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1 FENIKA

O1 o kaTw atroTteAolv Toug Baoikolg Opoug (aTo e§ng oI «Baaikoi Opoi») kai MNMpoltrobéoeig Tou diETTouv Tn oxéon petagu MeAdTn (o MeAdTng)
kai AstroBank Public Company Limited (n Tpdteda) kai epappogovTal Kal WG GUUTTARPWHA TwV EIDIKWY 6pwV TTOU GUH@WVOUVTAIl YPATITWG METASU
MeAatn kai Tpdtmedag (o1 Eidikoi Opol) o1o péTpo Tmou dev £pxovtal o€ oUykpouon pe autoug. O1 TrapdvTeg Baoikoi Opol ioxUouv katd 1o dvolyua
Kal TN AgiIToupyia TpEXOUPEVWY AOyOpIaoHwyY, Aoyapioopwy daveiwyv, AOyapliaoguwy TAUIEUTNPIoU, TTPOEIBOTToINGNG, EUTTPOBECUWY KaTaBéoEwy,
XPEWOTIKWY KAPTWV, TNG utrnpeaiag WinBank kaBwg kal otroiwvonTroTe Tuxdv GAAwv Aoyapiacpwv Tou MeAdTn pe Tnv Tpdmeda, upioTAPEVWY Kal
MEANOVTIKWYV, TTEPIAUBAVOPEVWYV KAl KOIVWV AOYapIOOHWY KaBwg Kal Aoyapiacuwy Trou avoixdnkav / Ba avoixbolv i Twv oTToiwv n aitnon yia
avolypa yive / Ba yivel péow NG YTnpeoiag WinBank. Ze mepimmwon ap@iBoAiag, ol Tuxov éyypagol Eidikoi Opol TTou £xouv cup@wvnBei ) TTou Ba
oupewvnBolv aTo péANov petalu MeAdrn kai Tpamedag o€ ox€on HE CUYKEKPINEVO €iO0G AoyapiacuoU, UTTEPIGKUOUV TWwV TTIO KATW aVOQEPOUEVWV
OpwV EKTOG €AV UTTAPXEI TTEPI TOU AVTIBETOU pNTA TTPOVOIA OE TETOIOUG EI8IKOUG OPOUG.

O1 MNeAdreg mpémel va Siafdoouv TTPOOCEKTIKG Toug Baoikolg Opoug Trpiv CUPTTANPWOOUV OTTOIOVSATIOTE aiTnON yia Avolypd
AoyapiaopoU Kal TTpIv va Swoouv eVTOAEG yia TNV TTAPOXH OTTOIACSATIOTE AT TIG UTINPECIEG TTANPWHWY 1 TIG AAAEG UTTNPETiEg Kau/f
TPOIOVTA TToU avagépovTal oToug Baoikolg Opoug, apou utroypd@ovtag otrolav3nTroTe aitnon emiBeBaiwvouv 611 £xouv diafdotel,
ATTOSEXTEI KAl CUMQPWVHOEI AVETTIQPUAAKTA ME aUTOUG.

1.1 Cevikoi Opiopoi

«ARAwon TeAwv» onuaivel KABe ypatrTr mKoivwyvia amd Tnv Tpdmela Tpog Tov MeAdTn oxeTikd pe 6Aa Ta TEAN TTou kaTaBdAAovTal
amé Tov KatavaAwTr] yia TiG UTinpeaieg TTou ouvdéovtal pe kaBe Aoyapiaoud MAnpwpwy Tov otroio diatnpei otnv TpdTeda, To ETMITOKIO
TOU OKAAUTITOU XPEOUG Kal TO TTIOTWTIKG €MTOKIO TTOoU I0XUO0UV yia To Aoyapiaoud MNMANPpWUWY Kal TO GUVOAIKO TTO00 TwV TOKWV TToU
€@apuolovTal OXETIKA PE TNV UTTEPaVAANWN A TTou e1I0TTPaxXONKav KaTtd Tn SIGPKEIa TNG AVTIOTOIXNG TTEPIGBOU, KATA TTEPITITWON.

«HpepoAoyiakn Hpépa» anuaivel OTToIavONTTOTE NUEPT TOU £TOUG.

«KaravaAwTAg» onuaivel Quoiké TTPOCoWTIO TO OTToio, 600V agopd Tnv Trapolca cUuBacn, evepyei yia OKOTTOUG AOXETOUG HE TNV
EUTTOPIKN A ETTAYYEAPATIKA TOU OpaaTnPIOTNTA.
«[MeAdTng» onuaivel PUAIKS 1 VOUIKG TTPOoWTTO (Kal cupTTEPIAaUBAVEl EKTEAEDTEG, DIAXEIPIOTEG TTEPIOUCIOG Kal KAnpovououg f 31addxoug
Kol EKOOXEIG, TTAPAAATITEG KAl EKKABAPIOTEG, BEPOTOPUAAKEG KAl EUTTIOTEUPOTOOOXOUG) TTou gival MeAdTng TNg Tpdtelag Kal Tnpei éva i
TEPIOOOTEPOUG Aoyapliaououg pe Tnv Tpdrreda.

«MoAU Mikpy Emixeipnon» onuaivel €mixeipnon n omoia amacyoAei Alydtepoug améd déka epyalOPEVOUG Kal TnG OTToiag O €TACIOG
KUKAOG €£pyaciwy i To oUVOAO TOu €TAGIOU I00AOYICHOU Bev uTTEPBaivel Ta 2 EKATOPMUPIO EUPW KATA TNV évvola Tou apBpou 1 kal Tou
apBpou 2, TTapdypagol 1 kai 3 Tou TTapapTAPATog TNG ZUaTtaong 2003/361/EK.

«ZXUpBaon-MAaioio» onuaivel TN ocUPBacn petagu NG Tpdmelag kai Tou MeAdTn, wg 10 TuAua 4 Twv Tapdéviwv Baoikwv Opwv, TTou
OIETTEI TNV eKTEAEON pEPOVWUEVWY Kol S1adoxIKwy Mpdgewv MANpwung Kai TTEPIAAUBAVE TIG UTTOXPEWOEIG, Ta SIKAIWKATA KAl TOUG 6POUG
TTapoxng, Aeiroupyiag kar xpriong Tou/wv Aoyapiagpol/wv MAnpwuwv.

«ZuvaAAaypartik looTigia Avag@opdg» eival n 100TIgia TTou XPNOoIPEUEl wG BAcn UTTOAOYICHOU TNG GUVOAAQYUOTIKAG 100TIMIOG Yia
OUYKEKPIPEVN UETATPOTIF VOMIOPATOG, TTPOEPXETAl ATIO TIyr N oTroia Kpiveral KATGAANAnN amé Tnv Tpdmeda kai kabioTatal diabéoiun
oToug lNeAdTeg ammd Tnv Tpdmela OTA KATAOTAPATA TNG.

«Tpamega» onuaivel Tnv AstroBank Public Company Limited, Xmipou Kumrpiavou 1, 1065 Asukwaia kai epIAapBavel Toug diadoxoug
Kal EKBOXEIG AUTAG.

«Tpamedikn Epydoiun Huépax» onuaivel kd0e nuépa (ektdg ZaBdTou, KuplakAg Kal TpATTECIKWVY apylwv) KOTA TV OTToia ol TPATTEdeS
€ival avoIKTEG yIa KAVOVIKEG TPATTECIKEG Epyaaieg T600 aTnv KUTrpo, 660 Kal aTnv Xwpa Kal TTOAN Tou £EwTePIKOU PE TNV OTToia TMBavov va
OUVOEETAI OTTOIAVONTIOTE GUYKEKPIYEVN TPATTEQIKE CUVOAAQyT).

«TigokaTdAoyog» onuaivel Tov KATAAOYO XPEWOEWVY Kal/f MRapUVOEWY Kai/r) TIPOUNBEIWV Kai/f) TPATTECIKWY SIKAIWNATWY Kai/f) €£60wv
Ta oTroia BpiokovTal o€ I0XU KOTA TNV OTIyPA €KTEAEONG TTPAENG TTANPWHNG f/kal otroiacdiTToTe AAANG cuvaAhayig ue Tnv Tpdrreda, o
oTroiog €ival dlaBéaipgog oTa kataaTApata TG Tpdmedag o€ €VIUTn PopP®r KaBwg kal oTo  O1adikTuo atnv IoToogAida Tng Tpdamedag
www.astrobank.com kai propei va petaBaAAeTal atmd Kaipou €1g Kaipov KaTd Tnv atmméAuTtn kpion tng Tpdrredag.

1.2 Emikoivwvia pe Tnv Tpdmela
Ta Kevrpikd Mpageia Tng Tpamelag BpiokovTtal otnv Acw@dpo Zmipou Kutrpiavou 1, 1065 Acukwaoia, T.© 25700, 1393 Acukwaia kai
UTTNPECiEG TTANPWUWV/EPPBACUATWV/PETaQOPWY TTapéxovTal amd OAa Ta KataotAiuatd Tng, or dieublvoelg Twv oTroiwv BpiokovTal
KOTOXWPIOPEVEG OTNV IoTogeAida TnG Tpdmedag www.astrobank.com. Oi MeAdTeg ptTopolv eTTioNG va TTIKOIVWVOUV pe Thv TpdTreda Héow
™G Mpappng Efumnpétnong tnA.80011800 (amd Kumpo) kai +35722575555 (ammd e§wtepikd) | oTnv nAekTpovikr dielBuvaon Tng
TpdmeCag info@astrobank.com.

1.3 Karaordoeig Aoyapiaopwv

1.3.1 H Tpdamea yia va BonBroel Tov MeAdTn otn diaxegipion Tou AoyapiaooU TOU Kal OTOV EAEYXO TWV OXETIKWVY PE QUTO GUVOAAQYWV
Ba oTéAvel aTov MeAdTn TTEPIOBIKG KATOOTACEIG AOYyapIaoPWY (UNVIAIWG, TPINNVIAIWG i TOUAGXIOTOV Hia @opd To Xpdvo) eKTOG dv
auTd dev TTpoBAETTETaN yia TO €id0g Tou Aoyapiacpou Tou MeAGTN i KTOG Kal av £Xel CUPPWVNOEi dIaPopeTIKG PeTagy Tpatredag Kal
MeAdmn. O MeAdtng €xer 1o dikaiwpa va ¢ntAoel amd Tnv Tpdmeda KaTaoTdoelg Tou AoyapiaopoU Tou TTo Ouxvd amd To
TTPORAETTOMEVO YIa TO €i00G TOu AoyaplagpoU Tou, aAAG Ba UTTApXEl XpEwan yia TNV TTapoxf auTthg Tng utinpeaiag. H Tpdamela dev
Ba euBuvetal kaBoAou yia aAAnAoypagia TTou Xa0nke aTo Taxudpopeio i GAAwG TTwg, A TTou dev {nTABNKE aTré Tov MeAdTn. Notital
TTWG Y10 KATOOTAOEIG AOYOPIQOUWY TTOU EUTTITITOUV aTo TTedio epappoyng TnG ZUpBaong-MAaioio, epapudlovTal ol 6poil 4.28.3 kal
4.28.4, M0 KATW.

1.3.2 Tnpoupévwv Twv OXETIKWV diataéewv Tng XUpBaong-MAaiocio, 6mou auth e@appodletal, €dv o MeAdTnNG £€Xel AVTIPPROEIG,
€MQUAAEEIG i} TTAPATNPACEIS YIa TIG KATAGTACEIG AOyapIaguWY Tou, TIPETTEl va TIG UTTORAAAEl éyypaga otnv Tpdtmela péoa o 30
(TPIGVTa) £pydoIPeG NUEPEG aTTO TO TEAOG TOU PRVa TTOU EyIVAV Ol OXETIKEG TIPAEEIG Kal eyypagés. H TTapdAsipn Tng epuTrpoBecung
UTTOBOAAG TwV aVvTIPPAOEWV aTroTeAEl €ykpion Kal atrodoxry amd Tov [leAdTn Twv o Tavw eyypdewv Kai n Tpdmela
atmaAAdooeTal aTrd KGBE €idoug eubuvn.
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1.3.3 H Tpameda Ba mapayer AjAwon TeAwv yia Aoyapiacpoug MNAnpwuwy oe €Tioia Baon n otoia Ba kabioTatalr otn d1G0eon Twv
MeAaTwiv Xwpig xpéwaon vooupévou 6Tl gival KatavaAwTtég. H Tpdamea duvatal va rapexel TN ARAwon TeAWv 0 NAEKTPOVIK)
Hop®n ) KatéTTv aitnong Tou MNeAdTn o€ EviuTtin Yop®n).

Tpotrotroijoeig
H Tpdtreda Ba dikaioUTal, OTTOTEOATIOTE VA TPOTTOTTOIEI TOUG TTapovTeg Baaikoug Opoug, didovTtag atov MNeAdTtn Tpoeidotroinon dUo pnvwv

TIPIV TNV NUEPOUNVIa KATG TNV OTToia TETOIO TPOTTOTTOINCON TTPOKEITAI Va TeBEi o€ I0XU O€ TTEPITITWOEIG TTOU O MNMeAATNG €ival KATAVAAWTAG A
TTOAU JIKPN ETTIXEIPNON KaI HE MIKPOTEPN 1 KAl KOBOAOU €160TTOINGN O€ TTEPITITWOEIG TToU O MNeAdTNG Sev gival KATAVOAWTAG 1 TTOAU pIKpn
emixeipnon. H Tpdamela Ba evnuepwvel Tov MeAATN yia TETOIEG PETABOAEG PE avaKoivwan GTOV NUEPNOIO TUTTO ) HECW TaxudpouEiou i YE
TNV avdapTnon TéTolag TTPdTaoNG oTnv IaTooeAida Tng TpdTmedag A e otTroiadnTote GAAa péoa TTou n Tpdatela Bewpei KaTGAANAa kaTG TNV
atoAuTn Kpion Tng. Kabe tpotrotroinon Trou Trpoteivel n Tpameda Ba Bewpeital 6T €xel yivel atTodekTh atd Tov MeAdTn €dv auTodg dev
YVWOTOTIOINCEI TN JN atmodoxn TIpIV atrd TNV TTPOTEIVOUEVN NUEPOUNVIa £vapgng 10XU0G TNG TPOTTOTTIOINCNG. Z€ TTEPITITWGN YN aTTodoXAG,
o lMeAdtng dikaioUTal va TeppaTioel TN oUPBacn apéowg Kal, EQOgov gival KaTavaAwTrg A TTOAU PIKPR ETTIXEipnoN, Xwpig empBapuvon,
TIpIV amré TNV TIPOTEIVOUEVN nuepounvia évapéng loxuog Tng Tpotrotroinong. Kard tnv Tpdracn Tng Tpotromoinong n Tpdmela Ba
utrevBupioel atov MNeAdTn TO TTEPIEXOPEVO TNG TTAPOUCAG TTaPAYPAPOU Kal TO SIKAIWUA TOU YIa TEPUATIOUO.

Teppatiopég

O1 ouvaAAayég TG Tpdrredag pe Tov MeAdTn, diETTovTal £MioNG atmd TOUug YEVIKOUG 6POUG Kal KAVOVIOUOUG TTou eTTIBAGAAOvTaI Kal 1Io0XUouV
KGBe popd atd TIg Apuddieg Apxég. H Tuxdv avTiBean Twv 6pwv Kal KAVOVIGUWY aUTWY TTPOG Toug TTapovTeg Baoikoldg Opoug fi dAAoug
6poug TTou cup@wvnBnkav petafl Tpdrmedag kal MeAdTn amoteAei Adyo Teppatiopol Tng oxéong petagu Tpamedag kai MeAdtn pe
apoifaio aTToKAEIOUO aTTO AgIWOEIG ATTOSNHIWOEWS ATTO TNV QITIa AUTH).

H TpdmeCa em@uAdooel To dIkaiwpa va TEPUATIOEI JOVOUEPWS TNV AEITOupyia OTToIoUdATTOTE Aoyaplagpol TTou avoixbnke BAcel Twv
Tapoviwv Baoikwv Opwv, ye Tnv TTapoxn €UAoyng OXETIKAG &yypaeng €1doTroinong oTov MeAdTn ekTdg €4v O TEPUATIOPAG gival yia
AOYOUG CUPNOPPWONG PE TNV EKACTOTE vouoBeaia (o€ TETola TTEPITITWON N TpdTTeda YTTopEi va T0 EQapuoael AUECQ).

Nogital TTwG OTNV TTEPITITWON TEPUATIONOU AoyapiaopoU TTou EUTTITITEI OTO TTEdio epappoyng TG ZupBaong-MNAaicio, epapudleTal 0 6p0g
4.25, Mo KaTw

EmomrmikA Apxn kai EEwdikaoTikA EmriAuon Alagopwv

O MeAdTng €xer dikaiwpa utToBoAng KatayyeAiag Trpog TNV KevtpikA Tpdrreda n otroia gival n Appodia EtrotTikr) Apxr) kai n otroia dUvaral
va opyavwvel diadikaoia eEwIKAOTIKAG €TTIAUONG d1a@opwy wg ol TTpévoieg Tou Nopou. Mepairépw, OTNV TTEPITITWON dIOPOPAG TTOU
agopd og YTnpeaia MAnpwpwy Kai/f TTpokUTITouV o€ oxéon Pe Tn ZUuPBaacn-MAaioio, epapudletal o 6pog 4,27 o KATW.

Aikaiodooia

O1 mapévteg Baaikoi Opor Ba diémovTal atd Toug Nopoug Tng Kutrpiakng Anupokpartiag kal Ta AikaoTApia TnG Kutrpiakng Anupokpariag 6a
é€xouv un atmokAgioTIkA dikalodogia yia va atmogavBouv eTTi otroiacdrToTe diagwviag Tou duvatd va TTpokUWel oAAG autd Bev Ba
€TTNPEAdel T0 dikaiwpa TG Tpdrredag va TTPoXwPENOoEl Je JIKAOTIKA HETPa evavTiov MeAdTn ag otroiavdATTOTE AAAN BIKaI0d00ia.

Avwrépa Bia

H Tpdmeda oudepia ammoAUTwg eubuvn @éper yia {nuIEG TTou duvaTtov va TTPOoKANBoUv atrd yeyovota avwTépag Biag, avaaToAnl oAikA 1
MEPIKA A TTEPIOPICUS TWV EPYATIWV TNG, aTTO TIPALEIG Anpoaciwy ) AloiknTIKwY ApXwv oTnv KUTTpo ) aTo e§WTEPIKO, OTTEPYIEG, OTAOEIG
EPYOOIWV, EUTTOAEPEG I} KOTOOTAOEIG EKTAKTOU AVAYKNG VIO OO0 XPOVO BIOPKOUV.

NpoowTrikd Aedopéva

H Tpdarreda emegepydderal TIG TIPOCWTTIKEG 0AG TTANPOPOPIEG GUUPWVA UE TO EQAPPOCTEO VOUOBETIKO KAl KAvoVIOTIKG TTAQiCIo,
aupTrepiAapBavopévou Tou Trepi Eregepyaoiag Aedopévwy MpoowTrikod Xapaktrpa (Mpoataaia Tou Atépou) N6po Tou 2001
(N.138(1)/2001), wg TpoTroTrOIEiTAI | KATAPYEITAI KAl avTIKaBioTaTal atrd KalpoU €1g kalpdv kal To [evikéd Kavoviopd yia Tnv MNpooTtacia
Aedopévwyv 2016/679 «TKIMA»).

MeTagu aAMwv, n Tpdteda uttoxpeoUTal va eVNUEPWOEI Kal va atrokaAUyel oto TuAua Ecwtepikwyv Mpooddwv Tng Kutmpou kai/fy o€
otroiavOnTToTe GAAN Apuddia Apxr otnv Kutrpo, TTpoowTTikd oToixeia Tou MeAGTN Kai TTANpo@opieg yia opoAoyIkoUg aKoTToug, £TO1 WWOTE
Va CUPHOPPWVETAI JE OTTOIEOOATIOTE VOUIKEG UTTOXPEWOEIG TToU TTyddouv atrd otrolavdRTToTe vopoBeaia Kal/fy Kavoveg ) Kavoviopoug
Ko/ otrolavenTToTE AIOKPATIKA Zupwvia, Kai/f) 6Trou autéd emmiRaAAeTal. Ta dedopéva autd evoExeTal va atToKaAu@BoUv aTrd TIG
apuodieg apxég TG KUTrpou o€ apuodieg apxEG OTO EEWTEPIKG, CUUQPWVA PE TO EQAPPOCTEO VOUIKO TTAQICIO. AVAQOPIKG HE TO TTI0 TTAVW N
Tpdamela amaAAdooeTal aTrd OTToIaVANTIOTE EUBUVN KATW aTrd To dpBpo 29(1) Tou Mepi Epyaciwv MoTtwTiKkWwv I8pupdtwy Népou Tou
1997, wg autdg duvaral va TPOTTOTTOIEITAI OTTO KAIPOU €1 KAIPOV.

EidikéTepa n Tpdmreda cuAAéyel kal eTTegepydleTal Ta TTPoowTTIKG dedopéva Tou MeAdTn wg kaBopileTal otnv ARAwan MPoCWTTIKWY
Aedopévwy Tng Tpdrredag wg auTrh duvaral va TpoTroTroleital A/kal avTikabioTatal amé Kaipou €16 Kaipdv n oTroia Ba aTroTeAE
avatréoTTacTo HEPOG TWV TTAPOVTWY Baaikwv Opwv OXETIKA PE TNV ETTEEEPYATIA TIPOCWTTIKWY dedOPEVWY Tou MNeAATN Ta ouvaQn
SIKAIWPATA TOU.

AAAayn ZToixsiwv MeAdrn

O MeAdTNG avahauBdvel va koivotrolei atnv Tpdteda ypamTwg otrolaverTroTe aAAayr oTa TTPOoWTTIKG Tou dedopéva TTou @aivovTal GTo
EVTUTTO KApPTaG apxeiou MeAdTn, diapopetikd n Tpateda dev Ba @épel euBUVN yia evOeXOUEVN UN AN TwV KOTAOTAGEWY Aoyapiacuou /
aAAnAoypagiag oTnv TeAeuTaia yvwaoTh diedBuvon aAAnAoypa@iag Tou MeAdTn.

AtrokdAuwn MAnpogopiwyv oe Avramrokpitpieg Tpamreleg

H Tpamefa mBavov va xpeiaoTei va ammokaAUyel petagu GAwv TTAnpogopieg oe  Avratrokpitpia Tpdmeda, TTou GUVOAAGOOETAl PE
OoAdpIa APEPIKAG, TTOU agopouv Tov MeAATn, Tov TEAIKO BIKAIOUXO A TNV OIKOVOUIKA @UON TETOIAG OUVOAANQYNG EITE €K TWV TTPOTEPWV 1
avadpopika. H €uBivn ammokdAuywng Twv gv Adyw TTANPOPOPIWV TTPOKUTITEI ATTO VOMIKEG UTTOXPEWOEIG TTOU a@opouv  AvTaTToKpiTpIa
Tpamefa Tou cuvaAAdooeTal ge BoAdpIa APEPIKAG YIa TNV TTApeUTTOdION EETTAUNATOG TTAPAVOUOU XPrHATOG Kal TNV XpnuaToddtnon Tng
Tpopokpariag. O MeAdtng e¢ouaiodotei TNV TpdTela va TTPOWBOAGCEI TIG TTIO TTAVW AVAPEPOUEVES TTANPOPOPIEG AVAPOPIKE PE TUVAAAQYEG
doAapiwv, 6Tou givalr o evioAéag | o BIKaIOUXOG TETOIOG OUvaAAayng, OTav TETola TTANPO@OPNCN aTTaITeETal aTmd  AVTATTOKpITPIa
TpameCa Tou guvaAAdooeTal pe doAdpia AJEPIKAG. Ze TTEPITITWON TTou N Tpdmeda aduvaTei va cCuphoppwBei oe pia TETola UTTOXPEWaN
ammokdAuywng Adyw ENAeIwng oToixeiwy, 16T 0 MeAGTNG avalapBdvel va TTpookopioel Ta v Adyw oTolxeia xwpig kaBuatépnon. Edv o
MeAdTNG dev avtatrokpiBei, N Tpdmeda eTMIQUAGTTEI PNTA TO JIKAIWHA VA PNV EKTEAEOEN TNV ouvaAAayr) Tou o€ doAdpia.

O MMeAdTng evnuepwvetal 6T n TTpowdNon TTAnpo@opiwv ot Avtatrokpitpia Tpdmeda TTou cuvoAAdooeTal pe OOAGpIa AUEPIKAG
TPoUTTOBETEl TNV PETAdOON Kal QUAaEN TéTolag TTANpo@Opnong oTo e§wTepikd. Q¢ atroTéAeopa, n peTadidopevn auTh TTAnpopdépnan
UTTOKEITal o€ AAAEG VOUIKEG DIaTAEEIG Kal 1D1aiTEPA T€ BIOTAEEIG VOUWYV TTOU agopoUV TNV THPNGCN aTTOPPrTOU KAl TIPOCTACIAG TIPOCWTTIKWY
Oedopévwy. O MeAdTng TTepaitépw avayvwpidel 0TI n Tpdmela Oev PTTOPET va @EPEI OTToIAVONTTOTE EUBUVN VIO OTTOIEGONTIOTE CUVETTEIEG
TTOU TTPOKUTITOUV OTTO TNV aTTOKAAUWN TWV TTIO TTAVW ava@ePOPeEVWY TTAnpogopiwyv. H trapolcoa dAAwon dev Tmavel va IoxUel o€
TTEPITTWON TTou 0 MeAdTNG WG VouIikd TTPOCWTTO SIaAUBET Kal/r) ekkaBapioTei aAAG ouveyiCel va TTapapével o€ I0XU.
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AiatApnon Aedopévwy TuvaAdaywyv ammdé SWIFT

O1 TTAnpogopieg TTOU TTEPIEXOVTAI O€ DIEBVEIG TTIOTWTIKEG PETAPOPEG Kal euRAouara, TpowbouvTal oTnv Tpdateda Tou SIKAIOUXOU PECW
TOU TTayKOOMIoU OIKTUOU PNVUPATWY TTANPpwUWY TTou gival n BeAyikr) Society of Worldwide Interbank Financial Telecommunication
(SWIFT). MNa Adyoug ac@dAsiag Tou guaTApaTog Tng, n SWIFT diatnpei Ta dedopéva Twv CUVOANOYWY O€ KEVTPA ETTIXEIPAOEWY OTNV
Eupwtn kai Tig Hvwpéveg MoAiTeieg Kal wg atmmoTéAEoUa, TTPOOWTTIKG dedopéva peTapEpovTal OTIG Hvwpéveg MoAiTeieg. Z1a dedopéva
QAUTA PTTOPOUV Va £XOUV TTPOCRaAcn ol apuddieg apxEG Twv Hvwpévwy MoAITEIwV 0 CUPPOPPWON PE TNV TOTTIKA I0XU0oUCa vouobBeaia yia
0gKOTToUG KaTATTOAéUNONG TNG TPOUOKPATIOG.

EmmpéoBeTol Opol yia MeAdreg TnG Movadag Aigfvwy Tpamelikwv Epyaoiwv

Ma Toug MeAdTEG PE TOUG OTTOIOUG €XEI TUVAPOET ETTIXEIPNUOTIKI OXE0N YETG aTTd oUCTACN atrd TPiTo TPOoWTIO, N TpdTeda utToxpeoUTal,
yla OKOTToUG ouppopewong pe Tnv Odnyia Tng Kevtpikig Tpdtmedag Tng Kutrpou Mepi Mapeutmoddiong =emAlpatog MNMapdvouou XpAuaTog
Kal Xpnuatoddtnong mng TpopokpaTiag, Omwg dieubethael kat™ 1diav ouvavinon Pe Toug ev AOyw [MeAdTeg yia va emBeRaioel TIg
TTANPOQPOPIEG KAl TO OTOIXKEIO TTOU CUVOETOUV TO OIKOVOUIKO TTPO®IA Kal TTPO@IA KivBUvou Tou [MeAdTtn kai TTou éxel AdBel ammd To TpiTO
TTPOOWTTO, KOBWG Kal yia va GUAAEEEl oTToladRTIOoTE GAAG OToIXEIa Kal TTANPOQOpPIEG KpivovTal wg atrapaitnTa yia va atmodeixBei 611 n
Tpdmeda atmokTd 18iav yvwon Twv MNMeAaTwy auTwy.

H ouvavtnon ptopei va TrpayuaToTroleital SIadIKTUAKG, VO NXOYPO@EITal / OTITIKOYPA®EITAl KOl VO SIOTNPEITAl OTA NAEKTPOVIKA apxEia TNG
Tpamedag yia HeEANOVTIK avagopd/etreepyaaia.

AnAwaon MNeAdTn
O TMeAdtng dnAwvel 6T KaTavoei TTANPWG TO JIKGIWHA TOU va avaoKoTAoel OAeG TIG OWeIG Twv TTapovTwv Baoikwv Opwv, Tou

TigyokaTaAdyou, KaBwg Kal oTToIWVOATTOTE OpwWV TTou TrEPIAaPBAavovTal og oTTolavOnToTe EIBIKA Zupgwvia, pe diIknyopo TnG ETMIAOYAG Tou,
OTl €ixe TNV eukaipia va oupBouleutei SIKNYOPO TNG €TTIAOYAG Tou, OTI €XElI TTPOOEKTIKA AvAyVWOEl Kal TTANPWG Katavonael OAEg TIG
TIPOVOIEG TWV TTAPOVTWY 6pwv, Tou TigokaTaAdyou KaBWG Kal OTTolwvanTToTE 6pwv TToU TrepIAapBdavovTal e EidIkr Zupguwvia kal Ot
eAeUBepa, eyvwopéva kal eBeAoloia cupBAaAAeTal kal atmodéxeTal autov/auTtoug. O MeAdTNG avayvwpilel Kal arodEXETAl OTI 01 TTAPOVTEG
Baaikoi Opol kai MpoiuTroBéacig SiETTouV OAEG TIG TPATTECIKEG UTTNPETIEG TIG OTTOIEG £XEI TWPA Kal Ba £xel aTo pyéNNov pe Tnv TpdTreda.

Auvartétnta HAekTpovikh Ymroypa®@ng (e-Signature)

H Tpdmela apéxel Tnv TeXVIKR duvartdtnTta va B¢tel o MeAdTNG pe ao@aAeia Tnv IBIOKEIPN UTTOYPA®PH TOU PE Xprion €I0IKAG ypaidag eTTi
nAekTpovikAG TauTAéTaG (pad) (ee€Ag «e-Signature»), o€ TTOPACTATIKG Ta OTOIO KOTA Tn OUVTOEAR TOUG QTTOTUTTWVOVTAI KOl
atmoBnKeUovTal OTNV KEVTPIKN i TTEPIPEPEIOKN PVAMN NAEKTPOVIKOU uTroAoyioTh TG Tpdrmedag fj o€ OmoIodATTIOTE GAAO NAEKTPOVIKO
wnoelaké péoco amobrikeuong kail emegepyaaiag dedopévwy (epegng «H/Y»), améd Ta otroia kai duvavtal va avarrapaxBfouv kal Ta oTroia
Eyypaa QEPOUV TNV KATA Ta TTapatrdvw 1I010XEIpN UTToypa®r Tou, TTou BETel Je TPOTTO povadikd oe KABe éva atmd auTd Kal atroTeAE]
avatméoTraoTo YEPOg autwy. H e-Signature, TTou TiBeTal Ye T TTAPOTTAVW PECQ KAl TPOTTO O OXETIKO £YYPAPO, TICTOTIOIEI TRV TOUTOTNTA
Kol oTrodeIkvUel TN BouAnaon Tou MeAdTn avagopikd pe otroladnTroTe £vvoun axéan f/kal cuvalhayr pe Tnv TpdTeda, eyxpARpaTn i un,
KaBWG Kal TNV TTPOEAEUCN TNG UTTOYPAPRG OTTOKAEIOTIKA Kol HOvo atré auto Tov idlo. H katd Ta Trapatrdvw e-Signature €xel €ykupn VOUIKA
10XU Kal YiveETal OTTOSEKTH WG ATTODEIKTIKO GTOIXEIO EVWTTIOV IKAGTNPIOU A BI0IKNTIKOU OpYyAvou.

Noeital 611 0 MNeAdTng dlatnpei To dIKAIWHA TOU VA UTTOYPAPEI €TE IBI0XEIPWG PE PUOIKI) UTTOYPAPK] ETTI EKTUTTWHEVWY TTOPOOTATIKWYV EITE
NAEKTPOVIKA OTTWG TTEPIYPAPETAI TTIO TTAVW.
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2 AOIrAPIAZMOI

2.1 [Cevikég Mpovoleg yia Aoyapiaououg

2.1.1 Tnpoupévwy Twv OXETIKWV dlatagewv TnG ZuuBaong-MNAaicio, 61ou autr| epapudletal, n Tpdamela eouaiodorTeital:

2.12

2.1.3

214

2.1.5

2.1.6

(a) Na TTANpWVEl Kol XPEWVEI OTTOIOUGOATIOTE AoyapioopoUsg KaAUTIToVTal aTrd auToUg Toug Opoug HE OAEG TIG ETTITAYEG,
€VTOAEG TTANPWHAG, ouvoAAaypaTikEG kal uTToaxeTIkEG (bills of exchange and promissory notes) Tou éxouv ekdoBei,
UTTOYPa@Ei i} £XOUV Yivel aTToBEKTEG aTTd ) €K HEPOUG A yia Aoyapiaoud Tou MeAdTn, €ite 0 Aoyapiaoudg ival TIOTWTIKOG
€iTE XPEWATIKOG, €iTE BO KATAOTEI XPEWOTIKOG WG ATTOTEAECHA TETOIAG XPEWTEWG.

B) Na evepyei cUp@wva pe oToiecdATTIOTE 0dNYieg Tou MeAGTN Kai/ 1) Twv OEOVTWG £E0UGIOBOTNUEVWY QVTITTPOCWITTWY TOU OE
oxéan Pe Tov Aoyapiacud Tou (gite 0 ev Adyw Aoyapiacudg gival TOTWTIKOG, XPEWOTIKOG ) Ba KATACTEI XPEWOTIKOG AGYyw
TWV 0dNYIWV AUTWV).

(y) Na xpewvel Tov Aoyapiaoud Pe TTpopRBeieg Kal TpaTredika £60da KaTd TETOla XPOVIKG dlaoTApaTta wg n Tpameda duvatd
va kaBopioel Katd TNV améAutn Kpion Tng aTd KaipoU €1g Kalpdv. O1 v Adyw TTpopnBeieg kal Tpatredikd £€oda Ba
utroAoyigovTtal oTo YNAGTEPO XPEWOTIKO UTTOAOITTO TTOU EuPaVIfETal GTOV Aoyapiaopo Katd TNV OXETIKA TTpoavagepbeica
Trepiodo.

®) Na xpewvel oroiadATToTe AAAO TPOTTEQIKG £600Q KAl XPEWOEIG Ta OTToia duvaTo va eIBANBoUV KaTd TNV atmméAuTn Kpion
NG TpdTredag PETA ammd ypatrT €idotroinan oTtov lMeAdTn. H Tpdtmela diatnpei To diKaiwya va TPOTTOTTOIRCEl KATE TNV
atroAuTn Kpion TNG TIG &V Adyw Xpewaoelg kai/f €£oda, didovTag OXETIKA OUPPWVA UE TOUG TTAPOVTEG OPOUG €180TTOINCN
TTepPi TouTou aToV [MeAdTn.

(€) Avd mdoa oTiyul Kal Katd Tnv atrOAUTn Kpion TnG o€ TTEPITITWoN TTou O eAdTng dioTnpei TTEPICOOTEPOUG ATTO éva
Aoyapiacpoug otnv Tpdmeda, va avoiyel kai/fj va KAgivel AoyapliaopoUg PE 1 XWwPIG eyypagég aToug Aoyapiacuoug
auToUg, va JIEVEPYEI JETAPOPES UTTOAOITTIWY, VA XPEWVEI KAl va TTIOTWVEl a1 éva Aoyaplacud o€ GAAO, va cuuyneicel
QTTQITACEIG TTOU TTPOKUTITOUV aTrd éva Aoyaplaopd TTpog avtiBetn amaitnon amd dAAo Aoyopiacud kar va aAAadel
ap1Buolg Aoyapiacuwv. MNpokeiyévou yia Aoyapiaoguolg o€ §Evo VOUIoHA, Ol UTTOAOYIGUOI yivovTal e Baon Tig €TTIONUES
TINEG EEvou GUVOAAAYPATOG TTOU ava@EpovTal aTo eTTionuo deATio TNG Tpdtredag Kartd Tnv nuépa TTou yiveTal n o TTavw
TPAEN ) TTPOTEiVETAI O TTI0 TTAVW CUPWNPIOHAG.

(o7) Avoiyel €11 ovouaT Tou MeAdTn otmoiovdnTToTe GAAO Aoyapiacud OTToTe ) idla KPivel OKOTTIUO UTTO TIG TTEPICTATEIG XWPIG
TNV TTponyoUuevn ypatTh ouykatdBean Tou MeAGTN yia okotroUg Xpéwang OTTolwvONTIoTE SIKAIWUATWY, ££60wWV R/Kal
GAwV xpewoewv ToU duvatov va TTpokUyouv amméd r/kal ocUuewva pe TIG PETagu Tng Tpdatedag kai Tou [eAdTn
OUMUQWVIEG TNIOTWTIKWVY BIEUKOAUVOEWYV /KAl cUVAQWY £Ea0PaAiTEWV r/Kal yia OKOTTOUG XPEWAONG OTTOIWVINTIOTE TTOOWVY
yia 816pBwaon oTolwvdATIoTE AaBWV ry/kal TTapalgipewy ek Pépoug TNG TPATTECaG avapopIKG PE XPEOTTIOTWAOEIG TTOU
duvaTtoév va evTOTIOTOUV KATA ) HETA TO KAEIOIUO TOU Aoyapiacpou/wv Tou MeAdTn.

XpewoTIkO EmITOKIO: TO XPEWOTIKO €MTOKIO atroTeAgital ammd T BAcn €miToKioU TTOU onuaivel €ite Tn BAon €mToKiou TTOU
KaBopidetal amd TV Tpdmeda | To EmMTokio Avagopds (wg 0 6pog autdg opideTal aTo PEPOG 4 Tou TTaPAVTOG) TTAéOV TTEPIBWPIO
TTOU 1I0XUEl YO TO OUYKEKPIUEVO €i00G Aoyapiacpou A €va otabepd emmokio. EmimmAéov o Aoyapiaopdg Ba emPBapuveral Ye
EMTPO0OETN XPEWON ETTITOKIOU UTTEPNUEPIAG TTPOG 2% ETTi TOU XPEWATIKOU UTToAoiTTou. lMNa To OKOTTd TOU UTTOAOYIGHOU TOU
XPEWOTIKOU TOKou Ba AapBdveral uttown o aplBPdg Twv NUEPWV TTou €xel 0 KABe pAvag EexwploTd Kal Ba XpNOIPOTIOoIETal WG
B101p£TNG TO £€T0G TToU aTroTeAgiTal atmd 365/366 uépeg. O xPewaTIKOG TOKOG KepaAaloTtrolgital Tnv 30" louviou kai 31" Aekeuf3piou
KAOE £TOUG KOl XPEWVETAI GTO UTTOAOITTO Tou Aoyapiacpou. O TOKOG Kal OTToIECOATTOTE AANEG XPEWOEIG, TTPOUNBEIEG Kal £€00a
uttoAoyiovTtal a1o v AOyw uttéAoitro pe BAaon Toug TTapoévTeg Baoikoug Opoug. H Tpdmela e§ouaiodorteital va kabopidel kal va
TpoTroTrolei otroTednToTE To Baaoikd Emrékio, Tnv Mpopnbeia kai oroieadnmroTe AAAEG XPEWOEIG ) €§08a wg auTd @aivovTtal OTIg
utrotrapaypdgoug 2.1.1 (y) kar 2.1.1 (8), kabwg emiong ka1 TN péBodo utroAoyiopou Tou Baoikou ETmmokiou kai 10 Xpovo
TANPWHAG/XPEWONG Twv TTIo TTAvw 0To Aoyapiacud, AauBdvovTag utrdyn Toug XPNUATIKOUG Kal TIOTWTIKOUG KavAveg Ol OTToiol
BpiokovTal  duvaTtod va Bpiokovtal o€ 10XU, TIG JETARAAAOUEVEG KOTAOTACEIG TNG AYyOPAg, TNV agia Tou XPrPaTog, OTTOIEGONTIOTE
aAAay€G OTNV OIKOVOWIKN KaTdoTaon Tou [MeAdTn, Tnv TTapoldca kai/fj cupgwvnBeioa euputepn ouvepyaaia Tou MeAdTn pe Tnv
Tpdmela f katd TNV amméAuTn Kpion TngG. TéTolog KaBopiopydg A/kal petaBoAn Ba eivalr deapeuTikh Kal o MeAdTng Ba AauPdvel
YyVWon TéTolou KaBopiopou ri/kal ETABOANG PE avaKOoivwan OTOV NUEPROIO TUTTO A Héow Taxudpouegiou i ue péoa Trou n Tpdmreda
Bewpei katdAAnAa katd Tnv atmmoAuTn Kpion TnG. TETola peTafoAn Ba 1oxUel atmd TV nuepounvia TTou Ba kabopileTal oe TETola
avakoivwon A eidoTroinon.

MoTwTtiké EmIToKIo: O TOTWTIKAG TOKOG UTTOAOYICETaI OTO TNIOTWTIKG UTTOAOITTO €vOG AoyapiacpoU Kal KEQAAAIOTTOIEITAl OTO
TENOG KGBe Xpovou dnA. oTig 31/12 ) KaTd@ TO KAEiOIUO TOu Aoyapiacpou ) Tnv nuepopnvia ARENG Tng Trepiddou av eivai
Aoyapiaopog mpoBeopiakig katdBeang. O uttoAoyioudg BacideTal €iTe OTO NUEPNOIO UTTOAOITIO ) 0TO AGXIOTO pNvIaio UTTOAOITTO
avaloya pe 1o TTpoidv. To emitokio duvaral va gival oTabepd R kKupaivopevo. Katd Tnv Ke@aAaioTroinan Twv TOKwv To TTo00 TwvV
OUCOWPEUPEVWY TOKWV TTPOCTIBETAI 0TO UTTOAOITTO TOU AoyapiacopoU UETA TNV a@aipean Tng £KTAKTNG QUUVTIKAG €I0QOPAg 1
0TT0I0UdNATTOTE GAAOU POPOU ePapudleTal. To TOTWTIKG ETTITOKIO PTTOPE va gival undeviko, apvnTIKo 1 BETIKO.

H Tpameda éxel 10 OIkaiwpa va TTOPAKPATEI KAl va cupgywn@ifel koTtd Tnv amoéAuTtn kpion Tng, OTroiavONTIOTE aTTaiTNON 1
avratraitnon Tou MeAdTn évavt Tng Tpdtedag atd oTrolavdrTTIoTE aITia Kal av aTTOPPEEl KAl OTTOTESHTIOTE KAl av dnuIoupynonke,
£€0TW Kal un AngIrpd0eaun, o€ o1roI0dATIOTE VOUIGHA 1) SUVAAAQypa Kal av ouvioTatal auth KaBwg eTriong kal KaBe TéTola Trou Ba
dnuioupynOei, oTToTEdATIOTE KATA TNV Kpion Kai BoUANGn TnG, PE OTTOIAVOATIOTE TTPOG AUTH OPEIAr) TOU OTTG OTTOIAVONTTOTE QITION KAl
o MeAdTNG TTapéxel atTd TWPA Tn OXETIKA TTPOG ToUTo €vioAr. Emiong o MeAdTng avayvwpilel otnv Tpameda 10 diKaiwpa va
XPEWVEI OTTOIOBATTOTE AOYapPIACHS TOU YE OTTOIOBNTTOTE TTOCO, TO OTTOI0 AUTOG OQEiAel TTPOG TNV TpdTeda aTrd OTTOIOVONTTOTE AITia.

O MMeAdTng eival uTTelBuvog yia OTTOIOBNTTIOTE TTAPATPARNYHA, BAVEIO ) OTTOIECOATIOTE GAAEG TTIOTWTIKEG OIEUKOAUVOEIG T
TTApaXWPAOCEIG TUXOV XopnynBoulv TTpog Tov MeAdTn padi ye dAoug Toug TOKOUG, TTPOoPRBEIEG Kal GAAa TpaTTediKG SIkaIWUaTa Kal
£€00a.

(a) Tnpoupévwy Twv 6pwv 4.31.1 kai 4.31.3 1110 KATW, OTTOU AUTOI TUYXAVEI EQAPUOYAG, EKTOG TNG TTEPITITWOEWG Tou d6AoU,
n €ubuvn NG Tpdrredag yia omoIavONTIoTE ¢nNuIG TTou O MeAdTNG R TpiTo TTPOOWTTO TUXOV UTTOOTEl ammd KabuoTépnon,
AGBog | apéAeia Twv uTTaAAAAwWY TNG Tpdtedag, TreplopieTal JOVO OTNV ATTOKATACTACT TNG CNUIAG OTTO TNV ATTWAEIQ TWV
TOKWV. Xe Kapia Tepitwon n Tpdrmeda dev €uBUVETaI yIa TNV OTTOKATACTAON {NUIAG TTou €TTAABE aTTd TUXOV PETABOAN
TWV TIHWV EEVOu ouVaAAAYUATOG 1) TNG ICOTIMIOG VOUIOUATWY 1) UETABOAAG ETTITOKIWV.
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B) H Tpdmeda dev @éper otroiavdnTToTE EUBUVN YIa:
e Znuid Trou TuxOv utrooTei o MeAdTng n oTroia £xe1 TTPOKANBEi atrd Adyoug TTépav Tou eAéyxou Tng Tpdatedag

e Znuid TTou TuxOv uttooTei o lMeAdTng n otroia €xel TTPOKANBei atmd Adyoug Toug oTtroioug n Tpdmela eUAoya dev
avépeve

e Znuid Tou TUXOV uTrooTei o MeAdTng n otoia €xel TPokAnBei ammd Tnv dpvnon Tng Tpdmedog va eKTEAEOE!
otroiavonTroTe 0dnyia Tou MeAdTn av:
- H odnyia tou MeAdtn dev eivanl {ekadBapn kal dev TTANPoi otrolavdATToTE TTPOUTTOBEDN TTOU TUXOV ATTAITEITAI VIO
OUYKEKPIYEVN UTTNPETia TTou TTpoopépeTal atrd Tnv Tpdatrela

- H extéAeon Tng odnyiag Tou MeAdtn Ba odnyouoe Tnv Tpdateda o€ TapaBiaon o1rolacdnTToTE Vouobeaiag kai/f
KQVOVIGHOU.

2.2 Cevikoi Opoi Tou 1IoxUouV yia KatafeTikoug Aoyaplaououg

221

222

2.2.3

224

2.25

lMNa Tov uttoAoyiopd Tou TOKou Ba AauBdveral uTrTown o aApIBUGG Twv NUEPWV TTou €xel 0 KABe prvag Eexwplotd kal Ba
XPNOIYOTIOIEITAI WG BIAIPETNG TO £TOG TTOU aTTOTEAEITaI OTTO 365 PEPEG Kal BE Ba KEPAAAIOTTOIEITAI TTEPICOOTEPO ATTO Wit POpa TOV
Xpovo.

Ortav o1 KaTtaBéaeig UTTOKEIVTAI € KaTaBoAR popoAoyiag BUVAPEI TwV OXETIKWY VOUWV yia Thv KaTaBoAn ¢épou A/kal TEAOUG yia TO
KEPDSOG aTTd TOKO TOU Aoyapiacuou Tou MeAdTtn, n Tpateda Ba agaipei OA0 TO OXETIKO TTOOO aTTO TOV TOKO TToU  £XEl aTT0d00€Ei OTO
Aoyapiacud Tou MeAdrn.

Moévo EekabBapiopéva TTood Ba yivovtal ammodexTd yia katabéoelg. EmTayég mou £xouv kataTeBei aTov Aoyapiaoud Tou lMeAdtn Ba
gival atrodekTéG aTTd TNV TpdTeda pe emMQUAAgn, Héxpl Ta TTOGd aUTA va KaTaoTouv diabéaiua.

e TmepimTwon Tou Bavatou Tou [MeAdtn, n Tpdmela Ba TANPWOoel TNV KatdBeon Tou [MeAdTn OTOUG TTPOCWITIKOUG TOU
QVTITIPOCWTTIOUG OTO TEAOG TNG KOTABETIKAG TrEPIGBOU, VOOUPEVOU OTI OAA Ta ATTAITOUHEVA £yypa®a aTTO SIKOOTIKEG POPOAOYIKEG N
GAAEG apyEG €xouv TTPOOKOMIOTEL. Av n KaTaBeon éxel yivel oe koivo Aoyapiaopd n Tpdmeda Ba diatnproel T0 UTTOAOITTO OTO
évopa Tou €MCWVTOG KOTOBETN 1] GTOV TIPOCWTTIKG QVTITIPOCWTIO TOU TEAEUTAIOU ETTICWVTOG, XWPIG £TTNPEACUS AT £TTiIOXEON,
emBdpuvon, evexupiaon, dikaiwya cupywneiopou, avtatraitnon (counterclaim) i yia o1rolodrTToTe GAAN QITia TTOU PTTOPET Va £XEl
n Tpdmeda. e kAOe TePiTTTWON, N TpATTe(a £xel ATTOAUTO JIKQiwUa, TTPIV TN dIEEaywyr) OTTOINGONTIOTE TTANPWHAG, VA OTTAITACEI
TNV TTapouciaon eyypda@ou atréd 1o oxeTiké KuBepvnTiKO TUAUA TTOU VA ETTITPETTEI TNV OXETIKA GUVOAAQYH.

Y& TePITITWON TTIOU N KATABeoN gival o Aoyapiacud oTo dvoua TTEPICCOTEPWY OTTO €vOG aTOHOoU, N TpdTreda Ba déxeTal odnyieg
yia avédAnyn r yia 1o KA€iGIWo Tou Aoyapiaopou 1 yia Tnv TPOTToTToinan Tou €idoug TNG KaTtdbeong CUPQWVA UE TIG UTTAPXOUTES
EVTOAEG OXETIKA JE TOUG KOIVOUG Aoyaplaopoug.

2.3 Ei51koi Opol 1rou IoxUouyv yia Tpexoupevoug Aoyapiaopoug

231

2.3.2

2.3.3

234

2.3.5

O MeAdTng katavoei kal atrodéxetal 6Tl N TpdTreda £Xel ATTOAUTN OIOKPITIKF EUXEPEIQ VA TTIOTWVEI TO Aoyapliaoud Tou lMeAdTtn pe
TNOTWTIKO TOKO CUPQWVA PE TIG TIPAVOIEG Tou Opou 2.1.3.

