avekTéAeaTng R ea@aApévng EvioAng MAnpwpuig mou dievepynBnke amd tov MeAdtn wg MAnpwr péow
Trapoyou Ymnpeaiag Ekkivnong MAnpwpng, o MeAdtng Aaupavel emavépbwan atd v Tpameda.

Nooupévou 611 0 MeAdTng, wg MANPwTAG, eivar KatavaAwTig A MoAUu Mikpry ETTixeipnan, avagopikd Pe TG eykekpiuéveg Mpdageig
MAnpwuwyv, Twv otroiwv n évapén kiviBnke | dievepyrRBnke atrd AikaioUyxo ) HEow auToU Kal n oTroia €xel RO eKTEAEODEI:

4.15.5.1 O MeAdTNng dikaiouTal TNV €TTATPOPR ATrd TNV TPATTE(A TWV XPNHATIKWY TTOCWY TIOU QVTIOTOIXOUV O€ EYKEKPIUEVN
Mpa&n MANpwng, Tng otroiag n évapén dievepyndnke atd Aikaiouxo A péow AikaloUxou, AoV TTANPOUVTaAl OAEG Ol
ak6Aoubeg TTpoUTToBEoElg:
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4.15.6

(1) KaTa TNV €yKpIon Oev TTPoadIopioTnKe To akPIREG TToad TG Mpdgng MAnpwung, Kai

(2) 10 1006 NG MPAagng MAnpwung uttepPaivel To TToo6 TToU Ba avépeve eUAoya o MeAdTng, AaupBdavovTtag uTTown
TIG TTPONYOUUEVEG XPEWOEIG TOU, TOUG Opoug Tng ZupPBacng-NAaiciou Kal TIG OXETIKEG TTEPIOTATEIS TNG
uTToBeong. XTnv TepimTwon autr) o lMeAdrng dev ptropei va emmKoAeoTei AGyoug TTou ouvdEovTal ME
METATPOTTH) CUVAAAAYMATOG, EQOCOV EQAPUOCONKE N cUPPWVNBeica Zuvalhayuartikr) looTipia Avagopdg.

4.15.5.2 Ta v epappoyr Tou 6pou 4.15.5.1 avwtépw, o MeAdTnG Péper TNV €UBUVN va ATTOBEIGEI TNV EKTTARPWON GAWV TWV
TpoUTToBEcEwV TTou TiBevTal aToV £V Adyw 6po.

4.15.5.3 H emoTpo@r agopd oAdkAnpo 1o Tood TnG ekteAeaBeioag Mpagng MAnpwung kai n Huepopnvia Agiag, yia Tnv mioTwon
Tou NAoyapiaopou MAnpwpwv Tou MeAdTn, dev gival ueTayevESTEPN TNG NUEPOUNVIAG KOTA TNV OTToia XPEWBNKE TO TT000.

4.15.5.4 O lNeAdTng Sev dikaiouTal ETTIOTPOPr| OTAV:

1) £x€lI dwaoel TN ouykatdBeon Tou yia va ekTeAeaTei n MNpdaén MAnpwung atreuBeiag otnv TpdTrelda, Kai

(2) KOTa TTEPITITWOTN, O TTAnpo@opieg yia Tn peAAovTIKn Mpagn MAnpwung Tapéxovral ) Tibevrar otn d1606€on ToU,
KOTa cuppwvnBEévTa TPOTTO, TOUAAXIOTOV TEGTEPIG (4) EBOONAGdEG TTPIV aTTO TNV TIPOBAETTOUEVN NUEPOMNVIa aTTd
Tov lMapoxo Ytnpeoiwv MAnpwuwv f a1 Tov AIkaioUuxo.

4.15.5.5 EmmpocBeTa Tou SIKaIwPaTog TTou TTPORAETTETAI OTOUG OpouG 4.15.5.1 €éwg 4.15.5.3, o MNeAdTNG TNpEi avemQUAAKTO
SIKaiwya MOTPOPAG XPNHATIKWY TTOCWV WG 0 6pog 4.15.5.6 aTtnv mepimmrwon Aueowv Xpewoswv SEPA.

4.15.5.6 O MMeAdtng, wg MNMANpwTAG dikaiouTal va NTACEI ETTIOTPOPA TWV XPNUOTIKWY TTOCWY TTOU ava@EépovTal OTOuG 6pOoUG
4.15.5.1 ¢éwg 4.15.5.3 ka1 4.15.5.5 Mo Tavw eviog okTw (8) eOouGdwyY atmd Tnv NUEPOUNVIa XPEWONG TWV XPNMATIKWY
TOOWV. Xg TéTOla TTEPITITWaON, N Tpameda, eviog déka (10) epydoidwy nuepwy atd Tnv TTapaAafn TéTolag aitnong
EMOTPOPNG (a) €iTe MOTPEPEI OAOKANPO TO TToG6 TNG Mpdgng MAnpwung (B) €ite kovoTTolgi oTov MeAdTN aimioAoynuévn
dpvnon EmMOTPOPAG, UTTOBEIKVUOVTAG TauTOXpova Ta Opyava OTA OTToia PTTOPEI va TTPoo@uyel, wg n Aiadikaacia
EmiAuong Alagopwyv TTou TTPoBAETTETAl TNV TTapoUaa, av dev atrodéxeTal TNV TTapexopevn aimioAdynon. Nogitar 611 n
TpdmeCa dev ptropei va e§aoknoel To SIKAIWPA APVNONG ETTIOTPOPNAG TTOOWV OTNV TTEPITITWON AMECWY XPEWTEWV
SEPA.

4.15.5.7 To dikaiwpa Tou MNeAdTn, wg MANPWTA, va {NTHOEI EMOTPOPH TWV XPNHATIKWY TTOCWVY TTOU ava@EpovTal 0Toug 6poug
15.5.1 €éwg 15.5.3 ka1 15.5.5 o mavw dev e@apuodetal o€ MNpdgeig NMANpwunRg o€ 6Aa Ta vopioyata étav Joévo o évag
ammd Toug TTapoxoug YTnpeoiwv MNMAnpwuwy Bpioketal eviog Tng Eupwtaikng ‘Evwong, o€ 6,1 apopd Ta pépn Tng
Mpdagng MAnpwpung TTou TTpayparotroloUvTal oTnv Eupwiraikn ‘Evwon.

>1nv TepimTwon Tou o MeAdTng dev eival KatavaAwTig f MoAd Mikpry Emixeipnon, dev SikaioUTtal va {nTAoEl €MOTPOPN
XPNHUATIKWY TTOOWV TTOU AVTIOTOIXOUV O€¢ eykekpipévn Mpagn MAnpwpnig n évapén tng omoiag KivABnke 1 dievepynbnke ammod
AikaioUxo | yéow autou (oupTtrepiAapBavopévng Aueong Xpéwong SEPA) kal n otroia £xe1 1dn ekTeAeoBEi.

416 XTOIXEIA 'NHZIOTHTAZ NPAZEQN NAHPOMON

4.16.1

4.16.2

4.16.3

4.16.4

Otav o TleAdTng apveitar om éxer eykpivel ektehecBeioa Mpdagn MAnpwung A 1oxupiCetar 611 n Mpagn MNAnpwung oev

EKTEAEDTNKE OWOTA:

4.16.1.1 Xmv mepimmwon mou o [lleAdmng eivar KaravaAwtAg r MoAd Mikpry Emixeipnon, n Tpdmeda otmodeikviel OTI
eCakpiBwOnke n yvnoidtnta NG lMpdfng MAnpwung, OTI QuTH KaTaypA@NKE ETTAKPIBWG, KATOXWPEIOTNKE OTOUG
AoyaplacpoUg kai 8ev eTTnpedodnke atrd TeXVIKr BAARN A dAAn SuoAeiToupyia TNG UTTNPECIOG TTOU TTApPEXETAl aTTd TNV
TpdmeCa. Eav o MeAdtng dev eival KatavaAwTng f MoAu Mikpr) Etixeipnon, o MNeAdTng @épel To BApog atrodeIgng va
amodeigel 611 Oev evékpive Tnv Mpdagng MANpwPAG 1 6T dev eKTEAEGTNKE CWOTA.

4.16.1.2 e mepimrwon Tou n Mpda&n MAnpwpAg dievepyeital péow Tapoyxou Ymnpeoiag Ekkivnong MAnpwpunig, o Mapoxog
Ymnpeoiag Exkivnong MNANpwunig @épel 1o Bapog va atrodeitel 611, EVTOG Tou TTEdiou apuodIdTNTag Tou, £XEI EEaKPIBWOEI
n yvnoiotnra g Mpdgng MAnpwung Kai 0TI auTr KaTaypa@nke ETTAKPIBWS Kal dev eTTNPeAoBnKe atrd TeXVIKN BAGRN i
GAAN duoAeiroupyia TTou cuvdEeTal e TNV YTTNpeaia NMANpwPWY TToU TTAPEXEI.

4.16.1.3 XV TepimTwon Tou o MeAdtng sivar KatavaAwTig ) MoAd Mikpr) Emrixeipnon, n xprion evég Méoou MAnpwpwy, TTou
Kataypdenke atmmd tnv Tpdrmeda f/kal ammd mapoxo YTnpeoiag Exkivnong NMANpwung, dev atmoTeAel avaykaoTIKA, atréd
pévn TG, €mapkh amddeign Tou 61 0 MANPwTAG €ixe eykpivel Tnv Mpdgn MAnpwung A 6T eviipynoe pe d6Ao 1y dev
eKTTApwWOoE atd TTPABean 1 Bapid apéAEIa Pia 1) TTEPICTOTEPEG ATTO TIG UTTOXPEWOEIG TTOU TTPOBAETTOVTAI 0TV TTapoUaa
Kal 1810iTEPA PE TIG UTTOXPEWOEIS TTou KaBopifovtal atov 6po 4.17,1, mo kdtw. H karaypageioa xprion Méoou
MAnpwpng amd MeAdtn tou dev eival KatavoAwTtAg A MoAu MikpAy Emmixeipnon, amoteAei amddeign o1 n mpagn
€KTEAEOTNKE PE TNV €E0UCIOdATNON Tou [MeAGTN.

21nv mepimTwaon Tmou o MeAdtng eival KatavaAwTig 1 MoAs Mikpr) Emixeipnon, n Tpdmeda apéxel amodeIKTIKG OTOIXEIQ yia TNV
aodeign amaTng A Bapidg apéAeiag ek pépoug Tou MeAdTn. Edv o MeAdtng dev gival KatavaAwTng ) MoAd Mikpry Emixeipnon, o
MeAdTng @épel To Bapog ammddeiEng va atrodeitel T dev €xel dlATTPAgel aTrdTn f 0TI Oev £xel vepynoel Pe Bapid apéAeia.

Ye mepimTwaon 1ou n Mpdgn NMAnpwpAg dievepyeital péow Trapoyou YTnpeaiag Exkkivnong MAnpwung, o MNapoxog YTnpeasiag
Ekkivnong MAnpwpunAg TTopéxel, Evidg Tou TTediou appodidTnTag Tou atrodeIKTIKA GToIXEia yia Tnv amédeign amdarng f Bapidg
auéAelag ek pépoug Tou MeAdrn.

O Trapdv 6pog 4.16 dev epapudletal oe axéon pe Méoo MAnpwunAg Mikprg Agiag, av auTtd XpnCIPOTIOIEITAl avWVUUWG 1 av N
Tpdmela dev eival oe B€on, yia dAAoug Adyoug TTou eival yyeveig oto Méoo MAnpwunig, va amodeitel ot pia Mpdén MAnpwung
€ival EYKEKPIYEVN.

4.17 YNOXPEQZEIZ KAI AIKAIOMATA ANA®OPIKA ME MEZA NAHPOQMON

4171

Ye mepIMTWOoElG TTou o MeAdtng Ba aitnBei kal, katéTIv £ykpiong Tng TpdTredag, Ba AdBel ri/kai Ba Tou emiTpatei n xpron Méoou
MAnpwpwv, o MNeAdTng uttoxpeoUTal:
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(1) Na xpnoigotroiei 70 Méoo TMAnpwpwv oUP@wva pPE TOoug Opoug Trou OBIETTOUV TNV €KBOON Kal XPARon Tou,
oupTrepIAauBavopévng TnNG UTToXpEéwang ARWNG KABe gUAoyou PETPOU yia TNV ac@aAfl QUAAEN Twv EEATOUIKEUNEVWV
SIOTTIOTEUTNPIWYV OOPAAEIOG, wg TTpovoeiTal aTn OXeTIKA EIdIKA Zupgpuwvia kal/f] aToug €I81IKoUg 6poUg TwV TTAPOVTWY
Baoikwv Opwv.

(2) MO6AIg uttotréoel oTnv avtiAnyn Tou MNeAdTn atwAeia, KAOTTA, 1) utreEaipean Tou Méaou MAnpwpwy, 1 xprion autol Xwpeig
e€oualodoTnan, va eidoTrolei apeAANTi kal/f| xwpig adikaloAdyntn kabuoTtépnon, Tnv Tpdmeda R TOV QOpéa TTOU auTh
opidel. Nogital TTwg auTr n utTtoXpéwaon dev e@apuoleTal otnv TTepiTmTwon Méoou MAnpwuwv Mikpig Aiag, av autd dev
MTTOPEI va OECUEUTEI ) VO OTTOTPATTEI N TIEPAITEPW XPrON TOU.

4.17.2 H Tpamefa avalapPdvel TIg akOAouBeg uTtoxpewaoelg o€ oxéon pe Ta Méoa MAnpwpwv TTou €kdidel Kal TTapaxwpe f/kal
EMTPETTEI TN XPAON TOUG:

(1) Alao@alidel 611 Ta eEaTOUIKEUPEVA BIOTTIOTEUTHPIA aopaleiag dev eival TTPoofdciya o€ oTToIodNTIOTE AAAO PEPOG, TTapd
povo oTov NeAdTn TTou €xel To dikaiwpa va xpnoiyoTroliei To Mégo MANPWHWY, XWPIg ETTNPEACUO TWV UTTOXPEWOEWY TOU
MeAdTn wg o0 6pog 4.17.1 o TAvVW.

(2) Agv amooTéAAel Méoo TMANpwpwy TTou dev £Xel ¢nTNOEi, EKTOG av TO OTEAVEI TTPOG AVTIKATACOTAON PECOU TTou o eAdTNg
AN KATEXEL.

(3) Mapéxel otov MNeAdTn Ta KATdAANAa péoa, wg o 6pog 4.30 Mo KATW, TTOU ETTITPETTOUV avd TTACA OTIYUN YIa va TTPoRaivel
O€ YVWOTOTIoIiNoN yia TNV atTwAela, KAOTTA, UTTOKAOTTA, utregaipeon f un eykekpipévn xprion Tou Méoou MAnpwuwyv wg 1o
onueio (B) Tou 6pou 4.17.1 o TAvw, XwpPIig va xpewvel Tov MeAdTn yia Tnv €1d0TT0iNCoN QUTA Kal, KOTOTTIV OXETIKOU
aITfuaTog, Tapéxel atov MeAdTn Ta péoa yia va amodeigel, evidg 18 unvwv atmd 1 yvwaoTotroinan, 611 o MNeAdtng dviwg
TPoERN oTnv ev Adyw yvwoToTtroinon. Nogital TTwg o TTapov 6pog dev Tuyxavel epapuoyng yia Méoa Mikprig Agiag trou
Oev uTTopoUV va SECPEUTOUV i VO ATTOTPATTEI N TTEPAITEPW XPrOTN TOUG.

(4) AmroTpéTel kaBe xprion Tou Méagou MAnpwuwv POAIG TTPayUaTOTIOINBEI N yVWaToTToiNan, oUP@Wva PE To onueio (B) Tou
6pou 4.17.1 o mavw.

(5) Evnuepwver Tov MeAdtn otav avaotéAAel Tn xprion Méoou MANpwuwy Kal yia Toug Adyoug TETOIOG avaoTOAAG, av givai
duvaTtoév TTpoToU avaoTaAei n xprion Tou Méoou MANPwUWY 1], TO apyOTEPO, APETWG PETA, EKTOG av N £V AOyw evnuépwon
avTiBaivel o€ avTIKEIMEVIKA aITioAoynuévoug Adyoug agpaleiag ) amayopeldetal atré dAAn auvaer) didtagn Tou Kutrpiakou
Aikaiou 1) Tou Aikaiou Tng EupwtraikAg Evwong. H evnuépwon auth yivetalr TTPOQOPIKE, i yPaTITwG Kal/fp Yéow
Tayudpopeiou, TNAepwvou, TnG YTnpeoiag TnAseidotroinoewy, nAekTpovikoU Taxudpopeiou (email), katd Tnv Kpion TnNg
TpameCag.

(6) Mapéxel aTov MeAdTN Ta KATGAANAQ pé€oa, wg 0 6pog 4.30 Mo KATW, TTOU TOU ETTITPETTOUV avda TTACA OTIYUN va {nTd dpon
NG avaoToAAg TNG xprAong Tou péoou TTANPwHNG. Notital TTwg n uttoXpéwon &ev eQapuoleTal oTny TTepITTTwon Méoou
MAnpwuwv Mikpng Agiag, av autd dev UTTOPEi va SECUEUTEN i} VO TTOTPATTEI N TTEPAITEPW XPNON TOU.

(7) Apel TNV avaaToAr Tng xpriong Tou Méoou MAnpwpwv A To avTikaBioTd pe véo Méoo MAnpwuwy, HéAig TTdwouv ol Adyol
avaoToAAG TTou opidovTal oTov 6po 4.17.4 1110 KATW.

(8) EmwpiCeTar Tov kivduvo Tng atmooToArg Méoou MAnpwpwy 1 kKaBe efaTouikeuévou BIOTTIOTEUTNPIOU OCPOAEiag TToU
OoxeTiCeTal pe Tov MeAATN.

4.17.3 ZTnVv TEPITITWON TTOU TO onueio (B) Tou 6pou 4.17.1 o TTAvw TuyXAvel EQappoyng, N Tpdmeda duvartal va emBapuvel Tov MeAdTn
JE TO KOOTOG AVTIKATAOTAONG TToU aTtrodideTal dueca oto Méoo MANpwHWV.

4.17.4 H Tpameda éxel 10 diKaiwpya va avaoteiel Tnv Xprion Méoou MANPpWUWY yIa OVTIKEIYEVIKWS QITIOAOYNUEVOUG AGyoug TTOU
oxeTiCovtal e TNV ao@daAeia Tou Méoou MANpwpwy, TV UTTOVOIa PN eyKeKpIpEvNG 1 dOAIag xpriong Tou Méoou MAnpwuwy, 1,
oTtnv TepiTTTwon Méoou MANpwUwWY pe MOTWTIKG dvolypa, onuavTikd augnuévo kivduvo aduvapiag Tou MeAdTn va ekTTANPWOCEI
TIG UTTOXPEWOEIG TTANPWHNAG TOu.

4.17.5 e MNpdageig NMAnpwuwv pe Kapra ammd 1o Aikaliolyo | péow autol TTou Sev €ival yvwoTé To akpIBEG TTOOG Tn OTIYUN TTOU O
MANpwTAG ouvaivei va ekteAeoTei n Mpdgn MAnpwung, n Tpdmelda, wg o Tapoxog YTNpeoiwy MAnpwuwv Tou MAnpwTh:
(1) AikaioUtal va deopeloel XpnuaTikd 1Tood oTov Aoyaplacpd MAnpwpwy tou MANpwTr povov av autog €xel dWOEl Tn
ouykaTtdBeaon Tou yia TO akpIBEG UYOoG TOU TTOCOU TTOU TTPOKEITAI VO OECUEUTEI.

(2) YTmoxpeoUTal va aTrodeopelel GUECA TA XPNUOTIKG Trood, Xwpig adikaloAdyntn kabuoTtépnan, HOAIG AdBel Tnv
TTAnpo@opia yia To akpIBEG TTood NG Mpdéng MAnpwung, To apydTepo apéowg PTG TN Awn TG EvioAng MAnpwpuAg.

418 ENIBEBAIQYH IXETIKA ME TH AIAGEZIMOTHTA TON KEDAAAION
4.18.1 H Tpdmeda, karémiv aitjuatog mapoxou YTnpeoiwv MAnpwuwv 1ou ekdidel Méoa MANpwwyY Pe KApTa, eTIRERAILIVEI AUECWGS
MOAIG TNG ¢NnTNnBei To KaTG TTGCO TO TTOCO TTOU aTTarTeiTal yia Tnv ektéAeon Mpagng MNMAnpwung pe kapta eivar diaBéaipyo oTo
Noyapiacpo MNMAnpwpwv Tou MeAdTn, vooupévou 6Tl TNPOUVTAI CUGCWPEUTIKG OAEG 01 aKOAOUBEG TTPOUTTOBETEIG:

(1) O ouykekpipévog Trapoxog YTnpeoliwv MAnpwuwv éxel To diKaiwpa va TTapéxel TIG UTTNpedieg Tou atnv KuTtrplakn
Anuokparia, cUh@wva Pe TIG TTPdvoleg Tou Nopou.

(2) O Noyapiaoudg MAnpwuwy Tou MeAdTn gival TTpooRacipog péow diadikTiou Katd Tov Xxpovo UTTOBOANG TNG aiTnong.
(3) Mpiv TN diatiTTwon TG TPWTNG aitnong emPBeRaiwang, o MeAdTng éxel dwoel pnt cuykatdBean otnv Tpdmela va

QVTATTOKPIVETAI OTO QUITAUOTA ATTO TO CUYKEKPIUEVO TTAPOoXOo YTNpeoiwv MAnpwuwy yia empBepaiwon 611 To TTO06 TTOU
avTioToIxei o€ opiopéveg Mpageig MAnpwung pe Kapta gival diaBéaipo oto Aoyapiaoud MAnpwuwv Tou MANpwTH.
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4.19

4.20

4.18.2

4.18.3

4.18.4

4.18.5

4.18.6

4.19.1

4.19.2

4.19.3

4.19.4

4.19.5

4.19.6

H Tpdatrea diatnpei To dikaiwya apvnang TTapoxXng NG ev Adyw emReRaiwong, epocov Sev TTANPOUVTAI CUGCWPEUTIKG OAEG Ol
ak6Aoubeg TTpoUTTOBETEIG:

(1) O MAnpwTAG £xel dWaoel pnNTr GUYKATaBean aTov TTAPOoXo YTNPETIWV MANPpwHWY TTou TTPoRaivel OTO GUYKEKPIYEVO aiTNU
va {ntioel TNV ev Adyw emiReRaiwan.

(2) O TAnpwTAg €xel digvepynoel Tnv €vapén Tng Mpdaéng MAnpwung pe KApTa yia TO OUYKEKPINEVO TTOOO pE éva MéEoo
MANpwPnG pe kapTa TTou eKOIBETAI aTTO TOV TIAPOXO YTTNPETIWV MANpwuWv TTou TrpoRaivel 0To v Adyw aitnua.

(3) O mépoxog Ytnpeoiwv MNMAnpwuwy €raAnBelel Tnv TauTOTNTA TOU TNV TpdaTreda TTpIv atréd KGO aitnua emPBePaiwong kai
€TMKOIVWVEI PE TNV Tpameda pe ac@aAeia, ocUPPWVa PE Ta PUBUICTIKA TEXVIKG TTPOTUTIA TTOU avagpépovTal oTo dpBpo
98(1)(d) Tng Odnyiag (EE) 2015/2366 kai TTou gykpivovTal UP@wva e To dpBpo 98(4) Tng ev Adyw Odnyiag.

H amavtnon tng Tpdrmedag oTnv airoupevn emBePBaiwon cuvioTaral o€ atTAr BETIKA 1) apvNTIKA atTavinon JOvo, Xwpig va TTAPEXEI
avTiypago kivnong tou Aoyapiacpol MNMAnpwpwy, Kal TéTola atrdvinon 8ev atmoBnkeleTal oUTE XPNOIUOTTOIEITAl YIO OKOTTOUg
AGAAouG aTTd TNV eKTEAEDN TNG OUYKEKPIPEVNG Mpdagng MANpwuNg Ye KapTa.

Me Tnv emPeBaiwon Tou TTpoBAéTeETal avwTépw, n Tpdmefa dev TpoPaivel oe dféopeuon KepaAaiwv oTov Aoyapiacud
MAnpwuwv Tou MANPWTA Tou TTO0OU TTOU aTtaiTeiTal yia TNV ekTéAeon Tng Mpagng NMANpwung pe kapTa.

H Tpamela koivotrolei atov MAnpwTr Tnv Tautotroinon Tou TTapdxou YTpeoiwv MANpwUWY Kal TN OXETIKA atrdvinon Tng,
VOoupEévou 6T 0 MeAATNG £xel UTTORAAEI TETOIO aiTNUA.

H emBeBaiwon oxetikd pe tn O1aBeciudtnTa KeQaAaiwv Oev epapudleTal OTNV TIEPITITWON KOPTWV OTIG OTIoiEG €ival
atroBnkeupévo HAeKTpoVIKG Xprua.

NPOZBAZH ZE YMHPEZIEZ EKKINHZHZ MAHPQMQON KAI YNHPEZIEZ MAHPO®OPIQON AOrAPIAZMOY

H Tpameda mapéxel mpoopacn oe Aoyapiacuoug MAnpwuwy diac@alioviag 1o dikaiwpa Tou MNeAdTn yia xprion YTNpeoiwv
Ekkivnong MAnpwung kai Ymnpeoiwv MAnpogopiwv Aoyapiacpod, vooupévou 6T TNPOoUVTal CUCCWPEUTIKG OAEG oI aKOAOUBEg
TpoUTTIoBEoEIG:

(1) O mdpoxog YTmnpeaiwv MAnpogopiwv Aoyapiacuoul f/kal TTdpoxog YTnpeoiag Exkivnong NMANpwunig éxel To dikaiwpa va
TTAPEXEI TIG UTTNPETiEG TOU OTNV KUTTplokr Anuokparia, cUp@wva PE TIG TTPOvoleg Tou NOpou.

(2) O Noyapiaoudg MNMAnpwuwy ival TTpooRaciyog S1adIKTUOKA.

(3) O lMeAdtng €xer dwoel TN pNTr Tou CUYKATABeon yia To OKoTd auTtd. Zuykekpipéva Og, yia TIG YTinpeaieg Ekkivnong
MAnpwpng, To dikaiwpa autd TTapéxeTal vooupévou OTI o MeAGTNG €xel BWOEl TN PNTH TOU CGUYKATAOEDN yIa TNV eKTEAEON

™G ouykekpIpévng Mpdagng MAnpwrg.

H Tpdamela emKkoivwvel ge Toug TTApoxoug YTnpeoiwv Ekkivnong MAnpwung kai YTmnpeoiwv MAnpogopiwv Aoyapiaouou
oUPQWVA PE Ta PUBHIOTIKA TEXVIKG TTPOTUTTIA TToUu avagépovTal oTo dapbpo 98(1)(8) tng Odnyiag (EE) 2015/2366 kai TTou
eykpivovTtal ouppwva pe 1o apBpo 98(4) Tng ev Adyw Odnyiag. Noeitar 611 o TTapdv 6pog Ba Tebei o€ epappoyn OTav TA
TIPoavVaAPEPOUEVA PUBUIOTIKA TEXVIKA TTPOTUTTA TEBOUV O€ 10XU.

H Tpameda avripetwidel TIG evioAég TTANpwuAG Tou diaBifadovTal HEow TwV UTINPECIWV TTapoyxou YTnpeoiag Exkkivnong
MAnpwung kai Tapoxou YTnpeciag MAnpogopiwv Aoyapioopol Xwpig Kayia dIAKpIon, €KTOG KI av autd SIKaloAoyeiTal atrd
QVTIKEIMEVIKOUG Adyoug. Idiaitepa oe oxéon Tig YTinpeaieg Exkivnong MAnpwpwyv, or Adyol autoi oxetiCovial 1I0iwg PE TO
Xpovodidypaupa, TNV TTPOTEPAISTNTA, 1 TIG ETIRAPUVOEIG ava@opikd pe TIG EvioAég MAnpwuwv 1ou diaBifdoTnkav atreubeiog
atré Tov MeAdarn.

H Tpdmefa diatnpei 10 dikaiwya dpvnong o€ mapoxo YTnpeoiwv MAnpogopiwv Aoyapiacuou rp o€ TApoxo YTInpegiog
Ekkivnong NMAnpwuAg tnv mpéoBacn oe Aoyapiacud MANPWUWY yia AVTIKEIUEVIKOUG AOYOUG OXETIKA HE Tn Hn EYKEKPIMEVN R
Tapdvoun mpoécBacn ot Aoyapiacud MNMAnpwuwv amd To Cuykekpigévo Trapoxo YTnpeoiwv MAnpogopiwv Aoyapiacuou A
Ymnpeoiag Ekkivnong MAnpwung, cuptrepiAauBavopévng Tng un eykekpipévng i doAiag Evapéng Mpagng NMAnpwunig.

e mepimrwon Tou n Tpdmela apvnBei oe Tapoxo Ymnpeoiag Ekkivnong MAnpwpng r/kai Ymmnpeoiag Anpogopiwv
Noyaplacpou Tnv pécRacn o€ Aoyapiacud MNAnpwuwy, evnuepwvel Tov MNeAdTn yia Tnv dpvnon Tpocacng oto Aoyapiacud
MAnpwuwy, KaBwg Kal yia Toug Adyoug autig Tng dpvnong, av eival duvartév mpotol umdpéel dpvnon Tpdéofaong A, To
apyoTEPO, APECWS MPETE, €KTOG av n €v AOyw evnuépwaon avTiBaivel 0€ QVTIKEIUEVIKA aiTioAoynuévoug AGyoug ac@aleiag r
atrayopeveTal atré GAAn cuvaen didragn Tou KutrpiokoU Aikaiou A Tou Aikaiou Tng Eupwtraikig Evwong. H evnuépwon auth
yiveTal péow TNAEQWVOU, YPaTITWG Kal/fl péow Tayxudpopeiou, TNG YTnpeaiag TnAeeidotroioswy, i NAEKTpoVIKoU Tayxudpoueiou
(email), katda TV Kpion Tng Tpamedag.

H Tpdmela emTpémel Tnv Tpdofacn oe Tapoyxoug YTnpeolwv MAnpogopiv f/kal YTnpeoiwv Ekkivnong MAnpwpng oe
Noyapiacpoug MAnpwuwyv péAig TTauaouv ol Adyol dpvnong.

ESAKPIBOXH TAYTOTHTAZ TOY NEAATH

4.20.1

4.20.2

4.20.3

H Tpdmeda epappoder auotnpn e€akpiBwon TautétnTag Tou MeAdTn, 61av 0 MeAdTNG:
(1) éxel TpooPacn oto Aoyapiaopd MAnpwuwvY Tou SIAdIKTUOKA,
(2) dievepyei TNV Evapén Mpagng MANpwPAG NAEKTPOVIKG,

(3) ekTeAEl OTTOIAOATTOTE EVEPYEIQ, HEOW € aTToOTAOEWG SlaUAou, n oTToia PTTOPEI va evEXEl KivOUVO aTTdTNG OTOV TOMED TWV
TANPWHWY 1 GAAwV TTapafidoswy.

H Tpdmeda epapudlel auotnpl €CokpiBwon Tng TautotnTag Tou [eAdTn , OTnV TEPITITWON NAEKTPOVIKNAG TTANPWUAG €€
amooTdoewg n évapén TnG oTroiag dievepyeiTal NAEKTPOVIKA.

H Tpdrmeda e€akpiBwvel Tnv TautétnTa Tou MEAATN, WG 0 6pog 4.20.1 avwTépw, PapudlovTag KatdAANAa YETPa aO@OAEiag, PE
OKOTTO TNV TTIPOOTACIA TNG EUTTICTEUTIKOTNTAG KAl TNG AKEPAIOTNTAG TWV £EATOPIKEUPEVWY BITTIOTEUTNPIWY aopdaAelag Tou MeAdTn.
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4.21

4.22

4.23

4.20.4

4.20.5

4.211

4.21.2

4.21.3

4.21.4

4.21.5

4.21.6

4.21.7

4.21.8

4.21.9

Nooupévou 6T TAnpouvTal ol TTpolTroBéoelg TTou TiBevTal aTov 6po 4.19.1 avwTépw, o1 6pol 4.20.2 kai 4.20.3 epapudlovTal Kal
otav n €vapén TAnpwung Odievepyeital péocw TTapoxou YTnpeoiag Ekkivnong MAnpwpwv kai or 6pol 4.20.1 kai 4.20.3
epapudlovTal Kal 6Tav o1 TTAnpo@opieg {nTouvTtal péow TTapdyou YTnpeaiag MNAnpogopiwyv Aoyapiaouou.

H Tpdameda emTtpETTel o€ TOpOXoug YTTNPeoiwv Ekkivnong Aoyapiaopoul kai o€ Tapdyoug YTnpeoiwy MNMAnpwuwyv ESutnpétnong
N\oyaplacpou va emmagievtal oTig dladikaaoieg e€akpiBwong Trou TrapéExel n Tpdmeda yia Tov MNeAdTn cUP@wva pe Tov 6po 4.20.4.

ENMIBAPYNZEIZ

AvdAoya pe Tov TUTTO KaI/fj €idog AoyapiacpoU MNAnpwpwv Tou MNeAETN, 0 OTTOI0G TMOTWVETAI 1) XPEWVETAI, Ba 10XUElI TO avaAoyo
TTO000TO ETMITOKIOU TToU TTEPIAaPPBAveTal oTig EidIkéG Zupgwvieg yia kKABe TéTolo TUTTO KA/ €idog Aoyapiaopou MANpwuwv 1) TTou
TUXOV avagépetal oTov Tigokatdhoyo Tng Tpdrredag.

TNV TTEPITITWAN TTOU XPNOIYOTIOIEiTaI Kal IoXUel ETTokio Avagopdg, didovtal £TTiong TTAAPEIG AETITOPEPEIEG AVOPOPIKA PE QUTO
oTig EIdIkég Zupwvieg/odnyieg Tou uttoypdgel o MeAdTng. AAayég oTa emTOKIa | GuvaAAQyUaTIKEG I0OTIPIEG TTOU BaagifovTal o€
Emtéxkia Avagopdg 1 ZuvaAlhayuatikég looTipieg Avagopdg avTioToixa 8a €xouv Gueon 10XU, Xwpig TTPOEIdOTIoINON TTPOG TOV
MeAdtn. O MeAdtng Ba ptopei va evnuepwvetal yia TIG aAayég oTta Emmokia Avagopdg oe OTToIodNTIOTE KOATACTNUG TNG
Tpdmedag A oTnv 10Too€Aida TnG Tpdtefag www.astrobank.com.

O Aikaiouxog dev emIRBAAAel ETIBOPUVOEIG yIa TN XPRon cuykekpiuévou Méaou MAnpwuwv.

21NV Trepittwon Tou o MeAdtng eivar KatavaAwtng 1 MoAd Mikpry Emixeipnon, n Tpdameda dev xpewvel Tov MeAdTn yia tnv
EKTTAPWON TNG UTTOXPEWGONG TNG YIa evnuéPWan 1 yia Afyn dIopBwTIKWYV Kal TIPOANTITIKWY PETPWY TTou atToppéel attd To Népo,
€KTOG OTIG TIEPITITWOEIG TTOU Oev To atrayopeUel o NOPog Kai yia TIG OTToieg TTpovoeiTal pntd atnv TTapolca XUppacn-MAaicio. Eav
o MeAdTng dev eivar KatavaAwTng 1 MoAu Mikpry Emixeipnon, n Tpdmega duvaral va eTTIBAAEI TETOIEG XPEWTEIG.

MNa Mpageig NMANnpwuAg TTou TTapéxovTtal evidg TG Eupwraikng ‘Evwong, étav ol Mdpoxol Ymnpeoiwv MAnpwuwy, 1600 ToU
MAnpwTA 600 Kai Tou Aikaiouxou, | 0 povadikog MNdapoxog YTnpeoiwv MAnpwuwv yia Tnv MNpdén MAnpwung gival eykaTeaTnuévol
o autn, o AikaioUxog eTTwyiCeTal TG emBapUvaelg TTou emRAAAEl o dikdg Tou Mdpoxog YTnpeoiwy MAnpwuwv kai o MANpwTAg
eTTwpiCeTal TG emBapUvoelg Tou emBAAAEl o BIk6G Tou [Mdpoxog Ynpeoiwv MAnpwpwy. O Tapdv épog dev epapudleTal oe
Mpageig MAnpwung, avegaptATwg vouiopatog, 6tav o €vag ek Twv Mapdxwv YTnpeoiwv MAnpwuwy dev BpiokeTal oTnv
Eupwtraikr ‘Evwon, og 611 agopd Ta pépn tng MNpdgng MAnpwung 1Tou Trpayuatotrolovvtal otnv Eupwtraiki ‘Evwan.

O Aikaiouxog o€ kapia mepimmwon Ogv emBdaAAer emBdpuvon yia Tn Xprnon Méowv MAnpwuwv ota otoia e@apuolovtal
diaTpatredikég TTpounBeieg duvdpel Tou KepaAaiou Il Tou Kavoviopou (EE) 2015/751 1 yia Tig YTpeoieg MAnpwuwv SEPA. O
TTapov 6pog dev epapudletal ae Mpdgeig NMANPwAG, avegapTATwg vouiopatog, étav o évag ek Twv Mapdxwv YTnpeoiwv
MAnpwuwv dev Bpioketal otnv EupwTraikn ‘Evwaon, o€ 61 agopd Ta pépn Tng Mpdgng MAnpwpng Tou TrpayuaroTroiolvTal oTnv
EupwTraikni ‘Evwon.

o TNV HETaQOPA Kal AN XPNUATIKWY TTOOWYV, EQapPolovTal Ta £ENG:

(1) O mdpoxog YTmnpeoiwv MAnpwpwy Tou MAnpwTr, o Tapoxog YTnpeoiwv MAnpwpwy Tou Aikaiolxou Kal Ol TUXOv
€vOIAUEDOI TV TTAPOXwV YTNPeoiwv MNMANpwuwy YeTa@épouv 1o TTARPES TToad TG MNpdéng MAnpwung, kai dev agaipolv
emMBapUVoEIG aTTO TO PHETAPEPOUEVO TTOTO.

(2) Jupouwveital 611 n Tpameda, wg TTAPoxXog YTNPeoiwv Tou Aikaiouxou, Ba agaipei TN XPEwOoTr| TNG aTrd TO PJETAPEPOUEVO
Too6 TIpIv autd moTwOei oTov [eAdTn Tng, wg Aikaiouxo, kai 1o TARpeg Tood Tng lMpaéng MAnpwung kai ol
emBapuvoelig Ba KaTaypaPovTal XwPIoTA OTIG TTANPOYOPIEG TToU TTapéxovTal aTov AlKaloUyo.

3) Av OT16 TO JETAQPEPOUEVO TTOCO APAIPOUVTAI ETTIRAPUVOEIG AAAEG aTTO EKEIVEG TTOU avagépovTal 0To onueio (B) o Tavw
n Tpamela:

i. Ortav dievepyeital évapén Mpdagng MAnpwuAg atré Tov MAnpwTA, n Tpdmeda, wg Mapoxog YTnpeoiwv Tou MAnpwTh,
JePIpVA €101 WOoTe 0 AiKaioUxog va AapRdavel To TTARpeG Toood Tng Mpagng NMANpwUAG Kai

ii. Otav dievepyeitar évapén Mpdaéng MAnpwurg amé Tov AikaioUxo A péow autol, n Tpdmela, wg TAPOXOG
YTnpeoiwv Tou AikalioUxou, JepIPVE €101 WaTe 0 AikalioUuxog va AapBdvel To TTARpeG TToad TG Mpdgng MAnpwung.

Otav o Aikaiouxog €mRAAAel emBdpuvon 1 TTPOCQEPEN EKTITWON YIO TN XPAon €vOog ouykekpiyévou Méoou TMAnpwuwy,

evNUEPWVEL OXETIKA Tov MAnpwtA TpIv amd Tnv évapén g Mpdgng MAnpwung. Nocitar 611 n Tpdmela dev eutodilel Tov
AikaioUxo va ¢ntei a1mé Tov MNMANpwTA £MRAPUVON I VO TOU TTPOCPEPE! EKTITWON A GAAWG TTWG va Tov KateuBUvel TTpog Tn Xprion
ouykekpipévou Méaou MAnpwpwv.

Otav n Tpdamefa emPBdaAer empBdapuvan yia Tn xprion &vdg ouykekpigévou Méoou TMANPWHWY, EVNUEPWVEI OXETIKA TOV
MeAdTn/MAnpwTA TPIv amd TNV évapén tng Mpdéng MAnpwung. O TeAdTNg €xel uTToXPEWON va TTANPWOEl TIG &V AGyw
empBapUvoelg Pévo €AV TOU yVwaOTOTIoINBNKE To TTAAPEG TTOad TTPIV aTTd TNV €vapén Tng Mpdagng MAnpwung.

NOMIZMA KAI METATPOIH TOY

4.22.1

4.22.2

4.22.3

O1 TTANpWEG TTPAYUATOTTIOIOUVTAI OTO VOUIOUA TO OTT0i0 £X0UV CUP@WVAOEl N Tpdrreda kai o MeAdTng.

e mepiTwon Tou n ektéAeon Mpdagng MANPwPNG OTTAITEl PETATPOTIA VOMIOWATOG, €KTOG OV UTTAPEEl DIAMOPETIKI CUHPWVIa
peTagu Tng Tpamedag kai Tou MeAdTn, auTth Ba yiveTal Pe TIHA JETATPOTING (CUVAAAQYUATIKA 100TIPIa) TNV TpEXouoa TINA TTWANCONG
(selling rate) rj, avéhoya, ayopdg (buying rate) Tng Tpdamedag n otoia I0YUel TNV NuUépa ekTéAeong TNG EvioAAg MAnpwunAg amoé
Tnv Tpdmeda Kai yia Tov UTTOAOYIoPS TNG OTToiag XpnoidoTroieital wg Baon utroAoyiopou n ZuvaAAayuaTikr) looTigia Avagopdg
NG nuepopnviag ektéAeong Tng EvioAng MAnpwpunig. MAnpogopieg avagopikd pe TIG ZuvaAhaypaTikég looTipieg Avagopdg
BpiokovTal otV d160e0n Tou MeAGTN o€ GAa Ta KATAOTAPATA KAl TNV IoToogAida TNG Tpdmedag www.astrobank.com.

Ortav, mpiv até tTnv évapén g Mpagng MAnpwung, n Tpdmela TTPOCPEPEI UTTNPETIO UETATPOTTAG VOUIOUATWY aTov MAnpwTr o€

ATM, oto onpueio TWANONG R ek Pépoug Tou AikaioUyou, T6Te n Tpdmeda utroxpeoUTal VO TOU YVWOTOTIOINOEl KAOE OXETIKN
emBdpuvon, kaBwg Kal TN ouvaAAaydaTIKh I0OTIMIA TTOU TTPOKEITAl va XpnoigoTtroindei yia Tn petatpot, Kai o MAnpwTAg
ATTOOEXETAI TNV TTAPOXK TNG UTTNPETIAG HETATPOTTAG VOUICUATWY TTAVW C€ auTh Tn Bdon.

AIAPKEIA KAI FTAQ>3A >YMBAZHZ
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4.23.1

4.23.2

H mrapouca ZupBacn-MAaicio gival atmepidpIoTou XpOvou PEXPI TEPUATIOPOU TnG HE BAan Toug Gpoug TTou TTPoVooUVTal GTNV
TTapouaoa.

H mapoldoa ZopuBacn-MAaioio yivetar otnv EAANvIKA ka1 AyyAikp yAwaooa Kal oTToiegdnTToTe yVWOoToTToINoElG Ba yivovral oTa
EAANvikd 1} ota AyyAiKd.

4.24 TPOMNONOIHZH

4.241

4.24.2

4.24.3

4.24.4

e mepimTwon Tou o leAdtng eivar KatavaAwtig i MoAu Mikpry Emixeipnon, n Tpdmela Ba dikaioUtal OTTOTEOATIOTE va
TPOTIOTIOIEl TOUG GPOUG Kal TO TTEPIEXOUEVO TNG TTapouoag ZUuBacng-MNAaiolo Kai/f Twv evTUTTWY TTOU TTEPIEXOUV TIG TTANPOPOPIES
Tou n Tpdmela uttoxpeoUTal va TTapEXEl (| va KaBIOTA SIaBE0IUEG KA/ TWV CUUQWVIWV OXETIKA PE Aoyapiaopoug MAnpwuwy
kai/p Ymnpeoieg NMANpwuwyv TToU euTrimrouv oTo TTedio €Qapuoyng Tng Trapoucag kai/fp Tou Néuou, didovrag duo (2) prveg
TTPoeIdOTTOINCN TIPIV aTTO TNV nuUEPounvia €évapéng 1I0XU0G TETOIOG TPOTTOTIOINCNG. & TTEPITITWAN Tou o [MeAdTng dev eival
KaravoAwTrg f MoAu Mikpry Eixeipnon, TéToieg TpotroTroioelg duvavTal va yivovTal JE HIKPOTEPN 1 XwpPig TTPoeIdoTtroinarn.
Eidotroinon yia T€T0IEG TPOTTOTTOINCEIG PTTOPEI Va Yivel e OTTOI0BNATTOTE TPOTTO BeAe atropacioel n Tpatela, wg o 6pog 4.24.3
o KATW.