O MeAdTng eival ureUBuvog va puAdoael 6Aa Ta BiRAIGpIa eTITaywy oe aoPaAég pépog kal Ba eidoTrolei apéowg Tnv Tpdreda,
(YPOTITWG 1 HEOW NAEKTPOVIKAG TPOTTECIKAG) O€ TIEPITITWON ATTWAEIAG i KAOTIAG €iTe Tou BIBAIGPIOU ETTITAYWV EiTE TUYKEKPINEVNG
EMTAYAG. ZUVETTWG, N Tpdameda de Ba oTapatioel TNV TTANPWHN €MTAYAG EKTOG GV AdRel TTponyoupévwg odnyieg Tou MNeAdrn. Ol
OXETIKEG ETTITAYEG Ba TIPETTEI VA TTEPIYPAPOVTAI AETITOUEPWIG OTIG TIPOAVAPEPOUEVES YPATITEG OONYiEG.

Mepamépw o MeAdtng emPBeBaiwvel 6T €xel diaBdoel, 1 Ba diafdoel TpIv TNV €KOOCN OTTOIWVONTIOTE ETTITAYWY TOUG OpPOUg
¢€kdoong Twv BIBAIGpIWY emTAYWY OTIWG QUTOI €ival TUTTWHEVOI OTO €0WTEPIKG Tou BIBAIGPIOU ETTITOYWY KAl CUPQWVEI va
deopeveTal aTrd TOUg 6POUG AUTOUG Kal OTTOIOUGONTTOTE AAAOUG OXETIKOUG GPOUG TTOU I0XUOUV OTTO KaIpoU E1G KAIPOV.

O MeAATNG €xel evnuepwOEi TTAAPWG HE TOUG KAVOVIOPOUG Yia TNV €kdoon ETTITAYWVY Kal TIG TTpdvoleg Twv Odnylwv TnG KevpikAg
Tpdamedag kai/rp EvioAwv kai/j Odnyiwv oxeTikd pe 1o Kevipikd Apxeio MAnpogopiwy yia AKGAUTITEG ETTiTayég. ZXETIKG O MeAdTNg
OUUQWVEI OTI dev €xel €MOUPEl TOUG TEAEUTAIOUG 12 PAVEG OKAAUTITEG EMITAYEG O OXEON WE AOyopiaoud TTou JIaTnpei Pe
otroladrroTe Tpdamela ) ZuvepyaTikn ETaipeia.

OAeg o1 katabéoeig ae PeTPNTA 1 €MITAYEG TTOU €KTEAOUVTAI OTTO TPITO TTPOCWTTO YivovTal ATTOSEKTEG Kal KATATIBEVTAI aTTé TNV
Tpdmela oto Aoyapiaguod Tou MeAdTn, ekTdg edv £xel ©00¢ei oTroiadARTToTE TTPOoNnyoUpevn avTiBeTn odnyia atd Tov MeAdTn TTpog TNV
TpaTrela.

2.4 Ei151koi Opol 1rou IoxXUouy via Aoyapiagpoug TauleuTnpiou

24.1

242

O 16K0G TwV Aoyaplacuwy Tapieutnpiou Ba utroAoyileTal o oxéon Pe To EAAXIOTO pnviaio uTTdAoITTO Tou Aoyapiagpou yia K&Be
urva. O Aoyopiaoudg Ba TTOTWVETAI JE TTICTWTIKO TOKO PE €MTOKIO TTou Ba kaBopiletal atmd Tnv Tpdmeda Kal Ba TOTWVETAI OTIG
31 Aekepppiou kGBe xpdvo.

H Tpdamela duvaral, Katd Tnv atmmréAuTn Kpion Tng, va Trapéxel otov MeAdrn BiBAIdpio ouvdedeuévo pe Tov KaTabeTikd Aoyapiacud
Kal o€ KGBe evdexduevo To 10xUOV UTTOAOITTO Tou AoyapiacpoU gival autd TTou ep@avifetal ota apxeia Tng Tpdmedag. AvaAnyn
JTTOpEi va yivel atrd Tov KataBéTn pe Tnv TTapouadiaacn TG TauTOTNTAG TOU KAl THV UTTOYpa@r Tou evTUTIou avaAnyng.

2.5 Ei151koi Opol 1rou IoxUouyv yvia Eutrpé0soeg Kartabéoeig

25.1

252

253

254

To moad Tng katdBeong padi pe Toug avaloyoUvTeg TOKOUG gival TTANpwTéo Pévo katd Tnv ARgn Tng katdBeang atov MeAdTn, A
oTov TTANPEEOUOIO avTITTPOOWTTO TOU 1) GTOUG SIAXEIPIOTEG TNG TTEPIOUTIAG TOU i EKTEAETTEG TNG BIABAKNG ToU.

To emToKIO TNG KOTABEONG €ival autd TTou KaBopileTal emionua amd Tnv Tpdmeda KAt TNV ammdAUTn Kpion TG yia TOTWTIKG
UTTOAOITTa QUTAG TNG KATNYOPIag Aoyaplaopwy Kal PTTopei va gival otafepd, KAIJakwTO 1 peTaBaAiopevo (BeTikd i apvnTiko). H
Tpdamela €xel To SIKaiwPa, KATG TNV aTTOAUTN Kpion TnG, va PETORAAEl To emITOKIO 0Tn AAEN TNG KATABEONG 1 OTNV NUEPOMNVia
QAVATTPOCAPUOYHG TOU ETTITOKIOU, avaAoya PE TO TTPOIOV.

H Tpdmela dlOvatal, katd Tnv amoAuTn Kpion TNG Kal YOVO O€ €CQIPETIKEG TTEPITITWOEIG APEONG avAyKng Kal PE OKOTTO va
atro@euxBei TTpoowTrikr) duoxépela Tou lMeAdTn, va emTpéwel oTov MeAdTn va atmmooupel oAdkAnpo A Pépog Tou TTogoU TnG
KaT@Beong TpIv TNV AN NG katdBeong vooupévou 6Tl Ba apaipedei N OXETIKA eMRApPUVON OTTWG avagépeTal aTov TigokatdAoyo
TnG Tpdredag.

Nogital 611 o€ TTEPITITWON TTOU O AvAAOYOUVTEG TOKOI TNG KATABEONG Oev ETTAPKOUV yia TNV €i0TTpagn Tng o TTavw £mpBapuvong,
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255

2.5.6

n Tpateda duvatal va agaipioel OXETIKO TToad atréd To TTood TNG KATaBeong.

O MMeAdtng katd 10 Avolyua Tou Aoyapiacpou Tng euTrpéBeoung katdBeong Ba didel odnyieg TPog TNV TPATTECQ OXETIKA HE TN
diaxeipion NG karaBeong Katd TN AREN TnG. O MeAdTng €xel dikaiwpa va avaBewproel TETOIEG 0dnyieg YE €100TTOINGN TOU TTPOG
Tnv Tpdrreda TouhdyioTov 3 epydoiueg PEPEG TTPIV TN AREN TNG KaTdBeong. TNV aTToucia TéTolag €1601Toinong, Katd 1n AAgn TnNg
Kar@Beong, n Tpdmeda Ba avavewvel TNV KatdBeon yia 10 idl0 dIGCTNUA TNG OPXIKAG KATABEONG A Twv apXIKWV 0dnylwv
avavéwong. To emToKIo TNG EPTTPOBecUNG KatdBeong Trou Ba avavewBei Ba eival autd TTou epapuddetal ad TV Tpdmeda atd
Kaipou 1§ Kaipdv. OTToieadnTToTE KATABETEIS £XOUV Yivel TTpIV aTrd Tnv TPOTTOTToINCN Twv £TToKiwv & Ba emnpedlovTtal ammd
otrolavonToTe aAAayy ota emToKIa 1 oTig Xpewoelg. H Tpdmela diatnpei 10 dikaiwpya va B£oel wg O6po atmodoxng Tng
euTTPOBeoung katdBeang o [leAdtng va avoifel kar va OiaTnpei og Asitoupyia TpexoUpevo Aoyapiaoud 1 Aoyaplaoud
TIpogIdoTroinang i oTToI0dATTOTE AAAO KATABETIKO Aoyapiaouo, EKTOG Tou AoyapiaouoU UTTPOBEoUNG KaTABeong, Ye Tnv Tpdateda.
O Aoyapiaou6g auTtdg TTPETTEI VA TTAPANEIVE AVOIKTOG yia OAn Tn SIdpKEIa TNG ENTTPOBECUNG KaTABEONG.

Aev Ba ekdidovtal BiBAIGpIa emTayWy Ot oxéon Pe TOo Aoyapiacud autd, oute Ba pTTopei autdg va ouvOeBei pe XPEWOTIKA A
TNOTWTIKI) KAPTA KAI/f) va XPNOIPOTIOIEITAI YIa TNV EKTEAEOT AQUTOPOTWY TTANPWHWY OPEIAWYV Kal/fj va TTICTWVETAI PJE TO TTPOIOV
TETOIWV EVTOAWV 1 TIANPWHWV.

2.6 E181koi Opol mrou 1oXUouv yia Aoyapiaououg Mpoeidomroinong

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

To emTokio Twv Aoyapiagpwv MpogidoTroinang gival kupaivopevo kai kabopigetal ammé Tnv Tpdameda BAoel TNG EKAOTOTE TTONITIKAG
TNG O€ OX£ON PE KATABETIKG TTPOIGVTA, avaAoya PE TNV TTEPIOSO TTPOEIOOTTOINONG KAl TO EKACTOTE UTTOAOITTO TOU Aoyaplaguou.

AvaAfyeig atré Aoyapiaopo Mpogidotroinong yivovtal epdoov o MeAdTng dwaoel TNV aTTaitoUhevn TTPoeIdoTToiNon avaAoya Pe Tnv
Trepiodo TTPoeIdoTToINONG Tou Aoyapiaguol Tou (TT.X. 7 nuépes, 1 pnvag, 3 pnveg n 6 pnveg). H mpoeidotroinon Ba Tpémel va
dideTal TTpIv TNV TTPOTIBEPEVN NuEPOMNVia avaAnyng, yia TTepiodo ion A PeyaAUTepn aTTd Tnv TTEPIOdO TTPOEIBOTTOINONG TOU
Aoyapiacuou.

H Tpdmefa duvartal Katd TNV ammOAUTN KPion NG Kal YOVO O€ ECQIPETIKEG TTEPITITWOEIG GUECNG AVAYKNG KAl PE OKOTIO va
atrogeuxBei TTpoowTrikr) duoxépeia Tou lMeAdTn, va emTpéwel aTov [MeAdTn va atmmooupel oAGkAnpo A pépog Tou TTogoU Tng
KaTdBeong Xwpig va dwael TNV atraitoUpevn TTPoeIdoTToinan avaAoya pe Tnv TTEPiodo TTPoEIdoTToinanG Tou AoyapiacuoU Tou (TT.x.
7 nuépeg, 1 pnvag, 3 unveg f 6 prveg) vooupévou OTI Ba agaipeBei N OXETIKA €MRApUVON OTTWG avapEPETAl GToV TIHOKATAAOYO
¢ Tpdarredag.

Nogital 611 o€ TTEPITITWON TTOU 0OI AVAAOYOUVTEG TOKOI TNG KATABEONG Oev ETTAPKOUYV yia TNV gioTrpagn Tng o Tavw empdpuvong,
n Tpateda dUvatal va agaipéoel OXETIKO TToad atré 1o TTood TNG KATaBeong.

Agv Ba exdidovtal BIBAIGpIa eTTITAYWY €V OXEOn PE TO Aoyaplacoud autd ouTte Ba PTTopEi autdg va oUvOEBEl e XPEWOTIKA N
TIOTWTIKA KAPTA KA/} va XPNOIUOTIOIEITAI YIO TNV €KTEAEGN QUTOUATWY TTANPWHWY OPEIAWVY Kal/f] va TTIOTWVETAI E TO TTPOIOV
TETOIWV EVTOAWV I TTANPWHWV.

2.7 Ei131koi Opol yia 10 dvolypa Trading Account

2.7.1

2.7.2

2.7.3

O1 KavoVIOpOi Kal N YEVIKA TIPOKTIKA TTou SIETTOUV TNV TAPNON Kal A&IToupyia Twv AOyopIaoPWY TNG KOTNyopiag QuTAG £XOuv
emegnynOei kai ival TARPwWG KaTtavonToi atrd Tov MeAATN Kal CUP@WVED e auToUG.

Aev Ba exdidovtal BIBAIGpIa eTITAYWY €v OXéon PE TO Aoyapiaopd auté olTe Ba PTTOpEi AUTOG va Ouvdebei PE XPEWOTIKA A
TNOTWTIKI) KAPTA KaI/f} va XPNOIPOTIOIEITAI YIa TNV €KTEAEOT QUTOPOTWY TTANPWHWY OPEIAWV Kal/fj va TTIOTWVETAI JE TO TTPOIOV
TETOIWV EVTOAWV 1] TTANPWHWV.

Agv emTpéTTovTal avaAfWeIg atté To Aoyapiagud Tapd uévo Pe Tn TponyoUuEevn ypaTT guykatdBeon Tng Tpdrreag.

2.8 Adpaveig Aoyapiaopoi

2.8.1

2.8.2

2.8.3

2.8.4

2.8.5

2.8.6

‘Evag Aoyapiaoudg katatdooetal wg adpavig otav dev TTapouCIdoEl OTTOIAVOATTOTE Kivnan Kal/r) TTapapeivel akivnTog yia Trepiodo
HeYaAUTEPN TWV OWBEKA PNVWV OTTO TV NUEPOUNVIO EKTEAEONG TNG TEAEUTAIOG CUVOAAQYAG.

Noeitar 611 xpewoelg €€60wv TTou dlgvepyouvtal oTo Aoyapiacud Tou MeAdtn amd tnv Tpdmela, oUPPwva TTAVTOTE PE TOV
ekdoToTe gv 10XU TigokatdAoyo TnG Tpdrreag, ouPTTEPIAAUBAVOUEVWY XWPIG TTEPIOPIOUO, KEQAAQIOTTOINCEIG TOKWY, ATTOKOTIAG
dpuvag K.A.1T., Oev Bewpeital guvaAlayn yia okoTroUg TnG TTapolaag TTapaypa@ou.

Otav o Aoyapiaoudg katataxBei wg adpavng, n Tpdmeda Ba deopelel To Aoyaplacud kai dev Ba emTpémel Tn dlevépyeia
OTTOIOCONTIOTE XPEWOTIKAG 1 TMOTWTIKAG CUVAAAAYAG MEXPI TNV €TTAVAdPACTNPIOTTOINCN Tou AoyapiacpoUu atd Tov [MeAdTn. H
Tpdmela €m@UAGCOEl TO JIKAIWUA TNG va OeOPEVEl JOVOUEPWS TO Aoyapiacoud Tou IMeAdTn étav autdg dev avTATTOKPIVETAI OTIG
TpooTIdBeieg TNG TPATTECAG va ETTIKAIPOTIOINTEI Ta OToIXEIa Tou MeAdTN, 6TTWG TTPovoeiTal atrd TNV Io0xUouca vouobeaia.

MNa eravadpaoTtnpiotroinan adpavoug Aoyapiacuol o MNeAdTng Ba TTpéTrel va TpooéABel oTnv Tpdrreda yia va TMIKAIPOTIOIRCEI TA
OTOIXEiO TOU.

H Tpdrmre€a emeuAdooel To SIkaiwpd TNG va KAgivel adpaveig AoyapiaouoUlg Ye PNJEVIKO UTTOAOITTO.

H mmapoloa mapdypa@og dev KaOAUTITEN TIG EUTTPOBECTES KATABETEIG.

29 Koivoi Aoyapiaopuoi

291

2.9.2

2.9.3

2.9.4

Ye TepiTTwaon cuvalhaywv o€ oxéan e Koivd Aoyapiaoud n Tpdmela Ba el va AAPBel OXETIKEG 0dnyieg Ue BAan TIG EVTOAEG
QavoiyHaTog Kolvou Aoyapiagpou TTou uTroypa@ovTtal atrd Toug MeAGTEGS.

Ye mepimTwon €mOupiag Twv MeAatwyv yia kAgioigo koivou AoyapiaopouU, n Tpdmeda Ba TpéTel va AapBAavel OXETIKEG 0dnyieg
KaI/f) EVTOAEG TTEPT TOUTOU UTTOYPOUMEVEG OTTO GAOUG TOUG KATOXOUG TOU €V AGyw Aoyapiacpou, ekTOG €av pnTd avaQEPETal KATI
BIOQOPETIKG OTIG EVTOAEG AVOiIYUATOG TTOU APOPOUV TETOIO KOIVO Aoyapiacuo.

Edv omroiavdiTrote oTiyur n Tpdmeda AdBer 1doTToinon yia otrolavdRTToTe dla@wvia PETASU TwV KATOXWV TOU KOIVOU Aoyapiacuou
o€ Ox€On Je OTTOIOOATIOTE  AOYyOpPIOOUO TOUG, avegdpTnTa OTTO T OCQ UTTOPEI va TTEPIEXOVTAl OE OTTOIECOATIOTE UQPIOTAUEVEG
€VTOAEG avOiyuaTOG TTOU aopoUV TETOIO KoIvé Aoyapladpd, To1e n Tpdtreda duvatal va Bewprioel 11 €xouv avakAnBei ol ev Adyw
EVTOAEG TWV KOIVWV KATOXWV TOU Aoyapiagpou Trpog Tnv Tpdameda. Ze Tétola e Trepimmtwaon n Tpdmela Oev Ba Trpofaivel o€
OTTOIQVONTTOTE EVEPYEIQ OE OXEON JE TO Aoyaplacuod, eKTOG Ki av AdBel vEeg ypaTTTéEG odnyieg atrd GAOUG TOUG KATOXOUG TOU KOIVOU
AoyaplacpoU OXETIKA PE TOV TIEPAITEPW XEIPIOUO TOU AoyapiaouoU.

KdaBe kdToxog Tou Koivou Aoyapiacuol gubuvetal €€ 0AokAnpou évavTi Tng Tpdmredag yia KABe UTTOXPEWAON TTOU ATTOPPEEl ATTO TO
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Aoyapiaoud auto.

2.10 Noyapiaopoi AvhAikwv
2.10.1 Or Aoyapiacpoi avnAikwv avoiyovTal KatéTv odnyiwv Tou divovtal oTnv Tpdrmeda atmd evAAIKEG Ol OTToiol gival €iTe yoveig /
KNdePOVEG A 0 TTATTTTOUG A N yiayid Tou avAAIKou i atré TTpOowTTo TTou diopideTal atrd 1o dikaoThpIo. OAa Ta OXETIKA £yypaga yia
dvolypa Tou gv Adyw AoyapiacuoU Ba utroypd@ovtal atmd OTToIOdATIOTE aTTO Ta TTpoava@epoueva droua (avaloya pe Tnv
TTEPITITWON).

2.10.2 A6 Toug Aoyaplaopous avnAikwy eTTITPETTOVTAI AVOAAYEIG:
(a) MeTtd Tn cupTTAfpwaon Tou 18ou £€Toug TNG NAIKiag Tou aviAikou Kal agou To evNAIKIWPEVO aTopo TTPooéhBel otnv TpdTreda
YIO JETATPOTTI) TOU AOYapIAoUOU G€ KAVOVIKO Aoyaplacuo evAAIKQ.

B) >& TTEPITITWAOEIG OTTOU UTTAPXE! SIGTayHa dIKaoTnpiou 1 g€ GAAEG TTEPITITWOEIG TTOU TTPOPRAETTOVTAI OTTO T VOUOBETia.
(y) >& TEPITITWOEIG OTTOU O AVRAIKOG dev €xel CUNTTANPWaoEl To 180 £T0G TNG NAIKIAg Tou Kai N avaAnyn yiveral atmod evAAika,
WG auTodg opideTal aTNV UTTOTTApPAypPa®o 2.10.1 1o TTavw, JE OKOTTO TN HETAPOPA TWV XPNUATWY o€ GAAO Aoyapiacuod oTo

6vopa Tou avrAIKou Kal JOVO €pOCOV TTOPOUCIacTOUV Ta aTraIToUEVA OTTOOEIKTIKA OTOIXEio/éyypaga TTPOG TO OKOTIO
auTo.

PBC1665GR — 07/2023 -9-



3 KOINEZ OAHIIEZ THZ KENTPIKHZ TPAMEZAZ KAl TOY EQOPOY ZYNEPIATIKQN ETAIPEIQN ANA®OPIKA ME TO ANOIrMA
KAI TH AEITOYPIFIA TPEXOYMENQN AOrAPIAZMQN KAI TH AHMIOYPIIA KENTPIKOY APXEIOY MAHPO®OPIQN TIA
EKAOTEZ AKAAYNTQN ENITAFQN

O1 Koivég Odnyieg Tng Kevrpikng Tpdmelag Tng Kutrpou kai Tou Egodpou Zuvepyatikwv ETaipeiwuv kai Zuvepyatikng AvATITuéng avag@opika Pe To
GvoIyua Kal T Aeioupyia TpeXOUNEVWY Aoyapiaouwy, Tn dnuioupyia Kevrpikou Apxeiou MANPOQOPIWV yia eKSOTEG OKGAUTITWY £mTaywv? Kal
«GAAa» ouvaer BéuaTta, okoTTd £xouv va kaBopioouv Tig Biadikaaieg Kal Tov TPATTo Asitoupyiag Tou KevtpikoU Apxeiou MAnpogopiwv oTo otroio Ba
KaTaywpiovTal, cUp@wva e Ta KpITApIa TTou kaBopifovtal oTig Odnyieg, o1 EkOOTEG AKAAUTITWY ETTITAYWV.

>kotég Twv Odnyiwv, Tou TéBnkav oe gpapuoyn Tnv 1n PeBpouapiou 2003 kai kat emékTaon Tou KevipikoU Apyeiou MAnpogopiwv gival n
QVTIETWTTION Kal TTPOANWn Tou coBapol TTPORAANATOG Twv OGKGAUTITWY ETTITOYWYV, TTOU UTTOOKATITEl TO POAO TNG €mMTaAyng wg Paadikou Kai
aglommoTou péoou dIEVEPYEIAG TTANPWHWY Kal ATTOTEAET ATTOOTABEPOTTOINTIKG TTAPAYOVTA YIA TN BIWCIPOTNTA KAl PEPEYYUOTNTA TWV ETTIXEIPAOEWV KOl
TWV EUTTOPEUOPEVWV UE APVNTIKES ETTITITWOEIG OTNV OIKOVOWia.

O1 Odnyieg exdidovtal pe Baon Tov Mepi Tpamedikwyv Epyaoiwyv Népo 1997-2000 kai Tov Mepi Zuvepyatikwy Etaipeiwv Népo 1985-2001. Tnv
€uBuvn yia TNV TAPNON kai Asitoupyia Tou Kevrpikou Apyeiou MAnpogopiwv £xel n Kevrpik Tpdmeda Tng Kutrpou. Tnv ubuvn, dpwg yia Tnv opon,
£yKaipn Kal TTARPN Kataxwpion oTo APXEio, TwV OTOIXEIWV yIa eKOOTEG OKAAUTITWY ETTITAYWY KOI YIA TIG iBIEG TIG OKAAUTITEG ETTITAYEG EXOUV Ol
Tpdamedeg Kal Ta ZuvepyaTiKa MioTwTikG I16pUpaTa.

ZUpoewva pe Tig Odnyieg, kataxwpion poowTrou oTo Kevipikd Apxeio MNMAnpo@opiwy yiveTal JOVO av GUVTPEXEI OTTOIOBNTTOTE ATTO Ta aKOAouBa
KpITpia ) TTpoUTToBéaeig:

(a) 1) >€ OTTOI0BATIOTE XPOVIKO SIAOTNUA OWIEKA PNVWYV PUAIKO ) VOUIKO TIPOCWTTO EKSWAOEI TPEIG TOUAGXIOTOV OKAAUTITEG ETITAYEG 1
2 To guvoAikd TT0G6 OTTOI0CBATIOTE AKAAUTITNG 1) AKGAUTITWY ETTITAYWYV UTTEPBaivel To TTood Twv EUR2.000

®) ‘Exel ekd00ei evavtiov QUOIKOU 1) VOUIKOU TTPOCWITOU KATASIKAOTIKA amé@acn SIKaoTnpiou yia adiknua o€ oxéon pe €kdoon akAAUTITNG
ETMITAYAG.

H AiaxeipioTiky ETiTpotrr) Tou Kevrpikou Apxeiou MNMAnpo@opiwy ptropei, Je 8edvTwg aimioAoynuévn amépacn Tng, va ETTEKTEIVEI TNV KATAXWPIOT GTO

Apxeio, TTEpav TwV TTPOCWITTWY YIO TA OTTOI0 GUVTPEXEI OTTOIOBNTTOTE ATTO TA KPITAPIO KATAXWPIONG TTOU ava@EPOVTAl TTIO TTAVW, Kal Vo KAAUWEL:

(a) Tov evioAoddxo 1 evioA0OOXOUG TOU KATAXWPIOHEVOU TIPOCWTIOU O OTI0I0G 1 Ol OTToiol €X0ouv €Eoudia va ekOidOUV ETTITAYEG WG
avTITTPOowTToI 1) TTANPEEoUaIol Tou €KOATN

®) To OUYKATOXO i} CUYKATOXOUG KOIVWV TPEXOUMEVWY AOYOPIOOHWY PE TO KATAXWPICPEVO TTPOCWTTO

(y) OAwv 1} otroioudrToTe atd Ta PEAN dloIKNTIKOU GUUBOUAIOU ETAIPEIOG TTOU KOTAXWPIOTNKE, 1 OTIOIWVOATIOTE GAAWYV aglwpaToUXWV TTOU
KpiveTal 0TI KAB” OTTOIOVOATTOTE TPOTTO TTPOKAAECAV 1) CUUMETEIXAV OTNV €KOOON OKAAUTITNG 1) AKGAUTITWY ETTITAYWV.

Me Tnv KaTaxwpion TTPoowTTou oTo Kevipikd Apxeio MNMANpo@opiwyv, OAEG oI TPATTECEG KAl T ZuvepyaTiKA 1dpupaTta o@eilouv Gueca va TTayWOoOoUV
O6Aoug Toug TPEXOUNEVOUG AoyapIiaopoUg TTou ThPoUV oTo Gvopa TOU TTPOCWTTOU AuToU Kal va {NTACOUV TNV £TTIOTPOYI, VTOG OEKA NUEPWV, OAWV
TWV axpnoigoTroinTwy eviuTwy emrtaywv. Nogital 611 o 1o TTavw TTePIoPIoUOG dev eutrodilel Tnv Tpdrreda ) To ZuvepyaTiko 1dpupa va TTpoRei o€
TANPWHA 1 va eTITPEWEI TNV XPEWAON TOU Aoyapliaopou yia €E6pANCN OKAAUTITWY ETTITAYWY Ol OTToiEG £KOGONKAV TTPIV ATTO TNV YVWOTOTIoINoN TNG
KOTOXWPIONG TOU EKBATN TOUG A yia TTANPWHA ao@aAoTpwV eKXwpnuévwy TTpog TNV Tpdtreda ) To ZuvepyaTiké 18pupa. MNa 600, b, XpOvo dIOPKET
n 10x0g NG Kartayxwpiong oto Kevipikd Apxeio MNAnpo@opiwy, kapid Tpdmeda kai kavéva ZuvepyaTikd 10pupa Oev EMITPETIETAI VO QVOIEEl
OTTOIOOATTOTE TPEXOUUEVO AOYAPIAOUO O€ KATAXWPIOHEVO TTPOCWTTO.

Alaypaen atmd 1o Kevrpikd Apxeio MAnpo@opiwv gival duvarth a@ou TNpouvTal OAEG O TTIO KATW TTPOUTIOBETEIG:
(a) ‘Exouv TapéABel 3 xpévia atrd TNV NUEPOMNVIO KATaXWPIoNG TOU TIPOCWITOU

®) To KaTaywpIoPévo TTPOOWTTO PTTOPEl va aTTodEIEl OTI £XEI TAKTOTTOIACEI OAEG TIG OKAAUTITEG ETTITAYEG TTOU £XEI EKOWAOEI KAl TTOU €XOUV
KATaXwpIoTei 0TO ApyEio

) ‘Exouv TTapéABel 12 uriveg atré Tnv nUEPOUNVia TNG TEAEUTAIAG TAKTOTTOINONG.

AvegdptnTa atd Ta o Tavw n dlaxelpioTik EmTpot duvartal petd ammd aitnon KataxwpIoPEVOU TTPOCWTTOU va eEeTATEl TNV laypa@r) ToU &V
Aoyw Tpoowtou a1té 1o KAI petd Tnv mapéAeuan XPovikng SIApKeIag 12 punvwyv atmd Tnv amodedelyuévn TOKTOTTOINON AWV Twv aKAAUTITWY
EMTAYWY TOU.

H xopriynon BiBAIapiou emTaywv o€ KATOXO TPEXOUPEVOU AoyaplaouoU YiveTal, TNPOUMEVWY TWV E0WTEPIKWY O1adIKACIWY Kal KAVOVICUWY TNG
Tpdamedag A TG Zuvepyartikng MoTwTikAg ETaipeiag, yetd tnv mapddoon oTov KATOXO TOUu Aoyaplaouou eyypa@ou Trou TrepIAauBavel ouvtoun
TIEPIYPAPH) TOU TTEPIEXOUEVOU TV OdNYILIV KAl TWV UTTOXPEWCEWY TTOU ATTOPPEOUV OTTO AUTEG Kal apoU autdg uTToypdwel, JeTagl aAAwv, éyypago
oTo oTroio TrepIAapBdavovTal o akOAouBeg BNAWTEIG I PATPEG:

(a) ARAwON T EVNUEPWONKE BEOVTWG YIA TO TTEPIEXOPEVO Twv OdNyIwv.

B) PATtpa yia avaAnyn €uBuvng dueong emMaoTPoPng OAwWY TwV PN XPNOIMOTIOINUEVWY EVTUTTWY ETTITAYWYV €UBUG WG KANBEI TTpog ToUTo aTTd TNV
Tpdmeda A TNV ZuvepyaTikr) MoTwTikA ETaipeia.

) ARAwonN 611 cupwveEi OTI 0€ TTEPITITWAON TTOU EKOWOEI AKAAUTITN ETTITAYI T OTOIXEI Tou Ba uTToRdAAovTal oTn AlaxelpioTiky ETiTpoTr Tou
Kevtpikou Apxeiou MAnpo@opiwv.

©) AARAwon 611 KaTd TNV TTPponynBeica TNG nuepounviag Tng aitnong dwdekaunvn TTePiodo dev Exel EKOWOEI OTTOIAVONTIOTE AKAAUTITN ETTITAYN
€TTi 0TTOI0UBATTOTE AoyapiacuoU e otroiavonToTte Tpdtreda i ZuvepyaTikh MoTwTikr ETaipeia.

MapakahoUpe OTTwG AGBETE UTTOWN Oag TIG MO TTAVW aAAAYEG WOOTE va TTPOCTATEUTEN N agIoTaTIa 00G.

Y «dxddomy Emitayny onuaiver emizoyri aupouev emi omoraadinote Tpdmelag 1§ omotacdiimote Zvvepyomixns / otwurig Etapeiog, n omolo ye
mv emovoropovoiooy s oy mAnpatpie. Tpdmela 1 v Zvvepyonixy [hotwtixy Etaipeio, voovusvov ot yovy mapédler 15 tovidyiorov
NUEPES OTTO THY TPADTH TOPOVTIOCH THS, TOPOUEVEL ATANPOTH LOYW® EALELWNS 1 OVETGPKEIAS OLOBETIUWY KEPALAIWY TOV EKOOTH THG OTHV EV AOY®D
Tparedo 1 Lovepyoriky [iotwnxn Etopeio.
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4 ZYMBAZH-MAAIZIO METAZY THX ASTROBANK PUBLIC COMPANY LIMITED KAl TQN KATOXQN AOrAPIAZMQN NMAHPQMQN
F'lA THN MAPOXH YMNHPEZIQN NAHPQMQN

O1 TTapoévTeg 6pol agopolv TNV dieVEPYEIa TTPASEWY TTANPWHWVY aTTO Kal TTPog AoyapiacuoUg TTANpwHwyY Twv lMeAatwy, €ite ol eVvTOAéG yia Tnv
ekTéAEON Twv TTPGEEwV TTANpwpwv didovtal i diaBiBalovral otnv Tpdmela kaTeuBeiav €ite péow Tou AikaioUuyxou 1) (6TTou €papuoleTal) Tou
Tapdyxou Ytnpeaiag Exkivnong MAnpwung, ommoioudATToTe ePRACHATOG, HETAPOPAS A TTANPWUAG.

4.1 OPIZMOI
«POS» onuaivel ayopd ayabwy A UTTNPECIWV i AVOAAYEIG JETPNTWV HECW NAEKTPOVIKWVY TEPUATIKWY OTO ONUEIO TTWANONG.

«Apeon Xpéwon SEPA» éxel Tnv évvola TTou atodideTal oTov 6po 5.1 Twv TTapoviwy Baoikwyv Opwv.

«AtrokAeloTIKO Méoo TautoTroinong» onuaivel cuvduaouod ypaupdaTwy, apiBuwy f cupyBoAwv TTou opidel yia Tn xpAon YTNPEeciwv
MAnpwuwv o Tapoxog YTmnpeoiwv MNMAnpwuwy kal Tov otroio Tpémel va diaBiBdcel o xproTng YTnpeoiwv MNMAnpwuwv yia Tn BERain
TauToTroinon Tou dAAou xprRoTn YTnpeoiwv MNMAnpwuwy A/kal Tou Aoyapiacuou MAnpwpwy Tou GAAou Xpratn YTTnpeoiwv yia pia Mpdagn
MAnpwpng (cuptrepiAapBavel Tov apiBusé Tou Aoyapiaopou MNMAnpwuwy Kai To IBAN).

«Ap1Bu6g NAoyapiaopold ZuvdpountA» egival o aplBudg pe Tov oTmoio o AlkaloUxog evioAng autépatng TANpwHAg (direct debit)
TauToTrolEi Tov MeAdTn.

«ATM>» onpaivel Autoparn Tapeiaky Mnxavr a1 Tnv otroia/oTnv otroia yivovtal HeTagl aAAwY avaAAWeEIg Kal KOTaBETEIG.

«Agdopéva Mpoowikou XapaktApa» i «Mpoowrikd Aedopévay onuaivel KABE TTANPOPOPIa TTOU AVOPEPETAl OE UTTOKEIMEVO TWV
dedopévwy TTou Bpiokeral ev fwr). Ag Aoyifovtal wg Aedopéva MpoowTTikoU XapakTApa Ta GTOTIGTIKAG PUOEWG GUYKEVTPWTIKA OTOIXEIa,
atré Ta otroia & dUvavTal TTAéov va TTPocdIopIcOoUV Ta UTTOKEIPEVA TwV MPocWTTIKWY AeSONEVWV.

«AIkaioUxX0oG» aonuaivel QUOIKG 1 VOpIKO TTpOowTio To oTroio diatnpei Aoyapiacud MANPwHWY Kal TO OTToi0 €ival O GKOTTOUPEVOG
atmodéKTNG, aToV €V AOyw Aoyapiaopd MNMANpwHWY, TwV XPNHATIKWY TTOGWY TTou aTtoTeAoUV avTiKeiyevo piag Mpdagng MAnpwpunig.

«E181k ] Zup@wvia» onuaivel cupgwvia petagl tng Tpdmedag kal Tou MeAdTn, n otroia TepIAapavel Toug €181koUg 6POUG TTOU AgopoUV
TIG OUYKEKPIPEVEG TPATTECIKEG UTTNPEGIEG Kal/f) BIEUKOAUVOEIG TTOoU TTapéxovTal aTov MeAdTn Kal gival CUPTIANPWHATIKOI 6pol TwV OpwV TNG
Trapoucag ZUpBaong-MAaiolo, Tng otmoiag atmmoteAoUv avaTréoTTacTo PHEPOG.

«EpBacpa» onuaivel Tnv utrnpeaia TTANPpwPWY Katd Tnv otroia Aappdveral Xpnuatiké mood atd MAnpwTr, Xwpig va dnuioupyeital
Noyapiacuédg NMAnpwuwv ato évopa Tou MNANPwTA 1 Tou AikaioUxou, Pe Jovadikd OKOTTO Tn JETAPOPA avTiGTOIXOU TTOo0U g€ AIKaIOUXO N
oe GAo Trapoxo YTnpeoiwv MANpwPWyY TTou evepyei yia Aoyapliaoud Tou AikaioUxou, Kai/fj KaTtd Tnv oTToia auTd Ta XPNMATIKG TTood
AapBdvovtal yia Aoyapiacud Tou AikaioUyou kai Tibevtal otn d1dBeor Tou.

«EvroAR MAnpwpnRg» onuaivel Tnv odnyia ek gépoug Tou MAnpwTH A Tou AikaioUyou TTpog Tnv TpdTtreda, e TNV oTToia NTa TNV EKTEAECN
Hiag Mpagng MAnpwung.

«Emeepyaoia Aedopévwyv Mpoowtmikolu Xapoaktipa» 1 «Emegepyacia» onuaivel kGBe epyacia 1 oepd €pyaciwv Trou
TTPAYUATOTTOIEITAI OTTG OTTOI0ONTIOTE TIPOCWTIO HE M XWPIG TN BorBeia auTopaTtoTroinuévwy HeBGdwY Kal TTou epapudleTal ae Aedopéva
MpoowTTikoU XapakTrpa Kai TrepIAauBAavel TN GUAAOYH, KaTaxwpion, opyavwaon.

«EmiTokio Avagopdg» €xel TNV évvola TTou Tou didel 0 NOpog Kal onuaivel €TMITOKIO TTOU XPNoIPeUEl wg BACN yia TOV UTTOAOYIONS Twv
TOKWV, KAl TO OTT0i0 TTPOEPXETAl aTTd TTNYR dIaB£TIUN GTO KOIVO TTou PTTopEi va eAeyxBei T6oo atd Tnv Tpdatreda 600 Kai atrd Tov [NeAdTn.

«Epydoipn Hpépa» onuaivel Tnv nuépa katd tnv otoia n Tpdmela TTou OuppeTéxel oTnv ekTéAeon Mpd¢ng MAnpwuAg aokei
ETMYEIPNUOTIKEG OPACTNPIOTNTEG, OTTWG ATTAITEITAI YIa TNV ekTEAEaN TNG Mpd&&ng MAnpwuNAg.

«HAekTpOVIKO XpApo» onuaivel VOUIoPATIKA afia atroBnkeupévn o€ NAEKTPOVIKY Pop®r|, TrepIAauBavopévng TNG PayvnTIKAG HOPPAG,
OTTwG auTr n agia avTITPoowWTTEUETAI aTTd pia aTraiTnon £vavtl Tou ekdOTN HAekTpovikoU XpruaTtog, n otroia ekdideTal 1T TRV TTapaiafn
XPNHATIKOU TT000U yia TO OKOTTO TTpayuaTotroinong Mpdgewv MANpwPAG Kail yiveral dekTh atmd GAAG QUOIKA 1 VOUIKA TTPOCWTTIA TTEpAV
TOU €KOATN.

«Hpepopnvia Agiag» onuaivel To Xpovikd onueio avapopdg TTou XPNOIUOTIOIEI O TTAPOX0G YTINPECIWV MNMANPWHWY yIa Tov UTTOAOYIoHO
TWV TOKWV ETT TWV XPNUATIKWY TTOOWYV PE TA OTTOIA XPEWVETAI ] TTIOTWVETAI évag Aoyaplaouog MAnpwpwy.

«Kaptay» onuaivel TNV/TIG TMOTWTIKA/EG K/ xpewaTikh/eg KdpTa/eg TTou ekdideTal/ovral atrd Tnv Tpdrreda TTpog Tov XpnoTtn KapTtag kai
TNOTWTIKA/EG KA/ XPEWOTIKA/eG KdpTa/eg TTOoU €kdideTAI/OVTAI OE AVTIKATAOTAON TNG/WV UPIGTAPEVNG/WV.

«Kavoviopog (EE) 2015/751» onpaivel Tov Kavoviopd (EE) 2015/751 Tou EupwTraikoU KoivoBouAiou kai Tou ZupBouAiou Tng 29"
AtrpiAiou 2015 oxeTikG pe TIG IaTPaTTEQIKEG TTPOUNBEIEG YIa TTPALEIG TTANPWHWY PE KAPTEG.

«Kavoviopog (EE) api. 924/2009» onuaivel Tov Kavoviopd (EE) apiB. 924/2009 tou Eupwtraikol KoivopouAiou kai Tou ZupouAiou
NG 16" ZemreuBpiou 2009 yia Tig dlaguvoplakég TTAnpwuég otnv Koivodtnta kai Tnv katdpynon Tou kavoviopouU (EK) apiB. 2560/2001.

«KaTavaAwTAG» Onuaivel QUOIKG TIPOCWTTO TO OTTOI0 EVEPYEI YIa OKOTTOUG AOXETOUG HE TNV EUTTOPIKN I ETTAYYEAUATIKA TOU
dpaaTtnpIdTNTa, 600V aYopd TNV TTapouca XUuBacn-MAaioio.

«Kpdarog MéAog» onuaivel Kpatog pédog Tng Eupwtraikig Evwaong rj Ao kpdTog TTou gival GUPPBAAAOPEVO PHEPOG OTN ZUPPWVIA YIa TOV
Eupwtraikd Oikovopikd Xwpo.

«Noyapiaopog MAnpwpwv» onuaivel Aoyapiacyd o oTroiog Tnpeital otnv Tpdmela oTo 6vopa evog N TrepIgooTépwy [MeAaTwv Kal
xpnoipoTrolgital yia Tnv ektéAean Mpda&ewv MAnpwpwy utd TNV évvoia Tou Népou. O opioudg TrepIAapBAvel, HeTagl GAAWY, TPEXOUPEVOUG
Aoyapiacpoug (current accounts), Aoyapiaououg TTpoeidoTtroinong (notice accounts) kal Aoyapiaououg Kéaptag (card accounts), vy dev
TepidapBavel, pyeraél dGAAwv, Aoyapiaopoug daveiwv (loan accounts) kal eyTpdBeopeg katabéaeig (fixed term deposit accounts).

«Méoo MAnpwpwv» onuaivel KABE eEATOUIKEUPEVN OUOKeEUN r/Kal ogipd SIadIKATIWY TToU £XEI OUP@WVNBET peTagu Tou MeAATN Kal TNG
Tpdmedag kal Ta oTroia xpnolpoTrolei o MeAdTng Tpokelpyévou va Kiviael EvToAn MAnpwpung kai repiAauBaver petagu dAwv, Kapteg, Tnv
Ymnpeoia WinBank, Tov kaBéva améd Toug kwdikoUg 10600y, KwdikoUg ao@algiag kal Tov Kwdikd TTou ekdideTal péow Tou extra PIN
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Generator TTou Trapaxwpeital amé Tnv Tpdmefa o oxéon pe Tnv YTinpeoia WinBank, Tig 0dnyieg péow TnAEOPOIGTUTTOU PNVUPOTOG
(facsimile message) f} ka1 GAAEG UTTNPETIEG.

«Méoo MAnpwpwyv MikpAg Agiag» onuaivel Méoa MAnpwpwv Ta otoia, cUppwva pe TNV Trapoloa XupBaacn-MNAaicio, agopolv
atroKAEIOTIKG emmipépoug lMpdageig MANpwunAg ou dev utrepBaivouv Ta 30 Eupw, i €xouv Oplo datravwy 150 Eupw, ) atmodnkelouv
XPNMATIKA TTood TTou dev utrepBaivouv ot Ta 150 Eupw.

«Noépog» anuaivel Tov TTepi Mapoxng kai Xprong Ymnpeoiwv MAnpwuwy kai Mpéopaong ota Xuotrjpata MNMAnpwpwv Népo, Tou 2018 (N.
31(1)/2018), 6TTwg auTdg TUXOV va TPOTTOTTOIEITAI OTTO KAIPOU €1 KAIPOV.

«Odnyia (EE) 2015/2366» onuaivel Tnv Odnyia (EE) 2015/2366 Tou Eupwraikou KoivofouAiou kai Tou ZupfoulAiou Tng 25n¢g
NoeuBpiou 2015 OXETIKA HPE UTTNPECIEG TTANPWHWV OTNV EOWTEPIKA ayopd, TNV TpoTrotroinon Twv odnyiwv 2002/65/EK,
2009/110/EK ka1 2013/36/EE ka1 Tou kavoviopoU (EE) apif. 1093/2010 kai Tnv Kardpynon Tng odnyioag 2007/64/EK (Keipevo 1rou
mapoucidadel evdlapépov yia Tov EOX), wg auTr Tuxdv va TpOTTOTToIEITal aTTO KAIPOU €1G KAIPOV.

«Mdapoxog Ymnpeoiwv MAnpwupwv» £xel TNV évvolia TTou 8idel aTov 6po autd o Népog kai TrepIAapBavel, peraét dAAwy, (a) Ta TTIOTWTIKA
1dpupata 6TTwg opifovtal oto apBpo 4(1)(1) Tou Kavoviopou (EE) apiBu. 575/2013, mrepIAapBavopévwy TwV KATOOTNHAETWY TOUG OTTWG
opi¢ovtal o1o apBpo 4(1)(17) Tou ev Adyw Kavoviopou, TTou €xouv TO SIKAIWHA VO TTOPEXOUV TIG UTTNPECiEg Toug oTnv Kutrpiakn
Anpokparia, (B) Ta 1dpupata HAekTpovikou XpApatog, OTTwg opifovial oto apBpo 2 Tou Trepi HAekTpovikou XpApatog Noépou,
TEPIAAUBAVOPEVWY TWV KOTAOTNUATWY TOUG, TTIOU €XOUV TO JIKaiwpa va TTapéXouv TIG UTTNPEaieg Toug otnv Kutrplakry Anuokparia,
QATTOKAEIOTIKA Kal JOVO 01O BaBud TTOU 01 UTTNPEGIEG TTANPWHWY TTOU TTPOCPEPOUY Ta €V AOYW KATAOTAPATO GUVOEOVTAl PE TV €kdOoon
HAekTpovikod XprAparog, kai (y) Ta 1idpupara TTANpwHWwY, oupTrepiAapBavopévwy Twy TTapdxwyv  YTpeoiwv Ekkivnong MAnpwung kai
Twv Tapdxwv YTnpeoiwv Anpogopiwv Aoyopiacguol TTou £XOUV TO JIKQIWHA VO TTAPEXOUV TIG UTTNPECIEG TOug oTnv KuTTpiokn
Anpokparia, cUp@wva pe TIg TTPOvoleg Tou Nopou.

«MeAdTng» onuaivel QUOIKOG ) VOUIKO TTPOOWTTO (GUUTTEPIAAUBAVEI EKTEAEDTEG, DIOXEIPIOTEG TTEPIOUTIAG Kal KAnpovououg ) 81addxXoug Kai
€KOOXEIG, TTAPOAATITEG KAI EKKOBAPIOTEG, BEPATOPUAAKEG Kal EUTTIOTEUPATOBOXOUG) TTou diatnpei Aoyapiacud MAnpwuwy atnv Tpdtela
Kal TTou xpnoipoTrolei Tnv Tpdtreda wg Mapoxo Ymnpeoiwv MAnpwpwv yia Mpdagn MAnpwung eite wg o MANPwTAG €ite WG 0 AikaioUyog.
Ortav n ékppaon «MeAdtng» cuptrepiAapPavel TTepiIoodTePa aTd éva TpéowTra Ba evvoeital 6TI onuaivel 6Aoug i OTToI0dNTIOTE ATTO
auToUg Kal N UTToxpEwan Toug Ba gival aAANAEyyua Kal KEXWPIGHEVD.

«MANPWTAG» onuaivel UOIKS A VOUIKO TTPOOWTTO To oTToio diatnpei Aoyapiaoud MAnpwpwv Kal emTPETTEl VTOAR ekTéAeong Mpdgng
MAnpwung nf, av dev utrapyel Aoyapiacudg NMANpwUWy, To UOIKS 1 VOUIKO TTPOCcWTTO TTou divel EvToAn MNMAnpwunAg.

«MoAU Mikpn Emixeipnon» £€xel Tnv évvola Trou ammodidetal otov 6po 1.1 Twv Tapdviwyv Baoikwv Opwv.

«Mpagn NMAnpwpng» onpaivel TPAEN n évapén Tng otroiag dievepyeital ammod Tov MNANpwTA 1 yia Aoyapiaoud Tou A a1md Tov AlkaioUxo Kal
ouviotatal oTn &160eon, petafifacn i avaAnwn XPNUOTIKWY TTOOWY, aveEdpTnta aTmd OTToIadNTIOTE UTTOKEIMEVN UTTOXPEWON HETALU
MAnpwTA Kai AikaioUyou.

«ZT100ep6 MEgo» onuaivel To péoo Trou emTPETTEl aTOV IMEAATN va atrobnkeUel TIG TITANPOMOPIEG TTOU TOU ATTEUBUVOVTAI TIPOCWTTIKG KATA
TPOTIO WOTE va cuveyilel va £xel TTPOoRacn g€ auTEG HEANOVTIKA €TTi XPOVIKO SIAOTNHA ETTAPKES YIA TOUG OKOTTOUG TTOU EEUTTNPETOUV Ol
TTANPOYOPIEG, KAl va avatrapayel auToUaIEG TIG OTTOBNKEUPEVEG TTANPOYOPIEG, OTTWG TA ATTOGTIACUOTA AOYAPIOCUWY TTOU EKTUTTWVOVTAI
atmd €101IkoUg ekTuTTwTéG, To CD-ROM, 1a DVD, TOUG OKANpOUG BiOKOUG TTPOOWTTIKWY UTTOAOYIOTWY OTOUG OTIOIOUG UTTOPEi va
aTroBnKeUETAI TO NAEKTPOVIKO TAXUDPOUEIO, Kal TIG IGTOCENIDEG.

«ZUpBaon-MAaiclo» £xel TNV évvola TTou atrodideTal aTov 6po 1.1 Twv TTapovTwy Baoikwv Opwyv .
«ZuvaAAaypaTiki looTipia Avagopdgy £xel Tnv évvoia TTou aTrodideTal aTov 6po 1.1 Twv TapdvTwy Bagikwv Opwv.