>¢ TrepimTwaon Tou n Tpdrmea eidotroinoel Tov MNeAdTn yia TpoTrotroinon Tng Tapoucag ZUuPaocng-MNAaiocio kai/f Twv eviuTwy
TTOU TTEPIEXOUV TIG TTANPOQOpieg TTou N Tpdtrela uTtoXPeoUTal Va TTAPEXEl  va KaBIoTA SIaBECIYEG Kal/f} TWV CUP@PWVIWV GXETIKG
ue Aoyapiaopoug MNAnpwuwv ka/fj YIrnpeoieg MANpwPwy TTou EUTTITTTOUV 0TO TTEdio e@apuoyng TnG TTapouaag kai/r) Tou Nopou,
wW¢ avaeépeTal avwTépw, o MeAdTNG Ba £xel To dikaiwpa va AUoel Kal/f) va uttavayxwproel amé tnv mapouoa Xuupacn-MAaicio
KaI/f TIG CUPQWViEG OXETIKA pe Aoyapiagpolg MAnpwpwy kai/f YTnpeaieg MANpwPWY TTou ePTTITITOUV OTO TTEdI0 EQAPHOYNG TNG
Trapoucag kai/j Tou Nopou, kai, epooov gival KatavaAwTig 1 MoAU Mikpr Emrixeipnon, xwpig empBapuvon, didovTag Tpog TouTo
OXETIKA ypaTrTh €1d01roinon 1pog Tnv Tpdrmeda kal pe 1I0XU oo OTTOIadATIOTE XPOVIKA OTIYMA MEXP! TNV nUEPOUnvia Katd Tnv
otroia Ba €ixe £QOAPUOCTEI N TPOTTOTTIOINCON. %€ QVTIOETN TTEPITITWAON Kal €I0IKOTEPA €Gv O [MeAdTng Oev YVWOTOTIOINGEI TV UN
atrodoxr) Tou TIPIV aTrd TNV TTPOTEIVOPEVN NUEPOpNVia évapéng 10XU0G TNG TPOTTOTTOINONG KA/} TNV atmdégacn Tou yia AUon Tng
Trapoucag Xuppacng-MAaiolo  kal/fj Twv CUPQWVIWY OXETIKA ue AoyapiaopoUg MNAnpwuwyv ka/fp Ytnpeoieg MNMANpwuwy TTou
euTTiTITOUV OTO TTEdi0 EPapPOoyYNG TNG TTapouoag kai/fj Tou Noépou, n TpoTroTroinon ) avaBewpnan eival SeTUEUTIKA yia Tov MeAETN
Kal xprion Tou Aoyapiaopou MAnpwuwy PeTd TTou n TpoTToTroinon Tebei o€ 10U Ba atroTeAei audxnTo TeKuApIo 6T 0 MeAGTNG £XEl
aTTOdEXTEI TOUG OPOUG WG AUTOI £XOUV TPOTTOTTOINBEI KOl Ba deapeUETAN ATTO AUTOUG.

TéTola £100TTOIRON YIA TPOTTOTTIOINCN WG avagépeTal o TTavw Ba Bewpeital 611 €xel 00B¢i av TTapadobei aTov MeAdTn TTPOCWTTIKG
f av oToAei ge olvnBeg Taxudpopeio oTnv TeAeuTaia yvwoTh Taxudpopikr dielBuvan Tou MeAdTn A av oTaAei pe NAEKTPOVIKO
Tayxudpopeio (e-mail) atnv TeAeuTaia yvwaoTh dielBuvon (e-mail address) Tou MeAdtn | péow TNG 1I0T0CEAIdAG TNG TpdTedag
www.astrobank.com A péow kataoTdoewv Aoyapiacpou A péow Tng YTnpeoiag E-Banking i Tng Ymmpeoiag TnAecidotroinoewy,
oTnV TEPITITWON TTou o MeAATNG gival cuvdpouNnTAG O€ AUTEG TIG YTINPEDIEG.

O MeAGTNG oup@wvei OTIWG OTTOIECOATTOTE aAAAYEG O€ €ITOKIO i OTIG GUVAAAQYUOTIKEG I00TIMIEG TTOU BaciovTial Og ETITOKIO
ava@opdg r o€ GUVOANQYUATIKEG ICOTIUIEG avVaPOPAG avTiaTolXa, UTTOPOUV va e@apuolovTal Xwpig Trpoeidotroinan kai aueoa. Oi
aMayég auTég Ba kaBioTavtal S1I0B£01UEG OTA KATAGTANATA Kal 0TV I0TooeAida TG Tpdatefag www.astrobank.com.

425 TEPMATIZMOZ

4.25.1

4.25.2

>1nv Tepimrwaon Tou o MNeAdtng eivar KatavaAwtng i MoAU Mikpry Emixeipnon, n Tpdmeda duvaral va TepUaTiosl Tnv mapoloa
>0pBaon-MAaiolo kai/f TIG cup@wvieg oXeTIkG Pe Aoyapiagpolg MAnpwuwy kai/j YTnpeoieg MANpwUWY TTOU EUTTITITOUV GTO
Tedio epappoyng TNG TTapolaoag Kai/f) Tou Népou, didovtag otov MeAdTn Sipnvn TTPOEIBOTToINGN OVAPOPIKA PE TOV TEPUATIONS O€
oxéon Je Tov OuyKekpiyévo/oug Aoyapiacuod/oug kai/fy utnpeaieg. Noeitalr 611 é1rou o MeAdTng dev eival KatavaAwTig i MoAu
Mikpr) Emixeipnon f 6mou emBAAeTa/EMTPETTETAN/OEV aTTayopeleTal Je BAon oTrolavOATIOTE VOPOBEDia, O TEPUATIONOG TNG
Trapoucag XUpBaacng-MNAaioio duvartal va yivetal améd Tnv Tpdmeda ye PIKpOTEPN R XWPIG TTpoEIdoTTOINON.

Aveu BAGBng Tou 6pou 4.25.1 mo mTdavw, OTnv TIEPITTTwon Tou o [MeAdtng eival KatavaAwTtig Kal ava@opikd PE TOug
Noyapiacpolg MANpwpwy Pe BaoIKG XAPOKTNPIOTIKA UTIG TNV évvola  Tou TIEPi ZUYKPIOINOTNTAG Twv TeAwv, TnG AAAayRg
Noyapiacpou MNMAnpwpwy kai TG MpéoRaong o Aoyapiacuoug MAnpwpwv Nopou Tou 2017 (N.64(1)/2017), wg autdg ekdoToTe
TPOTTOTTOIEITAI ) avTIKaBioTaTal, epapudlovTal Ta €ENAG:

4.25.2.1 H TpdameCa duvaral va TEPUATIOEl POVOUEPWS TNV Trapolca XUuBacn-MAaicio €dv 1oxUel TOUAGXIOTOV pia aTmd TIg

aKkOAOUBEG TTPOUTTIOBETEIG:

(1) O KatavaAwTrg xpnoiuoTtroinoe eokeppéva 1o Aoyapiacud NMANpwuwy yia TTapavopoug okoTroug,

(2) Aev €xel ekteAeoBei kapia ouvaAAdayr)y oto Aoyapiacud MAnpwuwv yia dIACTNUA PEYAAUTEPO TwV €IKOCI
TEOTAPWY (24) dIadoXIKWV INVWVY,

3) O KartavaAwTAg TTapeixe avakpifn oToixeia Trpokelgévou va eacalioel To Aoyapiaoud MANpwUWY pe Bacika
XApOKTNPIOTIKA, dedopévou 6Tl Ta akpIBA aToixeia Ba Tov atékAeiav atd To dIKaiwha auTo,

(4) O KartavaoAwTAg dev diapével TTAéov vopipwg atnv Eupwiraikr ‘Evwon,

(5) O KatavaAwTrg £xel akoAoUBwg avoigel aTn Anpokpatia deuTtepo Aoyapiacud MNMANPWUPWY TTOU TOU ETTITPETTEI VA
XPNOIUOTIOIEI TIG UTINPETieg TTou avagépovtal ato apBpo 18(1) Tou N.64(1)/2017, evwy katéxel Adn OTN
Anpokpartia Aoyapiagpé MNMANPWHWY Ye BaciKG XapakTnNPIoTIKG.

4.25.2.2 EmmpooBeTa, n Tpameda diatnpei 10 dIKaiwpa povopepoUg TeppATIopoU Tng Trapodcag XuuPacng-MNAaicio  oTig
TIEPITITWOEIG TTOU eKAOTOTE TTpoadlopifovTal atéd Tnv Kevrpikn Tpdmela Tng KUtrpou duvapel Tou N.64(1)/2017.

4.25.2.3 Ortav n Tpamela Tpofei og povouepn TEpUaTIoNd wg ol TTapdypagol (2),(4) kai (5) Tou épou 4.25.2.1 kai/f} wg o 6pog
4.25.2.2, mo mavw, n Tpdameda utroxpeoUTal va evnuepwvel Tov KatavaAwTh yia Toug Adyoug Tng KatayyeAiag,
YPOTITWG Kal dwpPeGv, TOUAAXIOTOV dUO PAVEG TIPIV ATTO TNV NUEPOMNVIA TEpUATIONOU TnG ZUpPBacng-MNAaicio, ekTog dv
n evnuépwon auth avtikeiral oToug aTOXoUG TNG ac@dAeiag fj Tng dnudoiag TagnG. Xe auThv Tnv TIEPITITWON, O
TEPUATIOPOG £XEI AueoN 10XU.

4.25.2.4 Otav n Tpameda TpoPei oe povopepr TepuaTioyd wg ol mapdypagor (1) A (3) Tou 6pou 4.25.2.1 mo Tavw, O
TEPUATIOPOG Ba €xel dueon 10XU0.
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4.25.3

4.25.4

4.25.5

4.25.6

4.25.7

Edav o MeAdtng emBupei va tepuaTioel Tnv TTapoloa Z0pRacn-MNAaicio 16T7e Ba TpéTel va atrooTeilel oTnv TpdTeda ypaTrTh
€100T1T0iNON TEPUATIONOU BidovTag TOUAAXIOTOV £vOG UNvOG TTpoeidoTroinon. e TéTola TTepiTrTwaon o MNeAdTng Ba TTpéTmel dueca va
emoTpéwel otnv Tpdrreda otroiodATrote Méoo MANpwWY Tou gixe TTapaxwpenBei kal va eEoPANTEl TTANPWS KABE OQEINOUEVO TTPOG
TNV Tpdrreda uTTOAOITTO TTEPIAAUBAVOUEVWY TOKWYV, SIKAIWHATWY, £660WV Kal ETTIRAPUVOEWYV PEXPI TRV NUEPA ATTOTTANPWUNAG.

211G TIEPITTTWOEIG OTToU O MNeAdTng eival KatavaAwTAg kal emOupei TRV petagopd Aoyapiacuol MAnpwpwy Tou o€ GAAO TTApoxo
Ymnpeoiwv MAnpwpwy, T16TE, OTIG TTEPITTTWOEIG Aoyapiaopdwyv MAnpwpwy TTou KaAuTITovTal ammd Tov «Kwdika Metagopdg
Noyaplacpwyv Puaoikou MpoowTrou MeTagu Tpatredwvy, n HETAPOPA Tou Aoyaplacuou Ba yivel e BAon TIG TIPOVOIEG TOU €V AOYW
Kwdika.

Nooupévou 611 o MeAdtng eivar KatavaAwTng f MoAU Mikpry ETixeipnon, o Tepuatioyog tng mapouoag uupBaocng-INAaicio dev
ouvettayetal empBapuvon yia Tov MeAdTn av payparotoindei yetd 1n cupTtAfpwon £§1 (6) unvwyv ammd TV KatapTion TnNG. €
KGBe GAAN TepiTITwon Ba emBAaAAeTal xpéwan aTtov MeAdTn yia Tov TeppaTioud Tng Trapoloag XuppBacng-rNAaioio wg Tpovoeital
oTov TigyokatdAoyo Tng Tpdrredag.

Nooupévou 611 MeAdrng eivar KatavaAwTig i MNMoAd Mikpy Emrixeipnon, oe mepimtwon emPBoAng empBaplvoswy o€ TaKTIKA Baon
yia Tnv mapoxn Ymnpeaiag MAnpwpwy, ol emBapuvoelg Ba kataBdAlovial pévo kar avaloyia TTpog To XpOvo PEXPI ToV
TEPUATIONO TNG TTapoloag 2uuBaong-NAaicio kal o€ TEPITITWON TToU £Xouv dN KaTaBAnBei TTpokaTaBoAikd, emoTpéPovTal KaT
avoMoyia. Edv o lMeAdtng dev eival KaravaAwTtng f MoAu Mikpry Emixeipnon, ol ev Adyw empaplvoeig Ba katafdAlovral yia
OAOKANPO TO TPEXOV £TOG Kal, G€ TTEPITITWAON TToU £Xouv dN kataBAnBei rpokaTaBoAikd, dev Ba eTTioTpépovTal.

Noeital 6T dev eTTnpedgovTal Ta TUXOV SIKAIWKATA UTTavaxwpnang Tou MeAdTn kdtw atmd otrolavonTroTe Vouobeaia Kal IgXUouv ol
TTPOvoleg Tou KuTrplakoU dikaiou Trepi GKUPWVY Kal AKUPWOINWY GUPBAcewV 18iwg kaTtd Tov Mepi ZupBdocwv Nopo, Keg. 149.

426 NPOZQMNIKA AEAOMENA

4.26.1 H Tpameda mpoPaivel oe emegepyaoia Aedopévwy MpoowTtrikol XapakTripa o1av XpeiddeTal yia Tnv TpoAnyn, Tn digpelvnon

KQI TOV EVTOTTIONO ATTATNG OTOV TOPEQ TWV TTANPWHWV.

4.26.2 H mrapoyn TTANPopOpIWV Ot GTOPa OXETIKA pe TNV ETregepyacia Aedopévwy MpoowTrikoU xapakTripa Kabwg kai n Emegepyaoia

Kal atroBrikeuan Twv €v Adyw dedopévwv kKabwg Kal kKdBe GAAN ETreCepyacia TTPOCWTTIKWY SEOONEVWV VIO TOUG OKOTTOUG TNG
Trapoucag kal/f) Tou Népou TrpayuparoTtrolgital amé Tnv Tpdmela olUpwva PE TO EPAPUOCTEO VOUOBETIKO Kal KAVOVIOTIKO
TAaiglo, oupTrepidapBavopévou Tou Trepi ETregepyaciag Aedopévwy Mpoowikol Xapaktipa (MpooTtacia Tou ATépou) Nopo
Tou 2001 (N.138(1)/2001), wg TPOTTOTIOIEITAI 1] KATAPYEITAI KOI avTIKaBioTaTal atrd KaipoU €1g Kaipov Kail To Meviké Kavovioud
yia Tnv MNpoaTacia Acdopévwy 2016/679 «KMA».

4.26.3 H Tpamela éxel TpooBacn, emegepyddeTal kai diatnpei Ta Agdopéva MNPoowTmikoU XapakTApa TTou €ival ammapaitnta yia Tnv

mapoxA Ynpeoiwv MAnpwuwy, Hévo Pe Tn pnTr ouykatdBeon Tou MeAdTn.

4.27 AIAAIKAZIEZ EMIAYZHE AIAOOPQON

4.271

4.27.2

4.27.3

4.27.4

4.27.5

O MeAdTNG Kal GAAa evBla@epOPEva Pépn, oupTIEPIAQUBavOopévwY TwY evioewy KatavaAwTwy, éxouv To diKaiwpa utToBoARg
katayyehiag otnv Kevrpikry Tpdamela 1ng Kutrpiakig Anuokpariag, n otoia €ival n appodia eTTOTITIKY dpxr), OXETIKA ME
I0XUPIoUOUG yia TrTapaBdaoelg Twv diatagewyv Tou Néuou kai/j Tou Kavoviopou (EE) apiB. 924/2009 amé tnv Tpdtreda.

Ta aToixeia emkoivwviag TnG Kevtpikng Tpdmedag Tng Kutrpiakig Anpokpariag gival Ta akdAouba:

Kevtpikn Tpamela Tng Anpokpariag,

ap. TNAepwvou: 22714100,

ap. TnAeopoidTuTToU (fax): 22714959,

Tay. AieuB. Aewpdpog T¢wv Kévvevtu 80, 1076, Acukwoia, A T.©. 25529, 1395, Acukwoaia,

HA. AieuB. www.centralbank.cy

H Tpdmela epapudlel KATAAANAEG Kal aTroTEAEOHATIKEG DladIkaaies yia Tn SIEUBETNON TwV KATAYYEAIWV TwV MEAATWV OXETIKA PE
Ta SIKAIWPOTA KOl TIG UTTOXPEWOEIG TTOU ATToppEOUV aTrd Tnv TTapouca ZuuBacn-MNAaicio kai/r To Nopo. Nogital 61 o1 diadikaoieg
auTég eival d1a0éaipeg oTa eANVIKG i g GAAN yAwooa trou gupgwveital petagl tng Tpdrredag kai Tou MeAdrn. OtmroiadATroTe
TrapdaTova utrofdAAovTtal otnv Tpdrreda pe Toug akdAouBoug TpATTouG:

(1) Kat’ 18iav emiokewn oT1o KataoTnua Tng TpdTredag Trou egutrnpeTei Tov MeAdTn, i
(2) TnAepwvikA emmKoIvwvia pe To TpAPa TnAepwvikng EEutnpétnong MeAatwy Tng Tpdamedag, oto TnNAépwvo 80011800,
3) Me oupmmAfpwon Tou Evrdtrou YmoBoAng Mapamévwy kai Eionyroswv (PBC1374), To otroio gival diaBéaipgo atnv

10ToogAida TNG Tpdtelag, kal atrooToANG Tou O1d NAeKTpoVIKOU Taxudpopegiou (email) otn SielBuvan TTou avaypAQeTal
OTO €V AOyw €vTuTio, A

(4) Me a1rooTOAR OXETIKNG ETTIOTOARG OTNV TPATTECQ, N OTTOIO TTPETTEI VA TTEPIEXEI TA OTOIXEIQ ETTIKOIVWVIOG TOU
Trapatrovoupevou MeAdTn.

H Tpdmefa kataBdAAel kdBe duvar TTPOCOTIABEId va atmavTd, o€ £yxXapTn HOP®A 1, €pOCOV autd CUPPWVNBEi PeTagl Tng
Tpdmefag ka1 Tou MeAdTn, oe GANO ZTaBepd MEGo, o€ TuxOv KaTayyeAieg Tou MeAdtn. H Tpdmeda e€etddel OAa Ta {NTAPATA TTOU
€xouv TeBei evTOG TNG KaTayyehiag kai 8idel amrdvrnon evidg e0Aoyou XpovikoUu SIaCTAPATOG Kal T apyoTePo eviog déka (10)
Epydoipwv Hugpwv ammd tn Afyn Tng KarayyeAiag. e mepimTwaon d€ TTou KPIBeEi OTI XpeIddeTal TTEPICOATEPOG XPOVOGS yIa TV
e€€Taon NG kartayyeAiag, n Tpdmeda Ba yvwaoTotroioel Aqun TnG KatayyeAiag oag evidg TG wg avw TrpoBeouiag kal Ba oag
atravtrael €Tt TNG ev Adyw katayyeAiag evrdg Tpiavtattévre (35) Epydoipwy Huepwv atréd tnv nuepounvia mapaAafng tng.

Ye mepimTwon Tou n dlagopd YeTagu Tou MeAdTn kai NG Tpdmelag Sev emAuBei péow TnG dladikaaciag TTou TTPORAETTETAI OTOUG
6poug 4.27.2 ka1 4.27.3 avwTépw, o MNeAGTNG €Xel SIKaiwHa va aTTOTAOEl O€ EYKEKPINEVO POPEA EVAANOKTIKAG £TTIAUCNG Slapopwv
(EEA) yia okotroug EwdIKaoTIKAG €TTiAuong Tng diagopdg, duvapel Tou Tepi EvaAiakTikrg EmiAuong KatavaAwTikwy Alagopuwv
Noépo Tou 2017 (N. 85(1)/2017), wg ekdoToTe TpoTIOTIOIEITAl, VOOUUévou 6Tl o [MeAdTtng eival KatavaAwtAg. Mepairépw
TTANPOPOPIEG TXETIKA PE TOUG EYKEKPIPEVOUG QOPEIG TToU BUVaVTal va eTTIANPOOUV XPNUATOOIKOVOUIKEG SIAPOPEG KAl TIG OXETIKEG
UTTNPEGIEG TTOU TTPOC@EPOVTAI gival BlaBéoipeg aTo éviutio «Aladikacia YTToRoAng Mapammévwv» otnv 1aTooeAida tng Tpdtelag
www.astrobank.com, kaBwg kai otnv IoToogAida TNG YTnpeaiag MNpooTaciag KatavaAwTig Tou Eptropiou Evépyeiag, Eptropiou
kal Biopnyaviag http://www.consumer.gov.cy. H Tpamela diaguAdooel To dikaiwya va apvnBei Tn XpAGN Twv UTINPECIWY TOU
Popéa eVOANQKTIKAG €TTIAUONG TNG S1aPOoPAg TTou TTpoTeivel 0 MeEAGTNG Kai/f) va €TTIAEEEI TO OXETIKO Qopéa Kal JEB0S0 eVOAAOKTIKAG
eTmiAuong Tng d1agopdg.

O MeAdatng duvatal va atrotabei atov Eviaio ®opéa EEwdIkng EmiAuong Alagopwv Xpnuatoolkovouikig ®uong yia diadikaoia
e€wdIKaoTIKAG BieuBéTnong Tng dlagopds (wg Popéag EEA) 1 yia diapecoAdBnon yia okotoug ot oxéon e diadikaaia
avadidpBpwaong MOTWTIKWY SIEUKOAUVOEWY 1) yia UTTORBOAN TTapatrévou, cUP@wva PE Ta 60O opidel 0 TTEPi TNG ZUC0TAONG KOl
Aeiroupyiag Eviaiou ®opéa E&wdikng ETmiAuong Alagopwyv Xpnuatooikovopikiig ®uong Nopo (N. 84(1)/2010) wg ekdaToTe
TPOTTOTTOIEITAI KOl VOOUPEVOU OTI TTANPOUVTAI Ol OXETIKEG VOMOBETIKEG TIPOUTTOBE0EIG AVAAOYQ [E TNV TTEPITITWON:
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4.27.6

(1) O MeAdTng eival kaTavaAwTng, wg n évvoia auth opiCetal atd 1o N. 84(1)/2010,

(2) TrpoTou uTtofdAel oTov ev Adyw Popéa Trapdrrovo gvavTiov TnG Tpdrreag, o MeAdTng €xel UTTORAAEI YPATITWG TTAPAETTIOVO
otnv Tpdmeda eviég Tng TTpoBeopiag Twv £€1 (6) unvwy atmd Tnv nuepopnvia katd Tnv otroia £Aafe yvwan A TTou AoyiKa
Ba EmpetTe va éxel AaBel yvwaon Tng emBAaBoug Tpagng f apdAsiwng Tng TpdTedag f Tou yeyovoTog OTI EXEl EPEITHA VIO
UTTO0AR TTapaTévwy,

(3) n Tpdmela katd TnG OTToiag UTTORAAAETAI TO TTAPATIOVO, Va AETOUPYOoUOE KAT@ TOv XPOVO OTOV OTTOI0 QVO@QEPETAl TO
TTapamovo BAocel VOpiNwG Yopelynuévng adeiag Aeiroupyiag i va Aeitoupyoloe Ouvapel KOBeoTwTog €AeuBepng
eykardoTaong.

O ev Aoyw Popéag dev eTIAAPBAVETAI TTAPATTOVOU TO OTTOIO:

1) a@opd cuvaAAayn TTou Oev EUTTITITEI OTIG ETTOTITIKEG OPHUODIOTNTEG TWV APPODIWY ETTOTITIKWV APXWYV,

2) KaTd TNV nuépa TnG UTTOROANG Tou TTapaTtrévou, eixe dn €kdoBei amégpaacn yia 1o idlo Tapdmovo amd dIKAoTAPIO TNG
Kutrpiakng Anpokpariag A eupiokeTal o€ ¢EMIEN dikaaTiKr diadikacia yia Tnv €¢étaon Tou idlou TTapaTévou,

3) uttoBAAAETaI PETA TNV TTPpoBECpia Twv dekaoKTW (18) pnvwyv atd TNV nuepounvia katd Tnv otroia o KatavaAwTig éAaBe

yvwon 1) Tou AoyikG Ba EpeTTe Katd Tnv Kpion Tou Popéa va £xel AdBel yvwaon Tng emBAaBoug Tpagng f TapdAeipng
NG Tpdtredag fj Tou yeEyovoTOG OTI £XEI £PEICUA YIA UTTOBOAN TTapaTTOvVWY,
4) KaTd TnVv kpion Tou Popéa To TTapdTTovo gival KakéBouAo 1) n diagopd TTou TTPOKUTITEI €ival ETTOUCIWONG.

Mepairépw TTANpo@opieg oxeTikG pe Tov Eviaio ®opéa E&wdikng Emiluong Alagopwyv Xpnuarooikovopiking Piong kai tn
Sladikaaoia uTTOBOARG TTAPATIOVWV EVWTTIWV TOU gival S100¢01uEG atnv 10TO0EAIda TOU
http://www.financialombudsman.org.cy. Ta aToixeia emkoivwviag gival Ta akdAouba:

Eviaiog ®opéa E§wdIkNg ETriAuong Alagopwv Xpnuarooikovopikng duong
ap. TNAepwvou: 22848900

ap. TnAeopoidTuTIou (fax): 22660584, 22660118

AiguB Mpageiou: Kutrpdvopog 15 1% 6pogog, 1061, Asukwaoia

Tay. AicuB.: T.©. 26722, 1647 NAeukwaia

Aveu BAABNG Twv Spwv 4.27.1 €wg 4.27.5, avwTépw, Kal Vooupévou OTI Oev €xel ekdoBei SeOPEUTIK aTTOPACN ATIO opéa
€VOAOKTIKNAG €TTIAUONG S10PopwV BACEI OXETIKNAG CUUQWVIaG METAEU Tou TMeAdTn kai Tng Tpdatedag, o MeAdTng £xel dikaiwpa
TIPOOPUYNG OTa apuodia dikaoTrhpia TG Kutrpiakrg Anyokpariag yia e1riAucn Tng diagopdg Tou pe Tnv TpdTreda.

4.28 AIABIBAZH NAHPO®OPION KAI FNQITOMOIHZEIZ AMO THN TPAMEZA XTON MEAATH

4.28.1

4.28.2

4.28.3

4.28.4

4.28.5

Ektdg é1ou aToug Tmapdvreg Baaikolg Opoug fy oe dAAn EISIKA Zup@wvia TuxOv va TTPoVOoEiTal GUYKEKPINEVOG GAAOG TPATTOG, N
diaBiBacn TTANPOPOPIWVY Kal N TTPAYUATOTIOINON YVWOToTToINoswyv oTo TTAaiolo Tou Nopou 6a yiveralr ammod tnv Tpdmeda oTov
MeAdTn pe Toug akdAouBoug TPOTTOUG: HECW YVWOTOTTIOINCEWY ) AVOKOIVWOEWVY YPATITWG Kal/j yéow olvnBeg Taxudpoueiou R
péow NG Ymnpeoiag E-Banking i Tng YTnpeoiag TnAegidoTtroifjocwy, oTnv TTEPITITWON TToU 0 [eAATNG €ival cuvdpounTrg o€
autég TIG YTInpeoieg, R PEOw TnNAepwvou i e nAekTpovikd Tayxudpopeio (email) B ATM 1 péow pnviaiwv KATOOTACEWV
Noyapiacpol  kai/f péow eviumwv Tou Ba  eivar diaBéoiya  ota katagTAuata A oTnv 1oTogeAida Tng Tpdmelag
www.astrobank.com.

I1&iaitepa yia Tov Tigokardhoyo tng Tpdamelag, avTiypago autol Trapadidetal otov MeAdTn TTpIv TNV KATAPTION TNG Trapoucag
>0pBaong-MAaioio kai o MeAdTng éxel To dikaiwpa va ¢nTAoEI Kal va AdBel ek véou avTiypa®o auTtol Ge €VTUTIn Hop®r fj GAAo
2100epd Méco, ava mdon otiyur. MapdAAnAa, eival avapTnuévog OTA KOTAOTAPATA Kal OTnv 10Too€Aida Tng Tpdatedag
www.astrobank.com.

>¢ mepimrTwaon 1mou o MeAdTng eivar KatavaAwTng rj NMoAd Mikpr) ETrixeipnon, o1 TTAnpo@opieg Tig otroieg n Tpdmeda eival uTToxpen
va Trapéxel otov MNeAdTn TOUAdYIOTOV pIa @opd TO JAva, XWwPig Xpéwon, Ba TTapéXovTal €T ypamTwe PE TNV OTTOOTOAN
TaXUSPOUIKWG EVTUTING pnviaiag katdoTtaang Tou Aoyapiacgpol MAnpwuwy, €ite nAekTpovikd aTnv nAekTpovikA SielBuvaon (email
address) mou o MeAdtng Ba dwoel otnv Tpdreda, eite yéow NG Ymnpeoiag E-Banking, otnv tepimmwaon mmou o MeAdTtng cival
ouvOpOouNTAG O€ auTr TNV YTINPEaia, €iTe e oTTolodATTOTE AAAO TPATTO TUXOV CUMQWVNBEL. Z€ TTEPITITWAON TTou O MeAdTNG {nTACEI
amd Tnv Tpdmela emmAéov A Mo ouxvr] evnuépwon 1 ¢ntAocel Tnv diaBifacn Twv o Tavw TTANpo@opiwv pe GAAo TpdTTo,
oupewveital 611 N Tpdmela Ba dikaioUTal va xpewvel £€£0da yia TNV TTapoxn Tng TAnpo@oépnong atov MeAdrtn, éTTwg autd Ba
KaBopifovtal aTTé Kaipou €1g Kaipdv aTov TiyokaTtdAoyo Tng Tpatelag.

>1nv TrepiTITwaon Tou o MeAdtng dev eival KatavaAwtng i MoAU Mikpry Emrixeipnon, ol TAnpogopieg mou n Tpdreda eival utrdxpen
va Trapéxel | va kabiotd diabéaipeg otov MeAdtn Ba divovtal aTnv ouxvoeTnTa Kai he Tn HEB0SO TTOU CUP@WVEITAI HETOEU TOUG.
Mepairépw, cupguveital 6T N Tpdmela Ba dikaloUTal va Xpewvel £6oda yia Tnv TTapoxr Tng TAnpo@dpnong atov MeAdrn, 6TTwg
autd Ba kaBopidovtal atrd Kaipou €1G Kaipdv oTov lMivaka MNpoundeiwv kal Xpewoewv Tng Tpatrelag.

Mpiv Tnv ektéAeon Mpdagng MANpwpAg TTou atroppéel atmd Tnv Tapolca XuupBacn-MNAaicio, n Tpdmela kabioTd diabéoiyeg oTov
MeAdtn TNG wg MAnpwTH TTANPOPOPIEG TTOU a®OopoUV OTn MEYIOTN TTPoBeapia exkTéAeong, TIG €MBaPUVOEIG TTOU TTPETTEN Va
KOTABAAEI Kal, KOTA TTEPITITWON, TNV AVAAUCT TWV TTOOWV TWV TUXOV ETTIRAPUVOEWV.

4.28.6 Metd Vv ektéAeon Mpdgng MAnpwpng Tou atroppéel atrd Tnv Tapouoa X0uBacn-MAaioio, n Tpdmeda kabioTd dlabéoiueg aTov

4.28.7

MeAdmn TTAnpo@opieg TTou agopolv oTn cuykekpipévn Mpagn MAnpwpng, 6TTwg, oToixeio avagopdg TTou emTPETEl aTov [MeAdTn
va Tautotroijoel Tnv Mpdagn MAnpwung kai (avaAoya pe tTnv Tepimtwaon) Tov MAnpwTA | To AiKaiouxo, T0 1000 TNG €V AOyw
Mpdagng MANpwPNG O0To VOUIOPA OTO OTTOI0 XPEWVETAI | TNIOTWVETAl 0 Aoyaplaopog MAnpwPwy (avaAoya PE TNV TTEPITITWON), TO
OO0 Twv TUXOV emBapuvoewy yia Tnv Mpagn MAnpwpnig, TNV epapuoaTéa ouvaAAQYHATIKA 100TIHiO GTTOU QUTH E@apuodeTal,
KOBWG Kal T OXETIKA nuEpounvia agiag.

O lMeAdTtng ava aoa aTiypn Katé Tnv didpkeia TnG TTapouaag Zuppacng-MAaioio éxel dikaiwpa va ¢nTAaoel Kai va AaBer avtiypago
NG TTapolaag Kabwg Kal TIG TTANpo@opieg kal 6poug Trou n Tpdrreda eival uttoxpen Bacel Tou NOpou va Tou TTapdoxel Og £VTUTIN
Hop®n ) GAAo Z1aBepd Méoo.

4.29 AAAATH ZTOIXEION NEAATH

4.29.1

O lMeAdtng Ba €xel uttoxpéwaon va eidotroiei TRV Tpdmeda kai/fj, avaloya pe Tnv TepITTwon, Tov MAnpwTtr 1 Aikaiouxo, otnv
TTEPITITWON TTOU OTTOIOdNATIOTE GTOIXEID TToU 8GONKe/TUXOV va doBei atd Tov MeAdtn otnv Tpdteda, TePIAAUBAVOPEVWVY XWPiG
TTEPIOPIOPO TNG YEVIKOTNTOG TOU TTPOAVAPEPOUEVOU, OTOIXEIWV TTOU TTAPOUCIAJOVTAl O€ EVTOAR APECNG XPEWONG f TTAYIA EVTOAN
(standing order) fj oToIxEiWV ETTIKOIVWVIAG, AAAGEEL.
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4.29.2

>1nv Tepimrwaon 1ou o lNeAdtng éxer dwoel otmoieodAToTe EVIoAég MANpwpAg ammd i pog Aoyapiacud MNAnpwuwy ToUu,
TEPINAPBAVOUEVWY  EVTIOAWV APECNG XPEWONG 1 TTAYIWV EVIOAWV, OE TIEPITTTWON aAAayrg Tou aplBuoU TOu OXETIKOU
NoyapiacpoU MAnpwpwv Tou MeAdTn ) petagopdg Tou oe GAAo katdoTnua TnG Tpdmedag, n EvioA MNMAnpwung Tou MeAdTn Ba
e€akohoubroel va 1oxUel kKal Ba ekTeAEiTal €TTi TOU auToU Aoyapiacpou MAnpwUwv Pe To vEO apiBud. e TTePITTTWOon O EVIOAAG
dueong xpéwong n Tpdatela Ba KoivoTToIoel 70 vEo apiBud Aoyapiacuou MNAnpwuwy oTo AiKaioUxo.

4.30 ENIKOINQNIA ME THN TPAMEZA

4.30.1

4.30.2

EkT6g 61TOU OTOUG TTapovTEG Baaoikoug Opoug ) e GAAN EIBIKA Zup@wvia TuxOv va TTPOVOEITal CUYKEKPINEVOG BANOG TPOTTOG,
otroladnmote Eidomoinon/I'vwartotroinon didetal amd tov MeAdtn mpog Tnv Tpdmeda Ba atrooTéAAeTal ypaTTwg aTn dielBuvon
NG TpATTedag TToU ava@EPETal IO KATW 1) oTn 8iEUBuvOoN TOU KATaoTAPATog TNG TpdTredag Tmou e§uUTINPETEl TOUG AoyapIoauoUg
MAnpwpuwv Tou lMeAdTn 4 oe omoliavdATIOTE GAAN BiEBuvon Tnv oTroia TuXOv va Koivotroifoel n Tpdmeda otov [MeAdTn pe
otrolodATToTE TPOTTO N TpdTeda Kpivel KATAAANAO TrepIAauBavopévng Kal TNG avakoivwang atov TUTro:

AstroBank Public Company Limited

New@opog Zmupou Kutrpiavoul 1, 1065 Asukwoia

T.© 25700, 1393 Acukwoia, Kutrpog

O1 dicublvoeic Twv  KataoTHUATWY TG Tpdmelag  Bpiokovial  KATAXWPIOWEVEG OTNV  IoTooeNiSa  Tng  Tpdamedag
www.astrobank.com. Oi TMeAdTeg ptmopoUv €Tiong va emKolvwvouv pe Tnv Tpdmea péow Tng Mpappnig Egumnpétnong
TNA.80011800 (amd Kumpo) kai +35722575555 (amd efwtepikd) 1R otnv  nAektpoviky OielBuvon Tng Tpdmedag
info@astrobank.com.

431 TEANKEZ AIATAZEIZ

4.311

4.31.2

4.31.3

4.31.4

4.31.5

4.31.6

H Tpdamela diatnpei 10 SiKaiwpa avaBeang TnG €KTEAEONG TwV AEITOUPYIKWY TNG UTINPECIWV 1 dpacTnPIOTATWY € TPITOUG,
oupowva pe Tnv Odnyia Tng Kevtpikng Tpatedag Tng Kutrpou pog T1a MioTwTikd 18pUuata pe Tig Pubuioeig AiakuBépvnong Kai
Aiayeipiong Tou 2014, wg auTrh duvatal ekAoToTe va TpoTroTroinBei A avTikataoTabei, AayBdavovrag ebAoya pETpa TTPOG TrPnon
Twv otmarrioewv Tou Népou. Nogital 611 n Tpdmeda diatnpei TARPN €uBlvn yia TIG TPAGEEIS Twv UTTAANAAWY TG, i Twv
QVTITTPOCWTIWY, TWV KATACGTNHATWY I TWV OVTOTATWYV TTPOG TIG OTTOIEG £XEI YiVEl EEWTEPIKN avABeon dpacTnPIOTATWY.

Xwpig emrnpeacpod Tou TeEPi NG Mapepttodiong Tng Nopipotroinong Ecddwv amd Mapdvoueg Apaotnpidtnteg Nopou i GAANg
OXETIKAG didragng Tou dikaiou NG EupwTraikAg ‘Evwong, n Tpdmela Tnpei apxXeio yia TOUG OKOTToUG Tng Trapoucag ZuuBaong-
MAaicio e1Ti TOUAAXIOTOV TTEVTE £TN.

H Tpdmeda amaAAdooetar amé omoiadntoTte eubBuvn ava@opikd pe TNV €ykpion kai Tnv ekTéAeon lMpdgewv MANpwunRg o€
TEPITTTWON OTMWAEIAG A ¢nUIGG n oTroia TUXOV TTPOKUWEl aTrd acuvrBelg Kal aTTPOBAETITEG KATAOTACEIG TToU €ival TTEPAV TOU
€AEyXOU TNG, KaI TwV OTTOiWV oI GUVETTEIEG OEV Ba uTTopoUcav va atropeuxBolv TTap’ OAEG TIG TTPOOTIABEIEG TNG yIa TO avTiBETO, )
ammd TPAgEIS | TTapaAgiyelg TNG TTou dlEvePyoUvTal TTPOG CUUUOPPWON TNG TpAdTelag PE VOUIKEG UTTOXPEWOEIS TNG KATA TIG
Trpovoleg Tou Kutrpiokou Aikaiou ) Tou Aikaiou Tng Eupwtraikng ‘Evwong, GUPTTEPIAAPBAVOUEVWYV Kal XWPIG TTEPIOPITHUO, Kal TwV
akoAoUuBwv:

(1) Tnv kaBuaoTépnon, AdBog, TTapdAsipn i aduvauia ekTéAeong Adyw TTapaAeiyng r aduvapiog oTToIaodATIOTE UTTNPETIAG,
OTTwG Taxudpoueio, TNAEQWViag evoupuatng A acUupPaATnG.

(2) Tnv mpdagn n didraypa KuBépvnong r KuBepvnrikod Opyaviopou, Ytmpeoiag rj Opyavwpévou Zuvolou/wv A otroia/ Ta
oTroia aokoUv KpaTikéG e€ouaieg eite de jure eite de facto.

3) DUOIKEG KATAOTPOYPEG, BEOUNVIES KAl ATTEPYIES

H Tpdmeda evnuepwvel xwpig adikaloAdyntn kabuotépnan tov lMeAdtn oe mepiTTwon peiovog Asitoupyikod oupBdaviog A
OuPBAvTOG TTOU agopd TNV ac@AAEIa TToU ETTNPEGCEI TO OIKOVOMIKA GUU@EPOVTA TOU Kal Tov TTAnpogopei yia 6Aa Ta diabéaipa
UETpa TToU pTTopEl va AGBEl yia Tn PJeiwon TwV apvnTIKWYV ETTITITWOEWY TOU CUMBAVTOG.

H tuxév petaoAl Tou Népou R TnG vopoAoyiag Trou €mMCUPEl PEPIKA A OAIKF akupdTnTa €vOG aTrd TOUG TTAPOVTEG OPOUG TNG
>UuBaong-NAaigiou dev emrnpeddel Tnv 10X0U A TO KUPOG TWV UTTOAOITTWV OpwV i TNG CUKBATIKAG OXE0EwWg TNG TpATTedag PE ToV
MeAdTn avagopikd pe TIg YTTnpeoieg MNMANpwuwy.

H avag@opd og o1ro10dATToTE VOO i KAvoviIouo 1} GAAN odnyia TrepIAauBAavel OTTOIOSATTOTE TPOTTOTTOINTIKY /KAl GUUTTIANPWHATIKN
TPAEN NBeAe TeBei o€ 10XV aTTO KAIPO OE KAIPO.
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5

OPOI KAI MPOYMOOEZEIX AMEZQN XPEQXZEQN SEPA INA NEAATEZ XPEQXTEX

O1 6pol kal TTpoUTroBécElg TTou TTapoudidlovTal o auth TNV evoTnTa £papuodlovTal povo ae Aueoeg Xpewaoelg SEPA kai SiéTTouv Tn oxéan Tng
Tpdmelag kai Tou MNEAGTN OXETIKA PE QUTEG.

OAeg o1 évvoieg TTou gnuelwvovTal Pe Ke@ahaia Kal dev opidovtal 1o KATw, Ba éxouv To vonua TTou Toug aTrodideTal oto Baoiké Kavovioud
Nermoupyiag Apecwv Xpewaoewv SEPA (SEPA Direct Debit Rulebook).

O1 6pol TTou TTEPIEXOVTAI TTIO KATW, pagdi pe Tov Baoikd Kavoviopd Apeowv Xpewoewv SEPA, diérouv Tnv ektéAeon Apeong Xpéwong SEPA.

5.1

5.2

Opiopoi

«SEPA» onuaivel Tov Eviaio Xwpo MAnpwuwv og Eupw — Single European Payment Area 1Tou gival 0 XWpog OTTou TTONITEG, ETAIPEIES Kal
GAAOI OIKOVOUIKOI TTAPAYOVTEG PTTOPOUV va TTPOyHAToTToloUV Kal va €I0TTPATTOUV TTANpwHEG o€ Eupw, €ite evidg Twv €BVIKWV Toug
guUVOpWV giTe DIICUVOPIOKA, HE TOUG iBIoug Bacikoug 6poug, SIKAIWHPATA Kal UTTOXPEWOEIG, AVEEAPTATWG TNG YEWYPAPIKAG TTEPIOXNG TNV
otroia Bpiokovtal. Mo To yewypa@ikd 1Tedio o€ OTTOI0dNTIOTE XPOvo, deite Tov KatdAoyo xwpwv SEPA tou Eupwtraikol ZuuBouAiou
MANPWUWV oTOV ETTICNKO I0TOTOTTO WWW.europeanpaymentscouncil.eu.

«TARGET» onpaivel To AicupwTraikd Autopatotroinuévo uoTtnua Taxeiag Metapopdg KepaAaiwv og Zuveyr Xpovo.

«Aupeon Xpéwon SEPA» onuaivel To epyaeio TAnpwuAg Trou diTTeTal amd Tov Baoikd Kavovioud Aeiroupyiag Apecwv Xpewoewv
SEPA yia tnv dievépyeia TTANPWHWY PEOW AUECWV XPEWOewv o€ Eupw evidg Tou SEPA ammd tpatmefikoug Aoyaplaopols o€ GAAoug
TpaTTECIKOUG Aoyapiacuoug.

«AToppiyn» onpaivel EioTrpagn mou ekTpETTETAI ATTO TNV KAVOVIKN €KTEAEON TNG TTPIV TNV diaTpatrediki EEOQANON kai yia Toug Adyoug
TTOU ava@épovTal aTnV TTapdypago 5.7 KaTwTépw.

«Baoikog Kavoviopoég Asitoupyiag Ausowv Xpewoewv SEPA» i o «Kavoviopdg» onuaivel Tov kavovioud «SEPA Direct Debit
Rulebook» 1rou €kdideTal améd 10 Eupwtraikd ZupBouUAio MAnpwuwy Kal TTEPIEXEI 6poug Kal TTPOTUTTA yia TO Baoikd Zxédio Apeowv
Xpewoewv SEPA, wg autdég dUvartal va TpoTrotrolgital atmd KaipoU €I kaipdv. O kavovioudg eival diabéoiyog otnv 10Too€Aida Tou
Eupwaikou ZuppouAiou NMANpwuwyv www.europeanpaymentscouncil.eu.

«Aladikaocia Baoikng Apeang Xpéwong SEPAx» onpaivel Tnv diadikaaia yia ektéAeon Apyeowv Xpewaeswv SEPA Bdoel Tou Kavoviopou
€vTOG Tou SEPA.

«Aiarpatredik Epydoiun Hpépoax» onuaivel nuépa oTnv otroia ol TPATTedeg YEVIKA €ival QVOIKTEG yia dlaTpattelikéG epyaoieg. To
HuepoAdyio TARGET ypnoiyotroigital yia Tnv €€akpifwaon Twv Alatparredikwv Epydoipwy Hugpwv.

«Eiomrpagn» onuaivel 1o pépog piag uvariayng Aueong Xpéwang SEPA trou apyilel pe Tnv ekkivnon Tng ZuvaAiayng atéd Tov MoTtwTn
Kal HEXPI TO TEAOG TNG ME TNV Kavovikh Xpéwon Tou Aoyapiacuou Ttou MeAdtn A Tnv cupmAnpwon TnG pe EmoTpoer), ATéppiyn N
EmoTpoen Xpnudrtwy.