«Tpdarrega» onuaivel Tnv AstroBank Public Company Limited pe apiBué eyypagnig 189515 amd Zmipou Kutrpiavou 1, 1065 Asukwoaia,
TOUG BI0dAX0UG, EKDOXEIG Kal EKXWPOoaTTOOEKTES TNG. INa okoTToUg TNG TTapouoag ZupRacng-MNMAaiaio, n Tpameda dUvaTal va evepyei wg
Mdpoxog Ytnpeoiwv MNMAnpwpwy €ite Tou MANpwTH A Tou Aikaiouxou, avaAdywg TnG TTEPITITWONG.

«Ymnpeoia Ekkivnong NMAnpwpng» anuaivel Tnv utmnpeoia yia Tnv évapén EvroAng MAnpwpung katémv airjuatog Tou MeAdTn, o€ oxéon
pe Aoyapiaoud MAnpwuwv TTou Trapéxetal otov MeAdtn Baoel TNG GUPPBATIKAG TOU GXECNG PE TOV TTAPOYXO TNG £V Adyw UTTNPETIAG.

«Ymnpeoia MAnpo@opiwv AoyapiacpoU» anuaivel Tn SIASIKTUOKK UTTNPETIA yia TNV TTAPOXH CUYKEVTPWTIKWY TTANPOQOPIWV OXETIKA UE
évav ) TepioadTepoug Aoyapiaopous MAnpwuwv Tou MeAGTN, TTou TTapéxetal otov MeAdTn Bdoel TNG CUPPBATIKAG TOU OXEONG UE TOV
TAPOXO TNG €V AGyw UTINPETiag.

«Ymnpeoia WinBank» éxel Tnv £vvolia TTou Tou atodidetal aTov 6po 6.1 Twv TTapovTiwy Baoikwy Opwv.

«Ymnpeoia MAnpwuwv SEPA» onuaivel TIg utinpecieg mou Oimovtal amd Tov Kavovioud (EE) 260/2012 Ttou EupwTraikou
KoivoBouAiou kai Tou ZupBouAiou Tng 14" MapTiou Tou 2012 OXETIKG PE TNV KOBIEPWAN TEXVIKWY ATTAITACEWY KOl ETTIXEIPNPATIKWV
KQVOVWV YIa TIG HETOQOPEG TTIOTWONG KAl TIG AUETEG XPEWOEIG OE EUPW KOl JE TNV TPOTTOTTOINON Tou Kavoviouou (EK) apiB. 924/2009.

«Ymnpeoieg NMANPpwWHWV» onuaivel TIG ETTIXEIPNUOTIKEG dpacTNPIOTNTEG TToU KaTaypdgovTal oto Mapdptnua | Tou Népou Kai TIg oTroieg

Trapéxel n Tpdmeda eite wg TapPoxog YTnpeoiwv MNMAnpwpwy Tou MANpwTH €ite wg Tapoxog YTnpeoiwv MAnpwuwv Tou AikaioUyou

oUPQWVa PE TIG TIPOVOIEG Tou NOPou, GUUTTEPIAGUBAVOUEVWV:

(a) KatéBeon o€ kai avaAnyn atd Aoyapiaoud MAnpwuwy, kabBwg kalr OAeG oI dpaoTnpIOGTNTEG TTOU ATTAITOUVTAl YIQ TNV TAPNON
Noyapiagpwy MNANpwuwy.

B) ‘EpBacua/yeTagopd mpog 1 amd Aoyapiacud MAnpwuwv trepiAauBavopévwy Eppacudrwv/pueTagopwv Tou SlEvepyouvTal
TTPOG EKTEAEON TTAYIWV EVTOAWV.

(y) Mpaén dueong xpéwong AoyapiacuoU MNMANpwuwY, cuuTTepIAaPBavouévng TNG EQATTaE AuEcNS XPEwaonG.
(®) Mpda&n NMAnpwung pe Kdpta r avaioyo Méoo MAnpwuwv.
() ‘Ekdoon Méowv MAnpwpung kai/i atmodoxr Mpd&ewv MNMANpwAG.

«Ymnpeoia TnAeaidotmroifoewvy» onuaivel Tnv utnpecia TnAecidotroioewv XpewoTikwv Kaptwv Tng Tpdmedag, OTwg auth
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TTEPIYPAPETAI KAl TTPOVOEITAI TOV 6p0 7.17 Twv TTapdvTwy Baoikwv Opwyv, n otroia Tpoo@épeTal aToug Katdyxoug KapTag.

41.1

4.1.2

4.1.3

4.1.4

4.1.5

O1 opiopoi otn ZupBaon-MNAaicio xpnoigotrololvtal Yévo yia €UKOAN avagopd Kal TTapatrouT) kal dev Ba Treplopifouv 1
emTnpeddouv otTolouadiTToTE 6poug TNG ZUuBaong-MNAaioio f Tnv eppnveia Toug.

& TTePITITWOoN olyKpouong PETAEU TwV O KATW Opwv TNG ZUuBaong-MAaioio kai Twv Aoimwy Baoikwv Opwv, Ba utrepioxlouv
ol TTapovTeG 6pol TNG ZUpBacng-MNAaiciou.

NEEEIG pe Ke@aAaio ypaupa ald kar dAAeg TTou dev opifovTal oTnv TTapouca ZuuBacn-MNAaicio Ba €xouv TNV €vvoia TTOU TOUG
atrodideTal aToug Aoiroug Baoikoug Opoug.

NEEeIg oe oTToI0dATTIOTE aPIBUO 1 Yévog Ba epunvelovTal TOOO yia TOV €VIKO, OO0 Kal yia Tov TTANBUVTIKO apiBuod, fj T6oo GTO
apoevIKO YéVog 600 Kal 0To BNAUKG yévog avaAdywg TNG TTEPITITWONG.

H avagopd oe o1ro10dToTE VOO0, 0dnyia i Kavovioud TTepIAaPBAvEl OTTOIAOATTOTE TPOTTOTTOINTIKA /KAl CUNTTANPWUOTIKA TTPAEN
NBeAe TB€i o€ 10XV aTTd Kalpd o€ KaIpo.

4.2 NEAIO EOAPMOIHE THZ XYMBAZHZ-NAAIZIO

4.2.1

4.2.2

4.2.3

H XZ0pBaon-MAaioio diémer Tn oupBaTikr oxéon TnG Tpdmedag pe Tov MeAdTn TNG ava@opikd pe OAeg TIG YTnpeaieg MNMAnpwuwv
TTou Trapéxel n TpaTeda.

Aveu BAGBNG Tou 6pou 4.2.1 avwTépw, N Z0uBaon-MNAaioio epapudleTal, EKTOG OTTOU PNTA TTPOVOEITAI SIOPOPETIKA:

1) oe MNpageig MAnpwpng og Eupw 6tav 1600 o Tapoxog YTnpeaiwv MAnpwuwv Tou MNANpwTA 600 Kal 0 TTAPOX0G
Ymnpeoiwv NMANpwuwy Tou Aikaiouxou, f 0 yovadikég Tapoxog YTnpeoiwy MAnpwuwy yia v Mpdén MAnpwung
Bpiokovtal evtog Tng Eupwtraikig ‘Evwong, kai

2 oe MNpageig MAnpwung o€ vopioua Trou dev gival Eupw, é1av 1600 0 TTadpoxog YTnpeoiwy MNAnpwuwv Tou MAnpwtr éco
Kal 0 TTaPoxog YTnpeoiwv MAnpwpwyv Tou Aikaiolyou, ) o govadikdg Trdpoxog YTnpeaiwy MNMAnpwpwy yia Tnv Mpdén
MAnpwung, Bpiokovtal eviég Tng EupwTraikng ‘Evwong, og 6,11 agopd ta pépn Tng Mpdgng NMANpwung tmou
TpayuaroTroiolvTal oTnv Eupwaikn ‘Evwon, kai

?3) ae lMpdageig MAnpwpAg og 6Aa Ta vopiopata 6tav pévo o £vag atrd Toug TTapoxoug YTTnpeoiwv MNMAnpwuwy Bpioketal evidg
NG Eupwrraikng ‘Evwong, o€ 6,11 agopd Ta pépn Tng Mpagng MAnpwung TTou TTpayuaToTrolouvTal 6TV EupwTraikn)
‘Evwon.

H mapotoa ZupBaon-MAaicio dev e@apudleTal OTIG TIEQITITWOEIG TTOU aTmrapiBuouvTal oto Gpbpo 3(3) Tou Nopou, Kai

OUYKEKPIUEVO OE:

) Mpdageig NMANnpwpwy TToU dlevepyoUvTal ATTOKAEIOTIKG O€ PETPNTE ateuBeiag atmmd Tov MAnpwtA oTov AikaioUxo, Xwpig
Kayia evoiaueon Tapéuaon,

2 Mpdgeig MAnpwpwv améd tov MAnpwtA oTov AikaioUXo HECW €EUTTOPIKOU QVTITIPOCWTIOU €EOUCIOBOTNUEVOU HECW
oupewviag va diatrpayPaTeleTal i va CUVATITEl TRV TTWANCN 1) ayopd ayaBwv ) UTTNPECIWV €K HEPOUG Uovo Tou MAnpwTAh
f uOvo Tou Aikaiouyou,

?3) KaT  €TTAYYEAPOA  UAIKN)  HETAQOPA  XAPTOVOMIOUATWY Kal  KEPUATWY, oupTrepIAauBavopévng TnG OUAAoyng, Tng
eTeepyaaiag Kal TNG Tapadoonig Toug,

4 Mpdgeig MANPWUAG OUVIOTAUEVEG O PN ETTOYYEAUATIKA OUYKEVTIPWON Kal TTAPAd0ocn HETPNTWY OTO TTAQICIO pn
KEPOOOKOTTIKAG i PIANAVOPWTTIKAG 6pacTnpIdTNTAG,

(5) uTTNPEaieg KaTA TIG OTToieg KaTaBdAAovTal peTpnTd amé Tov AlkaioUxo otov MAnpwth wg pépog Mpdagng MAnpwung,
KATOTTIV pNTAG aiTnong Tou MeAdTn auéowg Tpiv Tnv ekTéAean Mpagng NMANPwWUAS HEow TTANPWHNAG yia TNV ayopd ayabwv
1] UTTNPECIWV,

(6) ETTIXEIPATEIG HETATPOTTAG CUVAAAAypaTOG, dnAadn o€ TTPAgelg «ueTpNTa évavTi peTpnTWwv» (cash to cash), étav Ta yeTrpnrd
O¢ev TnpouvTal ag Aoyapiacud MAnpwuwy,

©) Mpa&eig MANpwpnRg Tou Pagifovial oe otrolodAToTE amd Ta akdAouba afidypaga, Ta otoia ekdidovral €T TNG
Tpdmedag yia va TeBoUv Xpnuatikd 1ood oTn didBeon Tou AikaloUyou:
i. évrumieg emTayég, Tou diETTovTtal amé Tn oUpBaon Tng Mevedng Tng 19ng Maprtiou 1931 Trou BeoTridel eviaio vépo yia
TIG ETTITAVEG,

ii. €évrumreg emTayég, TTAPOUOIEG PE AUTEG TTOU ava@EéPovTal oTnv uttoTTapdypa®o (i) kal ol oTToieg atd Tn vouoBeoia

Kpdroug MéAoug trou dev gival yépog otn ouppacn Tng Meveung Tng 19ng Maptiou 1931 1Tou BeoTriCel eviaio vOuo yia
TIG ETTITAVEG,

iii. évrumeg EvioAég MAnpwuwyv, oUugwva ye T ouppacn Tng Mevelng Tng 7ng louviou 1930 Trou BeoTilel eviaio vopo
YIQ TIG GUVOAAQYUOTIKEG KOI T YPOMMATIQ,

iv. évrutreg EvioAég MANpwuwyY TTOPOUOIEG PE AUTEG TTOU ava@épovTal aTnv utrotrapdypago (iii) kal Tou di€TTovTal atmé
Tn vopobBeaia Kpdtoug MéAoug Tou dev gival pépog otn oUpPacn NG Mevelng Tng 7ng louviou 1930 Trou BeaTricel
€VIQiO VOUO YIQ TIG CUVOAAQYUATIKEG Kal TA YPAUUATIa,

V. EVTUTTIa TTAPAOTATIKY,

Vi.  €VTUTTEG TOEIBIWTIKEG ETTITAYEG

Vii.  €VTUTTEG TaXUBPOUIKEG ETTITAYEG OTTWG opidovTal atrd Tnv MNMaykoéouia Tayxudpouikr) ‘Evwon,
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(8) Mpdageig MANpwPng TToU TTPaypaToTToloUvTal GTO TTAQICIO GUGTAPATOG TTANPWHWY A OIoKAVOVIOPOU TiTAwv PETAEU
QVTITTPOCOWTIWV BIOKAVOVIGUOU, KEVTPIKWY AVTIOUPBAAAOUEVWY, YPOPEIWY CUUWNPIOCUOU Kai/f) KEVTPIKWY TPATTECWV Kal
GAAWYV CUPPETEXOVTWY OTO OUCTNHA, KAl TTApOXwV YTINPEaIwv MAnpwHwy,

9 Mpdageig MNANPWPAG TIOU  aA@opoUv Tnv €EUTTNPETNON  TTEPIOUCIAKWY  OTOIXEiWV  atroTeAoUhEVO  aTmd  TITAOUG,
TEPIANAUBAVOPEVWY  PEPICPATWY, €1I000ANOTOG 1 GAwv dlavepdpevwy TTOOWV, A Tng €€ayopdg R TTwANONG TTou
dievepyouvTal amd Ta TTPOOWTIA TTOU AVAPEPOVTAI OTNV TTPONYOoUHEVN TTAPAYPOPO | aTTO ETTIXEIPAOEIG ETTEVOUCEWV,
TOTWTIKA 18pUPATA, OPYQVICUOUG GUAAOYIKWYV €TTEVOUCEWV 1) ETTIXEIPACEIS  BIAXEIPIONG TTOU TTAPEXOUV UTTNPECIEG
€TMEVOUCEWV Kal KABE GAAN OVTOTNTA TTOU ETITPETTETAI VA QUAGCTEI XPNHOTOOIKOVOUIKG HEOQ,

(10) UTTNPEGTIEG TTAPOXWYV TEXVIKWV UTINPECIWY, Ol OTTOIEG UTTOOTNPICouv TNV TTapoxr YTNpeaiwv MNMANpwHWY, Xwpig TToTé va
TTEPIEPXOVTAI OTNV KOTOXN TOUG T UTTO HETAPOPA XPNUATIKG TTOad,

(11) uttnpecieg ol otroieg Baacifovial oe ouykekpiyéva Méoa TMAnpwpwv TTou pTTopolv va XpnolpotroinBolv povo pe
TTEPIOPITUEVO TPOTTO Kal TToU TTANPoUV Pia aTré Tig akOAoubeg TTpouTToBéaeig:
i. péoa TOU EMTPETTOUV OTOV KATOXO VO QTTOKTACEl ayabd r utinpecieg POVO OTNV ETTAYYEAUATIKE OTEyn TTOU
XPNOIYOTIOIE] 0 €KOATNG I EVTOG TTEPIOPICHEVOU OIKTUOU TTOPOXWY UTTNPECIWV OTO TTAQICIO aTreuBeiag eUTTOPIKAG
OupQwWviag Pe eTayyeApaTia ekdOTN,

ii. péoa Tou pTTopolv va XpnaoipotroinBolv Pévo yia Tnv atmrékTnon evog TTOAU TTEPIOPIOUEVOU GAOUATOG ayaBwyv n
UTTNPECIWY,

iii. péoa Tou IoxUouv pévo ot éva Kpatog MéAog, TTapéxovTal Kar' aitnon eTTXeipnong r ovioTnTag Tou dnudaiou Topéa
Kal puBpuidovTal atrd €OVIKN ) TTEPIPEPEIOKT) dNUOTIa apxn yia €181KOUG KOIVWVIKOUG 1) @OPOAOYIKOUG OKOTTOUG yia TNV
QTTOKTNON GUYKEKPIPEVWY ayaBwV A UTTNPECIWV aTTO TTPOUNBOEUTEG TTOU £XOUV CUVAWEI EPTTOPIKT) CUPPWVIa JE TOV
ekOOTN,

(12) Mpdgeig NMANPwWHPAG atmd TAPoX0 OIKTUWVY NAEKTPOVIKWY ETTIKOIVWVIWV A UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY, Ol
OTT0IEG TTAPEXOVTAI ETTITTAEOV TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY YIa OouvOpounTA Tou v Adyw OIKTUOU 1| TNG
uTtnpeoiag (a) yia TNV ayopd wn@iokoUu TTEPIEXOMEVOU KOl QVNTIKWY UTTNPECIWY, aveEApTnTa aTrd T OUCKEUN TTOU
XPNOIYOTTOIEITAI YIA TNV ayopd ) TNV KOTAVAAWON TOU WN@IaKoU TTEPIEXOPEVOU Kal Ol OTTOIEG XPEWVOVTAl OTOV OXETIKO
Aoyapiacuo, f (B) ol omoieg TpayuaroTrololvTal atmd [ HECW NAEKTPOVIKAG CUOKEUNG KOl XPEWVOVTAI OTOV OXETIKO
Aoyapiaopd aTto TACiolo QIAavBpwITIKAG dPacTNEIGTNTAG A yia TNV ayopd eioirnpiwy, utrd Tnv Tpolmébeon 611 n agia
otrolacdnTToTE pepovwuévng Mpdéng wg avwTépw Oev utrepBaivel Ta TevAvta (50) Eupw, kai (a) n ouvoAikh agia Twv
TPAgewv TTANPWUNG Yia évav JePovwUEVo ouvdpounTr dev utrepPaivel Ta Tpiakéoia (300) Eupw avd unva, i (B) étav o
ouvdpounTAG TTpoXpnUaTodoTei Tov Aoyapiaoud Tou OToV TTAPOXO OIKTUOU NAEKTPOVIKWY ETTIKOIVWVIOKWY f UTTNPECIOG
NAEKTPOVIKWY ETTIKOIVWVIWY, N ouvoAiKn agia Twv Mpdgewv MAnpwung dev uttepBaivel Ta Tpiakooia (300) Eupw ava
unva,

(13) Mpageig MANpwPAG o1 OTToiEG TTPAYMATOTTOIOUVTAI METAEU TTAPOXwWV YTNPeoiwv [MANPpwPwWY, avTITTPOCWTTWY N
KOTAOTNUATWY TOUG Yia id1o Aoyapiaouo,

(14) Mpdeig MANPWUAG Kal OXETIKEG UTTNPECIEG HETAEU MNTPIKAG Kal BuyaTtpikAg emmixeipnong r HeTagly BuyaTpiKwv
EMYEIPACEWY TNG idIag PUNTPIKAG ETTIXEIPNONG, XWPIG kauia evdiaueon Tapéupacn Tng Tpdammelag, eKTOG atd €TmXEipnon
TTOU QVIKEl OToV id1o GuIAO,

(15) UTTNPECiEG avaANWNG PETPNTWY TToUu TTpoc@épovtal péow ATM atré TTapOxXoug Ol OTToiol EvEPYOUV €€ OVOUATOG €VOG N
TTEPIOCOTEPWY EKDOTWV KAPTWV, Ol OTToiol dev gival cuuBaAliopeva pépn Tng ZuuBaong-NAaigiou pe Tov MeAdTn TTOU
avoAapBavel petpntda amé Aoyapiacud MAnpwpwy, epdaov ol TTépoyol autoi dev TTapéxouv AAAeG YTnpeaieg MNMANpwPwY
Ommwg avaépovtal aTo Mapdptnua | Tou Néuou.

MNa Npdageig NMAnpwuwy pe KapTeg, AUETES XPEWOEIG, POVIUEG EVTOAEG, péow YTnpeoiag WinBank kai/j GAAwg Trwg, Ba éxouv
epappoyn kai ol épol TTou TrepidauBdavovtal oTig EidikéG Zupguwvieg kai/j aToug €18IkoUg 6poug TTou TrepIAauBdavovTal oToug
TapévTeg Baoikolg Opoug Tou apopolv TIG UTTNPECIEG QUTEG. € TTEPITITWON TTOU UTTAPXEl OTTOIOdATTOTE avTigaon WeTagl Twv
Opwv TTOU TTEPIEXOVTAl aTnV Trapolca XUuPBacn-MAaicio kal Twv épwv Twv EIBIKWY Zupg@uwviv Kal/f) Twv Aoimwy Baoikwv
Opwyv, Ba utrepioyxUouv o1 6pol TNG TTapoucag ZUPPBacng-MAaicio, ekT0¢ oTo BaBud Tou o1 6pol Twv EISIKWY ZUup@wviwv
a@opoUV TTapayxwpenon, CUVEXION TTOPAXWPENONG Kal cuvBnkeg TepuaTiopou (events of default) Tng moTwTIKAG diEukOAuvong,
otroTe kai Ba 1oxUouv o1 6pol TnG EIdIKAG Zuppwviag.

4.3 ANAPAITHTA :TOIXEIA ENTOAHZ NAHPOMHZ

4.3.1

4.3.2

Y& oxéon pe e§epxopeveg TPageig TAnpwung émou n Tpdameda evepyei wg TTApoxog YTnpeoiwv MAnpwpwyv Tou MANpwTH, yia
va pmropei N Tpdmela va mpoxwpenaoel otnv ektéhean Mpdagng MAnpwpng, Tpémel o MANPWTAG va Tnv TTpounBeloel pe TIG
akOAoUBEeG TTANPOYOPIEG:

(a) Ap1Bué Aoyapiaopou rj IBAN Tou Aikaiouxou (ATTokAeioTiké Méoo Tautotroinang)

(B) ‘Ovopa kai dietbuvon Tou Aikaiouxou

(y) Tov kwdIké TaUTOTToINGNG TOU TNOTWTIKOU 18pUuaTog (BIC) R dvopa kai diglBuvan Tou TTapdéxou YTnpeoiwv MNMANpwHwy
Tou AikaioUyou

(®) Mood kal vopiopa aTo oTroio TTPéTTel va atrooTaAei n e§epyxdpevn Mpdagn MAnpwunig

() Otroiadntrote GAAa oToixeia emBupei o MAnpwTAg va diofiBdael otov Aikaiouxo pe To ‘EpBacua, dAAa oTtoixeia TTou
mOavov va ¢nTd o Tapoxog YTnpeoiwv MNMAnpwuwy Tou Aikaiouxou, oToixeia Tou ¢ntd/emBdaAAel n KevtpikA Tpdrreda Tng
KUtrpou katd kaipoUg R oToIxEia TTOU PTTOPEl KATd Kalpoug va atraitolvral Je BAon o1rolodnTToTe VOUOo OTTWG autd
KoBopidovtal oTo EVTUTTO 0ONYIWV.

MNa EpBdopara mou atmmooTéAAovTal o€ 18pUpaTa TTou Asitoupyoulv otnv Eupwtraikr) ‘Evwon (EE ) / EupwTraiké Oikovopikd Xwpo
o€ vopiopaTta Twv KPatwv PEAWvV, n €midoyr xpewoewv BEN dev gival emTpemTh. Xe TepimTwon OTou auTth emmAexTei, Ba
yeTaTpéeTal atrod TV Tpdmela og SHA, Xwpig otroladnTroTe €100TT0IiNGN TTPOG TOV TIEAATN.
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4.3.3

4.3.4

4.3.5

4.3.6

4.3.7

>e oxéan pe eioepyxopeveg Mpageig MAnpwpnRg 6tmmou n Tpdateda evepyei wg TAPoxog YTnpeoiwv MAnpwpwy Tou Aikaiolyou,
Tov apiBuo Tou Aoyapiacpou MAnpwpwv ) 1o IBAN Tou AikaioUyou (AtrokAeioTiké Méoo TauTtoTtroinong).

Y& ox€on PE EVTOAEG yia TNV eKTEAEON ApEcwV Xpewoewv (direct debits) Tou Tuxov va dwael o NMANPwTAG, Tov apiBud evioAng
(order number) Tov KwdIKG Tou AlkaioUyou, Tov apiBud Aoyapiacpou MAnpwuwyv Tou MNANpwTA Kai Tov ApiBud Aoyapiacuol
>uvdpopunTn (AtTokAeioTikd Méoo TauTotroinong..

e oxéon Pe evIOAEG yia Tnv ekTEAeon mayiwv evioAwv (standing orders) o [lMeAdtng Trpémel va dwoel otnv Tpamela
emMTPO0OeTa amd Ta oToIKEia Tou AiKaioUxou, TNV nuepopnvia xpéwaong Tou Aoyapiaopou MAnpwuwy, TN ouxvoTnTa Kal Tn
diapkela ekTéAeang Mpagng MAnpwuAg, To TToad auTAG WG ETTIONG Kal OTTOIAVONTTOTE ava@opd TToU TTPoadIoPidel TNV TTANPWUN.
2¢e oxéon pe ouvalhayég KapTag Tig TTAnpogopieg TTou kabBopidovtal aTov 6po 4.4.1 (8) 10 KATW.

H Tpdmreda dev @épel TNV euBUVN va €Tl TNV 0pBOTNTA TWV GTOIXEIWV TTOU UTTORAAAOVTAI.

4.4 EZOYZIOAOTHZH INA THN EKTEAEZH ENTOAHZ NAHPQMHZ

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

H Tpamela dev Ba dievepyei otroiavormote EvioA MNMANpwuAg ekTG €av o MeAdTng dwaoel TNV £§oucioddTNOT Kail/f) guykaTdBeon
Tou yia Tn dievépyela TnG ouykekpiuévng Mpdgng NMAnpwpAg e Evav atmd Toug akdAouBoug TPOTToUG:

) Me Tn cupTTAfpwaon axeTIKOU EVTUTTOU 0dNYIWV 1 €odiddovtag Tnv Tpdameda pe ypamTéG odnyieg o€ OTTOI0dATTOTE AAAO
£VTUTTO TO OTTOIO TTEPIEXEI OAEG TIG TTANPOYOpieg TTou ¢nTouvTal atd Tnv Tpdmeda utroypappéveg ammd Tov MNeAdtn ) amd
ToVv €£0UCI0O0TNHEVO TOU AVTITTPOCWTTO.

2 Edv éxel exteAeotei EIOIKA Zupuwvia oxeTikd, pe odnyieg Trou didovtal atmd Tov MNMeAdTn 1 a1md Tov EE0UCIOBOTNUEVO TOU
QVTITTPOOWTIO TTPOPOPIKA ) HEoW TNAEQWVOU, TNAgopoldTUTIOU (fax), telex, TnAeypa@ikd, NAEKTPOVIKA 1) UE OTTOIOBNTTOTE
HNXaVIKO 1) NAEKTPOVIKO Péao ) péBodO 1 AAAWG TTWG.

?3) Edv éxel ekteAeaTei EIBIKA Zup@uvia OXETIKA, PE 0OnYieG HECW NAEKTPOVIKWVY CUCTNPATWY, TTEPIAGUBAVOUEVOU XWPIG
Teplopioud péow NG Ytnpeaiag WinBank, epdoov kaTi T€T010 €xel oup@wvnBei petagl Tng Tpdmredag kai Tou MANpwTH
Bdaoe EidIkAG Zupowviag. H €oucioddtnon oe oxéon pe tnv ektéAean Mpdgewv MANPpwHWY PEOW NAEKTPOVIKWV
ouoTnudTwy Kai/f TG Ytnpeaiag WinBank, Ba yiveral pe tn xpron kwdikwv/ouvBnudTtwy ac@alegiag r/kal OUOKEURG
extra PIN Generator Tng Ymnpeaiag WinBank wg tmpovoeital otnv EidikA Zupguwvia yia Tnv TTapoxf TG GUYKEKPIPEVNG
UTTNPETIaG.

4 Edv éxel ekteAeaTei EIBIKN Zuppuvia OXETIKG e Tn TTapayxwpnon kai/f xprion Kaptag, pe Tnv Aqun amé v Tpdmela Tng
€VTOAAG yia Tnv dlevépyela TNG ouvaAayng Kdaptag n omoia amoaTéAAetal ameuBeiag otnv Tpameda i pgéow Tou
AikaioUyou atnv Tpdmeda. Ta oToixeia TTou gival amrapaitnTo va Tapaayebouv atmd Tov MNeAdTn oUTwg waoTe N cuvaAAayr)
Kaptag va BewpnBei egouciodotnuévn amd Tov KaToxo KApTtag Kal va eKTEAEOTE €ival Ta OToIxXEId TTOU avagépovTal
KATWTEPW avaAdywg TNG TTEPITITWONG:

i. Ze mepimTwon 1Tou ¢nTndei amd Tov katoxo Kaptag va mmAnktpoAoyroel 1o PIN o€ anueio mwAnang POS (electronic
payment system at the point of sale) ato otroio £€xel TeBei n Kapta, ammd Tov kwdikd PIN.
ii. Xe mepimmwaon Tou ¢nTnBei amd Tov KAToxo KdpTtag va utroypdwel SeATio TTWANONG OTO OTIOI0 QaivovTal Ol
TIANpo@opieg TNG KapTag, e TNV uttoypa@r Tou deATIOU TTWANONG.
ii. Xe TEPITITWON OYOPAg UTTNPECIWY Kal/f) ayaBwyv péow GAAwY KavaNiwy (TT.X. Héow AIadIKTUoU A HEOw TAEPWVOU N
Uéow TaxudPOUEIOU) PE TNV KATAXWPION TwV AKOAOUBWYV OTOIXEIWV TNG KAPTAG TTOU {nNTOUVTAI KATA TTEPITITWON:
e ApiBud Kaprag,
* Hpepopnvia Argng Tng Kaprag,
e OvopaTtemwvupo katéxou Kaptag,
e Tov apiBud avayvwpiong g Kdprag o omoiog atmoTeAeital ammd Toug TPEIG TeAeuTaioug apiBuoug TTrou
avaypd@ovTal aTo Triow PEPOG TNG KapTag,
o AlgUBuvaon Tou katdyou Kdaprag.

5) Me odnyieg péow otroiwvdnRTote Méowv MAnpwpwv TuXOv n Tpdmela va Béoel KAt Kaipoug oTn didBeon Twv MNeAatwv
oUPQWVA PE TOUG 6pouG Twv EIBIKWY Zupgwviwy TTou diETTouv A Ba SIETTOUV Tn TTapaxwpeEnaon Kai/f xpron Twv v Adyw
Méowv MNMANPpWPWV.

H e€ouaio006Tnon yia Tnv digvépyeia Mpdagng MAnpwung utropei Kata Tnv kpion NG Tpdmelag va ETTeTal TNG KTEAEONG TNG Mpdagng
MAnpwung.

H MNpd&n MAnpwung Ba Bewpeital eykekpigévn povo av o NMANPWTAG €xel ouvaivéoel oTnv ekTéAean piag Mpagng MANpwunig n piag
oeipdg Mpdgewv MAnpwung. H ouykatdBeon yia Tnv ektéAean piag Mpdéng MAnpwung f piag oeipdg Mpdagewv MAnpwung divetal
KOTG TOUG TPOTTOUG TTOU ava@EPOVTAl TTIO TTAVW OTOV TTapdv 6pO Kal PTTopEl va TTapéxeTal yéow Tou AlkaioUxou i Tou TTapdxou
Ymnpeoiag Ekkivnong NMAnpwunig. ZTnv amouaia ouykatdBeong, n TPAagn Bewpeital un yKeKpIYévn.

Nooupévou 6m eival KatavaAwtig 1 MoAU Mikpry Emixeipnon, o MAnpwTtAg utropei va avakoAéoel T ouykatdBeon Tou o€
OTTOIOdATTOTE OTIYUR, OAAG OXI apyOTEPQ OTTO TN GTIYMA TTOU AUTH KABioTATAI AVEKKANTN WG OPICETAI KATWTEPW CGTOV 0P0 4.7.

TNV TIEPITITWAN TTOU XPNOIUOTIOIEITaI OUYKEKPINEVO Méoo MANpwuWY yia TV KolvoTroinon ouykatdBeong ektéAeong Mpdagng
MAnpwpng, n Tpdmefa Ouvaral va kaBopilel Ta oOpia damavng yia Tig lMpdageig MANpwuAg TTou ekTEAOUVTOI PECW TOU
ouykekpipévou Méaou MAnpwuwy, Ta otroia Ba cup@wvoUvTal OTIG OXETIKEG EISIKEG Zup@uvieg.

4.5 XPONOZ AHWYHZ ENTOAHZ NAHPOMHZ

45.1

Qg xpdévog Aqung EvtoAng MAnpwung, Bewpeital o xpdvog katd Tov otroio n Tpdmela Aayfdvel Tnv EvioAr MAnpwyng, ekTdg edv
eival ektdg Epydoiung Huépag tng Tpdmedag o€ ax£on PE TN OUYKEKPIMEVN UTTNPECIQ/TUTIO TIANPWHWV/PETa®opwV/EuBacudTwy,
OTTwG auTtd Ta Xpovikd TTAaiola kaBopifovtal oTnv IoTooeAida TnG Tpdatmefag www.astrobank.com. ZTnv TepiTmmwaon auth, wg
xpoévog Aung Tng EvroAng MAnpwpng Ba Bewpeital n eméuevn Epydoiun Huépa. Nocgitar 611 6moU n Tpdmela evepyei wg
Tapoxog UTNPEaIwV Tou MAnpwTn, dev Xpewvel Tov Aoyapiaoud MAnpwuwv Tou Trpiv TNV TTapaiaBr Tng EvioAng MAnpwung.
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4.5.2

TNV TEPITITWON cup@wviag yia Tnv ektéAean Mpagng MANpwPng og ouykekpipévn NUEPa i OTO TEAOG CUYKEKPIPEVNG TTEPIGDOU N
TNV nuépa 1mou o MNANPwTAG Ba £xel BEoel xpnuaTika TTood oTtn 81a6eon Tng Tpdmedag, wg Xpovog Afwng Tng EvroAig MNAnpwunig
Bewpeital n oupewvnBeica nuépa. Edv oup@wvhABnke nuépa pn epydoiun yia Tnv Tpdameda, n EvioAn MAnpwpng Ba Bewpeital wg
An@Bcioa Tnv eméuevn Epydoiun Huépa.

4.6 APNHZH EKTEAEZHZ ENTOAHZ

4.6.1

4.6.2

4.6.3

O MeAatng avayvwpiCel 611 n Tpameda Ba éxel To dikaiwpa va apvnBei yia vopipoug Kai edAoyoug Adyoug, KaTtd Tnv Kpian Tng, va
ekTeAéael oToladnTToTE EViOAR MANPpWUNG, CUPTTEPIAGUBAVOUEVWY XWPIG TTEPIOPICHO TWV OKOAOUBWYV TTEPITITWOEWV:

1) ‘Otav o MeAdtng TapaBidoel otroladrote TTpovola Tou [Mepi Tng Mapepmédiaong kai KatammoAéunong Tng Nopipotroinong
Eo6dwv amd MNapavopeg Apaotnpidtnteg Nopog Tou 2007 €éwg 2016 (N. 188(1)/2007), wg auTtdg EKACTOTE TPOTTOTTOIEITAI
Kal/p avTikabioTatal, kai/i KaBuoTepei | aueAEl | apveiTal TNV TTPOCKOUION TwV OTTOPAITNTWY OTOIXEIWV TTou ¢NTd N
Tpdmela yia oKOTTOUG TTPOCdIopIgHoU TNG TAUTOTNTAG Tou [MeAdTn Kal Aoknaon déoucag eTIPEAEING KOI/F) OTNV TTAPOXTN
ETTAPKWV OTOIXEIWV 1 TTANPOPOPIWV YIa T GUON KOl OIKOVOMIKO ) EUTTOPIKO OKOTIO TNG ouvaAAayng ry/kal yia Ta
EUTTAEKOMEVA PEPN TNG GUVAAAAYAG, N

2 ‘Otav n Tpatmreda yvwpilel A uTroTITeVeTal OTI N ekTEAEan EvToAng MAnpwung kai/f n dievépyeia TG cuvaAAayng cuvdEeTal
M€ adIKAUOTA VOUINOTTOINONG 000wV a1 TTapdvoues dpaaTnpIdTNTEG i XpnHaToddTnon TG TPOPOKPATIAg, i

?3) ‘Otav n Tpdmeda kpivel 0TI £Xel yivel un e€ouaiodoTnuévn xprion Tou Aoyapiacpou MNMANpwuwy ry/kal TTPoKUTITEl oTTATn, A
4) ‘Otav 0 Aoyapiaouog MANpwwyv Sev £xel ETTAPKESG UTTOAOITTO Yia va KaAu@Bei n cuvaAAayn, 1

(5) ‘Otav o MeAdTng dev £xel eKTTANPWOEI OAEG TIG UTTOXPEWOEIG TOU TIPOG TNV TpATreda TToU atToppEéoUV aTTd TN CUMBATIKNA
TOUuG Oxéan, A

(6) ‘Otav £xouv evrommioTei AGON ry/kan eAAeipelg oTig 0dnyieg yia Tnv Mpdgn MAnpwung, )
@) ‘Otav 10 ouykekpipévo Méoo MANPwHAG €xel deopeuTEr 1 £Xel uTTEPRET TO dpIo XPACNG TOU, N

(8) ‘Otav n EvroAn MAnpwunig agopd peAAovTikr Mpdgn MANpwung Tmou Ba ekTeAEOTE HETA TNV TTAPOSO TWV TECTAPWY (4)
Bdopddwyv amé Tnv nuépa TTou Ba doBei N EvioAn MAnpwuAg, A

9) Auvauer oTrolaodATTOTE UTTOXPEWONG TNG TPATTECAG GUUPWVA PE TNV EKACTOTE IGXU0UCO VOUOBETia.

H Tpameda Ba yvwartotrolei atov [MeAdTtn, Tpo@opikd, R ypaTTwG Kai/j péow Taxudpopegiou, ThAepwvou, TnG YTnpeaiag
TnAegidoTroioewy, nAekTpovikoU Tayudpopeiou (email) katd Tnv kpion Tng, TuxOv Apvnon ekTéAeong ) ekkivnong EvroAng
MAnpwung, kai, €dv autd cival duvatdv, Toug Adyoug TnNG dpvnong Kai Tn diadikacia aTmmokardoTaong Twy TUXWV AaBwv TTou
odfynoav otnv dpvnon, eKTOG av TETOIA YVWAOTOTIoINGN dev UTTOPEI va TTPayUaTOTToINOE SUVANEl OXETIKAG BIATAgNG TNG EKAOTOTE
10xUoucag vopoBeaiag. H Tpdmela duvartal va emRaAAel ebhoyn emBdpuvan atov MeAdTn yia omoiadrtoTe £€0da TTPOKUTITOUV
aTTo TNV AVTIKEIPEVIKWG QITIOAOYNUEVN Gpvnon TNnG.

>1nv mepimtwon Méoou MAnpwuwv Mikpng Agiag, n Tpdatmela dev uttoxpeoUTtal va evnuepwvel Tov MeAdTn yia Tnv dpvnon
ekTéAeong EvioAng NMAnpwuAg av o Adyog un ekTéAeong eival TTPOdNAOG.

EvroAn MNMAnpwpnig 1Tou n Tpdmela apveital va ekTeAéoel Ba Bewpeital wg un Anedeioa.

4.7 ANAKAHZH ENTOAQN NAHPQMHZ

4.7.1

4.7.2

4.7.3

4.7.4

475

4.7.6

4.7.7

EvtoAnl MNMAnpwpng mou Kiveital atd Tov MNAnpwTh KabioTarar avékkAnTn poAIg AngBei atméd Tnv TpdTreda.

AvegdptnTa a1md TOU Mo TTavw Opou 4.7.1, aotnv tepimmwon Méoou MAnpwupwy Mikprg Aiag, o MeAdtng, wg MAnpwTtrg, dev
emTpETETAI Va avakaAéoel Tnv EvioAn MAnpwung agou diaBiBacel Tnv EvioAn MNMANpwUAG ) TN CUYKATaBeon Tou yia eKTEAEDT TNG
Mpda&ng NANpwuAg até Tov Aikaiouxo.

EvtoAn MAnpwung Tmou Kkiveital Tpog Tnv Tpdmela até Tmadpoxo YTnpeaiag Exkkivnong MAnpwuAg i To Aikaiodxo f yéow autou,
kaBioTatal avékkAntn yia Tov MAnpwtr poAig o MAnpwtAg diafiBdoel atov Tapoxo YTnpeoiag Ekkivnong MAnpwung i oto
AikaioUyo Tnv e§ouciodoTtnon yia Tnv Mpdgn NMANpwunig.

e mepiTTwon 1ou o MNeAdTtng, wg MAnpwTng, eival KatavaAwtrg r MNoAu Mikpr ETTiXeipnon kai TNPOUPEVWY TwV TTPOVOIWVY TTIO
KATW, N €§ouaiod6Tnon Tou MAnpwTH yia Tnv ekTéAeon oeipdg Mpdagewv MANpwUNAg pTTopEi va avakAnBei otToiavaATTOTE OTIYUA WG
TTPOG TIG HEANOVTIKEG Mpdageig MAnpwung, oTroTe KABE peANovTIKA Mpdgn MNMANpwAG Bewpeital un eyKekpIpévn.

>¢e mepiTrTwaon Tou o lMeAdtng, wg MNAnpwTnAg, cival KatavaAwtrg A MoAld Mikpr Emixeipnon Kai Tnpoupévwy Twv TTPOVOIWY TOU
6pou 4.7.6 Mo KATW, VOEiTal OTI O€ TTEPITITWON TTOU CUPPWVNBEi peTagu Tng Tpdmedag kal Tou MeAdTn, wg MAnpwrth, 6T N
ekTéAeon Mpdgng MANpwpng Ba yivel o cuykekpiyévn NuEPA 1 0TO TEAOG OUYKEKPIPEVNG TTEPIGBOU 1) TNV Nuépa TTou o MANPWTAG
Ba €xel BEoel xpnuaTika TTood aTn d1d6ean Tng Tpdtedag, o MNANpwTAg pTTopei va avakaAéael Tnv EvioAn MAnpwung 1o apydrepo
£wg T0 TEAOG TnG Epydoiung Huépag Tmou Trponyeital Tou cupguwvnBéviog xpovou. Edv o MeAdtng, wg MAnpwTAg, dev eivai
KaravaAwTAg R MoAU Mikpr) Emixeipnon, n EvioAl MAnpwpung ptropei va avokAnBei yévo pe ouppuvia petagl tng Tpdamedag Kal
Tou MAnpwTH, WG 0 6pog 4.7.7 1O KATW.

>1nv mepittwaon ou n Mpdagn MAnpwpunig dievepyeital pe auean xpéwon (direct debit), kai xwpig eTNpeacpd Twv dIKAIWPATWY
emoTpoPng, o MNANpwTAG pTTopei va avakaAéoel Tnv EvioAr) TMAnpwpung, pe OXETIKA &1doTroion Tpog Tnv Tpdameda Kal To
AikaioUuxo 10 apyoTepo wg 1o TEAOG TnG Epydoiung Huépag mou mrponyeital Tng nuépag xpéwang Tou Aoyapiaopou MAnpwpwv
Tou.

MeTd Ta Xpovikd opia TTou opiovTal TTIo TTavw, N EvioAr MAnpwung utropei va avakAnBei e cup@uyvia petagu tng Tpdmredag kai
Tou MAnpwTr, vooupévou T oTNV TTEPITITWAN Twv 6pwv 4.7.3 kai 4.7.6, amaiTeital emTpdabeTa n cup@wvia Tou AikaloUyou. X
TéT0I0 TTEPITITWOnN N Tpdtreda dikaloUuTal va eTTIRAAElI XpEwan.

4.8 NPOOEZMIEZ EKTEAEZHZ KAl HMEPOMHNIA AZIAX METPHTON

4.8.1

MNa Mpageig NMAnpwuwy 1Tou n Tpdteda evepyei wg TTapoxog YT peaiwy MAnpwpwv Tou MAnpwTh:
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1) yia Mpdgeig MAnpwpng ekTog TG Eupwaikng ‘Evwong, n Tpdmeda pepipva woTte PeTa Tn Afwn Tng EvroAng MAnpwung
w¢ TTPOPRAETTETAN TTI0 TTAVW, TO TTooo TG Mpdgng MANpwNAg va TTIoTwveTal oTov Aoyaplacuod Tou Mapdyou YTTNpeoiwv
MAnpwpwv Tou AikaioUyou wg To TEAOG TnG emépevng Epydoiung Huépag, TrpoBeapia n otroia duvaral va Trapatadei katd
pia emmAéov Epyaoiun Huépa yia Tig Mpageig MAnpwpuig Twv otroiwv n évapgn dievepyeital o€ £yxapTn HOPPH.

2) yia Mpagn MNAnpwung evrég Tng EupwTraikAg ‘Evwong, cupgwveital 611 n péyiotn tmpoBeopia ektéAeong tng Mpdgng
MAnpwung cival Téooepeig (4) Epydoipeg Huépeg petd tov xpdvo Aqwng NG EvioAig MANpwNG, wg TTPoBAETTETOI OTOV
6p0 4.5 o Tavw.

4.8.2 Tia MNpageig MAnpwpwy trou n Tpdmela evepyei wg Tapoxog YTnpeaiwv MNMAnpwuwy Tou Aikaiouxou:

1) KaBopiCel Huepounvia Agiag kar kaBiotd diaBéoiyo 1o oo NG Mpdgng NMAnpwuAg otov Aoyapiacud MNMANPpwPwY Tou
AikaioUyou PETA amd TNV TTAPaAaRn Twv XpNHATIKWy TToowv atéd Tov Mdpoxo Ymnpeoiwv MAnpwuwy Ttou MAnpwth,
oupewva pe TNV Hugpopnvia Agiag TTou TTpovoeital aTov TTapov po TTIo KATW.

2 AiaBiBader EvioAn MAnpwung tng otroiag n évapén dievepyndnke ammod Tov MeAdTn Tng, wg AiKaiouxo ) yéow autou, oTov
mdpoxo Ymnpeoiwv MAnpwpwv Tou MNANPWTH €VI6G TNG TTPOBECUIag TTOU CUPQWVABNKE PETOEU TOUG, KABIOTWVTAG
duvaTr| TNV TOKTOTT0INOT) TNG, 600V APOPA TNV AUECT XPEWAON, KOTA TN CUNGWVNBOEIca KOTAANKTIKF NUEPOUNVIa.

4.8.3 Ta Toug okoTroug Twv 6pwv 4.8.1 kai 4.8.2 epapudlovTal Ta akéAouba:
1) EvTtoAn NMAnpwpnig TnG oTroiag n ekTéAeon atroppipbnke Bewpeital wg un Angdeioa,

2 otnv mepimTwon Mpagng NAnpwuig pe Méoo Mikprig Agiag, duvavTal va epappooTolv GAAeG TTpoBeapieg ekTEAETNG ATTO
auTég TTou TTPOoBAETTOVTAI OTOUG BpOUG auToug, OTTWG EKACTOTE KaBopidovTal oTnv 1I0ToogAida Tng TpdTedag
www.astrobank.com.

4.8.4 H Hpepopunvia Agiag Tou Aoyapiaopou MNMAnpwuwy kabopidetal wg €EAG:

4.8.4.1 Oocov agopd Tov AIKaioUxo:
) lNa Tnv TTioTwon Tou, eival 10 apyoTepo n Epydoiun Huépa katd Tnv oTtroia MOTWVETAlI 0 AOyopIOouOG TOU
Trapdyou YTnpeaiwv MNMAnpwuwy Tou AikaioUyou Je 1o Tood Tng MNpagng MNMANpwunig,

2 H Tpdmela, wg mapoxog YTnpeaiwv MNMANpwpwy Tou AiKaloUXou, HEPINVA WaTe To TToa6 TnG Mpdéng MAnpwung
va givar otn 31d0eon Tou AikaloUXou apéowg POAIG 0 Aoyapliaouog Tng mMoTwOei ye 10 Mood NG Mpdgng
MAnpwung, étav atré Tnv TTAEUpd TnG:

i. Ogv UTTAPXEI HETATPOTTH OUVOAAGYHATOG, A

ii. umd@pxel peTaTPOTI) CUVOAAGyUoTOoG peTagyu Tou Eupw kai vopiopatog Kpdtoug MéAoug f petaéy duo
VouIopaTwy Kpatwv MeAwv.

Noegital 671 Ta Mo TTavw gapudlovTal kai 6tav n Tpateda Asitoupyei wg o pévog Mapoxog Yrnpeoiwv MANpwUwy.

4.8.4.2 Oocov agopd Tov NMAnpwTA:
MNa ™ xpéwon Tou, n Huepounvia Agiag dev gival TTpoyevéoTePN TOU XPOVOU KATA TOV OTTOIO YiVETAI N XPEWaON Tou €V Adyw
Noyapiacpou MAnpwpwv pe 1o Toad Tng Mpagng MANpwng.

4.8.5 Nooupévou 611 0 MeAdTng eival KaravaAwtng ) MoAU Mikpr ETrixeipnon, 6tav kataBétel yetpntd o€ Aoyapiacud NAnpwuwy oto
VvOUIoUa Tou gv Adyw Aoyapiacpou MNMAnpwuwy, n Tpdmeda yepiuvd woTe 1o 1006 va kaBioTatal dIaB£01uo auéows YETA aTTo TN
Ajwn Tou TToooU, pe TnVv avtiotoixn Huepounvia Agiag. Xtnv mrepimmwan 1ou o MeAdtng dev eivalr KatavaAwTAg ) MoAld Mikpn
Emixeipnon, 1o Tooé kabioTtatal diabéaipo pe Huepopnvia Agiag To apyotepo tnv emopevn Epydoiun Huépa petd amoé tn Afyn
TOU.

4.8.6 0O16pol 4. 8.1 £wg 4.8.5 epapuodlovTal OF:

(a) Mpdgeig NMAnpwpwy og Eupw,

B) EBvikég Mpdgeig MAnpwpwyv oto vépiopa Tou Kpdtoug MéAoug ek16G TnG {wvng Tou Eupw, Kal

(y) Mpdgeig MANpwPwy TTOU aTTaITolv Pévo pia PETATPOTI VOUiopaTog WETaEU Tou Eupw Kkal Tou €Tionpou voUiopoTog
Kpdtoug MéAoug €kT0G TnG Cwovng Tou Eupw, €pooov n amraitoUhevn PETATPOTIH VOUIOUOTOG TTPAYUOTOTIOIEITAI OTO
Kpdtog MéAog ekTdG TNG Cwvng Tou Eupw Kai, oTnv TTEPITTWOon S1aCuVopIaKWY CUVOAAQYWY TTANPWHWY, N dIacuvopIakn
UETA@OPA TTPAYUATOTIOIEITAI O Eupw).

e avtiBetn TepimTwon, 6a epapuodfovial of TTPoBecpieg Kal oI nuepopnvieg agiag TTou avaypagovtal otov [livaka

«MAnpwpég/EpBdopara-Huepounvieg  Aiag/AiaBeaipdtnra», wg autdg diatiBetar  otnv  1oTogeAida NG  Tpdamedag
www.astrobank.com Kal 0Ta KaTaoTApaTa TnG Tpdrredag.