«EvroAR» onpuaivel TNV €Kppacn TnG ouvaiveong Kai £6oucioddTnong TTou TTapEXETal atrd Tov MeAdtn oTtov MoTwTh (Gueca n éuueca
péow Tou MioTwTh oTnv Tpateda) yia va €xel o MotwTtng TNV duvardétnta va Kivioel Eiotrpagn yia Tnv xpéwon Tou Aoyapiacuol Kal n
Tpdatela Tnv duvaTtéTnTa Va CUPHOPQWOET TTPOG TIG 0dnYieg auTég oUupgwva e Tov Kavoviouo.

«E§6@ANCGN» onuaivel TNV EVEPYEIQ TTOU EKTTANPWIVEI UTTOXPEWOEIG OE OXECN YE TNV JETAPOPA TTOOWV PeTaly Tng Tpdtmedag Tou MoTwtn
Kal TnG Tpatmelog.

«EmioTpo@n» onpaivel ZuvaAAayn TTOu EKTPETTETAI OTTO TNV KAVOVIKA €KTEAEOT TNG METG TNV diaTpaTredik EE6pAnon kai Kiveital ammé tnv
Tpdrreda Tou MoTwTr.

«EmioTpo@n Xpnudtwv» onuaivel atmaitnon Tou Kardyou Aoyapiacuou yia emMoTpo@n Xpnuatwy o€ oxéon pe Apeon Xpéwon SEPA.

«Hpepopnvia MAnpwunAg» onuaivel TNV nuepopnvia otnv omoia givalr TAnpwrtéa n mANpwun Tou lMeAdtn otov MoTWTA WG auth
koivotroigital oTnv Tpdrreda péow Tng Aladikaciog Apeong Xpéwaong SEPA.

«XPEWOTNG» ONUAiveEl OTTOIOONTIOTE QUOIKO I VOUIKO TTPOowTIo TTou gival IMeAdTng Tng Tpdmedag kal Tnpei éva R TTEPICOOTEPOUG
Noyapiagpoug pe v TpdTrela.

«Noyapiacuo66» onuaivel Tov Aoyapiacud Tou MeAdrn pe Tnv Tpdmeda oe Eupw 1Tou kaBopiletal atrd Tov MeAdTn otnv EvioAR.

«MoTwTAG» onuaivel Toug TOTwWTEG, €iTe oTnv Kutiplak Anuokpartia €ite otnv aAAodaTrr), aToug otroioug o IMeAdTNG €xel XPNUATIKEG
OQEINEG TIG OTTOIEG £TMIBUNET va eEopAnoel pEow Apeong Xpéwaong SEPA kail TTpog Toug otroioug 8idel EVToAn.

«Zx€S10 Baoikwv Apgowv Xpewoewv SEPA» 1 «Zx€S10» onpaivel To gUOTNPA TTANPWUWY YIia TNV Olevépyeia APECWY XPEWOTEWV
SEPA ev166 Tou SEPA cUu@wva pe Toug KavOVEG Kal TIpOTUTTIA TTOU TTEPIEXOVTAI 0Tov Kavoviouo.

«ZuvaAdayn Apegong Xpéwong SEPA» | «ZuvaAAayn» anuaivel 6An Tn Siadikacia ekTéAeanG TTANPWUAG TTOU YiveETal PE TNV XPAON
Aueong XPEwang, EEKIVWVTAG aTrd TNV €KKivnon TnNG ZuvaAAayng atd Tov MoTwTr Kai PéXP! To TEAOG TNG, TTOU €ival ) N KAVOVIKF EKTEAEON
N n Améppiyn 1 n EmoTtpoen A n EmoTpoer Xpnudtwy Tng Eiotrpagng.

«Tpdameda Tou MIOTWTA» ONuaAivel TO XPNUATOTIIOTWTIKG idpupa OTTOU Tnpeital 0o Aoyaplaopog Tou [MoTwTA Kal To oTroio ExeEl
guvopoAoyACEl GUPPWVia Pe Tov MIoTWTA o€ ox€on PE Toug 6poug Kal TTPolTToBEaElg TTpoidvTog Trou BacileTal oTnv Aladikagia Baoikig
Apeong Xpéwong SEPA.

«Tpamedikn Epydoiun Huépa» onpaivel oe oxéon pe Tnv Tpdmeda otroiavdntoTe nuépa amd Asutépa péxpr kal Mapaokeur, €kTog
TPATTEQIKWY apylwv oTnv Kutrpiakf Anpokparia.

2x£d10 Baoikwyv Apsowv Xpewoswv SEPA

H Aiadikacio Bagikrig Aueong Xpéwong SEPA dicukoAuvel Tov MeAdTn va eopAei xpnuatikég o@elAég Tou MeAdTtn Tmpog MioTwTég
utroypd@ovtag EvroAn tmou &idel oTtov MioTwth TO diKaiwpa va €I0TTpdTTel amé tnv Tpdreda mood 1TTou o@eilovrtal ammd Tov [eAdTn.
YTmoypagovtag Tnv EvioAn, o MeAdtng e€ouaiodorei etriong Tnv Tpdmmeda va xpewael Tov Aoyapiagud TTou avagépeTtal otnv EvioAn pe 1o
avrigTtoixo moad. MAnpwpég Baaoel Tou Xxediou utropei va yivovral pévo oe Eupw.
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5.3 ‘Extaon

5.3.1

5.3.2

E@drmrag kai ETTavaAauBavopeveg Aueoeg Xpewaoelg SEPA

O1 opor kal TPoUTTOBéCElG TTOU TTEPIEXOVTAl OTO Trapdv TuAua 1oxUouv T6CO yia £@dtmag (one-off) 600 Kkai yia
emavaAapBavopeveg (recurring) Apeoeg Xpewoelg SEPA. Ztnv mrepimmtwon e@atmag Apeong Xpéwong SEPA, n EvioAn 1oxUel
QATTOKAEIOTIKA yIO TNV OUYKeKpIYévn ZuvaAdayr. Emravaiaupfavopeveg Apeoeg Xpewoelg SEPA eival autég tmou exTeAouvtal
TaKTIKG Bdoel TnG idiag EvioAng kai eilommpdrTovtal amd Tov idio MoTtwtr. E@dmal Apeoeg Xpewoelig SEPA gival autég 6trou n
€€0U01000TNON TTOoU TTEPIEXETAI OTNV EvToAR &idetal pia @opd atmd Tov MeAdTn yia Tnv ekTéAeon povo piag Apeong Xpéwong
SEPA, €€ouc10d6Tnon n otroia dev duvatal va XpnoIYOTToINBEi yia OTToIaVONTIOTE JETAYEVEDTEPN ZUVOAAQYH.

Nopikn Zxéon peragld MeAdrn ko MotwTh

O1 Apeoeg Xpewoelg SEPA 1ou ekteAoUvTal oUppwva pe Tov Baoiké Kavoviopd Apeowv Xpewoewv SEPA kal Toug 6poug Tou
TapPOvVToG TUAMATOG, gival EeEXWPIOTEG aTTO TNV UTTOKEIMEVN CUP@wvia peTagy Tou lMeAdtn kai Tou MiOTWTH, €K TNG OTTOIaG
Tnyadouv. H uTrokeipevn ocupguwvia (Tr.x. ayopaTrwAnTApio cupBoAaio, ac@aAioTiké cupBoAalo, cuppwvia picBwong K.A.1T)
oupewveiTal yeTagu Tou MeAdTn Kai Tou MOoTWTA Kol dev atroTeAEl EPOG TWV TTAPOVTWY 6pwv. H ev Adyw cupgwvia dev agopd A
deapelel TNV Tpdmreda. O MeAGTNG cup@wvei 6T 0TToIEGONTTOTE SIOPOPEG PETAEU auToU kal Tou MoTwTA Ba TTpéTrel va etmIAUovTal
METOEU TOUG.

5.4 EvroAn

5.4.1

54.2

54.3

54.4

5.4.5

5.4.6

O MeAdtng Tpétrel va diac@aAioel 6Ti ol TTAnpo@opieg TTou kaBopiovTal wg aTTaItoUPEVES yia Tnv EvioAr Tapéxovtal opBd kai
TTARPWG.

O MeAdTng TTPETTEI VA CUPTTANPWOEI Kal uTroypdwel Tnv EvioA TrpoTtol Tnv oTeidel atov MoTtwth. O MoTwTAG atmodéxeTal Kal
avayvwpicel 611 n Tpameda dev Ba AGBer avtiypago Tng EVIOAng Kai dev ival uTroxpen va AEYEEI TO TTEPIEXOPEVO QUTAG.

Tnpoupévwy Twv TTPOVOIWV Twv 6pwv 4.7.6 kal 4.7.7 mo mavw, o MNeAdtng dUvaral va okupwaoel f Tpotrotroinasl EvioAn
ETTIKOIVWVWVTAG aTreudeiag Ye Tov MOoTwTA Kal EVNPEPWVOVTAG OXETIKA TNV TpdTrela.

Karémiv aitnong Tou lMeAdrn, n Tpdameda Ba {ntAcel avtiypago TNG EvioAAg kal dAwv Twv GAAWY GXETIKWY TTANPOQOPIWV TTOU
agopouv Aueon Xpéwaon SEPA amré tnv Tpdtmreda Tou MioTwTA ka1 Ba TTapaoyel oTov MNeAGTN OAEG TIG OXETIKEG TTANPOPOPIEG TTOU
Ba diateBouv oTnv Tpdameda amd v Tpdtela Tou MoTwTh.

O lMeAdTNG atrodéxeTal 6Tl Ba CUPUOPPUIVETAI JE TOUG 6poug TNG EVTOAAG TTou cup@wvei pe Tov MioTwTA.

Edav MoTtwtig dev mapoucidoel Eiompagn duvduel EvioAng yia Tepiodo 36 pnvwv oTmd TV nUEPOMNVia Trapouciaong Tng
TeAeuTaiag Eiorpagng akdun kai av auth éxel Toxel AToppiyng, Emaotpoeng f Emotpoerig XpnudTtwy, o MoTwTAg ogeilel va
Teppartioel TN EvioAr kai 8ev dikalouTtal va ekkiviiael EioTrpdgeig Baoel Tng TepuaTioBeicag EvioAng. EGv TrpokUTITeEl avaykn yia
Aauean xpéwon, TPETTEl va TeBEi og 10U véa EvioAn. H Tpdmela dev eival utrdxpen va eAEyxel TN cupgpdppwaon Tou MoTwTh pe
TNV UTTOXPEWOT TOU QUTH.

5.5 Mpo-kolvoTtroinon, giowpagn kai Xpéwon

5.5.1

5.5.2

5.5.3

5.5.4

5.5.5

5.5.6

O MoTtwTAg ogeider va dwaoel otov [eAdTn Tpo-koivotroinan TouAdyiotov 14 Huepoloyiakwv Huepwv tpiv Tnv Huepounvia
MAnpwung otrolaodAToTe XuvaAhayng Eiompagng. O MoTtwtAg utroxpeolTal va €idoTroifael Tov MeAdtn yia 1o 00O Kal Thv
Huepopnvia MAnpwung. MNa emavalapBavopeveg Apeoeg Xpewaelg SEPA, n mrpo-koivotroinon duvartal va treplAapBdvel emriong
TO TIPOYPANMA TTANPWHWV.

H TpameCa mpétrel va AdBel Tnv aitnon Eiotrpagng oxi apyotepa Twv 5 Alatpatreikwy Epydoipwy Hugpwv trpiv Tnv Hugpopnvia
MAnpwung oe Tepimwaon véag EvioAng kai 6x1 apyotepa Twv 2 Alatpammelikwv Epydoipwv Huepwv oe mepimTwon
emmavahayBavopevng Apeong Xpéwang SEPA. Xe mrepimtwan Yn oupgpép@waong PE Ta TTPOAvVAPEPOUEVA XPOVIKA TTEPIBWPIA, N
Tpdmela Ba amoppiwel TNV evioAr Eiomrpagng.

O MiotwtAG A n Tpdateda Tou MoTWTA YTTopolv va aAAdfouv Tnv Huepounvia MAnpwpnAg Kai ouvettwdg o MeAdTng uttoxpeouTal
va diarnpei Tood oto Aoyaploopd TTAVTOTE OUTWG WOTE va KATaoTAoel Tnv Tpdreda kavh va ekTeAéoel TNV Apeon Xpéwon
SEPA.

Tnpoupévwy Twv OXETIKWY dlatdéewv TnG XUuBaong-MNAaioio, n Tpdmela dev utroxpeoUTal va eAéygel To Sikaiwya Tou MoTwTh
otnv Apeon Xpéwon SEPA A Tig TAnpogopieg TTou trepiéxovtal oTnv EvioAn. Eidikdtepa, n Tpdmreda dev utroxpeouTal va eAEyEel
ot uttdpxel éykupn EvToAr yia tov MeAdTn. Mepaimépw o Aoyaplacpdg Ba xpewdei pe Tnv TANpwpnA Bdoel atrokAeIoTIKA Tou IBAN
(International Bank Account Number) 1Tou avagépetal otnv aitnon Eiompagng, xwpig oUykpion TOU OVOUATETTWVULOU KOl ThV
O1eBuvon Tou lMeAdrn. Noeital 611 n Tpdmela dikaioUuTal va SlEveEPYNOEl TETOIO EAeyXO KATA TNV atrOAUTN SIOKPITIKA TNG EUXEPEIT
KaI o€ TIEPITITWON acupgwviag dikaioUTal va pnv diekTrepaiwaoel Tnv Eiomrpagn kai va tnv emoTpéywel otnv Tpdrreda Tou MioTwTr.

O Noyapiaouog Ba xpewbdei Tnv Huepounvia MAnpwunAg pe 1o 006 TTou KaBopiletal atd Tov MotwTr otnv aitnon Eiompagng
Trou petafiBadetar ammd TNV Tpdmela Tou MoTtwth Kai AapBaverar amd tnv Tpdmela. Av n Huepounvia MAnpwuAg dev gival
Tpamedikn Epydoiun Huépa, o Aoyapiaoudg Ba xpewbei Tnv apéowg emépevn Tparmedikhy Epydoiun Huépa vooupévou 6 TéTola
nuépa eivar emiong Aiarparredikr) Epydoiun Huépa. Edv n Huepounvia MAnpwung dev eivar Alatpatredikry Epydoiun Huépa, o
Noyaplacudg Ba xpewBei Tnv emépevn Alatpatredikiy Epydoiun Huépa vooupévou oTi auth gival Tpatredik Epydoiun Huépa.

Me Tnv ektéAeon tng Eiompagng tng Apeang Xpéwong SEPA, kai Tnv avdioyn xpéwaon Tou Aoyapiacpol, n Tpdmeda Ba
kataoTthoel diabéaipeg oTov MeAdTn, Tig TTAnpoopieg yia Tnv ekTeAeaBeioa Apeon Xpéwaon SEPA.

5.6 Amrayopeuon, Mepilopiopdg, Eurédion kai ApvRoeig

5.6.1

Atrayopeuaon, Meplopiopog kai Eurodion

O MeAdTng €xel TO dikaiwpa va armrayopelel Tnv ekTéAeon Apeong Xpéwong SEPA atd tov Aoyaplaoud ) atmd oTrolodhToTe
Aoyapiacpd TTou Tnpei otnv Tpdmeda, | va Tepiopioel Tnv eiompagn Apeong Xpéwong SEPA og ouykekpipyévo 1mo0d 1
TTEPIOBIKOTNTA 1) Kal Ta 8UO, 1 va gutrodicel otroieadnTrote Apeoeg Xpewoelg SEPA 1Tou TrpoépyovTal atrd £va 1| TTEPICCOTEPOUG
mpoadiopiduevoug MoTwTéG R va eykpivel yévo Apeoeg Xpewoelg SEPA Tou mpoépyovral amd éva 1 TePICOOTEPOUG
TPocdIopIfouevoug MaoTwTég, SidovTag OXETIKN ypaTrTr €1d0TToinon oTnv Tpdtmeda ot €101kd €viutio TG Tpdtmedag. Me Tnv Afyn
TETOI0G YPOTITAG €100TT0iNONG atrd TNV Tpdteda n Tpdmela Ba atmrayopeUoel TNV eKTEAEGN oTToloadrTToTe Apeang Xpéwong SEPA
ato Noyapiaopd TTou avtikeiral oTig odnyieg Tou MeAdTn, akdun Kal oTnV TEPITITWAON TToU peTayevéaTepa uTtoBANnBei aitnon
Eiompagng. Otroiadimote Té€TOI0 €1d0TTOiNON TTPéTEl va 00B¢i otnv Tpdmeda kai otov MoTwTh 10 apydétepo tTnv Tpatredikn
Epydoiun Huépa trou mrponyeitar Tng Huepopnviag MANpwunig.
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5.6.2 Apvnoeig

(@)

O TeAdtng duvatal va ¢ntioel amd Tnv Tpdtmeda va apvnBei va TTANpwaoel otrolavdnToTe PeAAOVTIKY EioTrpagn tmou
BaaoiceTal oTig TAnpoopieg TTou APOnkav atd Tov MNeAdTn péow TNG TTPO-KOIVOTTOINONG 1 yia OTTOI00ATTOTE GAAO AdYO,
XWPIG va TTapéxel oTToloucdATToTE AGYOUG yia TéTola dpvnon. OTroiadnTroTe TéTola odnyia Tpétrel va 5oBei otnv Tpdrreda
T0 apyotepo Tnv Tpatedik) Epydoiun Huépa tmou trponyeital Tng Huepopnviag MAnpwung Kar eviég Tou wpapiou TTou
ava@épeTal oTnv 1I0ToogAida Tng Tpdatrefag www.astrobank.com.

B) >¢ TrepiTTwaon 1ou N Tpdmeda dexTei TETOIQ QiTnON, N Tpdtmea Ba evnuepwaoel TNV Tpateda Tou MoTtwtr 611 N Eiompagn
£xel aToppIPBEi (rejected) wg opiletan otnv TTapdypa@o 5.7 katwtépw. Otav yivetal XeIpIouog améd v Tpdmela PeTa
v EE6@ANON, n dpvnon Tou MeAdtn Ba Tuyxdvel xeipIopoU wg aitnon yia EoTpoen XpnudTtwy wg TepIypageTal oTnv
TTapdypago 5.8 KaTwTépw.
5.7 Atroppiweig kai EioTpo@ég (Rejects & Returns)
5.71 H Tpameda efouoiodoteital kai dikaioutal Tpiv TNV EE6@ANnCn, va amoppiwel aitnon Eiompagng kai egouciodorteital Kai

dikalouTal PeTd TNV EEO@ANON, va emoTpéwel aitnon Eiompagng otnv Tpdameda Tou MioTwTr Xwpig otroiavdrnrote diaBouAeuon
f €TIKoIVwvia Je Tov MeAdTn, yia:

(a)
(©)]
(v)
(5)
()

Texvikoug Adyoug (T1.X. akupn dour apxeiou, AavBaouévog apiBudg eréyyou IBAN, AavBaopuévog kwdikég BIC) kai/fy
Abyoug TTou agopolv Tov Aoyapiaopd (TT.X. 0 Aoyaplaopog TTou avapépeTal aTnv evioAn Eiompagng ékAeioe, o MeAdtng
ateBiwog, o MeAdtng dev emTpéTel TNV dievépyeia Apyeang Xpéwang SEPA, avetrapkr utroAoItra) Kai/r

YToxpewaoelg SUVAPEl TOU EQAPHOOTEOU BIKAIOU, Ol OTToiEG UTTEPBaivOUV TOUG BPOUG TOU TTAPOVTOG TURAUATOG, Kal/f

Aouvnon A aTpOBRAETITa YEYOVOTa

Apvnon Tou lMeAdTn WG avagépeTal aTNV TTApAypaPo 5.6 avwTtépw.

5.7.2 ©Orav n Tpameda atoppitTel ) emoTpé@el aitnan Eiompagng, n Tpdmeda egouciodorteital atmd Tov MeAdtn va dnAwael Tov Adyo
NG EMOTPOPNG i dpvnong o€ OAa Ta Yépn TTou EPTTAEKOVTaI OTNV OXETIKA aitnon Eiompagng, mepiAapBavopévou Tou MoTtwTh.

5.8 EmioTtpo@ég Xpnudtwyv (Refunds)

5.8.1 EmioTpogég Xpnudtwy yia Apeoeg Xpewoeig SEPA xwpig Tnv Tapoxn otroioudnirore Adyou

(@)

®)

>tnv TepiTTTwon 1Tou o lNeAdtng eival KatavoAwTig r MoAUd Mikpry Emmixeipnon, dikaioUtalr va ¢ntrioel €MOTPO®n
XPNUaTwyv og oxéon pe otrolavormote Apeon Xpéwan SEPA evtdg okTw eBdopddwy até Tnv nuepounvia otnv oTroia o
Noyaplacpdg Tou Xpewdnke pe To Too6 TG Apeang Xpéwong SEPA, xwpig va utroxpeoUTal va TTapEXEI OTTOIOUCDATIOTE
Aoyoug yia TéTolo aitnua kai n Tpdmeda Ba ival UTTOXPEN va ETTIOTPEWEI TO €V AGYw TTOGO aToVv eAATN.

OTr0100ATIOTE ETMIOTPOPH XPNUATWY TTou YiveTanl aTov [MeAdTtn PBdoel Tng umrotrapaypdgou 5.8.1 (a) avwrépw, Oev
amaAAdoaoel Tov IMeAdTn ammd Tnv €ublvn va avalntroel dieuBétnon Tng dlauwviag e Tov MoTwTh oUTE N €MOTPOPN
XPNHATWYV €TTNPEAdel To aTToTéAETHA TNG dIEUBETNONG TG dlaPwViag.

5.8.2 EmioTpo@ég XpnudTwy yia pn e§ouociodornuéveg Aueoeg Xpewoeig SEPA
(a)

®)

)

©)

(e)

>1nv Tepimtwaon 1ou o MeAdTng eival KatavaAwTtng A MoAu Mikpry Emixeipnan, €dv éxel TapéABel n repiodog OKTW
€BOONAdWY atd TNV nuepopnvia otnv otroia o Aoyapiacudg Tou MeAGTn xpewbnke pe 1o TTo0d TNG Apeong Xpéwaong
SEPA, o lMeAdtng dikaioutal goévo, va ¢nTroel TNV €MIOTPOPR XPNUATWY O Oxéon Je otrolavdnTroTe Apeon Xpéwaon
SEPA 10U £yIve Xwpig TNV £€0UCI086TNCN TOU, PEXPI AAAG O)XI apydTepo atTd 13 priveg atd TNV nUeEpPoUnvia aTnv oTToia o
Noyaplacpdg Tou MeAdtn xpewdnke pe 1o Tood TNG Apeang Xpéwong SEPA. Edv o MeAdTng dev eivalr KatavaAwTng 1)
MoAU Mikpr) Emixeipnon, dikaioutal va {nTrioel TNV eMOTPo@n XxpnudTtwy yia Aueon Xpéwon SEPA tou éyive xwpig Tnv
€£0UOI000TNON TOU €VTOG TOU XPOVIKOU BIa0TAPOTOG Twv 60 NUEPWV ATTO TNV NUEPOUNVIO TNG OXETIKAG XPEwaONG. &
TéTola TTEPITITWON O MeAdTNG TTPéTTel va aitnBei Tnv emoTpo@n xpnudtwy TnG Auyeang Xpéwaong SEPA até tnv Tpdrmela
TIAPEXOVTAG OTTOIOONTTOTE UTTOOTNPIKTIKA OTTOSEIKTIKA OTOoIXEia, €dv auTd eival diaBéoiya. Otav n Tpdameda AdBer TéToia
aitnon duvaral va ¢ntrioel avtiypa@o tng EvioAng atmo tnv Tpdrreda Tou MioTwTh.

Tnpoupévou Tou onueiou (a) o TTavw, 6tav n Tpdmeda ammoaaioel 6T N wg Avw au@iIoBnTndeica cuvaliayn Aueong
Xpéwong SEPA cival pn eouaiodotnuévn, uttoxpeoUTal va €MOTPEWEl auéowg Ta Xpruata otov MeAdTn, wg o épog
4.11.1 mo mavw. .Av n Tpdmela ammogaacioel 6Tl n aitnan €MATPOPNG xpnHaTwy Ba atroppipBei, Ba evnuepwoel avaoya
Tov MNeAdTn ka1 Ba Tov TTPOUNBEUCEl HE TO OXETIKA UTTOOTNPIKTIKG OTTOSEIKTIKG OTOIXEIQ TToU EAafe atTé Tov MIGTWTA.

H améeacn yia Tnv €mMOoTpo®r] XpnUATwWy, avikel oTTOKAEIOTIKG oTnv Tpdmela, Aaufdvovrag umdyn OTToIadATIOTE
£yypaga (e181Ika To avTiypa@o TnG EvToAng) kai TiIg TTAnpo@opieg TTou TrTapacyéBnkav 1600 atod Tnv Tpdmela Tou MioTwTh
600 Kal atré Tov lMeAatn. H améeaon 1ng Tpdrmeda cival TEAEOIBIKN YIO TOUG CUPMETEXOVTEG OTO ZXEDI0 WG OPICETaI OTOV
Kavovigud. Ze mepittwon diagopdg, o MeAdtng duvaral va uttofdAel TTapdtrovo Kal/fj katayyeAia wg o 6pog 4.27

H Tpdmela Ba evnuepwoel Tov MeAdTn yia TNV amépaacn TG pe KatdAAnAo TpdéTTo kal Gueca. Av n aitnon yia eTIOTPOPRA
Xpnuatwyv atoppipBei, n Tpdmela Ba evnuepwael Tov MeAdTn Xwpig kaBuoTépnon yia Tnv amé@acn Tng Kai Ba Tov
TIPOUNBEUTEl E TO OXETIKA UTTOOTNPIKTIKA ATTOBEIKTIKG aTOIXEIa TToU £AaBe ammd Tnv Tpdteda Tou MoTwTh.

Av n Tpameda ammopacioel va dexTei Tnv aitnon Tou MeAdTn yia Tnv €maTpo®n xpnudtwy, o Aoyapiacuég Ba moTwoOEl
amé Tnv Tpdmela pe 10 TTOCd TG au@iofnToupevng Eiompagng pe nuepopnvia agiag tnv nuépa otnv oTroia o
Aoyaplaopudg XpewdNKE Pe TO AU@ITRNTOUNEVO TTOCO.

5.8.3 Xpovikég MpouTtroBéoeig
O MeAdTng uTTOXPEOUTAI VO OTTAITACEI ETTIOTPOPNA XPNUATWY Yia eEouaiodoTnuéveg Aueoeg Xpewoelg SEPA evtdg Tou oXeTIKOU
XpovikoU TTAaiciou TTou avagépetal oTnv utroTapdypago 5.8.1 (a) avwTtépw Kal e axéon Pe Pn €Eouciodotnuéveg ApECES
Xpewoelig SEPA evtog Tou OXeTIKOU XpovikoU TTAQICioU TToU ava@épeTal aTnv utrorapdypago 5.8.2 (a) avwTtépw. OtroiadATToTE
aiTnan yia emMoTPOPr XPNUATWY EKTOG TWV XPOVIKWY TTAQICiWV TTou ava@épovTal Ba atroppitrretal atd Tnv Tpdrreda.

59 AvaoTpogég

Av o MotwTtAg N n Tpdmeda Tou MoTwTA amaithael TNv avaoTpor] Aueong Xpéwang SEPA, n Tpdmeda utroxpeoUTal va CUPPOPQWOE
KOl VO eKTEAETEI TNV aiTNON XWpIG TNV TTPOTEPN GUP@WVia Tou MeAGTN Kal Xwpig oTroIavOATIOTE UTTOXPEWGN VA eAEYEEl KATA TTOOOV O
Noyaplagpog Xpewdnke pe TNV oXeTIkA Eiotrpagn A n Eiorpagn amoppi@Bnke, ETIOTPAPNKE 1} ETTECTPAPNCAV TTOGA O OXECN U AUTH.

5.10 KAg1016¢ Aoyapiaoudg Tou MeAdTn

5.10.1 H Tpamela umoxpeolTal va eKTEAEOEl OAEG TIG OTTOPPIYEIG, ETMOTPOPEG KAl ETIOTPOPEG XPNUATWY WG OpideTal OTIg
TTapaypdeoug 5.7 kai 5.8 avwTtépw akoun Kal € TTEPITITWAOTN TToU 0 AoyapIiaouog Tou MeAGTN €xel KAEioE.
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5.1

5.12

5.13

5.14

5.15

5.10.2 H Tpdmela Ba ekTeAei €MOTPOPEG XPNUATWY TToU aiTeital o TMeAATNG PETA TO KAEiOIMO OTTOI0UBHTTOTE AOYOpPIOOUOU PE TNV
Tpdmela, oUpPwva Pe TOUG 6POUG TNG TTApaypPAPou 5.8 avwTépw.

Ymoxpewoeig Tou MNMeAdrn oTov MioTwth

O MeAdTng avayvwpilel Kal ammodéxeral 0TI N dpvnon A n améppiyn f n aitnon yia emoTpoen Xpnudtwy Apeong Xpéwong SEPA dev Tov
atmaAAGooel atmd oTToleadNTIOTE GUPPBATIKEG 1 GAAEG UTTOXPEWOEIG évavTl Tou MioTwTr. Mepaitépw dnAwvel kal BeBaiwvel 611 BépaTa o€
oxéan Je dlapaxeg METAEU Tou MeAdTn Kal Tou MioTwTA TTPETTEl va emAUBOUV PeTagu Tou MeAdTn kai Tou MoTwTh.

AAAayn oToixeiwv Tou MeAdTn
Eival utroxpéwon Ttou [lleAdTn va evnuepwvel Tov MoTwTh o€ mepimTwon Tou o [MeAdTng atrogacioel va XpnolgoTroinoel GAAo
Aoyapiacué Tou oTnv TpdaTreda r) o€ GAAO XPNUATOTTIOTWTIKG idpupa yia TNV ekTéAeon Apeong Xpséwong SEPA.

‘E€0ba

O lMeAaTng e€ouoiodorei TNV Tpdrmreda va Xpewoel Tov Aoyapiacud Pe Ta €60da Kal XPEWOEIG TTOU 1I0XUOUV yia Tnv ekTéAeon Apeong
Xpéwaong SEPA, yia ta ££00a OTToI00OATIOTE PETATPOTING VOUIOHATOG KAl OTToladATTOTE AAAQ TUXOV £6000 OXETICOMEVA PE TNV EKTEAEDN
Apeong Xpéwong SEPA trepihapavopévwy 660wV xaptoagnuavong, oUp@wva Pe Tov TigyokatdAoyo Tng Tpdrredag Tmou 1oxUel ammd
KQIPOU €1G KaIpov.

A100g01uéTNTA TOOWV Kal akUpwon Apgong Xpéwong SEPA
5.14.1  AmoteAei uttoxpéwon Tou MeAdTn va diac@alioel 611 uTrdpyouv eTapkn diabéaipa utréAoiTra atov Aoyapliacud oUTwG WOTE N
TpdameCa va duvatal va ekteAéael Tnv Apean Xpéwan SEPA.

5.14.2 O lMeAatng ammodéxetal 6T n Tpdmeda duvatal va apvnBei va ekTeAéoel aitnon Eiorpagng 6tmou dev uttdpyouv eTapkr| diabéaipa
uttéAoITTa aTov Aoyapiagud wg TTPOavVaQEPONKE.

TepuaTiopog

O MeAdTnG kai n Tpameda ocup@wvolv 6T dUvavTal va TEPUATICOUV TNV cup@wvia yia Tnv ekTéAean Apecwv Xpewoewv SEPAcUupwva
pe Tov 6po 4.25 o mavw.. Epdoov n cupgwvia auth £xel TeppaTioTel, OAEG o1 authoelg EioTrpagng Ba atmoppitTovtal amé Tnv Tpdmela
akoéun kal av n avriagtoixn EvroAn €xer Adn utroypagei TpIv Tov TEPUATIONO TNG CUPQWviag xwpig n Tpdmeda va utroxpeolTal va
evnuepwaoel Tov MeAdTn.
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6 E-BANKING
6.1 Opiopoi

«ExtraPIN» onpuaivel Tov TTpOaIPETIKO, Miag Xpriong 6-yr@io KwdIKG ac@aleiag, Tov o1roio £xel ekdwoel n Tpameda oto XpAoTn padi pe
Tov Kwdikd Eicédou (Username) kai Tov Kwdikd Acgaleiag (Password) yia va €xel péofacn otnv utinpeaia E-Banking péow Tou E-
Banking Web Banking kai/fj péow tou E-Banking Phone Banking kai/fj péow tou E-Banking Mobile Banking avdAoya pe Tnv mrepimtwaon
KQI YIO VO XPNOIYOTTOIEI OAEG TIG TIPONYMEVEG UTTNPETIEG TTOU aTTaITOUV ETTITIPOCOETN ao@AaAeia. AuTOg O Hiag Xpriong KwaIKOG UTTOpEi va
€kd06¢i eite amd Tn Zuokeun Mapaywyng Kwdikwv (extra PIN Generator) i va ammooTtaAei wg pfivuga SMS oe gvdeikvudpevo apiBuo
KIVNTOU TNAE@WVOU KaTATTIV EVTOARG Tou [MeAdTn.

«SMS» onuaivel uTTnpeoia cUVTOPOU PNvVUPaTOoG.

«E-Banking Mobile Banking» onpaivel 10 kavdhl péow Tou otmroiou o Xpnotng €xel TpooPacn otnv Ymmnpeoia E-Banking
XPNOIUOTIOIWVTOG GUOKEUN KIVNTAG TNAEQwViag pe TTAonynTr (browser), diacUvdeon aT1o dIadiKTUO Kal XPnOIMOTToIWVTag Tov idlo Kwdikd
Eio600u kai Kwdiké AagaAeiag (Password) TTou xpnoigotroioUvTal yia Tnv TTpécfaacn oto E-Banking Web Banking. To kavdaAi E-Banking
Mobile Banking TiBetan autépara dia0éaipuo oto XpAoTn Katd Tnv eyypagr autou oto E-Banking Web Banking.

«E-Banking Phone Banking» onuaivel 1o kavadhl péow Tou omoiou o XpAoTtng éxel Tpocfacn otnv YTnpeoia E-Banking
XPNOIUOTTOIWVTAG TNAEPWVIKA CUOKEUN GUP@PWVA PE TOUG TTAPOVTEG OPOUG Kal TIPOUTTOBETEIG.

«E-Banking Web Banking» onpaivel 10 kavdhl péow Tou omroiou o XpAoTng éxel mpoofacn otnv Ymnpeoia E-Banking
XPNOIUOTIOIWVTAG TTPOCWTTIKG uTToAoyioTh pe TTAonynTr (browser) kai diacuvdeon o1o S1ASIKTUO GUPPWVA PE TOUG TTAPOVTEG GPOUG Kal
TTPOUTTOBETEIG.

«A1adikTuo» onuaivel To BIEBVEG BIKTUO TTANPOPOPIV.

«Evdeikvuopevog apiBuég kivntoU TnAe@wvou» anuaivel Tov aplBud Tou KivnToU TNAEPWVOU TTou €xel uTTodeifel o XpAaTNG  Kai
evnUEPWOoel TNV TpdTela wg 0 aTTodEKTNG HEGW pnvUpatog SMS Tou ExtraPIN.

«E§ouaiodotnuévog XpARoTng» onuaivel To/a rpéowTro/a e§ouaiodoTnuévo/a amé Tov MeAdTn va xpnoipoTrolei/olv oTroleadnTroTe aTrd
TNV UTTNPEGIEG 01 OTTOIEG TIPOOPEPOVTAI OTTO TNV UTTNpPEeaia E-Banking.

«HAekTpOVIKOG YTTOAOYIOTAGY Onuaivel TOV NAEKTPOVIKO UTTOAOYIOTH) Tou XPAGTN TOV OTTOI0 XPNGCIYOTIOIEI yIa va £xel TTpéofaan oTnv
utnpeaia E-Banking Web Banking péow Tou AladiktUou, | OTToIoudnTTOTE GAAOU PEGOU NAEKTPOVIKAG GUVOEDNG, OTTWG Ba kabopileTal
atd TNV Tpdateda atmod Kaipou €1G KapoV.

«YTnpeoia E-Banking» onuaivel Tnv utinpeaia mou Trapéxetal i Ba TTapéxetal amé kaipou €ig Kaipdv, ammd Tnv Tpdmeda 1o XpAOTN
péow Twv KavaAiwv E-Banking Web Banking kai/i E-Banking Phone Banking kai/j E-Banking Mobile Banking avdaAoya pe tnv
TTEPITITWON, YIA TNV EKTEAECTN OIKOVOMIKWV KaI/f) TPATTECIKWVY Kal GAAwV ZuvaAAaywyv Kai/fj EVTOAWY Kal/fj UTTOAOYIOTWY Kai/f) TNAEQUVWY
Ko/ GAAwv atmapaitnTwy €€omAIopwy péow Tou AladikTiou Kal/fj KivnToU TNAEQPWVOU A JECW OTTOIWVOATIOTE GAAWV NAEKTPOVIKWV
ouvdioewy, Kai/f TNAe@wvou Kal/fj padiou Kai/f] TNAEOTITIKWY ONPATWY UYECW Twv OTToiwv dideTal 1 pTropei va doBei Tpdafacn oTig
uTTNpEaieg, OTTwG Ba kabopileTal amrd TNV Tpdtela aTrd KaIpoU €IG KAIPOV Kal UTTOPEi va TTEPIAAUBAVEI XWPIG £TTNPEACUO OTNV YEVIKOTNTA
TWV TTI0 TTAVW PETAPOPE XPNUATWY TTPOG Kal atrd Aoyapiacud Tou 18iou ) Tpitou pépoug pe Tnv AstroBank Public Company Limited kai/fy
METa@opd xpnuaTwv atd TotmKo i d1Ebvr) Aoyapiaoud Kai/f) NAEKTPOVIKEG HETAPOPES APXEIWV/UNTPWWY Kal/f) TIG TTANPWHUES YPANMPATIWY
Ka/f evioAwv yia BiBAIGpIo emITaywv Kai/f aTrodeifewy KATaBEoEwV Kal KATAOTAon Aoyapiacuou Kai/r) TNV TTapoxh TTANPO@OPIWY ETTi TwV
TINWV ouvaAaypdTwy Kai/fp To Gvolypa Alapkwv EvioAwv kai/j TTAnpogopieg kapTwv Kai/fj TNV avdkAnon TANPWUAG ETTITAYWY Kal/n
TTANPOQYOPIEG OXETIKA PE CUPBOAQIO EVOIKIQYOPAG Kai/f) TTANPOQOPIEG O OXEON PE UTTNPECIEG Kai/f) DIEUKOAUVOEIG TTOU TTAPEXOVTaI OTTO TNV
Tpdmeda kai/f) AITAOEIG yIa TO AVOIyHa AOyapIaguwyY Kai/f) TNV €KS00N TTPOCWPIVWV apIBUWY KAPTWV (UN-TTAACTIKEG KAPTEG) KaI/f QITAOEIG
yla TTapoxr| dlEuKoAUvVoewv atod Tnv Tpdtreda.

«Kwdik6g Aogaleiag (Password)» onuaivel 1o puoTiké MNpoowtrikd ApiBud TauTotroinong o otoiog Ba xpnoiyotroinbei amd Tov
XproTn yia va €xel Tpoéofacn otnv utinpecia E-Banking péow Tou E-Banking Web Banking kai/fy péow tou E-Banking Phone Banking
K/ yéow Tou E-Banking Mobile Banking avaAoya pe Tnv TePITITWon.

«Kwbdik6g Eic6dou» (Username) onuaivel Tov apiBud avayvwpiong Tov otroio TrpopnBelel / ekdidel n Tpdmela otov XproTn, Y€ OKOTIO
va xpnoipotroindei amd tov XpAoTn padi pe 1o PIN yia va éxel mpdofaon otnv utnpecia E-Banking kai/fj padi pe 1o ExtraPIN va ekTeAei
S1a@opwyv 10wV Zuvallayég A uTnpeaieg péow TnG utinpeaiag E-Banking. Aicukpivigetan 611 0 Kwdikog Eicédou (Username) duvaral, av
n Tpdmeda 10 KaBopioel, va xpnaipotroinBei amd Tov XpAoTn yia TpdoBacn kai/f) eKTEAETN ZuvaAAaywv yia oTroleadnTroTe AAAEG
UTTNPETiEG o1 oTToieg TTpoa@EépovTal | Ba TTpoo@epBoUv oTo PéAAOV atrd Tnv Tpdtreda dia OTTOIWVONTIOTE GAAWY NAEKTPOVIKWVY Kai/f
TNAEQWVIKWV Kal/fj padioQwVIKWV Kal/j TNAEOTITIKWY PEowV Kal/j pnxavnuatwy. Aleukpivi(eTal Trepaitépw OTI O TTEPITITWON TTOU O
E¢ouciodotnuévog XpAoTng eival i Tpokeital va yivel MeAdtng Tng Tpdmelag kal €xel kAvel aitnon/Ba kdvel aitnon kal Tou €xel/Ba
TapayxwpnBei péoBacn oto Aoyapiaopd Tou MeAdTn péow TnG utinpeciag E-Banking, o Kwdikog Eicddou 1mou Ba €kdoBei ammd Tnv
Tpdmeda otov E¢ouaiodotnuévo XpAaTn yia Tpodofacn oto Aoyapiacud Tou MNeAdTn Ba gival o idlog e autdv TTou £xel/Ba ekdoBei oTov
E¢ouaiodotnuévo XpAaTn yia Tpdaaacn oTo dikd Tou Aoyapiaoud.

«Aoyaplaopdg» onuaivel Toug Aoyapiacpoug TTou katéxovTtal otnv Tpdameda kai/f) Tou Ba kaTéyxovTal otnv Tpdmeda OoTo Gvopa Tou
Kdroxou Aoyapiacpou ol otroiol petd amé aitnon kai/fj eidotroinan atmmé Tov Katoxo Aoyapiaopol otnv Tpdmeda ammd kaipoU €1G Kaipov,
Ba éxel MpéoBacn péow Tou BiEBvoug BIadIKTUoU YyvwoTo wg “AladikTuo” Kai/fl HEOW TNAEPWVIKWY YPAPHWY Kal/f} padIoQwVIKWV
ONUATWY Kal/j TNAEOTITIKWY ONUATWY KO/ HEow NAEKTPOVIKWV Kal/fj GAwv ouvdéoewv 6TTwg Ba kaBopilel 1} Ba diabéter 1 Tpdamelda
oToug lMeAdTeg NG ammd KaipoU €1G Kalpdv, Ye Tnv utnpecia E-Banking Tng Tpdrredag yia otrolodnTToTe Aoyapliaouod yia TOV OTToio N
utrnpeaia E-Banking Tng Tpamelag eival diaBEaiun.

«MeTagopég Kepalaiwv péow apxeiou» onuaivel TNV HETAPOPA KEPAAQiwY PETW NAEKTPOVIKOU apXEiou TTPOCUN@WVYNUEVNG dOUNAG, Kal
Tou oupTiepIAapBavel TTOMOTIAEG 0Onyieg peTa@opdg kKepahaiwv TG otmoieg o Eouciodotnuévog XpAoTng TTou £xel avaAoya
€€oua1000TNBEi yia To OKOTTO auTo, aTTooTéAAEI oTnVv TpdTeda péow Tou E-Banking Web Banking.

«O0dnyieg / EvToAég» aonpaivel Tig 0dnyieg Trou didovtal atéd Tov XpAoTtn atnv Tpdameda péow Tng utrnpeoiag E-Banking.

«MNeAdTng» onuaivel To/a TTPAGOWTTO/A TO OTTOIO £XEI UTTOYPAWEI AUTH TNV aiTnan n otroia £xel yivel atmodekTr atd TNV TpdTreda yia Xpron,
atéd Tov XpAoTN, TV UTTNPECIWY TTOU TTPOC@EPOVTAl aTrd TNV uttnpecia E-Banking atmd kaipou €1g kaipov.

«ZuvaAAayég E-Banking» onuaivel TIG XpnHATOOIKOVOUIKES Kai/f) TpaTTedIKEG Kal/f) AAeG ouvallayég Online éoo kai Offline TG oTroieg o
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6.2

6.3

XpAoTng pTTopei va ekTeAéoel pEow TnG uttnpeciag E-Banking 6mwg kaBopidetar atréd tnv Tpdtreda atd Kaipou €IG Kalpov.

«Zuokeun Mapaywyng Kwdikwv (extra PIN Generator)» onuaivel Tnv TTPOAIPETIKI] GUCKEUH TTOU BideTal oTov Xprion £€vavtl auolfng,
OTmwg autr) Ba kaBopileTal atrd KaipoU €1 Kalpdv aTov TigokatdAoyo TnG Tpdmedag, e OKOTIO va XPNOIMOTIOIEF OAEG TIG TTPONYHEVEG
uTTNpeaieg TNG uttnpeoiag E-Banking péow tou E-Banking Web Banking kai/j yéow tou E-Banking Phone Banking kai/j yéow Tou E-
Banking Mobile Banking avaAoya pe Tnv TTEPITITWON TTOU ATTAITOUV ETTITTPOCOETN aoPAAEIa.

«XpRoTng» onuaivel Tov MeAdTn kai/r) Tov E¢ouciodotnuévo Xprotn.

MpéoBacon orn E-Banking

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

H Tpamela mpoo@épel atov MNeAdTn 1o dikaiwpa xpriong Tng utrnpeciag E-Banking yia diektrepaiwon Tpatmedikwyv ZuvaAiaywyv
Kal yia otrolaverTroTe GAAN vopiun xpnon. To dikaiwpa Xprong Tng utinpeaiag E-Banking utrékeital aToug TrapovTeg 6poug Kal
Kavoviopoug (e Baon kal oUpgwva pe 1o Nopo) kal TEToiwv GAAwv épwv Kal Kavoviopwy TTou n Tpdrreda atmd KaipoU €1g
kaipdv Ba uioBeTACEl Kai e1doTToINCEl TOV [EAGTN r/kal XpARoTn pe otrolodnTroTte TpOTTo N Tpdtreda Bewprnoel KaTGAAnAo.

H utinpecia E-Banking atroTeAeital atmé éva aAAnACeIOpWHEVO oUCTNHA TTOU EMITPETTEI aTOV XPROTN va AauBdvel TTAnpogopiceg,
va petadidel odnyieg Kal aImAoelg Kal va ekTeAel TpatmedikEéG ZuvaAAayEég atmd atmmdoTacn, 24 wWPeG TNV NUEPQ, WE TN XPron
SI0QOPWY TEXVOAOYIKWYV PEBOBWV Kal CucTNUATWY, €VOEIKTIKA OTTwg To AladikTuo, CUCTAPOTA OTABEPNG TNAEPWVIKAG
€TMIKOIVWVIAG, ouaTApaTa KivnTAg TnAepwviag. O MeAdTng avtiAapBaveral kal avayvwpifel 611 n utinpecia E-Banking eivar pia
OUVEXWG AVATITUGOOMEVN UTINPECIa TTOU UTTOKEITaI Ot METOBOAEG Kal TTPOOONKES, Xwpi¢ va PacifeTal ATTOKAEIOTIKG O€
OTTOIaVONTIOTE GNUEPIVH TEXVOAOYia Kal 0TI oTo BaBuod autd n Tpdmeda Exel To dikaiwpa va HeTABAAAEN TTEPIOBIKG TIG TIANPOPOPIES
Kal TIG TTapapéTpoug Tng utrnpeciag E-Banking. MNa mapdadeiypa, n Tpdmeda éxel To dIKaiwpa va HETABAGAAEI TOV apiBud Kal To
€i00G Twv ZuvalAaywv TToU £XOUV EKTEAEOTEI, T OTOIXEiO Tou €§OTTAICHOU TOu XprioTn, TIG peBOdOUG Kal Ta oucTApaATA
avayvwpliong Kai empBeRaiwang Tng TautdTNTAg Tou XPRoTn KTA.

Supouwveital 6T o€ TTepITITwaon Tou o eAdTng eival eTaipeia 1 oTToI0OATTOTE GAAO VOUIKO TTPOOWTIO, KABE £vTutio i €1d0TT0inCN
TTou Ba cupTTAnpwvetal ) SideTal €K PEPOUG Tou (TTepIAaPBavopévng TnG aitnong yia auvdpour otnv utnpecia E-Banking) Ba
utroypd@ovTal amé 1o dtopo A dTopa TTou kabopifovTal o aXeTIKA amoégacn (resolution) Tng eTaipeiag i VOUIKOU TTPOGWTTOU Kal
avTiypa@o Tng £v Adyw atmégaocng Ba mapadidetal otnv Tpdmreda TauTOXPOVA WE TNV UTTOYPA®r) TNG aiTnoNG yia CuvOpOour aTnv
utrnpecia E-Banking. To ev Adyw aTopo i atopa Ba dikaiouvrtal va TrapaAdBouv Tov Kwdiké Eicédou (Username) kai Tov Kwdikd
Aogaleiag (Password) a1mé Tnv Tpdmeda kai va Ta xpnoigoTroiolyv yia va eEao@aAifouv péoacn otnv utnpecia E-Banking.

O MeAdTtng Ko/} XpAaTng TTpETTel va eac@alioel 0TI 0 XpAOTNG atrodEXETAI KAl CUPHOPPWVETAl TIAPWG PE TOUG AVAPEPOUEVOUG
6poug kal TTpolTroBéoelg. EmimmpdoBeta kal ouppwva pe 1o Nopo, o Xprotng Ba cuppop@uwvetal Pe OAeG TIG EvioAég kai/f
Odnyieg kai/f) kavoviopoug TTou ekdidovTal atrd Tnv Tpdmela atmod Kaipou €1g Kaipdv yia Tn Aeimroupyia TnG utrnpeciag E-Banking.

Katémiv eyypaeng Tou XpAotn otnv utmpeaia E-Banking kai agol n Tpdteda £xel evepyoTroifael To cUOTNUA TTPOoRaang oTIg
autopareg Zuvalhayég, ol Xprioteg Ba Aapfdvouv amd tnv Tpdmeda Tov Kwdikd Eicddou (Username) Tou XproTn kal Tov
Kwdiké Aogaheiag (Password) apoU eTToKepOei TTPOCWTTIKWG TNV Tpdmeda | o TepimTwon TTou n dieBuvan Tou XpraoTn gival
ekTOG KUTtrpou pe tayxupetagpopéa (courier). O Kwdikdg Acpaheiog (Password) ptropei va amoteAeital atmmd €va ) TrepIoooTepa
ypdupara kai apiBpolg avaAloya pe mn PéBodo kai TpédcRaacn Trou epapudleTal ammod Ty Tpdmela kaBe popd. Kabe gopd 1Tou o
XpAaTng xpnaoipoTrolei Tnv utnpeoia E-Banking kai emBupei va €xel TpooBaacn o€ EUTTIOTEUTIKEG TTANPOPOPIEG OVAPOPIKE JE TOUG
Aoyapiaopoug Tou MeAdTn/XpAoTn 1 va diegdyel Zuvalhayég xpnaipoTroiwvtag Tnv utinpecia E-Banking, o Xpriotng, kartd tn
diIdpkela TNG oUVOEONG Tou e TNV uTinpeaia E-Banking, Trpétel va emBeBaiwoel TRV TAUTOTNTA TOU XPNOIPOTTOILVTAG Tov Kwdikd
Aogaleiag (Password) Tou ) péow otroloudATToTe AAAOU TPATTOU TToU aTraiTeiTal atrd 1o ouoTnua. O XpAoTng avayvwpilel OTI N
xpAon Tou Kwdikou AcpaAeiag (Password) atnv utnpeoia E-Banking eivai yia Tnv emBeBaiwon Tng TautdtnTag Tou XprnoTtn Tpog
Tnv TpdTreda Kal aTTOTEAE OTOIXEIO OTI O GUYKEKPINEVOG XPrOTNG EXEI KAVEI XPrON TNG UTINPECIAg Kal 0TI N NAEKTPOVIKA EVTOAN £XEl
OTaAEl aTTO TO OUYKEKPIYEVO XPAROTN Kal OTI 0 aTTOOTOAEAG TRG TTANPOPOPIOG Eival 0 CUYKEKPIYEVOG XproTng. Tnpoupévou Twv
OXETIKWYV OlaTdgewv Tou Opou 4.16 Tmo Tavw, OTTou auTOG epapudletal, n amodeiEn TNG nAekTpovikAg EvioAng kai Tng
KOTAYPa@nG Tou atré To oUoTNua Tou UTtoAoyIoTA TNG Tpdmefag atroTeAei oAokAnpwuévo aToixEio 0TI €xel yivel n EVTOAR.

H Tpdrmreda dev €£xel GAAN Tpdofacn atov Kwdikd Eicédou (Username) Tou XproTn €KTOG atrd TNV aucTnPws KWOIKOTTOINKEVN
Jop®r Kol 8 Ba TNV OTTOKOAUTITEI O Kavéva GAAO ekTOG atrd To XpAaTn Kal o XpARoTng Ba €xel Tn duvatdtnta va aAAaGdel Tov
Kwdiké AcgaAeiag Tou (atd Tn oTiyuA Tou n Tpdmeda Tov TrpounBelel pe Tov apxikd Kwdikd Aggaleiag) pe dAho Kwdikd
Aogaleiag Tng emAoyng Tou, péow TnG €IdIKNG diadikaciag Tou Trapéxetal amd Tnv utinpecia E-Banking. H ouyvr) aAAayr Tou
Kwdikou Acg@aAeiag (Password) gival éva Bagikd kal avaykaio HETPo ao@aAEiag, n eQapuoyr Tou OTToiou TTPETTEI Va akoAouBeiTal
TOKTIKG Kal dueca atmd Tov Xpnotn. H Tpdamela €xel To dIKAiwPA va aKUpwvel avd TTaoca oTlyun Toug utrdpxovteg Kwdikoug
Aogaheiag (Password) kai va uloBetei kai/j €papudlel, ammd Kalpou €IG KaIpOv, OTTOIoUCGONTIOTE €TTITTPO0BETOUG Kwdikoug
Aoogakeiag (Password) kai/f] GAAa pétpa ac@aheiag 1 diadikaaoieg kal Ba evnuepwvel Tov MeAdTN yia autd ypaTTTwg.

O MeAdTng avékkAnTa egouciodoTtei TNV Tpdrreda va amodéxeTal omroieadiTrote Odnyieg ammod 1o XproTtn, yéow Tng utnpeciag E-
Banking pe tn xprion tou KwdikoUu Ac@aAeiag (Password) ) Tn xprion ommoiwvaATToTe GAAWVY SIadIKaOIWY ao@aAgiag TTou n
Tpdmeda ptmopei va epapudoel atd Kalpou €IG KaIpOV Kal yia TIG oTToieg Ba evnuepwael Tov MeAdTn ypaTITwg Kal TETolEG 0dnyieg
Ba epappodlovTtal ovo yia Zuvaldayég péow Tng utrnpeciag E-Banking. O MeAdTNG dnAwvel, attodEXETAI KAl yyudTal 0TI Ba QEPE
TIANPWG TNV €uBUVN yia TNV €€A0@AAION TNG TTARPOUG KAl QUCTNPNAG CUPUOP®PWONG Twv TTapoviwy Opwv kai Kavoviopwy atréd
Toug E€ouaiodoTtnuévoug XproTeg.

H Tpdmeda Ba £xel aTTOAUTO BIKAIWMA VA EYKPIVEI | va ATTOPPITITEI TNV TTapoUaa aitnon yia eyypaer otnv utinpeaia E-Banking.

EuBuvn kai Ymroxpewoeig Tou MNMeAdrn kai TG Tpdmrelag

6.3.1

6.3.2

O Xpnotng dnAwvel 6T otrolecdnTroTe TTANpoopieg doBouv otnv Tpamela, cupTrepiAapBavouévwy alAd TTEPIOPIOTIKE, OF
TTPOCWTTIKEG TTANPOPOpPiEG €ival OPBEG Kal, TNPOUMEVWVY TWV OXETIKWV OlaTagewv Tou 6pou 4.7 o TGvw, OTToU auTdg
e@apu6CeTal, O PTTopEi va akupwaoel A va yeTaBdaiel Odnyieg TTou 860nkav av éxel kaBopiael To TToa6 TTou oxeTiovtal or Odnyieg
autég. H Tpdmeda Ba kataBdAel kdBe dikaloAoynuévn TTPooTdBeia va e§acg@alioel Tnv opBATNTA TWV TTANPOPOPIWY TTOU £XEl
Tapel amd Tov XpAoTn péow Tng utinpeciag E-Banking, ek16g wg mpovoeitar ammd 1o Népo, n Tpameda de Ba euBuvetar yia TNV
opBOTNTA TETOIWV TTANPOPOPIWV A VIO TNV OTTWAEIQ, €iTE GUEON €iTe EUPEDN, TOU XproTn i TpiTou atdéuou o€ TTEPITITWAON TTOU
T€TOIEG TTANPOPOPIEG €ival avakpIBAG.

H Tpdmeda ytopei, avd TTadoa oTiyur Kol Katd Tnv atmméAuTtn kpion Tng, va ¢ntioel ammd Tov XpAoTn va JIakOYel Tn Xprion Tou
KwdikoU AgpaAeiag (Password) kai n Tpdteda Ba €xel To dikaiwpa avd TTaoa oTiyun, Je 1 Xwpig TTponyoUuevn €1I50TT0inoN Twv
TPOBECEWY TNG, va Pnv emMTPETTEI TN XPAon kai/f Tnv TTpdofacn oTnv utnpeoia E-Banking pe Tn xprion Tou Kwdikol Acg@aAeiag
(Password) vooupevou 611 auto To dikaiwpa &€ Ba aoknBei aAdyioTa. Xwpig TEPIOPIOHO TNG YEVIKOTNTAG TWV TTIO TTAVW VOEITAI OTI
n Tpameda Ba evepyrael e0Aoya oTo va pnv emTpéWel Tn Xprion kai TpdoBacn oTnv utnpeaia E-Banking pe tn xprion Tou
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6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

6.3.10

6.3.11

KwdikoU AcgaAgiag (Password) ge OAeg TIG TTEPITITWOEIG TTOU KATA TNV atrOAUTN Kpion TnNgG OTTOCKOTIEI OTNV TTPOCTOGIa TOU
MeAdTn ) otroiodATTOTE AAAOU [MEAGTN.

H Tpdamela, oUppwva Pe OTToIEONTTIOTE TTPOVOIEG TNG EKACTOTE 1I0XUoucag NopoBeaiag, utropei avd Tdoa OTIyPA VO ETTEKTEIVEI R
va TrEPIoPIoEl TO OPIO TWV UTTNPECIWV TTOU TTPOC®EPOVTal JEOw Tng uttnpeciag E-Banking katd tnv amméAutn Tng Kpion va
aATTOQACiOEl TIG WPEG KAl PEPES KATA TIG OTTOiEG n utinpecia E-Banking i opiopéveg UTTNPECIEG TTOU TTPOCPEPOVTAl PHEOW TNG
utrnpeaiag E-Banking Ba eival diaBéoipeg. H Tpameda £xel To SIKAiwHa XwPIG ETTNPEATUO OTTOIWVOARTIOTE AAAWY SIKAIWHATWY TNG
oupTrepIAQUBavopEVWY aAAd OxI TTEPIOPIOTIKG OE AUTA TTOU QVOQEPOVTAl OTNV UTTOTTAPAYPa@o 6.3.4 TTI0 KATW Kal TNPOUNEVWV
TWV TTPOVOIWV Twv 6pwv 4.17(2)(¢) kai 4.17.4, Mo TTavw,, va avaoTeilel TN Aeiroupyia TnG utinpeciag E-Banking &idovtag 7
nuépeg €idotroinan atov Xprotn. H Tpdameda ptopei va dwoel e1dotroinon otov E¢ouaiodotnuévo XpAoTn OXETIKA PE TA TTIO
TTAvVW PE OTTOIOVORTIOTE TPOTTO KPivel KATAAANAO.

Tnpoupévwy Twv OXETIKWYV dIoTAgEwV Twv 6pwv 4.17(2)(€) kai 4.17.4, o Tavw, 6TTou auToi epappdlovTal, N Tpateda Ba £xel TO
dikaiwpa avd Tdoa OTiypR va atrooUpel, Treplopioel | va PeTaBAAsl TIG IkavoTnTeG Tou [leAdTtn kai/p XpAoTtn kai/f
E€ouaiodotnuévou XpAoTn va xpnoipotrolei Tnv uttnpecia E-Banking A otrolodnmoTte yépog TnNG Kal eKTOG €Av TETOIO ATTOCUPON,
TTEPIOPITUAG 1) PETAROAN €xel yivel yia AGyoug ac@aAegiag ( TTou og TETola TTEPITITWON n TpdTeda PTTOpEi va TIG £QApUOTEl
apéowg), n Tpamela Ba divel 30 nuepwv e1doTToiNCN aTOV MEAATN PE OTTOI0dNTTOTE TPATTO Kpivel KATAAANAC. O XpAaTnG pTTopEi va
TIEPIOPITEI TIG UTTNPETIEG TTOU TTAPEXOVTAI aTTd TNV UTTnpeaia E-Banking oxeTika pe otroiodnote E¢ouciodotnuévo XproTn, Pe 10
va dwael ypaTTéG odnyieg otnv Tpdtreda vooUpevou 6T n TrapaAar) TéETolwv odnyiwv £xel emBeBaiwdei amd Tnv Tpdatela.

O Xpnotng e¢ouaiodortei Tnv Tpdteda va TTPofei oTnv ekTéAeon Tov EvioAwv trou petafifdoTtnkav péoa oto TAQiolo Tng
TTapoUocag CUP@WViag vooupevou Ot n petaBiBaon Tétoiwv EvioAwv éxel emBeBaiwdei pe TN Xprion tou Kwdikod Acpaleiog
(Password) Tou XpAoTn Xwpig va TrpoRei o otroladnTroTe PETPA yia va eEao@aliosl Tnv yvnaidtnta Twv EvioAwv. O Xprotng
oupewvei 6T N xprion Tou Kwdikolu Acpalciag (Password) Tou XpAoTn Ba €xel TO iBI0 aTTOTEAEGUA PE TNV UTTOYPOQH Tou. EKTOG
O6TTwg Trpovoeital amméd 1o Népo, n Tpameda avd TTdoa oTiyuA Kal KaTd Tnv aTmoAuTn TG Kpion, utropei va apvnBei va rapaAdpel
va ekTeAéael otroieodiTroTe Odnyieg Kai/n TTapaxwpnRoEel OTToIEGONTIOTE TTANPOPOPIEG KA/ va TTAPEXEI OTTOIEGONTIOTE UTTNPETIES
oT1o XproTn vooupevou 6T T€Toio Sikaiwpa & Ba aoknBei ahdyioTa.

H Tpdmela dev Ba €xel otmmolavdnTroTe €UBUVN TIPOG TOov XPAGTN ) O€ TPITO PEPOG OXETICOMEVO UE OTTOIOBATIOTE TPOTIO UE TOV
Xprotn yia otroiavdnToTte ¢nuid (dueon n éuueon) AGyw yeyovoTtog Tou armroteAei avwrépa Bia (force majeure) kai kaBIoTa
aduvaTtn 1 eCAIPETIKA dUOKOAN TNV TTANPNG 1 PEPIKA EKTEAEON TWV CUPBATIKWY UTTOXPEWCEWV TNG Tpdtedag. Zup@wveital 6Tl 0
6pog avwrépa Bia (force majeure) Ba TepIAapBavel GAOUG TOUG TTAPAYOVTEG 1 yeyovoTa €KTOG TOU €AEyXOU N ETTIPPONG TNG
Tpdmefag TTou de ptropoldaav va ival TTPORAETTTA aveEapTTwWG TNG AoKNONG €mMuéAEIag amd YEPoug TNG, OTTWG Kal OAwWV Twv
TTapayovVTwWY Kal yeyovoTwy yia Ta oTroia gival utrelBuvn n Tpdtela.

H Tpdrmeda emeuldooel 1o dikaiwpa va {nTAcel avd Tadoa oTiyur) amod Tov XproTtn ypamTh empBeBaiwon Twv Odnyiwv TTou
diapiBdoTnkav Kai TéTola emIRERaiwan Ba @épel TNV UTTOYPAPr Tou XPAOTN.

O XprnoTng TTPETTEl Kal €XElI UTTOXPEWAN VA EVNUEPWVEI TNV TPATTECa aUEoWG, YPOTITWG, YIa OTToIavONTTOTE ANy OTO Gvopua,
dieUBuvan, apiBud TNAe@UWVOU Kal NAEKTPOVIKN dieUBuvan Tou Kal/f) Tou E§ouaiodoTtnuévou XpRoTn.

O XpnoTtng tpétrel, Ye OIka Tou £€£00a, VO OTTOKTHOEI KAl AEITOUPYATEI NAEKTPOVIKO UTTOAOYIGTH Kai/fi TNAEQWVO Kail/f) OTTOI08NTTOTE
AaAM\o e€oTAIopd 0 oTToiog gival avaykaiog yia TTpéofacn oTnv utinpecia E-Banking, va mAnpwoel otrolavdrroTe guvdpoun yia
ouvdean pe To AladikTuo Kal/fj GAAoU €idoUG NAEKTPOVIKI aUVOEDN Kal Ba €€l UTTOXPEWGT VIO TNV GUVTAPNON TWV TTIO TTAVW Kai/f
GAAou TTapouoIou AEITOUpyIKOU €EOTTAIOUOU, BAon Twv aTraitioewy TTou emBAAAovTal ammd Tnv Tpdmmela amd Kalpou €1G Kalpov
Kal TTou KolvoTroloUvTal atov XprioTn e otrolodnTrote TpdTro n Tpdtreda Bswpei katdAAnAo. O XprnoTtng avtiAapBaveral 61 av padi
ye Tov Efouaiodotnuévo Xprotn xpnaigotroiodv SIopopeTIkG @uUAAopeTpnTr (browser) ammd autd Tou kaBopileTal amd Tnv
Tpdmela amd kaipoU €1G KAIPOV , N ao@AAsia Twv ZuvaAAaywv Tou Ba kivduvelel Kai un E¢ouaiodoTtnuévol XproTeg PTropei va
£€xouv TTpéoBacn aToug Aoyapiaopoug Tou.

H ikavotnTa Tou Xprotn va éxel TpéoBacn otnv utnpecia E-Banking oUTe dnuioupyei aAAdG kai o0Te atrodeikvUel TO SIKAiwPa Tou
XpAoTn OXeTIKA pe TO AoyIOUIKO 1 oTrolodATIOTE GAAQ TIVEUMOTIKG 1 €UTTOpIKG dikaiwpata Tng Tpdamedag. O Xprotng A
otroladnTroTe GAAa GTopa KATOTTIV €VTIOARG Tou XproTn avaiaufdvouv o6trwg Oev avTiypdgouv, TTAAoTOoypa@poUV ) va KAvouv
XpNon xwpig e€oucioddTnon 10 Aoyiouikd TNG TpdaTmedag OTTWG ETTIONG Kal va Unv KAVouv Xpron Tng utnpeciag E-Banking yia
Trapavopueg mpdgeig. O XpARoTng utroxpeoUTal va unv emeyfaivel otnv utinpeaia E-Banking kai otnv 10TooeAida Tng Tpdrredag ,
oe omrolodATToTE KWwdikd Acpaleiag (Password) ) TTAnpo@opieg Tou avrikouv otnv Tpdameda i ae dAAoug MeAdteg Tng Tpdrredag
f o€ TpiTa TTPOCWTTA.

O Xprotng avaoAapBavel va katafdAAel emTipéAEia Kal @povTida OTo va Traipvel Ta avaykaia péTpa ac@aAeiag oUTwg WaOTE va
atmoeuxBei n TpooRacn amd pn egouciodoTnuéva TTPOCWTIA OTO AOyapiaoud Tou XpPrjoTn Kal OUYKEKPIYEva O XPARoTng
avayvwpidel Kal gup@wvei 6T Ba gival TTARPWG UTTEUBUVOG Yia OTTOIOVONTIOTE ATTWAEIA TTPOG QUTOV, TNV TpdTreda fj OTTOI0dATTOTE
GAAO TTPOOWTTO WG ATTOTEAETA TNG TTAPAAEIYNG Tou XproTn va akoAouBrael TiG diadikaoieg aopaAeiag:

(a) O XproTtng ogeilel va AGBel 6Aa Ta avaykaia PéTpa yia va rapeptrodioel 06Aia xprion Tou Kwdikou Eigédou (Username),
Tou Kwdikou Acgaheiag (Password), f/kai Tou ExtraPIN kai dev pmropei oté va atrokaAUwel Tov Kwdikd Eigédou
(Username), Tov Kwdikd AogaAeiag (Password) ry/kai To ExtraPIN og 1pito pn €gouciodotnuévo mpdowTto. O XpAoTng
TIPETTEl TTAVTA VA yVwpidel 6Tl o€ Kapid TepiTTwan dev Ba Tou ¢nTAoel UTTAAANAOG TNG TpATTedag va Tou aTTOKAAUWEI TOU
idlou 1) otroioudnTrote GAAou Tov Kwdikd Eiocddou (Username), Tov Kwdikd AcpaAeiag (Password) ri/kai To ExtraPIN. O
XpAoTtng mpétel avta va AdBel OAa Ta avaykaia pPETPO yia va TTPOCTATEWE! KAl va dloTnproel JUCTIKE Ta péoa
mpoofacng Tou otnv utnpeoia E-Banking kaBwg kai Tou KwdikoU Eioddou (Username), Tou Kwdikou Ac@aleiog
(Password) fi/kai Tou ExtraPIN kai mot€ dev péTrel va ypawel To Kwdikd Eicédou (Username), Tou Kwdikol AcgaAgiag
(Password) ri/kai Tou ExtraPIN pe TpdTT0 TTOU VO PTTOPET VO aTTOKAAUPOET O€ OTTOIOVOATTOTE.

B) O XproTng mpétrel va avtihapBavetal To TepIBAAAOV oTo oTToio BpiokeTal 6Tav £xel TTPdGRacn oTnv utnpeaia E-Banking
Kal TTpéTrel va BeBaiwvetal 611 dev TTapakoAouBeital atré KATToIov A KIvnpaToypa@eiTal Je KAEIoTS KUKAwPa ThAEdpaong.
(y) O XpAoTng dev TTPETTEl TTIOTE va A@RVEl TOV NAEKTPOVIKO UTTOAOYIOTH TOU ATTPOCTATEUTO OTAV gival ouvdedepévog oTnV

utnpeaia E-Banking.

) O Xpnotng pétel va BeRaiwvel 6T ouvdéeTal pe TNV utinpecia E-Banking eAéyxovTtag otnv avoixth ypauun 1o Secure
Socket Layer (SSL) moTotmoInTIKG TToU €KOIdETAI OTTO EUUTTOANTITN ETAIPEIQ.

() O Xprotng mpémel va BeBaiwBei 6TI dev Aeitoupyei kavéva TTpdypappua TTapakoAoUBnong oTo NAEKTPOVIKO UTTOAOYIOTH
Tou TO oTToi0 Ba PTTopoucE va del ) kataypdayel Tov Kwdiké AggaAeiag (Username), Tou Kwdikou Acogaleiag (Password)
fi/kai Tou ExtraPIN.
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(oT) O XproTtng TPETEl va eyKaTaoThoel olyXpovo cuoTnua TTpooTaciag amd otolovdATToTe 16 (antivirus software) kai va
EAEYXEI TOV NAEKTPOVIKO UTTOAOYIOTH ouxvd yia 100G. O XpAoTng dev TTPETTEl va avoiyel NAEKTPOVIKA pnvupata otmod
AyVWwOoToUG OTTOCTOAEIG Kal TIPETTEl va Ta dlaypd@el Xwpig va diaBadel To TrepieXOUEVO TOUG Yia va atro@eUyel To KivOuvo
va Aappavel 100g.

) H nAektpovikr dietBuvon yia Tnv utnpecia E-Banking eival www.astrobank.com. O XpAoTtng dev TpéTmel TTOTE va
evepyroel BAon OTTOIOUBATIOTE NAEKTPOVIKOU WNVUPATOG, €TMOTOANG i GAANG ETTIKOIVWVIAG N oTroia 1oXupiCeTal OTI
atmooTdAnke atrd Tnv Tpdrreda TTou Tov 0dnyei ) Tov evBappuvel va eTTIOKEPTEI AAAN I6ToaEAIda uTTOOTNPIoVTag OTI gival
GAAN A kaivoupyia 1IoToceAida TnNG utrnpeaiag E-Banking.

6.3.12 O Xpnrotng mpétel va eidotroinoel TNV Tpdmeda auéowg, OTTWG TIPOVOEITAI OTNV UTTOTTApAaypa@o 6.3.15 1o KATw, O€ TTEPITITWON

TTOU QVOKOAUTITEI | GUVEIBNTOTIOIEN:

(a) AmwAeia 1 khotr) Tou Kwdikou Eigddou (Username), Tou Kwdikou AcgaAeiag (Password) ry/kai Tou ExtraPIN R Tou
yeyovog 0TI n TTpdafaacn Tou R 0 TPOTTOG TTPOSfacng Tou oTnv utinpecia E-Banking r o Kwdikdg Aogakeiag (Password)
r/kai To ExtraPIN f/kai n ouokeun extra PIN generator fi/kai To evdeikvuopevo Kivnté TnAEpwvo PTTOPEi va UTTOKEITOI OE
ekTiBeTAI O€ KATAYPNON, i} TTAPATTAAVNTIKA XPACN.

B) Tnv xpéwaon oTtroloudnTToTe AoyapiacuoU Tou e TO TTOOO OTToIaadNTTOTE CUVAAAQYNG TTOU TTPAYUOTOTIOBNKE XWPIG TNV
B6¢éAnon Tou.
(y) Otroi06rTToTE AGBOG A KOKN AgIToupyia aTnv TAPNGN OTTOIWVOATIOTE AOYyapIGoUWY Tou aTrd TNV Tpdtela.

6.3.13 Tnpoupévng TnG uTroTTapaypd@ou 6.3.14 1Mo KATw, oTnV TEPITITWan KAOTIG A amrwAgiag Tou Kwdikou Eicédou (Username) ry/kai
Tou Kwdikou AcgaAeiag (Password) fi/kal Tou ExtraPIN r/kai Tng ouokeung ExtraPIN Generator i 6mou n mpdéofacn otnv
utnpecia E-Banking 1 o Kwdikdég Eiocddou (Username) ri/kar o Kwdikog Agpaleiag (Password) ri/kai To ExtraPIN ry/kai n
ouokeur) ExtraPIN Generator utrokeivtai o€ 1 gival ekTeBeipéva oe katdypnon, o XproTtng Ba eival utrelBuvog va aTTolnuILGCEl TNV
Tpdameda yia TNV ammwAela Twv TPpWTwv €50 (TTou duvaTév va TTPokANBei atrd Tnv un eouciodotnuévn TPdcaacn oTnv UTTNPECIa
E-Banking fj Tnv pn €gouaiodotnuévn xprion tou KwdikoU Eicédou (Username) f/kal Tou KwdikoU AcogaAciag (Password) ri/kai
Tou ExtraPIN A/kai Tng ouokeung ExtraPIN Generator vooUpgvou 0TI €é@apuogovTal ol TIPOUTTOBECEIG TTOU KATAYPAPOVTal OTOV
6po 4.12 Mo Tavw. X& TTEPITITWON ATTWAEING, KAOTIAG A UTTeEaipeong Twv TTpoavapepduevwy, o XproTng utroxpeouTtal va
€100TTOINCEl OXETIKA TNV TpdTtreda pe Tov TPGTTO TTOU TTPOVOEITAI OTNV UTTOTTAPAYPa@o 6.3.15 1o KaTw.

6.3.14 Nocital 611 T0 OGS Twv €50 TTOU avagépeTal aTnV UTTOTTAPAypago 6.3.13 TTavw TTou axeTiCeTal Ye TNV €uBUvn Tou XproTn, Ba
e@apuoleTal 6TTOU 0 XPrOTNG Oev €XEl TNPAOEI TOUG TTAPAVTEG OPOUG KAl KAVOVIOPOUG, €k TTpoBEéoewg ) Adyw Bapidg apéAeiag
Tou, R €xel evepynoel KaTd dOAIo TPOTTO. € TETOoIa TTEPITITWON N TpdTeda dev Ba @épel uTToXPEWON ) €UBUVN YIa ATTWAEIEG TTOU
£xel utroaTei o XpARoTng kal o XprRotng Ba euBuvetal yia OAeG kal KABe pia amd TIG ouVOAAayEG TTOU TTPAYHUATOTTOIOUVTAlI OE
OTT0100ATTOTE Aoyaplacud Tou.

6.3.15 Tnpoupévwy Twv OXETIKWYV TTPOVOIWV OTOo {ATNHA TNG €uBUVNG, 6TTOoU aUTA ePapuodeTal, o XpARoTng Ba éxel TTAAPN uTToXPEWOonN yia
otrolavOnTToTE ZuvaAAayr TToU TTpayuoToTrolEiTal péow TnG utinpeciag E-Banking (kaBwg Kail yia oTroleodATToTe 0dnyieg TTou
006nkav péow Tng utnpeaiag E-Banking atré Tov Xprotn ) oTrolodATToTE GAAO TTPOOWTTO £§0UaIodOTNHEVO aTTd Tov MeAdTN). Av
yla otrolodATToTe Adyo @aiveral otnv Tpdmela OTI OTTOIOOATIOTE YN €EOUCIOBOTNPEVO TIPOOWTIO €XEl XPNOIMOTIOINGEl R £XEl
TTpooTradnoel va Xpnolpotioinoel Tnv utnpeoia E-Banking yia va eméuBel pe omrolodAmoTe TpOTIO OTOUG Aoyaplacpoug
otroioudnTote [MeAdTn 1 yia va dwaoel otrolodnmoTe €idog odnyiwv otnv Tpdmela, n Tpdmefa dUvaTal va OTTOKAAUWEI
OTTOIECONTIOTE OXETIKEG TTANPOQOPIEG OTNV aOTUVOUia i O€ TéTOolo KUBEPVNTIKA 1} GAAN apyxn TTou Bewpei KaTdAANAN Xwpig TNV
TTponyouuevn eidotroinon otov MeAdTn. Tnpoupévwy Twv TTI0 TTdvw, €dv 0 XpAOoTNG yvwpidel 1) UTTOTTITEVETAI OTI OTTOIOOATTOTE
TpiTo TTPOOWTIO yvwpilel f; duvatdv va yvwpilel Tov Kwdikd Eicddou (Username) tou Xprotn fA/kal Tov Kwdiké Acgaleiag
(Password) rf/kai 1o ExtraPIN kai/fj va mrapdyel 1o ExtraPIN A 611 omroieodAtmoTe pn €€ouaiodotnuéveg ZuvaAlhayég Exouv
TIpaypatotroinBei o oxéon pe Toug Aoyaplacpoug Tou MeAdTn, o XproTng TpéTel apéowg va akupwael Tov Kwdikd Eioddou Tou
(Username) kai Tov Kwdikd Acgaheiag Tou (Password) ¢ntwvtag véo Kwdiké AcggaAeiag (Password) kai véa Zuokeur| extra PIN
generator Kai/fj UTTOBEIKVUOVTAG VEO aplBud KivnToU TNAEQWVOU yia Tnv TTapaywyr) Tou ExtraPIN kai evnuepwvovTag Tnv TpdTela
éykaipa ato apiBpd TnAepwvou 800 11 800 ) av TnAepwvei amd To eEwTePIKO OTO APIBUO TnAepwvou +357 22 575555 A
QUTOTTPOCWTIWG aTN dieUBuvon Aeweopog Emupou Kutrpiavou 1, 1065 Acukwaia, Kitrpog () o€ T€Toia GAAn d1elBuvon yia Tnv
otroia duvardv va eidotroindei o Karoxog Aoyapiacuol kai/j o E¢ouaiodoTtnuévog XpARotng amé tnv Tpdreda atmd KaipoU €Ig
KaIpov pe otrolodnTroTe TpoTTo N TpdTmeda Bewproel kKatdAAnAo). O1 TnAepwvVIKEG auvopiAieg Ba nxoypagouvtal. Av o Karoxog
eidotroiNoel Tnv Tpdmeda Ommwg o Tavw ToTE 0 Kwdikdg Eioédou (Username) tou XproTtn ri/kai o Kwdikdg Ac@aAeiag
(Password) fi/kai To ExtraPIN dev Ba mapéxouv mpdafacn otoug Aoyapiacuolg Tou Kétoxou Aoyapiagpol péow TngG UTTNPETiag
E-Banking. Tétoia €1dotmoinon Ba 1ox0el ammé Tn OTIyur TTou éxel TapaAngBei améd tTnv Tpdrmreda Kal av éxel doBei TTPOPOPIKWG
TTPETTEN VO ETTIRERAIWOET YPOTITWG PéCa 0€ 7 PEPES aTTO TNV TTPOPOPIKA €100TTOINCN. Ta ATTOSEIKTIKA OTOIXEIQ TO OTTOIA TTEPIEXOVTAI
o€ TETOIEG NXOYPOPATEIG KOl OTTOIEGONTIOTE PETAYPAPES TTANPOPOPIWY aTIO TETOIEG NXOoYypapraclg Ba atroTeAolv adiap@IioBATNTN
atrodeIgn og oTroIavOATIOTE dlagwvia.

6.3.16 H Tpdmeda Ba kataBdaAel kGBe Aoyikr TTpooTrdBela yia va ekTeAéael TIG odnyieg TTou éAafe atd Tov XproTn evidg ToU TTI0 KATW
XPOVIKOU TTAaIgiou:

(a) Odnyieg TOU APBNKav G€ OTTOIOVONTIOTE EPYACIUN PEPQ Ba TTPAYUOTOTTOIOUVTAI TNV idIa NUéEPA ) TNV €TTOUEVN €PYAOIUN
nuépa 1o apydTePO, avaloya Pe To XpOvo KaTtd TOV OTT0io Ol OXETIKEG 0dnyieg 60Bnkav oTnv TpdTreda kal avaloya e TNV
@uon Twv odnyiwv. H nuepounvia katd tnv otroia ol odnyieg Ba SiekTepaiwvovTal Ba avagépeTal ws “n nUEPONVia
ekTéNEONG”.

B) Y& TEPITITWON TTOU N NUEPONNVia ekTEAETNG gival pun epydoiun nuépa (apyia) ) n Tpdteda eival KAEIOTA ekeivn TNV NuépaQ,
n ouvaAAayn Ba ekTEAEDTET TNV TTOPEVN EPYACIUN NUEPQ.

(y) OAeg o1 petafiBdoeig oe &Evo ouvaAAAaypa UTTOKEIVTOI OTOUG KAVOVIOPOUG auvaAlhaypaTikoU eAéyxou Tng Kevipikng
Tpdmedag Tng Kutrpou Kai otTroiaodATToTE AAANG OXETIKNAG VOUOBETiag.

(d) H Tpdmeda diatnpei 10 diKaiwpa va KabuoTeprioel TNV ekTéAeon / va pnv ekTeAéoel OTTolEOdNTTOTE 0dnyieg yia
ueTaBiBdoeig TToowv av autég ol odnyieg avTIBaiVouv TTPOG TOUG ECWTEPIKOUG TTEPIOPITHOUG ac@aAgiag TTou kabopifovtal
atéd Tnv TpdaTreda, TTou eival OXeAINOUEVOI yia va TIPOOTATEWOUV Ta CUPPEPOVTA ao@PAAeiag Tou XprioTn kai n Tpdtmeda
Kal o€ TéTola TTEPITITWOon o XpAoTng Ba eidotroleital péow Tng utinpeaiag E-Banking yia 1o yeyovdg 611 o1 0dnyieg Tou
XpRoTn dev £X0OUV EKTEAEOTEI.
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http://www.astrobank.com/

6.3.17

6.3.18

6.3.19

6.3.20

'OAeg o1 xpewaoelg TTou Ba TTPETTEl va TIpaypaToTroinBolv ae oTrolodrroTe Aoyapiagpo Tou MeAdtn/Xprotn Ba Tpayuarotroin8ouv
KATA TNV NUEPOMNVia TTou o1 0dnyieg Tou XprioTn Ba ekTEAEGTOUV.

e TMepPIMTwon odnyiwv yia PETaPopd XPNUATWY o€ &Evo ouvaAAayua, n Tiu cuvaAAdypaTtog Trou Ba xpnoiyotroindei yia Tnv
ouvaAAayr) Ba givail n emMKpaTouca TIMA CUVAAAGYHATOG TNV NUEPOUNVia ekTEAEONG, OTTWG gival diaBéaiyo ammd Tnv Tpdmela Eow
NG uttnpeciag Tng E-Banking.

H Tpdmeda dev ummoxpeoUuTtal va €idotroifjoel Tov MeAdTn A/kal Tov XpAoTn yia TNV pn TANPwA KATmolou Aoyapiaouol 1 yia
KATTOI0 HEAAOVTIKA TTANPWHA AOYw aveTTdpKeiag SIaBECINwWY XpnUaTwy oTov Aoyapiaopud Tou MNeAdTn/XpnaoTn 1 yia oTTolodnTToTE
GAo Adyo, ekTdG OTTWG TTPOVOoEi 0 NGOG 1) o1 UPICTAPEVOI POl Kal TTPOUTTOBETEIG.

H TpdmeCa dev avaAapBdvel TNV TTPAyUOTOTIOINCN META TNV NUEPOUnvia TTou kaBioTartal TTANPwWTEA, OTTOIAOOATIOTE TTANPWHNG
TTou Oev €xel TTpayuaToTToindei Péxpl eKeivn TNV nuepopnvia, Adyw avetrdpkelag diaBégiywy XpnUATWY aTov Aoyapiacud Tou
MeAdtn/XpnoTn, 1 yia otrolodATToTe GAAO AdYO, €KTOG OTTWG TTPOVOEi 0 NOPOG 1) 0 UQIOTAEVOI POl Kal TIPOUTIOBETEIG.

H Tpameda dikaiouTal va aKUPWVEl OTTOIOVOATIOTE TTAYIa EVTOAN PE R XWPIG €100TT0INGN €AV O TPEIG CUVEXOHUEVEG TTEPITITWOEIG
Oev ptTopéoel va ekTeAéael TTANPwHR atré Tov Aoyapiaopd Tou MeAdTn Adyw avetrdpkelag dIaBéaiwy XpnUATwy.

6.3.21 EkTt6g O1TOU UTTApPYEl OXETIKA TIpdvoia Tou Nopou, n Tpdmeda ot kapia TepimTwon dev Ba guBuvetal yia OTToIAVONTIOTE
KaBuoTépnaon yia otrolodRTToTe Adyo aTnVv eTTegepyaaia ) eKTEAEON odnyIwv TTou 360nkav atd Tov XpAoTn wg avw i GAAWG TTWG.
6.4 Opoi TuvalAaywv

MpoTtoU o XpnaTtng diofiBdasl otnv Tpdmela otolavdrote EvioA kai/fj aitnua yia Tnv ekTéAean ZuvaAhayng Ba diaBeBaiwveral OTI
TETOIQ EVTOAA KaI/A aitTnua gival opBry, akpIBAG Kl GUUTTANPWHEVN.

6.4.1 EvroAég kai/ ZuvaAAayég Online kai Offline

(a) O1 EvroAég trou diaBiBdagovTal TTpog Tnv uttnpeoia E-Banking kai o1 ZuvaAAayég TTou ekteAouvTtal péow Tng YTinpeaiag E-
Banking diaxwpi¢ovtal o€ Online kai Offline. EvioAég kai ZuvaAAayég Online ekteAouvTtal TR OTIydr Awng Toug aTmo TNV
Tpdameda, ival SeOPEUTIKEG yia Tov XpAOTN Kal dev PTTopoUv O€ Kayia TTEPITITwaon va avakAnBoulv kai/fj akupwBoulv atrd
Tov XpAoTn. Tnpoupévwy Twv OXETIKWV dlatdéewv Tou épou 4.8 1o TTavw, OTTou autdg e@apudleTal, eVTOAEG Kal
>uvaAhayég Offline ekteAoUvTal cUPQWVA PE TIG TIPOVOIEG TNG UTTOTTApaypPd®ou 6.4.2 o KATw KAl €V TTACN TTEPITITWOEI
EVTOG 2 gpydoipwy yia TV Tpdrreda nuepwy atmd Tn Afyn Toug aTtd TV Tpdrreda edv auTég £Xouv AUECN Epapuoyn, i
UEXPI KOl TNV ETTOMEVN €pYAOIun pépa atrd TNV nuépa emBupnTAG eKTEAEONG €4V auTéG €Xouv {nTnOei pe PEAAOVTIKA
nuepopnvia ektéAeang Tépav Twv OUO €PYACINWY NUEPWY Kal PTTOPOUV va TPOTTOTToINBoUv Kal/fi akupwBouv Kai/f
avokAnBouv até Tov XpAaTn pe ypaTrTh €100TToinon 1Tpog TNV TpdTreda oTolavOATIOTE GTIYUA VOOUUEVOU OTI OEV £XOUV
dn ekteAeoTei atto TNV TpdTreda.

B) O XpnoTtng ptropei va TAnpo@opnBei Troleg evioAég kal ZuvaAlayég Bewpouvtal Online kai Troieg Offline peAeTwvtag TIg
odnyieg Aeriroupyiog NG Ymnpeoiag E-Banking. Xe mepimmwon ap@iBoAiag o XpAoTng TpoTpéTeTal va {nTACEI
dieukpivioelg atmd Tnv Tpdmela TpoToU TTpoxwpenoel ye Tn diafiBacn EvioAng 1 tnv ektéAeon ZuvaAAayng pECW TNG
uttnpeoiag E-Banking.

) O xpnoTtng o@eilel evidg 2 nuepwv ato Tnv nuépa trou diafiBdoTnke EvioAR kai/f aitnua yia ekTéAeon ZuvaAAayng n
UEXPI KOI TNV ETTOMEVN €pYAOIun pépa atrd TNV nuépa emOUPNTAG eKTEAEONG €Gv AUTEG €xouv {NTnOei pe PEAAOVTIKA
nuepopnvia ekTéAeong Tépav Twv dUO ePYACINWY NUEPWY, VO eAEYXEl, HEOW TG uTtnpeoiag E-Banking, 611 o1 EvToAég
Kal/fp ZuvaAhayEg €xouv opBa ekTEAETOE KaI/T) KOTOXWPIOTEN KAl O€ TTEPITITWON OQAAUATOG 1 avwaAiag va 6idel auéowg
otnv Tpameda €1doTT0inON GTNV OTToia Va KaBopilel Toug AGyoug yia TOUG OTTOIOUG KOTA TN YVWHIN Tou Oev €XEl EKTEAETTEI
opbda.

6.4.2 Xpévog EktéAeong EvioAwv kai/f ZuvaAAaywyv Offline

(a) Eivar euBlivn mng Tpdmefag va AauPdvel evloya pétpa yia Tnv ekTéAeon EvioAwv kai/fp XuvaAlhaywv Offline 10
OUVTOPOTEPO BUVATO Kal €V TTACEI TTEPITITWOEI EVTOG 2 €PYACIJWY yia TNV Tpdmeda nueEPWY aTrd TN Awn Toug A eviog
TwV TTPoBeauIV TToU KaBopifovtal aTov 6po 4.8 1Mo TTavw, OTToU auTOG TUYXAVEI EQAPUOYAG.

B) ‘Ooov agopd EvioAég TTou agopouv &Evo ouvaAlayua, n Tpdmmela Ba ekTeEAEi QUTEG CUUQWVA UE TNV TTONITIKA TNG TTOU
Iox0el ammé KkalpoU €1G Kaipdv n otroia eival diobéoiun oTtnv emionun 1oTooghida Tng Tpdmefag kai 010 OiKTUO
KOTAoTNUATWY TNG.