Noeitai 611 o1 6poi 4.8.1-4.8.3 ka1 4.8.5 epapudovrail kai 1T MNpd&ewv MNMANpwpwv TTou dev avagépovtal aTov TTapdv 6po, EKTOG
av UTTapxeEl OI0POPETIKA oup@wvia peTagu Tou MeAdTn kai TG TpaTmredag.
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4.9

4.8.7

4.8.8

4.8.9

O1 6pol 4.8.1-4.8.3 ka1 4. 8.5 dev epapudlovral o€ Mpageig MAnpwung oe vopiopa tmou dev gival Eupw, 6Tav T6g0 0 TTGPOX0G
Ymnpeoiwv MAnpwpwv Tou MAnpwTr 600 Kai o MNdapoxog Ymnpeoiwv MNMAnpwuwyv Tou Aikaiolyou, fj 0 HovadiKOg TTAPOX0G
Ymnpeoiwv MNMAnpwpwv yia v Mpdégn MAnpwung, Bpiokovtal evidg NG Eupwraikng ‘Evwong, og 6,11 agopd ta pyépn tng MNpdéng
MAnpwpung TTou Trpayparotrololvtal atnv Eupwtaikn ‘Evwon. Ze Té€Tola TEPITITWOn, Ba TuyxXavouv €QApUoyAG Ta XPOVIKA
TTAQiola TTou ekAoToTE KaBopifovral oTnv 10TooEAIda Tng Tpdarmefag www.astrobank.com. Xe auThiv Tnv TrepimTwon, 6a
epapuéovTal ol TTPoBeCUieg Kal o1 nuepounvieg agiag tmou avaypdgovtal otov MMivaka «MAnpwuég/EpBaopara-Huepounvieg
Agiag/AlaBeaipdTnTa», WG autdg diatiBetalr otnv 1o0ToogAida Tng Tpdmefag www.astrobank.com kal OTa KaATaoTAPATA TNG
TpameCag.

O 6pog 4.8.1 dev epapudletal oe Mpageig MAnpwung o 6Aa Ta vopiopara 6Tav Yovo €vag atéd Toug TTapOXoug YTTNPECIWY
MAnpwuwv Bpioketal eviog TNG EupwTraikig ‘Evwaong, og 6,11 agopd ta pépn Mpagng MNMANpwUAG TTou TTpayuatotrololvTal aTnv
Eupwtraikr ‘Evwon. Ze autrjv Tnv TTepiTTwon, Ba epapuofovTal ol TTPOBECHIEG KAl Ol NUEPONNVIEG agiag TTou avaypdapovTal OTovV
Mivaka «MNAnpwpég/EpRdopata-Huepounvieg Agiag/AiaBeaipdtnTa», wg autdg diaTiBetal otnv 10TooeAida Tng Tpdmelag
www.astrobank.com kai gTa KatagTApata TG Tpdamedag.

O1 TTpoBeopieg TTOU avapEPOovVTal GTOV TTaPOV 6po avwTépw dUvaTal va TPoTToTroinBolv Kai/fp avaBewpnBolv pe OXETIKEG 0dnyieg
NG Kevtpikng Tpdmefag Tng Kutrpiokng Anuokpariag, avagopikd pe Mpdageig MAnpwung mTou dievepyouvtal otnv Kutrpiakn
Anpokparia. X TETOIQ TTEPITITWON, O €V AOYyw TPOTTOTTOINOEIG Ba TiBevTal o€ 10U aTTd TNV NUEPA €kdoONG Kal dnuoaieuong Twv
odnyIwv, Xwpig avaykn TpoTrotroinong Tng ZuuBaang-MNAaiciou.

EYOYNH THX TPAMNEZAZ MNA MH EKTEAEZH, EZOAAMENH 'H KAOYZTEPHMENH EKTEAEZH NPAZEQN MAHPQOMHZ OTAN O

NEAATHZ EINAI KATANAAQTHZ 'H NOAY MIKPH ENIXEIPHZH

49.1

4.9.2

4.9.3

494

Aveu BAGBNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 1ng Tapoucag ZUpBacng-MNAaioio, étav n évapén tng
EvtoAig MAnpwung dievepyeital amreuBeiag atmd Tov MAnpwtA, N Tpdeda, wg o Tapoxog YTnpeaiwy MAnpwuwv Tou MAnpwTH,
gival utrelBuvn €vavi Tou MNeAdTn TNG yia TNV opBn exTéAean Tng Mpdagng MAnpwung, ekT6G av n Tpdmela ptropei va atrodeigel
oTov [MeAdTn NG Kal, Katd TTePITTwaon, aTov TTapoxo YTnpeaiwv MNMAnpwuwy Tou Aikaiouxou, 6Tl 0 TeAeuTaiog EAafe To TTOOO TNG
Mpdagng NMAnpwuAg olppwva pe 1o 6po 4.8.1 TNG TTapoloag. e TETola TEPITITWON, N Tpdmeda, wg O TAPOXOG YTINPECIWV
MAnpwuwv Tou Aikaiouxou, ival utrelBuvn EvavTi Tou AikaioUyou yia Tnv opBr) ektéAeon Tng Mpagng NMAnpwung.

e TepimTwaon eubuvng Tng Tpdamedag, wg o Tapoxog YTnpeoiwv MAnpwuwv Tou MAnpwTr, olypwva pe Tov 6po 4.9.1, o
mavw, n Tpameda:

) EmoTtpépel xwpig adikaioAdyntn kabuotépnon atov MeAdtn TnG, wg MANPwWTHA, TOo TTOGO TNG AVEKTEAEOTNG ) E0PAAPEVNG
Mpagng MAnpwpng kai

2 KATA TTEPITITWOTN, eTTava@épel To Aoyapiagud MANPwWUWY TToU XPEWBNKE oTnv KaTdoTaon Tou Ba BpiokoTav av Oev €ixe
mpayparotroinBei n eo@aiuévn Mpagn MAnpwung. Nogitar 61 n Huepopnvia Agiag yia tnv mioTwon auth dev eival
METAYEVEDTEPN TNG NUEPOMNVIAG KOTA TNV OTTOI0 XPEWONKE TO TTOCO.

Y& mepiTwon eubuvng NG Tpdmedag, wg o Tapoxog YTnpeoiwv MNMAnpwpwy Tou Aikaiodxou, cUpgwva pe Tov 6po 4.9.1, o
mavw, n Tparmeda:

) O¢tel apéowg 10 TToC0 TG MpPdgng MAnpwung atn didBean Tou MeAdTn TG, WG AikaloUyou, Kal

2 KATA TTEPITITWAON, TTIOTWVElI TO AVTiOTOIXO 1006 aTov Aoyapiaopd MAnpwupwy Tou Aikaiouxou. Nogital 6T n Hugpounvia
Atiag yia Tov Aoyapiaoud MNAnpwuwyv Tou AikaioUyou dev eival petayevéotepn Tng Huegpounviag Agiag tmou Ba eixe 10
000 aTNV TTEPITITWOon 0pBng ekTéAeong Tng Mpagng MANpwAg.

211G TTEQITTTWOEIG TTou N Mpdgn NMANpwUnig:

4.9.4.1 ExteAeoTei pe kaBuoTépnaon, n Tpdmreda, wg TApoxog Ynpeoiwv MNANpwpwy Tou Aikalouxou e£ac@aAiel, KaTdTTiv
aITAPATog Tou Trapdyou YTnpeoiwv MNMAnpwpwy Tou MAnpwTnA, 6T N Hugpopnvia Agiag yia Tov Aoyapiacué MNMAnpwuwv
Tou AikaioUxou dev gival petayevéaTtepn Tng Huepopnviag Agiag mou Ba gixe T0 TTO0O OTNV TTEPITITWON 0PBRG EKTEAETNG
ng Mpagng MAnpwyng.

4.9.4.2 Agv ekteAeoTei N ekTeEAEOTEI EOPAApéva:
) Ortav n évapén Tng EvioAig MAnpwunAg dievepyeital ammd Tov MAnpwth, n Tpdmeda, wg MNdpoxog YTnpeoiwv
MAnpwuwv Tou MANPwTH, aveEapTATWG TNG €UBUVNG TNG, TTPOOTTOBEI apéowg, av TnG ¢nTnBei, va avixveuoel TNV
Mpda&n NAnpwuAg kai eidoTroiei Tov MANPWTHA yia To atroTéAeoua, Xwpig emRdpuvon.

2 Aveu BAGBNG Twv O6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng Tapoucag 2uuBacng-MNAaicio, étav n
évapén NG EvroAng MAnpwpng Sievepyeital ammd Tov Aikaiolxo 1 péow autol, n Tpdmeda, wg TaPOXOG
Ymnpeoiwv MAnpwpwv Tou Aikaiouxou, gival utreGBuvn évavti Tou MeAdTn TnG, wg Aikaiouxou, yia Tnv opbn
diaBiBacn Tng EvroAng MNAnpwpunig atov mapoxo Ytnpeoiwv MAnpwpwv Tou MNMANpwTA wg TTpovoeital oTov 6po
4.8.2(B) Tng Tapoluoag. XTnv TePITTTwon auth, n Tpdmela diapIBadel ek véou apéowg Tnv ev Adyw EvioAR
MAnpwung otov Tapoxo Ytnpeoiwv MAnpwpwy Tou MANpwTA Kal, o€ TepITTwon kabuoTepnuévng SiaBiBaong
NG €VTOANG TTANPwHNG, To TTood éxel Huepounvia Agiag otov Aoyapiacud MAnpwpwv Tou AikaioUxou TTou dev
eival yetayevéoTtepn Tng Huepounvia Agiag 1mou Ba gixe 10 00O OTNV TTEPITITWON 0pBAG ekTéAeang Tng Mpdgng
MAnpwprig.

?3) Aveu BAGBNG Twv Spwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 TnG TTapouoag ZuuBaong-MNAaicio kal Xxwpig
€TTNPEACHO TNG €uBUVNG TnG Tpdmelag olpewva pe Tov 6po 4.9.4.2(B), n Tpdmeda, wg TEPOXOG YTTNPECIWV
MAnpwuwv Tou AikaioUyou, €ival utrelBuvn évavtl Tou lMeAdTn TnG, wg Aikaiolxou, yia Tn JIEKTTEPAiWON TNG
EvToAng MNANpwPAG cUPGWVA PE TIG UTTOXPEWOEIG TTOU UTTEXEI BUVANEI TOU 6pou 4.8.4 Tng TTapoloag.

4) Otav n Tpdmeda, wg mapoxos YTnpeoiwv MAnpwupwy Tou Alkaiouxou, eivalr utrelBuvn duvduel Tou Opou
4.9.4.2(y) Tng TTapouaoag, MEPIUVA £T01 WOTE TO TT000 TNG Mpdgng MAnpwpng va givar otn 8idBeon Tou AikaioUyou
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4.10

4.11

apéowg POAIG To TTood auTd MMoTwOei oTo Aoyapiacud Tou MeAdtn tng. Noeital 611 To Toad €xel Huepopnvia
Atiag otov Aoyapiaopd MAnpwuwv Tou Aikalouxou Trou dev eival petayeveéaTtepn NG Hugpounviag Agiag mou Ba
€ixe T0 TT006 OTNV TEPITTTWON 0PBRG ekTéAeaNG TNG Mpagng MAnpwuAg.

(5) Otav n Tpatmeda, wg Tapoxog Ynpeoiwv MAnpwpwv Tou Aikaiouxou, dev gival uttelBuvn duvdpuel Tou 6pou 4.
9.4.2(B) Mo TAvw, o Tapoxog YTnpeoiwv MNMAnpwuwy Tou MAnpwth €ival utrelBuvog €vavtl Tou MNANpwTA . ¢
TéTOla TTEPITITWON, N Tpdmela, wg TAapoxog YTneeoiwv MNMAnpwpwy Tou MANPWTH, KOTA TTEPITITWON, KOl XWPIG
adikaloAdynTn KaBuoTEPNoN, TTIOTPEPEI aToV MeAATN TNG, WG MNANPWTH, TO TTOGS TNG AVEKTEAEGTNG 1 E0QAAYEVNG
Mpda&ng MAnpwung kai emavagépel Tov Aoyapiaopd MAnpwuwy TTou Xpewbnke oTnv Katdotacn Tou Ba
BpiokoTav eav Bev gixe TpayuatotroinBei n eo@aApévn Mpagn MAnpwung. H Huepopnvia Agiag yia Tnv TioTwon
Tou Aoyapiagpou MNMAnpwuwyv Tou MNANPwTH dev gival PETAYEVEDTEPN TNG NUEPOUNVIOG KATA TNV OTToia XPEWONKE
TO TT0C0.

O1 UTTOXPEWOEIG TNG TTapoUcag uttoTrapaypd@ou dev e@apuolovtal yia TNV Tpdatmela, wg TAPoXog YTINPECIWY
MAnpwuwv ToUu MNANPWTA, €pOoOV auTh aTmodeIkvUEl OTI O TTAPOXOG YTTNPEECIWY MANPWUWY Tou AIKaIOUXoU EXEl
Ad&Bel To 1006 TnG MNpdgng MNMANpwPAG, akoun kal av n ektéAeon Tng Mpagng NANpwunRg KaBuaTépnoe EAGXIOTA. €
TéT0I0 TTEPITITWON opifetar Huepopnvia Agiog oto Aoyapiaopd MNAnpwpwv Tou Aikaiouxou Trou Ogv eivai
uetayevéaTepn TNG Huepounviag Agiag Tmou Ba gixe To TTOOO OTNV TTEPITITWON 0POAG EKTEAEDNG.

(6) Orav n évapén tng EvroAng NMAnpwpng dievepyeital atmd Tov Aikaiouxo A péow autou, n Tpdameda, wg o TTAPOX0G
Ymnpeoiwv MNMANpwpwy Tou Aikaiodxou, aveEapTATwG TNG euBUvng TnG aTa TTAdicIa Tou TTapovTog 6pou 4.9.4.2,
KaTaBAaAAel dueoa, av Tng ¢ntnBei, va avixveuoel Tnv Mpagn MAnpwpnAg kai idotroiei Tov AIKaioUxo yia To
atroTéAeopa, Xwpig emBdapuvon.

4.9.4.3 Aveu BAGBNG Twv 6pwv 4.9.1 £wg 4. 9.4 avwTépw, n Tpateda eival utelBuvn vavTi Twv MeAaTWV TNG yia TUXOV XPEWTEIG YIA TIG
OTT0iEG PEPEI TNV €UBUVN KAl yia TOKOUG TTou TTIRapUvouv Tov MeAATN TNG WG CUVETTEIA TNG UN EKTEAEONG i TNG E0QOAUEVNG,
oupTtrepiAapBavopévng TG kaBuoTtepnuévng ektéAeang, Tng Mpdagng MAnpwpng.

4.9.4.4 Ta Toug okoTroUg Tou TTapdvTog 6pou 4.9, EvioAn MAnpwung TG otroiag n ekTéAeon atroppipdnke Bewpeital wg pn AngBeioa.

4.9.4.5 O mapodv 6pog 4.9 dev epapudletal o€ MNpageig NMAnpwunAg o€ OAa Ta vouioparta 6tav Pévo o €vag atrod Toug Mapodyoug
Ymnpeoiwv MNAnpwuwy Bpioketal eviog Tng Eupwrraikng ‘Evwong, o€ 6,1t agopd Ta pépn Tng Mpagng MAnpwung mou
TIpaypatoTrolodvtal oTnv Eupwtraiki ‘Evwaon. ZTnv TepiTTwaon Tou o TTapov 6pog dev epappoddetal, o MeAdTng eival eEoAokAripou
Kl ATTOKAEIOTIKG UTTEUBUVOG yia 0AGKANPN TN ¢nuid TTou TTpokUWel atrd Mpdgeig NMANpwPAG TTou eKTEAEOTNKAV E0QAAPEVA 1 UE
kaBuoTtépnon 1 amo MNpdageig MAnpwPng TTou dev ekTEAEGTNKAV.

EYOYNH THX TPANEZAZ A MH EKTEAEZH, EX®AAMENH 'H KAOYXTEPHMENH EKTEAEZH NMPA=ZEQN NAHPOQMHZ OTAN O
NEAATHZ AEN EINAI KATANAAQTHZ 'H MOAY MIKPH ENIXEIPHZH

e TrepimTwon Tou dev eival KatavaAwtAg 1 MoAd Mikpry ETmixeipnon, o MeAdtng eival eoAoKApou Kal atrokAEIOTIKA UTrEUBUVOG yia
0A6kANpn TN ¢nuId TTou TTpokUWel atrd Mpdageig MANpwuAg TTou ekTeAéoTnkav pe kaBuaTtépnan ) eo@aApéva f atd Mpageig MANpwPAg
TTOU BEV EKTEAETTNKAV.

EYOYNH THZ TPANEZAZ NNA MH ETKEKPIMENEZ NMPAZEIX MAHPOMHZ
4.11.1 Aveu emnpeacpol Twv 6pwv 4.15.1 éwg 4.15.4, o epimTwaon pn eykekpipévng Mpdaéng MAnpwpunig n Tpdrreda, 6tav evepyei wg
TTapoxog YTnpeoiwv MAnpwpwy Tou MAnpwTh:

Q) EmoTpégel otov MeAdTn/MANpwTh TO TT0G6 TNG KN eykekpipévng Mpagng MAnpwung apéowg, kal o€ KABE TTEPITITWON TO
apyoTePO €wg To TEAOG TNG €TTOMEVNG Epydoiung Huépag, YeTd atmd evnuépwaon 1 €160TT0INCN OXETIKA ME TN CUVOAAQYH,
€KTOG av n Tpatrega £xel BACIUEG UTTOVOIEG ATTATNG, OTTOTE Kal KOIVOTTOIEl TOUG Adyoug auToug otnv Kevipiki Tpatreda.

2 Kard mrepitrrwon, n Tpdmeda emavagépel Tov Aoyapiacgud MAnpwuwy TTou Xpewbnke oTnv KatdoTaon Tou Ba BpiokéTav
av n Pn eykekpipévn Mpdén MAnpwung dev eixe mpaypatotroinBei, diao@aAifovrag 6m n Huegpounvia Agiag yia tnv
TioTwon Tou Aoyapiacpol MAnpwpwy Tou NMANPWTA dev gival JETAYEVETTEPN TNG NUEPOUNVIAG KATd TNV OTToia XPEWONKE
TO TT000.

Jupgoewveitar oTi edv dla@avei Emmeita amo digpelvnon TnG ekTeAeaBeicag upn  eykekpiyévng Mpdgng TMAnpwung om o
MeAdTng/MANPWTAG evipynoe pe ddAo kai/ ge atrarn kai/fy 611 n {nuid TTpokARBnke Adyw TrapdBaong atd Tov MeAdtn/MAnpwTh
TWV UTTOXPEWOEWV TOU TTOU TTpovoei 0 6pog 4.17.1 Tng Tmapouoag ek TpoBéoews A Adyw Bapidg apéleiag, T61E N Tpdmela
diatnpei 1o dikaiwpa va xpewaoel Tov Aoyapiacué MAnpwuwv Tou MeAGTn/MANpwTH A otToIovdATIOTE GAAO AoyapIiacud diaTnpei o
MeAdTng/MANpwTAG pe TNV Tpdmela, Pe To TTOoO TNG ev Adyw pn eykekpipévng Mpdagng MAnpwung.

4.11.2 Or o TAvVw UTTOXPEWOEIG TNG TpdTredag 10xUouUV Kal OTnV TTepITTwaon Trou n évapén tng Mpagng MAnpwpng £xer dievepynOei
péow Tmapdyou Ytnpeoiag Ekkivnong MAnpwung.

4.11.3 O mapdv 6pog 4.11 epapudletal €T péoou HAekTpovikoUu Xprpartog, pévo oTnv TepimTwaon Tou n Tpdmeda, wg o TTAPOXOG
Ymnpeoiwv MNMAnpwpwy Tou MANpwTH, €xel Tn duvaTtoTnTa Va TTpofei oe déopeuan Tou Aoyapiacuol MAnpwuwyY GTov oTToIo Eival
atroBnkeupévo 1o HAekTpovikd Xprjua ) og epayr Tou Méoou MAnpwuwy, kai To Toagd atov Aoyapiacpé MAnpwuwy f ota Méoa
MAnpwpwv oTta otoia eival amobnkeupéva 1o HAekTpoviké Xpripa dev utrepPaivel Ta xihia (1000) Eupw. Noeitar 611, otnv
TTEPITITWON TTOU O TTAPOV OPOG dev TUYXAVEI EQAPUOYAG T péoou HAekTpovikoU Xpripatog, o MeAdTng eival eEoAokAfpou Kai
aTTOKAEIOTIKA UTTEUBUVOG Yia OAGKANPO TO TTOCOOG TTOU TIPOKUWEI aTTO TN UNn eykekpipévn Mpda&n MANpwAg.

4.11.4 O Tapoév 6pog 4.11 dev epapudletal oe oxéon we Méoo MAnpwung Mikpg Agiag, av autd xpnaoidoTrolgiTal avwvipws A av n
Tpdmela dev eival oe Béon, yia dGAAoug Adyoug TTou eival gyyeveig oTo pégo TTANPWHNAG, va atrodeigel 6T pia Mpdagn MAnpwng
eival eykekpipévn. Nogital 611, 0’ QuThv TNV TTEPITITWOTN, 0 MNeAATNG €ival eE0AOKARPOU Kal aTTOKAEIOTIKA UTTEUBUVOG yIa OAGKANPO
TO TTOGG TTOU TTPOKUWEI aTrd TN JN eykekpipévn Mpaén MANpwung.
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4.12

4.13

4.14

EYOYNH MEAATH, O OMNOIOX EINAI KATANAAQTH: 'H NOAY MIKPH ENIXEIPHZH, MNA MH EFKEKPIMENEX MPAZEIX

OAHPOMHE

4.12.1 Avegdaptnta amd Tov 6po 4.11 avwTépw, o MeAdtng/MAnpwTrg Bapuvetal uyévo pEXP! Trooou meviAvTa (50) Eupw yia tn ¢nuid
TTou oXeTiCeTan atrd TN PN eykekpipévn Mpdagn MAnpwung TTou atroppéel atmd Tn Xprion Méoou MAnpwPwy TTou €xel aTTOAECBE )
KAQTTEN 1) UTTEEQIPEDEI, EKTOG EAV:

(a) O MMeAdTng Sev pmropouce va evroTrioel TNV amwAela i kAot ) utre€aipeon Tou Méoou lMAnpwpwyv TpIv aTd TNV
TIANPWWA, Kal Epocov o MNeAdTng dev evripynoe pe dOAo, 1

B) H {nuid pokAnBnke otmd TPAgeig 1 TTapoAgiwelg UTTAAAAAOU, QvTITIPOCWTIOU ) UTTOKATAOTAMATOG TnG Tpdatelag A
ovTéTNTag oTnv otroia n Tpdtmeda ixe avabéael Tig SpacTnPIOTNTEG TNG.

O Tmapdv 6pog 4.12.1 dev epapudetal oTnv TepimTwon Mpdagng MAnpwung pe Méoo Mikprig Agiag TTou XpnoIuoTToIEiTal
avwvipwg f av n Tpameda dev gival o€ BEon yia GAAoug Adyoug TTou eival gyyeveig oto Méoo MAnpwpng va atrodeigel 6T pia
Mpda&n NMAnpwpnAg eival eykekpiyévn. Nogital 611, 0° auTAv TNV TTEPITITWOnN, o MeAGTNG gival EE0AOKARPOU Kal ATTOKAEITTIKG
uTTEUBUVOG yIa OAOKANPO TO TTOCO TTOU TTPOKUWEI aTTd TNV aTTwAEIa, KAOTIA A utre€aipean Tou Méaou MAnpwuwv Mikprig Agiag.

4.12.2 Avegaptnta ammé Tov o Tavw 6po 4.12.1, o MeAdtng/MAnpwTAg Bapuvetal yia 0AGKANPN Tn {nuid, Kai dev epapudeTal 1o
avwrato 6pio Twv EYPQ 50 trou kaBopioTnke avwTépw, yia Mpageig NMANpwPAG TTou TTpayyaToTToInBnkav Xwpig TNV £yKpIoT) Tou,
VOOUEévou OTI:

(1) o MeAdTng eviipynoe pe 86Ao, N

2 o lMeAdtng dev ekTTANPWOE pia A TTEPICAATEPEG ATIO TIG UTTOXPEWOEIG TOU TTOU TTPOVOEi 0 6pog 4.17.1 TnG TTapolcag €K
TPOoBETEWG 1 Adyw Bapidg auéAeiag.

4.12.3 Ortav n Tpdmeda, wg o Mapoxog Ymnpeaiwv MAnpwuwv Tou MAnpwtr, dev atraitei auoTnpr €CoKpiBwaon TNG TAUTOTNTOG TOU
MeAGTN/TANPwWTH, 0 MeAATNG €UBUVETAI YIO TUXOV OIKOVOUIKEG GUVETTEIEG JOVO O€ TTIEPITITWAT TTOU EVIPYNOE PE DOAO.

4.12.4 Ortav o Aikaiouxog f n Tpdmeda, wg o Mapoxog Ynpeoiwv MAnpwpwyv Tou Aikalouxou, aduvartei va deXTei auaTnpn e¢akpifwaon
NG TaUTOTNTOG Tou MeAdTn, ogeidel va atmrolnuiwaoel Tov Mdpoxo Ymnpeoiwv MAnpwuwy Tou MANPWTA yia TRV OIKOVOMIKN {nuia
TTOU UTTEDTN.

4.12.5 O TeAdTng, evepywvTag utrd Tnv 1I816TNTa MANpwTr, &€V ETTWHICETOI OIKOVOUIKEG GUVETTEIEG TTOU ATTOPPEOUV ATTO T XPAON TOU
atmoAecBévtog, KAatTévtog, i utregaipebéviog Méoou MAnpwuwy Perd Tnv €1doTroinon cUuewva pe Tov 6po 4.17.1(B) Tng
TTapouoag, ekTéG av o NMANPWTAG éxel evepyroel ue dOAo.

4.12.6 Av n Tpameda, wg o MNdapoxog Ytmpeoiwv MAnpwuwv Tou NMANpwTH, 8V TTAPEXEI TA KATAGAANAG PECa TTOU ETTITPETTOUV AVA TTGOQ
oTIyMA TNV €1d0TT0iNON Yia TNV oTmwAEla, KAoTI A uTtegaipeon Tou Méoou MAnpwuwy, 6TTwg opileTal amd Tov 6po 4.17.2(y) Tng
Trapouoag, o MNeAdTng, wg MAnpwTrg, dev eUBUVETAI YIA TIG OIKOVOUIKEG CUVETTEIEG TTOU OTTOPPEOUV OTIO TN XPrON Tou &V Adyw
Méaou MAnpwpwv, k166 av o MNeAGTNG evipynaoe pe dOAO.

4.12.7 O16poi 4.12.5 ka1 4.12.6 avwTépw dev e@apuolovtal aTnv TrepiTrTwon Mpagng NMAnpwunig pe Méoo Mikpng Agiag:
) TIOU XPNOIYOTIoIEITAl aVWVUPWG

2 av n Tpameda dev eival o€ BEan yia GAAoug Adyoug TTou eival gyyeveig oto Méoo MAnpwpung va atrodeigel 611 pia Mpdaén
MANpwWNG gival yKekpipévn

3) av 1o Méoo MAnpwpng dev PTTopei va deCPEUTET A BEV PTTOPET va ATTOTPATTEI N TTEPAITEPW XPron Tou Méoou MAnpwung.

Nogital 671, " QuTAVv TNV TTEPITITWOTN, 0 MNeAATNG gival EEOAOKANPOU Kal ATTOKAEIOTIKG UTTEUBUVOG YIa OAOKANPO TO TTOGS TTOU
TIPOKUWEI aTTO TNV ATTWAEIA, KAOTH A utre€aipeon Tou Méaou MAnpwuwy Mikprig Agiag.

4.12.8 O mapdv 6pog 4.12 epapudletal €1 p€oou HAeKTpovIKOU XpruaTtog, JOvo oTnv TePITTwan Tou n Tpdmela, wg 0 TTAPOX0G
Ymnpeoiwv MAnpwpwv Tou MANpwTh, €xel TN duvaToéTnTa va TTpofei oe déaueuon Tou Aoyapiacuou MAnpwuwy oTov oTToio €ivai
atroBnkeupévo 1o HAekTpovikd Xprjua ) og @payr Tou Méaou MAnpwuwy, kai To TToad atov Aoyapiacpd MAnpwuwyv f ata Méoa
MAnpwuwv ota otroia eivalr ammobnkeupéva 10 HAekTpovikd Xprjua dev uttepPaivel Ta xiAia (1000) Eupw. Noeitar 61, otnv
TIEPITITWON TTOU O TTAPOV 0pog dev TUyxAvel e@apuoyng €T yéoou HAekTpovikoUu xpriuatog, o MeAdTng eivar eEoAokAfRpou Kai
aTTOKAEIOTIKA UTTEUBUVOG yia OAGKANPO TO TTOGO TToU TTpokUWel atrd Tn TTpokUWel atrd TNV aTTwAEIA, KAOTTA 1 utreaipeon Tou
Méoou MAnpwpwv.

EYOYNH MEAATH, O ONOIOX AEN EINAI KATANAAQTHZ ‘H NOAY MIKPH ENIXEIPHZH, NA MH ETKEKPIMENEX MPAZEIX
OAHPOMHZ

>¢ TepitTwon Trou dev givan KaravaAwTng r MoAU Mikpry Emrixeipnon, o MeAdtng eivar eE0AokAfipou kai aTTOKAEIGTIKG UTTEUBUVOG yia
0A6kANpN TN ¢nuIé TTou TTpoKUWel atrd Mpdageig MANPWUAG TToU TTpaypaToTToINBNKAV XWPIG TNV £YKPIOT) TOU AGyw aTTWAEIAG, KAOTIAG i
utre€aipeong Méoou MAnpwpwy, 1 edv evépynoe pe dOAo A dev eKTTANPWOE Yia fy TTEPITOSTEPEG ATTO TIG UTTOXPEWTEIG TOU TTOU TTPOVOET O
6pog 4.17.1 TNG TTApoUCaAG €K TTPOBECEWG 1N Adyw apéAEIag.

EYOYNH A AANOAZMENA AMNOKAEIZTIKA MEZA TAYTOMOIHZHE
4.14.1 Katd kavova, 6tav MNpagn MAnpwung ekteAeoTei olp@wva pe To ATTokAeIoTIKO Méoo TauTotroinong, Bewpeital OTI eEKTEAEOTNKE
0pBd 6oov agopd Tov AiKaioUyo TTou avaypdgetal o’ auTo.

4.14.2 Ortav 10 AttokAeioTikd Méoo Tautotroinong trou mapéxel o MeAdtng eival AavBaouévo, n Tpdrmreda dev @épel uBUvn yia TN Un
ekTéAeon N TNV eo0@aAuévn ektéAeon Tng Mpdgng MANpwuAG Kal €xel To JIKaiwua va xpewaoel Tov MeAdTn yia oTToIodATTOTE
BI0pBWTIKG PETPA AABEI OXETIKA.

4.14.3 Aveu BAGBNG Tou 6pou 4.14.2 avwTépw, n Tpdreda:
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4.15

4.14.3.1 Qg o mapoxog YTnpeoiwv MAnpwpwv Tou MAnpwtr, kataBdAAel e0Aoyeg TTPOOTTABEIEG yia TNV AVAKTNON TwV
XPNHUATIKWY TTOOWV TTou agopd n MNpdgn MANpwUng. Ze TEPITITWON TTOU N CUAAOYH TwV XPNUATIKWY TTOOWV Ogv gival
duvatn, n Tpatmeda Tapéxel otov MeAATn NG, WG MNMANPWTH, KATOTTIV YpATITOU AITAPATOG TOU, OAEG TIG TTANPOPOPIEG TTOU
éxel atnv d1dBean TnG Kai gival GNUAVTIKEG yI' AUTOV WWOTE VA TTPORET O€ VOUIKG PETPA YIa AVAKTNGN TWV XPNHATWVY.

4.14.3.2 Qg o mapoyxog YTnpeoiwv MAnpwpwyv Tou Aikaiolyxou, o@eilel va cuvepyAaleTal OTIG TTPOCTIABEIES YIa TNV AVAKTNON
TWV XPNUOTIKWY TTOOWV TTAPEXOVTAG, METAU GAAwv, otov TTdpoxo YTtnpeoiwv MAnpwuwyv Tou MAnpwTr OAEg TIG
OXETIKEG TTANPOPOPIEG YIa TNV €ICTIPAEN TWV XPNHOTIKWY TTOGWV.

4.14.3.3 'Exel 10 dikaiwpa va mMBAAEl XpEwon yia OKOTTOUG TTAPOXAG TWV UTTNPECIWY TTOU TTPovoouvTal oToug 6poug 4.14.3.1
Kal 4.14.3.2 avwTépw avaQOPIKA JE TNV aVAKTNGN XPNHATIKWY TTOCWV.

4.14.3.4 Ortav [lMeAdtng Tpockopioel otnv Tpdateda TTPOaBETEG TTANPOPOPIES TTEPAV TWV TTANPOPOPIWV 1) TOU ATTOKAEIGTIKOU
Méoou TauToTroinong TTou gival amrapaitnTa yia Tnv opbr évapén A ektéAeon Tng EvioAng MAnpwung, n eubdvn Tng
TpdameCag TrepiopideTal pévo otnv ekTéAeon Mpda&ewv MANpwung cUPPwva Pe To TTapaoxeBEv atmod Tov MeAdrn
AtrokAel0TIKO Méoo TautoTroinong

ENANOPOQZH MH EFTKEKPIMENON 'H EZOAAMENA EKTEAEZOEIZQON MPASEQN NAHPOMHZ KAI ENIZTPO®H MOZQON

4.15.1

4.15.2

4.15.3

4.15.4

4.15.5

Nooupévou 611 0 MeAdng eivar KaravaAwtig A MoAu Mikpry Emixeipnon, n Tpdmeda atmmokabioTd pia pn €YKEKPIMEVN A
eo@aluéva ekteAeoBeioa Mpdagn MAnpwpng povo edv o [leAdtng eidotroijoel Tnv Tpdmea poAiG TTAnpogopnBei yia
otrolavonrote TéToia Mpdagn MNMANpwuAg TTou BepeAitovel oxeTIkO Bikaiwpa Bdael Tou Népou R Tng TTapouaag Zuppaong-IMAaiaio,
XWPIG adIKaIoAGyNTn KABUOTEPNON KAl TO apyOTEPO EVTOG 13 uNVWYV aTrd TNV NUEPOPNVIa XpEwong.

H mpoBeopia Twv 13 pnvwv TTou TTpovoeital avwTépw dev epapudletal edv n Tpdmeda dev TTapEoye oUTE KATEOTNOE OINBECIUEG
aTov NeAdTn TIg TTAnpo@opieg yia auth TNV Mpdagn MANpwNAg wg n ek Tou NOpou uTToXPEWaN EVNUEPWONG.

>e mepiTmTwon 1ou o lMeAdtng dev eival KatavaAwTig A MoAU Mikpry Emixeipnon, n mpobeopia Twv 13 pnvwy, Ba givarl yia 1o
XPOVIKO didoTnua Twv 60 nuepwv avti 13 punvwv.

21NV TEPITTTwOon avekTéAeoTng R eo@aApévng EvioAng MAnpwpAg tou OievepyrnBnke améd tov MeAdtn wg MAnpwt péow
Trapdyou YTnpeaiag Exkivnong MAnpwung, o MeAdtng AapBdvel emavopbwaon atré tnv Tpdrreda.

Nooupévou 611 o MeAdTng, wg MANpwTAG, civalr KatavaAwtng ) MoAd Mikpr) Emixeipnon, avagopikd pe Tig eykekpipéveg Mpdgeig
MAnpwuwy, Twv otroiwv N évapén KivABnke ) dievepynBnke atrd AikaioUxo i HEow auToU Kal n oTroia £X€1 RON EKTEAEODEI:

4.15.5.1 O MeAdTNG dikaiouTal TNV €MATPOP atéd TNV TpdTeda TwV XPNUATIKWY TTOOWYV TTOU AVTIGTOIXOUV O€ EYKEKPIPEVN
Mpdagn NMANpwAG, TNG otToiag n évapgn dievepyndnke atré AikaloUyo ) péow AikaioUxou, Epoaov TTANPoUVTal OAEG Ol
aKkOAoUBEG TTPOUTTOBETEIG:

Q) KAT@ TNV €yKpion dev TTPoadlopioTnke To akpIBEG TToad TnG Mpdagng MAnpwung, kai

2) 10 006 TNG Mpdagng NANpwAg uTTepPaivel To TToad TTou Ba avépeve eUAoya o MeAdTng, AapBdavovTag uTTdwn
TIG TTPONYOUMEVEG XPEWOEIG TOU, TOUG Opoug Tng ZUpPaong-NMAaiciou Kal TIG OXETIKEG TTEPIOTACEIS TNG
uttéBeong. ZTnv TrEPITTwon autr o [eAdTng dev pmropei va emKoAeoTei Adyoug TTou ouvdéovTal e
METOTPOTIT) GUVAAAAYUOTOG, EQOTOV EQaPUOOBNKE N cuppwvndeica Zuvalayuartikry looTipia Avagopdg.

4.15.5.2 Tia Tnv epappoyn Tou 6pou 4.15.5.1 avwTtépw, o MeAATNg @épel TNV €uBUVN va atrodeigel TNV EKTTANPWON OAWV Twv
TpoUTToBé0EWYV TTOU TiBeVTal OTOV £V AGyw 6p0.

4.15.5.3 H gmoTpogr agopd oAdkAnpo 1o TToad TnG ekTeAeaBeioag Mpagng MAnpwpAg kai n Huepounvia Agiag, yia Tnv TioTwaon
Tou Aoyapiacpou MAnpwpwyv Tou MeAATN, dev gival HETAYEVESTEPN TNG NUEPOUNVIAG KOTA TNV OTTOIa XPEWBNKE TO TTOGO.

4.15.5.4 O MeAdTNG Sev dikaioUTal ETTIATPOPH OTAV:
Q) £xel dwaoel TN ouykatdBeor Tou yia va ekTeAeaTei n Mpd&n MAnpwung atreuBeiag otnv TpdTreda, Kai

) KaTd TTEPITITWON, ol TTAnpo@opieg yia Tn peAAovTikr Mpdén MAnpwung TapéxovTtal f TiBevtal otn didBeon Tou,
KOTG CUPQWVNBEVTA TPOTTO, TOUAAXIOTOV TECOEPIG (4) ELOOUAdES TIPIV aTrd TNV TTPORAETTOMEVN NUEPOMNVia aTTd
Tov MNdapoyo Y1npeoiwv MAnpwpwv ) atré Tov AiIKaiouxo.

4.15.5.5 EmmpoéoBeTa Tou SIKaIWPaTog TTou TTpoBAETTeETal 0Toug 6poug 4.15.5.1 €éwg 4.15.5.3, o MeAdTng Tnpei avemm@UAakTo
OIKAiwPa ETTIOTPOPRG XPNHATIKWY TTOCWVY WG 0 6pog 4.15.5.6 otnv mepimtwon Apeowv Xpewoswv SEPA.

4.15.5.6 O MeAdtng, wg MANpwTAG dikaiouTal va {NTACEI ETTIOTPOPA TWV XPNUATIKWY TTOCWYV TTOU ava@épovTal GToUG OpoUg
4.15.5.1 éwg 4.15.5.3 ka1 4.15.5.5 110 TTAvWw €vTOG OKTW (8) EBBOUAdWY aTTO TNV NUEPOPNVIA XPEWGCNG TWV XPNHATIKWY
TTOOWV. Zg TETOla TrEPITITWOT, N Tpameda, eviog déka (10) epydoiywy NUEPWV aTTO TNV TTapaAafn TéTolag aitnong
EMOTPOPNG () €iTe ETIOTPEPEI 0AOKANPO TO TTO0O TnNG MpPdgng MAnpwung (B) eite kovotTolei aTov MeAdTn aitioAoynuévn
dpvnon emMOTPOPAG, UTTOBEIKVUOVTAG TauTOXpova Ta Opyava OTA OTToid WTTOPEl va TTPoo@uUyel, wg n Aladikacia
ETriAuong Alagopwyv TTou TTpoBAETTETal TNV TTapoUdaoa, av dev atmrodéxeTal TNV TTapexopevn aimoAdynon. Nogitar 611 n
Tpamefa dev ptropei va e€aokroel To dIKaiwpa Apvnong ETIOTPOPAG TTOOWVY OTNV TTEPITITWAON APECWV XPEWOEWV
SEPA.

4.15.5.7 To dikaiwpa Tou MeAdTn, wg MANPWTA, va {nNTACEI EMOTPOQH TWV XPNHATIKWY TTOCWV TTOU ava@épovTal 0Toug 6poug
15.5.1 éwg 15.5.3 ka1 15.5.5 o mavw dev epapuoddetal o€ Mpageig NMANpwAG oe dAa Ta vouiopaTta étav Jévo o €vag
amé Toug TTapoxoug YTnpeoiwv MAnpwuwy Bpioketal evidg Tng Eupwiraikng ‘Evwong, og 6,11 agopd Ta Pépn TG
Mpa&ng MANpwPRAg TTou TTpayuaTtoTrololvtal oTnv EupwTraikr ‘Evwon.
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4.16

4.17

4.15.6

21nv TepimTwon Tou o MeAdtng dev eivar KatavaAwTig ) MoAd Mikpry ETixeipnon, dev SikaioUtal va {nTroel €MOTPOP)
XPNUATIKWY TTOOWV TTOU AVTIOTOIXOUV O€ eyKekpipévn Mpagn MAnpwpnAg n évapén tng omoiag KivABnke 1 dievepynOnke ammod
AikaioUxo A yéow autou (cupTtreplAapBavopévng Apeong Xpéwong SEPA) kal n otroia £xel Ndn ekTeAE0BEI.

ZTOIXEIA 'NHZIOTHTAZ MPAZEQN NAHPOQMQON

4.16.1

4.16.2

4.16.3

4.16.4

Otav o MeAdtng apveitar on éxer eykpivel ekteheoBeica Mpdgn MAnpwuAg n 1oxupiCetal 611 n Mpagn MAnpwurg &ev

EKTEAEOTNKE OCWOTA:

4.16.1.1 >mnv mepimrwon mou o [eAdmng eivar KaravaAwtg 1 MoAd Mikpry Emixeipnon, n Tpdmeda ammodeikviel OTI
eCakpIfwOnke n yvnoidétnta NG lMpdgng MAnpwung, OTI QuTH KOTOYPAPNKE ETTOKPIBWG, KATAXWPIOTNKE OTOUG
AoyapiacpoUg Kal 8ev eTTNpedodnke atrod TeXVIKN BAGRN i GAAN SuCAEITOUPYia TNG UTTNPECIAG TTOU TTAPEXETAI ATTO TNV
TpdmeCa. Eav o MeAdtng dev eival KatavaAwTAg ) MNMoAd Mikpr) Emixeipnon, o lMeAdtng @épel 1o BApog amoédeigng va
atrodeigel 611 Oev evékpive TnVv Mpdagng MANpwPNG 1) 6T dev eKTEAEGTNKE CWOTA.

4.16.1.2 e mepimrwon Tmou n Mpa&n MNMAnpwpAg dievepyeital péow tapoyxou YTmnpeoiog Ekkivnang MAnpwung, o Mépoxog
Ymnpeoiag Exkivnong MNMAnpwpAg @épel To Bdpog va atrodeitel 61, evTOg Tou TTediou appodidTnNTag Tou, £XEl eEakpIBwOEi
n yvnoiotnta 1ng Mpa&ng MAnpwurg Kai 6Ti auth Kataypa@nke ETTOKPIBWS Kal Oev eTTNPEACONKE atTO TEXVIKN BAGBN 1
GAAN duoAeiToupyia TTou cuvdéeTal pe TNV YTnpeaia MNMANPWUWY TTOU TTAPEXEL.

4.16.1.3 Xnv mepimTwon Tmou o MeAdtng cival KatavaAwTrg ) MoAd Mikpry Emixeipnon, n xprion evég Méoou MAnpwpwy, TTou
kaTaypdenke atmé Tnv Tpdmela A/kal amd mapoxo YTnpeoiag Ekkivnong MAnpwung, dev atoteAei avaykaoTikd, atmd
pévn NG, emapkh amodeign Tou 6T o NMANPwTNG €ixe eykpivel Tnv Mpagn MAnpwunig r 6T evipynoe pe BOA0 1 dev
eKTTAfpWOE a1rd TTPOBEeoN 1 Bapid apéAEia Pia ) TTEPICOOTEPEG ATTO TIG UTTOXPEWCEIG TTOU TTPORAETTOVTAI GTNV TTapoUoa
Kal 1810iTEPA PE TIG UTTOXPEWOEIS TToU Kabopifovtalr otov 6po 4.17,1, mo kdtw. H kataypageica xprion Méoou
MAnpwpng amd MeAdtn mou dev eival KatavaAwTtAg A MoAd MikpAy Emmixeipnon, amoteAei amddeign o1 n mpagn
EKTEAEOTNKE PE TNV €§0UCIOdATNGON ToU [MeAGTN.

>1nv TepimTwon Tou o MeAdTtng eivalr KatavaAwTnig i MoAu MikpA Emixeipnon, n Tpdmreda Tapéxel aTOdEIKTIKG OTOIXEIQ yia TNV
ammédeIgn amdrng A Bapidg auéAciag ek uépoug Tou MeAdarn. Edv o MeAdrng dev eivar KatavaAwTtnig A MNMoAu Mikpry Erixeipnon, o
MeAdTng @épel To Bapog ammddeiEng va atrodeifel 0TI dev €xel dIATTPAEE aTTATN A OTI Bev £XEl evepynoel Pe Bapid apéAeia.

> mepiTTwon 1mou n Mpdgn MAnpwung dievepyeital péow Tapdxou YTnpeaiag Ekkivnong MNMAnpwpung, o Mdapoxog YTnpeoiag
Ekkivnong MAnpwpung TTopéxel, viog Tou Trediou appodidTnTag Tou aTrodEIKTIKA OTOIXEIO yia TV atrddeIgn amarng r Bapidg
apéAelag ek pépoug Tou MeAdrn.

O Trapdv 6pog 4.16 dev epapudletal oe axéan pe Méoo MAnpwuAg Mikpng Agiag, av auTtdé XpnGCIPOTIOIEITAl avWVUUWG f av N
Tpdmela dev eivar oe B€on, yia dAAoug Adyoug TTou eival yyeveig ato Méoo MAnpwpng, va atmodeigel 6T pia Mpdgn MNMANpwuPAg
€ival eyKeKPIPEVN.

YNOXPEQZEIZ KAI AIKAIOMATA ANA®OPIKA ME MEZA NMAHPOMON

4171

4.17.2

> TePIMTWOEeIG TTou o MeAdTng Ba aitnBei kai, KaToTIv £€ykpiong Tng Tpdatedag, Ba AdBel i/kal Ba Tou emmirpaTrei n xprion Méoou
MAnpwuwyv, o NeAdTng utTToXPEOUTAL:

1) Na xpnoigotroiei 10 Méoo TMMAnpwuwyv oUPGwva Pe Toug Opoug Tou OdIETToUV Tnv €kdoOon Kal XpARon Tou,
oupTtrepIAapBavopévng NG uttoxpéwong ARWNG KGBe eUAoyou PETPOU yia TNV ao@AAf QUAAEN Twv EEATOMIKEUPEVWV
SIATTIOTEUTNPIWY OCPOAEIOGg, wG TTPovoEiTal 0T OXETIKA EIOIKA Zup@wvia kai/fj oToug €18IkoUg Opoug TWV TTAPOVTWY
Baoikwv Opwv.

2 MoAig uttotTéael aTnv avTtiAnyn Tou MeAdTn atTwAela, KAOTTA, 1 utte€aipean Tou Méoou MAnpwuwy, A xprion autou Xwpig
€€ou1000TNON, va €IdoTTolEl aueAANTi Ka/fp Xwpig adikaloAdyntn kabuaoTépnon, Tnv Tpdmeda | Tov Qopéa TToU auTh
opiCel. Nogital TTwg auTr n uttoXpéwan dev epapudleTal otnv TepiTTwon Méoou MAnpwuwv Mikprg Aiag, av autd dev
JTTOPE VO BECUEUTEN I VO OTTOTPATTEI N TTEPAITEPW XPrON TOU.

H TpdmeCa avalapBdver Tig akOAoubeg uttoxpewoelg oe oxéon Pe Ta Méoa TMAnpwuwv TTou ekdidel Kal TTapayxwpei r/kai
EMTPETTEI TN XPAON TOUG:

Q) Alao@aliel 611 Ta e€aTopIKEUPEVa dIOTIOTEUTHPIA acpalgiag dev eival TTpoofdciya o€ oTrolodNTTOTE AAAO PEPOG, TTapd
povo otov MeAdTn TTou €xel To diKaiwpa va XpnoluoTtrolei To Méoo MANPWHWY, XWEIg ETTNPEACHS TWV UTTOXPEWOEWY TOU
MeAdTN WG 0 6pog 4.17.1 MO TAVW.

2 Aev ammooTéAel Mégo MAnpwpwy TTou dev €xel {NTnOei, eKTOG av To ATEAVEI TTIPOG AVTIKATAGTAGN Péoou TTou o MeAdTng
ndn KATEXEL.
?3) Mapéxer oTov MeAdTn Ta KatdAANAa péoa, wg o 6pog 4.30 Mo KATW, TTOU ETTITPETTOUV ava TTACA OTIYUA Yia va TTpofaivel

0€ YVWOTOTIOINON yia TNV attwAEeIa, KAOTT, UTTOKAOTTA, UTTECaipean 1 un eykekpipévn xprion Tou Méaou MAnpwpwy wg To
onueio (B) Tou 6pou 4.17.1 o Tavw, Xwpig va xpewvel Tov MeAdTn yia TNV €180TT0iNGN AUTH KOI, KOTOTIIV OXETIKOU
aITApaTog, apéxel atov MeAdTn Ta péoa yia va atmodeifel, eviog 18 pnvwv atré Tn yvwaToTroinon, 6T o MNeAdTnNg oviwg
TPOoERN oTnV ev Adyw yvwaTtotroinon. Nogital TTwg o Tapdv 6pog dev Tuyxdavel epapuoyig yia Méoa Mikprg Agiag Trou
dev PTTopoUv va SeCPEUTOUV ) VA OTTOTPATTEI N TTEPAITEPW XPHOT TOUG.