6.4.3 Avwrara Xpnuartikd Opia

O Xpnotng duvatal va ekteAéoel Zuvalhayég fy va diafiBdoel EvioAég péow Tng umnpeciag E-Banking pe Bdon avwrata

Xpnuatika épia Ta otroia Ba kaBopifovtal aTrd Kalpou €1G Kaipdv atrdé Tnv Tpdteda Kal Ta OTroia cup@wvouvTal pe Tov MeAdTn

aTnv aitnon Tou utroypd@el o TeAeuTtaiog yia eyypagr/mpdéofacn oTnv utnpeoia E-Banking ) €mi ommolacdnmoTe OXETIKAG

TPOTTOTTOINTIKAG aiTnang. Ta ev Adyw XpnuaTikG épia dev I0XUOUV OE QITAPATA TTOU aPOopoUV Avolyua TTPOBETHIOKWY KaTaBéoewv

péow Tng utinpeaiag E-Banking.

6.5 Koivoi Aoyapiaoguoi
6.5.1 e mepimmwon 1Tou dUo 1) TeEPIcodTEPa dToua diaTnPoUV Koive Aoyapiacud pe Tnv Tpdamela, avefapTiTwg Tou SIKAIWKATOS TNG

Tpdmedag va dEXeTal eVvTOAEG amrd KABe éva atmd Ta ATOPA aUTE, CUPQWVA WPE TIG EVTOAEG yia Avolyua/AEIToupyia Tou Koivou

Aoyaplacpou, Tétolog Aoyapiaouds Ba cuvdéetar otnv utinpecia E-Banking katémmv ypamTAg aitnong 6Awv Twv aTopwv,

AvOPEPOVTAG TOUG XPAOTEG.

6.5.2 OmoloodrmoTe amd Toug KaTdxoug Tou Koivol Aoyapiacpol Ba ptropei va avakaAéoel Tn ouykatdBean Tou TTou gixe dWael yia
ouvdean Tou Koivou Aoyapiacpou pe Tnv utnpecia E-Banking pe ypatm eidotroinon tou 1pog Tnv Tpdmeda. Ze TepimTwon

Auwng TéTolag eidotroinong n Tpdmeda Ba Tepuaridel Tnv ouvdeon Tou Koivold Aoyapiacpou pe Tnv utnpecia E-Banking kai 8a

atrayopeloel TNV Tpoofacn Tou XpARoTn otov Koivo Aoyapiaopéd péow tng E-Banking.

6.5.3 e mepimmwon Tou n Tpdmeda €xel TAnpo@opieg OTI €xel TTPoKUWel oTroladnTrote dlagopd PETAEU Twv KaTtoxwv Koivol

Noyapiacpol n Tpdmela duvaral, Katd Tnv amméAuTn dIAKPITIKA TNG EUXEPEID, VO OKUPWOEl Kal/fj TEpUATIOEl TN oUvdESn Tou
Koivou AoyapiaopouU pe Tnv uttnpecia E-Banking, va atmrayopedael Tnv TpéoRaacn Tou XpAaTn otov Koivd Aoyapiaoud yéow tng
uttnpeoiag E-Banking kai va apvnBei va ekteAéoel otroiavonTrote ZuvaAAiayr kai/fj EvioAn avagopikd pe Tov Koivd Aoyapiaoud
Xwpig Tpoeidotroinan Tpog Tov Xprotn. H Tpdmeda &e Ba @épel euBUvn Trpog otrolodrroTe atd Toug Katdéyxoug Tou Koivou
NoyapiacpoU av ouvexioel va emTPETTEl TNV eKTEAEON Kai/f) va ekTeAei Zuvalayég kai/fj EvioAég Tou XpraTtn, pEXP! va AdRel
ypaTrTr €1001T0iNCN aTTé OTTOIOOATIOTE ATTG TOUG KATOXOUG Tou Koivou Aoyapiaouol oUP@wva PE TNV UTToTTapdypago 6.5.2, rou
va gvnuepwvel Tnv Tpdteda yia Tn dla@opd TTou £xel TTPOKUWEI KOl VO OVAKAAE TNV ouykaTdBeon Trou gixe doBei yia guvdean Tou
Koivou Aoyapiaopou pe Tnv utrpeoia E-Banking.
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6.6

6.7

6.8

6.9

6.10

6.11

EmiBapuvoeig

6.6.1 O [MeAdTng r/kal o XpoTtng Ba TAnpwvel otroleadnTroTe empBapuvoelg Kai/fy TEAN TTou Ba emPBdaAAel n Tpdmeda atmd Kaipou €Ig
Ka1pdV yia TIG UTTNPEDIEG TTou Ba TTpoa@épovTal atod Thv utnpeaia E-Banking uttd tTnv mpoutéBeon 611 n Tpdteda Ba evnuepwvel
€K Twv TTpoTépwv Tov Kdatoxo Aoyapiaopou pe otrolodnmote katdAAnAo péco. O Kdtoxog Aoyapiaopou dia Tng Trapouong
e€oualodoTei TNV TPATTECD VA XPEWVEI JE TETOIEG ETTIRAPUVOEIG OTTOIOVOATTOTE Aoyapiaaud Tou MeAdTn ri/kal XproTn 1rou diatnpei
pe Tnv Tpatreda. H Tpdtreda duvaral, armd KaipoU €1G Kalpov, va Xpewvel TEAN, emRapUvoelg, TTpounBeieg Kal £60da dlaxeipiong Kai
AoITT@ £€€00a TTou OXEeTICOVTOl JE OTTOIOUCBNTIOTE Aoyapiacuoug TTou diatnpei o MeAdTng f/kar o XpAoTng e Tnv TpdTreda fy TTou
£XOUV Ox€an PE TNV ekTéEAEOn odnyiwv Tou Xprotn a1to Tnv Tpdmeda. O TiyokatdAoyog Tng Tpdatredag Trou gival diaBéaipog aTnv
10To0€Aida www.astrobank.com, TTEPIEXEI TTANPOPOPIEG AvAPOPIKA WE TEAN, emRapUVOElg, TTPOURBEIEG Kal £€00a dlaxeipiong Kai
AoITad £€€00a OTTWG ugioTavTal Tov Jdedopévo Xpovo, aAAd Kal €TTioNG TTANPOPOPIEG AVAPOPIKE HE XPEWAOTIKA ETTITOKIA TTOU
ETMKPATOUV O€ OYEON PE Toug didpopoug Aoyaplaauoug Trou diatnpouvtal ye Tnv TpdTrela.

6.6.2 H Tpameda duvartal, atd Kaipou €I KaIpov, va TPOTTOTToIE TETOIO TEAN, £mMBapUvoelg, TTpounBeieg Kal £Eoda diayeipiong Kal AoiTrd
£€0da kal Ba evnuepwvel Tov lMeAdtn/Xprotn yia TéToleg aAlAayég péow TnG TPOTTOTToINONG Tou TIYOKATOAGYOU TTOU Eival
B106£01u0G 0TNV I0TOCGEAIBA TNG KA/ WG TTPOVOEITAI KATA TOV Op0 4.24 1Mo TTAvw, OTTOU auTOg £QapuoleTal.

6.6.3 H Tpdmela duvatal va TpoTroTrolei atrd KaipoU €1G KaIpOV Ta XPEWOTIKA ETTITOKIA O OXEON PE OTTOIOOATTOTE Aoyaplacud Trou
diatnpeital padi Tng. Tnpoupévou Tou 6pou 4.24 1Mo TTAvw, OTTOU AUTOG EPAPUOCETAI, OXETIKA €160TTOINCN TETOIOG TPOTTOTIOINCNG
Ba diveral | Ba gival dlaBéoiun péow Tou TipokataAdyou TTou givail dlaBéaipog oTnv IaTooeAida TNG.

KaraoTtdoeig/ YmoéAoira Aoyapiaopuwyv

6.7.1 TpoéoBaon otnv utnpeoia E-Banking emtpémelr ato XpAoTn va AauBdvel ava mdoa oTiyur TTANPOQOpieg ava@opiKa pe TNV
KaTdoTaon Kai 1o utréAoiTro Tou Aoyapiaopou. O XpAoTng avayvwpidel 6T n KatdoTaon Kai/fj To uttéAoITro Tou Aoyapiagpol wg
TTapoucidfovTal oo Tnv utnpeoia E-Banking ava maoa oTiyuR ptmopei va pnv gival TAfpwg evnuepwpéva (up to date) Adyw tng
Umrapéng ZuvoMaywv kai/fj EvioAwv Trou péxpr Tn Oedopévn OTIyUr Oev eKTEAEOTNKAV KA/} eV KATAXWPIOTNKAV OTOV
Noyaplagpo Kal eTTOPEVWG N v AGyw KatdoTaon Kai/fy uttoAoitro 8e degpedouv TNV TpaTreda Pe OTTOIOBATTOTE TPOTTO.

6.7.2 T[epaimépw Kal XwpPig TTEPIOPICPO TNG YEVIKOTNTAG TNG uTToTTapaypd@ou 6.7.1, o1rolodnTroTe UTTOAoITTo ot Aoyaplaoud daveiou
TTOU TTapouciadetal atmd Tnv utinpecia E-Banking duvard va pnv amroteAei 10 okpIBEG A TO OUVOAIKO TTOGO TTOU TTPAYHOATIKG
opeileTal ammd 1o MeAdTn/Xprotn otnv Tpdmela duvauel Tou ev Adyw daveiou.

6.7.3 Aveu BAABNG Twv TTpoavopepBéviwy, n Tpdtmela emOILKEN TNV KaTaxwpion (xpéwaon n Tiotwan) oto Aoyaplaoud Twv
eKTEAEOBEVTWY ZuvaAAaywyv Kal EvioAwv tautdxpova pe Tnv ekTéAeon Toug amméd Tnv Tpdateda dnAadn pe Tn Awn TNG OXETIKAG
EvtoAig | ZuvaAAayig Online A eviog 2 gpydoiywy nuepwv atméd Tn Aqwn NG oXeTikAG EvioAng i Zuvaiayng Offline 1 wg
TTPOVOEiTal oToV 4.8 TTI0 TTAVW, OTTOU AUTOG EQAPHOLETAl.

6.7.4 O XpAoTng éxel 1o dikaiwpa péoa oe 10 pépeg améd Tnv Kataxwpion oTrolagdnTToTe XuvaAAayrng oTo Aoyapiagud Tou, va To
apioBnTAcEl, JE TNV UTTOBOAR OXETIKAG YPOTITAG €1d0TToinong Tpog Tnv Tpdmeda. H Tpdtmela Ba dwaoel ypatTh amdvinon oTo
XpAoTn avagopikd PE To av aTTodEXeTal TNV au@ioBriTnon r 0xl. Nogital Twg og TePIMTwon au@IoBnTNONg ZuvaAAayrg TTou
eTTiTITEl 0TO TrEdio EPappoyng NG ZUpBaong-NMAaioio, epapudlovTal ol OXETIKEG dIaTAgelG TNG ZUuBaong-MNAaioio.

6.7.5 H Tpdmeda 6 Ba @épel euBUVN yia OTTOIOVINTIOTE CNUIG KaI/f aTTWAEIa TUXOV UTTOOTEI 0 XPrjoTNng O€ TTEPITITWON TTOU OTTOIOdNTTOTE
uttéAoITro 1| KaTaxwplon oto Aoyapiaopd dev gival amméAuta akpIBEG 1 TTANpwG evnuepwpévo (up to date) kai o XpAoTng i
oTrolodATToTE TTPOCWTTO BaCIOTEI O aUTS TTapd TNV TrpoeidoTroinan Tng Tpdedag yia moavr) avakpiBeia Tou.

Tpomomoinon Twv MNapéviwv Opwv

6.8.1 H Tpamela éxel 10 dIKaiwPa KATA TNV atmmOAUTn SIOKPITIKA TNG €UXEPEID Kal OTTOTE Bewpei OKOTIIMO VO TPOTIOTIOIEI Kal/f va
TTPOCBETEN KaI/f) VA OKUPWVEI Kai/f) QvTIKOBIOTA TOUG TTAPOVTEG OPOUG I OTTOIOBATTOTE aTTO AUTOUG OQOU TTPONYOUNEVWG DWOEI, EITE
YPATITWG €iTE NAEKTPOVIKA, €1d0TT0iNcNn OTO XPRoTn TouAdyiotov 30 nuepwv, €dv autdg eivar KatavaAwTAg i MoAu Mikpr
Emixeipnon, ) ye pikpdTEPN i XWPIG €180TTOINON €4V Bev gival KatavaAwTrg A MNoAu Mikpr) ETTixeipnon, TTpiv TRV nuepounvia Katd
TNV oTroia TTpokeITal va TeBei o€ 10X0 n Tpotrotroinon. TéTtola €1doTroinon Ba Bewpeitar o1 €xel 60Bei av Tmapadobei aTo
ZuvdpounTr TTPOCWTTIKA ) av oTaAei ge olvnBeg Taxudpopeio aTnv TeAeuTaia yvwoTh Taxudpopikr dielBuvon Tou XpAoTtn 1 av
atahei pe nAekTpovikd Taxudpopeio (e-mail) aTnv TeAeuTaia yvwaoTh nAekTpovikr dielBuvon (e-mail address) Tou XpAoTn A av ol
TPOTTOTTOINBEVTEG POl BNUOCIEUBOUV O€ NUEPATIa ePnuUEPIda i aTnv I0TooeAida TnG TpdTredag.

6.8.2 e mepimrwon Tou n Tpdameda eidoTroijoel To XprioTn 6T oTroIadATIOTE TPOTTOTIoINaN Kai/f) TTpdBean kai/f avTikatdaTacn kai/f
aKUpwaon Twv TTapdvTwyv Opwv Kai/fj oTroloudATToTE aTmd auToUg, TTEPIAAUBAVOUEVWY Twy TEAWV Kal/fj OIKAIWPATWY Kal/f
emBapuvoewv Tou n Tpdrreda SikaioUTal va XPeWvel GUPPWVA PE TIG uTToTTapaypdgoug 6.6.2 kai 6.6.3 o Tavw, TTpoKeITal va
TeBei o€ 10¥U, 0 XpAGTNG Ba éxel To diKaiwpa va utravaywproel atmd Tn oup@wvia ouvdpoung otnv utnpeaia E-Banking kai va
oTapartngel va xpnolgoTroiei Tnv utinpeaia E-Banking. O Xpriotng 8a aokei 1o dikaiwpa Tou yia utravayxwpenon didoviag otnv
Tpdmela €1doTT0iNGN, €iTE YPOATITWG €iTE NAEKTPOVIKA, OTI €mMOUUE va OTaPaTACEN va XpnolgoTTolei Tnv utinpedia E-Banking, n
otroia 1do1roinon Ba péTel va AngBei amd Tnv TpdTmreda TTpIvV TNV NUEPOUNVia KaTd Tnv oTToia n TpoTroTToinan Kai/fp Tpdabeon
Kai/f) akUpwaon Kal/f] avTIkaTtaoTaon TTPOKEITal va TeBei o€ 10XU0.

6.8.3 Xprion Tng utnpeaiag E-Banking petd 1mou n tpotrotoinon Té0nke o€ 10XU Kal Xwpig 0 XpAGTNG va €XEl PUE OTTOIOBOATIOTE TPOTIO
utravaxwproel B6a dnuioupyei audxnTo TEKUAPIO OTI 0 XPAOTNG ATTOdEXETAI TOUG OPOUG WG auToi Ba £xouv TpoTrotroinBei kal
deopeveTal amd autoug.

@dvartoc N AvikavoTnta XpAoTn

e TepiTITwon Bavdrou 1 avikavotnTag Tou XproTn Tou dev €xel KoivotroinBei otnv Tpdmeda, n Tpdmeda Ba ouveyioel va TTOPEXEI
mpoofaacn otnv utnpeoia E-Banking, va emTpémmel Tnv ektéAean ZuvaAlaywv kKail va ekTeAei EVTIOAéG evoow xpnoiyotroigital o Kwdikdg
Eioc6dou (User name) kai o Kwdikdg AopaAieiag (Password) Tou XpAoTn, Kal, TNPOUPEVWYV TWV OXETIKWVY TTPOVOIWV Tng ZUuBaong-
MAaioio, dev Ba éxel otTolAVAATIOTE EUBUVN YIa TuXOV {nuIG TTou Ba UTTooTEI 0 XPAGTNG Kal/f Ta GUP@EPOVTA auTou Kal/fj TwV KANPOVOUwWY
Ko/ dladoéxwv autol, améd EvioAég kai/f} ZuvaAlhayég TTou Ba ekteAeaTolv TTpoToU n Tpdameda €1do1roINbei yia To BdvaTo A avikavoeTnTa
Tou XpnoTn.

Atmrolnpiwo

O XpAoTtng avaAauBadvel va e@appodel Kal va Tnpei TTARPWG TOUG TTAPOVTEG OPOUG Kal, TNPOUHPEVWY TWV OXETIKWV JIOTAEEWY TNG
>UpBaong-MAaicio 6tmou autr epapudletal, Ba eival utreUBUvVOg va atrolnuiwvel TNV TpdTrela oe TTEPITITWAN TTOU N TeAEUTAia UTTOOTEI
oTToIaVOATTOTE ATTWAEIQ Kal/f) {nuId kal/fi £€60da éveka otroliaadATToTE TTPAENG 1 TTapdAeipng Tou XpnoTtn kai/fj E¢ouciodotnuévou Xpriotn
Kal/f| TTapdpaong Kai/f un €papuUoyng Twv TTapovTwy Opwv Kal/fj CUVETTEIa OTTOIA0dATTOTE aPEAEIag i} DOAOU €K PEPOUG Tou XpAOTN Kai/f
E¢ouaiodoTtnuévou Xpnotn.

Mepiopiopudg EuBuvng (Disclaimer
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6.12

6.13

6.14

6.11.1

6.11.2

6.11.3

H Tpameda de Ba @épel eubuvn yia atmmwAeia ) ¢nuid TTou mBOavov va uttooTei 0 XpAoTng Adyw pn ektéAeang 1 AavBaopévng
eKTEAEONG N KaBuoTepnuévNg ekTéAeoNnG ZuvaAAayAg 1 EVIOAAG AOyw NAEKTPIKAG, NAEKTPOVIKAG, MNXAVIKAG, ETTIKOIVWVIOKAG N
Tapoépoiag BAGRNG, EANITTOUG 1 AavBaouévng TTANPOPOPNONG, TTAPATTANPOPOPNCNG, ATTEPYIWY, TTOAEUWY A OTTOIWVOATIOTE AAAWV
aimwyv Tépav Tou eAéyxou Tng Tpdmedag. TEToia un ekTéAean f AavBaopévn exkTéAeon ) kaBuoTépnon oTnv ekTéAeon dev Ba
ouvIoTA TTapdfacn Twv épwv aTtd Tnv TpdTreda.

H Tpdmela de Ba @épel €uBuvn yia amwAeia 1 ¢nuid TTou mMBavév uTtooTel 0 XpAOTNG, Katd Tnv €KTEAEON OTTOIACONTTOTE
>uvaAaynig | EvioAng, Adyw katakpdTtnong / Kataaoxeong OTroloudrTToTe TToo0U XPNMATWY atrd OTTOI0OATIOTE TTPOCWTTIO Kai/r
owpa kai/f apxn Aoyw S1EBvv KUpWOEWY / aTTayopeUCEWY / KAVOVIOUWY / ATTOPACEWY EVAVTIOV TTPOCWTIWV 1) / KAl XWPWV.

H Tpdamela dev eyyudrtalr Tnv akpifeia . opBOTNTA TTANPO@OPIWY TTou eEac@alifovial péow Tng utnpeciag E-Banking
(ouptrepidauBavopévwy, aveu BAABNG TNG YEVIKOTNTAG TwV TTPOAVOPEPBEVTWY, TTANPOPOPIWY TTOU aPOPOUV UTTOAOITTA N
KataoTdaoelig Aoyaplaopwy) kal Oev Ba @épel Kapia uBlvn o TTEPITITWON TTOU oI TTANPOPOPIEG QUTEG €ival yia oTTolodATTOTE AdYO
avokpIBeig kai/f) eANITTEIG Kal o MeAGTNG/XpAoTNG i otroIodnTToTE AAAO TTPOOWTTIO BACIOTEI OE QUTEG PE ATTOTEAECHA VO UTTOOTEN
atTwAeia Kai/f) {nuIa.

Aiadikaoia EriAuong Mapamévwv

6.12.1

6.12.2

6.12.3

6.12.4

2& TTEPITITWON TTOU 0 XProTng €XEl OTTOI0ONTTOTE TTAPATTOVO ) TTIPOBANUA O OXEON PE TNV XPAON Tng utinpeciag E-Banking kai
TNV ekTéAeon ZuvaAaywv kai/f Eviodwv péow Ttng umnpeciag E-Banking, duvartal va emikoivwvrioel ye tnv Tpdameda, eite
TNAEPWVIKWG EITE TAXUOPOMIKWG, €iTe dla NAeKTpovikoU Tayudpopeiou (email) ota Mo KATw TNAéQwva, ) TAXUSPOUIKA N
nAekTpoVIKnA dielBuvon:

AstroBank Public Company Limited, Y1redBuvog Mapatréovwv

T.0. 25700, 1393 Acukwaia, Kitrpog

TnA: 800 11 800

®dag: 22767741

HA. diebBuvon: info@astrobank.com

H Tpdameda Ba digpeuvnoel To Trapdmovo i TPORAnUa Tou Xpriotn kai Ba KolvoTroifogl aTov ZuvdpounTth Tn Béon kai/f
oupTreEpdoaTa Kal/f €I0NYACEIG TNG Yia pUBuIon Tou TTapaTtrévou Tou A €TiAuan Tou TTPoBAAUATOG 1 dlagopds YeTagu Tpdmredag
Kal XprjoTn TO GUVTOPOTEPO duvaTOo.

>e TepimTwon Tou o Xprnotng dev gival IKavoTroinuévog e Tn B€on Kai/fj oupTiepdopaTa Kai/fy eilonynoeig tng Tpdamedag yia
pUBuIoN Tou TTapatrévou 1| eTAuon Tou TTPORAANATOG ) dlapopdg petagu Tpdmelag kal XpAaTn, o XpARoTng Ba £xel To dikaiwua
va atrotaBei, peTagu dAAwv, atnv Kevtpiki Tpdrreda Tng KUTTpou pe ypaTrTr €MIOTOAR 0TnVv oTToia va avagépel OAa Ta GTOIXEIO Kal
AeTrTOpéPEIEG TTOU agopoUv To TTapdTrovo kal/f] TTpoRANua kai/n diagopd pe TNV TpdTreda.

Y& TepITITWAON TToU 0 XpAOTNG Bev gival IKAVOTTOINUEVOG PE TO TTOpIopa kal/f} atmégacn TG Kevipikng Tpdmedag Tng Kutrpou, o
XpAaoTng Ba £xel To dikaiwpa va Tpoa@Uyel g€ oTroIodATTOTE AAAa €vvopa péaa yia €TTiAuan 1 pUBUIoN Tou TTaPATTIGVOU TOU A TNG
d1a@opdg Tou pe Tnv Tpdrreda.

TepuaTiopdg

6.13.1

6.13.2

6.13.3

H Tpamela €xel To dikaiwpa Katd Tnv amméAuTn SIOKPITIKN TNG EUXEPEID VA TEPUATIOE! TNV TTAPOUCa CUPPWVIA yIa Kal va Jnv
emTpémel MpdoBaon oTnv utnpeaia E-Bankingdidovtag dipnvn ediotmoion edv o XpAoTng eivar KatavaAwtng r MoAd Mikpn
Emixeipnon, n pe pikpdTEPN 1 KaBOAou eidotroinon €dv o Xprnotng dev eivar KatavoAwTtAg A MoAu MikpA Emixeipnon, oe
mepimTwon Tou o XpRotng i E&ouaiodotnuévog XpAoTtng €xel Trapafei ommoioucdiTmoTe amd TOug TTAPOVTEG OPOUG I OE
TepiTITwon 1Tou n Tpdateda éxel eUAoyeg uTTowieg 6Tl 0 XpAoTNG f EEouaiodotnuévog XpAoTng €xel SIOTTPALEl atrdrn ) evepynoel
pe 86Ao ) o1 0 Kwdikdg Eioddou 1| Kwdikdg Acpaleiag £xel kKAatrei atmd ) epIéABel o€ yvwaon TpiTou TTPOCWTIoU 1 OTI yIa
oTro10dATToTE GAAO AdYO gival OKOTTINOG O AUECOG TEPUATIONOG TNG CUPPWVIAG yia cuvdpoun oTnv utinpeaia E-Banking.

O XproTtng duvatal va TepUaTiosl TN cupewvia yia guvdpopr oTnv utinpecia E-Banking atmmoaTtéAovTag otnv Tpdameda ypatTh
mpogidotroinon 30 nuepwv eite ye olvnBeg Taxudpoueio otn dieuBuvon alAnAoypagiag Tng Tpdmedag, €ite Pe evuttOypaA®n
€1doT1T0inoN o€ otrolodnTroTe KatdoTnua tng Tpdrrelag.

Noeitar 611 TUXOV TEpUOTIONOS Tou  AoyapiaopoU  Kal/fp  OTTOIWVOATIOTE TIOTWTIKWY OIEUKOAUVOEWY 1 daveiwv  TTou
Trapaxwpndnkav atov MeAdtn/XpAoTn Ba ouvemdyetal autéyata Kal TepUaTiond TnG OUvOPOPAG oTnv utnpecia E-Banking
didovTag, 6TToU aTTaITEITAl, TNV TTPONYoUpEVn €1doTToinon TPog Tov MeAdtn/XproTn Tmou epapudleTal e oxéon pe To Aoyapliacuod
Kal/f dIEUKOAUVON TTOU TEPUATICETAI.

Aidg@opoi Opol

6.14.1

6.14.2

6.14.3

6.14.4

6.14.5

H Tpdameda utmopei va ekxwpei ) va petapifdadel Xwpig Tepiopiopous Ty mrapoloa cupewvia. O MeAdtng dev €xel dikaiwpa va
eKXWPAoEl | va peTaBiBdaoel otToladnATToTe aTTd Ta SIKAIWPATA KATW a1ré TNV TTapoloda GUP@WVIa R va TTPpofei o€ oTroIavOnTIOTE
aguvaAayn TTou Ba éxel wg atroTéAeapa Tnv peTaBifaocn Twv uttoxpewaoewv Tou MeAdTn og GAAo dTopo.

MapdAeiyn f kaBuoTépnon ek pépoug Tng TpdaTedag va aoknoel To VOUIKG 1} oupfatikd Tng dikaiwpata O Ba epunvedeTal WG
QTTOTTOINCN TOUG.

AkUpwon oTToIoUdATIOTE aTTd TOUG TTOPOVTEG Opoug Ot Ba eTnpeddel TNV £yKUPOTNTA TWV UTTOAOITIWY Opwv Tng TTapoloag
ouP@WViag, Kal oTToloIdATIOTE dKupol Opol Ba BewpolvTtal WG va PNV giXav apxIkd GUPTTEPIAN®BEI oTNV cup@wvia, ekTdS av ol
dkupol 6pol BewpolvTal EEAIPETIKA avayKaiol aTn cupwvia o Badud TTou Ba akupwaoouv OAn TN CUPQWVIa.

Ek1é6 av TTpokUTITEl DIAQOPETIKA AT TO KEIPEVO, OTTOIABATIOTE avapopd OTO £yypago auTd oTov evikO Ba TrepiAapBdvel kai/f) Ba
epunveleTal oTov TTANBUVTIKG Kal avTioTpo@a (Kal avagopég o€ TTpéowTTra TTEPIAAMBAVEI VOUIKG 1) QuaIKa TTpéowTra). ETriong,
ava@opd aTo apoevIKO YEvog TTepIAaUBAvEl TO BNAUKO Kail TO OUBETEPO KAl AVTIOTPOPA.

O1 épol Kal Kavoviouoi Tng TTapouaag cupwviag pubuifouv kai/fj kKaBopidouv TIG KOIVEG EUBUVEG Kal UTTOXPEWOEIG TNG Tpatredag
Kail Tou MeAdTn axeTIkG pe Tig ouvaAAayég Tou MeAdTn pe Tnv Tpdmeda péow Tng utmnpeciag E-Banking kai givar emTpooBeTeg pe
TOUG UQIOTAPEVOUG OPOUG KAl KAVOVIOUOUG ava@opiKa PE TN AsiTtoupyia otroloudrjroTe Aoyapiagpou Trou diatnpei o MeAdTng. e
TEQITITWON AVTIQAONG PETAEU TwV OPWV KAl KAVOVICUWY AUTWY, Ol TTAPOVTEG OPOI KAl KAVOVIGUOI Ba UTTEPEXOUV avaPOPIKA E
YuvaAlhayég péow Tng umnpeciag E-Banking, ektog OmOU Tuy)dvel €pappoyng n ZUpBaon-MAaicio, o 6pol Tng oTroiag
uTtTepIoXUouv Twv TapdvTwy. OAol ol upioTduevol 6pol Kal TTPoUTIOBECEIG OXETIKA PE TNV AEIToupyia otToloudrTroTe Aoyapiaopou
Ba TTapaueivouv og TTARPN 10XU €KTOG OTTOU OI TTAPOVTEG OPOI Kal TIPOUTTOBETEIG TTPOVOOUV SIAQOPETIKA. ZUYKEKPIMEVA, KAl XWPIG
TIEPIOPICUO OTNV YEVIKOTNTA TWV TIPOOVAPEPOUEVWV:
(a) O MeAdTng kai/f} o XpARoTng ogeilel va diatnpei To Aoyapiaoud péoa ata épia TnG TMOTWTIKAG dieukdAuvang TTou duvaTtdv
va éxel Tapaxwpendei otov MeAdtn kai/ff XpRoTn amé tnv Tpdmeda. H Tpdmeda Ba éxel To atmOAuTO SIKaiwpa va apvnoei
TNV €KkTEAEON oOTTOIa0OATTIOTE GUVOAAAYAG TTou Ba €xel wg amoTéAECUa Tnv UTTEPRACN TOU Opiou TNG TTIOTWTIKAG
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6.15

6.16

dieuk6Auvang TTou duvaTov va €xel TTapaxwpnOei otov MeAdTn kai/ XpAoTn amé tnv Tpdmela. e TePITITWON ToU, yia
OTTOIOVONTIOTE AITia, UTTAPXEI UTTEPBACN TOU TTIOTWTIKOU Opiou TTou duvaTtdv va €xel TapaxwpnOei otov MeAdTn kai/f
XpnRotn a1o tnv Tpdmeda oe Aoyapiaopo, gival eudBuvn Tou MNeAdTn Kau/p XpAoTN va eTTava@Epel TO AOyapIoouoO TOU eVTOG
TOU opiou apéowg, &ite To {nTroel n Tpdrreda ite OxI.

B) Eivai 6pog yia Tn xprion Tng uttnpeciag E-Banking 61wg uttdpyouv diaBéaiya xprjuata oto Aoyapiaouo tou MNeAdTtn kai/n
XpAoTn.

) O Xpriotng dev emTPETETAI VO XPNOIYOTIoIEl TV uTnpecia E-Banking yia avadAnwn xpnudtwv amé Aoyapiacud trou
XpeIaeTal TrpoeidoTroinon Tépav Tou evog pAva. OTroladnTrote evioAn OXETIKA ME avaAnyn omd Aoyapioaoud
TIpogIdoTToinoNg We TTPOEIBOTTOINON £vOG pAva R AlydTEPO Ba £XEI WG ATTOTEAECUA TNV APECN PETAPOPA TWV XPNUATWY
Kal TNV apaipean Tou TOKOU ava@opIKA PE TNV TTEPIOB0 TTPOEIBOTTOINGNG TWV XPNMATWY TTOU £XOUV JETAPEPDEI.

6.14.6 H Tmapolca cupgwvia Kal TTopapTAPATA AvTIKABIGTOUV OTTOIECOATTOTE CUMQPWVIEG TTOU £XOUV OUVAPBEi OTO TTAPEABOV.

Ymnpeagia «Ae@1d o1o Aer1é» (“Instant Cash” Service)

H utnpecia uttd Tnv ovopacia «Ae@Td a1o AeTto» TG Tpdmedag Tapéxel otov MeAdTn Tn duvaTdTnTa AvAANWNG PETPNTWYV AT TO
Noyapiaoué Tou géow Tou SIKTUOU Twv AuTopaTwy Tapelokwyv Mnxavwy (ATMs) Tng Tpdamedag otnv KUTTpo, xwpig TN XPAoN XPEWOTIKAG
1 TOTWTIKAG KAPTAG, KABWG Kal TN duvaTOTNTA ATTOOTOANG PETPNTWY O€ TPITOUG €K JEPOUG TOU, OTTWG TTEPIYPAPETAI GTNV UTTOTTAPAYPOAPO
6.15.5 1m0 KaTW.

6.15.1 TMpokeipévou va kavel xpAon Tng utnpeciag «Ae@Td a1o AeTTo», o MeAdtng diaBiBdder oxeTikd aitnua otnv Tpdmeda (evToAn
avaAnyng), €ite péow d1adikTUoU Kal guykekpipéva dia Tou kavaAiol E-Banking Web Banking , €ite péow tnAe@wvikoU KEvTpou
(call center) dia Tou kavaAiou E-Banking phone banking eite péow TnAepwvIKrg cuokeurg dia Tou Kavahiou E-Banking Mobile
Banking.

6.15.2 Me TnVv opBr| TTEPIEAEUCN TOU QVWTEPW AITAPATOG OTNV TPATTEda Kal TNV €YKPIOT TOU QITHPATOG OTTO TNV TEAEUTAIO AKOAOUBWG Kal
TNG TAUTOTTOINGNG TWV aTOIKEiWV Tou [MeAdTn, Xopnyeital aTov MeAdtn évag povadikog Kwdikog Mapaiafrg MeTpntwy, o otroiog
Ba Tou TTOpPEXEl, ME pOvn TNV Xprion Tou oTto diktuo ATMs Tng Tpdmefag otnv Kdmpo, Tn duvatdtnta avaAnwng amé Tov
Noyaplaoud Tou  Kal €VTOG TOU EYKEKPIUEVOU NUEPATCIOU OPIoU AVAAAWEWY XPNUATIKOU TTOO0U, €VTOG OUYKEKPIMEVOU Kal
TTEPIOPITPEVNG DIAPKEIOG XPOVIKOU opiou, To OTToio, KaT €TMIAOyrV Tou MeAdTn, Ba kupaiveral atmd pia (1) £wg €ikool T€ooepig (24)
WPEeS atrd TNV oTiyur ékdoong Tou KwdikoU Mapaiafnig Xpnudtwyv. Ta nueproia f/kal ynviaia 6pia mou Ba ioxUouv até kaipou
€1G KQIPOV €V OXEON WE TNV TTapoloa UTThpEdia Ba avapTwvTtal aTnyv €TTionun 1otooeAida Tng Tpdmeag www.astrobank.com. H
Tpamela diatnpei To dIKAiwWKA va TPOTTOTTOIEI TA TTI0 TTAVW OpIa OTTOIAVOATIOTE OTIYMI KOTA TNV aTTOAUTN SIAKPITIKA TNG EUXEPEIX
KaI TETOIEG TPOTIOTTOINCEIG Ba p@aivovTal oTnv Trpoavagepopevn IoTooeAida TG Tpdrredag ri/kal Ba kolvoTtroloUvTal aTov MeAGTn
KATG TOV TTPOCQOPATEPO Yia TNV Tpdrreda TpATTO.

6.15.3 O Kwdiko6g Mapaiafrig Metpntwy Trou xopnyeital atov MeAdTn — XpAoTn Tng uttnpeaiag «Ae@Td oTo AeTITO» - WG avwTépw, gival
JovadiKog, auoTned TTPOCWTIIKOG Kal aTTépPNTOG, OTTOTEAEI OE Kal OTOIXEIO TTIOTOTIOINONG TNG TAUTOTNTAG TOu [leAGTn Kai
avayvwplong Tou amé 1o Aiktuo Twv ATMs Tou otroiou Ba kdvel Xprion yia Tnv avaAnyn xpnudrwy amé 1o Aoyapiacud Tou,
OUVETTWG 0 iBlog uttoXpeoUTal, yIa TNV TTPOCWTTIKF TOU ao@AAEla, va evepyei ge Tn déouca empéAsia AapBdavovTag Ta avaykaio
UETPa aoc@AAEIag yia va atroTpETel TNV TTapavoun Xprnon Tou Kwdikou MapaAaBAg MeTpnTwv ammd Tpita TTpOowTTa, Vo QUAACCEI
QUTOV MUCTIKO KAl VO PNV TOV YVWOTOTTOIEI O€ TPITOUG, TTANV 60wV opidovTal oTnv UTToTrapdypa@o 6.15.5 kail yevikd va pepiuva
yia TN un diappor] Tou.

6.15.4 ¢ mepimTrwon Tou KaB' otrolovdATToTE TPOTIO dlappéel 0 Kwdikdg Mapaiafig Metpntwv o Tpita TpdowTa, o MeAETNG opeiAel
dueca va eidotroioel TNV Tpdmeda. XTnV TIEPITITWON OUTH €@apudfovTal ol OXeTIKEG OlaTagels TG XUpBaong-lMAaicio kai
1IB1QITEPQ, XWPIG TTEPIOPIOPO, 01 OXETIKEG DIATAEEIG TwV 6pwv 4.12, 4.13, 4.15 ka1 4.17 ..

6.15.5 O lMeAdTng duvatal va KAavel xpAon TnG utrnpeaiag «Ae@Td aTo AeTITO» TTPOKEINEVOU va OTTOCTEIAEI XpAPaATa o€ TpiTa TTPOCWTTA
uTtd Pop@RV yvwoToTtroinong o€ autd Tou Kwdikou MapaAafn’s MeTpntwy, pe dAAWOT Tou atreuBuvTéa aTToKAEIOTIKG KAl HOVO
oTa TPOoWTTa autd. MNa Toug oKoTToUG Twv GUVAAAAYywV TTou dievepyouvTal oTa TTAQioIa TnNG uTTNpeoiag «Aeptd oTo AETTTOY,
OTTOIOBATIOTE TPiTO TTPOCWTTO TTANV Tou lMeAdTn, To oTroio TTpofaivel og xpran Tou Kwdikou Mapaiafhg Metpntwy Ba TekpaipeTal,
aveu AAANG diatuTTwong Kal Aveu UTToXpEéwaong eAéyxou Tng Tpdmelag, OTI evepyei VOMPINA, WG VOMIMOG TTAPOAATITNG TOU
eMPBaCOEVTOG XpnUATIKoU TToo0U €K PEPOUG Tou MEAGTN - XpAOTN TNG UTTNPETiag «AePTd 0TO AETTTON ..

6.15.6 H TpdmeCa duvatal o€ OPICPEVEG TTEPITITWOEIG VO apvnBei va ekTeAéael evioAr Tou MeAdTn yia xprion TnG uttnpeaiag «AeQTd GTO
NAemrtén. H dpvnon ektéheong Ba eival aimioAoynuévn (Tm.X. avemmapkég ummohoito oto Aoyapioaoud Tou [MeAdrn, déopeucn
AoyapiaopoU pe Bdon amégaon SIKACTIKAG apXng A améeaan dAAnG apxng, diamaoTwuéva avakpiBr) kal AavBaopéva aToixeia,
K.A.T1.). ETriong, n Tpdmeda dev euBuveTal yia Tuxov Pn Utrapén S1a0eciyou XpnuUaTIKOU TTO00U TTOU VO QVTIOTOIXEI OTO aITnBEév
atré Tov MeAdtn mood, oTo uTTé Xprion ATM.

6.15.7 Kdabe avadAnwn xpnuaTtikoU TToooU Trou dievepyeital péow Tng YTnpeaiag «Ae@rd oto AeTto» Ba eplypd@etal avaAoya OTIg
KaraoTdoeig Aoyapiacpou trou ekdidel n Tpdmeda. Ta avrtiypaga autd atmroteAolv akpifr) avTiypaga atrd Ta egtropikd BiBAia Tng
Tpdamegag. O MeAdtng ammodéxetal TNV TTAAPN aTTOdEIKTIKA 10XU Twv Pnvidiwv Kataotdogwy Aoyapiaguol Tng Tpdmredag oxeTIKA
JE TIG ouvaAAayEg TTou SlevepyouvTal JEOW TNG UTTNPETIag «Ae@TA GTO AETTTOY.

6.15.8 H exTUTTWON TWV OTOIXEIWV MIAG CUVAAAQYNG €ival EVOEIKTIKI) Kal OXI OTTOSEIKTIKI) TNG NUEPOMNVIAG KAl WPAG EKTEAEONG TNG
ouvaAAayAg KaBwg Kal Twv OTOIXEiwV auThg, TTapéxetal 8e povo yia Adyoug TTAnpo@dpnong tou lMeAdrn. H amoédeign tng
ouvaAAayAg yiveTal péow Twv Kataotdoewyv Aoyapiacpwy TG Tpammedag, wg avapEPETal oTnV UTToTTapdypago 6.15.7.

6.15.9 H Tpdmela dUvartal, yia TV TTAPOXN TNG UTINPECIag «Ae@Td aTo AEeTTO» va Xpewvel diKaiwpaTta f/kal emBapuvoelg f/kai
TTpounBeieg r/kal otroladATToTe GAAa £€0da. TEtolieg emBapuvoelg A/kal TTpopRBeieg r/kar dikaiwpata (av utrdpyouv) Ba
oupTtrepiAapBdvovtal atov TigokatdAoyo TnG Tpdmelag o omoiog eival diaBéaipgog otnv emionun 1oTooeAida Tng Tpdmedag
www.astrobank.com kaBwg kai ato dikTuo kataoTnudTwy Tng Tpdamedag. O MeAdTNg Ba evnuepwveTal og TIEPITITWAON ETTIBOANG
Kai/f) S1a¢popoTToiNong TETOIWV XPEWOEWV f/Kal SIKaIWPATWY A/Kal GAwv €£6dwv péow TG €TTionung 10ToceAidag Tng TpdTedag
r/kai pe otrolodATTOTE GAAO TPATTO N TpdTTeda Kpivel TTPOGPOPO UTTO TIG TIEPICTATEIG, WG 0 P0G 4.24 TTIo TTAVW.

6.15.10 H Tpdmeda £xel TO DIKAiWPA KOTA TNV atrOAUTN SIOKPITIKA TNG EUXEPEIQ va dIAQOPOTToIEl TOUG OPOUG TNG UTTNPETIag «Ae@Ta GTO
NetrTd» (OCUpTTEPIAAUBAVOPEVWVY Kal OTTOIWVOARTIOTE TPATTEQIKWY £63WV) OCUPPWVA HE TIG TIPOVOIEG TOU 6pou 4.24 TTIo TTAVW..

KavdAil “E-Banking Phone Banking”

H Tpdamela mapéxel Tpoofaan HEow TNAEQUWIVOU GTIG XPNHATOOIKOVOUIKEG UTTNPETIEG TTOU TTpoa@épel aToug MeAdTeg TNG. H TTapoxn Twv
UTTNPECIWV PECW TNAEQWVOU Ba yiveTal pEow €IBIKA EVTETOAUEVOU EKTTPOCWTTIOU TNG TPATTECAG YIa TO OKOTTO QUTO, O OTT0I0G Ba EKTEAET TIG
€VTOAEG TOu kGBe XprioTn Tou kavaAiou E-Banking Phone Banking péow tou kavaAiol E-Banking Web Banking. To kavdaAr E-Banking
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Phone Banking mrapéxel Tn duvatdtnta Afyng TTANPOQOPIWY avapopiKa PE TN TPaATTeCIKA oxéon Twv MeAaTwy, aTToGTOANG EVTOAWV Kal
QAITAOEWV YIa TTAPOXA TPATTECIKWY TTPOIOVTWY Kal UTTNPECIWV Kal JIEVEPYEIOG TPATTECIKWY CUVOAAQYWY OTTO atrdéOTACH EIKOOITECOEPIG
WPEG TO EIKOOITETPAWPO, ETTTA NUEPES TNV ERBouada. Mpdofacn oTo kavaAl E-Banking Web Banking atrokTdTal apxIKa XpnoIUOTTOIWVTAG
Tov apiBud KivntoU TnAepwvou Tou Xpriaotn oav Kwdikdg Eiocddou kar 1o PIN Tng XpewoTikAg KapTag Tou Xprnotn cav Kwdikog
AocpaAeiag.

Katd 1n xprion tou kavaAiolu E-Banking Phone Banking Ba mpémel va Aappdveral KGBe avaykaio PETPO, WOTE VO ATTOTPETTETAI N
TTaPAvoun XPROoN TOU CUCTAMOTOG KOl TwV KWOIKWY, Twv OTToiwv Yiveral xpAaon, amé Tpita pn egouciodotnuéva pdowTtra. OAeg ol
TAnpo@opieg TTou diapiBagovtal atd Toug MNeAdreg Tpog Tnv Tpdtela péow Tou kavaAiou E-Banking Phone Banking eival eutmioTeuTikég
Kal N Tpdatreda o@EiAel va TIG XPNOIUOTTOIEI JOVO OTO PETPO TTOU QUTO KPIVETAI AVAYKAIO OTO TTAQICIO TwV TTAPEXOUEVWYV UTTNPECIWY. TEAOG
gupwveital 6TI N aTTOSEIKTIKN agia Twv NAEKTPOVIKWV AQUTWY EVTOAWV gival OUoIa JE QUTH TWV EYYPAPWV.

H xprion Tou kavaAiou E-Banking Phone Banking mmapéxetal ek pépoug NG Tpdmelag xwpig otrolavdntote empBdapuvon. O1 €T yEpoug
TPOTTEQIKEG UTINPETIEG TIG OTTOIEG apopouv o1 evioAég/ aitoelg Tou Xprnotn Tng utnpeciag AstroBank E-Banking Phone Banking,
XPEWVovTaIl, EQOToV auTd TTPORAETTETAI, CUPPWVA PE TOV EKAaTOTE IaXUov TipokatdAoyo Tng Tpatelag.

O MeAdTng avalapBavel va eidoTrolei apéowg TNV TpdTreda yia otrolavOnTToTe aAAayr) oTov apiBud Tou TNAEPUWVOU Tou.
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OPOI XPHZHZ KAPTQN

O1 mapovteg "Opor Xprong Kaptwv (« Opor Kaptwvy») diéTrouv Tnv xpAon Kaptwv trou ekdidovtal atrd Tnv Tpdmeda atov Katoxo KapTag (kal o€
otrolodATToTE E§oUniodotnuévo Karoxo KdapTag) kai atroteAodv pépog Twv TTapoviwy Baoikwv "‘Opwyv, wg duvaTtal va TPOTTOTToIoUvTal aTTé Kaipou
€1G KAIPOV.

71

7.2

Opiopoi

711 >10Ug TTapovTeG "Opoug KapTwv, o1 akdAouBeg AEEeIG £xouv TO vonua TTou Toug atrodideTal aTnv TTapolca TTapayPapo:
«E§ouciodotnuévog Kdaroxog Kdprtag» onuaivel mpéowto dAAo améd Tov Kipio Kdroxo Kdprag Trou katovopddetalr wg
E¢ouoiodotnuévog Karoxog Kdaprtag oe otmoiodATToTe €idog KapTag Trou €xel ekdobei atrd tnv Tpdtreda kat evioA Tou Kupiou Katoyou
Kaprag.

«KdpTa» onuaivel ommoiadnTroTe XPEWOTIKA KaI/f} TMOTWTIKA KAPTa/eg TTou ekdOBnKe/av i TTou Ba ekdobei/odv amd Tnv Tpdmeda oTov
Kdaroxo Kaptag kai/r) otroiadnmoTe/otroleadnTToTE KAPTa/EG £KO0BEI/0UV OE AVTIKATAOTACHN TNG/TWV UPIOTAPEVWV.

«Kdroxog Kaprag» onuaivel 16co tov Kupio Kdroxo Kdprag oo kai, 61rou utrdipxel, Tov E§ouciodotnuévo Katoxo Kaptag ol otroiol Ba
eival aAAnAéyyua kai/fj kexwpiopéva utrelBuvol yia OAeG TIG cuvaAhayég pe Kapra.

«KUpi1og Karoxog Kaprag» onuaivel To TTpOCWTTO, €iTE QUOIKO i} VOUIKO avaAoya PE TNV TTEPITITWOT, KOT EVTOAN TOU OTToioU £XEl EKBOBET
n Képta (ave¢dptnta av n Kapta éxer ekdoBei otov Kupio Katoyo Kaptag i oe E§ouciodotnuévo Katoxo Kaptag) kai ato Aoyapiacud Tou
oTroiou Ba xpewvovTal 6Aeg ol Zuvalhayég KapTag.

«Noyapiaopog Kaprag» onuaivel Tov/Toug TpexoUpevo/oug Aoyapiacuéd/oug r/kal TapieutTnpiou Trou diatnpeitai/odvTal oTnv TpdTreda Kai
guvdéetal/ovtal ye Tnv Kapta Kal aTov/oug o11oio/oug XpewvovTal ol GUVaAAayEG TTou éyivav atrd Tnv xprRon Tng Kaptag atré tov Katoxo
Kdaprag.

«'Opio MoTwTikAg KdpTag» onuaivel To guVoAIKS TTIOTWTIKG 6plo Tng MioTwTikAg KdpTag 1o otroio xopnynenke até tnv Tpdtela oTov
Kdrtoxo Kaptag wg mpoadiopileTal oTnv Zupgwvia Kaptag wg auTtr) dUvaTtal va TPOTTOTTOIEITAI aTTé KAIPOU €IS KAIPOV.

«MNpoowTrikog Ap1Buég Avayvwpiong» (PIN) anuaivel Tov MuoTikd ApiBud o otroiog ekdideTal ammd Tnv Tpdameda kal TTpowBeital oTov
Kdaroxo Kaptag péow SMS ) Push Notification (rpoUmé6eon yia tn Afjwn Push Notification eival o TTeAdTnNG va £xel eykaTaoTAoEl TNV
epappuoyn AstroBank Mobile Banking App oTn ouokeun Tou).

«Zupwyvia Kdprag» onuaivel Tnv Zupguwvia uetafl tng Tpdmedag kai Tou Kupiou Kartdxou Kdaptag kai/p Tou EEouaiodotnuévou
Kdrtoxou Kaptag n otroia mepiAappavel Toug Eidikoug 6poug o€ axéan ue Tn xprnon MoTtwtikwv KapTwy, o1 0110i01 €ival GUUTTANPWHATIKOI
TWV 6pwV Kal TTpoUTroBéoewyv Twv TTapoviwy "‘Opwv KapTwy, Kal o otroiol atroteAoUv avatréoTIaeTo HEPOG AUTWV.

«ZuvaAlayég Kaprag» onuaivel Tnv ayopd ayabwv, ) TNV eEa0@AAION UETPNTWY, i UTTNPECIWV KAl YEVIKA OAEG TIG BIEUKOAUVOEIG TIG
oTroieg TTapéxel kal/fp Ba ouvexioel va Tapéxel ) Ba e10dagel oto péAov n Tpdameda eite péow Tou TTPOCWTTIKOU TNG €iTe HETWw AUTOUATWY
Tapeiakwv Mnyxavwv (ATM) 1 TEPUOTIKA €UTTOPWV i GAWV TEPUOTIKWY E€ITE PECW NAEKTPOVIKWV UTTOAOYIGTWY, HNXAVOYPAPIKWYV
ouoTnudTtwy, Aladiktuou (Internet) | y€ow OTTOIOUBATTOTE NAEKTPOVIKOU CUCTHHATOG ) GAAIWG.

7.1.2 "Opol pe ke@oAaia ypdupara, ekT0G €av gpunvevovtal oTtoug Trapovteg ‘Opoug Kaptwy, Ba €xouv Tnv gpunveia TTOU TOUg
atrodideral aTov 6po 1.1. Twv Baoikwv "‘Opwv.

Opoi Xpnong 1ng Kdprag

7.21 O1 Kapteg Tng Tpdmefag pmmopolv va xpnoigotroliotvtal pyadi ye 1o PIN, avdloya pe 1o €idog Tng Kdptag, yia Tnv avaAnyn
perpnTwv a1d TIg ATMG Tng Tpdmedag Kal até unxavAuaTa autépatng avaAnwng otnv KUTrpo Kal aTo eEwTePIKG, Ta OTToia £X0UV
10 ofjua MASTERCARD. ETriong, ymopouv va xpnoigotroindouy, yia TTAnpwur ayabwv kal utnpeciwy, otnv KOTrpo kai oT1o
€CWTEPIKO, Ta OTTOIO TTaPEXOVTAl aTTd TTPOouNBeUTéG o1 otToiol emdeikvuouv To ofjya MASTERCARD kai yia TTAnpwun yia ayadd
KOl UTTNPETieG HEow SIaPOPWYV KAVOAIWV (TT.X. HEow SIAdIKTUOU Kal TNAEQUWIVOU).

7.2.2 H €ouaiodotnon Ttou Katdyxou Kaprtag yia mn dievépyeia Zuvalayng Kdaptag kovotroigital otnv Tpdrmeda pe 1N Afyn améd tnv
Tpdmeda TG eVTOAAG yia Tn dievépyeia TNG ZuvaAdayng Kdptag n otroia atrooTéAAeTal atreuBeiag otnv Tpdrreda atmd Tov Kétoxo
Kaptag A yéow dikaiouyou ) péow Tng ETaipeiag Amodoxng kai Eme€epyaciag Zuvalaywv Kaptwv otnv Tpdreda.

7.2.3 Qg xpdvog AqwNg evToAng TTANpwHAG Bewpeital o xpovog katd Tov otroio n Tpdmeda AauBdvel TNV evioAr yia Tn Slevépyela TnG
>uvaAayng Kaprag n omoia diapiBdotnke ateudbeiag amd Tov Katoxo Kaptag r) amd Sikaiolxo A péow OIKAIOUXOoU PECW TNG
Etaipeiag Atrodoxng kai Etregepyaaiag Zuvalhaywv Kaptwv.

7.2.4 O Kdaroxog Kaptag éxel dikaiwpa va avakaAéael evioAn yia Tn dievépyeia ZuvaAlayng Kaptag aAAd oxi apydTtepa atté 1o XpOvo
KOTG TOV OTT0i0 N €VTOAR KATEOTN AVEKKANTN, CUPQWVA UE TIG TIPOVOIEG TNG TTApoUCaAg TTapaypd@ou. Z€ TTEPITITWON TTOU N EVTOAR
diveral atreuBeiag améd Tov Katoxo Kdptag, auth kabioTartal avékkAnTn pOAIG AneBei atrd Tnv TpdTreda. Ze TEPITITWON TTOU EVTOAR
yia Tn dievépyeia ZuvaAlayrg Kaprag kiveital ammd dikaiolxo f Yéow autou, TOTE auTh kaBioTtaTtal avékkAnTn yia Tov Kdaroxo
Kaptag poAig o Karoxog Kaprtag diafiBaoer otov Bikaiouxo Tnv e€vioAn yia Tn Oievépyeia Tng ZuvaAdayng Kdaptag n tnv
€£oua1006TNON ToU YIa TN dievépyeia TNG Zuvailhayng KapTag.

7.2.5 H Kdapra, otnv otoia givar petagy dAwv atmmoTuttwpéva 1o évopa Tou Kartdxou tng Kdptag, o apiBuodg g Kdprag kai o privag
oTO TENOG TOU oTToiou Arjyel N 10XUG TG, €ival Treploucia Tng Tpdmedag kai o Katoxog Tng KApTag gival UTTOXPEWMEVOG va TNV
emoTPEéWel apuéowg PoAig n Tpdmeda To ¢nroel. MeTd Tnv €1doTToinan yia Tnv emoTpo@r Tng Kaptag, o omoioodnTroTe TPOTTOg
xpAong Tng amd Tov Katoxo tng Kaptag ouviaTtd mrapdvoun mpagn. O Karoxog Tng Kaptag suBlvetal GTnVv TIEQITITWGON QUTH yia
OAeg TIG ouvaAAayég TTou éyivav he Baon Tnv Kdpta péxpl TNV €mMoTpo@n TG oTnv TpdTreda.

7.2.6 O Katoxog Kdptag, eival uTroXpewpévog va @UAdooel kal va diatnpei Tnv Kapta oe dpiotn katdotaon yia 6A0 TO XPOVIKO
didoTnua TnG 10006 TnG. O Kdrtoxog Kaptag dikaiouTtal va xpnoiyotrolei Tnv Kdpta pévo Katd tn Xpovikr SIAPKEIa TNG IGXUOG TNG,
OTTWG QUTA OTTOTUTTWVETAI TIAVW OTO CWHa TNG KApTag, Kal evidg Twv NUEPAOIWY opiwv TTou Ba cup@wvolvTal PJETagu Tng
Tpdmefag ka1 Tou Katéxou Kdaptag ammd kaipou €ig Kaipdv, yia TIG XPAOEIG TTou Ba emTpEéTTovTal KABe @opd atd Tnv Tpdmela Kal
uévo olpewva Pe Toug TTapovTeg Opoug Xpriong wg auToi duvartal va TpoTToTroinBoUlv atrd Kalpou €1 KaIpov.

7.2.7 H Tpdmeda éxel 1o diKaiwpa ava TTAoa oTIyPA va €I0TTPATTEl TO TTOOOV TNG 0QEIAAG TG KapTag atrd o1moiovdATToTE Aoyaplacud
Tnpei o Kiplog Katoxog Kdptag otnv Tpdmela, o otmoiog Kal TNV ££ouciodoTei avEKKARTWG VO XPEWVEL, XWPig TTponyoUuevn
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7.3

7.2.8

7.29

€1001T0iNCONA TOU, OTTOIOVONTTOTE AOyapIaoud TOU KOTA TNV KpPion Tng, YE TTO0OG i00 TTPog TNV o@elAr) Tou. O Katoxog Kdptag
diatnpei 1o dikaiwpa uTTEPavAANWNG atmd TPEXOUNEVO Aoyaplacuo, oTo UWOG Kal PE XPEWOTIKG ETTITOKIO TTou KaBopiovTtal oTnv
€MuEPOUG ouPBaon avoiyuatog Tou AoyapliaopuoU autol. Ze TuxOv GAAN TrepiTTwon avaAnwng Pe utrépBacn Tou TTIOTWTIKOU
uttoAoiTTou Twv ouvdedepévwy Aoyapiaopwy, o Kupiog Karoxog Kdaprag umroxpeoUtal apéowg petd amd eidotroinon ng
Tpdamelag va karabéoel 10 TTOOO OTOV AVTIOTOIXO AOYOpIOOPG ME TOUG AVAAOYOUVTEG XPEWOTIKOUG TOKOUG UTTEPNUEPIAG.
Jupowveital ammd Twpa 6Tl OTToIRdATTOTE atraitnon TNG TpAaTelag yia 1o Adyo auTd, aTTodEIKVUETAI TTARPWG PE ATTOOTIOOUA TWV
HNXavoypagIKwy oToIxeiwv Kal Twv BIBAIwY Tng, emTpeTTopévng avramodeiewg. EmmpocBera, edv o Katoxog Kdptag kai/fy o
E€ouaiodornuévog Katoxog Kaptag utrepfei 1o "Opio MioTwTikrg KdpTag yia ommoiodiTTote AGyo cuptrepIAaufBavouévou, JeTagu
AAAwv, otToloudnTIoTE TEXVIKOU Adyou, avaAauBAavel va TAKTOTTOINCEI GUECA TO Un €§0UCIOdOTNUEVO OpIo TTAEOV TOKOUG Kai/f
£€0da POAIG Tou ¢nTnBei attd TV TpdTeda.

H Tpatmeda €xel 1o Sikaiwpa atré Kaipou €1g KaIpov va ekdidel véeg KapTteg oe avTikatdotaon u@icTapévwy Kaptwy. O véeg
Kapteg duvatov va eival dia@opeTikou TUTTOU atmd TIG ugioTdpeveg Kapreg. Ektég, av o Katoxog Kdptag eidotroinBei yia 1o
avTiBeTo, oI TTapdvTeG 6pol Ba 1oxUoUV Kal yia KAPTEG TToU €kdidovTal O€ AVTIKATAOTAON TWV UPIOTAUEVWY. Tnpoupévwy Twv
OXETIKWV TTpovoiwv TG ZUpBaong-MNAaicio, n Tpatmela €xel 70 diKaiwpa, Katd TRV aTTOAUTN Kpion TNG, Kal Xwpig TTpoeidoTroinon,
va avakaAéoel otrotedATroTe TO dIKaiwpa XprAong Tng Kdaptag f va armoppiwel kdBe aitnon yia €ykpion OTTolagdnToTe
OUYKEKPINEVNG ZuvaAAayng KapTtag A va apvnBei va eTTavekBWOEl I vaVEWOEl 1 avTIKOTAoTAOEl TNV KApTa Kal va KOIVOTTOINGEl
TNV otrolavenTToTE TéETola atméoupaon 1 apvnon otov Karoxo Kdptag, utrd Tnv €m@UAASN TwV OXETIKWY TTPOVOIWV TWV TTAPOVTWY
‘Opwyv Kaptwv kai Tng Z0puBacng-MNAaioio.

H Tpamela €xel To dikaiwpa, av Tng ¢nmnbei amd Tov Kupio Kdaroxo Kdaptag va ekdwoel TpooBetn KapTta 1Tpog oTToIodATToTE
TPOOWTTIO PE aTToAUTn €uBUvn Tou Katdyou Kdptag. Or kavoviguoi xpnoigotroinong tng Kaptag Ba epapudlovTal Kal yia Tnv
xpnoipotroinan Tng amd éva Tétolo E§ouaiodotnuévo Katoxo Kaptag aAAd emmimmpdoBeta amd Tig AAAeg TnG e§ouaieg, n Tpameda
Ba éxel To SIKaiwpPa OTTOTESATIOTE, VO OKUPWVEI OTTOIaVONTIOTE KAPTA TTou 860nke o E¢ouaiodotnuévo Karoxo Kaptag, Katotiv
ypatTng aitnong Tou Kupiou Katdxou Kaptag pe Tnv Tautdxpovn moTpo@r Tng Kaptag A Tnv mapddoaon Tng otnv Tpdtmela atd
Tov E€ouaiodoTtnuévo Katoxo Kaptag. O Kupiog Karoxog Kaptag kai o E§ouaiodotnuévog Karoxog Kaptag eival aAAnAéyyua kai
KEXwpIoPEva utTelBuvol yia 0Aeg TIG ZuvaAliayég KapTag mou diekTrepaiwvovTal pe Tn xprion Kaprag eite amod tov Kupio Karoxo
Kaptag R atéd Tov E€ouaiodoTtnuévo Katoxo Kdprag kai Ba givar utrelBuvol yia OAEg TIG TTPAEEIG Kal TTAPAAEIWEIG.

7.210 =mg mepimTwoelg Katdxoug Kaptwv Platinum cupguwveital 61 n Tpdamela éxel 1o dikaiwpa, Karomyv aimjuatog Tou Kardxou

Kaprag Platinum yia dueon avtikatrdotaon tng Kdptag Platinum kai/fp yia &ueon ammooToAr) PETPNTWV (UTTNPECIEG TTOU
TpooPépovTal povo oe Katdyxoug Kaptwyv Platinum), va mapaywpei TéToleg uTTNpedieg Katd Tnv atmoAUTN SIAKPITIKA TNG EUXEPEI
XWPIG TNV TIponyoupevn €ykpion Kai/fj eidotroinon Tou Kipiou Katdxou Kaptag. Zup@uwveital €TTiong OTI TETOIEG UTINPECDIES
SuUVaTOV va UTTOKEIVTAI O€ €000 Kal/f) XPEWOEIG Kal/f) SiKalwpaTa Kai/f TTpounBeieg pe Baon Tov TipokatdAoyo Tng TpdTelag.

MoTwrikég KdpTeg
O1 akéAoubBol TTapaypagol 7.3.1-7.3.5 agopolv pévo Tnv xpron MioTwtikwv Kaptwv kai epapudlovTal, ETITTPOCOETWS TwV UTTOAOITTWY

TTpovolwy Twv "Opwv KapTwv.

7.31

7.3.2

7.3.3

(a) O Kdaroxog Kaptag dev dikaiouTal va xpnoiyotroifoel Tnv Kapta ka®’' utrépacn Tou OTWTIKOU 0piou Tou Aoyapiacuou Tng
Kaptag 6mwg autd avagépetal oTn Zuppwvia Kdaptag. Av 6pwg, yia otroiodntote Adyo, o Kdrtoxog Kdaptag utrepBei 10
TTpoava@epopuevo mMoTwTikd ‘Oplo MoTwrtikAg KapTag 161 0 KaToxog KdpTag Ba utroxpeoUTal va SIEUBETAOEI AUECWG TNV €V
Aoyw utrépacn TTAEov TOKOUG Kai/r) oTToIEadNATTOTE AAAEG Xpewaelg. OTroiodNTTOTE TETOIO KAB' uTTépBacn TToad Ba uTToKeITal
oe xpéwon utrépPaacng (excess charge) utoAoyifouevo e Tou TTogoU Tng utépPaong kal yia 6go didaTnua SIapKEi n
utréppacn. H xpéwon utrépBaang Ba cival ion pe o Emrtdékio Yepnuepiag mou mpoBAETTeTal oTov TIHOKATAAOYO KATW aATIO
v evotnTa MoTtwrikwv Kaptwyv (Tariff Guide) o otoiog eivar avaptnuévog otnv Etrionun lotooeAida tng Tpdrmredag
www.astrobank.com. Evatmoékeital otnv amméAutn kpion Tng Tpdmedag av Ba xpewoel xpéwaon utépBaong. To Toad/TTococTd
NG WG AV XPEWONG TToU IGXUEI ETTI TOU TTAPOVTOG AVAPEPETAl GTOV TIMOKATAAOYO.

(B) Qg pépog Tng Siadikaciag AAWNG amo@dcewv TNG TpdTmelag Kal TTPOG aTToPuUYR KakAg Xpriong Tng Kdptag A amdrng n
Tpdamela €xel kaBopioel OpIoUEVA ECWTEPIKA OPIa AOQPAAEIOG PE QVWTOTO NUEPAOIO Kal/j KaTG ZuvaAlayr) TTood kai/f
avwTaTto apiBud Zuvalaywv kal duvaté va ¢ntrioel amd Tov Eutropo epIcadTEPEG TTANPOPOPIEG. Z€ TETOIO TTEPITITWON Ba
¢ntnBei amd Tov Kdrtoxo va mapouaidoel oToixeia yia emBeRaiwon Tng TautéTNTag Tou. ToUTo SUVATO £€TTIONG Va YiveTal
omropadikd TTpog armopuyn ammaTng. H Tpdmela dev Ba €xel euBUvn yia otroiadAToTe {nuId utrooTei o Katoxog Kdaptag cav
atroTéAECa KaBUaTEPNONG 1 GPVNONG EKTEAEONG TNG ZuvaAAayAs. Ta avwTata NUEPNOIO ECWTEPIKA OpIa a0QAAEIag Kal/f
KaTd ZuvaAAayf TToo6 Kal/j 0 avwTaTog aplBudg ZuvaAlaywy TTou kaBopifovTal gival apkeTd WNAG woTe va KAAUTITOUV TIG
TrA€ioTeG ZuvaAhayég Twv Katoxwy KapTtwyv. Ze mepimtwon mou o Katoxog Kaptag trpotiBeTal va poRei o€ Zuvaliayn yia
peydAo Tood f o€ peydho apiBud ZuvaAaywyv Ba TTPETTEl va ETMIKOIVWVACE! PE TNV Tpdrreda oto TnAé@wvo 800 11 800 (atrd
KUTrpo) kai +357 22 575555 (a1md eEwTePIKG) KAl VO EVNPEPWOEI WG TIPOG TO XPOVO KaI/f) TO TTOGO KAl VOOUUEVOU OTI UTTAPXEI
d1a6éo1uo utréAoitro ato Aoyapiacud duvatd va augndouv/diapopoTroinBolv Ta ECWTEPIKG OpIa.

Mnviaieg Adoeig

H Tpdameda dev eival utroxpewpévn va atrodexBei TTANPwWHEG PIKPOTEPEG aTTO TNV €AAXIOTN pnviaia dG0N TTOU AVOQEPETAl OTNV
KOT@oTacon Aoyaplaogpol wg o@elAduevn, 0AAG OTnV TTEPITITWON TToU Ba atmodexBei TETola PIKPOTEPN TTANPWHNA Ba emIRAAAEl
eMITTPOCOETEG XPEWOEIG (Charges on arrears) €1Ti TOU TTOOOU TTOU TTAPOPEVEI OPEINOPEVO. TO TTOOO/TTOGOCTO TWV ETTITTPOOHBETWV
XPEWOEWV TToU IoXUEl 0TO TTapdV oTAdIo avagépetal aTov TigokatdAoyo. Evvoeital 611 emTpdoBeTa SIKaIWPATA WG avaPEPETal
AvVWTEPW OTNV TTapoUca TTapdypago Ba kataBdAAovTal £TTi TOU TTOGOU TTOU TTAPANEVEI OQEINGUEVO KAl OTIG TTEPITITWOEIG OTTOU OEV
£X€l yivel Kapia TTANpwN €T Twv WG Avw XPEWOEWV Ba XPEWVETAI TOKOG WG TTPOVOEiTal aTnv Trapaypago 7.3.4(a) kai 7.3.4(B)
MO KATW.

EmmpdéoBeta o Katoxog Ba xpewveral e dioiknTIKG £60da yia KGOE eTTIOTOAR aTrd TNV TPATTeda yia aTTOTTANPWHIN OTTOIWVOATIOTE
KaBuoTepnuévwy 86cewv. Ta ev Adyw S10IKNTIKA £€00a, TTOU 1I0XU0OUV TTPOG TO TTAPSV avaypapovTal oTov TIHOKATAAOYO.

21NV TePiTITwon de TTou dev Ba yivel TTANpwpRA ion pe To eAdyIoTo TTO0O TTANPWHAG TTOU @aiveTal OTNV pnvidia katdoTaon
AoyapiaopoU pEXPI Kal TNV NUEPONNVIA TTOU avaypA@EeTal TN OXETIKN KATdoTaon Aoyapiaopou wg NuEpounvia TTANpwung, f péoa
o€ GAAn xpovikn Trepiodo yia Tnv otroia Ba amogacioel n Tpdmela, o Kipiog Kdatoxog Kdaprag Ba xpewveral pe Emmokio
YTmrepnuepiag 1o omoio kaBopileTal oTov TipokatdAoyo.

To EmiTékio Yrepnuepiag utroAoyioTnke Kai kaBopioTnke atré v Tpdmeda AauBdavovtag utrown TiG akOAouBeg TTapapéTpoug:
(1) Tov augnuévo oTwTIKO Kivouvo TTou AauBavel n Tpdmmeda wg aTToTEAECUA TwV KABUCTEPAOEWYV OTIG TTIOTWTIKEG SIEUKOAUVOEIG
Tou Katdyou Kaprag,

(2) Ta augnuéva €§oda diayeipiong Kal TTapakoAoUBnong Tou Aoyapiaopold wg aTTOTEAEGUA TwV KABUCTEPHTEWV OTIG TTIOTWTIKEG
dieukoAUvaelg Tou Katdyou KapTag kai

(3) To K60TOG AVaXPNUATOBOTNONG KAl TO AUENUEVA aTTAITOUMEVA ETTOTITIKA KEQPAAAIA WG OTTOTEAECUO TWV KOBUGTEPAOEWY OTIG
TNOTWTIKEG DIEUKOAUVOEIG Tou Katdyxou KapTag.

H amrommAnpwpn 1ng Kdptag duvarai va yivel pe Toug e€RG akdAouBoug TpdTTouG:

a) Méow evToAng dueong xpéwong (direct debit)

B) e ommoiodrmote KatdoTtnua tng Tpdamedag
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y) Méow tng Ymnpeoiag HAekTpovikAg Tpatredikig (E-Banking)

H nuepopnvia agiag (value date) mioTwong Tou Aoyapiacpol Kaptag gival n idla ge TV nUEPOUNVia XpEwang Tou TPEXOUNEVOU

Aoyapiacpou Tou Katoxou Kaprag.

7.3.4 a) O T16Kog Ba utroAoyileTal ye BAOnN TO ETMITOKIO TTOU GVAKOIVWVEI ATTO KaipoU €1G Kalpov n Tpdrreda yia TiG cuvalAayég pe
K@pTa Kal Ba kepaAaioTroleiTal wg Tpovoeital atméd Tov lMepi EAeuBepoTtroinong Tou Emitokiou Népo. To emiTékio TTou 10XUEl
€TTi TOU TTAPOVTOG avagEpeTal oTov TigokatdAloyo. H Tpdmela duvaral, Katd Tnv Kpion TngG, va dIO@OPOTIOIEl TO ETTITOKIO
autd kal og TéTola TrePiTTwon n Tpdmeda Ba eidotroiei Tov Katoxo Kdaptag yia Té€Toia 8iagpopoTroinen OTo €TITOKIO HE
OXETIKA €100TT0INCN OTN PNvidia KaT@oTacon Aoyapiacuou n otroia Ba atmrooTéAAeTal aTov KAToXo KapTtag ) ye oTroiodrmoTe
GAAo TpOTTO N TpdaTreda Ba Bewpnoel TTPETTOV.

B) TMa okotoug uttoAoyiopoU Tou Tokou Ba AapBdveral uTTOWN 0 ApPIBUOG TwV NUEPWV PE BAON TIG NUEPEG TTOU £XEI O KGBE
pAvVaG EeXwpPIoTd aAAG yia va Bpebei 0 o@eIAdpevog TOKog Ba AapBdvetal wg dIAIPETNG TO NUEPOAOYIOKS €TOG TO OTTOIO
atroteAeiTal atmd 365 nuéPeg Kal yia Ta dioekTa £Tn 366 NUEPEG.

y) Ed&v oAdkAnpo TO UTTOAOITTIO TTOU @aiveTal va €KKPEPEr WG o@elNduevo oTn pnviaia katdaotaon Aoyapiacpol Kaptag
€€o@ANnBei péga otnv Trepiodo TTou avaypdgeTal oTnV v Adyw KatdoTaon Aoyapiaguol TOTE yia TO GUYKEKPIYEVO Prva Oev
Ba xpewOei 01T0I0OATTOTE TTOGG TOKOU TTOU avaAoyei oTIG ZuvaAlayég KapTag TTou £xouv yivel Jéoa oTov hAva yia Tov OTToio
€kdOONKe N KaTdoTaon AoyapiacpoU oUTE Kal Yo TO UTTOAOITTO TTOU EKKPEUET ATTO TTPONYOUUEVOUG UIVEG.

8) H Tpdamela dikaloutal va Xpewvel ££0d0a WETAPOPAG XPNUATWY OTo Aoyapiaoud aTov otroio Ba kartaTiBevial Ta TTood
TANPWUAG Tou Aoyapiacpou. Ta ev Adyw £§oda/xpewaoelg Ba avépyovial OTO TTOOO/TTOCOCTO TIOU QVOQEPETAl OTOV
TiyokatdAoyo.

"AN\a "Eoda

7.3.5 OAa 10 £C0da, dikaiwpaTa, datmaveg Kal TTANPWUEG OTTOIACBATIOTE POP®PrG (cupTTepIAauBavopévwy €E0dwWY  E€yKpiong,

B1EUBETNONG, ETOINACIAG VOUIKWY £YYPAPWY, EKTIUACEWY, TTANPWTEWY OOPAANICTPWY, XOPTOOHHWY KOl UTTOBNKEUTIKWY £§6OWV),

Ta otroia dnuioupynBnkav rf Ba dnuioupynBouv dueca A éuPeCa cav ATTOTEAEGUA OTTOIOUBHTTOTE daveiou Kal/f) THIOTwang Kai/f

GAANG TPOTTECIKAG i} TMOTWTIKAG SIEUKOAUVONG, cuuTTeEpIAauBavopévou kal Tou TTapoviog Opiou MoTwTikAg KapTag, kai/f) éveka

avadidpBpwaong kai/j avabewpnong Twv TOTWTIKWY SleuKoAUvaoewv Tou Katdxou Kaptag pe Tnv Tpdmreda kal Ta oTroia £xouv

dn koivotroinBei ;A Ba koivotroloUvTal oTov Katoxo KdapTag ek Twv TTpoTtépwyv Ba empBapuvouv Tov Katoxo Kaptag. O Kdatoxog

Kaptag Ba emBapuveral mMiong Ye TO KOOTOG OTTOIAOOATIOTE £PEUVOG TTOU TUXOV dievepynoel n TpdTmreda OTTOTEDNTIOTE KPIVEl

oKOTIPO Katd Tnv amoAuTn SIaKPITIKA TNG euxépela ae otrolodATToTe Emapyiakd KrnuatoAoyiké pageio A/kar otov Epopo

Etaipeiwv f/kar otnv etaipeia ARTEMIS CREDIT BUREAU LTD r/kai oe otroiadnAtrote GAAn apxr OXETIKA We Tov idlo r/kail

OTTOIOBATIOTE ATTO TOUG TTOPOXEIG EEacpAAiong/eyyunTtég TnG TTapoucag KdapTag f/kal TNV TTEPIOUTia auTwy KaB 0An Tn didpkeia

NG Kaptag r/kal petd Tov Teppatiopd Tng. Ta poavapepdpeva £€0da Ba kataBaAAovTal ye atreudeiag Xxpéwan OTToIoUdATIOTE

Aoyapiaopou Tou Katéyxou Kdptag f/kal Aoyapiaopou opiou A/kal daveiou ry/kal otroloudnTrote dAAou Aoyapiagpol TTou TuXov

diatnpei o Karoxog Kaprag pe tnv Tpdmreda kai 6a kabioTavral dueca amairntd kal TAnpwréa. e mepimTwan 8¢ TTou 0 KAtoxog

Kaptag apvnBei kai/fj apeAnoel kai/j TrapoAsipel va katofdAel Tétola €€oda KaTd TNV Xpéwon auTtd Ba Trapapévouv GTov

Aoyapiaopd ri/kal oto Aoyapiaopd TnG TMOTWTIKAG SIEUKOAUVANG TTou €xouv Xpewbei kal Ba AapBdavouv XpewaoTIKO ETTITOKIO i00 PE

auTd TToU PEPEI 0 €V AOYyw Aoyapiacuog.

& TEPITITWON TToU £XEI EKXWPNOEi TTpog 6@eAog TNG Tpdteag aog@aAeia {wNG OTO GVOUA OTTOIOUBATIOTE £yyunTr] r)/kal TTapoxéa
eCaopdaiiong Tou Katéxou Kdprag f/kar ac@dAsia TTupdg Kal oIopoU ag oX£0N YE OKivNTO TTOU AVAKEI O€ VUTTOBNKO OQPEIAETN
(Ao a1rd Tov Katoxo KapTag) wg e€aa@dAion Twv ToTWTIKWVY dieukoAUvoewy Tou Katdxou KapTag, T6TE O€ TTEPITITWON TTOU O
£yyunTAG f/kal TrTapoxéag eEacedaAhiong apveital f/kar apeAei va kataBAaAel Ta ac@AAIoTpa yia Tn IOTAPNGCN TETOIWV GOQAAEIWV OE
10XU, EvOOW Ol TOTWTIKEG OlEUKOAUVOEIG Tou KaToyou KapTag ekkpepolyv, To1e N Tpdtreda Ba £xel To dIKaiwpa va TTpoxXwpEi N idia
oTn olvayn acedAiong/kataBoAng kaBuaTtepnuévwy acpalioTpwy Kal Ba xpewvel kal dia Tou TTapdvToG £0UCIodOTEITaI ATTO TOV
KUpio Kdrtoxo Kdaprag va xpewvel OTTOIOdATIOTE ao@AMICTPA A/Kal KaBuoTepnuéva ao@ANIOTPA TETOIWV ACQPAAEIV OTO
Noyapiacpd Kaptag kai/fj og otroiodnTroTe Aoyapiaopd mou Tuxdv diatnpei o Karoxog Kaptag e tnv Tpdmeda kail e auTtol/wv
Ba xpewveral XpewOTIKO €TTITOKIO TO OTToi0 PEPel 0 ev Adyw Aoyapiaopdg. Noeital 611 oTIG TTEPITITWOEIG 6TToU N TpdTeda Ba
TIpoxwpei oe alvayn ac@daAiong, n Tpdameda Ba evnuepwvel Tov Katoxo Kdaptag péow otroioudnTrote oTabepol Péoou yia 1O
Uyog Twv ac@alioTpwyv TéTolag ac@daAeiag. Noeital 6T TéTold ac@AAioTpa KaBwg Kal ol TOKOI €T auTwy, OTTWG o TTavw, Ba
Bewpouvtal wg utroxpéwon Tou Kartdxou Kdprag tou efao@ahifetal amd Tnv OXETIKA UTTOBNAKN €T TOU OKIVATOU 1 TO
ag@alioTrpio cupBoAaio.

7.4 Aceaing ®uAaén 1ng Kdprag kai Tou PIN
7.41 H Tpdamela Ba xopnynoel atov Katoxo péow SMS/ Push Notification Mpoowtrikd ApiBud Avayvwpiong (oto €€Ag "PIN"), n
XPron Tou oTroiou Ba UTTOKaBIOTA TTAPWG TNV UTTOYPAQR Tou. Z& OTTOIEG NAEKTPOVIKEG GUVAAAQYEG €ival aTTapaiTnTn N XPAon
Tou PIN, Ba mapéxel otov Katoxo Kdptag mpdoBeTeg duvaTtdTnTEG TTPAYUATOTTIOINCNG GUVAAAQYWY, CUUQWVA UE OXETIKEG
€I0IKEG 0ONYiEG.

7.4.2 O Kdaroxog Kdaptag Ba mpémrel kai Ba pepigva oUTwg WOoTe va dlac@aAioel Tnv ac@aAeia Tng KApTtag kal va oTToTpETTEl TV
atrokdAuwn Tou PIN o€ otro108r1T0TE AAAO TTPOCWTTO KAl EIBIKA:

(a) Na diatnpei Tnv KapTta TTévta oTnv Katoxr Tou
B) Na pnv amrokaAUyel 1o PIN o€ omroiodrtroTe dTopo cupTreplAapBavouévou Kal TrpocwTrikoU Tng Tpdtedag
) Na pnv avaypdwel otroudnmroTe 10 PIN 0€ eUuXepWG avayvwpioiun Jop®r f Je TPOTTO TTOU VA PTTOPEI va Yivel yvwoTd o€

TpiTO TTPAOWTTO KO/ PE TPOTTO TTOU VA UTTOpPEi va ouvduaaTei ue Tnv Kapta r) 1o Aoyapiacuéd Tou Karéyxou Kdprag

©) Na kaAUTITel TO TTANKTPOAGYIO KaTA TN Xpron Tng Kaptag yia tnv avaAnyn Xpnudtwv ommd Autopateg TaPEIakE
Mnyavég

() Na cuppopgwvetal ge OAeg TIG odnyieg TIG oTroieg Ba Tou KoivoTrolgi N Tpdmeda aTmd KaIpoU €1G KAIPOV OXETIKA PE TNV
ao@aif eUAagn Tng Kaptag Tou kai/fj Tou PIN

(aT) Na emkovwvei ye Tnv Tpdme¢a AMEZQZ poAig cupBei oTTolodrmoTe atd Ta yeyovoTa Ta OTTOI TTEPIYPAPOVTAl OTIG
uTToTTapaypa@oug 7.8.1 kai 7.9.2 o Katw

@) Na pnv amokaAutrel 1o PIN og Trepimmwan Oievépyeiag OTToI0GdNTIOTE CUVOAAAYNG PJECOW Tou BIAdIKTUOU Kal VO
XPNOIYOTTOIEF ACPAAEIG IOTOTOTTOUG TTANPWHWY YIa Th SIEVEPYEIQ OTTOIWVOATTIOTE CUVAAAQYWV

(n) Na evnuepwvel Tnv Tpdamefa oe TTEPITTTWON aAAayrG OTTOIWVONATIOTE OTOIXEIWV ETTIKOIVWVIAG Tou A Tng dielBuvong
aAAnAoypagiag Tou.
7.5 MNepiropiouoi Xpong 1ng Kdprag

Xwpig emnpeacud tng utroTTapaypdeou 7.2.8 Mo TTavw Kal Twv TTPOoVOoIWY Thg TTapaypdou 7.10.1 1o kdtw, n Tpdamela duvaral va
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7.6

7.7

7.8

avaoTeilel TNV xpAon Tng Kaptag yia Adyoug TTou avdyovTai:

(a) 21nv ao@aAcia Tng Kaptag

B) Tnv utrévoia xpriong xwpig egoucioddétnon ) d6AIag XprRong Tng Kaptag

(y) Mepimrrwon aduvapiag Tou Katdyxou KapTag va atmoTrAnpwaoel OTTOI0dATIOTE XPEOG TOU TTOU atroppéel aTrd Tn xpron Tng Kaptag.

Me Bdon Toug 6poug TnG TTapoucag TTapaypdeou, n Tpdmeda duvaral va avaoTeilel TNV xpAon Tng KapTtag agol dwaoel OXETIKA YPATTTH
mpoeidotroinon atov Kipio Karoxo Kdprag mpotol avacToAei n xprion tng Kdptag i 1o apydtepo apéowg META Tnv avaaTtoAr. H
Tpdmeda O, dev £XEI TETOIQ UTTOXPEWON AV N evNUEPWON avTIBAiVEl OE AVTIKEIUEVIKOUG AOYoUG acpaAsiag ] av atrayopeleTal attd GAAn
S1aTagn KuTTpIakou 1 KOIVOTIKOU SIKaiou.

MoAig TTdwouv o1 Adyor avaaTtoAng n Tpdrreda duvaral va dpel TRV avaaToAr TnG XpAong Tng KApTag r va Tnv avTIKaTaoTATE! JE VEQ.

EuBuvn amré 1n XpAon 1ng Kdprag kai Tou PIN

7.6.1 e mepimmwaon mou o Kupiog Kdartoxog Kdaptag eivalr ouaiké mpoéowTo, o Kiplog Katoxog Kdptag kal o E§ouaiodotnuévog
Karoxog Kaprag Ba euBuvovtal ahAnAéyyua kai/fj Kexwpliopéva yia OAEG TIG ouvaAlAayEG TTou TTPOKUTITOUV aTTd TNV XPRon Tng
Kaptag eite ammé Tov Kupio Katoxo Kdptag eite amd Tov EEouaiodotnuévo Kdroxo Kaptag kai 8a euBuvovTal yia OAEG TIG TTPAEEIG
] TTAPAAEIYEIG TOUG.

7.6.2 ¢ repimrtwon 1ou o Kupiog Karoxog Kaptag eivar Etaipeia j GAAO vOpIKO TTPOOWTTO Kal TTdpa Tnv UTTapén OTToIwWVORTIOTE
avTiBeTwy 6pwv OTnNV TTapolca GUPPWVIa, N eubuvn yia OAeg TIG TIPAgeIg TTou dievepyouvTal pe Xpron Tng Kaptag Ba Bapuvel
atokAeiaTikd Tov Kipio Kdroxo Kaprag.

Ymoxpewoeig Tng Tpdmelag

O1 utroxpewoeig TNG TpdTedag avapopikd pe TIG KApTeg TTou €kBidel KOl TTapaxwpei f/kal EMTPETTEI TN XPACN TOUG avaypa@ovTal OToV
6po 4.17.2, mo mavw. MNepaitépw, n Tpdammeda uttoxpeoUTal va TNPEi yia €UAOYO XPOVIKO BIAOTNUA, E0WTEPIKA apXEia WoTe va gival
SuVaTOG O EVTOTTIOHOG TWV ZuvaAAaywv TTou €xouv yivel pe Tnv Kapta kai/fj ye 1o PIN kai n emavopBwan Tuxév aaAudrtwy. Nogital 611 n
TpatmeCa dev Ba Tnpei apyeia Pe TIG ATTodEIgEIG TTWANGNG TWV EUTTIOPWY TTOU agopolv Zuvalhayég KapTag.

KAotmri A AmwAeia 1ng Kdptag

7.81 € TIEPITITWON ATTWAEING, KIVOUVOU yia pn e§ouciodotnuévn Xpron, KataoTpoeng f un éykaipng mapahaBnig g Kdaptag i o€
mepiTTwaon 1ou 1o PIN éxel kai/f) uTtdpyouv uTTowieg 0TI £XEI ATTOKAAUQOET 1] Je OTTOIOBNTTOTE TPATTO €XEI YiVEl YVWOTO O€ TPITO
dropo 1| ekteAoUvTal Zuvahhayég un e§ouaiodoTnuéveg atrd Tov Katoxo Kdptag A Tapd Tn BouAnan Tou n €xel xabei i amroAeaBei
OTTOIOdATTOTE aNnueiwon oTnv oTroia eugaiveTal i avaypdeetal To PIN A éxel kKAatTei i amoAecBei n Kapta A otroiodnmote GAAO
QVTIKEIYEVO OTO OTTOIO gival 1) TBavwg va gival atmoBnkeupévo 1o PIN i o Katoxog KapTag éxel avTIAn@Bei Tuxov opdaApa rj GAAN
avwpaAia atnv TApnon Tou Aoyapiaopoul Tou T6TE 0 KaTtoxog KdpTag Ba Trpétel va eidotroinoel apéowg Tnv Tpdtmela o€ éva
atrd 1a TNAEPWVA/BIEUBUVOEIG TTOU avag@EéPovTal o KATW.
AstroBank Public Company Limited
Kévtpo KapTtag
New@opog Zmupou Kutrpiavou 1, 1065 Asukwaoia
T.© 25700, 1393 Acukwoaia, Kutrpog,
TnA. 800 11 800 (até Kutrpo) kai +357 22 575555 (amo eEwtepikd)
2nUEIVETal 0TI OAEG Ol KANOEIG OTOV IO TTAvWw apIBPd nxoypag@ouvTal yia oKOTToug £EakpiBwaong Tou xpovou Kartd Tov OTToio
866nke n €1d0TT0INGN VIO TUXOV aTTWAEIA, KivOuvo pn £§ouciodoTnuévng XpAonG, KaTaoTpo®n f un éykaipn rapaiafni kapTag.
n
JCC Payment Systems Ltd, n omroia ouviotd Etaipeia ammodoxnig kai Eregepyaciog Zuvalaywv Kaptwv
21adiou 12571 NAocou
T.K. 21043, 1500 Acukwaoia
TnA. 00357 22868100 (o€ un €pyaoipeg WPeg TNG Tpatredag)

782 (o) TnPoupévwY TWV XPOVIKWVY TAQICIWV TTOU ava@épovtal oTnv utrotTrapdypago 7.9.3 KatwTépw, €dv dlag@avei OTl
otroiadnmoTe ZuvaAlhayy Kdptag Trpayuatotroifonke Xwpig tnv e€fouaioddtnon tou Kardyxou Kdptag, pnth n
eCutrakoudpevn, n Tpdmeda uttoxpeoUTal Va ETTIOTPEWEI AUECWG, KAl € KABE TTEPITITWON TO apyodTEPO PEXPI TO TEAOG TNG
eméuevng Epydoiung Huépag, otov Kdtoxo Kdaptag 1o 1mood Tng un e€ouaiodotnuévng Zuvahhayng Kdprag kai va
emava@épel 1o Aoyapiaoud Kdprtag otnv Katrdotaon tou Ba Ppiokdtav edv Oev gixe Trpayparotroindei n pn
e¢ouaiodoTtnuévn Zuvahhayn Kaptag, perd améd evnuépwaon r €180TToinon oXeTIKA pe Tn ouvaldayr), ekTog av n Tpdameda
£xel BAoiyeg UTTOVOIEG OTTATNG, OTTATE KOIVOTTOEI TOUG AGyoug auToUg oTnv Kevtpik TpdTmea ypamTwG. ZUP@WVETal OTI
eqv émmeira amd diepelivnon TnG ekTeAeoBeicag pn eykekpiyévng Zuvalhayng Kdaprtag diagavei 611 o Kartoxog Kaptag
evipynoe pe OO6Ao kai/j pe ammdTn kai/j 61 n ¢nuid TTpokARBnke Adyw TrapdBaong amd tov Kdtoxo Kdprag Ttwv
UTTOXPEWOEWYV TOU TTOU ava@épovTal OTIG UTToTrapaypd@oug 7.8.1 kal 7.4.2 avwrépw ek TTpoBéoewg i Adyw Bapidg
auéAeiag, 16TE N Tpdateda diatnpei To diKaiwua va xpewaoel Tov Aoyapiacud Kaptag f ommoiovdATToTe GAAO Aoyapiaouod
diaTnpei o Karoxog Kaptag pe tnv Tpdrmeda, ge To 1006 TNG €v AOyw eKTEAEOBEITAG UN €YKEKPINEVNG  ZuVaAAAAYNAG
Kaptag.