(4) ATroTpétrel KGBe xprion Tou Méagou MAnpwuwv PoAIG TTpaypaToTroindei n yvwaToTroinan, ouu@wva Pe To onueio (B) Tou
6pou 4.17.1 o Tavw.

5) Evnuepwvel Tov MeAdtn 6tav avaotéAAel Tn xprion Méoou MANpwuwy Kail yia Toug Adyoug TETOIAG avaoToAng, av eival
duvaTtov TTpoToU avaoTaAei n xprion Tou Méoou MANpwUWY 1), TO ApyOTEPO, AUECWG PETA, EKTOG AV N €V AOyw evnuépwan
avTiBaivel € avTIKEIUEVIKA aITIoAoynuévoug AGyoug aog@aAeiag i atrayopeleTal amd GAAN ouvaen didtagn Tou Kutrpiakou
Aikaiou i Tou Aikaiou Tng Eupwtraiking ‘Evwong. H evnuépwaon auth yivetalr TTPo@opIkd, i ypaTTwe Kaiff péow
Tayxudpopeiou, TNAepwvou, TnG YTnpeoiag TnAsgidotroifoewy, nAekTpovikoU Taxudpopeiou (email), katd Tnv Kpion TnNg
TpdaTedag.
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4.18

4.19

4.17.3

4.17.4

4.17.5

(6) Mapéxel aTov MeAdTn Ta kat@AAnAa péoa, wg o 6pog 4.30 TTI0 KATW, TTOU TOU ETITPETTOUV avd TTAda aTiyunA va ¢nta dpon
NG avaoToAAGg TNG xprong Tou péoou TTAnpwpng. Nogital TTwg n uttoXpéwaon dev e@apuoleTal oTny TepiTTwon Méoou
MAnpwpwv Mikpng Agiag, av auTtd dev PTTOPEi va OECUEUTEI I VO ATTOTPATTEI N TIEPAITEPW XPH AN TOU.

©) Apgl TNV avaaToAr TnNG xpriong Tou Méoou MAnpwuwv A 1o avTikaBioTd pe véo Méoo MAnpwpwy, YOAIG TTdWouv o1 Adyol
avaoToAAG TTou opifovTal aTov 0po 4.17.4 110 KATW.

(8) EmrwpiCetal Tov kivduvo Tng amootoAng Méoou MAnpwpwv ) kGBe eaTopIKEUPEVOU BIOTTIOTEUTNPIOU AC@OAEiag TTou
oxeTigeTal pe Tov MeAdTn.

TNV TEPITITWON TToU To anueio (B) Tou 6pou 4.17.1 1o TTavw TuyXavel epapuoyng, n Tpdmeda duvatal va emRapuvel Tov [MeAdTn
ME TO KOOTOG AVTIKATAOTAONG TTou aTTodideTal Aueda aTo Méoo MAnpwHWv.

H Tpdmeda €xer 10 dikaiwpa va avaateidel Tnv xprion Méoou MANpwPWY yia QVTIKEIUEVIKWG aITloAoynuévoug AGyoug Trou
oxeTiCovral pye TNV ac@daAeia Tou Méoou MAnpwpwy, TRV UTTOVOIa PN eyKeKPIPEVNG 1 dOAIag xpriong Tou Méoou MAnpwuwy, 1,
otnv TepimTwon Méoou MANpwPwWY PE TOTWTIKG Avolyua, onPAvTIKG augnuévo kivouvo aduvauiag Tou MeAdTn va ekTTAnpwaoel
TIG UTTOXPEWOEIG TTANPWHUNAG TOU.

>¢ Mpageig NAnpwpwyv pe Kdapra améd 1o Aikaiolyo | Jéow auToU TTou Sev gival YVwoTo TO aKpIBEG TTOGO Tn OTIyuA TTOU O

MAnpwTAG cuvaivei va ekteAeatei n Mpagn MAnpwung, n Tpameda, wg o apoxog YTnpeaiwv MAnpwuwv Tou MNMAnpwThH:

1) AikaioUtal va deopeldoel xpnuaTik@ 1Tood otov Aoyapiacud MAnpwpwyv Tou MANpwTr pévov av autog €xel dWaEl Tn
ouyKaTdBeoT| Tou yia To akpIBEG UWOG Tou TTOGOU TTOU TTPOKEITAI VA DECHEUTEI.

2) YmoxpeoUTtalr va atmmodeopelel GUECT TA XPNUOTIKA TT00Q, XwPig adikaloAdyntn kaBuoTépnon, HOAIG AdBel Tnv
TTANpo@opia yia 1o akpIBEG TToad TnG Mpdagng MANpwNG, TO apyoTEPO apEéowg PETE TN Afwn Tng EvioAng NMAnpwuAg.

ENIBEBAIQXH ZXETIKA ME TH AIAOEZIMOTHTA TON KE®AAAIQN

4.18.1

4.18.2

4.18.3

4.18.4

4.18.5

4.18.6

H Tpdrmeda, karémyv airuatog mapoéxou Ynpeoiwv MNAnpwuwy 1ou ekdidel Méoa MANpwuwy pe KapTa, MBERAIVEI AUETWS
HOAIG TNG ¢nTnBei To KaTd TTGCO TO TTOCO TTOU aTraITeiTal yia Tnv ektéAeon Mpagng MAnpwunAg pe kdpta cival diaBéaipo oTo
Noyapiacpo MAnpwpwvy Tou MeAdTn, vooupévou 6TI TNPOUVTAI CUCCWPEUTIKG 6AEG 0l akOAouBeg TTpolTroBEéTEIg:

1) O ouykekpiyévog TTapoxog YTnpeoiwv MANpwuwy €xel To dIKaiwPa va TTAapEXEl TIG UTTNPECiEG Tou oTnv Kutrpiakn
Anpokparia, cUpwva pe TIg TTPdvoleg Tou Nopou.

2 O Noyapiacudg NMAnpwpwy Tou MeAdTn eival Tpooaacipog péow S1adikTUou KaTd Tov Xpdvo UTToBOAAG TNG aitTnang.

?3) Mpiv T diatiTmwon TG TPWTNG aitnong empeRaiwang, o MeAdtng éxel dwoel pnt cuykatdBeon otnv Tpdtmela va
QAVTATTOKPIVETOI OTO QITAUOTA ATTO TO OUYKEKPIUEVO TTApoxo YTTNPesiwy MNMAnpwuwy yia empBepaiwaon 6T TO TTOCO TTOU
avTioToIxei o€ opiouéveg Mpageig MAnpwung pe Kapta eivar diabéaipgo ato Aoyapiacuod MNMAnpwpwy Tou MAnpwT.

H Tpdameda diatnpei To dikaiwya dpvnaong TTapoxXng NG ev Adyw emeRaiwong, epdcov Sev TTANPOUVTAI CUGCOWPEUTIKG OAEG Ol
aKOAouBeg TTpoUTTOBEDEIG:

) O MAnpwTAG £€xel dwael pnTr) ouykatdBean oTov TTAPoxo YTNPECIWY MANPWHWY TToU TTPORAiVEI OTO CUYKEKPIUEVO QTP
va {ntAoel TNV ev Adyw emiReRaiwan.

2 O TMAnpwTAg éxel digvepynoel Tnv évapén g Mpdaéng MAnpwung pe Kdapta yia 10 ouykekpiyévo 11000 pe éva MéEco
MAnpwng pe kapTa Trou ekdidETaI aTTd TOV TTAPOXO YTTNPECIWY MANpwuWy TTou Trpofaivel oTo v Adyw aitnua.

?3) O mépoxog Ytnpeoiwv MNMAnpwpwyv eraAnBelel Tnv TAUTOTNTA TOU OTNV TpdaTTeda TTpIv atrd KABe aitnua empBeaiwong kai
€TMKOIVWVEI Pe TNV Tpdmela ye ac@daAeia, ocUPWVa PE Ta PUBMIOTIKG TEXVIKG TTPOTUTTA TTOU avag@épovTal oTo dpBpo
98(1)(d) Tng Odnyiag (EE) 2015/2366 kai TTou gykpivovTal UP@wva e To dpBpo 98(4) Tng ev Adyw Odnyiag.

H amrdvrnon 1ng Tpdmelag otnv airouuevn €mMBeRaiwan cuvioTatal o€ atrAr BETIKA 1 apvnTIKA aTT@vTnon JOvVo, XWwpPIg va TTapEXE!
avtiypago kivnong tou Aoyapiacpol MAnpwpwy, Kal TéTola atrdvinon 8ev atmoBnkeleTal oUTe XPNOIUOTIOIEITAl IO OKOTTOUG
GAAouG aTrd TNV eKTEAEDN TNG OUYKEKPIUEVNG Mpdagng MANpwuAg Ye KapTa.

Me Tnv emBeBaiwon Tou TTpoBAéTeETal avwTépw, n Tpdmeda Oev TTpofaivel ot déopeucn Ke@oAaiwv oTov Aoyaploaopd
MAnpwuwv Tou MNMANPWTA Tou TTOCOU TTOU aTraiTeiTal yia TNV ekTéAeon Tng Mpagng NMANpwung pe kapta.

H Tpdamela koivotroiei otov MNANpwTA TRV Tautotroinon Tou Trapdxou YTNPeoiwv MNANpwPwy Kal Tn OXETIKA amdvrnon Tng,
VOOUMEvou 6T 0 MeAATNG €xel UTTORAAEI TETOIO QiTNUQ.

H emBeBaiwon oxetikd pe tn O1aBeciudtnTa ke@ahaiwv Oev epapudleTal OTNV TEPITITWON KOPTWV OTIG OTIoiEg €ival
atroBnkeupévo HAeKTpovIKG xprua.

MNPOZBAZH ZE YMHPEZIEX EKKINHZHZ NTAHPOMON KAl YNHPEZIEZ MAHPO®OPIQN AOrAPIAZMOY

4.19.1

H Tpdmela mapéxer Tpooacn oe Aoyapiaopoug MAnpwuwy diacpalifovrag To dikaiwpa Tou MeAdTn yia Xprion YTmpeoiwv
Ekkivnong MAnpwung kai Ymnpeaiwv MAnpogopiwv Aoyapiacpod, vooupévou OTI TNPoUvTal CUCGCWPEUTIKG OAEG OI aKOAOUBEG
TpoUTToBéoEIG:

Q) O Tapoxog Ymnpeoiwv MAnpogopiwv Aoyapiacpou fi/kar TTapoxog YTnpeaiag Ekkivnong MAnpwpnig £xel To diKaiwua va
TIAPEXEI TIG UTTNPETiEG TOU OTNV KuTTplokr Anuokparia, cUp@wva Pe TIg TTpovoleg Tou Nopou.

2 O Noyapiaoudg MAnpwuwy gival TTpooRaciuog SIadIKTUGKA.
(©) O MeAdTtng €xel dwaoel TN pNTA Tou CuyKatdBeon yia To okoTd auTtd. Zuykekpipéva Og, yia TIG YTnpeoieg Ekkivnong

MAnpwpng, To dikaiwpa autd TTapéxeTal vooupévou 6Tl o MeAdTNG €xel SWaoel TN PNTr TOU GUYKATABEDN yia TNV eKTEAEDN
NG ouykekpipévng Mpagng MAnpwprig.
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4.20

4.21

4.19.2

4.19.3

4.19.4

4.19.5

4.19.6

H Tpameda emkoivwvei ye Toug Trdpoxoug YTnpeolwv Ekkivnong MAnpwung kai Ymnpeoiwv MAnpogopiwv Aoyapiaguol
oUPPWVa PE Ta PUBMIOTIKA TEXVIKA TTPOTUTTIA TToUu avagépovTal oto apbpo 98(1)(8) tng Odnyiag (EE) 2015/2366 kai TTOU
gykpivovTal oUpyewva pe 10 apbpo 98(4) Tng ev Adyw Odnyiag. Noegitar 611 0 TTapdv 6pog Ba T1eBei o€ epapuoyr) 6TAV TA
TTPOavVAPEPOUEVA PUBUIOTIKA TEXVIKA TTPOTUTTA TEBOUV O€ 10XU.

H Tpdmeda avripetwtrifel TIg evTOAéG TTANpwNg TTou dlaBIBddovTal PECW Twv UTINPECIWV TTapdxou YTnpeoiag Ekkivnong
MAnpwpung kai rapdyxou YTnpeoiag MAnpogopiwv Aoyapiaopold Xwpig Kapia SIGkpion, €KTOG KI av auTd OikaloAoyeital aTrd
QVTIKEIMEVIKOUG Adyoug. Iiaitepa o€ oxéon Tig YTnpeoieg Ekkivnong MAnpwpwy, ol Adyol autoi oxetiCovral 18iwg HE TO
XPOVOdIAypappa, TNV TTPOTEPAIOTNTA, 1 TIG ETIRAPUVOEIS avaopiKa pe TIG EvioAég MAnpwuwy tTou diaBiBdotnkav atreudeiag
atré Tov MeAdrn.

H Tpdamefa diatnpei 10 dikaiwya apvnong o€ mapoxo YTnpeoiwv MAnpogopiwv Aoyapiacuou 3 o€ TApoxo YTInpeaiog
Ekkivnong MAnpwung tnv mpéoBacn oe Aoyapiacud MANPwWUWY yia OVTIKEIMEVIKOUG AGYOUG OXETIKG WE TN PN EYKEKPIYEVN A
Tapdvoun mpoécBacn oe Aoyapiacud MAnpwuwy amd To cuykekpiyévo TTapoxo YTnpeoiwv MAnpogopiwyv Aoyapiacuou A
Ymnpeoiag Ekkivnong MNAnpwung, cuptrepiAapyBavopévng TG un eykekpipévng i doAiag évapgng Mpdagng MAnpwung.

e mepimTwon Tou n Tpdmela apvnBei oe mapoxo Ymnpeoiag Ekkivnong MAnpwpng r/kai Ymnpeoiag Anpogopiwv
Noyaplacpou tnv TpécRacn o€ Aoyapiacud MNAnpwuwy, evnuepwvel Tov MNeAdTn yia Tnv dpvnon TpoécBacng oto Aoyapiaouo
MAnpwuwy, Kabwg Kal yia Toug Adyoug auTig Tng dpvnong, av eivalr duvatév TTpoTtou utrdpgel dpvnon TpdéoBaong R, To
apyoTEPO, OUECWG META, KTOG av N €v AOyw evnuépwaon avTiBaivel € QVTIKEIYEVIKA aiTiohoynuévoug Adyoug ag@oAeiag A
atrayopeveTal atré GAAn ouvaer) didragn Tou KutrpiokoU Aikaiou ) Tou Aikaiou Tng Eupwtraikng ‘Evwong. H evnuépwaon auth
yiveTal yéow TNAEQWVOU, yPaTTwG Kai/fj yéow Tayxudpopeiou, TG YTnpeaiag TnAesidotroioewy, i NAeKTpoviKoU Taxudpoueiou
(email), katda TV Kpion TnNg Tpamedag.

H Tpamela emTpémel Tnv Tpocfacn oe Tapoyxoug YTnpeoiwv MAnpogopiwv f/kar Ymnpeoiwv Ekkivnong MAnpwpng oe
NoyapiacpouUg MAnpwpwv péAig TTadoouv ol Adyol dpvnong.

EZAKPIBQZH TAYTOTHTAZ TOY NEAATH

4.20.1

4.20.2

4.20.3

4.20.4

4.20.5

H Tpdrmreda epappodel auotnpr e€akpiBwon TautéTnTag Tou MEAdTN, 6Tav o MeAdTNng:
) éxel mpdoPacn oto Aoyapliacud MANPwWUWY Tou dIadIKTUAKA,
2 Sievepyei TNV évapgn Mpagng MANPwPAG NAEKTPOVIKGE,

?3) €KTEAEI OTTOIOBATTOTE EVEPYEID, HEOW € OTTOOTACEWG SIAUAOU, N OTToia PTTOPEI va eVEXEI KivOUVO ATTATNG OTOV TOPED TWV
TIANPWHWY A GAAWV TTapaIGoEwy.

H Tpdmela epapuodlel auotnpl eCakpifwaon TnG Tautétntag Tou [MeAdtn , oTnv TePIMTwon NAEKTPOVIKAG TTANPWUNAG €€
amooTdoewg N évapén TnG oTroiag dievePYEiTal NAEKTPOVIKA.

H Tpdrmeda eCakpifwvel Tnv TautétnTa Tou MeAATN, wg 0 6pog 4.20.1 avwTépw, eQapudlovTag KatdAANAa YETpa aO@aAEiag, PE
OKOTTO TnV TTPOCTACIA TNG EUTTICTEUTIKATNTAG KAl TNG AKEPAIOTNTAG TWV £EATOUIKEUPEVWV DIATTIOTEUTNPIWV aoPAAEIag Tou MeAdTN.

Nooupévou 61 TAnpouvTal ol TTpoUTroBEEIg TTou TiBevTal aTov 6po 4.19.1 avwTépw, o1 6pol 4.20.2 kai 4.20.3 epapuofovTal Kal
o6tav n €évap¢n TAnpwung Odievepyeital péow Trapoxou YTmnpeoiag Ekkivnong MAnpwpwv kai o 6pol 4.20.1 kai 4.20.3
epappoovTal kal étav ol TTAnpo@opieg {nTouvTtal péow TTapdyou Ytrnpeoiag MNAnpogopiwv Aoyapiaouou.

H Tpameda emrpétel o Tapdxoug YTnpeoiwv Ekkivnong Aoyapiagpol kai o€ Tapdéxoug YTnpeaiwv MAnpwuwy ESuttnpétnong
Noyaplacpou va emagievtal oTig dladikaoieg e§akpiBwang TTou Trapéxel n Tpameda yia Tov MeAdTn oclpewva e Tov 6po 4.20.4.

ENIBAPYNZEIZ

4.21.1

4.21.2

4.21.3

4.21.4

4.21.5

4.21.6

4.21.7

Avdloya pe Tov TUTTO Kal/fj €idog Aoyapiacuol MAnpwpwv Tou MNeAGTN, 0 OTToiog TIOTWVETAI 1| XpeWveTal, Ba 10xUEl TO avaAoyo
TTO000TO ETMITOKIOU TToU TTEpIAapBAveTal oTig EidIKéG Zupgwvieg yia KABe TETolo TUTTO KaI/f €idog Aoyapiaguol MNMAnpwHWwY ) TTou
TUXOV avagépetal oTov Tigokatdhoyo Tng Tpdrredag.

TNV TTEPITITWON TTOU XPNOIMOTIOIEITal KAl 10YUel ETITokio Avagopdg, didovtal eTTiong TTAAPEIG AETTTOPEPEIEG AVAPOPIKA PE aUTO
oTig EiIdIkég Zupwvieg/odnyieg Tou uttoypdel o MeAdTnG. AAayég oTa emToKIa i cuvaAAayuaTIKEG I00TIPIEG TTou BacifovTal og
Emtékia Avagopds 1 Zuvalaypartikég looTipieg Avagopdg avtioToixa Ba éxouv dueon 10XU0, Xwpig TTPoeIdoTToinan TTPog Tov
MeAdTn. O TeAdTng Ba ptopei va evnuepwveTal yia TiIG aAAayég ota Emmokia Ava@opdg oe OTTOIOdATIOTE KATACTNUO TNG
Tpamelag rj otnv 1I0ToogAida TNG TpdateCag www.astrobank.com.

O Aikaiouxog dev emMBAAEl eMBAPUVOEIS yia TN XPRon ouykekpipgévou Méoou MANpwUWV.

21nv TrepiTTwon Tou o MNeAdrng eivar KatavaAwtrg A MoAUu Mikpry Emixeipnon, n Tpdmela dev Xpewvel Tov MeAdTn yia tnv
EKTTAPWON TNG UTTOXPEWGONG TNG YIa evNUEPWAON 1 YIa ARyn S1I0pBWTIKWVY KAl TIPOANTITIKWY PETPWYV TTou atroppéel ammd 1o Nopo,
€KTOG OTIG TIEPITITWOEIG TTOU Oev To atrayopeUel o NOUog Kai yia TIG oTToieg Trpovoeital pntd atnv mapolca ZUppRacn-MAaicio. Eav
o MeAdTng dev eivalr KatavaAwTrg i MoAu Mikpr) Emixeipnon, n Tpdmeda duvatal va eTTIRAAEl TETOIEG XPEWOEIG.

MNa MNpdageig NMAnpwuAg TTou TTapéxovtal evidg TG Eupwraikig ‘Evwong, étav ol Mdpoxol Ymnpeoiwv MAnpwuwy, 1600 ToUu
MAnpwTA 600 Kai Tou Aikaiouxou, i o povadikég Mapoxog Ynpesiwv MAnpwpwy yia Tnv Mpdén MAnpwung gival eykateoTnuévol
o€ auTn, o AikaioUxog eTTwpiCeTal Tig emMRapuvaoelg TTou eMRAAAEl 0 BIKOG Tou Mdpoyog Ynpeoiwv MAnpwpwy kai o MAnpwtAg
eTTwHiCeTal TIG emRapUvoelg Tou emIBAAAEl o SIk6g Tou Mdpoxog YTnpeoiwv MAnpwpwyv. O TTapdv 6pog dev epapudleTal o€
Mpdgeig MAnpwung, avefapTATwg vopiopatog, o6tav o évag ek Twv Mapoxwv Ymnpeoiwv MAnpwpwy dev Bpiokeral otnv
Eupwraikn ‘Evwon, og 611 agopd Ta pépn tng MNpdgng MAnpwung TTou TrpayuaTtotrolotvtal oTnv Eupwraiki ‘Evwan.

O Aikaiouxog o¢ kapia TepimTwon dev emBAaAel empBdapuvon yia TN xprAon Méowv MAnpwpwv ota otroia eapudfovTal
diaTpatredikég TTpounBeieg duvdpel Tou KepaAaiou Il Tou Kavoviopou (EE) 2015/751 1 yia Tig YTpeoieg MAnpwuwv SEPA. O
TTapov 6pog dev epapudletal ae Mpdgeig NMANPwAG, aveCapTATWGS vopiopatog, étav o évag ek Twv Mapdyxwv YTNpeoiwv
MAnpwuwv dev Bpioketal otnv Eupwraikh ‘Evwon, og 611 agopd Ta pépn TG Mpdgng MAnpwung TTou TTpayuatoTrololvTal oTnv
Eupwmraikn ‘Evwon.

Ma Tnv peTagopd Kal Ayn XPNUATIKWV TTOoWV, £pappélovTal Ta £EAG:
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4.22

4.23

4.24

1) O mdpoxog Ymnpeoiwv MAnpwpwv Tou MAnpwTr, o Tédpoxog YTnpeoiwv MAnpwupwy Tou Aikaiouxou Kai oI TuXov
€VOIAUEDOI TV TTAPOXWV YTTNPEoIWV MNMANPWRWY PHETaPEpouV To TTARPES TToo6 TG MNpdéng MAnpwung, Kai dev agaipolv
€MBapUVOEIG OTTO TO PETAPEPOUEVO TTOTO.

2) Zupouwveital 611 n Tpameda, wg TTAPoX0g YTNPECIWV Tou AikaioUyou, Ba a@aipei Tn XPEWOT TNG OTTO TO JETAPEPOUEVO
Tood TpIv autd MOoTwOel otov leAdTn Tng, wg AiKaiouxo, Kal To TARpeg Tood Tng lMpdgng MAnpwung kai ol
emBapuvoelig Ba KaTaypaPovTal XwPIoTA OTIG TTANPOPOPIEG TToU TTapéxovTal aTov AlKaioUxo.

3) Av atté 10 PETAPEPOUEVO TTOGS aPaIpoUVTal ETTIBAPUVOEIG AAAEG OTTO EKEIVEG TTOU avapEPovTal 0To onueio (B) o Tavw
n Tpameda:

i. Ortav dievepyeital Evapén Mpdagng MNMAnpwung amé Tov MAnpwTn, n Tpdmeda, wg MNdapoxog Ynpeoiwv Tou MAnpwh,
JEPIMVA €701 WOTE 0 AikaioUxog va Aappdavel To TTARpeg TToa6 Tng MNpdgng NMANpwuAg Kai

ii. Otav dievepyeitar évapén Mpdaéng MAnpwurc amé Tov AikaioUxo A péow autold, n Tpdmela, wg TIAPOXOG
Ymnpeoiwv Tou AikaioUyou, HepIPVE €101 WOTE 0 Aikaliouxog va AapBavel To TTARpeg Toad Tng Mpdagng MNMANpwung.

4.21.8 Otav o Aikaiouxog emBAAAel €mBdpuvan | TTPOOQEPEl EKTITWON yia TN XPAon &vog ouykekpiyévou Méoou TMAnpwuwy,
EVNUEPWVEI OXETIKA Tov MAnpwtA TpIiv amd Tnv évapén Tng Mpdagng MAnpwung. Noeitar o1 n Tpdmeda dev eptrodilel Tov
Aikaiouxo va ¢ntei amé Tov MNMAnpwTr €mBAapuvon f va Tou TTPOCPEPEI EKTITWAON 1 GAAWG TTWG va Tov KaTeuBUvEl TTpog TN XpAon
ouykekpipévou Méaou MANpwHwV.

4.21.9 Otav n TpdameCa emBdAAer emBapuvon yia Tn xpRon &vog ouykekpigévou Méoou TMANPWHWY, EVNUEPWVEI OXETIKA TOV
MeAatn/MAnpwT TpIv a6 TNV évapén NG Mpdagng MAnpwung. O TeAdTNG €xel UTTOXPEWON va TTANPWOEl TIG &V AGyw
eMPBapUVOEIG HOVO £V TOU YVWOTOTIOINBNKE TO TTARPEG TTOGS TIPIV atTd TV évapén Tng Mpdgng MAnpwung.

NOMIZMA KAI METATPOIH TOY
4.22.1 O1 TTANpwHEG TTPAYUATOTTOIOUVTAI GTO VOUIONA TO OTT0i0 £X0UV oup@wvroel n Tpdmeda kai o MNeAdTNG.

4.22.2 e mrepirtwon 1ou n ektéAeon Mpdgng MAnpwuAG atraiTei JETATPOTIN VOUIOWATOG, €KTOG av UTTAPEEI DIQPOPETIKS) TUPGWVIa
peTagu Tng Tpdmelag kai Tou MeAATN, autr Ba yiveTral YE TIUA YETATPOTIAG (GUVAAAQYUATIKA 100TIYI) TRV TPEXOUOQ TIUA TTWANGNG
(selling rate) nj, avéhoya, ayopdg (buying rate) Tng Tpdamedag n omoia 10xUel TNV Nuépa ekTéAeang TnG EvioAng MAnpwung amd
Tnv TpdTmeda Kai yia TOV UTTOAOYIOWO TNG OTT0IOG XPNOIYOTIOoIEITal WG BAan uttoAoyiopou n ZuvaAAaypartikr looTipia Avagopdg
NG nuepounviag ektéAeong NG EvroAng MAnpwpung. TAnpogopieg avagopikd pe TiIg ZuvaAAayuatikég looTiyieg Avagopdg
BpiokovTal aTnVv d1608e0n Tou MNeAGTN o€ GAa Ta KATACTAPATA KAl TNV IoToogAida TNG TpdTmedag www.astrobank.com.

4.22.3 Ortav, mpiv a6 TNV €vapén Tng Mpagng MAnpwung, n Tpdmela TTPOCPEPEI UTINPETIA YETATPOTIAG VOUIOUATWY oTov MAnpwTr o€
ATM, oto onpueio TWANONG R &k pYépoug Tou AikaioUyou, T6Te n Tpdmela utroxpeoUTal va TOU YVWOTOTIOINOEl KABE OXETIKA
emBdapuvon, KaBwg Kal TN CUVOAAQYUOTIKF I00TIYIG TTOU TTPOKETAl VO XPNOIPOTIoINGei yia Tn peTarpoth, kal o MAnpwTAg
ATTOOEXETAI TNV TTAPOXT) TNG UTTNPETIAG YETATPOTTAG VOUIOUATWY TTAVW C€ auTh Tn Bdon.

AIAPKEIA KAITAQZXA YYMBATHZ
4.23.1 H mapouca Zuppacn-MAaioio €ivalr atrepIiOpIOTOU XPOVOU PEXPI TEPUATIONOU TNG PE BAon Toug 6POoUG TToU TTPOVOOUVTal OTNV
TTapouaoa.

4.23.2 H mapouca ZupBaon-MAaicio yivetar otnv EAAnvIKA ka1 AyyAikp yAwooa Kai oTToleadrTToTE YVWOTOTIOINOEIG Ba yivovTalr oTa
EANvIKa i} ota AyyAiKd.

TPONONOIHZH

4.24.1 e mepimmmwon Tou o [leAdtng eivar KatavaAwtig A MoAd Mikpry Emixeipnon, n Tpdmela Ba dikaioUtal OTTOTESATIOTE Va
TPOTTOTTOIEI TOUG OPOUG Kal TO TTEPIEXOUEVO TNG TTapoloag 2UuBaong-MNAaicio kai/f) Twv evTUTIWY TTOU TTEPIEXOUV TIG TTANPOQOPIES
TTou n TpdTreda utroxpeoUTal va TTApEXEl 1) va KaBIoTA dIaBéoiyeg Kal/fy TwV CUUQWVIWV OXETIKG PE Aoyapiacpoug MAnpwuwy
kai/ Y1mnpeoieg MANpwuwv TToU €UTTiTITOUV 0TO TTedio €Qapuoyng Tng Trapouoag Kai/fp Tou Néuou, didovrag duo (2) prveg
TIpogIdoTToinan TIPIV aTrd TNV nuepopnvia évapgng 10x0U0g TETOIAG TPOTTOTTOINONG. € TEPITITWON TTou o lMeAdtng dev eival
KaravoAwTig A MoAU Mikpr) ETTixeipnon, TETOIEG TPOTTOTTOINOEIG SUVAVTAI VO YivOovTal PE PIKPOTEPN 1) XWPIG TTPOEIdOTTOINCN.
Eidotroinon yia T€T0IEG TPOTTOTTOINCEIG PTTOPEI Va Yivel Je oTToI0dATTOTE TPOTTO 1BeAe atroacioel n Tpdmeda, wg o 6pog 4.24.3
TTIO KATW.

4.24.2 e mepimmmwaon 1ou n Tpdmeda sidotroinael Tov MNeAdTn yia TpoTtrotmoinon Tng mmapoloag ZUhBacng-MNAaicio kai/f Twv eviuTwy
TTOU TTEPIEXOUV TIG TTANPOQPOpPiEg TTou N TpdaTreda UTTOXPEOUTAI VA TTAPEXE! ] VO KABIOTA SIOBECIPES KAI/F) TWV CUPQWVIWY OXETIKA
pe Aoyapiacpoug MAnpwpwv kai/fy YTpeoieg MANpwUWY TTou EPTTITITOUV OTo TTEdio £Qappoyng TNG TTapolaag kal/fy Tou Népou,
WG avaeépeTal avwTépw, o MeAdTnNg Ba €xel To dikaiwpa va AUoel Kai/f) va utravayxwproel amé tnv mapouoa Zuupacn-MAaicio
KQI/f TIG CUPQWViEG OXETIKA pE AoyapiaouoUg MAnpwuwv kai/f YTnpeoieg MANPWUWY TTOU EUTTITITOUV OTO TTEdI0 EQAPPOYAS TNG
Trapoucag kai/fj Tou Népou, kal, epdaov gival KaravoAwThg 1 MoAu Mikpry Emixeipnon, xwpig emBdpuvon, didovTag mpog TouTo
OXETIKN YpaTITh €1do1roinon 1Tpog Tnv Tpdmela kal pe 10XU oTTO OTTOIOOATIOTE XPOVIKH OTIYMR PEXP! TV NUEPOMNVia KaTd TNV
oTToia Ba €ixe eQAPUOCTEI N TPOTTOTTOINCON. Z€ AVTIOETN TTEPITITWON Kal €I0IKOTEPA €AV O [MeAAGTNG BEV YVWOTOTIOINCEI TNV [N
atrodoxr Tou TIpIv aTrd TNV TTPOTEIVOPEVN NUEPOMNVia évapéng I0XU0G TNG TPOTTOTToINONG Kai/j TNV atré@acn Tou yia Adon Tng
Trapoucag 2XuuBaong-MAaicio  kal/fj Twv CUPEWVIWY OXETIKA pE Aoyapiaguols MAnpwpwy kai/fy YTnpeoieg MNMANpwpwy TTou
eTTiTITOUV OTO TTEdi0 EPapPOyYNG TNG TTapoucoag kai/j Tou Népou, n TpoTToTroinon ) avaBewpnan eival SeTPEUTIKA yia Tov MeAdTn
Kal xprion Tou Aoyapiaopou MAnpwuwv PETd TTou N TpoTroTroincn Tebei g€ 10U Ba atroteAei apdixnTo Tekurplo 611 0 MeAdTNnG €xel
aTTodeXTEl TOUG OPOUG WG AUTOI €XOUV TpOTTOTTOINBE KOl Ba deapeUeTal aTTd AUTOUG.

4.24.3 Tétola €100TTOINGN YIA TPOTIOTIOINON WG avapEPETal o TTaAvw Ba Bewpeital 611 £xel doBei av TTapadoBei aTov MeAGTN TTPOOWTTIKA
f av oToAei pe olvnBeg Taxudpopeio oTnv TeAeuTtaia yvwaTh Taxudpopikr) S1ielBuvan Tou MeAdTn | av oTalei pe nNAEKTPOVIKO
Tayxudpopeio (e-mail) atnv TeAeuTaia yvwoTr dielBuvon (e-mail address) Tou lMeAdtn 1 péow Tng 10To0€AIdag TG Tpamedag
www.astrobank.com ) péow KaTaoTaoewv Aoyapiaopou i péow Tng Ymnpeoiag WinBank rj Tng YTnpeoiag TnAegidotroioewy,
oTNV TTEPITITWON TToU 0 MeAATNG eival cuvdpounTAG O€ QUTEG TIG YTTNPETIEG.

4.24.4 O MeAdTng ocup@wvei 6TTwWG oTToIE0OATTOTE aANAYEG OE €TITOKIO i OTIG CUVAAAQYUOTIKEG I00TIMIEG TToU BacifovTal g€ €mMITOKIA
ava@opdc i g€ ouvaAAaypaTIKEG ICOTIHIEG avapopdg avTioTolxa, JTTopolv va epapuodovTal Xwpig Trpoeidotroinan kai dueoa. Ol
aAAayég auTég Ba kaBioTavtal SIOBECINEG OTA KATAGTAUATA KOl TNV 10ToggAida TnG Tpdtefag www.astrobank.com.
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4.25

4.26

4.27

TEPMATIZMOZ

4.25.1

4.25.2

4.25.3

4.25.4

4.25.5

4.25.6

4.25.7

21NV mepitrTwaon Tou o MeAdTng eivar KatavaAwtng 1 MoAd MikpAy Emixeipnon, n Tpdmeda duvaral va TeppaTtiosl Tnv TTapoloa
>UuBaon-MAaicio kal/f TIG CUPQWVIEG OXETIKA pE Aoyapiaopoulg MAnpwuwv kai/f) YTnpeoieg MANpwUWY TToU €UTTITITOUV OTO
medio e@apuoyng TnG TTapouoag kai/r) Tou Népou, didovtag oTov MeAdTn dipnvn TTPOEIBOTTIOINGN AVAPOPIKA HE TOV TEPUATIOUO OE
OX€CN HE TOV OUYKEKPIPEVO/oug Aoyaplaapd/olg kai/fj utrnpeaieg. Noeital 611 é1mou o lMeAdtng dev eivalr KatavaAwtng A MoAU
Mikpry Emixeipnon r émou emBAaAAeTa/emiTpéTeTal/dev atrayopeletal ue Baon otrolavonTroTe vopoBeaia, o TEPUATIOPOG TNG
Trapoucag ZupPBacng-MNAaioio duvartal va yivetar atmd Tnv Tpameda pe PIKPOTEPN ) XWPIg TTpogIdoTToinon.

Aveu BAGBNG Tou O6pou 4.25.1 Mo TAvw, oTnv TEPITTwon Tou o [eAdTng eival KatavaAwTAg Kol ava@opikd HE TOug
Noyaplacpoug MNMANpwuwy Pe Baocikd XapokTnPICTIKG UTTO Tnv €vvold TOu TTEPI ZUYKPIOINOTNTOG Twv TeAwv, TNG AAayAg
NoyapiacpouU MAnpwpwv kai Tng Mpéofaacng ae Aoyapiacpolg MAnpwpwv Noépou Tou 2017 (N.64(1)/2017), wg autdg EKAOTOTE
TpoTToTToIEiTal | avTikaBioTaTal, epapudlovTal Ta €EAG:

4.25.2.1 H Tparmeda duvaral va TEPUATIOEI POVOMEPWS TNV TTapouca ZUuBacn-lMAaicio edv 10x0Uel TOUAGXIOTOV pia o1 TIg
akOAoubeg TTpoUTToBEEIG:

Q) O KatavaAwTng xpnoiyoTtroinoe eokeppéva 1o Aoyapiacud NMANpwuwy yia TTapavopoug okoTroug,

2) Aev éxel ekteAeoBei kapia ouvaAAayr)y oto Aoyapiaopd MAnpwuwy yia OIGoTNUA PEYOAUTEPO TwV €iKOGTI
TEGOAPWYV (24) 1ad0XIKWV UNVWY,

?3) O KatavaAwTng Trapeixe avakpifr atoixeia pokeipévou va egaagalioel To Aoyapiacud MNAnpwpwyv pe Baaikd
XOPAKTNPIOTIKA, dedopévou OTI Ta akpIBr oToixeia Ba Tov atrékAgiav atd To diKaiwua auTo,

4) O KatavaAwTng dev diapével TTAEov vouipwg otnv Eupwtraikn ‘Evwon,

5) O KartavaoAwTAg €xel akoAoUBwg avoitel otn Anpokpatia deUTepo Aoyapiagud MNMANPWHWY TToU Tou ETTITPETTEI Va

XPNOIYOTIOIEl TIG UTTNPEaieG TTou avagépovTal oTo dpBpo 18(1) Tou N.64(1)/2017, evw katéxel Adn oTn
Anuokpartia Aoyapiacuo MNANPWUPWY PE BACIKG XAPAKTNPIOTIKA.

4.25.2.2 EmmpooBeTa, n Tpameda diatnpei 10 dikaiwpa povouepolsg TeppaTiopol Tng Trapolcag XuuPBaacng-MNAaicio  oTig
TTEPITITWAEIG TTOU €KAOTOTE TTpoadlopifovTal atd Tnv Kevrpikn Tpdameda Tng Kutrpou duvapel Tou N.64(1)/2017.

4.25.2.3 Ortav n Tpdrmeda mpoRei o€ Povouepn TEPUATIONO WG o1 TTapaypagol (2),(4) kai (5) Tou 6pou 4.25.2.1 kai/i wg o 6pog
4.25.2.2, mo mavw, n Tpdameda uttoxpeoUTal va evnUEPWVEL Tov KatavaAwTh yia Toug AGyoug Tng KartayyeAiag,
YPOTITWG Kal dwpPedv, TOUAdXIOTOV dU0 PAVEG TTPIV ATTO TNV NUEPOMNVIa TepUaTIoyou TnG ZUuBaacng-MNAaicio, ekTég edv
n evnuépwon auTr QvTiKEITAI OTOUG OTOXOUG TNG ao@dAciag r Tng dnuooiag Tagng. e QuTrv TNV TIEPITITWON, O
TEPUOTIONOG €xEl Gueon 10XU.

4.25.2.4 Otav n Tpameda Tpofei oe povouepr) Tepuatioyd wg ol mapdypagol (1) A (3) Tou 6pou 4.25.2.1 mo mavw, o
TEPUOTIONOG Ba €€l Gueon 10XU.

Edv o MeAdtng embBupei va TepuaTioel Tnv Tapouca 2uuBacn-MAaicio 161e Ba Tpémel va amooTteilel atnv Tpdmeda ypatTTh
€1001T0IiNaN TEPUATIOPOU BidOVTAG TOUAGXIOTOV VOGS PNVOG TTPOEIBOTTOINON. Z€ TETOola TTEPITITWAON o MeAGTNG Ba TTpéTel dpeca va
emaoTpéwel oTnv Tpdrreda otroiodAToTe Méoo MANpwWY Tou gixe TTapaxwpenOei kal va eE0QANCEl TIANPWG KABE OPEIANOPEVO TTPOG
TNV Tpdrreda utTOAOITTO TTEPIAAUBAVOUEVWY TOKWY, SIKAIWHPATWY, £E6BWV Kal ETIBAPUVOEWY PEXP! TNV NUEPA ATTOTTANPWUAG.

2TIG TIEPIMTTWOEIG OTToU O MeAdTng eival KatavaAwTAg kai emBupei TNV petapopd Aoyapiaouou MAnpwuwy Tou o GAAO TTAPOXO
Ymnpeoiwv MAnpwpwy, T10TE, OTIG TTEPIMTTWOEIG Aoyapiaopwy MAnpwpwy TTou kKaAutrovial ammd Tov «Kwdika Metagopdg
Noyaplacpwyv Puaikou MpoawTrou MeTagu Tpatredwvy», N eTapopd Tou Aoyapiacpou Ba yivel ue Baon Tig TTpdvoieg Tou ev Adyw
Kwdika.

Nooupévou 611 o MeAdTng cival KatavaAwTtrg i MoAU MikprRy Emixeipnon, o TeppaTiopdg TnG Tmapoucag XUuBaong-MNAaicio dev
ouvetayetal empBapuvon yia Tov MNeAdTn av TpayparomoinBei Yetd Tn cUPTTANpwOon £€1 (6) unvwv atmé Tnv KATapTIoN TNG. Z€
KGBe GAAN TTEpiTITWon Ba emRAAAETaI Xpéwaon oTov MNeAATN yia Tov TEpPaTIoNS TNG TTapoucag 2uuBaong-MNAaicio wg Trpovoeital
oTov TigokatdAoyo Tng Tpdtelag.

Nooupévou 611 MeAdTng eival KatavaAwTrg i ToAU Mikpry Emrixeipnon, oe mepimmwaon €mBoARg emRapUvoewy o€ TOKTIKA Bdon
yia Tnv mapoxr Ymnpeaiag MAnpwpwyv, ol emBapivoelg Ba kataBdAlovial pévo kar avaloyia TTpog To XpOvo PEXPI Tov
TEPUOTIONS TNG TTapoloag 2uuBaong-NAaicio kal o€ TePITITWOonN TTou £xouv fdn KataBAnBei TTpokaTABOAIKA, EMOTPEQOVTAI KAT
avaMoyia. Edv o lMeAdtng dev eival KaravaAwtng i MoAu Mikpry Emixeipnon, o1 ev Adyw empapivoeig Ba kataBdAlovrtal yia
OAOKANPO TO TPEXOV £TOG Kal, G€ TTEPITITWON TToU £xouv dN KataAnBei TpokataBoAikd, dev Ba eTTIOTPEPOVTAI.

Noegital 61 dev ernpeddovTal Ta TUXOV SIKAIWUATA UTTavaxwpenong Tou MeAdTn kdtw atrd oTroiavOnTToTe VOPoBEeaia Kal IoXUouyV ol
Trp6voleg Tou KuTrplakoU dikaiou Trepi GKUpWVY Kal aKUPWOINWY GUPRAcewV 18iwg kaTtd Tov Mepi ZupBdoswyv Nopo, Kep. 149.

NPOZOMNIKA AEAOMENA

4.26.1 H TpameCa mpoPaivel ae emegepyaaia Aedopévwy Mpoowtrikol XapakTipa otav Xpeiddetal yia Tnv TpoAnwn, Tn digpelvnon

KOl TOV EVTOTTIONO ATTATNG OTOV TOMEA TWV TTANPWHWV.

4.26.2 H mapoyn TTANpopopiwv og ATopa OXETIKA pe TNV ETregepyaoia Aedopévwy MpoowTrikou xapakTipa kabwg kal n Etegepyaaia

Kol aTToBAKeEUON TwV eV Adyw dedopévwy kabBwg kal kdBe dAAN ETreEepyacia TTpoowTTIKWY dESOUEVWV YIa TOUG OKOTTOUG TNG
Tapouoag Kai/fj Tou Néuou TrpaypatoTrolgital atd TRV TpaTmeda oUP@WVA PE TO EQPAPHOCTED VOUOBETIKO KAl KAVOVIOTIKO
TAaiolo, oupTtrepidapBavopévou Tou Trepi ETregepyaoiag Aedopévwy Mpoowtikou XapakTtrpa (MpooTtacia Tou Atéuou) Néuo
Tou 2001 (N.138(1)/2001), wg TpoTToTIOIEITAI  KATOPYEITAI KOl avTikaBioTaTal atrd kalpoU €ig Kaipdv kai To [eviké Kavoviopd
yia Tnv MNpoaoTacia Aedopévwy 2016/679 «KIMA».

4.26.3 H Tpdmela éxel TpooPacn, emegepyddetal kal diatnpei Ta Aedopéva MNMpoowTmikod XapakTApa TTou gival atrapaitnta yia Tnv

mapoxn Ynpeoiwv MAnpwuwy, pévo Pe Tn pnTr ouykatdBeon Tou MeAdTn.

AIAAIKAZIEZ EMIAYZHZ AIAOGOPON

4271

O MeAdTNG Kal GAAa evOIOQEPOPEVA PEPN, CUUTTEPIAGUBAVOUEVWY TWV EVWOEWV KaTavaAwTwy, €Xouv To JIKAiwua UTTOBOARG
katayyeAiag otnv Kevrpikry Tpdamela 1ng Kutrpiakng Anuokpariag, n oTtoia €ival n appodia eTTOTITIKY dpxr, OXETIKA ME
I0XUPITUOUG yia TTapafdoelg Twv diatdgewyv Tou Népou kai/fy Tou KavoviopouU (EE) apiB. 924/2009 até tnv Tpdameda.

Ta oToixeia emikoivwviag Tng Kevrpikng Tpdrredag Tng KutrpiakAg AnpokpaTiag gival Ta akéAouba:

Kevtpikn Tpdamela Tng Anpokpariag,
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ap. TNAepwvou: 22714100,
ap. TnAgopoidTuTTou (fax): 22714959,
Tay. AiguB. Aewedpog TCwv Kévvevtu 80, 1076, Acukwoaia, A T.O. 25529, 1395, Asukwoia,

HA. AieuB. www.centralbank.cy

4.27.2 H Tpdmeda e@apuolel KATAAANAES Kal aTTOTEAECUATIKEG BIABIKOGIES yia Tn dieuBETNON TWV KaTayyeAlwy Twv MeAaTwv OXETIKA Pe
Ta OIKAIWPATA KAl TIG UTTOXPEWAOEIG TTOU aTToppéouv atrd Tnv Trapolca ZUpBaacn-MNAaioio kai/fy To Népo. Noeital 611 o1 diadikaaieg
auTég eival dIaB€aIpeg oTa eAANVIKA 1) o€ AAAn yAWwooa TTou cup@wveital petagu Tng Tpdatredag kai Tou MeAdrn. OtroiaditroTe
Trapdrmova utrodAAovTal otnv TpdTtreda pe Toug akOAouBoug TPOTTOUG:

) Kar 1diav emriokewn oTo katdoTnua TnG Tpdrredag Tmou e§utrnpeTei Tov MeAdTn, R
2) TnAeowvikn emmikoivwvia pe 1o TuAua TnAepwvikng EEutnpétnong MeAatwy Tng Tpdmredag, aTto TNAEwvo 80011800,
?3) Me oupTrAfpwon Tou Evtimou YToBoAng Mapatmévwy kai EionyRoewv (PBC1374), To otroio eival diaBéaipo otnv

1oToo€Aida Tng TpdTredag, Kal aTToaTOARG Tou BId NAEKTPOVIKOU Tayxudpopeiou (email) otn dietBuvon TTou avaypaeTal
OTO €V AOYyw €VTUTIO, A

4 Me atrooToAR OXETIKNAG ETTIOTOAAG OTNV TpdTreda, N oTToia TIPETTEI VA TTEPIEXEI TO OTOIXEIQ ETTIKOIVWVIAG TOU
Trapatrovoupuevou MeAdTn.

4.27.3 H Tpdmela kotafdAAel kGBe duvarh TpoaTrdbeia va atavid, ge £yxoptn Hop®r 1, £@doov autd cuppwvnBei petafl Tng
Tpdamedag kai Tou MNeAdTn, og dAAo ZT1aBepd Méoo, oe TuxOv KaTayyeAieg Tou MeAdTn. H Tpdmela e€eTddel OAa Ta {NTAMATA TTOU
€Xouv TeBEI evTOG TNG KaTayyeAiag kal Sidel atTdvinon €viog €UAOYou XPOVIKOU SIa0TAPATOG Kal TO apyoTepo eviog Oéka (10)
Epydoipwv Huepwv atmmd tn Aqun Tng katayyeAiag. e TrepimTwon de TTou KpiBei OTI XpeIGdeTal TTEPICOOTEPOG XPOVOG yia TNV
e¢étaon Tng karayyeAiag, n Tpamela Ba yvwaoToTroioel AfYn TnNG KatayyeAiag oag evidg TNG wg Gvw TTpoBeapiag kal Ba oag
aTravTAael €11 TNG €V AOyw KaTayyeAiag eviog TpiavTarrévie (35) Epydoipwy Hugpwyv atmd Tnv nuepopnvia mapaAafig mne.