B) Mapd 60a avagépovral oTnv o TIAvw uTToTrapdypago 7.8.2 (a), otnv Tepimtwon Tou o Kdroxog Kdptag eival
KaravaAwTAg ) MoAu Mikpr) Emixeipnon, Bapuveral péxpl Tou péyioTou Togol Twv TrevrvTa (€50) Eupw yia ¢nuid atmd
TPAGEIS TTANPWUWY TToU  TTpayPaTtoTroindnkav Xwpig Tnv €§oucioddtnon Tou, €@Ocov TTANPoUvTIal oI OKOAoUBEg
TIPOUTTOBECEIG:

e H fnuid Tpoépxetal amd Tn xpron amoAeoBeicag ) kAameicag f umeCaipeBeicag Kdptag kar n ev Adyw
ammwAeia/kAotrR/utre€aipean Tng Kaptag ATav duvatév va evromoTei ammd Tov Karoxo Kaptag mpiv tnv MAnpwpn.

e H ¢nuia dev TTpokARBNKe atd TPAgeIg 1) TTapaAeiyelig UTTAAAAAOU, QVTITTPOCWTTOU I UTTOKATACTAPATOG TNG Tpdtredag
| ovTéTNTOG OTNV oTroia N TpdTreda gixe avabéoel TIg dpaaTnNPISTNTES TNG.

o H Tpdmeda Trapeixe Ta KATAAANAQ PEGA TTOU ETTITPETTOUV avA TTACA OTIYUA TNV €1I00TTOINCN YIA TNV ATTWAEIA, KAOTTA,
uttoKAOTTA 1| ékBeon o€ katayxpnaon Tng Kdprag.

e H Znuid emépxetan ammd Tn xprion g Kaptag péxpl TN XpovikA oTiyur Katd tnv otroia o Kdatoxog Kdaptag eidoTroinoe
TNV Tpdreda ocUP@WVA PE TNV UTTOTTAPAYpa@o 7.8.1 avwTépw.

(y) Mapd TNV uttorapdypago 7.8.2 (B) avwrépw, o Katoxog Kdptag Baplverail yia oA6kAnpn Tn {nuid amd ZuvaAlayég
KapTtag mmou TrpaypatoTroiénkav xwpig Tnv £60uaioddTnon Tou Kal TO TTPOavVa@ePOUEVO TTOa0 Twv TTeviAvTa (€50) Eupw
Oev Ba epapuoddeTal, epocov TTANPOUVTal OF aKOAOUBES TTPOUTIOBETEIG:
o H ¢nuid rpoépxetal katdmiv TTapaBiaong amé Tov Kdroxo Kdptag pe TpdBean f Bapid auéAeia piag A TEPIGOOTEPWV
aTré TIG UTTOXPEWAEIG TTOU AVA@EPOVTAI OTIG UTTOTTAPAYPAQoUS 7.8.1 Kal 7.8.2 avwTépw.
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©®)

(e)

(om)

@

783 (a)

®)

(v)

e H Tpdmela Tapéaye Ta KATAAANAQ HEOT TTOU ETMITPETTOUV AVA TTACA GTIYMA TNV €180TT0INGN YIa TNV aTTWAEIQ, KAOTTA
UTTOKAOTTA 1} €kBeon o€ KaTdxpnon TG Kaprag.

e H {nud emépyeral atmo mn Xprnon g Kdptag pEXp! Tn XPOVIKr oTiyun Katd tnv otroia o Karoxog Kdaptag, €1do1roinoe
Tnv Tpdrmreda olppwva e TNV utroTrapdypago 7.8.1 avwTépw.

Mapd T11g uTToTTapaypagoug 7.8.2 (a), 7.8.2 (B) kai 7.8.2 (y) avwtépw, o Karoxog Kaptag Bapuverarl yia oAGKANpn Tnv
¢{nuia até Xuvahhayég KapTag TTou TrpaypaTotroiidnkav Katotiv dOAIaG eVEPYEIAg K HEPOUG TOU.

AvegaptnTa Twv MO TTavw utrotrapaypdewv 7.8.2 (a), (B), (v) kai (8) avwTtépw, cupwveital 0TI epdoov o Kdaroxog
Kaptag dev eival katavaAwTng A MoAU Mikpry Emixeipnon, o Karoxog Kdptag 8a gubuvetal yia oAGkAnpn n {nuid mmou
mpokUwel améd lMpdgeig MAnpwuAg TTou TTpaypaToTroindnkav Xwpig TNV €yKpion Tou Adyw aTTWwAEIag, KAOTIAG N
utregaipeong Méoou MAnpwuwy, i edv evépynoe e O0A0 kal/fl ue atrdTtn A Oev EKTTANPWOE  Jia ) TTEPICTOTEPES ATTO TIG
UTTOXPEWOEIG Tou TTou KaBopifovTal atrd Toug 6poug 7.8.1 kal 7.4.2 avwTépw €K TTPOBETEWG | Adyw Bapidg apéAeiag.
Jupoewveital TTEpaITEPw OTI Epoaov o Kdatoxog Kaptag dev eival katavaAwTig ) MoAu MikpA ETrixeipnon n Tpdmeda dev
@épel To BAapog atmodeigng Ot eCakpIBWONKE O0Toug Aoyapiaopoug Kal Ogv €TTNPEACTNKE atmd TeXVIKA BAGBN 1 AGAAn
duoAermoupyia kal 611 0 Katoxog Kaptag ¢épel 1o Bapog amodeigng va amodeigel mn yvnaiotnta mng MNpdgng MNAnpwung,
WG Ol OXETIKEG BIOTALEIG TOU 6pou 4.16 TTIo TTAVW.

O Kdaroxog Kaptag 8a mpémrel va dwaoel aTnv Tpdamela OAeG TIG TTANPOPOPIEG TIG OTTOIEG KATEXEI OXETIKA UE TIG GUVOAKEG
atmwAelag, KAOTMG 1 un e§ouaiodoTnuévng Xprong tng Kaptag r Tng atmmokaAuywng Tou MpoowTtrikou MuaTikoU ApiBuou
(PIN), o€ tpiTo aTopo Kal Ba TTPETTEl va TTApel OAa Ta péTpa Ta oTroia n Tpdatela Bewpei avaykaia yia va Bonbrnoel otnv
avelpeon Tng amoAecBeicag Kaptag | oe mepimrwon un e§ouciodotnuévng Xpnong Tng Kaptag dev Ba TrpéTrel va
xpnoipotroinBei §avd, aAAd Ba TpéTel va KoTrei aTa dUo kal va €moTpagei apéowg otnv Ymnpeoia Kaptwv Tng
AstroBank Public Company Limited.

2TnV TIEPITITWON MIOG TETOIOG OTTWAEIOG, KAOTIAG, MN €€ouciodoTnuévng XPAoNG 1 utrowiag yia oTTOKGAuwn Tou
MpoowTikou MuaoTikoU ApiBuol (PIN), n Tpdmeda Ba pTTopei va KOIVOTTOICEl OTIG OOTUVOMIKEG APXEG OTTOIOVOATIOTE
TIANPOQYoOpia TNV OTToI BEWPET TXETIKA.

H Tpdmela diatnpei 10 diKaiwpa va xpewvel Tov Katoxo Kaptag pe otmoladnmrote ££od8a OXETIKG PE TNV €TTAVEKOOON
KAPTOG TToU £Xel atmoAeaBei, KAatTei 1 kKaTaoTpagei €€ umaIméTnTag Tou Katéxou Kdptag, 6Tmwg emmiong kal pe £€oda
emavékdoong MpoowTikoUu MuaTikou ApiBuou (PIN) trou €xel atroAeoBei. To Moo TéTOIWV €§0OWV avaypd@eTal OTOV
TipokatdAoyo Tng Tpdatredag.

>1nv Tepimrwaon mou o Kdroxog Kdptag cival KatavaAwtng i MoAU Mikpry Emixeipnon, n Tpdmeda utroxpeoUTtal va
emoTpéwel atov Kdatoxo Kdaptag oAdkAnpo 1o 1006 TnG XuvaAayng Kdprag n otoia Trpayuototroiénke PAcel
£€oua10080Tnong Tou Katéxou Kaprag, epdoov TTANpoUvTal CWPEUTIKA 01 aKOAOUBEG TTPOUTIOBEDEIG:

e H XuvaAhayn Képtag kiviiBnke atrd dikaiouxo A Eow dikaloUxou Kal £XEl AON EKTEAETTEI.

o O Katoxog Kaptag uttoBAaAAEl OXETIKO aiTnua eVTOG OKTW ERSOUGdWY atrd TNV NUEPONNVia xpéwang.
o Kard tnv €€ouaioddtnon dev TPoodiopioTnKe TO aKPIBEG TTOG6 TNG TTPAENG TTANPWHNG Kal

e To 1006 TnG ZuvaAlayrg Kaprtag utrepBaivel To To06 Tou Ba avépeve eUAoya o Kdatoxog Kaptag, AauBdavovtag
uréwn T ouvABn ££oda Tou, TOUuG OPOUG TNG TTAPOUCOG CUMPRACNG Kal TIG TIEPIOTACEIS TNG OUYKEKPIUEVNG
>uvaAaynig Kaptag. Nogital 611 o Karoxog Kaptag dev putropei va emKaAeaBei AGyoug TTou ouvdEovTal e PETATPOTTA
OuvaAAAyHaTog OO0V £QAPUOCTNKE N ICOTIYIO avagopdg TToU CUP@WVEITal ue Tnv TTapouoa. O Kartoxog Kaptag
uttoXpeoUTal Vo TTApAaxel OXETIKA OToIxEia KaTOTTV aITApATOg TNG Tpdrmedag. Eviog déka (10) Epydoipwv Huegpwv
amré TNV TTapaAafn) TNG aitnong €mMOTPOPRG, N Tpdmela £mOoTPEPEl TO TTOOO TNG ZuvaAhayng Kdptag ite aimiohoyei
TNV dpvnaon €1MOTPOYPRG, uttodeikvuovTag otov Kdroxo KapTag Tnv apxri oTnv oTroia ptropei va uttodAel katayyeAia
KQI TO 6pyavo OTO OTI0i0 PTTOPEi va TTpoa@Uyel yIa eEwOIKACTIKA £TTIAUCN TG SI0POPAG.

O Kartoxog Kaptag 8ev SikaioUTal EMICTPOPNAG GTNV TIEPITITWAT OTTOU TTANPOUVTAIl OI AKOAOUBEG TTPOUTTOBETEIG:
o O Katoxog KapTtag e€ouaioddtnoe ameubeiag Tnv Tpdmreda yia va ekTeEAeoBEei N TTPAgN TTANPWUAG Kai

o O TAnpogopieg yia Tn peAAovTIKA TTPAEN TTANPWHAG TTapacxédnkav f TéBnkav atn didBeon Tou Kartdxou Kaptag
amé Tnv Tpdmeda A a1ré 10 JIKAIOUXO, YPATITWG ) TIPOQOPIKA, KATA TOV CUN@WVNBEVTA TPOTTO, TOUAGXIOTOV TEOTEPIG
€BOOUAdES TTPIV ATTO TNV NUEPOUNVIa XPEWONG.

Jupouwveital o6Ti n Tpdmeda dev Ba @épel euBUVN WG avagépeTal oTnv TTapoloa TTaPAyPa@Po OE TTEPITITWON TTOU O
Karoxog Kaptag dev givar katavaAwTig A MoAu Mikpr) ETixeipnon.

7.9 KaraoTtdoeig Aoyapiaopou

7.91 (a)

Tnpoupévwy Twv OXETIKWYV dlaTdgewv Tou 6pou 4.28 o Tavw, n Tpdmela Ba TTapéxel unviaia kardoTacn Aoyapiacuou
Kaptag otov Kupio Katoxo Kaptag eite otn dnAwbeica otnv Tpdmela SietBuvan ) nAekTpovikd atnv dnAwbeica otnv
Tpdmela nAektpovikry dielBuvan (email address), | péow NG YTnpeoiag E-Banking, otnv Tepimmwon 1mou o Kipiog
Kdaroxog Kaptag eival ouvdpounTtig o€ autr) Tnv YTpeoia, i Pe omrolodntote GAAo TpOTTO TuXOV oup@wvndei. H
katdotaon Aoyapiaopou Kdaprtag Ba cuptrepidapfdvel €mriong Tnv €TACIO guvdpopn Kal OAeg TIG €mBapUvoelg TTou
10xUouv Kkal avaypdgovTal atov TiyokatdAoyo Tng Tpdamedag. To utmdAoITTo To oTToio TrapouciddeTal oTig KataaTtdoeig
Noyapiacpou Kaptag Ba péTrel va e§o@Acital cUpgwva pe Toug 6poug Asitoupyiag Tou Aoyapiaopou Kaprag.
EmmpdéoBeTa, Ba 1oxUouv Ta akdAouba:

a) Edv n Kapta eival moTtwTikn kdpta (Credit Card) o Karoxog Kdprag 8a mAnpwvel otnv Tpdteda Tnv eAdyioTn d6on
TIOU QVaypA@ETal OTNV [nvigia KOTAoTaon AoyapiaopoU péoa oTnv TTEPIOd0 TTOU avaypd@eTal OTnv KatdoToon
Aoyapiaopou. O Katoxog Kdprag ptropei, av 1o emBupei, va TTAnpwaoel TTood PHeyaAlTepo atrd TNV AAXICTN pnvidia d6an
TOU.

B) Ea&v n kapta eivar moTwriKA pe XapioTikh Trepiodo (Charge Card) o Kdaroxog Képrag Trpémrel va amotTAnpwaoel
OAOKANPO TO TTOCO TIOU avaypd@eTal OTnv KatdoToon Aoyaplacpou péca OTnv TTEPIOBO TTOU avaypd@eTal OoTnv
KaTdoTacn Aoyapiaopou.

7.9.2 O Kdatoxog Kaptag mrpétrel va €idoTrolei dpeca kal Xwpig kaBuatépnan tnv Tpdmeda YOAIG avTIAN@OE:

(@)
®)
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7.9.3

7.9.4

7.9.5

7.9.6

7.9.7

O Kartoxog Kaptag pmropei va {ntioel emavopBwaon atmd tnv Tpdmela epdoov YoAig TTAnpo@opnBei otroiavdnTTote ZuvaAlayn
Kdaptag n otmoia eKTEAEOTNKE EOQAAPEVA i} XWPIG £60UCI0BOTNON Kal N OTToI0 BEPENILIVEI OXETIKO SIKAiwPa CUPTTEPIAAUBAVOUEVWV
Twv 60wV ava@épovial oTnv utrotrapdypago 7.8.3 avwTtépw, e€1dotroifjoel apeAAnTi TV Tpdmmeda xwpig adikaloAdyntn
KaBuoTépnon pOAIG avTIAngBei TéTola ZuvaAdayny KdpTag kai To apydtepo €éwg 13 prveg avaAoya PeE TNV TTEPITITWON, OTTO TNV
nuepopnvia xpéwong r miotwong. Nogital 611 n TpoBeopia Twv 13 pnvwy dev 1I0XUEI 0€ TTEPITITWON TTOU N TPATTea deV TTAPETYKE
oUTe KaT€oTnoe BI0BECINEG TIG TTANPOPOPIES yia TN Zuvalhayy Kaptag wg O@eiAe. Zuppwveital 8¢ OTI O€ TTEPITITWON TTIOU O
Karoxog Kaprag dev eival katavaAwTng 1 MoAUd Mikpy Emixeipnon n mpoBeopia wg avwtépw Ba gival yia To XPovIKO didoTnua
Twv 60 nuepWV avTti 13 unvwv.

H Tpdrmeda dev ptmopei va Bewpeital pe otrolodnmote TpdTTo UTTelBuvn €dv n Kdpta dev yivel BEKTH ATIO OTTOIOBATIOTE TPITO
TIPOOWTTO. TNPOUPEVWY TWV TTPOVOIWY TNG uTToTTapaypd@ou 7.8.3 1Mo TTavw, otroladATToTe diagopd peTagu Tou Katdyxou Kaptag
Kal TPITOU TTPOCWTTOU, ava@QOpPIKA pe ZuvoAdayEg NG Kaptag, dev PTTopei e kavéva TPOTTO va ETTNPEACEI TNV UTTOXPEWGON TOU
Kartéxou Kdaptag va kataBdAel otnv Tpdrreda oTrolavOATIOTE OQEIAr) TToU £xel TIPOKUWEI A €ival guvdedepévn Ye TN XPAON TNG
Kaptag kai kapia ataitnon A avramaitnon tou Kardxou Kdptag evavriov Tpitou TTpoocwtiou dev Ba aTroTeAEi UTTEPAOTIION A
avraTaitnon evavriov Tng Tpdrelag.

O1 mAnpwpég atnv Tpdmela oTov Aoyapiacpd Kaptag Ba xpnoigoTrolouvTal yia TNV €E6@ANCN Twv TTOCWYV HE TN OEIPd TTOU £XOUV
KATOXWPIOTE OTnV KatdoTaon Aoyapiacuou.

TNV TePITITWaOn TTou otroladnTroTe TTANpwn otnv Tpdmela amd Tov Katoxo Kdprag ye Bdon tnv Tapoloa cup@wvia yivel he
emTayn, n Tpameda Ba amodéxeTal TNV €TMITAYH UE EMQUAALN PEXPI TNV EKKABAPIOT TnNG. Z& TETOIQ TTEPITITWON N NUEPOUNVIa
TANPwHAG Ba Bewpeital N nuepounvia ekkabapiong TG emTayng. Av n ev Adyw emrayn dev TiUNBei TNV TTPWTN TTapouaciaan,
161 0 Ka&Ttoxog KdapTag Ba xpewveTal pe £§oda diektrepaiwang Bdoel Tou ekdaToTte TipokataAdyou Tng TpdTrelag.

Y& TepiTTwaon Tou To uTTéAoITTo TNG KApTag KataaTei ammaitnTéd Kal TTANPWTEO OTTWG TTPOVOEITal Mo KATw Kal 0 Katoxog KapTag
apvnBei kai/j apeAnoel va eCopAnael ToUTo PEoO OTO TAKTO XPOVIKG didoTnua TTou Tou €0goe ypamTwg n Tpdmeda, kal wg
amoTéAeopa n Tpatreda avaykaoTei va TTAPEl SIKAOTIKA YETPA EvAVTIOV TOU yia avakTnon Tou AaBeiv Tng, T1o1e 0 Katoxog Kaptag
Ba eival utreUBUVOG yia oTroladATIOTE ££00a TTPOKUWOUV, SIKNYOpPIKA ) GAAQ.

7.10 TepuaTiop6g, AKUpwaon TG ZUPPWViag

7.10.1

Xwpig eTNpeacpd Twv TTpovoiwv Twv Bacikwv "‘Opwv kai/f) Tng Z0uBaong MAaiciou omroiodnTToTE aTrd Ta MO KATW YEYOVOTA
aroteAei yeyovdg TTapdfaong To otroio divel To dikaiwpa oTnv TpdTeda va Tepuartioel Tnv Xprion g Kdptag:

(i) edv o Karoxog Kaprag tmrapaleiyel va KaTaBdAel oTrolodATToTeE TToGO TTou OQEiAel TTPOG TNV Tpdateda duvAuEl Twv
Tapoviwy ‘Opwv KapTwv ) otroioodhTote dAANG cup@wviag pe Tnv Tpdmreda Katd To XpOVO Kal PE TOV TPOTIO TTOU
kaBopietal aToug TTapdvTeg "‘Opoug Kaptwv atd tTnv Tpdameda f/kal 6mou o Kdatoxog Kdaptag éxel TagivounBei wg un
OUVEPYACIPOG AVAQOPIKA PE TNV ATTOTTANPWUI TWV OPEIAWV ToU TTPOoG Tn TpdaTteda N

(i) edv o Kdroxog Kaptag mapaAeipel va kataBdAel otrolodrote Tood Trou ogeilel Tpog Tnv Tpdmeda i OTToI0dATIOTE
aAo XpnuatommoTwTiké ‘1dpupa i Opyaviopd kail TETolo TTood KabioTatal Aueca TTANPWTED Kal aTTaiTnTo TTPOg TETOIA
GAAn TpdmeCa A XpnuatomoTwTiké ‘Idpupa A Opyaviouod A

(iii) ae TepimTwaon mou o Karoxog Kdptag rapafei, yia otroiodrmote Adyo, otrolodATToTe GAAOV 6p0 TwV TTApOVTWY "Opwv
Kaptwv r/kal otrolovdrTrote 6po Trou TTepIAapBAaveTal og oTToladATIOTE AAAT £yypa@a TTOU Xl UTTOYPAWEl O OXEON ME
Toug TTapovTeg "Opoug KapTwv A/kal Toug 6poug oTrolaadATToTE AAANG GUUQWVIOG JETAEU Tou Kal TNG Tpdtelag Pe TNV
otoia n Tpdmela oupgwvnoe va Tmapaxwpnoel otov Kdartoxo Kdptag otrolodntote dAvelo 1 AAAN TTIOTWTIKN
SieukOAuvan, TrepIAapBavopévng OTToIaadNTIOTE OXETIKAG ETTIOTOARG avaAnwng uttoxpéwaong/oTrolaadnTToTe EMOTOARG
Mpoo@opdg kai/f KATw atrd OTToIAdATTIOTE CUPPWVIa/fyypago auuBaan TTapoxng eEac@aiiong

(iv) av OTToI0aONTIOTE £yyUNTAG N TTAPoX0g eEacpdliang Tou Katdxou Kaptag Trapafei kai/fy TapaAeiyel va tnpriael 6Aoug
] OTTOI0UCBATTOTE ATTG TOUG OPOUG I OAEG A OTTOIECONTIOTE OTTO TIG UTTOXPEWOCEIG TOU KATW OTTO OTTOIOdATIOTE ATTO TIG
OUHPQWVIEG OTIG OTTOIEG €ival HEPOG 1

(v) é1mou omroladiTroTe TTapdoTacn, dnAwaon 1 eyylnan, YPaTITA 1 TIPOPOPIKA TTou €xel Yivel 1) doBei i Bewpeital OTI el
yivel i 80Bei ammd Tov Kdtoxo Kdaptag ri/kai otrolodntroTe gyyuntr ry/kai rapoxéa e¢ao@dhiong Tou Kupiou Karéyxou
Kdaptag 1pog Tnv Tpdmela yia okotmmoug Twv TTapoviwy ‘Opwv Kaptwv eival | kaBiotatal avaAnBng n éxer yivel
TTapdruTia

(vi) €dv o Katoyog Kaptag kal/fj oTroloodATIoTE £yyunTAG Kai/n Trapoxéag e€aaediiong Tou Katéxou Kdaptag, TITwxeUoel 1
gival ] KAaTéoTn avikavog va oTmoTTAnpwvel Ta Xpén Tou, éxel emdoBei otov Katoxo Kdptag kal/rp o€ otrolovOnTIoTe
eyyunty kai/i Trapoxéa efaopdhiong Tou Kardxou Kdprag eidotoinon yia TITwyeuon Tou, UTTOBAABNKe aitnon n
AA@Onkav otroladnote GAAa péTpa yia TrapoAaBry TnG TTEPIOUCIiaG Tou Kal/ff TITWYXEUON Tou, UTTOPARBNnKke o€
OTTOI00ATTOTE SIKAOTAPIO N EMTPOTIA apuodiag Sikaiodoaiag VOUIKA atraitnon yia TAnpwpn, o Kdroxog Kaprtag kai/f
OTTOI0G0ATIOTE  £yYUNTAG Kal/fi TTapoxéag efaa@daAiong tou Kardxou Kdaprtag otapdtnoe va diefdyel £pyacieg,
dlopioTnKe BIaXEIPIOTAG OAOKANPNG 1 OTTOIOUBHTTOTE PEPOUG TNG TTEPIOUCIAG Tou A TTAPOAATITNG 1 GAAO TTaPOMOIO
TTPOOWTTO, €KKPEUEi SIAdIKACIa TITWXEUONG TOU, ETTEPXETAI OE OUP@wvia R OIEUBETNON PE TOUG TTIOTWTEG TOU,
aTapdTnoe A amelAei va oTapaTtioel TIG TTANPWHEG, AREBnkav TTepIopIoTIKG péTpa evavtiov Tou Kardxou Kdptag,
mepIAapBavopévng Aveu  TIEPIOPIOPOU  TNG  YEVIKOTNTOG TwV TIPOAva@EPBEVTWY, TNG €KS0oNG OTTOIOUBATIOTE
TTPOCWPIVOU BIOTAYUATOG EVAVTIOV TOU A

(vii) edv o Kartoxog Kdptag kai/fj eyyuntig kai/f rapoyxéag e€acedAiong Tou Katéxou Kdprag AdBel i emtpéwel va AngBolv
otroladATToTE PETPA ) OoTToIadATIOTE JIKOOTIKG SlafBrjpata ) AngBolv otroiadATioTe YETPa ) oTroladATToTeE SilaBrAuaTta
a1 OTTOIOBNTIOTE TTPOOWTTO OUVANEI TWV OTTOIWV OTTOIABATIOTE TTEPIOUTia 1 evepynTIKO Tou Katoyxou Kdaptag A/kai
eyyunTA f/kai mapoyxéa e€ao@daAiong Tou Karoxou Kdaptag Ba ekxwpnBei A ptropei va ekxwpnOei A va petapifacTei pe
oTToI08ATIOTE TPOTIO i va TTapadobei g€ OTTOIOOATIOTE TIOPAAATITN, EKXWPNTH, €KKaBapIoTH, dlaxelpioTh 1 dAAo
TTaPOUOIO TIPOCWTTO, £iTe auTO dlopioTnke amd Tov Kdrtoxo Kdaptag A/kar eyyuntr f/kal Tapoxéa e§aocpdAiong Tou
Katdyxou Kaptag eite amd dikaoTrplo gite ammd GAAo TTPOoWTTO A

(viii) edv o Karoyog Kdptag f/kal eyyuntig f/kal rapoxéag egaoedhiong Tou Katéxou Kdptag atmoBiwdoel fj KaTaoTel vonTiKa
avikavog A
(ix) €dv KaTG OTTOI0ONTTOTE XPAVO €ival I KATAGTEI TTapdvoun n eKTTARpwaon a1 Tov Katoxo KapTtag otroiaodATToTe aTro TIG

UTTOXPEWOEIG TOU SUVANEI TwV TTapovTwy ‘Opwv KapTwyv 1 oTToIoedATIOTE £A0@AAIONG 1 eyyunong Trou éxel doBEi
Ba d0B¢i TTpog 6¢eAog TnG Tpdatedag o€ axéon pe Tn Kapta n

(x) edv oTroladATTOTE UTTOXPEWON Kal/f} €uBuvn Tou Katoxou Kdptag yia xpAuata TTou €xel daveloTei R duvdauel
otrolaadATIoTE £yyUnong f amodnuiwong (indemnity) dev ekTTANPwWOET KATd TO XPOVO TToU €ival 0PeIAOUEVN N
(xi) edv otroiadATTOTE KUBEPVNTIKA 1 GAAN Gdeia, €€ouaioddTnon, €yKpion R €€aipeon TTOU OTTQITEITAI yIO VO UTTOPE O

Kdatoxog Kdaptag va eKTTANpWOoEl OTTOIadATIOTE ATTd TIG UTTOXPEWOEIG TOU SuvAuel Twv TTapoviwy ‘Opwv Kaptwv
avokAnBei i TpoTToTroINGEl e OTTOIOOATTOTE TPOTTO TTOU UTTOPEI Va €xEl oUCIWdN duouevh €TTidpacn (material adverse
effect) otov Katoxo Kdptag ry/kar otmroiovdnmoTte eyyuntr ri/kai rapoxéa e€aa@daiiong Tou Karéxou Kaptag fi/kar atnv
IKAVOTNTO QUTWV VO EKTEAECOUV TIG UTTOXPEWOEIG TOUG PE BAan Toug TTapdvTeg Opoug KapTwv 1 otrolodnTrote dAAO
éyypago/oupewvia pe/mrpog Tnv Tpdteda A

(xii) edv ekd0Bei otToIadATTOTE SIKAOTIKA aTTOPach, | amdé@acn/diatayr] AAAOU CWUATOG apuodiou yia €KOOON OXETIKAG
amoégaong/diatayng (TrepIAapBavopévng, Xwpig TTEPIOPITUO, OTTOIGCDATTOTE KUBEPVNTIKAG i ONUOTIKNAG i GAANG apxnS)
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n otmoia eivar mMOavév va €xel oNUAVTIKA apvnTiKh €TTidpacn oTa SIKaWPATa 1 cup@épovia Tng Tpdmelag cav
daveloTAg pe Baon Toug TrapdvTeg Opoug KapTwv A otroladntote GAAn cupgwvia petagl tng Tpdmmedag kal Tou
Katoxou Kdptag otnv ikavétnta tou Katoxou Kdptag, otroioudntrote Tapoxou €§ao@AAIong r/kal oTToloudrTToTe
EYYUNTA TOU va €KTEAEOEI TIG UTTOXPEWOEIG Tou peE Bdon Toug Tapovteg Opoug Kaptwv A omroiaditrote GAAn/o
oupewvial Eyypa@o Tou pe/Trpog Tnv Tpdrmeda A

(xiii) eav o Karoxog Kdprag, rj ommoloodAtroTe TTAPoX0G £€A0PAAIONG 1 €yyunthg TOU OUVEVWBEI 1| oUuyXwVeUTEl Ye GAAN
eTaipeia 1 opyaviopd f av An@Bouv otroladnTrote PETPa yia Tn diaypagr) Tou Katdyxou Kdprag rj omroloudnTroTe
TTapPOXoU £aTPAAIONG 1} OTTOIOUSATIOTE £yyunTr) Tou aTré To MnTpWwo ETaipeiwv n

(xiv) €dv otroladATToTE E€A0PAAION 1) €yyunon Trou éxel 5oB¢ei ) Ba doBei TTpog dpeAog TNG Tpatredag o€ oxéon pe Tnv Kapta
] OTTOIOUCBATIOTE OUCIWAEIG OPOUG TG TTaUaEl yia oTrolodrTToTE AOYO Kal KATd OTTOI0dATIOTE XPOVO va IoXUEl, KnpuxOei
dkupn f akupwalun f ammoknpuxBei (repudiated) améd otolodATTOoTE PEPOG TNG (EKTOG aTrd TNV TpdTreda) r n 10XUG N
ekteAeoTotnTa (validity or enforceability) omolaodrimmote TéTOI0G €§@0@PAAIONG A €yyunong aup@iofntnBei Katd
OTTOIOBATIOTE XPOVO ATTO OTToIOdNTTIOTE PEPOG TNG (EKTOG aTTd TNV TpdTreda) i oTroIOdATIOTE TETOIO PEPOG apvnOei OTI
£X€l OTTOIABATIOTE UTTOXPEWAT TToU TTNYAdel até Toug TTapovteg Opoug Kaptwyv f dwoel eidotroinan 6T Tepuaridel Tig
UTTOXPEWOEIG TOUu BuVApEl TETolag EEaopAAIong f eyyunong n

(xv) €dv o Karoxog Kaptag amoknpuUgel (repudiates) Tnv mapouoa cup@wyvia A TTpdagel i TTpokaAéoel oTToladnTToTE TTPAEN N
TPAYHa TTOU QavePWVEl TNV TIpOBean Tou va armoknpugel (repudiate) Toug mapdvieg Opoug KapTwv R BeomioTei
OoTT0I0dNTTOTE VOPOBETia To amoTéAeopa Tng otroiag Ba ATav va au@ioBnTtndei n 10x0g i ekteAeaToTnTa (validity or
enforceability) Twv TTapéviwv Opwv KapTwv A oTroiwvdARTIOoTE dpWwV TOUG I

(xvi) edv o Katoxog Kaptag mpdagel ) emtpéwel | rapaAeiyel va Tpdel oTIBATIOTE TO OTTOI0 KATA TN yvwun Tng Tpdmedag
Bétel oe kivduvo 1 mBavo va Béoel og KivOuvo TNV ao@AAEIa TTou dnMIOUPYEITAlI aTTO OTTOIBNATIOTE €§aCPANION 1
eyyunon 1ou €xel 500¢i | Ba dobei TTpog dpeAog TnNG Tpatelag o€ oxéan pe Tnv Kapta n

(xvii) edv omotednmote atmodeixOei/atTokaAu@Bei 611 0 Kdatoxog KdapTtag eokeppéva R €V yVWOEN TOU OTTEKPUWE H/Kal
TTapaTroinoe TTAnpo@opieg 0To oTAdIO TNG AITNONG Tou Yia xoprynan Tng Kaptag o1 otroieg Ba emmnpéadav Tnv atmégaocn
NG TpaTedag yia TN Xoprynon autrig n

(xviii) av, KaTa TNV Kpion NG Tpdamedag, n ouvéxian cuvepyaoiag ye Tov Katoxo Kdaptag B€tel oe kivduvo R evdéxetal va
ekBéoel Tnv Tpameda oe €mMBOAR TTPOCTIHWY N KUPWOEWV A ETTITTANEN atmd otroladitrote KuBepvnTikr, €TTOTITIKA,
puBuIoTIKA A/kal GAAN apxn i

(xix) €dv o Katoxog Kaptag, i oTToI000ATIOTE yyunTAG 1 TTAPOXOG £EA0PANIGAG TOU, OPVEITAl | AUEAE VO GUPPOPQWOE pE
TN diadikaaia «M'vwpioe Tov MeAdtn Zou» (KYC) ;A GAAN TTapopoia diadikacia avayvwpiong ri/kal TautoTroinong f/kai
apveital 1| apelei va TTpookopioel, HET@ ammd aitnpa TNG Tpdrredag, omoladATIOTE £yypaga, TTAnpoopieg Kal/fy aAAa
oTolxgia TTou ¢nrouvTal atod TRV Tpdtreda A

(xx) yla oKoTroUg ouppépewong Tng Tpdmedag pe otroladnToTe vopoBeoia f/kal kavovioud tng Kutrpiokng Anpokpatiag
kai/f} Odnyia Tng Kevrpikng Tpamedag Tng Kutrpou
(xxi) €dv emoupBei OTTOIOBATIOTE YEYOVOG TO OTTOI0 dUVATO Va ETTNPEACEl TUXOV £€ac@alioelg TTou ddBnkav ) Ba dobolv

utrép TnG Tpdmedag oe oxéon pe Tnv Kdpra.

(B) MoAig oupBei otrolodATIoTE OTTd Ta MO TTAVW YyeyovoTta, n Tpdmela Ba €xel To dIKAiwPa UETG TV ekTvor] dU0 pnvwv
Trpogidotroinong, €dv o Kdaroxog Kaptag eival karavaAwTng 1 MoAU Mikpr) Emixeipnon, 1 ge MIKPOTEPN 1 Xwpig €1doTroinon edv
dev eival katavaAwTAg i MoAU Mikpry ETrixeipnon, va tepparioel Tn cupBarikr oxéon pe Tov Kdroxo Kdprag, mepidapfavopévou,
peTagU GAwv, Tou Aoyaplaopol Kdprag kar va atmairioel amé Ttov Katoxo Kdptag dueon mAnpwpur kdBe o@elAdpevwy
UTTOAOITTWV TTOOWV  TTEPIAAUBAVOUEVWY Kal TUXOV EKKPEUOUCWVY BOCEWV Ol OTTOIEG BV €XOUV aKOUa Xpewbei oTo Aoyapiaoud
Kaprtag, kal To 1006 auté Ba kabioTatal amaitntd Kal TAnpwTéo, Kal o Katoxog Kdaptag Ba utroxpeoUTtal va TTANpwaoel GUeca
otnv Tpameda Ta ev AOyw o@elAdueva TTOOG GUUTTEPIAGUBAVOUEVWV XPEWOEWY, auoIBwY Kal GAwv ££60wv. MapdAeiwn Tou
Katoyou Kaptag va mrpofei o€ T€Toia aueon eE6@Anon, Ba didel To dikaiwpa oTnv TpaTTeda va ammaITioel SIKAOTIKWG A GAAWG TTwG
TNV TANPwUR Tou Xpéoug TTAéov TOKOUG TTAov OIKAOTIKA Kal GAAa €Eoda oTtrolaadnTroTe PUOoNG HEXP! TTANPOUG Kal TEAEIag
e€0@Anong. Noeital 0TI euBUG pOAIG Tou ¢nTnBei o Katoxog KdapTag Ba emaTtpéwel TNV kdpTa otnv TpdTreda.

OAOKANpo TO XPewOTIKO uttdAoimo Tou Aoyapiacpol Tng Kdaprtag Ba kabBioTaral apéowg OQEINOPEVO KAl TTANPWTED OTnV
TEPITTTWON TITWYEUONG R Bavdrtou Tou Katdyxou Kdprag. Noeital 611 oe Tétoia TrepiTtwon n Kdpta Ba Trpémrel va emoTpagei
Gueoa otnv Tpdmeda.

(Y) Zupouwveital 0TI Og TTEPITITWON KATAXWPENONG aywyng f/kal ékdoong SIKAoTIKAG amd@aang evavtiov Tou Katdxou Kaptag, n
Tpdamea Ba diaBiBdlel TAnpogopieg OXeTIKG pe TéTold aywynh f/kal dikaoTik améeacn otnv etaipeia ARTEMIS CREDIT
BUREAU LTD (n oTroia eival €Taipgia ava@opds OIKOVOUIKAG CUMTTEPIQOPAG Kal €Xel oUOTABEl Ye OKOTTO TNV TTPOCTACIa TNG
TMoTNG KAl TNV g§uyiavan Twv cuvaAAaywv) ol otroieg Ba eival diaBéaipeg o€ MOTWTIKG 1IdpUPATa OTa OTToia TUXOV aTroTabEi O
Karoxog Képtag yia e€ac@dNion mMoTwTIKWY SleuKoAUvoewv kKal Ba AapBdvovTtal utréyn katd Tnv agloAdynan Tuxov aitnong Tou
Katdyou Kaptag.

7.10.2 e TepiTITWON TTOU TO UTTOAOITTO Tou Aoyaplaopol Kdaptag kataoTel amaimntd Kol TTANPWTED OTTWG QAiVETaI TTIO TTAVW Kal O
Kdaroxog Kdaptag apvnBei kai/fp apgeAfoel va eCo@ARCEl TOUTO PECA OTO TOKTO XPovikd OIdoTnua TToU Tou €0€0€ ypaTITWG N
Tpdameda, kal wg amroTéAeapa n Tpdmeda avaykaoTei va TTApel SIKOOTIKG JETPA EVAVTIOV TOU yia avakTnon Tou Aafeiv Tng, T6T1E O
Kdaroxog Kaptag Ba gival utrelBuvog yia otroiadntroTe £€€0da TpokUyouy, dIKNyopIka A GAAa.

7.10.3 Edv o Katoyog Kdprtag emBupei va Teppartiosl Tnv rapoloa cupgpwvia ToTe Ba TTPETTEL
(a) Na atooTeilel otnv Tpdateda ypatrth €160TT0iN0N TEPUATIOYOU HE €vOG PNVOG TTPOnyoUuEvn TTPOEIBOTIoINON KAl va
emaoTpéWel apéowg otnv Tpamela Tnv Kdpta ) otmroiavditrote GAAN Kdpta 1mou €xel TrapaxwpnBei amd tnv Tpdtmeda katd
TrapdkAnon Tou o E€ouaiodotnuévo Karoxo Kaprag.

B) Na e€opAnoel TApwg 10 utéAoITo Tou Aoyapiacpol Kaptag mrepiAaufavopévwy TOKwY, SIKAIWPATWY, £560wv Kal
emMBaplvoewy PéXPI TNV NUEPA ATTOTTANPWHNAG. TnPoupévwy Twv TTpoava@epopévwy ol TTapovteg Opor XpAong Ba
10x00UV PEXPI TTARPOUG Kai TeAgiag e§6@Anong Tou Aoyapiaopol KapTag.

(y) Na BefaiwBei 61 dev Ba umdpfouv ZuvaAayég Kdaptag petd Tnv nuUEPOMNVia TEPPOTIOPOU KAl VA OKUPWOEI
OTTOIECBNTTOTE TTAYIEG 0BNYiES yIa ZuvaAAayEég KapTag pe evalagepOUEVOUG TPITOUG.

®) Na atmmotrAnpwoel euBug wg Tou ¢nTnbei, omroieodnTroTe ZuvaAlayég KdapTag Tuxdv XpewbBouv ato Aoyapiacud Kaptag
UETE TOV TEPUATIONO, TTAEOV TOKOUG ETT AUTWV.

() Na mAnpwoel otnv TpdTtreda TNV XpEéwan TePUATIOUOU KAPTag OTTWG auTr UTTopEi va TTpoRAETTETAI aTTO TOV TIHOKATAAOYO
NG Tpdmedag. Notital TTwg, €dv o Katoxog Kaptag eival KatavaAwTig 1 MNoAu Mikpr) ETmixeipnon, o TEpUATIONOG TNG
TTapoUcag ouppwviag dev ouvettayetal emBdapuvon yia Tov MeAdTn av Tpaypartotroindei petd Tn ocupTAfnpwon €& (6)
pNVWV atrd TNV KATapTIon TNG

(aT) 2tV mepimmwon Tou o Kdrtoxog Kaptag eivar KatavaAwtnig n MoAd Mikpry Emixeipnon, oe epimrwon emBoAng
empBaplvoewv o€ TakTIKA Bdon yia Tnv mapoxn Tng Kdaptag, o Karoxog Kaptag ogeilel pévo Tig empBapUvoelg TTou
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QAVTIOTOIXOUV OTO XPOVO PEXPI TOV TEPUATIOUO. Z€ QUTAV TNV TTEPITTITWOTN, N Tpdteda UTTOXPEOUTAI VA ETTICTPEWEI TUXOV
TpokaTtaBAnBeioeg €mPBapUVOEIG TTOU AVTICTOIXOUV OTOV PETA TOV TEPUATIOPO Xpovo. Edv o Kdatoxog Kdptag dev eival
KatavoAwTAg ) MoAU Mikpry ETrixeipnon, ol ev Adyw emapuvoelg Ba katafdAAovTal yia OAOKANPO TO TPEXOV £TOG Kal, O€
TTEPITITWON TTOU €X0UV 1dn KaTaBANBEei TTpokaTaBoAikd, dev Ba eTTICTPEQPOVTAI.

AsiToupyia Aoyapiaopou Kdprag

7111

7.11.2

7.11.3

7114

H Tparmea Ba xpewvel Tov Aoyapiacud Kdaprag pe Ta Tood 6Awv Twv ZuvaAaywv KdpTtag TTou TrpaypaTotroiidnkav amé tov
Katoxo Kdaprag. O Kupiog Katoxog Kaprag Ba euBuvetal yia tnv TTAnpwpr mpog tnv Tpdmela OAwv Twv TToowv TTou Ba
XPEWVOVTaI OTTWG avagEépeTal Mo TTavw, avegdptnta av o Karoxog Kaprag utéypaywe i 0x1 Ta deAtia TTWANONG i avaAnyng
perpnTwv. Noeital 0TI N Tpdmela Ba £xel TO ATTOKAEIOTIKO SIKAIWHPA VO CUPWN@IoEl XWPIG OTToIaVORTIOTE TTPOEIBOTTOINGT TTPOG TOV
Kupio Karoxo Kaptag, OAeg TIG OQEIAEG i} TTOOG TTOU TTPOEKUWAV ATTO TNV XpRon Tng Kaptag kabwg etmiong Kal OAa Ta SIKnyopika
Kal SIKAOTIKG £600a £vavTl OTTOIOUONTIOTE TTIOTWTIKOU UTTOAoITTOU i} Aoyapiacpou TTou o Kupiog Katoxog Kaptag diatnpei e tnv
Tpameda.

Otav n Kdpra xpnoipotroigital amd Tov KAToxo Tng OTO €EWTEPIKO, TA TTOOG TWV OUVOAAQYWYV HETATPETTOVTIAI OTTO TN
MASTERCARD Europe g€ Eupw, XpnoIJOTIOILVTOG TIHEG GUVAAAGYUOTOG TTOU 1I0XUOUV TNV NUEPQ TTOU YiVETAI N ETTEGEPYAaia TNG
ouvaAAayAg, atTd Tov TIPOAVAPEPOUEVO OPYQVIOHO. X€ TTEPITITWAON TToU 0 Aoyapiaopdg Tou Katdyxou Kaptag dev diatnpeital o
Eupw, dievepyeitar amd tnv Tpamela petarpotm) omd Eupw oT0 vOpiopa Tou Aoyapiacuou, XPNOIMOTTOIWVTAG TNV TIUA
ouvaAAdypaTog TTou opideTal atré Tnv TpdTreda KaTd TNV NUEPONNVIa KaTaxwpiong TNG cuvaAAayng ato Aoyapiacud Tou Katdyou
Kaptag. Xe OAEG TIG TTEPITITWOEIG GUVOAAQYWYV o€ VOpIopa GANo atmd To Eupw, xpewveTal £miong eTTi Tou Aoyapiagpol SiKaiwpa
ouvaAAayAg o€ &Evo vopiopa TTou uttoAoyideTal oTo TT00d TNG CUVOAAAYNG. AETITOUEPEIES YIa TO €v Adyw Sikaiwpa cuvaAAayng
Treplypdgovtal aotov Tipokatdhoyo Tng Tpdmedag. Ta ev Adyw dikaiwpata ptropouv va TpotroTroinfolv atd Kaipou €1G Kalpov
KaTd TNV ammoAuTn Kpion TG Tpdmedag. TNPOUPEVWY TWV OXETIKWY TTPOVOIWV Tou 6pou 4.24 TTio TTavw, TUXOV PETABOAN Twv &v
Aoyw SikaiwpaTwy Ba KoivoTrolgital oTov Katoxo KapTag pe Tov TpoopopdTePo Katd Tnv Kpion Tng Tpdamredag TpoTro.

Tnpoupévwy TV GXETIKWVY TTpovolwy TnG ZUuPRaang-MNAaioio, n Tpameda dev Ba Bewpeital pe oTroIodATTOTE TPATTO UTTEUBUVN €4V
n Kdpra dev yivel deKTA aTr’ OTTOIOBNTIOTE TPITO TTPOCWTTO KaI OTToladATTOTE dlagopd ueTagy Tou Katdxou Kdaptag kai Tpitou
TIPOCWTTIOU, AVAPOPIKA PE ZUVOANaYEG TNG KapTag, dev PTTOPEI PE KAVEVO TPOTTO VO ETTNPEACEI TNV UTTOXPEWON Tou Katdyxou
Kaptag va kataBdaAel otnv Tpdtrela otrolavonTroTe O@EIAf TTou €xel TTpokUWel R eival ouvdedepévn Pe Tn Xprion tng Kaprtag kai
Kayia ataitnon A avramaitnon Tou Katéxou Kdaptag evavrtiov TpiTou TTPOCWTTOU Ba aTToTEAEl UTTEPACTTION 1 avTaTaiTnon
evavriov NG Tpdatedag.

Ta mood 1Tou avagépovTal oTIG aTrodeigelg TTwARoewy Ba givalr oAdkAnpa TTANpwTéa Kai oudepia atraitnon Tou Katoyxou Kaptag
EVOVTI TNG ETTIXEIPNONG MTTOPEI VO ATTOTEAECEl QVTIKEINEVO i AITia cupwn@IopoU 1 avTatraitnong evavtiov NG TpAammelag eKTOG
TNV TIEPITITWON TTOU KATTOIO ETTIXEIPNON €KOWOEI ATTOdEIEN ETTIOTPOPAG YIO HId GUYKEKPIYEVN TTPGEN pe Tnv Kdpta otrdte, n
Tpdmela 6a moTwoel aTo Aoyapiacud Tou Kardyou KdpTag 10 1006 TTou Ba QaiveTal wg TTANPWTED OTNV atrddEIgn ETIOTPOPAG.

Autopuareg Tapelakég Mnyavég

7.121

7.12.2

7.12.3

7.12.4

Eidikoi 6pol TTou 1oxUouv yia T xprion Autépatwy Tauegiokwyv Mnyxavwy (ATM):
(a) O Kdaroxog Kaptag Ba mrpémel va mdpel kABe duvaTr TTpo@UAagn waoTe va diac@aAioel TNV acg@AaAgia TNG KAPTAG Kal va
atroTpéWel Tn yvwaToTtroinan Tou MNpoowTrikod MuoTikod ApiBuou (PIN) o€ otrolodATToTE TTPACWTTO.

B) H Tpdameda Ba amoaciel TiG wpeg Katd TIG otroieg ol ATM Ba AeitoupyoUv kaBwg Kal TiG guvaAAayég tmou Ba
EMTPETTOVTAI HEOW Twv ATM.

O Kuplog Kartoxog ptropei va guvdéel oTnv KApTa Tou TTEPICCOTEPOUG Tou £vOG AoyaplaopoUg Toug oTroioug Tnpei, otnv Tpdreda
Kal Twv oTToiwv €ival dIKaiouxog i ouvdikalouxog. ‘Evag ammd Toug Aoyapiacpoug autoug opicetal atd tov Kupio Kdroxo mng
KapTtag wg KUpiog Aoyapiaoudg (o1o €€RG «KUpiog Aoyapiaguogy), OTov OTT0io Ba XpewvovTtal avaAfWelg TTou yivovTal KaTd Tn
Aeitoupyia «AvaAnwn» ota ATM  Twv dAwv Tpamedwyv oTtnv Kitrpo Kal oTo eEwTepikd KaBWG emmiong kal cuvaAAayég ota
EFT/POS.

Ei18ikoi 6pol Tou 1o UouV yia avaAfyeig oe Autépareg Tapelakég Mnxavég (ATM):

(a) O Karoxog ptropei péow Tou Aiktiou Twv ATM tng TpdTtedag va TTpofaivel o avaAAWEIG HETPNTWY OAOKANPO TO 24wpo,
Kal TIG Un epyaoipeg nuépeg, o€ mepiBadAov ON LINE - REAL TIME, amd Ttoug AoyapiaopoUg PE TOUG OTTOIOUG £XEI
ouvdebei n Kapta Tou.

Noeitai 611 o1 avoAfpeig peTpnTwv péow Twv ATM Ba xpewvovTal wg kabopiletal atov Tipokardhoyo Tng Tpdamelag.

B) O Karoxog ptopei va mpofaivel og avoAfpelg petpntwv amd ATM otnv Kitrpo kai ato e§wtepikd, atd Tov Kipio
Noyapiacpd tng Kdaptag. Nogital 611 ol avaAfyeig petpnTwyv péow Twv ATM Ba xpewvovtal wg kabopileTal oTov
TiyokatdAoyo Tng Tpatredag.

(y) Aigukpivietal 611 n xpron TG Kdptag wg mpdapacn atoug Aoyapiaopoug KataBéoewyv Tou Katdyou dev gival TIOTWTIK.
JUVETTWG Kayia avadAnywn Oev gival duvaTr av dev UTTApPxEl ETTAPKEG BIOBECINO UTTOAOITTO GTOV avTioToIXO Aoyapiaouod
KaraBéoewv. H xprion tng Kaptag wg xpewoTIKAG, EMTPETTETAI POVOV €QOCOV 0 KUPIOG Aoyoplacuog £xel Slabéaiuo
UTTGAOITTO TOUAGXIGTOV i00 PE TO TTOOO TNG CUVOAAQYAG TTOU TTPAYUATOTTOIET e AQUTAV (TNV KdapTa).

() H Tpdmeda diatnpei 10 diKaiwpa KOBOPIOPOU Twv EKAOTOTE QVWTOTWY Opiwv avaAfyewv péow Tng Kdaprag avda
ouvaAAayn Kal/f) nuePNCiwg, Ta otroia puTropoUv va petaBdAlovTal KaTtd Tnv kpion Tng Tpdtedag petd amod mponyoUpevn
€1doTroinon Tou Kartéyou.

() To 6pio avaAnyng oTn didpkeia Tou 24wWpou (NUePROIo 6pio avdAnywng), aBpoIoTikd yia dAoug Toug Aoyapiaououg TTou
ouvdéovTal ye Tnv Kdpra, de ptopei va utrepBei To nueprioio opio (daily limit) mou éxel yvwaoTtotroioel n Tpdamela oTov
Karoxo. Eav 1o dikaiwpa Tng avaAnyng dev aoknBei pia nuépa, dev HETAPEPETAl WG DIKAIWHA TIG ETTOPEVEG NUEPEG.

Eidikoi 6pol Tou 1o0xUouv yia kataBéoeig oe Autoparteg Tapelakég Mnxavég (ATM) Tng Tpdmredag:
(a) O Katoxog KapTag atrokTd 1o dikaiwpa va TTpayUaToTTolEl KATABECEIG JETPNTWY OE AOYapIaGUO TOU OUVOEDEUEVO PE TNV
Kaprta, pe Tnv xpnoipgotroinon Twv ATM tng Tpdrredag

B) To 1Tood Pe 1O oToi0 MOTWVETAI O Aoyaplacpog Tou Kupiou Katdxou, o€ TepITTwon Katdbeong eival autd TTou
ToToTTolEiTal aTTd TOug £§ouaiodoTnuévoug UTTAAAAAoUG TNG TpdTtedag TTou eAEyXOuV TIG KATABETEIG, KOO KAl av autd
Sla@épel atrd To TTO06 TToU £XEl TTPOCdIopicel 0 MeAGTNG Kal TO OTToI0 avaypd@eTal aTnv aTTOdeIEn GUVOAAQYNG TTOU €XEI
ekd00¢i a1Td TO ATM, €MITPETTOPEVNG AVTATIOOEIENG KAI TNPOUUEVWYV TWV OXETIKWY TTPOVOIWV TNG ZUuBaong-MAaioio.

(y) 21NV TEPITITWON Katdbeong emTaywyv o Katoxog Kaptag amodéxetal 6T n MioTwaon Tou Aoyapiacpou Tou PE TO TTPOIOV
TWV ETTITAYWYV TTOU KOTOBETEI BEWPEITAI OPICTIKA PETA TNV €iCTTPAEH TOUG.
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®) Me Tnv katdBeon tToowv péow Twv ATM o Kdrtoxog Kdptag egouaiodotei Tnv Tpdtreda va ekdwoel KABE OXETIKO
TIAPACTATIKO AVAYKAIO yIa TNV EKTEAECN TWV 0BNYIWV TOU.

7.12.5 H Tpameda dev Ba UTTEXEl OTTOIOVONTTIOTE €UBUVN €AV yIa OTTOI00NTTOTE AdYO oI AuTopaTeg Tapelakeg Mnxaveg (ATM) eival eKTOG
AeiToupyiag.

Aiadikaoia EmriAuong Mapamévwy kai Ala@opwyv

OTro1adnTTOTE TTAPATTOVA O OXE0T WE TN XPron TnG Kaptag, Tépav Tng ap@pioBritnong Katdotaong AoyapiacuoU TTou avapEPOVTal OTIG
uTroTTapaypda@oug 7.9.2 kai 7.9.4 1o méavw, uTropolv va uttofaAAovTal ypaTrTwg atrd Tov Katoxo Tng KapTag otnv €€ng dieuBuvon:
AstroBank Public Company Limited

Kévrpo Kaptag

New@opog Zupou Kutrpiavou 1, 1065 Acukwaia

T.© 25700, 1393 Acukwaia, Kitrpog

>e TrepiTTwon o6tmou o Katoxog Kaptag Kpivel 0TI TO TTAPATTOVO Tou Oev €XEl AVTIMETWTTIOBEN IKavoTToINTIKG aTro TNV TpdTeda, éxel TO
Sikaiwpa va uttofdAel katayyeAia, peTagu GAAwvV:

Ztnv Kevrpikn Tpameda tng Kumpou, n omoia gival n Appodia Eromrmik Apxni Kai n otroia duvaral va opyavwoel diadikagia
£§wBIKAOTIKAG £TTiAUONG Slagpopwv.

Mepaitépw, TTapatrova/katayyeAieg o€ oxéan pe Tn xprion Kaptag duvavral va utrofAnBoUv wg TTpovoeital aTov 6po 4.27 TTIo TTavw.

AMAayn AiggBuvong
>¢ TepiTITwon aAAayng dielBuvong Tou Katoyou KapTag Ba mTpéTrel va e100TToIEiTal OXETIKG N Tpdtmeda ypamTwg.

TpoTmrotroifoeig

H Tparmreda Ba dikaioUTal, oTroTedATIOTE va TpoTToTTolel Toug "“Opoug KapTag TrepIAapBavopévwy Xwpig ETTNPEACHO TNG YEVIKOTNTAG TWV
TTPOAVOAPEPOUEVWY, TO TTOOO I TTOCOOTO OTIOIWVONTIOTE ETMIBOPUVOEWY, XPEWOEWY, JIKAIWHATWY A €£00wv A Ta TTEPIBWPIa Kal
€1501T0iNON YIa TETOIEG TPOTTOTTOINCEIG PTTOPEI va Yivel Je OTTOI0ONTIOTE TPOTTO NBeAe atTogaacioel N Tpamela (cupTTEPIAGUBAVONEVNG Kal
TNG avakoivwaong aTov TUTTo 1 oTnV IoToogAida TG TpdTredag f} TNV KatdaTacn Aoyapiagpol) dUo MAVEG TTPIV TNV NUEPOMNVia KaTd Tnv
oTtroia TrpokeITal va TeBei o€ 100 TéTOla TpOoTTOTIOINGN, 1) €dv 0 Kdtoxog Kdptag dev eivar KatavaAwthg 1 MoAu Mikpry Emixeipnon, pe
MIKPOTEPN i XWPIG TTPOEISOTTOINGT. Z€ TTEPITITWON TTou N Tpdteda eidotroinael Tov Katoxo Kaptag 611 TETola TPOTTOTToiNGN, WG avwTEPW
avagpépeTal, Ba TeBei o€ 10U, 0 KaToxog KdpTtag Ba £xel Sikaiwpa va utravaxwpnael ammé Tnv mapoloa cupgwvia didovtag Tpog TouTo
OXETIKA ypaTTh €1d01r0inan Tpog Tnv Tpdmeda. XpAon Tng Kdptag atmd Tov Katoxo KdpTag YeTa TToU N TpoTToTroinon Té0nke o€ 10Xy Kal
Xwpig o Kdatoxog KapTtag va €xel ye OTroIodATTOTE TPOTTO UTTAVAXWPENOEl Ba dnUIOUPYE AUAXNTO TEKUNPIO OTI £XEI ATTODEKTEI TOUG OPOUG
WG auToi £€xouv TpoTToTToINBEi Kal Ba deapeveTal YE QUTOUG.

TéToI0 TPOTTOTTOINGN WG aAva@EPETAl aTNV TTponyoUuevn Trapdypago Ba Bewpeital 6T €xel doBei av TTapadobei otov Kdaroxo Kdaptag
TIPOCWTTIKA ) av OTOAEl Je oUvnBeg Taxudpopeio aTnv TeAeuTaia yvwoTr Taxudpopikr dieuBuvan Tou Katdyou ) av oTaAei ge NAEKTPOVIKO
Tayxudpopeio (e-mail) otnv TeAeutaia yvwaoTtr OielBuvon (e-mail address) Tou Katdyxou A péow TnG loToogAidag Tng Tpdrmelag
www.astrobank.com i p€0w KATAOTACEWY AoyapliagpoU i HEGW Tou TUTTOU.

AveLopTATWG TWV TTI0 TTAVW ava@epouévwy N Tpatreda €xel To SIKAIWPA va TPOTTOTTOIEl AUECWG Kal Xwpig TTpoeidoTroinon atov Karoxo
Kdprtag 10 emTéKIo TTOU BacifeTal g€ £TMTOKIO ava@opdg f/kal Tov TPOTTo PETATPOTING Eévou ouvaAAdyuaTog oe Eupw trou Bagidetal o€
guvaAaypaTikn iooTipia ava@opds. Or aAhayég auTég Ba kaBioTavral diaBéaipeg otnv 1oTooeAida Tng Tpdamefag www.astrobank.com.

O Kupiog Karoxog Kdaptag utroxpeouTal va evnuepwvel Tov E¢ouaiodotnuévo Karoxo KapTag yia otroiavanTToTe EKAGTOTE TPOTTOTTOINCN
OTOUG UPIGTAPEVOUG OPOUG KOBWG Kal OE XPEWTEIG TTOU avagépovtal aTtov Tipokatdhoyo Tng Tpdtelag.

Emikoivwvia

Ektdg 61M0U TTpOVOEiTal SINPOPETIKG €1G TNV TTapoloa Xuppwvia kaBe eidotroinan BAcel TnG TTapoloag Zup@wviag Ba uTropei va aTaAei
atov Katoxo Kdaptag pe ouvnBiopévo Taxudpoueio R pe 1I016xeIpn €MOTOAR oTnv TeAeuTaia yvwoTr d1ielBuvan Tou Katoyxou Kdptag mpog
TNV Tpdmeda. KdBe eidotroinan mmou ammooTéAAeTal atrd Tov Katoxo Kdaptag otnv Tpdrmreda Ba ammooTéAAeTal oTn dielBuvon 1ng Tpdtredag
TTOU ava@épeTal Mo KATw ) og otrolavdRTroTe GAAN dielBuvon Tnv otroia Tuxdv va Koivotroincel n Tpdmela otov Kdaroxo Kdaptag pe
oTtrolodrToTe TpoTTo N TpdTreda Kpivel KaTAAANAo TrepIAapBavopévng Kal TnG avakoivwong aTov TUTTo:

AstroBank Public Company Limited

Kévrpo Kaptag

New@dpog Zmupou Kutrpiavou 1, 1065 Asukwoia

T.© 25700, 1393 Aeukwoia, Kitrpog

OTroieadriroTe 8e AAAEG TTANpO@OpiEG TToU gival uTToxpewpévn N TpdTreda va Trapéxel otov Katoxo Kaptag Ba kaBioTtavral diaBéaipeg:
(a) Eite ypamTwg pe TNV amooTOAr TAXUSPOMIKWG EVTUTING pnviaiag katdotaong Tou Aoyapiacuou Kdaptag atov Karoxo Kdaprag otnv
otroia Ba Trapouaciddovtal ZuvaAiayég Kaptag rou €yivav atré tn xpron tng Kaprag f/kai

B) HAekTpovikad péow tng YTmpeoiag AstroBank Online Banking otnv mepimrwon émou o Kdtoxog Kaptag atmmoAapfdver TéToia
uTTnpEeoia Kal £xel ouvdéael To Aoyaplaouo Kaptag pe Tnv ev Adyw YTrnpeoia

n
(y) Mpogopikd A ypatTwg o€ otrolodrroTe Kardotnua tng Tpatédng A otnv YTnpeoia Kaptwy Tng Tpdmelag n
®) Me otroiodrimrote GAAO TPOTTO TToU N TPATTECQ KPiVEI KATAAANAO.

[Cevikoi Opol

7.17.1 O Kdrtoxog Kdprag dnAwvel 6T katavoei TTARPwWG To SIKAiwMa Tou va eeTdael OAEG TIG OWEIG Twv TTApOvVTwV "Opwv KapTwv pe
BIKNyopo TNG eKAOYNAG Tou, BTl €ixe TNV €uKaipia va CUPPBOUAEUTE BIKNYOpo TNG EKAOYNG TOu, OTI £XEI TTPOCEKTIKA QVAYVWOEl Kal
TTARPWG KATAvoroel TIG TTPOVOIEG TwV TTapovTwy ‘Opwv Kaptwv

7.17.2 Evvogitai 611, ka®' 6An Tn didpkeia Twv dogoAnyiwv Tou Kdpiou Katoxou Kdprag pe Tnv Tpdmeda kai gé€xpl TNV TARPN Kail TEAIKN
e€0@AnoN 6Awv Twv TToowv TTou ogeidovtal otnv Tpateda atd Tov Kipio Katoxo Kdprag, n Tpdtmeda Ba €xel yeviko Sikaiwpa
emioxeong (General Preferential Lien) yia e€ac@dAion ) eyyunon oTroiwvOATIOTE XPNUATWY KOl UTTOXPEWOEWY OTTOIOOOATIOTE
Hop®nGg ol oTroieg oeihovTal onuepa f duvaTd va ogeilovtal oto péANov atmd Tov Kipio Kdatoxo Kdptag mmpog tnv Tpdmeda A
TPog oTrolodATToTE KatdoTnud TnG (€iTe TTPOCWTTIKA €iTe padi Pe oTTolodnTToTeE GAAO TTPOCWTTO Kal Pe OTTolavOnTIoTE GAAN
ovopagia ) E€TTWVUMIO Kol JE OTTOIaVONTTIOTE IBIOTNTA KAl EITE Ol UTTOXPEWOEIG AUTEG KATEOTNOAV 1 OUVOTOV VA KATACTOUV
ammarnTég N eival aueceg 1 éuueceg). To yevikod Sikaiwpa €Tmioxeong Ba KaAUTITel KABE Kal OTTOIOOATIOTE TTOCO XPNHATWY,
SIOTTPAYUOTEUCIUWY £YYPAPWY  KOBWG Kal TO evePyNTIKG OTToIaadATIOTE QUONG TTou avrkel otov Kuplo Kdaroxo Képtag kai ta
OTT0i0 0€ OTTOIAVONTIOTE OTIYMN, JTTOPoUV va TepIEABoUV aTnv Katoxr, @UAagn A éAeyxo NG TpdaTmedag ) OTTOIOUdATIOTE aTTO TA
KOTOOTAUOTA TNG.
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7.19

7.20

7.17.3 H TpdmeCa dikaioUTtal OTToIavONTIOTE OTIYMI Kal Xwpig TTpogidoTtroinon mpog Tov Kupio Katoxo KapTtag va eVwVeEl 1) va GUVEVWVEI
6Aoug 1 otrolouadnTToTE aTTé TOUG Aoyapiacpoug Tou Kupiou Katoxou KapTag pe TIG UTTOXPEWOEIG TOU TTpog TNV TpdTreda Kail va
oupYwn@iZel 1 va JETAQEPEI OTTOIOBATTOTE TTOCO 1| TTOOd Ta OTToia BpicKovTal O€ TTOTN OTTOI0UdATTOTE AoyapiaguoU ) AoyapIacuwy
TOU yIa €§0QANCN PEPOUG i} OAWV Twv uTToXpeWaewY Tou Kupiou Katdyxou Kdaptag otroioadnmorte Uong Pe BAcn OTrolodNTToTE
Aoyapiacpod 1y yia o1TolodATTOTE AOYO EITE OI UTTOXPEWOEIG AUTEG EYIVAV ATTAITNTEG €iTE EVOEXETAI VO KATACTOUV ATTAITNTEG EiTE €ival
QUEDEG N EPUEDEG, EiTE €ival TTPOOWTTIKEG | AAANAEYYUEG 1 KOIVEG pE GAAO TTpOowTTo ) GAAa TTpéowTra. Mepaitépw o Kupiog
Katoxog Kaptag e€ouciodortei avéKkAnTa Tnv TpdTreda va HETAQEPE! EvavTi 1] TTPOG EEOPANCT TWV UTTOXPEWCEWY TOU OUVANEI TWV
Tapéviwv ‘Opwv KdpTtag otroiodrmote mogd 10 otmoio duvatd va PBpebei o€ TTioTn Tou O€ OTTOI0BNTIOTE Aoyaplacud n
AoyapiaopoUg pe auTh kal egouaiodoTei avékkAnta Tnv TpdTreda va TTpoBaivel 0 OTTOINVOATIOTE TETOIO PHETAPOPA.

7.17.4 O Kupiog Kdatoxog Kaptag dev dikaiouTal va ekxwpei i va petaBiBadel omroliadATToTe atmod Ta SIKAIWPATA 1) UTTOXPEWOEIG TOU TTOU
atroppéouv améd Toug TTapovteg ‘Opoug Kdaptag kai/j Tng Zupwviag Kaprtag. H Tpdtmea duvaTtal oTroTedNTIOTE XWPIG TNV
Trponyoupevn ouykardBeon Tou Kupiou Katoxou Kaptag va ekxwpei kai/fy petafIBadel Ta SIKAIWPATA KAl UTTOXPEWOEIG TNG TTOU
ATTOpPPEOUV ATTO TNV TTOPOUCA CUUGWYVIa PE TNV €TTid00N 1 atroaToAn ypaTtrTig e1doTtroinong atov Kupio Karoxo Kaprag.

7.17.5 Oi1 apovteg ‘Opol Kdptag Ba diETovTal kal epunvevovTal atmod 1o dikaio Tng Kutrpiakng Anpokpariag kai Ta Kutrpiakd AikaoTrpia
Ba €xouv armmokAeIOTIKR Bikaiodooia va eTMAUCOUV OTTOINSATIOTE dlagopd TUXOV TTPOKUWEI KATw atd Toug Trapovteg “Opoug
Kaprag.

7.17.6 Ta Kevrpika Mpageia Tng Tpamelag Bpiokovtal otnv 086 Zmupou Kutrpiavou 1, 1065, Asukwoaia, Kutrpog, T.©. 25700, 1393,
Neukwoaoia, Kutrpog. H nAektpovikfy dieuBuvon Tng Tpamedag eival info@astrobank.com. Ta tnAépwva Tng Tpdamedag Kal Twv
KoTaoTnuaTwy Tng ival diaBéaipa oTnv IoTogeAida Tng Tpdatefag www.astrobank.com kai o€ 6Aa Ta KataoTApata NG Tpdatedag.

7.17.7 NINAKAZ A - O 6pol kai TpoUtroBéoeig Tou lMivaka A Ba 1oxUouv PYovo yia Toug KaTOxXoug Tng Kdaprag Miles & More. Ze
TrepimTwon &¢ Tou 1Io0xUel Ba atroTeAei avamméoTTacTo pépog Twv ‘Opwv Kdaptag.

7.17.8 OAa T1a £oda, auoIBég, datdveg Kal TTANPWHEG OTTOIAOOATIOTE POP®AG (CUUTTEPIAQUPBAVOUEVWY XOPTOCHHWY), Ta OTToia
onuioupyndnkav i Ba dnuioupynBouv aueca f EUuEca oav ammoTéAeopa Tng Trapoxng KAapTtag/wv TTou TTEPIypAapovIal GTOUG
TrapovTeg ‘Opoug Kaptwyv kai/fj otn Zupgwvia Kaptag Ba emBapuvouv Tov Kupio Kdaroxo Kaprag.

Ymnpeoia TnAscidomoijoswv

e TmepimTwon eyypagng tou Karéxou otnv Ymnpegia TnAecidomroioswv Kaptwv tng Tpdmedag, o Kdatoxog 6a AapBdvel
TNAEEIBOTTIOINCEIG OXETIKA PE TIG KAPTEG TNG ETTIAOYNG Tou pEcw SMS 1| péow Push Notification (Trpoutré6eon yia Tn Afjwn Push Notification
gival 0 TTEAATNG va €xel eykaTaoThoel Tnv epapuoyr AstroBank Mobile Banking App oTn ouokeur] Tou).

To prAvupa (keiyevo) Ba atrooTéAAETal oTov apIBUS Tou KivnToU TnAg@wvou Tou éxel doBei atnv Tpdmela yia Tov OKOTTO QUTO, OTIG
akOAoUBeG TTEPIMTTWOEIG: OouvaAlAayég Tng kdaptag péow POS, Aiadiktuakég ouvaAAayég, avoAqyelg petpntwv  amd  ATMg,
avavéwan/eTTavékdOOon KAPTAG, EVNPEPWAON UTTOAOITTOU Kal NuEPOUNvia eE6¢GANONG uTToAoiTTou.

H Tpdmeda de @épel omroiavdATTOTE €UBUVN YIia TuXOv BAARN TnG Ymnpeoiag TnAeeidotroinoewv Kaptwy TTou o@eileTal o€ SIOKOTTA TwV
HECWV ETTIKOIVWVIOG.

O Kdaroxog avaAhauBdvel va idotroinoel Tnv Tpammeda auéows Kal Xwpig KabBuaTépnaon POAIS avTIAngBei otmolodATToTe TPORANUa oTNV
YTmnpeoia TnAesidotroinoswv Kaptwv ) av AdBel otmoiodrirote SMS/ Push Notification Trou dev avtigTtoixei otn xprion tng KApTAG TNG
ETTIAOYAG TOU KaI/T) OXETIKA PE OTTOIAVONTTOTE CUVAAAQYT) TTOU BEV €XEl EKTEAEDTEI aTTd Tov KdToxo.

Npoowrikd Aedouéva

H TpdamreCa cival uttelBuvn yia va meepyAdeTal Ta TTPOCWTTIKG dedopéva Twv Katdxwv KApTtag cuu@wva PE TO EQAPUOOTEO VOUOBETIKO
Kal KavovioTiké TTAaicio MNMpoowTmikwyv Aedopévwy, cuptrepidauBavouévou Tou Tepi Emregepyaciag Acdopévwy Mpoowtrikod Xapaktipa
(MpooTacia Tou Atéuou) Népo Tou 2001 (N.138(1)/2001), wg TpoTroTOIEITAI ) KATAPYEITAI KOI avTiKaBioTaTal atrd kaipoU €IG Kaipdv Kal To
levikd Kavoviopd yia tnv MpooTacia Aedopévwv 2016/679 («MKMA») wg autég duvaTal va TPOTTOTIoIEITal amd KaipoU €1G Kalpov.
Eidikdtepa, n Tpdamefa OoUAAéyel Kal €TTEEEPYAETON TTEQPAITEPW TA TTPOOWTTIKG Oedopéva Twv Katdxwv Kdaptag wg kabopiletal otn
AARAwon MpoowTkwv Aedopévwy TG AstroBank Public Company Limited («AfAwan MpoowTrikwyv Aedopévwvy) wg auth duvatal va
TPOTTOTTOIEITAI OTTO KAIPOU €IS KAIPOV, N OTroia Ba aTroTeAEl avaTtOoTIa0TO PEPOG TWV TTapOvTwy Opwv Kal MNpolTTobéoewv OXETIKA ue TNV
emeCePYania TTPOCWTTIKWY dedopévwy Tou Katdyxou KApTag/Quaoikwy TTPooWTTWY Kal Ta ouva@r] SIKAIWPATE TOu, avTiypagpo Tng OTToiag
éxel NON doBei/apadobei kai/ 1€Bnke oTnv d1GdBean Tou Kartdxou Kdptag. H AfAwon Mpoowtikwyv Aedopévwy gival €Tmiong diabéaoiun
o€ 6Aa Ta kaTtaoTAPaTa TNG Tpatedag Kai/fy otnv emmionun 10ToogAida Tng Tpdtefag www.astrobank.com.

TeAikoi "Opol

O1 rapévteg “Opol Kaptag agopouv 1 xprion g Kdptag ammd Tov Karoxo Kaptag kai epapudfovtal emmpocBeta aToug Aoimmodg 6poug
Twv Bagikwv ‘Opwv (cuptrepidapBavopévng TG ZuuPBacng MAaigiou) kal TNG Zupewviag Kdptag (oe mepimrrwaon mou n Kdprta givai
MotwtikA Kdapta). ‘Ocov apopd pévo Toug 6poug Kal TTPOUTTOBECEIG YIa TNV EKTEAEDT UTTNPECIWY TTANPWHWY, n ZUPPRacn MAaicio Ba
10X V€l €TTIONG KAl O€ TTEPITITWON avTiBeong PETAEU Twv TTapovTwy ‘Opwv Kdaptag kai Tng ZUuBaong MNAaigiou, n TeAeuTaia Ba utrepIoKUEI.
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NINAKAZ A

Mpoypappa MortéTnTog MeAarwv.
1.

10.

11.

12.

Me Tnv ékdoon Tng kdpTag Tng Miles & More MasterCard (“n Kapta”), o karoxog Tng Kdaptag («o Karoxog Kaptag») Ba dikaiodTal va AapBavel
uépog, oto MNpdypaupa Maotdétntag MeAatwy (oTo €¢1¢ «To Miles & More Program»), 6TTwg TTEpIYpAPETAI TTAPAKATW, TO OTTOI0 £XEI OXEDIAOTET
Kal uhotroinBei atod Koivou atd Tnv AstroBank Public Company Limited («H Tpdtreda») kai To 81eBvr) Oiko Miles & More International GmbH,
(oTo €€Ag «n Miles & More»), BuyaTpikr| Taipia Tou digBvoug agpoTropikou petagopikou Oikou Deutsche Lufthansa Aktiengesellschaft Group,
(o1o €€Ag «n Lufthansa»). O Kupiog Kdatoxog Kdaptag, ye Tnv Tpwin ocuvaAhayn pe xprion tng Kaprtag kal avegapTtritwg mooou, Ba AdBel
TévToug (piAia) kaAwoopioparog (‘welcome miles”) ammd Tnv Tpdteda ol otroiol oApepa avépyovTal ae 5.000 TovToug (pikia) KaAwoopiopaTog
yia Tn ouvaAhayn pe xprion tng Kdprag. OAa ta pikia KUpiwv Kal TTPOOOETWY HEAWV, OnA. TWV KUPiWV KATOXWV KAPTWV Kal Twv
€€0UOI0B0TNUEVWY KATOXWYV KOPTWYV, GUYKEVTPWVOVTAl 0TO Aoyapiaoud Tou kupiou Kartdxou. O cuvaAhayég pe xprion Tng Kaprtag tmou
kataAauBavovtal atmod 1o Miles & More Program, givai povo o1 ayopég pe E6QANoN oAGKAnpou Tou TToooU ayopdg.
>1n ouvéxeia o Karoxog Kdaptag Ba ptropei va kepdidel emimmAéov TTévToug (PiAia) av@hoya pe Tn xprion Tng Kdptag Tou (“award miles”),
oUP@WVa PE TOUG OPOUG TTOU akoAouBouv.
MpoUTéBeon yia TN Afyn Twv TOVTWY (pIAiwv) KaAwaoopiopaTtog (“welcome miles”) kaBwg kal KGBe A wv TTOVTWV (MIAiwV) aTTd TN XPron TnNg
Kaprag, amoteAei n 1816TnTa Tou Katdxou Kaptag wg péAoug Tou Miles & More Program, oUpgwva pe Toug 6poug kal TrpoutroBéacig Tng Miles
& More (Miles & More Membership Terms and Conditions), Tou avaAuTIKG TIEPIYPAQPOVTQlI OTN OXETIKA 10TOoEAIda NG
(www.milesandmore.com). Mpog Tov okoté autd o Katoxog Kaptag rdn pe tnv aitnon «Aitnon Xoprynong MotwtikAg Kaptag» dnAwver 6Ti
eival péhog Tou Miles & More Program pe atgovta apiBud péAoug autév TTou avaypageTal aTnV TTPwWTn oeAida Tou eviUTrou autol. E@doov o
Karoxog Kaptag dev eivalr yéhog Tou Miles & More Program, dn pe 1o Tapov dnAwvel pntwg otn Tpameda Ot €xel AGBel yvwon Twv
TTapamdvw Opwv Kal TTPOUTTOBE0EWY CUPMPETOXAG TOU O° auTd, OTTWG TTEPIYPA®OVTal OTNV TTAPATIAVW 10TOoEAIda, dnAwvel B pnTwG OTI
yvwpiCel Tn Teppaviki fi/kal T AyyAiKi yAwooa oTnv oTroia €ival guvTeTaypévol ol 6pol Kal TTpoUTroBéaclig ouppeToxng oto Miles & More
Program, Toug oTroioug, £tiong GnAwvel pnTWG OTI, KATAVOE Kal aTrodéxeTal TTARPWG, TTAPEXEI O PE TO TTAPOV PNTH EVTOAR Kal e§ouaioddTnon
otnv Tpateda, va TPoRei 0To Ovoua Kal yia Aoyapiacud Tou, o€ KABE armmaitoupevn evépyela yia Tnv eyypaen Tou oto Miles & More Program
KaI TTOPEXEl TNV aVETTIPUAAKTN ouvaiveon Tou, otn diaBiBacn amd tnv Tpdmela pog Tnv Miles & More, Twv amoAUTwg avaykaiwv yia 1o
OKOTTO TNG £YYPAPNG TOU, TIPOCWTTIKWY TOU OTOIXEiwV. AIEUKPIVICETal OTI Ol TUXOV CUPBATIKEG R GAAeG oxéaelg Tou Katoyxou Kaprag kar Adn
uéAloug Tou Miles & More Program ry/kai Tou Katoyxou Kaptag tmmou gyypdgetal oo Miles & More Program pe Tnv avwtépw TTEPIYPAPOUEVN
diadikaaia, e Tn Miles & More di€TTovTal OTTOKAEIOTIKG ATIO TOUG OXETIKOUG OPOUG Kal TTPOUTIOBECEIG TTOU avaAUTIKA TTEpIypd@ovTal aTnv
TrapaTrdvw olkeia IoToogAida TnG Miles & More n d¢ Tpdamela oudepia euBUvn avalauPavel i avayvwpidel avagopikad PE TO TTEPIEXOUEVO, TN
VOMIMATNTA, TNV KATAAANASTNTA, TN SECPEUTIKOTNTA R TQ OTTOTEAETUATA EQAPUOYNG TWV OPWV Kal TIPOUTIOBETEWY QUTWV.
Me Tnv em@UAagn Twv diahapBavopévwy KaTwTépw UTTO Tov 6po 8, o Kdatoxog Kdprag, duvapel Tou Miles & More Program, yia k&Be 1 €
ouvaAAaywv Trou TrpayparoTrolei pe Tnv Kdpta tou Ba AapPaver 1 mévTo (MiM). H ouykekpipévn TTpoo@opd 1oxUel yia guvaAAayég ayopwyv
(e€aipolvTal o1 avaAfWEIG JETPNTWV Kal OI TTANPWHEG yia @OPOUG KAl TEAN KUBEPVNTIKWY UTTNPECIWV Kal Yia AOyaplaouoUg KOIVAG w@eAEiag (Ue
100 a1md 1" ZemrepBpiou 2011)), TIg omoieg Ba Tpayuatotrolei o Karoxog Kaptag pe tn xprion g Kaptag tou. O évTol (pikia) TTou Ba
kepdidel o Karoxog Kaptag amé tn cuppetoxr Tou ato Miles & More Program wg Kdroxog Tng Kdaptag, 8a Afjyouv TpidvTa-£€1 (36) urjveg peta
aTré TNV amroKTNON TOUG, EQOCOV deV TTANPOUVTAl CWPEUTIKA O1 TTOPAKATW SUO0 (2) TTPoUTTOBECEIG:
a) O Kartoxog Kaptag va é€xel otnv katoxr Tou Tnv Kapta yia TouhdyioTov Tpelg (3) prveg mpiv TN AREN Tng 36unvng mpoBeopiag Kai
B) O Karoxog Kdaptag va mpayuparotrolei ye tnv Kapta Tou kdBe prjva TouAdxiotov pia (1) ouvaAAayn ammd TG TTapaTrdvw KaTnyopieg
ouvaAAaywv TTou epTrirouv 010 Miles & More Program. E@dcov mAnpouvTal o1 Trapamavw dUo (2) TpoUTroBEéasig, n atmepiopioTn
XPOVIKR 100G Twv TTOVTWY (PIAiwV) TTou éxouv oUAAeyei, Ba a@opd oe OAEG TIG KATNYOPIEG TTOVTWYV (MIAiwY) TTOU €XEI CUYKEVTPWOEI O
Karoxog Kdaptag wg péhog Tou Miles & More Program, 6mrwg Tr.X. TTévToI (Pikia) amré 1rTAoelg pe Tn Lufthansa kai Toug ouvepydreg Tng,
TrévTOI (HiNia) aTTd ayopég pe TV Kapta r) mévrol (pilia) atmd GAAEG TIPOTPOPEG Twv ouvepyaTwy TNG Miles & More og Ao Tov K6GO, Kal
Ba ptropouv va “efapyupwBouv” atd Tov Kupio Karoxo Kdptag omroiaditroTe aTiyur). Edv dev ekTTAnpwBoUv o1 wg dvw TTEPIYPAPOUEVES
000 (2) mpolTroBéaceig, ) é0Tw pia (1) €€’autwy, kal TTpokUWel ARgN Twv TTOVTWY (HIAiwv) Tou Katéxou Kdéptag, ol Trévrtol (uikia) TTou Ba
£€XOUV OUYKEVTPWOEI pEXPI TOTE, TTaUOUV va 10XUoUV Kal v PTTOpoUv va eTravepyotroinBolv, akopa kal av o Kdartoxog Kaprtag
Eavaypnoiyotroijoel Tnv Kdpta tou. H ammepidpiatn Xpovikh 10x0G Twv TOVTWY (MIANiwV) og TepITTwaon TTARPWONG TwV TTapaTavw
TpoUToBéoewv 10xUel povo yia Tov Aoyapiaoud moTtétntag Miles & More oTov oTroio TgTWvOovVTal Ta pilia atmé TV TOTWTIKA KEpTa
Miles & More MasterCard. AvTiBéTWG, O€ TTEPITITWON TTOU TO TTPOCBETO NEAOG TNG TTIOTWTIKAG KAPTAG €ival ON PEAOG TOU TTPOYPANMATOG
moToTnTag Miles & More kai £xel TTpoowTTiKG Aoyapiagud pidiwv Tng Miles & More, Ta pilia TTOU €X€I CUYKEVTPWOEI GTOV TIPOCWTTIKG TOU
Aoyapiaopd piINiwv dev e€aipolvTal aTrd ToV TTOPATIAvVW Kavova TG ARENG Twv pIAiwv Kal Ba Afgouv 36 prAveg YETA atmd Tnv atmrokTnon
TOUG €KTOG av TO TTPACaBeTO PEAOG TNG TTIOTWTIKAG KAPTAG UTTAYETAI OTIG KaTnyopieg Twv frequent traveler, senator i hon circle member,
o1réTe ammoAapAavel og KABE TTEPITITWON TO TTPOVOUIO TNG ATTEPIOPIATNG ITXUOG Twv TTOVTWYV (HIAiwv). O Kdrtoxog KapTag Ba evnuepwvetal
yla TOUG TTOVTOUG Kal TNV TUXOV AN Toug, HéGw Tou Aoyapliaopol TTévTwv (JIAiwv) Tou AauBdver atré T Miles & More oUppwva pe Toug
6poug Tou Miles & More Program, OTTwgG TTEPIYPAPOVTAl OTNV TTAPATTAVW OXETIKA I0TooeAida TNG. H pepikh i OAIKA Xprion Twv
KePBIoPEVWY TTOVTWV (PIAiwv) atmd Tov Kdtoxo KdapTag, ouvettdyeTal, TauTOXpova, a@aipean auTwV TwV XPNOIPOTIOINGEVTWY TTOVTWV
(WAiwv) aré 1o Aoyapiaoud TovTwy (MIAiwv) Tou Katdyou Kaptag.
H Tpdrreda dev @épel kauia uBuvn av n “e€apyupwaon” TTpayUaToTToINBEi aTrd KATTOI0 Un £€60UGI080TNPEVO TTPOCWTTO.
H Tpdamela dev eubuveTal yia otroladATTOTE KOBUGTEPNON, TTApdAnWn 1} dpvnon Tng Miles & More va “eapyupwael”, cUPPwva Pe Toug 6poug
Tou Miles & More Program, Toug TmévToug (pihia) TTou €xel GUAAEEEI o KaToyog KdpTag.
H Tpdmreda dev @épel Kapia aToAUTWG €UBUVN yIa OTTOIOBATIOTE VOUIKO i TTIPAYUOTIKG EAATTWHA UTTAPXEl i} TTAPOUCIACTEI OTA TTPOIGVTA TTOU Ba
atroktAcel o Kdroxog Kaptag katd tnv “eapylpwon” Twv TOVTwV (MIAiwv) Tou.
H Tpameda diatnpei 1o dikaiwpa aAlayng pépoug ) oAdkAnpou Tou Miles & More Program ) rpoowpivAg 1 opIoTIKAG SIAKOTIAG TOU XWPig
Trponyouuevn TrpogidoTroinon Tou Katdxou Kaprag.
Y& TEPITITWON TToU yia otrolovOnTToTE Adyo ARgel 1) avaoTaAei n 1I816ThTa Tou Katdyou wg péhoug Tou Miles & More Program, cupgwveital pnté
om n Tpdmefa dikaloUTal va katayyeihel Tnv Trapodca cUpfacn, umd Tnv TpoltéBeon o1 Ba eidotroijoel Tov KAToxo eyypdows N
NAEKTPOVIKA, £pOaoV €xel ONAWoel NAeKTPovIKH dIEUBuvan, (2) 000 PAVEG TIPIV, O OE CUVETTEIEG TNG KATAYYEAIQG QUTAG ETTEPYOVTAl PETA TNV
TrapéAeuon Tng TpoeIdoTroinong Twv (2) dUo uNvwv.
H katayyeAia Tng Tapoloag aUPPBacng Katd Toug 6PoUG auThG avwTEPW, BIATNPOUNEVNG OUWG TNG IBIGTNTAG TOU KATOXOU Wwg PéAoug Tou Miles
& More Program &ev Biyel Toug dn kepdnBEvTEG Kal KaTaTeBEVTEG TTOVTOUG (HiAia) oTo Aoyapiacud TovTwy (UAiwv) Tou Katoyxou KépTtag, oute
ouveTrayeTal akUpwon 1 diaypagr autwy, Oikalodyevou Tou Kartdxou Kdprag va tpofei otnv e§apyUpwaon Toug Katd Toug Opoug Kal
TpoUTobéoelg auppeToxng Tou oto Miles & More Program.
OtroiadnTroTe PeANOVTIKN evnuépwan Tou Katdxou Kaptag (péow Sia@nuioTIKwy QUAAadiwv A evTUTIWV), aTTOTEAE TTAPAPTNHA TWV OpWV TNG
TTapoUoag KAl avaTTéoTIaoTo PEPOG TOUG.
To Miles & More Program, ipoo@épeTal atrd Tnv TpdTeda Xwpig oTroladrTroTe déaPeUan 1 avaAnyn utroxpéwaong amoé autrv. O1 TTapovTteg de
6pol dev yevvouv otroiadrrote amaitnon f afiwan Tou eAdTN - Katdxou Kdptag katd 1ng Tpdrmedag. O1 épol Tou TTapovTog aTToTEAOUV
MapdpTtnua otnv Trapamavw oupBacn «OPOI XPHZHZ KAPTQN THZ AstroBank Public Company Limited».
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