4.27.4 e mepimTwon TTou n dla@opd PETaEU Tou MeAdTn kai TG Tpdatedag dev emAuBei péow Tng S1adikaciag TTou TTPORAETTETAI GTOUG
6poug 4.27.2 kai 4.27.3 avwTépw, o MNeAGTNG £Xel SIKaiwHa va aTToTabEi Ot eyKEKPIUEVO PopEa EVAAAAKTIKAG ETTIAUCNG SIaQOPWV
(EEA) yia okotroUg £EwdIKaoTIKAG eTiAuang Tng dlagopdg, duvapel Tou Trepi EvaAlakTikrg EmiAuong KatavaAwTikwy Alagopuwv
Noéuo Tou 2017 (N. 85(1)/2017), wg ekdoTote TpoTTOTIOIEiTAI, VOOUuuévou OTI o [MeAdtng eivar KatavaAwTtng. Mepairépw
TTANPOPOPIEG TXETIKG PE TOUG EYKEKPIPNEVOUG POPEIG TTou dUvavTal va eTTIANPOOUV XPNUATOOIKOVOUIKEG BIOPOPES KAl TIG OXETIKEG
UTTNPEGIEG TTOU TTPOC@EPOVTal gival dlaBéoipeg oTo éviutio «Aladikacia YTToRoAng Mapammdévwv» otnv iIoToogAida Tng Tpdtelag
www.astrobank.com, kaBwg kar aTnv 10ToogAida Tng YTnpeaiag MNpooTagiag KatavaAwTAg Tou Eutropiou Evépyeiag, Eptropiou
kal Biounyaviag http://www.consumer.gov.cy. H Tpamela diaguAdooel 1o dikaiwpa va apvnBei Tn XpAon Twv UTTNPECIWV Tou
@opéa evaAAakTIKAG eTTiAuoNG TNG Sla@opdg Trou TrpoTeivel o MeAdTNG Kai/f va eTTIAEEEI TO OXETIKO @opéa Kal HEBODO EVAAAAKTIKAG
€TmiAuong Tng S1agopdg.

4.27.5 O NeAdtng duvaral va amotabei otov Eviaio ®opéa EEWdIkng EtiAuong Alagopwyv Xpnuatooikovopikng duong yia diadikaagia
e€wAIKaoTIKAG OleuBéTnong Tng dlagopds (wg Popéag EEA) r yia diapecoAdBnon yia okotolg ot oxéon e dladikaaia
avadidpBpwaong TMOTWTIKWY BIEUKOAUVOEWY 1 yia uTToBoAr) Trapatrévou, oUhgwva Pe Ta 6oa opilel 0 TTEPi TNG ZUOTAONG Kal
Aermoupyiag Eviaiou ®opéa EEWdIkNg ETiAuong Alagopwv XpnuaTtooikovopikig ®uong Nopo (N. 84(1)/2010) wg ekdoToTE
TPOTIOTIOIEITAI KAl VOOUHEVOU OTI TTANPOUVTaI O OXETIKEG VOUOBETIKEG TTPOUTIOBETEIG avAAOYa UE TNV TTIEPITITWON:

) O MeAdTng eival katavaAwTng, wg n évvola auth opiCetal atod 1o N. 84(1)/2010,

2 TIpoToU uTrofdAel aTov ev Adyw Popéa Trapdrrovo evavTiov NG Tpdrredag, o MeAdTng £xel UTTORAAEI YPATITWS TTAPATTIOVO
otnv Tpdmela evidg TnNG TTPoBeopiag Twv £€1 (6) unvwv aTmd TNV NUEPOMNVia KATA TNV oTroia éAaBe yvwan A TTou Aoyikd
Ba émpetre va €xel AaBel yvwan Tng emPBAaoug Tpagng r mapdAeiwng Tng TPATeag ) Tou YEYovOTOG OTI £XEI EPEICUA YIa
UTTOR0AR TTapaTévwy,

3) n Tpamela katd TNG oTroiag uTToRAAAETaI TO TTapPdTTOvVO, va AeToupyoUde Katd Tov XpOvOo OTOV OTToi0 avagEépeTal To
TTapaTovo BAoel VOMINWG Xopelynuévng adelag Asiroupyiog 1 va Aeitoupyoloe OSuvdpel KaBeoTwTog €AeuBepng
£YKATAOTAONG.

O ev Aoyw Popéag dev emAauBAVETAI TTAPATIOVOU TO OTTOIO:

Q) agopd cuvaAhayf TToU BeV EUTTITITEI OTIG ETTOTITIKEG APHOBIOTNTEG TWV APHOSIWV ETTOTITIKWV APXWV,

) KOTG TNV Nuépa TnG UTTOROARG TOU TTOPATTOVOU, gixe AON €kd0Bei ammdégacn yia To idlI0 TTapdrrovo atrd SIKAGTAPIO TNG
Kutrpiokng Anuokpartiag A eupiokeTal o€ e€EAIEN dikaaTikr dladikaaia yia Tnv e¢éTaan Tou idlou TTapaTévou,

?3) uttoB&AAETaI PETE TNV TTpoBeapia Twv dekaokTw (18) pnvwyv atd Tnv nuepounvia katd Tnv otroia o KatavaAwTig éAaBe
yvwaon 1 Tou Aoyik@ Ba £TTpeTTe KaTG TNV Kpion Tou Popéa va éxel AGBel yvwaon Tng empBAaBoug Tpagng i mapaAeiyng
NG TpdTredag A Tou yeyovaTog OTI £XEI €PEICUA Yia UTTOBOAR TTapaTTOVWY,

4) Katé Tnv kpion Tou Popéa To TTAPATTOVO Eival KAKOBOUAO 1) n Siagopd TTou TTPOKUTITEI Eival ETTOUCIWANG.

Mepamépw TANPo@opieg oxeTikd pe Tov Evidio ®Popéa EEwdIkng EtriAuong Alagopwv XpnuatoolkovoulkAg duong kal Tn
Sladikacia uTTOBOARG TTApaATTOVWV EVWTTIWV ToU gival S100éo1peg otnv I0TO0€AIda TOU
http://www.financialombudsman.gov.cy. Ta oToixeia eTmKoIvwviag gival Ta akdAouBa:

Eviaiog ®opéa E§wdikng ETiAuong Alagopwv Xpnuartooikovopikng duong
ap. TNAepwvou: 22848900

ap. TnAeopoiéTuTTou (fax): 22660584, 22660118

AlguB Mpageiou: Aewpdpog Népdou Bupwvog 13,1096, Acukwoaia

Tay. AieuB.: T.©. 25735, 1311 Acukwaia

4.27.6 Aveu BAGBNG Twv Opwv 4.27.1 éwg 4.27.5, avwTépw, Kal VOOUPEVou OTI dev €xel ekOOBei OECUEUTIKA aTTOPACH OTTO Popia
evaAAakTIKAG €TTiAuONG dlagopwv BACEl OXETIKAG ouppwviag petagu Tou MeAdTn kai Tng Tpdmedag, o MeAATNg €xel dikaiwpa
TIPOOPUYNG oTa apuddia dikaoTrhpia TG Kutrpiakng Anuokpariag yia e1riAucn Tng diagopdg Tou pe Tnv TpdTrela.

4.28 AIABIBAZH NAHPO®OPION KAI TNQY*TONOIHZEIZ ANO THN TPAMEZA XTON NEAATH
4.28.1 EkT6G 6110U 0TOUG TTaPOVTEG Baoikolg Opoug 1 e GAAN EidIKA Zupgwvia TUXOV va TTPOVOEITAlI GUYKEKPIUEVOG GAAOG TPOTTOG, N
diaBiBacn TTANPo@opPIWVY Kal N TTPAYUATOTIoINON YVWOoToTToINgswy oTo TTAaiolo Tou Népou 6a yivetal ammé tnv Tpdmela oTov
MeAdTn pe Toug akdAouBoug TPOTIOUG: PECW YVWOTOTIOINCEWY 1} AVOKOIVWOEWY YPATITWG Kal/] péow auvnBeg Taxudpopeiou n
uéow Tng Ymnpeaiag WinBank i Tng YTnpeaiag TnAseidoTroinoewy, aTnv TEPITITWoN TTou o MNeAATNG gival CUVOPOUNTAG O€ QUTEG
TIG YTINPEOieG, 1} HEOW TNAEQUWIVOU 1 PE NAEKTPOVIKG Tayudpopeio (email) A ATM ) péow pnviciwv KataoTaoewv Aoyapiacguou
Kal/f) péow evtuTTwy TToU Ba gival d1aBéaipa oTa KaTtaoTAPATa ) aTnv IoToogAida TnG Tpdmedag www.astrobank.com.
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4.29

4.30

4.31

4.28.2

4.28.3

4.28.4

4.28.5

I1diaitepa yia Tov Tigokardhoyo tng Tpdmelag, avriypago autol Trapadideral otov MeAdTn TpIvV TNV KATAPTION TNG TTapolcag
>UpBaong-TAaioio kar o MNeAdTNG €xel To dikaiwpa va ¢nTioel Kal va AdBEl ek vEou avTiypa®o autol o€ EVTUTIn Pop®r) i dAAo
2100epd Méco, avd mdaon omiyur). MapdAAnAa, eival avaptnuévog OTa KaTaoTApaTa Kal oTnv IoToogAida Tng Tpdmelag
www.astrobank.com.

Y& mepiTTwon 1ou o MeAdTng givar KaravaAwtnig 1 MoAud Mikpr ETixeipnan, oi TAnpo@opieg Tig otroieg n Tpdreda eival uttoxpen
va Trapéxel otov MMeAdTn TOUAGXIOTOV pIa @OPda TO HAVA, XWPEIG XpEéwan, Ba TTapEéxovTal €T ypamTwe PE TNV OTTOOTOAN
TaXUSPOUIKWG EVTUTING pnviaiag KatdoTaong Tou Aoyapiaopou MANpwuwy, €ite NAEKTPOVIKA OTnv NAEKTPoVIKN dielBuvon (email
address) mou o MeAdtng Ba dwoel otnv Tpameda, eite péow TnG Ymnpeaiag WinBank, otnv tepiTrtwon 1ou o lMeAdTtng eivai
ouvOpouNTAG O€ auTr TNV YTINPEaia, €iTe ue oTToI0dATTOTE AAAO TPOTTO TUXOV CUPPWVNBEL. Ze TTEPITITWON TTou O MeAdTNG {nTACEI
amé v Tpdmeda emmmAéov ) O ouxvh evnuépwaon f {ntAcel Tnv diaBiBacn Twv o Tavw TTANPOPOPILYV PE GAAO TPOTTO,
oupeuwveital 611 N Tpdmeda Ba dikaloUTal va Xpewvel £€60da yia TNV TTapoxn Tng TAnpo@opnong otov MeAdTn, éTwg autd Ba
KaBopigovTtal atrd Kaipou €1G kaipdv oTov TipokardAoyo Tng Tpdatedag.

1NV TepiTITwon TTou o MeAdtng dev eival KatavaAwTng 1 MoAld Mikpry ETrixeipnan, ol TAnpogopieg mou n Tpdtreda eival uttoxpen
va Tapéxel ) va kaBioTta diabéaiueg atov lMeAdtn Ba divovtal oTnv ouyxvoTnTa Kal Ye Tn péBodo TTou cup@wveital peTagl Toug.
Mepamépw, cupwveital 0TI N Tpateda Ba dikaloUTal va Xpewvel £60da yia Tnv TTapoxn Tng TAnpo@dpnaong atov MNeAdrn, 6TTwg
autd Ba kaBopidovtal atré Kaipou €ig kaipdv aTov lMivaka MpopnBeiwy kal Xpewoewv Tng TpdTredag.

Mpiv Tnv exTéAeon Mpdgng MNMAnpwuAg TTou atroppéel atrd Tnv Trapouoa 20uPRacn-MAaicio, n Tpdmeda kabioTa dloBECINEG GTOV
MeAdtn TG wg MAnpwTr TTANPOPOpPiEG TTOU a@opolv OTn WPEYIOTN TTpoBecpia ekTéAeong, TIG €mIBapUVOEIG TTOU TIPETTEI vV
KOTOBAAEI Kal, KOTA TTEQITITWAON, TNV AVAAUCT TWV TTOOWV TWV TUXOV ETTIBAPUVOEWY.

4.28.6 Metd tnVv ektéAeon Mpagng MAnpwung TTou atroppéel atrod Tnv Trapouoa XuuBacn-MAaicio, n Tpameda kabioTd diaBéoipeg oTov

4.28.7

MeAdTn TTAnpoopieg TTou agopolv oTn cuykekpipgévn Mpagn MAnpwung, 6TTwg, oToixeio avagopdg TTou emTPETEl aTov [MeAdTn
va Tautotroioel Tnv Mpdagn MAnpwpAg kai (avéAoya pe Tnv TePiTTTwon) Tov MNANpwTA A TOo AlKaiouxo, T0 1000 TnG £V AOyw
Mpda&ng MAnpwPng oTo VOUIoPa GTO OTT0I0 XPEWVETAI  THIOTWVETAI 0 Aoyaplaapdg MANpwHwY (avaAoya Pe TNV TTEPITTITWON), TO
o006 Twv TUXOV emBapuvoewy yia Tnv Mpdén MAnpwuAg, TNV epapuoaTéa cuVAAAQyUaTIK ICOTIMIO OTTOU auTr £QapuoleTal,
KOBWG Kal Tn OXETIK NuEPoUNvia agiag.

O MeAdTtng ava doa aTiyun Katd Tnv didpkeia TnG TTapolaag ZUupBaong-MAaioio éxel dikaiwpa va ¢nTrAoel Kai va AdBel avtiypago
NG TTapouoag KaBwg Kai TIG TTANPOYopieEg Kal 6poug TTou N Tpdatela eival uttoxpen Bacel Tou NOuou va Tou TTapAacyxel 0€ EVTUTIN
Hop®n ) AAAo Z1aBepd Méco.

AAAATH ZTOIXEIQN NEAATH

4.29.1

4.29.2

O MeAdTng Ba éxel utToxpéwon va eidotrolei TNV Tpdmeda kal/f, avahoya pe Tnv TrepimTwan, Tov MNMAnpwth A Aikaiolxo, oTnv
TIEPITITWON TTOU OTTOIOdATIOTE GTOIXEID TToU 3OONKe/TUXOV va 608l atrd Tov MeAdTn oTnv Tpdrreda, TepIAaUBavoPévwy Xwpig
TTEPIOPIOUO TNG YEVIKOTNTOG TOU TTPOAVAPEPOUEVOU, OTOIXEIWV TTOU TTAPOUCIAJOVTal O€ EVTOAR APEONG XPEWONG N TTAYIA EVTOAN
(standing order) i oToIx€iWV ETTIKOIVWVIAG, AAAGEEL.

>1nv Tepimrwaon 1mou o [MeAdtng éxel dwoel otroiecdnmmote EvioAég MAnpwung ammé i mpog Aoyapiacud MAnpwuwy Tou,
TEPIANAPBAVOPEVWY  EVTOAWV GUECNG XPEwoNng 1 TTAyIwV EVIOAWV, Ot TIEPITTTWON aA\ayng Tou apiBuol Tou OXETIKOU
Noyapiacpol MAnpwpwv Tou MeAdTn 1 peTagopdg Tou oe GAAo katdoTtnua Tng Tpdmedag, n EvroAn MAnpwunig Tou MeAdtn Ba
e€akohoubroel va 1oxUel Kal Ba ekTeAEiTal 1T TOU auToU Aoyapiacpou MANpwuwy Pe TO vEo apiBud. e TrepiTTwaon O€ EVIOARG
aueang xpéwong n Tpdtmela Ba koivotroiael To vEo aplBud Aoyapiaopou MNMAnpwuwy ato Aikaiouxo.

ENIKOINONIA ME THN TPANEZA

4.30.1

4.30.2

Ektég 61TOU OTOUG TTapoévTeg Baaikolg Opoug ) ae GAAN EIBIKA Zup@wvia Tuxov va TTpovoEiTal CUYKEKPINEVOG GANOG TPOTTOG,
otroladnmrote Eidomoinon/I'vwartotoinan didetal amd tov MeAdtn mpog Tnv Tpdmela Ba amooTéAAETal ypaTITWG oTn SieBuvan
NG TpATedag TTOU ava@EPETal TTIo KATW ) oTn dielBuvOon TOU KATaoTAPATOS TNG TpdTedag Tmou e§uUTINPETEl TOUG AoyapiaouoUg
MAnpwuwv Tou MeAdTn A og omolavonToTe GAAN dielBuvon Tnv omroia TuxOv va Koivotroifoel n Tpdmeda aTtov MeAdtn pe
otrolodATIoTE TPOTTO N TpdTreda Kpivel KaTGAANAo TrepIAapBavopévng Kal TnG avakoivwong aTov TUTTo:

AstroBank Public Company Limited

New@opog Emupou Kutrpiavou 1, 1065 Acukwoaoia

T.0© 25700, 1393 Acukwoia, Kitrpog

O1 &ieublvoeic Twv  KoOTAoTNUATWY NG  TpaTelag PpPiOKOVTal KATAXWPIOUEVEG OTnV  10TooeAida  Tng  Tpdmelag
www.astrobank.com. Oi [MeAdTeg PTTOPOUV €TTIONG va €TMKOIVWVOUV WPe Tnv Tpdmefa péow Tng Mpauung Egumnpérnong
TNA.80011800 (amd Kumpo) kai +35722575555 (amd efwrepikd) 1R oTnv  nAekTtpovikry OielBuvon Ttng Tpdmedag
info@astrobank.com.

TEAIKEZ AIATAZEIZ

431.1

4.31.2

4.31.3

H Tpdamela datnpei 10 dikaiwpa avdBeong TnG eKTEAEONG TwV AEITOUPYIKWY TNG UTINPECIWV 1| dpACTNPIOTATWY O€ TPITOUG,
oupewva pe Tnv Odnyia Tng Kevtpikng Tpdatmedag Tng Kutrpou 1pog Ta Motwrikd I18pupata ye 1ig PuBpioeig AlakuBépvnong Kai
Aiayeipiong Tou 2014, wg auTrh duvatal ekAoToTe va TpotrotroinBei i avtikataoTabei, AayBdavovtag ebAoya péTpa TTPOG THPNON
Twv amarroewyv Tou Noépou. Nogitar 611 n Tpdmeda diatnpei TAAPN €ublvn yia TG TPALEIS Twv UTTAAAAAWY TnG, i Twv
QVTITIPOCWTIWY, TWV KATACOTNHATWY I TWV OVTOTATWY TTPOG TIG OTTOIEG £XEI YiVEl EEWTEPIKN avABeon dpacTnPIOTATWY.

Xwpig emnpeacpod Tou Tepi Tng Mapepmddiong Tng Nopiyotroinong Eaddwv amd Mapdavopeg Apaotnpidtnteg Népou 1 GAAng
oxeTIKAG didTagng Tou dikaiou Tng Eupwraikng ‘Evwong, n Tpdmela Tnpei apxeio yia Toug okotroug Tng Trapoucag XuuBaong-
MAaioclo eTTi TOUAGXIOTOV TTEVTE £TN.

H Tpdmeda amaAdooetar ammd otroiadATToTE €UBUVN avagopik@ Pe TNV €ykpion kal Tnv ekTéAeon Mpdgewv MAnpwung oe
TEPITTTWON aTMWAEING i ¢NUIGG n oTToia TUXOV TTPOKUWEl aTrd acuvrBelg Kal aTTPOBAETITEG KATAOTACEIG TToU €ival TTEPAV Tou
€AEyXOU TnG, Kal TwV OTTOiwV Ol GUVETTEIEG BEV Ba uTTopoUcav va atTropeuxBoUv TTap’ OAEG TIG TIPOCTIABEIEG TNG VIO TO AVTIBETO,
atrd TPAageig N TTapaAeiyelg TG TTou dievepyouvTal TTPOG CUPMOP@WON TNG TPATTedag PE VOUIKEG UTTOXPEWOTEIG TNG KATA TIG
Trpovoleg Tou Kutrpiokou Aikaiou ) Tou Aikaiou Tng Eupwtrdikng ‘Evwong, GUPTIEPIAAUBAVOPEVWYV Kal XWPIG TTEPIOPIOUO, KAl TWV
aKoAoUBwv:

(1) Tnv kaBuoTépnon, AGBog, TTapdAeipn r aduvapia ekTéAeong Adyw TrapdAeipng fj aduvapiag oTTolIaadnTIOTE UTTNPETIAG,
OTTwG Taxudpoueio, TNRAEQwViag evoupuatng A acUpPaTng.
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2 Tnv 1mpagn n didraypa KuBépvnong r KuBepvntikod Opyaviopoud, YTnpeoioag 1 Opyavwpévou Zuvohou/wv i otroia/ Ta
oTToia aokoUV KpaTikéG eEouaieg eite de jure eite de facto.

?3) DuoIKEG KATAOTPOPEG, Beounvieg Kal aTrepyieg

4.31.4 H Tpdmefa evnuepwvel Xwpig adikaloAdyntn kabuotépnon Tov MeAdTn o¢ TepiTTwaon MeEICovog Aeiroupylikod cupfdvtog n
OUPBAvVTOG TTOU agopd TNV ag@AAEia TTOU ETTNPEGCEI TO OIKOVOMIKA GUU@EPOVTA TOU Kal Tov TTAnpogopei yia 6Aa Ta diaBéaipa
HETPa TTOU PTTOPET va AGBEl yia TN JEIWON TwV apvNTIKWY ETTITITWOEWY TOU GUPBAVTOG.

4.31.5 H tuxov petaBoAf Tou Népou R TnNG vopoAoyiag TTou €MCUPEl PEPIKA ) OAIKA aKupOTNTa €VOG ATIO TOUG TTAPOVTEG OPOUG TNG
>0ppaong-MAaigiou dev emrnpeddel TNV 1I0XU R TO KUPOG TwV UTTOAOITTWY 6pwV 1 TNG CUPPATIKAG OxXE0EwGg TNG Tpdatedag PE ToV
MeAdTn avagopikd pe TiIg Ynpeoieg MNANpwuwy.

4.31.6 H avagpopd og o1roIodATIOTE VOO i KAVoVIoUO 1} AAAN odnyia TrepIAauBAvEl OTTOIOdATIOTE TPOTTOTTOINTIKY /KAl CUUTTANPWUATIKA
TTPAgN BeAe TeBei o€ 10XU ATTO KAIPO GE KAIPO.
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OPOI KAI MPOYMNOOEZEIX AMEZQN XPEQXEQN SEPA A MEAATEZ XPEQITEX

O1 6pol kal TTpoUTToBEcElg TToU TTapouaIdlovTal o€ auth TNV evoTnTa £papuodlovTal pévo ae Aueoeg Xpewoelg SEPA kai SiETTouv Tn oxéan Tng
Tpdmedag kai Tou MNEAGTN OXETIKA PE AQUTEG.

OAeg o1 évvoieg TTou gnuelwvovTal Pe Ke@ahaia Kal dev opidovtal 1o KATw, Ba éxouv To vonua TTou Toug aTrodideTal oto Baoiké Kavovioud
ANermoupyiag Apecwv Xpewoewv SEPA (SEPA Direct Debit Rulebook).

O1 6pol TTou TTEPIEXOVTAI TTIO KATW, pagdi pe Tov Baoikd Kavoviopd Apeowv Xpewoewv SEPA, diérouv Tnv ekTéAeon Apeong Xpéwong SEPA.

5.1

5.2

Opiopoi
«SEPA» onpaivel Tov Eviaio Xwpo MAnpwpwy oe Eupw — Single European Payment Area Trou gival 0 XWpog OTTou TTOAITEG, ETAIPEIEG KAl

GAAOI OIKOVOUIKOI TTAPAYOVTEG PTTOPOUV va TTPOyHAToTToloUV Kal va €I0TTPATTOUV TTANpwHEG o€ Eupw, €ite evidg Twv €BVIKWV Toug
guUVOPWV EgiTe DIOGUVOPIOKA, HE TOUG iBIoug Bacikoug 6poug, JIKAIWHPATA Kal UTTOXPEWOEIG, QVEEAPTATWG TNG YEWYPAPIKAG TTEPIOXNG OTNV
otroia Bpiokovtal. Mo To yewypa@ikd 1Tedio 0€ OTTOI0dNTIOTE XPOvo, deiTe Tov KatdAoyo xwpwv SEPA Tou EupwtraikoU ZuuBouAiou
MANPwUWV oTOV ETTIONKO I0TOTOTTO WWW.europeanpaymentscouncil.eu.

«TARGET» onpaivel To AlcupwTraikéd Autoparotroinuévo Zuotnua Taxeiag Metagopdg Kepahaiwv o€ Zuvexr Xpovo.

«Aupeon Xpéwon SEPA» onuaivel To epyaAeio TTAnpwuAg Trou diTTeTal amd Tov Baoikd Kavovioud Aeciroupyiag Apecwv Xpewoewv
SEPA yia Tnv dievépyeia TTANPWHWY PEOW AUECWV XPEWOEwV o€ Eupw evidg Tou SEPA ammd tpatmedikous Aoyaplaopolg o€ GAAoug
TpaTTECIKOUG Aoyapiacuoug.

«AToppiyn» onuaivel EioTrpagn mou ekTpETTETAI ATTO TNV KAVOVIK €KTEAEON TNG TTPIV TNV diaTpatredik EEO@ANGN kai yia Toug Adyoug
TTOU ava@épovTal aTnV TTapdypago 5.7 KaTwTéEpw.

«Baoikog Kavoviopoég Asitoupyiag Ausowv Xpewoewv SEPA» i o «Kavoviopdg» onuaivel Tov kavovioud «SEPA Direct Debit
Rulebook» trou ekdidetal amd 10 Eupwtaikd ZupBouAio MAnpwuwy Kal TTEPIEXEl OPOUG Kal TTPOTUTTA yia To Baoikd Zx€di0 Apuecwv
Xpewoewv SEPA, wg autdég dUvaTtal va TpoTroTrolgital atmmd KaipoU €Ig kaipdv. O kavovioudg eival diabéoiyog otnv 10Too€Aida Tou
EupwTtraikoU Zuppouhiou MNMAnpwpwv www.europeanpaymentscouncil.eu.

«Aladikaocia Baoikng Apeong Xpéwong SEPA» onpaivel Tnv diadikaagia yia ektéAeon Aueowv Xpewaswv SEPA Bdoel Tou Kavoviopou
€VTOG ToUu SEPA.

«Alatpatrediky Epydoiun Hpépoax» onuaivel nuépa oTnv otroia ol TPATTedeg YEVIKA €ival QVOIKTEG yia dlaTpattelikég epyaaieg. To
HuepoAdyio TARGET ypnoiyoTrolgital yia Tnv €€akpifwaon Twv Alatparredikwv Epydoipwy Hugpwv.

«Eiomrpagn» onuaivel 1o pépog piag uvariayng Aueong Xpéwang SEPA tTou apyilel pe Tnv ekkivnon NG ZuvaAiayng atéd Tov MoTtwTn
Kal PHEXPI TO TEAOG TNG ME TNV KAVOVIKA xpéwan Tou Aoyapiacuou Tou MeAdtn A Tnv cupmAnpwon Tng pe Emotpoer), ATéppiyn n
EmoTtpoen XpnudTwv.

«EvroAR» onpuaivel TNV €Kppacn TnG ouvaiveong Kai £6oucioddTnong TTou TTapEXETal atrd Tov MeAdtn oTtov MoTwTh (Gueca n éuueca
péow Tou MioTwth oTnv Tpateda) yia va éxel o MotwTtng TNV duvardétnTta va Kivioel Eiotrpagn yia Tnv xpéwon Tou Aoyapiacuol Kal n
Tpdatela Tnv duvaTtéTnTa Va CUPHOPQWOET TTPOG TIG 0dnYieg auTég oUupgwva e Tov Kavoviouo.

«E§6@ANCGN» onuaivel TNV EVEPYEIQ TTOU EKTTANPWIVEI UTTOXPEWOEIG OE OXECN PE TNV YETAPOPA TTOOWV PETAEU TNG Tpdtredag Tou MoTwtr
Kal TnG Tpatmelog.

«EmioTpo@n» onpaivel ZuvaAAayn TTOu EKTPETTETAI OTTO TNV KAVOVIKA €KTEAEOT TNG METG TNV diaTpaTredik EE6pAnon kai Kiveital ammé tnv
Tpdrreda Tou MoTwTr.

«EmioTpo@n Xpnudtwv» onpaivel atraitnon tou Katdyou Aoyapiacpou yia emMoTpo@n Xpnuatwv o oxéon e Ayeon Xpéwon SEPA.

«Hpepopnvia MAnpwunAg» onuaivel TNV nuepopnvia otnv omoia givalr TAnpwrtéa n mANpwun Tou lMeAdtn otov MoTWTA WG auth
koivotroigital oTnv Tpdrreda péow Tng Aladikaciog Apeong Xpéwaong SEPA.

«XPEWOTNG» ONuaivel OTTOIOOATIOTE QUOIKO 1 VOUIKO TTPOoWTTo Trou givanl MeAdTng Tng Tpdmelag kal Tnpei éva ) TEPICOOTEPOUG
Noyapiagpoug pe v TpdTrela.

«Noyapiacuo66» onuaivel Tov Aoyapiacud Tou MeAdrn pe Tnv Tpdmreda oe Eupw 1Tou kaBopiletal atrd Tov MeAdTn otnv EvioAR.

«MoTwTAG» onuaivel Toug TOTwWTEG, €iTe oTnv Kutiplak Anuokpartia €ite otnv aAAodaTrr), aToug otroioug o IMeAdTNG €xel XPNUATIKEG
OQEINEG TIG OTTOIEG £TTIBUNET va eE0QANOel pEow Apeong Xpéwaong SEPA kail TTpog Toug otroioug 8idel EVToAn.

«Zx€S10 Baoikwv Apgowv Xpewoewv SEPA» i «Zx€S10» onpaivel To gUOTNPA TTANPWUWY YIia TNV Olevépyeia APECWY XPEWOTEWV
SEPA ev166 Tou SEPA GUu@wva Pg TOUG KAVOVEG KAl TIPOTUTTIA TTOU TTEPIEXOVTAI OTov Kavoviouo.

«ZuvaAdayn Apegong Xpéwong SEPA» | «ZuvaAAayn» onuaivel 6An Tn diadikaoia ekTEAEONG TTANPWUAG TTOU YiveTal PE TNV XPAON
Aueong XPEwang, EEKIVWVTAG aTrd TNV €KKivnon TnNG ZuvaAAayng atd Tov MoTwTr Kai PéXP! To TEAOG TNG, TTOU €ival ) N KAVOVIKF EKTEAEON
N n Améppiyn 1 n EmoTtpoen A n EmoTpoer Xpnudtwy Tng Eiotrpagng.

«Tpameda Tou MOTWTA» Onuaivel 10 XPNUOTOTTIOTWTIKG idpupa OTToU TnpeiTal 0 Aoyapiacudg Tou MioTwTr Kal TO OTToio £XEl
guvopoAoyACEl GUPPWVia Pe Tov MIoTWTA o€ ox€on PE Toug 6poug Kal TTPolTToBEaElg TTpoidvTog Trou BacileTal oTnv Aladikagia Baoikig
Apeong Xpéwong SEPA.

«Tpamedikn Epydoiun Huépa» onuaivel oe oxéon pe Tnv Tpdmeda otroiavdnToTe nuépa amd Asutépa péxpr kal Mapaokeur, €kTog
TPATTEQIKWY apylwv oTnv Kutrpiakf Anpokparia.

Zx£010 Baoikwv Aueowv Xpewoswv SEPA

H Aiadikacia Baoikrig Apeong Xpéwong SEPA dicukoAuvel Tov MeAdTn va eopAei xpnuaTikég o@elAég Tou lMeAdTtn Tmpog MioTwTég
utroypdgovtag EvroAn tmou &idel otov MioTwTh 1O diKaiwpa va €I0TTpdTTel amd tnv Tpdreda mood 1TTou o@eilovTal ammd Tov [eAdTn.
YTmoypagovtag Tnv EvioAn, o MeAdtng e€ouaiodorei etriong Tnv Tpdmmeda va xpewael Tov Aoyapiaoud TTou avagépeTtal otnv EvioAn pe 1o
avrigTtoixo moad. MAnpwpég Baaoel Tou Xxediou utropei va yivovral pévo oe Eupw.
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5.3 ‘ExkTaon

531

5.3.2

5.4 EvroAn

541

54.2

543

54.4

5.4.5

5.4.6

E@dtrag kau ETravaAlaupavopeveg Apeoeg Xpewoeig SEPA

O1 opor kal TPoUTTOBEcElg TTOU TTEPIEXOVTAl OTO Trapdv TuAua 1oxUouv 1600 yia e@dtag (one-off) 600 kai yia
emavaAapBavopeveg (recurring) Apeoeg Xpewoelg SEPA. Ztnv mrepimmtwon e@atmag Apeong Xpéwong SEPA, n EvioAn 1oxUel
ATTOKAEIOTIKA yIO TNV OUYKeKpIYévn ZuvaAdayr. EmravaAauBavopeveg Apeoeg Xpewoelg SEPA eival autég tmou ekTeAouvTal
TaKTIKG Bdoel TnG idiag EvioAng kai eioTmpdrTovtal amd Tov idio MoTtwtr. E@dmal Apeoeg Xpewoelg SEPA gival autég 6tTou n
€€0U01000TNON TTOoU TTEPIEXETAI OTNV EvToAR &idetal pia @opd atmd Tov MeAdTn yia Tnv ekTéAeon povo piag Apeong Xpéwong
SEPA, €€ouc10d6Tnan n otroia dev duvatal va XPnoIYoTToINBEi yia OTToIavONTIOTE JETAYEVEDTEPN ZUVOAAQYH.

Nopikn Zxéon peragld MeAdrn ko MotwTh

O1 Apeoeg Xpewoelg SEPA 1ou ekteAoUvTal oUppwva pe Tov Baoiké Kavoviopd Apeowyv Xpewoewv SEPA kal Toug 6poug Tou
TTapPOVTOG TUAMATOG, €ival EEXWPIOTEG OTTO TNV UTTOKEIYEVN CUP@wvia peTagy Tou lMeAdtn kai Tou MiOTWTH, €K TNG OTTOIaG
Tnyadouv. H uTrokeipevn ocupguwvia (Tr.x. ayopaTrwAnTApio cupBoAaio, ac@aAioTiké cupBoAalo, cuppwvia picBwong K.A.1T)
oupewveiTal yeTagu Tou MeAdTn Kai Tou MOTWTA Kal Oev atroTeAEl HEPOG TwV TTAPOVTWY 6pwv. H ev Adyw cupgwvia dev agopd A
deapelel TNV Tpdmreda. O MeAGTNG cup@wvei 6T 0TToIEGONTTOTE SIOPOPEG PETAEU auToU kal Tou MoTwTA Ba TTpéTrel va etmIAUovTal
METOEU TOUG.

O MeAdrng mpétrel va dlao@ahioel 6T ol TTAnpoopieg TTou kaBopifovTal wg amaIToUPeveS yia TNV EvioA rapéxovral opBd Kai
TAAPWG.

O MeAdTng TTPETTEI VA CUPTTANPWOEI Kal uTroypdwel Tnv EvioA TrpoTtol Tnv oTeidel atov MoTtwth. O MoTwTAG atmodéxeTal Kal
avayvwpicel 611 n Tpateda dev Ba AGBer avtiypago Tng EVIOARg Kai dev gival UTTOXPEN va EAEYEEI TO TTEPIEXOMEVO QUTAG.

Tnpoupévwy Twv TTPOVOIWV Twv 6pwv 4.7.6 kal 4.7.7 mo mavw, o MNeAdtng dUvaral va okupwaoel f Tpotrotroinasl EvioAn
ETTIKOIVWVWVTAG aTreudeiag Ye Tov MOoTwTA Kal EVNPEPWVOVTAG OXETIKA TNV TpdTrela.

Karémiv aitnong Tou lMeAdrn, n Tpdameda Ba {ntAcel avtiypago TNG EvioAAg kal dAwv Twv GAAWY GXETIKWV TTANPOQOPIWV TTOU
agopouv Aueon Xpéwaon SEPA amré tnv Tpdtmreda Tou MioTwTA ka1 Ba TTapaoyel oTov MNeAGTN OAEG TIG OXETIKEG TTANPOPOPIEG TTOU
Ba diateBouv oTnv Tpdameda amd v Tpdtela Tou MoTwTh.

O lMeAdTNG atrodéxeTal 6Tl Ba CUPUOPPUIVETAI JE TOUG 6poug TNG EVTOAAG TTou cup@wvei pe Tov MioTwTA.

Edav MoTtwtig dev mapoucidoel Eiompagn duvduel EvioAng yia Tepiodo 36 pnvwv oTmd TV nUEPOMNVia Trapouciaong Tng
TeAeuTaiag Eiorpagng akdun kai av auth éxel Tuxel Amoppiyng, EmaoTtpoeng f Emotpogrig XpnudTtwy, o MoTwTAg ogeilel va
Teppartioel TN EvioAr kai 8ev dikalouTtal va ekkiviiael EioTrpdgeig Baoel Tng TepuaTioBeicag EvioAng. EGv TrpokUTITeEl avaykn yia
Aauean xpéwon, TTPETTEl va TeBei og 10U véa EvioAn. H Tpdmela dev eival utrdxpen va eAéyxel Tn cupgpdppwaon Tou MaoTwTh pe
TNV UTTOXPEWOT TOU QUTH.

5.5 Mpo-kolvoTroinon, giompagn kai Xpéwon

55.1

55.2

5.5.3

554

55.5

5.5.6

O MoTwTAg ogeider va dwaoel atov [MeAdTn Tpo-koivotroinon TouAdyiotov 14 HuegpoAoylakwv Huegpwv tpiv TV Huepounvia
MAnpwpng otrolaadrmote Xuvalhayng Eiompagng. O MaoTtwtAg utoxpeoUTal va eidotroincel Tov MeAdTn yia 1o ToG6 Kal TNV
Hupepopnvia MAnpwung. MNa emavalapBavopeveg Apeaeg Xpewoelg SEPA, n po-koivotroinan duvaral va TrepIAapavel emmiong
TO TTIPOYPONHA TTANPWUWV.

H Tpamela mpétrel va AdBel Tnv aitnon Eiotrpagng oxi apyotepa Twv 5 Alatpatredikwy Epydoipwyv Huepwv mpiv Tnv Hugpopnvia
MAnpwung oe Tepimwaon véag EvioAng kai 6x1 apyotepa Twv 2 Alatpammelikwv Epydoipwv Huepwv oe mepimTwon
emmavahayavépevng Apeong Xpéwang SEPA. Xe mepimtwan Yn cupdpép@waong PE Ta TTPOAvAPEPOUEVA XPOVIKG TTEPIBWPIA, N
Tpdmela Ba amoppiwel TNV evioAr Eiomrpagng.

O MiotwtAG A n Tpdateda Tou MoTWTA YTTopolv va aAAdfouv Tnv Huepounvia MAnpwpnAg Kai ouvettwdg o MeAdTng uttoxpeouTal
va diarnpei mood oto Aoyaploopd TTAvToTe oUTWG WOTE va KataoTroel Tnv Tpdreda kavh va ekTeAéoel TNV Apeon Xpéwon
SEPA.

Tnpoupévwy Twv OXETIKWY dlatdéewv TnG XUuBaong-MNAaioio, n Tpdmela dev utroxpeoUTal va eAéygel To dikaiwya Tou MoTwTh
otnv Apeon Xpéwon SEPA 1 Tig TAnpogopieg Trou trepiéxovTal atnv EvioAn. Eidikétepa, n Tpdrreda dev utroxpeouTal va eAEYEEl
ot uttdpxel éykupn EvToAr yia tov MeAdTn. Mepaimépw o Aoyaplacpdg Ba xpewdei pe Tnv TANpwpnA Bdoel atrokAeIoTIKA Tou IBAN
(International Bank Account Number) 1Tou avagépetal atnv aitnon Eiompagng, xwpig olykpion TOU OVOUOTETTWVUHPOU Kal TNV
O1eBuvon Tou lMeAdrn. Noeital 611 n Tpdmeda dikaioUuTal va SIEVEPYNTEl TETOIO EAeyXO KATA TNV atrOAUTN SIOKPITIKA TNG EUXEPEIT
KaI o€ TIEPITITWGN acupwviag dikaloUTal va pnv diekTrepaiwaoel Tnv Eiomrpagn kai va tnv emotpéwel otnv Tpdrreda Tou MioTwT.

O Noyapiaouog Ba xpewbdei Tnv Huepounvia MAnpwunAg pe 1o 006 TTou KaBopiletal atd Tov MotwTr otnv aitnon Eiompagng
Trou petafiBadetar ammd Tnv Tpdmeda Tou MoTtwth Kai AapBaverar amd tnv Tpdmela. Av n Huepounvia MAnpwuAg dev eival
Tpamedikn Epydoiun Huépa, o Aoyapiaoudg Ba xpewbei Tnv apéowg emépevn Tparmedikhy Epydoiun Huépa vooupévou 6 TéTola
nuépa eivar emiong Aiarparredikr) Epydoiun Huépa. Edv n Huepounvia MAnpwung dev eivar Alatpatredikry Epydoiun Huépa, o
Noyaplacudg Ba xpewBei Tnv emépevn Alatpatedikiy Epydoiun Huépa vooupévou 611 auTh gival Tpatredik Epydoiun Huépa.

Me Tnv ektéAeon tng Eiompagng tng Apeang Xpéwong SEPA, kai Tnv avdioyn xpéwaon Tou Aoyapiacpol, n Tpdmeda Ba
kataoTthoel diabéaiueg oTov MeAdTn, Tig TTAnpoopieg yia Tnv ekTeAeaBeioa Apeon Xpéwaon SEPA.

5.6 Amrayépeuan, MNepiopioudg, Eurédion kai ApvioEIS

5.6.1

5.6.2

Atrayépeuan, MNepiopiopog kai Eumodion

O MeAdTng €xel TO dikaiwpa va armrayopelel Tnv ekTéAeon Apeong Xpéwong SEPA atd tov Aoyaplaoud ) atmd oTrolodhToTe
Aoyapiacpd TTou Tnpei otnv Tpdmeda, | va Tepiopioel Tnv eiommpagn Apeong Xpéwong SEPA og ouykekpipyévo 1mo0d 1
TTEPIOBIKOTNTA 1) Kal Ta 8UO, 1 va gutrodicel otroieadnTrote Apeoeg Xpewoelg SEPA 1Tou TrpoépyovTal atrd £va 1| TTEPICCOTEPOUG
mpoadiopidpevoug MoTwTéG R va eykpivel yévo Apeoceg Xpewoelg SEPA Tou mpoépyovTal amd éva 1 TTEPICOOTEPOUG
TPocdIopIfouevoug MaoTwTég, SidovTag OXETIKN ypaTrTr €1d0TToinon oTnv Tpdtmeda ot €101kd €viutio TG Tpdtmedag. Me Tnv Afyn
TETOI0G YPOTITAG €100TT0iNONG atrd TNV Tpdteda n Tpdmela Ba atmrayopeUoel Thv eKTEAETN oTToloodrTToTe Apeang Xpéwong SEPA
ato Noyapiaopd TTou avtikeiral oTig odnyieg Tou MeAdTn, akdun Kal oTnV TEPITITWAON TToU peTayevéaTepa uTtoBANnBei aitnon
Eiompagng. Otroiadimote Té€TOI0 €1d0TTOiNON TPéTEl va 00B¢i otnv Tpdrmeda kai otov MoTwTh 10 apydétepo tTnv Tpatredikn
Epydoiun Huépa trou mrponyeitar Tng Huepopnviag MANpwunig.

Apvioeig
(a) O MMeAdtng duvatal va ¢ntioel ammd Tnv Tpdtmeda va apvnBei va TTANpwael otrolavdnTroTe PeAAoVTIKY Eiotrpagn trou
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BacieTar aTig TTAnpoopieg Tou AR@enkav até Tov MeAdTn péow TNG TTPO-KOIVOTTOINGNG I YIa OTToIodATTOTE GAAO AGYO,
XWPIG va TTapéxel oTroioucdrroTe Adyoug yia Tétola dpvnon. OTtroiadnToTe TETola odnyia TpETTel va 600¢ei otnv TpdTrela
T0 apyotepo Tnv Tpatedik) Epydoiun Huépa tmou trponyeital Tng Huepopnviag MAnpwung Kar eviég Tou wpapiou TTou
avagépeTal oTnv IaTooeAida TG Tpdatedag www.astrobank.com.

B) >¢ TrepiTTwaon 1ou N Tpdmeda dexTei TETOIQ AiTnON, N Tpdtela Ba evnuepwaoel TNV Tpdatela Tou MoTtwtr 611 N Eiompaén
£xel ammoppipBei (rejected) wg opiCeTan otV TTapdypao 5.7 katwtépw. OTav yiveral xeipIopog amé Tnv Tpdtela peTd
v EE6@ANON, n dpvnon Tou MeAdTn Ba TuyxAvel XEIpIoPoU wg aitnon yia EmoTpoer Xpnudtwy wg TTEPpIYPAPETal GTNV
TTapdypago 5.8 KaTwTépw.
5.7 Atroppiweig kai ETrioTpo@ég (Rejects & Returns)

5.7.1 H Tpdrmea e¢ouaiodorteital kai dikaiouTal TTpiv Tnv EE6@ANnCn, va atmoppiyel aitnon Eiorpagng kai eouaiodorteital kai dikaiouTal
perd TNV EEO@AnOn, va emoTpéwel aitnon Eiompagng otnv Tpdameda Tou MoTwTth xwpig omoiavdATrote diaBouAeuon n
€TMKOIVWVia Pe Tov MeAdTn, yia:

(a)
(©)]
(v)
(5)
()

Texvikoug Adyoug (T1.x. akupn dopn apxeiou, AavBaouévog apiBudg eAéyxou IBAN, AavBaopévog kwdikdg BIC) kai/f
Abyoug TTou agopolv Tov Aoyapiaopd (TT.X. 0 Aoyaplaopog TTou avapépeTal aTnv evioAn Eiompagng ékAeioe, o MeAdtng
amrefiwog, o MNeAdTng dev emmpémel TNV dievépyeia Apeong Xpéwaong SEPA, avetrapkr) uttoAoiTa) kai/f

YTroxpewaoelg SUVAPEl TOU EQAPUOOTEOU BIKAIOU, Ol OTToiEG UTTEPBaivVOUV TOUG BPOUG TOU TTAPOVTOG TURAUATOG, Kal/f

AcuvAon A atTpOBAETITA yeyovoTa

Apvnon Tou MNeAdTn WG avapépeTal oTnv TTapdypaeo 5.6 avwTépw.

5.7.2 Ortav n Tpameda atoppitTel 1 emoTpéel aitnan Eiompagng, n Tpdmeda e§ouciodorteital atmd Tov MNeAdtn va dnAwael Tov Adyo
NG EMOTPOPNG i} Apvnong 0€ OAa Ta PEPN TTOU EUTTAEKOVTAI OTNV OXETIKA aitnon Eiopagng, mepidapBavouévou Tou Motwtn.

5.8 EmoTtpopég Xpnudtwy (Refunds)

5.8.1 EmioTpo@ég Xpnudtwy yia Apeceg Xpewoeig SEPA xwpig Tnv Tapoxn omoioudirore Adyou

(@)

®)

21NV TrEPITTTwon Tou o leAdtng eival KatavoAwTtnig r MoAUd Mikpry Emmixeipnon, dikaioUtal va ¢ntrioel €TMoTpo®n
XPNUaTwyv o€ oxéon pe otrolavormote Apeon Xpéwaon SEPA evtdg okTw eBdopddwy até Tnv nuepounvia otnv oTroia o
Noyaplaoudg Tou Xpewdbnke pe 1o Tood TNG Apeang Xpéwaong SEPA, xwpig va utroxpeoUTal va TTapEXEl OTTOIOUCOATTOTE
Aéyoug yia TéTolo aitnua kai n Tpdameda Ba gival uTTdxpen va ETTIGTPEWE! TO £V AOYyw TToad oTov MeAGTN.

OT1r0100ATTOTE ETMOTPOPN XPNUATWY TTou yivetal aTtov [eAdtn Bdoel Tng umomapaypdpou 5.8.1 (a) avwrépw, dev
atmaAAdooel Tov MeAdtn atmd TNV €uBlvn va avadntioel dieuBéTnon TnG dlagwviag ye Tov MoTwTh oUTe N €MOTPOPRA
XPNHATWYV €TTNPEAdel To aTToTéAeTpa TNG dIEUBETNONG TG dlaPwviag.

5.8.2 EmoTpo@ég xpnudTwy yia un e§ouciodornuéveg Apeoeg Xpewaoeig SEPA

(@)

®)

(v)

©)

(¢)

>1nv TepimTwaon 1Tou o MeAdTng eival KatavaAwTtrg A MoAu Mikpry ETixeipnan, €dv éxel TapéABel n Trepiodog OKTW
€BOOUAdWY aTTO TNV NUEPouNvia oTnv otroia o Aoyaplacuodg Tou MeAdTn xpewdnke ye 1o 00O TG Aueong Xpéwang
SEPA, o MeAdTng dikaioutal pévo, va ¢nTAael TNV €TTIOTPOPR XpnudaTwv ot axéon pe otrolavormote Apeon Xpéwon
SEPA 10U £yIve Xwpig TNV £€0UCI086TNCN TOU, PEXPI AAAG O)XI apydTepo atTd 13 priveg atmd TNV nueEpPounvia aTnv oTToia o
Noyapiacudg Tou MeAdTn Xpewdnke pe 1o 006 TG Aueong Xpéwong SEPA. Edv o MeAdtng dev eival KatavoAwTng A
MoAU Mikpr) Erixeipnan, dikaioutal va {nTAoEl Thv ETTIOTPOPA XpnuaTwy yia Auean Xpéwaon SEPA tou éyive xwpig Tnv
€€0UOI000TNON TOU €VTOG TOU XPOVIKOU BIa0TAUOTOG Twv 60 NUEPWV ATIO TNV NUEPOUNVIa TNG OXETIKAG XPEWaONG. &
TéTOIO TTEPITITWON O MeAGTNG TTPETTel va autnBei TNV emaTpo@n Xpnudtwy TnG Aueong Xpéwaong SEPA a6 tnv Tpdmela
TTAPEYXOVTOG OTTOIOdATIOTE UTTOOTNPIKTIKA ATTOOEIKTIKG OTOIXEId, €Gv auTd eival SiaBéaipa. Otav n Tpdmeda AdBel TéTola
aitnon duvaral va ¢ntrioel avtiypa@o tng EVioAng atmo tnv Tpdrreda Tou MioTwTh.

Tnpoupévou Tou anueiou (a) o Tavw, étav n Tpdmeda amogaacioel 6T N wg dvw au@iIonTndeica cuvaAhayr Apeong
Xpéwong SEPA cival pn eouaiodotnuévn, uttoxpeoUTal va €MOTPEWEl auéowg Ta Xprjuata otov MeAdTn, wg o épog
4.11.1 mo mavw. .Av n Tpdmea amo@agioel 6T n aiTNon €MOTPOPNGS XPNUATWY Ba atmoppiPbei, Ba evnuepwaoel avaloya
Tov lMeAdTn kal Ba Tov TTPoPNBeUCEl PE TA OXETIKA UTTOOTNPIKTIKG aTTOJEIKTIKG aToIXEia TTou éAaBe atrd Tov MioTwTr.

H amégeacn yia Tnv €mMOTPOQ XPNUATWY, OVAKEI ATTOKAEIOTIKA oTnv Tpdmela, Aaufdvoviag utrdyn OTToIadATTOTE
£yypaga (101ka To avtiypago TnG EvToAg) kai TiG TTAnpo@opieg TTou TTapacxEdnkav 1éao atd Tnv Tpdreda Tou MoTwTA
600 Kal atré Tov MeAdatn. H améeaon 1ng Tpdrmeda cival TEAEOIBIKN YIO TOUG CUPMPETEXOVTEG OTO ZXEDI0 WG OPIZETaI OTOV
Kavovioud. Ze mepimrtwon d1agopdg, o MNeAdtng duvaral va uttoRAAEl TTapATTovo Kai/f) katayyeAia wg o 6pog 4.27

H Tpdmela Ba evnuepwoel Tov MeAdTn yia TNV amépaacn TG pe KatdAAnAo TpdTTo Kal Gueca. Av n aitnon yia ETIOTPOPRA
xpnuatwv ammoppiebei, n Tpdmela Ba evnuepwoel Tov MeAdTn Xwpig KaBuoTépnaon yia Tnv améeacn Tng Kal Ba Tov
TTPOUNBeUOEl PE TA OXETIKA UTTOOTNPIKTIKG aTTOdEIKTIKG oTolxeia TTou éAaBe atrd Tnv Tpdreda Tou MoTwTHA.

Av n Tpameda ammogaaioel va dexTei TNV aitnon Tou MNeAdTn yia TNV €moTpo®r] XpnudTwy, o Aoyapiacpog Ba ToTwoEi
amé Tnv Tpdmela pe T0 OGO TNG au@iofnroluevng Eiompagng pe nuepounvia agiag tTnv nuépa oTnv OTIoia O
A\oyaplaopog XpewONKE Ye TO APPIGBNTOUPEVO TTOCO.

5.8.3 Xpovikég MpouTtroBéoeig
O MeAdTng uttoXPEOUTAIl VA OTTAITACEI ETTIOTPOPNR XPNUATWY Yia e§ouaiodoTnuéveg Aueoeg Xpewoelg SEPA evidg Tou oXeTIKoU
XPovikoU TTAaiciou TTou avagépetal oTnv uttoTapdypago 5.8.1 (a) avwTépw Kal e oxéon e pn egouciodotnuéveg Apeoceg
Xpewoelig SEPA evTog Tou OXETIKOU XpOovIKoU TTAQICIOU TTOU avag@épeTal aTnv utrorapdypago 5.8.2 (a) avwTtépw. OtroiadATToTe
aiTnaon yla mMoTPOPH XPNHATWY EKTOG TWV XPOVIKWY TTAQICiWY TTou avagépovTal Ba atroppitrteTal atrd Tnv Tpdrreda.

59 AvaoTpopég

Av o MotwTAg /| n Tpameda Tou MoTwTh amairioel TNV avaoTpo@ry Aueang Xpéwong SEPA, n Tpdameda utroxpeoUTal va OCUPHOPQWBET
KOl VO €KTEAECEI TNV QITNON XWPIG TNV TTPOTEPN GUP@WVia Tou MEAGTN Kal Xwpig OTTOIGVOATIOTE UTTOXPEWGT VA €AEYEEI KOTA TTOCOV O
Noyaplaguog Xpewdnke pe TNV oXeTIkA Eiotrpagn A n Eiorpagn amoppi@Bnke, ETIOTPAPNKE 1} ETTECTPAPNTAV TTOGA O OXECN U AUTH.

5.10 KAg1016¢ Aoyapiacudg Tou MeAdrn

5.10.1 H Tpdmreda uttoxpeoUTal va eKTEAETEI OAEG TIG ATTOPPIYEIG, ETTICTPOPESG KAl ETTICTPOPES XPNUATWY WG OPIdeTal OTIG TTAPAYPAPOUG
5.7 kail 5.8 avwTépw akOun Kal o€ TTEPITITWON TTou 0 Aoyaplacpog Tou MeAdTn £xel KAgioE!.

5.10.2 H Tpdmela Ba ekTeAei €MOTPOPEG XPNUATWY TToU aiTeital O TMeAATNG WYETG TO KAgioIMo oTtroloudnroTe AoyapiaouoU peE Tnv
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5.11

5.12

5.13

5.14

5.15

Tpdmeda, aUPPWVa PE TOUG 6POUG TNG TTapaypd@ou 5.8 avwTépw.

Ymoxpewoeig Tou MeAdrn otov MioTwTh

O MeAdTtng avayvwpiel kai atrodéxetal 6T N dpvnon A n améppiyn f N aitnon yia €maoTpo®r Xpnuatwy Apeang Xpéwaong SEPA dev Tov
atmaAAdocoel aTTO OTTOIECONTIOTE CUUPBATIKEG | GAAEG UTTOXPEWOEIG évavTl Tou MioTwTr. Mepairépw dnAwvel kal BeRaiwvel 6TI BEpaTa o€
oxéaon Je dlapaxeg METAEU Tou MeAdTn Kal Tou MioTwTA TTPETTEl va eMAUBOUV peTagu Tou MeAdTn kai Tou MoTwTr.

AAAayn oToixeiwv Tou MeAdTn
Eival utroxpéwon Ttou [lleAdtn va evnuepwvel Tov MoTwTh o¢ mepimTwon Tou o [MeAdTng atrogacioel va XpnolgoTroinoel dAAo
Aoyapiacpé Tou otnv TpdTreda ) g€ GAAO XPNUOTOTTIOTWTIKG idpupa yia Tnv ekTéAean Apeong Xpéwong SEPA.

‘E¢oda

O MeAaTng €gouciodotei TNV Tpdmeda va xpewoel Tov Aoyaplaopd Pe Ta €60da KAl XPEWOEIG TTOU I0XUOUV yia TNV ekTEAEon Apeang
Xpéwaong SEPA, yia Ta ££00a OTTOI00OATIOTE PETOTPOTING VOUIOHATOG KAl OTToladATTOTE AAAQ TUXOV £€000 OXETICOMEVA PE TNV EKTEAEDN
Apeong Xpéwong SEPA Trepidapfavopévwy 600wy xapToorpavong, oUugwva pe Tov Tigokatdhoyo Tng Tpdmedag tmou 1oxUel atmd
KaIpoU €1G KaIpOv.

A10Beo1uéTNTA TTOOCWYV KaI akupwon Apsong Xpéwong SEPA
5.14.1 Amotehei uttoxpéwan Tou MeAdTn va diac@alioel 6T uTTGpyouv eTTapkr Sl0Béaipa uttéAoira oTov Aoyapliadgud oUTwG WOTE N
Tpdmela va duvaTal va ekteAéael TNV Apean Xpéwan SEPA.

5.14.2 O MeAdrng amodéxetal 611 n Tpdameda duvaral va apvnBei va ekteAéoel aitnon Eiotrpagng étmou dev utrdpyouv £TTapKn diabéoiya
uttéAoITTa aTov Aoyaplagud wg TTPOavVaQEPONKE.

Teppatiopég

O MeAaTng kai n Tpameda ocup@wvoUv 6T dUvavTal va TEPUATICOUV TNV Cup@wvia yia Tnv ekTéAean Apecwv Xpewoewv SEPAcUppwva
pe Tov 6po 4.25 o mavw.. Epdoov n cupguyvia auth £xel TEpPaTIOTEN, OAEG o1 authoelg Eiomrpagng Ba atmoppitrovral amé Tnv Tpdrela
akéun kal av n avriotoixn EVToAr éxer dn uttoypagei TIpIV TOoV TEPUOTIONO TNG CupPwviag xwpig n Tpdmeda va utroxpeoUlTal va
evnuepwaoel Tov MeAdTn.
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6 WINBANK
6.1 Opiouoi

«ExtraPIN» onuaivel Tov TTPoaIpeTIKO, Hiag Xprong 6-wn@io Kwdikd ac@alsiag, Tov otroio €xel ekdwael n Tpatmeda o1o XpnoTn padi Ye
Tov Kwdiké Eigddou (Username) kai Tov Kwdikd Acgaleiag (Password) yia va éxel Tpéofacn otnv utinpecia WinBank péow Tou
WinBank Web Banking kai/r} péow Tou WinBank Phone Banking kai/j péow tou WinBank Mobile Banking avdAoya pe Tnv TIEQITITWON Kal
yla va XpnoidoTIolEl OAEG TIG TTPONYMEVEG UTTNPECIEG TTOU ATTAITOUV ETTITTPOOBETN ac@daAcia. AuTdg O piag XprRong KwdIKOG UTTOpEi va
€kd06¢i eite amd Tn Zuokeun Mapaywyng Kwdikwv (extra PIN Generator) i va ammooTaAei wg pfvuga SMS oe evdeIkvuouevo apiBuod
KIVNTOU TNAE@WVOU KaTaTTIV eVTOARG Tou lMeAdTn.

«SMS» anpuaivel uTTNPeaia oUVTOPOU PuNVUPATOG.

«WinBank Mobile Banking» onuaivel To KavaAl péow Tou otroiou 0 XproTtng £xel Tpoofacn otnv Ytmpeoia WinBank xpnoigotroiwvrag
guoKeun KIVNTAG TnAepwviag pe TTAonynth (browser), dilaoUvdeon oTo dIAdIKTUO Kal XpnaidoTroiwvTag Tov idlo Kwdikéd Eioddou kai
Kwdiké Aogaleiag (Password) mmou xpnaipotroiolvtal yia Tnv TpdécoBacn oto WinBank Web Banking. To kavéAi WinBank Mobile
Banking TiBetal autopata d1aBéaipo oto XpAoTn Kata Tnv eyypaen autou oto WinBank Web Banking.

«WinBank Phone Banking» anuaivel To KavaAl péow Tou oTroiou o XpAaoTng éxel TpoaRacn otnv YTnpeoia WinBank xpnoigoTroiwvrag
TNAEQWVIKF CUOKEUR CUP@WVA JE TOUG TTAPOVTEG OPOUG Kal TIPOUTTOBEDEIG.

«WinBank Web Banking» onuaivel To kavaAl péow Tou oTroiou o Xpratng €xel Tpoafacn otnv YTinpeaia WinBank xpnoipotroiwvrtag
TTPOCWTTIKG UTTOAOYIOTH pe TTAonynTr) (browser) kai diacUvdeon 610 S1adiKTUO CUUPWVA PE TOUG TTAPOVTEG OPOUG Kal TIPOUTTOBETEIG.

«A1adikTUO» Gnuaivel To BIEBVEG BIKTUO TTANPOPOPILIV.

«Evdelkvuopevog apiBuog KivnToUu TnAE@WVOU» onuaivel Tov aplBud Tou KIvnToUu TNAE@UWVOU TTou €xel UTTOdEIEEl 0 XprioTng  Kai
eEVNMEPWOEl TNV TPATTECD WG O ATTOOEKTNG HECW pnvUpaTog SMS Tou ExtraPIN.

«E§ouoiodotnuévog XpRoTng» onuaivel To/a mpéowTro/a egouaiodotnuévo/a ammd Tov MeAdtn va xpnoipoTrolei/olv oTToleadnTroTe atd
TNV UTINPECIEG 01 OTTOIEG TIPOTPEPOVTAl ATTO TV UTINPEecia WinBank.

«HAekTPOVIKOG YTTOAOYIOTAGY Onuaivel TOV NAEKTPOVIKO UTTOAOYIOTH) TOU XPAGTN TOV OTTOI0 XPNOIYOTIOIEI VI va £XEl TTpOofacn oTnv
utrnpeaia WinBank Web Banking péow Ttou Aiadiktiou, i otroioudrToTe GAAOU HEoou NAEKTPOVIKAG oUvoeang, 6TTwg Ba kabopileTal attd
TNV Tpdtreda atd KaipoU €IG KAIPOV.

«YT1npeoia WinBank» onpuaivel Tnv utrnpeaia TTou TTapéxeTal 1 Ba TTapéxeTal aTréd Kaipou €1g Kaipdv, atrd Tnv Tpdmeda aTo XproTn Yéow
Twv KavaoAiwv WinBank Web Banking kai/rj WinBank Phone Banking kai/ry WinBank Mobile Banking avdAoya pe Tnv Trepittwan, yia Tnv
EKTEAEON OIKOVOUIKWY Kal/fj TPaTTedIKWV Kal GAMwv ZuvaAaywv Kai/fj evToOAWwv Kal/f} UTTOAOYIOTWV KaI/f) TNAEQWVWY Kai/f] GAAwv
amapaitnTwy eOTTAICHWY Péow Tou AladIKTUOU Kai/r} KIVATOU TNAEQUWVOU 1 HECW OTTOIWVINTTOTE AAAWY NAEKTPOVIKWY CUVOECEWY, KaI/m
TNAEPWVOU Kal/f} padiou Kal/fi TNAEOTITIKWY ONUATWY PECW Twv oTToiwyv dideTal f utropei va doBei Tpéofacn oTig uTnpeoieg, 6TTwg Ba
kaBopietal amd TNV Tpdmmeda amd KalipoU €1G KAIPOV Kal PTTOPEi va TTEPIAAUBAVEI XWPIG ETTNPEACUO OTNV YEVIKOTNTA TWV TTIO TTAVW
peETa@opd XpnUATwy TTPog Kal atrd Aoyapiacud Tou 16iou ) Tpitou pépoug pe Tnv AstroBank Public Company Limited kai/r) petagopd
XpnNUAaTwy atrd ToTmKO ) O1EBv Aoyaplaoud Kal/fj NAEKTPOVIKEG PETAPOPEG APXEIWV/UNTPWWY KO/ TIG TTANPWHEG YPOaUMATiwy Kal/f
EVTOAWV yia BIBAIGPIO eTMITAYWY KaI/f) aTTOdEIEEWV KATABEGEWY KOl KATAOTAON Aoyapiaopou Kal/fj TNV TTaPOoXA TTANPOQOPIWV ETTI TwWV
TINWV ouvoAAaypdTwy Kai/fj To Gvolyua Alapkwy EvioAwv kai/j TTANpo@opieg KapTwv Kai/fj TNV avakAnon TTANPWUNG ETTITAYWY Kal/n
TTANPOQYOPIEG OXETIKA PE cUPBOAaIa evoikiayopdg Kai/f) TTANPOQOpIEG O OXEDN PE UTTNPEDIEG Kal/f) SIEUKOAUVOEIG TTOU TTapEXOVTAl ATTO TNV
Tpdmeda kai/f) AITAOEIG yIa TO AvVOlyua AOyapIaouwyY Kai/f) TNV €KS0aN TTPOCWPIVWYV aPIBUWY KAPTWVY (UN-TTAACTIKEG KAPTEG) KaI/f QITAOEIG
yla Trapoxn dieukoAUvoewy amé Tnv TpaTreda.

«Kwdikég Ao@aAciag (Password)» onuaivel 10 puoTikd MpoowTmiké ApiBud Tautotroinong o otoiog Ba xpnoigotroinBei amd Tov
Xpnotn yia va £xel mpéoBacn otnv utnpeoia WinBank péow tou WinBank Web Banking kai/r} yéow tou WinBank Phone Banking kai/fy
péow Tou WinBank Mobile Banking avdAoya pe Tnv Tepimtwan.

«Kwdik6g Eio6dou» (Username) onpaivel Tov apiBud avayvwpiong Tov oTroio TTpopnBevel / ekdidel n Tpdmreda oTov XproTn, Je OKOTTO
va xpnaipotroinBei atmd Tov Xprnotn padi pe 1o PIN yia va éxel mpéoBacn atnv utnpecia WinBank kai/j padi pe 1o ExtraPIN va ekTeAei
S1apopwv €1dWV ZuvalAayEég ) uTTnpeoieg pEow TG uttnpeaiag WinBank. Aigukpivietal 611 o Kwdikog Eic6dou (Username) duvaral, av n
Tpdmela 10 KaBopioel, va xpnoiyotroinBei atmé Tov XpAoTn yia TTpocBacn Kai/fp eKTEAEON ZuvaAAaywv yia OTTOIECONATTOTE GAAEG
uTTNPEaieg ol oTroieg TTpoa@épovTal i Ba TTpoopepBolv oTo YéAAov amd Tnv Tpdmeda Sia oTroIWVOATIOTE GAAWY NAEKTPOVIKWY Kal/f
TNAEQWVIKWV Kal/fj padIoQwVIKWV Kal/j TNAEOTITIKWY PECwV Kal/l pnxavnuatwy. AleukpivieTal Trepaitépw OTI O TTEPITITWON TTOU O
E¢ouoiodotnuévog Xprotng eival | rpokeital va yivel MeAdtng tng Tpdmedag kai €xel KAvel aitnon/Ba kdavel aitnon kal Tou €xel/da
TapaxwpnBei mpdaBacn ato Aoyapiaoud Tou lMeAdTn péow TnG utnpeoiag WinBank, o Kwdikég Eioddou tmou Ba ekdoBei atmd tnv
TpdmeCa otov E¢ouaiodotnuévo XpAaTn yia Tpdcoacn oto Aoyapiacud Tou MNeAdtn Ba gival o id1og e autov TTou €xel/Ba ekdoBei oTov
E&ouoiodoTtnuévo Xprotn yia Tpdoacn oTo 8iké Tou Aoyapiaouo.

«Noyaplaoudég» onuaivel Toug Aoyapiacuoug TTou Katéxovtal otnv Tpdmela kai/f) TTou Ba katéxovial oTnv TpdTeda aTo Gvoua Tou
Kdroxou Aoyapiagpou ol otroiol petd até aitnon kai/fj eidotroinon amé Tov Karoxo Aoyapiacpol otnv Tpdmreda atmd Kaipou €1G Kaipov,
Ba éxel MpéoBaon péow Tou dlgBvoug JIadIKTUOU YyVWOoTO w¢ “AladikTuo” Kai/ff HEOW TNAEPWVIKWY YPAPUWY Kal/fj padIoQwVIKWV
ONUATWY Kal/j TNAEOTITIKWY ONUATWY KA/ HEoW NAEKTPOVIKWV Kal/f} GAwv ouvdéoewv O0TTwg Ba kaBopifel | Ba diabétel | Tpdamelda
aTtoug lMeAdTeg TNG amd KaIpoU €1g KaIpov, pe Tnv utmnpeoia WinBank tng Tpdmedag yia o1roiodnTroTe Aoyapiacud yia Tov OTToio n
utnpeaia WinBank 1ng Tpdateag eival Siabéoiun.

«MeTagopég Kepalaiwv pEow apyeiou» onuaivel TNV HETAPOPA KeEPaAaiwv HETw NAEKTPOVIKOU apXEiou TTPOGUN@WYNUEVNG dOUNAG, Kal
Tou oupTiepIAapBdvel TTOMOTIAEG 00nyieg PeTOQOPAs kKepahaiwv TIG oToieg o Eouciodotnuévog XpAoTng TTou €xel avdAoya
€€ou01000TNBEi yia TO OKOTTO auTo, aTTooTéAAEI oTnVv Tpdteda péow Tou WinBank Web Banking.

«0dnyieg / EvToAég» onpaivel TiG 0dnyieg Trou didovtal até Tov XpARoTn atnv Tpdmeda yéow Tng utrpeaiag WinBank.

«MeAdTng» onuaivel To/a TTPOCOWTTO/A TO OTTOI0 €XEl UTTOYPAWEI QUTH TNV AiTnoN n oTroia €xel yivel atmodekTr atd Tnv Tpdmeda yia XprRon,
até Tov XpAoTN, TV UTTNPECIWY TTOU TTPoa@EpovTal atrd Tnv uttnpecia WinBank a1mé kaipou €1g Kaipov.

«ZuvaAAayég WinBank» anuaivel TIG XpnUATOOIKOVOMIKEG Kal/f TPaTTECIKEG Kal/f] GAAeg ouvaAdayég Online 6oo kai Offline TIg oTToieg 0
XpAoTng ptropei va ekTeAéoel péow TG utnpeoiog WinBank 6Twg kaBopietal amé tnv Tpdrreda até kaipou €IG KaIpov.
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6.2

6.3

«Zuokeun Mapaywyng Kwdikwv (extra PIN Generator)» onuaivel TNV TTPOAIPETIKI] CUCKEUH TToU BideTal oTov Xprion £€vavtl auolfng,
6TTWwG auth Ba kaBopileTal atmd Kaipou €1g Kalpdv oTov TigokatdAoyo Tng TpAaTredag, YE OKOTTO va XPNOIUOTIOIEI OAEG TIG TTPONYMEVES
uTTnpEeaieg TG utmpeoiag WinBank péow tou WinBank Web Banking kai/fj péow Ttou WinBank Phone Banking kai/fy péow Tou WinBank
Mobile Banking avaAoya pe Tnv TTEPITITWON TTOU ATTAITOUV ETMITTPOCOETN aCPAALIQ.

«XpAoTng» anuaivel Tov MNeAdtn kai/r) Tov EEouaiodotnuévo Xprnotn.

NpéoBaon otn WinBank

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

H Tpdmela mpooépel atov MNeAdtn 1o dikaiwpa xpriong Tng utrnpeaiag WinBank yia diekTrepaiwan TPATTEQIKWY ZUVOAAAYWVY Kal
yia otrolavdnTIoTE GAAN vouiun xpnon. To dikaiwpa xpriong tng utnpeciag WinBank utrékeimal oToug TTapdvTeG Opoug Kal
Kavoviopoug (ue Bdan kol cUp@wva pe To Nopo) kai TEToiwv GAAWY 6pwv Kal Kavoviouwy TTou n Tpdreda atéd Kaipou €1G KaIpov
Ba uioBeTroel kal e1doTToINoEl Tov MNeAdTN A/Kal XprioTn pe otrolodnTroTe TpoTTo n Tpdmela Bewpnroel katdAAnAo.

H umnpeoia WinBank atroteAgital amd éva aAANAOEmMSpWPEVO OUCTNMA TTOU ETTITPETTEI GTOV XPAGTN va AapBavel TTAnpo@opieg,
va petadidel odnyieg Kal aitioelg Kal va ekTeAel Tparrelikég ZuvaAlayég atmd améoTacn, 24 WPeg TNV NUéEPaA, ME Tn XpAon
BI0POpwWYV TEXVOAOYIKWYV HEBOBWV Kal ouoTnUAaTwyY, €eVOEIKTIKG OTTwg To AladikTuo, ouoTApOTa OTABEPNG TNAEPWVIKNAG
€TMIKOIVWViag, ouoThpaTa KivnTAG TnAepwviag. O MeAdtng avrihauBdveral kai avayvwpidel 6t n utinpecia WinBank eival pia
OUVEXWG OVOTITUGOOUEVN UTTNPECIO TTOU UTTOKEITal O€ METABOAEG Kal TTPOOBRKEG, XWwPiG va PagifeTal AtmoKAEIOTIKG O€
OTTOIaVONTIOTE GNUEPIVI TEXVOAOYia Kal 6T 0To BaBuod autéd n Tpatreda £xel To diKaiwua va JETABAAAEI TTEPIOBIKA TIG TTANPOPOPIEG
Kal TIG TTapapéTpoug TG utnpeaiag WinBank. MNa mapddelypa, n Tpdmeda £xel To dikaiwpa va peTaBAaAAel Tov apiBud kai To €id0g
TwV ZUVaAAQYWV TTOU €XOUV EKTEAEOTEI, T OTOIXEIO TOU £EOTTAICUOU TOu XpraTn, TIG HEBABOUG Kal Ta CUGTANATA avayvwpIong Kal
empBeRaiwang TG TAUTOTNTAG TOU XProTn KTA.

Jupwveital 6Tl g€ TTEPITITWAN TTou o lMeAdTNg eival eTaipeia ) oTroIodrTTOTE GAAO VOUIKO TTPOCWTTO, KABE £VTUTTO 1) €180TTOINCN
TTou Ba cupTTAnpwveTal ) dideTal ek Pépoug Tou (TTepIAaPPBavopévng TnG aitnong yia ouvdpour otnv utmnpecia WinBank) Ba
utroypdgovTal amé 1o dtopo A dropa TTou kabopifovTtal o aXETIKA amoéPacn (resolution) Tng eTaIpeiag i VOUIKOU TTPOGWTTOU Kal
avTiypago NG ev Adyw amégaong Ba mapadidetal otnv Tpdmeda Tautdxpova Pe TNV UTTOYPO@R TNG aitnang yia cuvdpour otnv
utnpeaia WinBank. To ev Adyw dropo 1y dropa Ba dikaiolvTtal va TapaAdBouv Tov Kwdikd Eioddou (Username) kai Tov Kwdiko
Aogaleiag (Password) atmd Tnv Tpdmeda kal va Ta xpnaoigoTroioly yia va e§ao@aAifouv TpéoBacn otnyv utnpecia WinBank.

O MeAdTng kai/f) XpARoTng TTpéTrel va e§ac@alioel 6TI 0 XpAoTNG OTTOdEXETAI KAl GUPPOPQWVETAI TITAPWG PE TOUG AVAPEPOUEVOUG
6poug kal TTpolTroBéoelg. EmimmpdoBeta kal ouppwva pe 1o Nopo, o Xprotng Ba cuppop@uvetal Je OAeG TIG EvioAég kai/f
Odnyieg kai/fj kavoviopoug TTou ekdidovTal amd Tnv TpdTreda atd KaipoU €16 Kalpdv yia Tn Aeiroupyia Tng utrnpeaiag WinBank.

Karémiv eyypagrig Tou Xpriotn atnv utnpeoia  WinBank kai apoU n Tpdmela £xel evepyoTroifoel To oUoThua TTpdafaacng oTig
autépateg Xuvahhayég, ol XpRoteg Ba AapBdavouv amd Tnv Tpdmeda Tov Kwdikd Eigédou (Username) tou Xprotn kai Tov
Kwdiké AcpaAciag (Password) a@ou eoKEPBEi TTPOoWTTIKWG TNV TpatTeda r o€ TePITITWAON TTou n dielBuvon Tou XpAOoTN €ival
ekTOG KUTtrpou pe tayxupetagpopéa (courier). O Kwdikdg Aopaheiog (Password) ptropei va atoteAeital atmmd €va ) TTepIoooTePa
ypdupata kal apiBpoug avaAoya pe Tn péBodo kal TTpéoBacn Tou epapudleTal amd Tnv Tpdtmela kaBe popd. Kabe gopd trou o
XpRoTng xpnoiyotrolei Tnv utnpecia WinBank kai emBuyei va €xel TpdoRacn o€ EUTTIOTEUTIKEG TTANPOPOPIES AVAPOPIKE PE TOUG
Aoyapiaopoug Tou MeAdtn/XpAoTn A va diegdyel Zuvalhayég xpnoidoTrolwvTag Tnv utnpeoia WinBank, o XpAoTng, katd tn
SIGpKeIa TNG aUvdeong Tou pe Tnv utnpeoia WinBank, mpétel va emBeRaiwyael TV TautdTNTA TOU XPNaidoTToiwvTag Tov Kwdikod
Aogakeiag (Password) Tou | péow otroloudnTroTe GAAOU TPATTOU TTOU aTTaITEiTal aTTd TOo ouaTnua. O XpAoTng avayvwpilel 6T n
xpAon Tou Kwdikol AcgaAeiag (Password) otnv utrnpecia WinBank eival yia Tnv emBeRaiwon Tng TautdTNTaG TOUu XpAROTN TTPOG
TNV TpdTmreda Kal aTTOTEAEI OTOIKEIO OTI O CUYKEKPINEVOG XPAOTNG EXEI KAVEI XPrON TNG UTTNPETIAG Kal OTI N NAEKTPOVIKI) EVTOAR €XEl
oTaAei atmd TO CUYKEKPIUEVO XPAOTN Kal OTI 0 aTTOOTOAEAG TNG TTANPOYOPIaG gival 0 GUYKEKPIUEVOG XproTng. Tnpoupévou Twv
OXETIKWYV OlaTdgewv Tou Opou 4.16 Tmo Tdavw, OTTou auTOG epapudletal, n amodeiEn TNG nAekTpovikAg EvioAng kai Tng
KATAYPOPHG TOU aT1Td TO oUCTNHA TOu UTTOAOYIOTA TNG TpdtreCag atroTeAei oAoKANpwuEVO aToIxEID OTI £XEI yivel N EVTOAR.

H Tpdmreda dev €xel GAAN TTpéoBacn otov Kwdikd Eioddou (Username) Tou XpAaTn €KTOG aTTd TNV aUCTNPWG KWAIKOTTOINPEVN
Jop®n kol 8 Ba TNV aTTOKOAUTITEI O Kavéva GAAO €kTOG atrd To XpAaTn Kal o XpAoTng Ba €xel Tn duvatdtnTa va aAAaGdel Tov
Kwdiké Ac@aAgiag Tou (atmd Tn oTiyur) Tou n Tpdmela Tov TTpounBelel pe Tov apxikdé Kwdikd Aco@alciag) pe dAAo Kwdikd
Aogaleiag Tng €mmAoyNg Tou, péow Tng €1dIKAG dladikaoiag TTou TTapéxeTal améd Tnv utnpecia WinBank. H ouxvr) aAAayf Tou
Kwdikou Acg@aAeiag (Password) gival éva Bagikd kal avaykaio HETPO ao@aAEiag, n eQapuoyr Tou OTToiou TTPETTEI Va akoAouBeiTal
TOKTIKG Kal dueca atmd Tov XpARotn. H Tpdmela £€xel To JIKAiwPa va aKupwvel av@ TTaca oTiyun Toug utrdpyxovreg Kwdikoug
AogpaAeiag (Password) kal va uloBeTei kai/j epapudlel, ammd Kaipou €1G Kalpdv, otrolouadntote emmmpdoBeToug Kwdikolg
Aoogakeiag (Password) kai/f] GAAa pétpa ac@aheiag 1 diadikaaoieg kal Ba evnuepwvel Tov MeAATN yia autd ypaTITwG.

O MeAdTng avékkAnTa e€ouaiodoTei TNV Tpdmeda va amodéxetal omoieadnmote Odnyieg améd 10 XpARoTn, péow TNG UTTNPETiag
WinBank pe tn xprion tou Kwdikou Ac@akeiag (Password) i Tn xpAon otmoiwvanTroTe AAAwV SIadIKacIWV ac@aAgiag TTou n
Tpdmela ptropei va epapuodoel attd Kalipou €16 KaIpOV Kal yia TIG O0Troieg Ba evnuepwaoel Tov MNeAETn ypaTTwg Kal TEToIEG 0dnyieg
Ba epapuodlovtal pévo yia Zuvarlhayég péow Tng utnpeciag WinBank. O MeAdtng dnAwvel, atmmrodéxetal kal eyyudral 611 Ba @épel
TIANPWG TNV €uBUVN yia TNV £EA0@AAION TNG TTAPOUG KAl QUCTNPENAG CUPUOPPWONG Twv TTapoviwy Opwv kal Kavoviouwyv atréd
Toug E¢ouciodoTtnuévoug XpAoTeG.

H Tpdrreda Ba €xel ammdAuTo SIKaiwa va EyKPIVEl 1] va aTroppiTITel TNV TTapoUoa aiTnon yia eyypagn oTnv utrnpecia WinBank.

Euluvn kai Yroxpewoeig Tou MeAdrn kai 1ng Tpdreag

6.3.1

6.3.2

O Xpnotng dnAwvel 611 otroieadnTToTe TTANPoYopieg doBouv otnv TpdTreda, oupTTEPIAAUPBAVOPEVWY OAAG TTEPIOPIOTIKA, O€
TIPOOWTTIKEG TTANPOPOpPIEG €ival 0PBEG Kal, TNPOUMEVWY Twv OXETIKWV dlatdfewv Tou O6pou 4.7 o Tavw, OTToU auTog
e@apupdleTal, O puTTopei va akupwaoel A va petaBdlel Odnyieg Tou déONKkav av éxel kabopioel To TTood TTou axeTiCovTal oi Odnyieg
autég. H Tpdmeda Ba katafdAel kGBe SikaloAoynuévn TTpooTiddeia va eEacg@alioel Tnv opBOTNTA TWV TTANPOPOPIWV TTOU EXEI
Tdpel amd Tov XpAoTn péow Tng utnpeciag WinBank, ektdg wg Tpovoeital atmdé 1o Népo, n Tpameda 8 Ba suBlvetal yia Tnv
0pBOTNTA TETOIWV TTANPOPOPIWV 1 YIa TNV ATTWAEIA, €iTe dueon eite éupeon, Tou XpAoTn 1 TpiTou atdéyou o€ TTEPITITWGN TTOU
TETOIEG TTANPOPOPIEG €ival avakpIBAG.

H Tpdmela ptopei, avd TTdoa oTiyur Kol Katd Tnv amméAutn Kpion Tng, va ¢nTrioel ammd Tov XpRoTn va JIaKOWEl Tn Xprion Tou
KwdikoU AapaAeiag (Password) kai n Tpdtela Ba €xel To dikaiwpa avd TTaoa oTiyun, Ye 1 Xwpig TTponyoUuevn €150TT0inoN Twv
TPOBECEWY TNG, Va UNV EMTPETTEI TN XPAON Kai/f) Tnv Tpdafacn oTtnv utnpecia WinBank pe Tn xprion Tou Kwdikol Ac@aAeiag
(Password) vooupuevou 611 auto To dikaiwpa e Ba aoknBei aAdyioTa. Xwpig TEPIOPIOPS TNG YEVIKOTNTAG TWV TTIO TTAVW VOEITAI OTI
n Tpamela Ba evepyroel elAoya OTo va pnv €mTpéWel TN Xprion kal Tpdofacn atnv utnpecia WinBank pe Tn xprion Tou
KwdikoU Acgakeiag (Password) ge OAeg TIG TTEPITITWOEIG TTOU KATA TNV atrOAUTn Kpion TnNg OTTOOKOTIEI OTNV TTPOCTAGIa TOU
MeAdTn ) otrolodATTOTE GAAOU [MEAGTN.
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6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

6.3.10

6.3.11

H Tpdamela, oUy@wva Pe OTToIECONTIOTE TTPOVOIEG TNG eKAOTOTE Io0XUoucag NopoBeaiag, uTropei avd TTAca OTIYUR VA ETTEKTEIVEL N
va TTEPIOPICEI TO OPIO TWV UTINPECIWV TTOU TTPOCPEPOVTAl MECW TnG utmpeoiag WinBank katd Tnv ommOAUTn TnG Kpion va
QaTTOPOACIOEl TIG WPEG Kal PEPEG KATd TIG oTroieg n utnpeaia WinBank fj opiopéveg UTINPETIEG TTOU TTPOCPEPOVTAI PECW TNG
uttnpeciag WinBank Ba eival diaBéoiyeg. H Tpdamela €xel To dIKAiwPa XwpPig ETTNPEACHS OTTOIWVOATIOTE AAAWY SIKAIWUATWY TNG
oupTrepIAauBavopévwy aAAd OxI TTEPIOPIOTIKA O QUTA TTOU AVAPEPOVTAI OTNV UTTOTTAPAYPa@o 6.3.4 TTI0 KATW Kal TNPOUNEVWV
TWV TTPOVOIWV TwV 6pwv 4.17(2)(g) kai 4.17.4, o Tavw,, va avaaTeilel Tn Aeiroupyia Tng utnpeoiag WinBank didovtag 7 nuépeg
g1dotroinon otov Xpotn. H Tpdmeda pmopei va dwaoel eidotroinon otov Egouaiodotnuévo XpAoTN OXETIKA UE TA TTIO TTAVW UE
OTTOIOVONTTOTE TPOTTO KPivel KATAAANAo.

TnPoupEVWY TwV OXETIKWY dlaTdgewv Twv 0pwv 4.17(2)(€) kai 4.17.4, 1m0 TTAvw, OTTOU QUTOI EPapudlovTal, N Tpdatela Ba £xgl TO
diKaiwpa ava Tdoa OTIypR va atrooupel, Treplopioel | va peTaBdAer TG 1kavotnTeg Tou [leAdtn kai/p XpAoTtn kai/n
E&ouaiodoTtnuévou Xprotn va xpnaoigoTtroiei Tnv utmpeoia WinBank 1 ommoiodnoTe pépog TnG Kal eKTOG €dv TETola aTTOaUPON,
TTEPIOPITUAG 1) PETAROAN €xel yivel yia AGyoug ac@aAegiag ( TTou og TETola TTEPITTTWON n TpdTeda PTTOpEi va TIG £QApPUOTEl
apéowg), n Tpateda Ba divel 30 nuepwv €1d0TT0iNCN OTOV IMEAATN PE OTTOI0BATIOTE TPOTTO Kpivel KatdAAnAo. O XpAaoTng uTropei va
TIEPIOPITEI TIG UTTNPETIEG TTOU TTapéyovTal ammd Tnv utinpecia WinBank oxeTikd pe omroiodnmote E¢ouaiodotnuévo XpnoTn, pe 1o
va dwael ypaTTéG odnyieg otnv Tpdtreda vooUpevou 6T n TrapaAafr) TETolwy odnyiwv £xel emBeBaiwdei amd Tnv Tpdatela.

O Xpnotng egouaiodortei Tnv Tpdmeda va Trpofei oTnv ekTéAeon Tov EvioAwv mrou petafifdoTtnkav péoa oto TTAdiolo Tng
TTapoUcag CUP@WViag vooupevou Ot n petaBifaon Tétolwv EvioAwv éxel empBeBaiwdei pe TN Xprion tou Kwdikod AcpaAeiag
(Password) Tou XprjoTn Xxwpig va TTpofei o€ oTroIadnTIoTeE YETPA YIa va £§a0@aAioel Tnv yvnolotnTa Twv EvioAwv. O XpARoTng
oupewvei 611 n xprion Tou Kwdikol AcpaAciag (Password) Tou Xpriotn Ba éxel To idlo atroTéAeoua pe TNV utroypa@r| Tou. EKTog
O6TTwg Trpovoeital amméd 1o Népo, n Tpdameda avd TTdoa oTiyun Kal KaTd Tnv aTmoAuTn TG Kpion, utropei va apvnBei va mrapaAdpel
va ekTeAéoel otroieadrjmote Odnyieg Kai/n TTapaxwpAoel oTTolECOATTIOTE TTANPOPOPIEG Kal/f] va TTAPEXEI OTTOIEGONTIOTE UTTNPEDIES
0T10 XpNoTn vooUupevou 6T T€Tolo SIkaiwpa &g Ba aoknBei aAdyloTa.

H Tpamela dev Ba éxel ommoiavdnTToTe €UBUVN TTPOG Tov XPAOTN | OE TPITO PEPOG OXETICOUEVO UE OTTOIOBNTIOTE TPOTTIO YE TOV
XpAaoTn yia otrolavdATToTE ¢nuid (dueon n éupean) AGyw yeyovotog TTou atroteAei avwrépa Bia (force majeure) kai kaBIoTA
aduvaTtn 1 eCAIPETIKA BUOKOAN TNV TTANPNG 1 PEPIKA EKTEAEON TWV CUPBATIKWY UTTOXPEWCEWV TNG Tpdtedag. Zup@wveital 6T 0
6pog avwtépa Bia (force majeure) Ba epIAauBAavel OAOUG TOUG TTAPAYOVTEG 1 YEYOVOTA EKTOG TOU €AEYXOU I ETTIPPONG TNG
Tpdamedag TTou de ptropolcav va gival TTPOBAETITA avegapTATWG TNG GOKNONG ETTIMEAEIAG OTTO PEPOUG TNG, OTTWG Kal SAWV Twv
TTapayovVTwWV Kal yeyovoTwy yia Ta oTroia gival utrelBuvn n Tpdtela.

H TpdrmeCa emeuldooel 1o dikaiwya va ¢nTAcel avd Trdoa oTiyur) amd Tov XpAoTn ypamth empBeaiwon Twv Odnyiwv TTou
diapiBdoTtnkav Kai TéTola emRERaiwan Ba @épel TV UTTOYPAPr Tou XPAOTN.

O XpAoTng TPETTEl Kal €XEl UTTOXPEWON VA evnuePWVEl TV Tpdmeda apéows, YPaTTwg, yia otrolavOnTroTe ahAayr) oto évopa,
dieUBuvan, apiBud TNAe@UWVoU Kal NAEKTPOVIKH dieUBuvan Tou Kal/f) Tou E§ouaiodoTtnuévou XpRoTn.

O XpRotng mpétel, pe dIkA Tou £€00a, va OTTOKTACE! Kal AEITOUpyr o€l NAEKTPOVIKO UTTOAOYIOTH Kal/f) TNAEQWVO Kal/r) OTTOI08NTTOTE
aAMo e€otrAiIopd o otroiog eival avaykaiog yia Tpéoacn atnv utinpecia WinBank, va mAnpwoel otroliavdARTToTe ouvOpour| yia
ouvdean pe 10 AladikTuo Kai/f] GAAOU €idoug NAEKTPOVIKF oUVOECN Kal Ba £XEl UTTOXPEWGN YIa TV GUVTAPNON TWV IO TTAavw Kai/f
GA\ou TTapdpolou Asiroupyikou £€0TTAIGHOU, BAon Twv atmraitioewy Tou emRdAAovTal ammd Tnv Tpdmeda amd kaipoU €IG Kalpov
Kal TTou KolvoTroloUvTal atov XprioTn e otrolodnTrote TpdTro n Tpdtreda Bewpei katdAAnAo. O Xprnotng avtiAapBaveral 61 av padi
ue Tov E&ouciodotnuévo Xpnotn xpnoigotroiolv S1a@opeTikd QuANoueTpnTr (browser) amd autd Tmou kabopiletal amd Tnv
Tpdamela amd kaipoU €IG KaIpdV , N ao@AAsia Twv ZuvalAaywyv Tou Ba kivduvelel kal un E¢ouaiodoTtnuévol XpAoTeg ptropei va
£€xouv TTpéoBacn aToug Aoyapiaopoug Tou.

H kavétnta Tou Xprotn va é€xel mpéoBaon otnv utnpeoia WinBank oUte dnuioupyei aAAd kal oute atrodelkvUel TO JIKAiwpPa Tou
XpAoTn OXeTIKA pe TO AoyIOUIKO 1 oTrolodATIOTE GAAQ TIVEUMOTIKG 1 €UTTOpIKG dikaiwpata Tng Tpdamedag. O Xprotng A
otroiadnTroTe GAAa dTopa KatdTTV €VTOANG Tou XproTn avaAauBdavouv OTwg dev avTiypd@ouv, TTAOCTOYPaQOUV | va KAVOUV
XPAON Xwpig e¢ouaioddtnon 1o Aoyiopiké TnNG Tpdmredag OTTWG €TTIONG Kal va unv KAvouv XpAan Tng utnpeciog WinBank yia
Trapavopueg pagelg. O Xprnotng utroxpeoUTal va pnv emepfaivel atnv utmnpeoia WinBank kai otnv iotoggAida Tng Tpdmelag , o€
otroiodnTote Kwdikd AcgaAeiag (Password) fi TAnpogopieg Tou avrikouv otnv Tpdmela i o€ GAAoug MeAdreg Tng Tpdtedag n
o€ TPpITa TTPOCWTTA.

O Xpnrotng avaAappdvel va kataBAAAel eTTIMEAEIO Kal GEOVTIOA OTO va TTAIPVEI TA avayKaia PETPA AO@AAEIG OUTWG WOTE VA
atmogeuxBei n TpdoPaon amd pn efouaiodotnuéva TTPOCWTIA OTO Aoyaplaoud Tou XPAOTN Kal cuykekpipyéva o XprRotng
avayvwpidel Kal gup@wvei 6T Ba gival TTARPWG UTTEUBUVOG Yia OTTOIOVONTIOTE ATTWAEIA TTPOG QUTOV, TNV TPATTeda 1 OTTOI0dATTOTE
GAAO TTPOOWTTO WG ATTOTEAECUA TNG TTAPGAEIYPNG Tou XpAOTN va akoAouBnoel TiG d1adIkaoieg aopaAeiag:

(a) O XpnoTtng ogeilel va AdBel 6Aa Ta avaykaia pérpa yia va rapeutrodioel d6Aia xprion Tou Kwdikou Eicddou (Username),
Tou Kwdikou AcgaAeiag (Password), ri/kai Tou ExtraPIN kai dev pmropei moté va amokaAuyel Tov Kwdikd Eigddou
(Username), Tov Kwdikd AogaAeiag (Password) ry/kai To ExtraPIN og 1pito pn €gouciodotnuévo mpéowTtro. O XpAoTng
TIPETTEI TTAVTA VO yVWpilel 0TI o€ Kapid TTepiTrTwaon dev Ba Tou {nToel UTTAAANAOG TNG TpdTelag va Tou aTTOKOAUWEI TOU
idlou A otroloudATToTE GAAOU Tov Kwdikd Eigddou (Username), Tov Kwdiké Aogaleiag (Password) fi/kal To ExtraPIN. O
Xpotng mpémel Tavta va AdBel OAa Ta avaykaia pETPa yid va TTPOCTATEWE! KAl va dloTnprioel JUCTIKE Ta péoa
TpooBacng Tou otnv utinpecia WinBank kaBwg kai Tou Kwdikou Eiocédou (Username), Tou Kwdikol AcgaAeiog
(Password) fi/kai Tou ExtraPIN kai Toté dev péTrel va ypdwel To Kwdiké Eiocédou (Username), Tou KwdikoU AcaAeiog
(Password) ri/kai Tou ExtraPIN pe TpdTT0 TTOU VO PTTOPEi VO aTTOKAAUPOET O€ OTTOIOVOATTOTE.

B) O Xpnrotng mpémel va avTihayBaveral To epIBaAAov oTo otroio BpiokeTal dTav €xel TpdoRacn otnv utnpeaia WinBank
Kal TTpéTrel va BeBaiwvetal 611 dev TTapakoAouBeital atré KATToIov A KIVnpaToypa@eiTal Je KAEIoTS KUKAwPa ThAEdpaong.
(y) O XpAoTng dev TTPETTEl TTIOTE va APrVEl TOV NAEKTPOVIKO UTTOAOYIOTH) TOU QTTPOCTATEUTO OTAV gival oUVOEDEUEVOG OTNV

uttnpeoia WinBank.

®) O Xpriotng mpétrel va BeBaiwvel 0TI cuvdéeTal ye TNV utnpecia WinBank eAéyxovtag oTnv avoixTr) ypauun 1o Secure
Socket Layer (SSL) moTotroInTIKG TToU €KOISETAI ATTO EUUTTOANTITN ETAIPEIQ.

() O Xprotng mpétrel va BeRaiwBdei 611 dev Aeiroupyei Kavéva TTPOYPARHA TTAPAKOAOUBNONG OTO NAEKTPOVIKO UTTOAOYIOTH
Tou TO oTToi0 Ba PTTopouce va del ) kataypdayel Tov Kwdiké AggaAeiag (Username), Tou Kwdikou Acogaleiag (Password)
r)/kai Tou ExtraPIN.

(a1) O XpAoTng TTPETTEl va €YKOTAOTHOEI OUYXPOvo oUCTNHA TTPOCTaACiag amméd otrolovdnTroTe 16 (antivirus software) kai va
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eAEYXEl TOV NAEKTPOVIKO UTTOAOYIOTH Ouxva yia 100G. O Xprotng 8ev TTPETTEl VO avoiyel NAEKTPOVIKG pnvUpoTa atro
dyvwoToug aTToOTOAEIG Kal TTPETTEN va Ta BIAyPA@PEl Xwpig va dIaBAdel To TTEPIEXOUEVO TOUG YIA va OTTo@eUyel TO Kivouvo
va Aappavel 100g.

(9] H nAekTpovikn 8ievBuvon yia Tnv utnpecia WinBank eival www.astrobank.com. O XpAoTtng 8ev TIpETTEl TTOTE va
evepynoel Bdaon oTroloudATTIOTE NAEKTPOVIKOU PNVUPOTOG, €TTIOTOANG 1 GAANG E€TTIKOIVWVIOG N oTroia IoxupieTal OTI
atrooTdAnke amé Tnv Tpdrreda TTou Tov odnyei  Tov evBappuUvel va eTTIOKEPTEI AAAN 10TooEAIdO UTTOGTNPIfOVTAG OTI Eival
GAAN A Kaivoupyia 1oTooeAida TG utnpeciag WinBank.

6.3.12 O Xpnotng Tpétel va 1doTToIoel TNV TpAamreda agéows, OTTWG TTPOVOEITAl OTNV UTTOTTapdypa@o 6.3.15 TTIo KATw, o€ TTEPITITWAON
TTOU aQVOKOAUTITEI | CUVEIBNTOTTOIES:
(o) AmwAeia 1 kKhotr) Tou Kwdikou Eioddou (Username), Tou Kwdikou AcgaAeiag (Password) ry/kar Tou ExtraPIN i Tou
yeyovog 6T n TpdoBaon Tou fy o TpdTTog MpdaBacng Tou atnv utnpecia WinBank i o Kwdikog AcogaAciag (Password)
r/kai To ExtraPIN A/kal n ouokeur extra PIN generator fi/kail To evOeIkvuopevo Kivnté TnAEQwvo PTTOPEi va UTTOKEITAI GE A
ekTiBeTaI O€ KATAYPNON, f TTapaTTAavnTIKr XpAon.

B) Tnv xpéwaon oTtroloudnToTe AoyapiacuoU Tou e TO TTO0O OTToIaadNTTOTE CUVAAAQYNG TTOU TTPAYUOTOTIOBNKE XWPIG TNV
B¢éAnon Tou.
(y) Otroi06rToTE AGBOG A KOKN AgIToupyia aTnv TAPNGN OTTOIWVOATIOTE AOYapIGoUWY Tou aTrd TNV Tpdtela.

6.3.13 Tnpoupévng Tng utroTrapaypdgou 6.3.14 1o KATw, oTNV TIEPITITWAN KAOTIAG A aTTwAelag Tou Kwdikou Eioddou (Username) A/kai
Tou Kwdikou AcggaAeiag (Password) fi/kai Tou ExtraPIN r/kai Tng ouokeung ExtraPIN Generator i 6mou n mpdéofacn otnv
uttnpeoia WinBank r o Kwdikég Eigddou (Username) ri/kal o Kwdikdg Acpaheiag (Password) fi/kal To ExtraPIN fi/kai n cuokeun
ExtraPIN Generator umokeivial ge A eival ekteBeipéva oe katdypnon, o Xpnotng Ba eivalr utrelBuvog va aTmolnuIwcEl TNV
Tpdmeda yia TNV ammwAela Twv TPWTwWV €50 (TTou duvaTév va TTPokANBei atrd Tnv un e§ouciodotnuévn TpdoRacn oTnv UTTNPECIa
WinBank ) Tnv un egouaiodotnuévn xprion Tou Kwdikou Eicédou (Username) ri/kai Tou Kwdikol AcgaAcgiag (Password) fy/kai Tou
ExtraPIN r/kai Tng ouokeung ExtraPIN Generator vooUpevou 61 epapudlovtal ol TTpoUTroBE0EIG TTOU KATayPAa@ovTal aTov 6po
4.12 mo mavw. X& TIEPITITWON aTTWAEIAG, KAOTTAG ) UTTEEAIPEONG TWV TTPOaVAPEPOHEVWY, 0 XPAROTNG UTToXpeoUTal va EI00TTOIRCEI
OXETIKA TNV Tpdammeda Ye TOV TPOTTO TTOU TTPOVOEITal OTNV UTTOTTapdypago 6.3.15 1Mo KaTw.

6.3.14 Nogcital 611 TO TTO0O6 TwWV €50 TTOU AvaPEPETAl GTNV UTTOTTAPAYPao 6.3.13 TTavw TTou OXETICETal e TNV €uBUvn Tou XpAaTn, Ba
epapuoleTal 6ToU 0 XproTng Oev €xel TNPAOEI TOUG TTAPOVTEG OPOUG KAl KAVOVIOUOUG, €K TTPOBECEWS 1 Adyw Bapidg auéAciag
Tou, 1 éxel evepynael katd d0AIo TpOTTO. X TETola TTEPITITWaN N Tpdmeda dev Ba @épel uTToXPEwan 1 €uBUVN yia OTTWAEIEG TTOU
£xel utroaTei o XpARoTng kal o XprRotng Ba euBuvetal yia OAeG kal KABe pia ammd TIG ouvaAAayéG TTOU TTPAYUATOTTOIOUVTalI OE
OTT0I08ATTOTE AOYapIaoud TOU.

6.3.15 Tnpoupévwy TwV OXETIKWY TTPOVOIWV OTo {ATNHA TNG EUBUVNG, OTTOU aUTH £QapudleTal, o XpAaTng Ba €xel TTARPN UTTOXPEWON YIa
oTToIaVONTIOTE ZuvaAAayr TTou TrpayuaToTroleital péow Tng utnpeaiag WinBank (kaBwg kai yia otrolieadimmoTte odnyieg TTou
0866nkav péow Tng utnpeaiag WinBank amé Tov XpAoTn r) otroioditrote dAAo TpdowTTo e§ouaiodotnuévo atéd Tov MeAdrn). Av
yla otrolodATToTe Adyo @aiveral otnv Tpdmela OTI OTTOIOOATIOTE YN €EOUCIOBOTNUEVO TTPOOWTIO €XEI XPNOIMOTIOINGEl R £XEl
TIPoOoTTabRcel va xpnoliyotoifoel Tnv utmpecia WinBank yia va eméufel pye otmolodATroTe TPOTTO OTOUG AOyapIoouoUg
otroloudntote [MeAdTn 1 yia va dwoel otrolodnToTte €idog odnyiwv otnv Tpdmeda, n Tpdmefa duvaTal va OTTOKAAUWEI
OTTOIEGONTIOTE OXETIKEG TTANPOQOPIEG OTNV aoTUVOUia i g€ TéTolo KUBEPVNTIKA 1} GAAN apyxn TTou Bewpei KATAGAANAN xwpig TNV
Trponyouuevn €idotroinan otov MNeAdTn. Tnpoupévwy Twv TTIo TTdvw, €dv 0 XpAoTng yvwpidel 1 UTTOTITEUETAI OTI OTTOIOOATTOTE
TpiTo TMPdoWTTO yvwpilel 1} duvartév va yvwpilel Tov Kwdikd Eioédou (Username) tou Xprnotn ri/kal Tov Kwdikd Acaleiog
(Password) i/kair To ExtraPIN kai/f va mapdyel 1o ExtraPIN A 611 omroieodAToTte pn e€ouciodotnuéveg ZuvaAlhayég €xouv
TIpayparoToindei oe axéon pe Toug Aoyapiagpoug Tou MeAdTn, o XproTng TTpETTel apéowg va akupwaoel Tov Kwdiké Eicédou Tou
(Username) kai Tov Kwdikd AcpaAeiog Tou (Password) {ntwvTag véo Kwdikd Aapaleiag (Password) kai véa Zuokeury extra PIN
generator Kai/f) UTTOBEIKVUOVTAG VEO aplBud KivnToU TNAEQWVOU yia Tnv TTapaywyr) Tou ExtraPIN kai evnuepwvovTag Tnv TpdTela
£€ykaipa oto apiBud tnAepwvou 800 11 800 A av TnAcpwvei amd 1o eEwTePIkG OTO APIBUS TnAepuwvou +357 22 575555 A
auToTTPOCWTIWG aTn SlEUBuvan Aswedpog XUpou Kutrpiavol 1, 1065 Asukwoaia, Kitrpog (f o€ Té€toia GAAn diglBuvon yia Tnv
otroia duvardv va eidotroindei o Karoxog Aoyapiacuol kai/j o E¢ouaiodoTtnuévog XpARotng amd tnv Tpdreda atmd KaipoU €Ig
KaIpov pe otrolodnTroTte TpOTTo N Tpdmeda Bewproel KATAAANAO0). O1 TNAEQWVIKEG ouvopIAieg Ba nxoypagouvtal. Av o Katoxog
eidotroifoel Tv Tpameda O6mTwg o TTavw T0TE 0 Kwdikdg Eigddou (Username) tou Xprotn f/kar o Kwdikdg Aopaleiag
(Password) fi/kai To ExtraPIN dev Ba mapéxouv mpdafacn otoug Aoyapiacuolg Tou Kéroxou Aoyapiagpol péow TngG UTTNPETiag
WinBank. Tétoia €1dotroinon 8a 1ox0el até TN OTIyUR TTou £Xe€l TTapaAn@Bei atmdé Tnv Tpdmela kal av éxel DOBEi TTPOPOPIKWG
TpéTTel va emRBeRaIwBE ypaTITWG péoa o€ 7 PéPeG aTrd TNV TTPOPOPIKN €100TT0INGT. Ta aTTOSEIKTIKG OTOIXEIQ TA OTToia TTEPIEXOVTAl
o€ TETOIEG NXOYPOPATEIG KOl OTTOIEGONTIOTE PETAYPAPES TTANPOPOPIWY aTIO TETOIEG NXOoYypapraclg Ba atroTeAolv adiap@IioBATNTN
atrédeIEn o€ OTToIaVONTIOTE JIaPWVia.

6.3.16 H Tpamela Ba kataBdaAel KGBe Aoyikr) TTPOOTTABEIN yIa va eKTEAETE TIG 0dnyieg TTou €Aafe atTd Tov XpAOTN €VTOG TOU TTIO KATW
XpPovikoU TTAaigiou:

(a) Odnyieg Tou A@BNKav o€ oTToIavONTTIOTE £pyAoIun pépa Ba TrpaypaToTroloUvTal Thv idla Nuépa ) TNV eTTOUEVN EpYAaTIUn
nuépa 1o apydTePO, avaloya Pe To XPAVo KaTd TOV OTT0i0 Ol OXETIKEG 0dnyieg 86Onkav oTnv TpdTreda kal avaloya pe Tnv
@uon Twv odnyliwv. H nuepounvia Katd Tnv otroia o1 0dnyieg Ba diekTTepaiwvovTal Ba ava@EépeTal wes “n NUEpounvia
ekTéAEONG”.

B) >¢& TTEPITITWON TTOU N NUEPOUNVia eKTEAEONG gival un epyaaoiun nuépa (apyia)  n Tpdteda eival KAEIOTH ekeivn TNV NEéPQ,
n ouvoAAayr) Ba ekTeAeDTET TNV €TTOUEVN EPYATIUN NUEPQA.

(y) OAeg o1 petafiBdocig o &Evo ouvaAAaypa UTTOKEIVTAlI OTOUG KAvOVIOUOUG GUVOAAQYpOTIKOU €Aéyxou Tng KevTpikAg
Tpdmelag Tng KUtrpou kail otroiaodATToTe AAANG OXETIKAG VOUOBETiag.

(3) H Tpamedo diatnpei 10 diKaiwpa va KoBUOTEPrOel TNV €KTEAEON / va pnv eKTEAEOEl OTTOIEOONTIOTE OBNYieg yia
ueTaBiBdoeig TToowv av autég ol odnyieg avTIBaivouv TTPOG TOUG ECWTEPIKOUG TTEPIOPICHOUG ACPAAEIOG TTou KabBopidovTal
atd Tnv TpdaTreda, TTou gival OXESIAOUEVOI YIa VA TTIPOCTATEWOUV Ta OUPPEPOVTA ao@PAAElag Tou XproTn kal n Tpdreda
Kal o€ TETOIO TTEPITITWON 0 Xprnotng Ba eidotroieital yéow Tng utnpeciag WinBank yia 1o yeyovog 611 o1 odnyieg Tou
XpRoTn dev £X0OUV EKTEAEOTEI.

‘OAeg o1 xpewaelg TTou Ba TTPETTEN va TTpayaToTroiNBoUv o€ oTToI0dATTOTE Aoyapiacud Tou MeAdtn/XprRoTn Ba payuatotroinfouv
KATA TNV NUEPOMNVia TToU o1 0dnyieg Tou XprioTn Ba eKTEAETTOUV.
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6.4

6.5

6.6

6.3.17

6.3.18

6.3.19

6.3.20

6.3.21

€ TEPITITWON OdNYIWV VIO PETAPOPA XPNUATWY Ot &Evo ouvdaAAayua, n TiuA cuvaAAdyuartog Tou Ba xpnoiyotroinBei yia tnv
ouvaAAayr) Ba gival n emMKpaTouca TINA CUVAAAGYHATOG TNV NUEPOUNVia eKTEAEONG, OTTWG gival diaBéaiyo ammd Tnv Tpdmela Eow
NG utnpeoiag Tng WinBank.

H Tpdmeda dev utmoxpeoUuTal va €idotroifjoel Tov MeAdTn A/kal Tov XpAoTn yia TNV pn TTANPwA Katmolou Aoyapiaouol 1 yia
K&TToI0 HEAAOVTIKA TTANPWHA AOyw aveTTapKelag dlaBéoipwy xpnudTwy atov Aoyapiagud Tou MeAdTn/XpAaoTn A yia oTrolodnTroTe
AGAAO AGYO, eKTOG OTTWG TTPpovoEi 0 NOUOG A 01 UPICTANEVOI OPOI Kal TIPOUTTOBETEIG.

H Tpdamela dev avahauBdavel Tnv TTPAYPOTOTIOINCN META TNV NUEPOMNVia TTou KabioTaTtal TTANPWTE, OTTOINGONTIOTE TTANPWHAG
TTou &gV €xel TTPAYUATOTIOINOEI YEXPI EKEIV TNV nuUEpounvia, Adyw avemmdpkelag SiaBéciywy XpnuaTtwy oTov Aoyapiacud Tou
MeAdTn/XpAoTn, 1) yia otro10dATToTE AAAO AGYO, EKTOG OTTWG TTPOVOEi 0 NOUOG 1| OI UPICTANEVOI OPOI Kail TIPOUTTOBETEIG.

H Tpameda dikaioUTal va aKUPWVEl OTTOIOVOATIOTE TTAYIa EVTOAN PE R XWPIG €100TT0INGN €AV O TPEIG CUVEXOHUEVEG TTEPITITWOEIG
Oev uTTOpPECEl va eKTEAEDEI TIANPWWURA OTTO Tov Aoyapiaaud Tou MNeAdTn Adyw aveTtdpkeiag SIaBECINWY XPNUATWY.

Ektég 61TOU uTtdpyel OxeTIKA TTpdvoia Tou Nopou, n Tpdmeda ot kapia TepimTwon dev Ba gubuvetal yia OTToIAVONTIOTE
KaBuoTépnan yia o1rolodATTOTE AGy0o OTNV £TTEEEPYATia i eKTEAEDN 0BNyIWV TTou 86BnNKav atré Tov XpAoTn wg avw 1 GAAWG TTWG.

Opoi ZuvalAaywv
Mpotolu o XpAoTtng diapifdoel otnv Tpdatmeda otroiavdnTroTe EVIOAR kai/f) aitnua yia Tnv ektéAean ZuvaAlayng Ba diaBefaiwveral OTI

T€TOIO EVTOAN KA/} aitnua ival opdn, akpIBAG Kal GUUTTANPWHEVN.

6.4.1

6.4.2

6.4.3

EvTtoAég kai/fj ZuvaAAayég Online kai Offline

(a) O1 EvioAég tou diaBifdgovTal mpog Tnv utinpecia WinBank kai o1 uvaAAayég TTou ekTeAoUvTal péow TnG YTInpeaiag
WinBank diayxwpiCovtal ae Online kai Offline. EvToAég kai ZuvaAlayég Online ekteAouvTtal Tn oTIiyur AWng Toug atd Tnv
Tpdameda, eival SeOPEUTIKEG yia Tov XpAOTN Kal dev HTTopoUv O€ Kayia TTEPITITwON va avakAnBouv kai/f) akupwBoulv atrd
Tov XpnoTn. TnPoupévwy Twv OXETIKWY dlaTdewv Tou O6pou 4.8 1o Tavw, OTTOU auTOG €QAPUOZETal, EVTOAEG Kal
YuvaAhayég Offline ekTeAoUvTal cUPQWva PE TIG TIPOVOIEG TNG UTTOTTApaypd@ou 6.4.2 o KATw Kal £V TTACN TTEPITITWOEI
EVTOG 2 gpydoipwy yia Tnv Tpdrreda nuepwy atmd TN Afyn Toug aTtd TV Tpdrreda edv auTég £Xouv AUEDN Epapuoyn, i
MEXPI Kal TNV €TTOPEVN epydoiun pépa amd Tnv nuépa €mMOUPNTAG EKTEAEONG €av QUTEG £€XOuv CnTnBei pe PEAAOVTIKA
nuepounvia ekTéAeang Tépav Twv OUO €PYACIUWY NUEPWY Kal PTTopolv va TpoTrotroinBouv Kai/fj akupwBouv Kai/f
avokAnBouv até Tov XpAaTn pe ypaT T €100TToinon 1Tpog TNV TpdTreda oTrolavORTIOTE OTIYUA VOOUUEVOU OTI OEV £XOUV
dn ekteAeaTei amrd Tnv Tpdrreda.

B) O XpnoTtng ptropei va TAnpo@opnBei Troleg evioAég kal ZuvaAllayég Bewpouvtal Online kai Troieg Offline peAeTwvTag TIg
odnyieg Asiroupyiag Tng Ymnpeaiag WinBank. e tepimrwan ap@iBoAiag o XpRoTng TTpoTpETTeTal va {NTAOEI SIEUKPIVIOEIG
amd v Tpameda mpotol mpoxwproel he Tn diafiBacn EvioAAg f Tnv ekTéAeon ZuvaAhayng péow Tng UTTNPECIag
WinBank.

(y) O xpNnoTng o@eiAel evidg 2 nuepwv ammd Tnv nuépa Trou diafiBdoTtnke EvioAR kai/f aitnua yia ektéAean ZuvaAhayng i
UEXPI KOI TNV ETTOMEVN €PYAOIUN péPa OTTO TNV NUEPa €MBOUPNTAG eKTEAEONG €4V AUTEG €xouv {NTnOei pe PEAAOVTIKA
nuepopnvia ekTéAeong TTEpav Twv dUO EPYACINWY NUEPWY, va eAEyXEl, NEOW TNG uTTnpeaiag WinBank, 6Ti ol EvToAég kai/n
JuvaAhay£g €xouv 0pBa ekTEAEODBEI KaI/F) KATAXWPIOTEI Kal G€ TTEPITITWON OQAAUATOS 1 avwuaAiag va didel auéowg oTnv
Tpdmela e1d0TT0iNCN GTNV OTToIa VO KaBOopidel TOUG AGYOUG YIa TOUG OTTOIOUG KATA TN YVWHN Tou dev €Xel EKTEAEDTEI 0pBA.

Xpovog ExktéAeong EvioAwyv kai/ij ZuvaAAaywv Offline

(a) Eivar €uBlivn g Tpdmefag va AauPdvel edhoya pétpa yia Tnv ekTéAeon EvioAwv kai/p ZuvaAlhaywv Offline 1o
OUVTOPOTEPO BUVATO Kal €V TTACEI TTEPITITWOEI EVTOG 2 €PYACIJWY yia TNV Tpdmeda nueEPWY aTrd TN Ajwn Toug A eviog
TwV TTPoBeauIV TToU KaBopifovTtal aTov 6po 4.8 1Mo TTavw, OTToU auTOG TUYXAVEI EQAPUOYAG.

B) ‘Ooov apopd EvioAég TTou agopouv &Evo ouvaAlayua, n Tpdmmela Ba ekTeEAEi QUTEG CUUQWVA WE TNV TTONITIKA TNG TTOU
IoxUel ammé KkalpoU €1G Kaipdv n otroia eival diobéoiun oTtnv emionun 1oTooghida Tng Tpdmefag kai 010 OiKTUO
KATaoTNUATWY TNG.

Avwrara XpnuaTtikd Opla

O Xpnotng duvatal va ekTeAéoel Zuvalhayég ) va diafiBdoel EvioAég péow Tng ummnpeoiag WinBank pe Bdon avwrata
Xpnuatika épia Ta otroia Ba kaBopifovtal aTrd Kalpou €1g Kaipdv atrdé Tnv Tpdtela Kal Ta oTroia cup@wvouvTal pe Tov MeAdTn
atnv aitnon Tou uTtoypd@el o TEAeuTaiog yia eyypagr/mpdéofacn otnv utnpecia WinBank i €1Ti oTTOI0GOATIOTE OXETIKAG
TPOTTOTTOINTIKAG aiTnang. Ta ev Adyw XpnuaTikG épia dev I0XUOUV OE QITAPATA TTOU aPOopoUV AvVolyHa TTPOBETHIOKWY KaTaBéoewv
péow Tng utnpeaiag WinBank.

Koivoi Aoyapiacuoi

6.5.1

6.5.2

6.5.3

>¢ TepimTwaon 1ou dUo 1 TTepIoadTepa dToua diatnpouv Koivd Aoyapiaoud pe Tnv Tpdtreda, aveCapTnTwg Tou SIKAIWUATOG TNG
Tpdmelag va déxeTal evioAég amd kdBe éva amd Ta GTopa QUTE, CUP@WVO PE TIG EVTOAEG yia Avolypa/AgIToupyia Tou Koivou
Aoyapiaopou, Tétolog Aoyapiooudg Ba ouvdéetal otnv umnpeoia WinBank katétmiv ypaTmTAG aitnong OAwv Twv oTOHWY,
avaQEPOVTAG TOUG XPrOTEG.

OTr01000ATTOTE OTTO TOUG KATOXOUG Tou Koivou Aoyapiaopou Ba pTropei va avokaA€oel Tn ouykaTdBeon Tou TTou gixe dWOoel yia
ouvdeon Tou Koivou Aoyapiaguou pe Tnv utnpegia WinBank pe ypatrf €1do1roinan tou Tpog Tnv Tpdateda. e TePITTwon
Auwng Tétoiag eidotroinong n Tpdamela Ba TeppaTifel TNV ouvdean Tou Koivou Aoyapiacpol pe Tnv utnpecia WinBank kai 8a
atrayopedael TNV TpooBacn Tou XpAoTn otov Koivo Aoyapiacud péow tng WinBank.

e mepimTwon Tou n Tpdmeda €xel TTAnpo@opieg OTI €xel TTPOKUWel oTToladnTroTe dlagopd PETAEU Twv KaTtoxwv Koivol
Noyapiacpol n Tpdmela duvaral, Katd Tnv atmméAuTn dIAKPITIKA TNG EUXEPEID, VO OKUPWOEl Kal/fj TEPUATIOEl Tn oUvdESn Tou
Koivou Aoyapiacpou pe Tnv utrnpecia WinBank, va atmmayopetoel Tnv mpdofacn Tou XpAaTtn atov Koivé Aoyapiaoud péow mng
utnpeaiag WinBank kai va apvnbei va ekteAéael otroiavdrmote ZuvaAAayn kai/rj EvIoARl avagopikd pe Tov Koivé Aoyapiacud
Xwpig Trpoeidotroinan Tpog Tov Xprotn. H Tpdmeda &e Ba @épel eubUvn Trpog otrolodrrote atd Toug Katdéyxoug Tou Kolvou
NoyapiacpoU av ouvexioel va emTPETTEl TNV eKTEAEON Kai/f) va ekTeAei Zuvalayég kai/fj EvioAég Tou XpraTtn, pEXP! va AdRel
ypaTrTr €1001T0iNCN OTT0 OTTOIOOATIOTE ATTG TOUG KATOXOUG Tou Koivou Aoyapiaouol oUP@wva PE TNV uTtoTrapdypago 6.5.2, Trou
va gvnuepwvel Tnv Tpdteda yia Tn dla@opd TTou £xel TTPOKUWEI KOl VO OVAKAAE TNV ouykaTdBeon Trou gixe doBei yia guvdean Tou
Koivou Aoyapiaopou pe Tnv utnpeaia WinBank.

EmBapivosig

6.6.1

O MeAdtng f/kal o XpAoTtng Ba TAnpwvel otroleadrTroTte €mMBapUvoelg Kai/f) TEAN Tou Ba emRAAAel n Tpdmeda ammd kaipoU &g
KaIpOV yia TIG UTTNPETieg TTou Ba TTpoc@épovTal atd Tnv utnpecia WinBank utré Tnv mpoUtréBeon 611 n TpdTreda Ba evnueEPWVEI
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6.7

6.8

6.9

6.10

6.11

€K Twv TTpOTéPwV Tov Kdatoxo Aoyapiacpol pe otrolodAToTte KatdAAnAo péco. O Kdatoxog Aoyapiacuou dia Tng Trapouong
e€oualodotei TNV TPATTECQ VA XPEWVEI PE TETOIEG ETTIBAPUVOEIG OTTOIOVOATTOTE Aoyapiacud Tou MeAdtn f/kar XpAoTn 1Tou diatnpei
ue Tnv Tpateda. H Tpamela duvaral, ammd Kaipou €1G Kaipdv, va XPewvel TEAN, emBapuvoelg, TTpounBeieg Kai €50da dlaxeipiong
Kal Aoird £€oda TTou axeTiCovTal Ye OTTOIoUCOATIOTE Aoyapiacpoug TTou diatnpei o MeAdTng ry/kal o XpAoTng pe Tnv Tpdrreda n
TTOU €X0OUV OX€0N PE TNV EKTEAEDN 0dnyIwv Tou Xprotn atod Tnv Tpdmela. O TigokatdAoyog Tng Tpdmelag Trou gival d1aB£oiuog
oTnv IoToogAida www.astrobank.com, TTEpPIEXEI TTANPOPOPIEG avaPOPIKA PE TEAN, EMPBapUVOEIG, TTPOUNBEIEG Kal £€0da dlaxeipiong
Kal AoITta £€§oda OTTwG ugioTavTtal Tov dedopévo XPOvo, aAAG Kal €TTIONG TTANPOQOPIEG AVAPOPIKA UE XPEWOTIKA ETTITOKIA TTOU
ETMKPATOUV O€ OXEON PE TOUG BIAPopoug Aoyapiacuoug TTou diatnpouvTal e Tnv Tpatelda.

6.6.2 H Tpdrreda duvaral, armé Kaipou €1G Kaipdv, va TPoTToTrolEl TETola TEAN, emMBapUvaoelg, TTPounBeig Kal €50da dlaxeipiong Kal AoITrd
£¢oda kal Ba evnuepwvel Tov lMeAdtn/Xpnotn yia TéToleg aAAayEéG pPEOW TNG TPOTTOTTOINONG Tou TIYOKATOAOGYoU TTOU Eival
B106£01u0G 0TNnV I0TOGEAIBA TNG KA/ WG TTPOVOEITAI KATA TOV Op0 4.24 1Mo TTAvw, 6TTOU auTog £QapuoleTal.

6.6.3 H Tpdamefa duvatal va TPOTTOTIOIE aTTd KaIpoU €I KAIPOV TO XPEWOTIKA ETTITOKIO O€ OXEON HE OTTOIOdNTIOTE AOyaplaGuS TTOU
diatnpeital padi Tng. Tnpoupévou Tou 6pou 4.24 1Mo TTAvw, OTTOU AUTOG EPAPUOCETaI, OXETIKA €100TT0INCN TETOIOG TPOTTOTIOINCNG
Ba diveral | Ba gival SilaBéoiun péow Tou Tipokatahdyou TTou givail dlaBéaipog oTnv IaTooeAida TNG.

Kartaortdosig / YréAoira Aoyapiaopwyv

6.7.1 MNpdéoBaon otnv umnpecia WinBank emmpémel oto Xpnotn va Aapfdavel avd mdoa OTiyur) TTANPOQOpPIieG ava@opiKa PE TNV
KatdoTtaon kal To uttéAoiro Tou Aoyapiacpou. O XproTtng avayvwpider 6T n KatdoTtacn Kai/f) To utréAoiro Tou Aoyapiacgpol wg
Trapouaidfovrtal améd Tnv uttnpecia WinBank avd maoa oTiyury utropei va pnv gival TAfpwg evnuepwpéva (up to date) Adyw tng
Umapéng ZuvaAdaywv kai/i EvioAwv mou péxpr Tn dedopévn oTiypn Oev ekTEAéOTNKOV Ka/fj Oev KOTOXWPIOTNKAV OTOV
Noyaplacpo kai TTopévwg N v Adyw katdaTtaaon kai/fj uttéAoitro de deapelouv TNV TpdTrea Pe OTTOIOdNATIOTE TPOTTO.

6.7.2 NMepamépw Kol XwpIg TTEPIOPICUS TNG YEVIKOTNTOG TNG uTToTTapaypdgeou 6.7.1, otrolodnote uttéAoimo oe Aoyaplacud daveiou
TToU TTapouciddetal ammd Tnv utnpeoia WinBank duvaré va pnv atroTeAei 10 akpIBEG | TO OUVOAIKO TTOGO TTOU TTPAYHOTIKA
opeileTal ammé 1o MeAdtn/Xprotn otnv Tpdmela duvauel Tou ev Adyw daveiou.

6.7.3 Aveu BAGBNG Twv TpoavagepBéviwy, n Tpdmeda €mMOIWKEN TNV Katayxwplion (Xpéwaon n TioTwon) oto Aoyoplagud Twv
eKTEAEOBEVTWY ZuvaAAaywyv Kal EvioAwv tautdxpova pe Tnv ekTéAeon Toug amméd Tnv Tpdateda dnAadn pe Tn Awn TNG OXETIKAG
EvtoAig | ZuvaAAayig Online A eviog 2 gpydoiywy nuepwv atéd Tn Aqwn Tng oXeTikAG EvioAng i Zuvaiayng Offline i wg
TTPOVOEiTal oTOV 4.8 TTI0 TTAVW, OTTOU AUTOG EQAPHOLETAl.

6.7.4 O Xpnotng éxel 1o dikaiwpa péoa oe 10 PEPEG ATTO TNV KATOXWPION OTTOINOOATIOTE XUVOAAQYNG OTO Aoyapioopd Tou, va To
apeioBnTAcEl, JE TNV UTTOBOAR OXETIKAG YPOTITAG €1d0TToinoNng Tpog Tnv Tpdmeda. H Tpdtmela Ba dwaoel ypaTTh amdvinon oTo
XpAoTn avagopikd PE TO av atTodEXETal TNV au@ioBriTnon r 6xl. Nogital Twg oe TepIMTwon au@IoBnTNoNng ZuvaAAayrg TTou
epTTiTITEl 0TO TrEdio ePappoyng NG ZUpBaong-MAaicio, epapudlovTal ol OXETIKEG dIaTAgelg TNG ZUuBaong-MNAaioio.

6.7.5 H Tpameda e Ba pEpel euBUVN yia oTToIAVOATIOTE {NUIA Kai/f) aTTWAEIQ TUXOV UTTOOTEI 0 XpOTNG O€ TTEPITITWGN TTOU OTTOIOdATTOTE
uttéAoITro | KaTaxwplon oto Aoyapliaopd dev gival amméAuta akpIBEG 1 TTANPwG evnuepwpévo (up to date) kai o XpAoTng i
oTrolodATToTE TTPOCWTTO BaoIoTei og auTd TTapd TNV TTpoeidoTroinan Tng TpdTredag yia Toavr avakpiBeia Tou.

Tpomomroinon Twv Mapéviwv Opwv

6.8.1 H Tpameda €xel 1o dikaiwpa Katd Tnv ammoAUTn OIOKPITIKF TNG EUXEPEID Kal OTTOTE Bewpei OKOTIMO VO TPOTIOTIOIEI Kal/f va
TIPOCOETEN KAI/K) VO OKUPWVEI KA/l avTIKOBIOTE TOUG TTapdvTEG OPOUG ) OTTOIOBATTIOTE aTTO AUTOUG aPoU TTPONYOUUEVWS BWOEl,
€iTE YPATITWG €ITE NAEKTPOVIKY, €160TTOINON OTO XProTn TouAdyiotov 30 nuepwyv, edv autdg eival KatavaAwTAg A MoAu Mikpr
Emixeipnon, 1 ge pIKpOTEPN 1 XWPIiG e1doTToINON €dv dev eival KatavaAwThg A MNoAu Mikpry ETTixeipnon, TTpiv TNV nUEPOUNVia KaTd
TNV omoia TTpokeITal va TeBei o€ 10xU n Tpotrotroinon. Tétoia €idotoinon Ba Bewpeital 6 €xel doBei av Tmapadobei oTO
>uvdpounTr TTPOCWTTIKG A av oTaAei pe ouvnBeg Taxudpopegio oTnv TeAeuTaia yvwaoTh Taxudpouikh dielBuvan Tou XpAoTn R av
oTalei pe nAekTpovikd Tayxudpopeio (e-mail) otnv TeAeuTaia yvwaoTh nAekTpovikr dieBuvan (e-mail address) Tou Xpriotn A av ol
TPOTTOTTOINBEVTEG OPOI dNUOCIEUBOUV O€ NuEPNOIa ePnUEPiIda 1) oTnv 1I0ToogAIda Tng Tpdrredag.

6.8.2 Xe mepimTwon Tou n Tpdrmeda eidoTToifoel To XpriaTn OTI OTToIadnTTOTE TPOTTOTIoINGN Kal/fj TTpABeon Kal/fj avTikardaTaon Kai/f
aKUpwaon Twv TTapdvTwyv Opwv Kai/fj oTroloudATToTE aTmd auToug, TTEPIAAUBAVOUEVWY Twy TEAWV Kal/fj SIKAIWPATWY Kal/f
emBapuvoewv Tou n Tpdrreda SikaioUTal va XPEeWvel GUP@WVA PE TIG uTToTTapaypdgoug 6.6.2 kai 6.6.3 o Tavw, TTpoKeITal va
TeBei o€ 10XU, 0 XpNoTng Ba éxel To diKaiwpa va uTrTavaxwpnaoel atd Tn cup@wvia cuvdpoung oTnv utinpeaia WinBank kai va
oTaparnael va xpnoiyotroiei Tnv utnpecia WinBank. O XpAoTtng Ba aokei 1o dikaiwpa Tou yia utravayxwpenon didovrag atnv
Tpdmeda e180TT0INCN, €iTE YPATITWG £iTE NAEKTPOVIKE, OTI ETTIBUMEI va OTAPATACE va XpNaIPoTTolei TNV utnpecia WinBank, n otroia
e1do1Toinan Ba TPéTel va Angbei atd Tnv Tpdteda TpIv TNV NUEPOUNVia KATd TNV OTToia N TPOTToTToiNon Kal/fi TTpéoBean kai/n
aKUPWaN Kal/f) avTIKaTaoTaon TTPOKEITal va TeBei o€ 10XU.

6.8.3 Xpnon Tng utinpeoiag WinBank petd 1rou n Tpotrotroinan 1é€0nke o€ 10X0 Kal Xwpig 0 XpAGTNG va £xel ue OTTOIOONTTOTE TPOTIO
utravaxwproel 6a dnuioupyei audxnTo TEKUAPIO OTI 0 XPAOTNG ATTOBEXETAI TOUG OPOUG WG auToi Ba €xouv TPOTTOTTOINGEI Kal
deopeveTal atrd autoug.

Odvarog 1) Avikavornta XpAoTn

¢ TIEPITITWon BavdaTtou 1 avikavotntag Tou XpAoTn Tou Oev €xel koivotroinBei otnv Tpdmeda, n Tpdmela Ba ouvexioel va TTAPEXE
mpoofaan oTnv utinpecia WinBank, va emTpéTel TNV eKTEAEON ZuvaoAAaywv kal va ekTeAei EVTOAEG evoow xpnoipoTroigital o Kwdikdg
Eioc6dou (User name) kai o Kwdikdg AopaAeiag (Password) Tou XpAoTn, Kal, TNPOUPEVWYV TWV OXETIKWV TTPOVOIWV Tng ZUuBaong-
MAaioio, dev Ba éxel otToIAVANTIOTE EUBUVN YIa TUXOV {nuId TTou Ba uTTooTEl 0 XPAGTNG Kal/f Ta GUP@EPOVTa auTou Kail/fj TwV KANPOVOUwWY
Ko/ dladoéxwv autol, améd EvioAég kai/fy ZuvaAlhayég TTou Ba ekteAeaTolv TrpoToU n Tpdameda €1do1roINbei yia To BdvaTo A avikavoeTnTa
Tou XpnoTn.

Amolnpiwo

O Xpnotng avoAauBavel va e@apudlel Kal va Tnpei TTARPWG Toug TTaPOVTEG OPOUG KaI, TNPOUHEVWYV TWwV OXETIKWV diaTdfewv TnG
>UpBaong-MAaicio 6tmou autr epapudletal, Ba eival uTreUBUvVOG va atrodnuiwvel TNV TpdTela oe TTEPITITWON TTOU N TeAEUTAia UTTOOTEI
OTToIaVOATTOTE ATTWAEIQ Kal/f) ¢nuIa kal/f £€60da éveka otroliaadATIoTE TTPAENG 1 TTapdAeipng Tou XprnoTtn kai/fj E¢ouciodotnuévou Xpriotn
Kal/f| TTapdpaong Kai/f un €papuoyng Twv TTapovTwy 6pwv Kal/fj CUVETTEIa OTTOIACOATTOTE aPEAEIag i} DOAOU €K PEPOUG ToUu XpAOTN Kai/f
E¢ouciodoTtnuévou Xpnotn.

Nepropiopég EuBivng (Disclaimer)

6.11.1 H Tpameda 6 Ba @épel €uBUvVN yia atTwAela A ¢nuid TTou MBavev va utrooTel 0 XpAoTng Adyw pn ektéAeong | AavBaouévng
ekTéAEONG 1) KaBuoTepnuévng ekTéAeong ZuvaAdayig i EvioAng Adyw nAeKTPIKAG, NAEKTPOVIKAG, MNXAVIKAG, ETTIKOIVWVIOKAG I
Trapdéuoiag BAGRNG, EANITTOUG 1) AavBaopévng TTAnpo@OpPNOoNG, TTAPATTANPOPOPNONG, ATTEPYIWY, TTOAEUWY ) OTTOIWVOARTTOTE AAAWV
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6.12

6.13

6.14

6.11.2

6.11.3

aImwv Trépav Tou eAéyxou Tng Tpdmelag. Tétola pn ektéAeon rp AavBaopévn ekTéAeon | kaBuoTépnon otnv ekTéAeon Oev Ba
ouvioTa TTapdpacn Twv épwv aTtd Tnv Tpdtreda.

H Tpdmela de Ba @épel €uBuvn yia amwAeia 1 ¢nuid TTou MBavév uTTooTel 0 XpAOTNG, KaTd Tnv €KTEAEON OTTOIACONTTOTE
>uvaAaynig i EvioAng, Adyw katakpdTtnong / Katdaoxeong OTroloudrTToTe TToooU XPNMATWY atrd OTTOI0OATIOTE TTPOCWTIO Kai/r
owpa Kai/f apxn Aoyw d1EBvdv KUpWOEWY / aTTayopeUoEWY / KAVOVIOUWY / ATTOQACEWY EVAVTIOV TTPOCWTIWV I / KAl XWPWV.

H Tpamefa dev eyyudtal Tnv akpiBeia i opBoTNTa TANPOoQopIwY Tou eao@aAifovial péow Tng umnpeciag WinBank
(ouptrepidauBavopévwy, aveu BAABNG TNG YEVIKOTNTOG TwV TIPOAVAPEPBEVTWY, TTANPOPOPILV TTOU agopoulv uTttéAoITa n
KaTaoTdaoelig Aoyaplaopwy) kal Oev Ba @épel kapia uBlvn o€ TTEPITITWON TTOU oI TTANPOPOPIEG QUTEG €ival yia oTrolodNTToTE AdYO
avokpIBeig kai/f) eANITTEIG Kal o MeAGTNG/XpAoTNG i} o1T0I108MTTOTE AAAO TTPOOWTTO BACICTEI OE QUTEG PE ATTOTEAECUA VO UTTOOTEN
atTwAeia kai/f) {nuid.

Aiadikacia EmriAuong Mapamévwyv

6.12.1

6.12.2

6.12.3

6.12.4

2¢& TTEPITITWON TToU 0 XPoTng £XEl OTTOIOBNTTOTE TTAPATTOVO R TIPOBANUA O ox€on WE TNV XPrion Tng utnpeciag WinBank kai Tnv
ekTéAeon ZuvoMaywv kai/i EvioAwv péow Tng umnpeciag WinBank, dUvatal va emmKoIvwvAoel pe Tnv Tpdmreda, eite
TNAEQWVIKWG €iTE TAXUOPOMIKWG, €iTe dla nAekTpovikoU Taxudpopueiou (email) oTa MO KATwW TnNAéQWva, 1 TAXUSPOUIKA 1
nAekTpovikn dielbuvon:

AstroBank Public Company Limited, Y1redBuvog Mapatrévwv

T.0. 25700, 1393 Acukwaia, Kitrpog

TnA: 800 11 800

®dag: 22767741

HA. 8iebBuvon: info@astrobank.com

H Tpameda Ba digpeuvrael To TTapdmovo i TPORAnua Tou XprioTn kai Ba KolvoTroifogl aTov ZuvdpounTh Tn Béon kai/n
oupTrepdopaTa Kal/f I0NyACEIG TNG yia pUBuion Tou Trapatrévou Tou A €TmiAuan Tou TTPoBAAUaTOG 1 diagopdg petagu Tpdrredag
Kal XprjoTn TO GUVTOPOTEPO duVaTO.

Y& TepimTwon Tou o Xprnotng dev gival IKavoTroinuévog e Tn B€on kai/fj oupTiepdopaTa Kai/fj eilgnynoeig tng Tpdamedag yia
pUBuIoN Tou TTapaTrévou 1 eTAuon Tou TTPORAAUATOG ) dlapopdg peTagu Tpdmelag kal XpAaTn, o XpARoTng Ba £xel To dikaiwua
va atroTaBei, peTagu dAAwv, atnv Kevtpiki Tpdrmreda Tng KUTTpou pe ypaTrTr €MIOTOAR 0TnV oTToia va avagépel OAa Ta aTOIXEIO Kal
AeTTTOpEPEIEG TTOU aOPOUV TO TTapATTovo Kal/fy TTPORANUa kai/f diagopd pe Tnv TpdTreda.

Y& TepITITWAON TToU 0 XpAOTNG Bev €ival IKAVOTTOINUEVOG PE TO TTOpIoPa Kal/f} atmégacn Tng Kevipikng Tpdmelag Tng Kutrpou, o
XpnaoTtng Ba €xel To dikaiwpa va Tpoa@uyel g€ oTroIadATTOTE AAAa €vvopa péoa yia €mmiAucn i pUBUION TOu TTAPATIGVOU TOU 1) TNG
d1apopdg Tou pe Tnv Tpdrreda.

Teppatiopnég

6.13.1

6.13.2

6.13.3

H Tpamela €xel To dikaiwpa Katd Tnv améAuTn SIOKPITIKA TNG EUXEPEIA va TEPUATIOEI TV TTAPOUCA CUPGWVIaA yia Kal va Pnv
emTpETTEl TTPOOPRaan otnv utinpecia WinBankdidovrtag dipnvn ediotroiion €dv o Xprotng eivar KatavaAwtg i MoAl Mikpr
Emixeipnon, 1 pe pikpdTepn ) kaBoAou eidotroifon edv o XpAoTng dev eival KatavaAwtig ) MoAd Mikpry Emixeipnon, oe
TepimTwon Tou o XpAoTtng i ECouciodotnuévog XpnoTng éxel TTapafei OTTOIoUCdNTIOTE aTTO TOUG TTOPOVTEG OPOUG ) OE
TEPITTTWON TTou N Tpateda €xel e0Aoyeg uTTowieg OTI 0 XpraTng 1 E§ouaiodoTnuévog XpnaoTng éxel diatTpdgel atrdrn ) evepynoel
pe d6Ao 1 611 0 Kwdikég Eigédou ) Kwdikdg Aopaleiag éxel kAatrei ammd f mepiéABel o€ yvwaon TpiTou TTPOCWTIOU 1 OTI yia
o1roI0dATTOTE AAAO AGYO €ival OKOTTIHOG O AUECOG TEPUATIOUOG TNG CUUQWVIAG yIa Guvdpour aTnv utrtnpecia WinBank.

O XpAoTng duvaral va TEPUATIoEl TN oUp@wvia yia cuvdpour otnv utnpecia WinBank atmroaTtéAAovTag otnv Tpdrmela yparTh
Tpogidotroinon 30 nuepwv €iTe ye olvnBeg Taxudpouegio otn dieuBuvon alAnAoypagiag Tng Tpdmedag, €ite Pe evuttOypaA®n
€1doT1T0inoN o€ otrolodnTroTe KatdoTnua tng Tpdrrelag.

Noeitar 611 TUXOV TEpUOTIONOG Tou  AoyapiaopoU  Kal/fp  OTTOIWVOATIOTE TIOTWTIKWY OIEUKOAUVOEWY 1 daveiwv  TTou
Trapaxwpndnkav otov MeAGTn/XpAoTn Ba ouveTdyeTal auTOPATO Kal TEPUATIOPO TNG OUVOPOUNG oTnv utnpeoia WinBank
didovTag, 6TToU aTTaITEITAl, TNV TTPONYoUpEVN €1doTToinon TPog Tov MeAdtn/XproTn TTou epapudleTal e oxéon pe To Aoyaplacud
Kal/f dlEUKOAUVON TTOU TEPUATIZETAI.

Aidgopol Opol

6.14.1

6.14.2

6.14.3

6.14.4

6.14.5

H Tpdrmreda ptmopei va ekxwpei ) va yetafifddel xwpig mmeplopiopols TRV TTapoloa cup@wvia. O MeAdtng dev €xel dikaiwpa va
ekxwpnoel A va peTafiBdoel otroladnTroTe aTd Ta JIKAIWHPATA KATW oTTd TNV TTapolod cupwvia ) va TTpoBei o€ oTTolavOATToTE
ouvaAAayn TTou Ba éxel wg atToTéAeopa TN YeTaBifacn Twv uttoxpewaewy Tou MeAdTn og GAAo GTopo.

MapdAeiyn f kaBuoTépnon ek pépoug Tng TpdaTedag va aokroel To VOUIKG 1} oupfatikd Tng dikaiwpata 8¢ Ba epunvedeTal WG
QTTOTTOINC™ TOUG.

AkUpwaOn OTTOIoUBATIOTE ATTG TOUG TTAPOVTEG Opoug Ot Ba eTTNPEACeEl TNV €YKUPATNTA TWV UTTOAOITTWY Opwv TNG TTapolcag
ouP@WVIag, Kal oTToloIdATIOTE dKupol Opol Ba BewpolvTtal WG va PNV giXav apxIka GUPTTEPIAN®BEI oTNV cup@wvia, ekTdG av ol
dkupol 6pol BewpolvTal EEAIPETIKA avayKaiol aTn cup@wvia og Badud TTou Ba akupwaoouv OAn Tn CUPPwvia.

EkTég av TTpokUTITEl DIQOPETIKA AT TO KEIPEVO, OTTOIABATIOTE Avapopd OTO £yypago auTd oTov eVikO Ba TrepiIAapBdvel kai/f) Ba
epunveleTal oTov TTANBUVTIKG Kal avTioTpo@a (Kal avagopég o€ TTpoowTTra TTEPIAAMBAVEI VOUIKG ) QuaIKG TTpéowTra). ETriong,
ava@opd aTo apaevIKO YEvog TTepIAaUBAvEl TO BNAUKO Kail TO OUBETEPO KAl AVTIOTPOPA.

O1 épol kal Kavoviouoi Tng TTapouaag cuppwviag pubuidouv kai/fj kKaBopidouv TIG KOIVEG EUBUVEG Kal UTTOXPEWOEIG TNG Tpdatedag
Kail Tou [MeAdTn OXeTIKG pe TIG ouvaAlayég Tou MeAdTn pe TNV Tpdameda péow Tng utnpeaiag WinBank kai gival emmpooBeTeg pe
TOUG UQIOTAPEVOUG OPOUG KAl KAVOVIOUOUG ava@opiKa PE TN AsiTtoupyia otroloudrjrote Aoyapiaopou Trou diatnpei o MeAdTng. e
TTEPITITWON aVTiPAaong METALU Twv OPwWV KAl KAVOVIOPWY GUTWV, Ol TTAPOVTEG BP0l KAl KAVOVIOUOi Ba UTTEPEXOUV ava@OPIKA PE
YuvaAlhayég péow Tng utinpeciag WinBank, ektog Omou Tuyxdvel e@apupoyrg n ZUppacn-MAaicio, o1 6pol Tng oTroiag
utTepIoXUouv Twv Trapdviwy. OANol o1 upioTduevol 6pol Kal TTPoUTIOBECEIG OXETIKA PE TNV AgIToupyia oTToloudATToTE Aoyaplaguol
Ba TTapaueivouv og TTARPN 10XU €KTOG OTTOU OI TTAPOVTEG OPOI Kal TIPOUTTOBETEIG TTPOVOOUV SIAQOPETIKA. ZUYKEKPIMEVA, KAl XWPIG
TIEPIOPICUO OTNV YEVIKOTNTA TWV TIPOOVAPEPOUEVWV:
(a) O MeAdTng kai/f o XpARoTng ogeilel va diatnpei To Aoyapiaopd péoa ata épia TnG TMOTWTIKAG dIEUKOAUVANG TTou duvaTtdv
va éxel Tapaxwpendei otov MeAdtn kai/ff XpRoTn amé tnv Tpdmeda. H Tpdmeda Ba éxel To atmOAUTO SiKaiwpa va apvnoei
TNV €KTEAEON OTTOINOOATTIOTE CUVOANAYAG TToUu Ba €xel wg aTOTEAECUA Tnv UTTEPROACN TOU Opiou TNG TIIOTWTIKAG
dieukdAuvang Trou duvatov va €xel Trapaxwpndei otov MeAdTn kai/y Xpriotn amé tTnv Tpdmela. Xe TePITITWaN ToU, yia
OTTOIOVONTIOTE QITIA, UTTAPXEI UTTEPBAON TOU TTIOTWTIKOU Opiou TTou duvaTtdv va €xel Tapaxwpendei otov MeAdTn kai/f
Xprotn até tnv Tpdrmeda o Aoyapiaouo, gival euduvn Tou MeAdTn Kau/j XpAOTN va eTTAvVA@EPEl TO AOYapIGTHUO TOU €VTOG
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6.15

6.16

TOU opiou apéowg, &ite To {nTroel n Tpdrreda eite OxI.

®) Eivail 6pog yia 1n xprion Tng utinpeoiag WinBank 6mmwg utrdpyouv diabéoipa xprjpata oto Aoyapiacpod Tou MeAdTn kai/f
XpAoTn.

) O Xpnotng dev emMTPETTETAI VO XPNOIYOTIOIEN TNV uTrNpeoia WinBank yia avaAnyn xpnudtwv amé Aoyapiooud TTou
XpeIaeTal TrpoeidoTroinon Tépav Tou evog pAva. OTroladnTrote evioAn OXETIKA ME avaAnywn omd Aoyapiooud
TIpogIdoTToinaNg Ye TTPOEIBOTTOINON €vOG uAva 1 AlyoTEPO Ba £X€I WG ATTOTEAEOUA TNV GUECH UETAPOPA TWV XPNUATWY
Kl TNV apaipean Tou TOKOU ava@opIKA PE TNV TTEPIOB0 TTPOEIBOTTOINGNG TWV XPNMATWY TTOU £€XOUV JETAPEPDEI.

6.14.6 H TrapoUca cupgwvia kal TTapapTAPATa avTiKaBioTouv OTTOIECONTTOTE CUM@WVIEG TTOU £XOUV oUVa@BEi 0TO TTAPEABOV.

Ymnpeoia «Ae@Td o1o AeTrTo» (“Instant Cash” Service)

H utnpecia uté Tnv ovopacia «Ae@Td a1o AeTTo» TG Tpdmedag Tapéxel otov MeAdTn Tn duvaTdTnTa AvAANWNG PETPNTWYV AT TO
Noyapiaoué Tou yéow Tou SIKTUOU Twv Autépatwy Tapelokwy Mnyxavwy (ATMs) Tng Tpamelag otnv Kutrpo kai/fj otnv EAAGSa, Xwpig Tn
XPAON XPEWOTIKAG ) TNOTWTIKAG KAPTAG, KABWG Kal Tn duvaToOTNTA OTTOOTOAAG PETPNTWY OF TPITOUG €K PEPOUG TOU, OTTWG TTEPIYPAPETAI
oTNV UTTOTTaPAYPaA®O 6.15.5 TTI0 KATW.

6.15.1 lMpokeipgévou va KAvel Xprion TnG utrnpeaiag «/\e@td oto AetrTo», o MNeAdtng diaBiBdder oxeTikd aitnua otnv Tpdmeda (evioAn
avaAnwng), €ite péow S1adIKTUOU Kal ouykekpipéva Oia Tou kavaoAiod WinBank Web Banking , €ite péow TnAe@wvikoU KEVTpou
(call center) dia Tou kavahiou WinBank phone banking eite péow tnAepwviknig ouokeung dia Tou kavaiiou WinBank Mobile
Banking.

6.15.2 Me Tnv opBn TrepIEAEuon TOU avWTEPW AITAPOTOG OTNV TpaTeda Kal TNV £yKPIOT| TOU AITAPATOG a1 TNV TEAEUTAIO akoAoUBwG Kal
TNG TAUTOTTOINGNG TWV aTOIXEiWV Tou [MeAdTn, Xopnyeitar atov MeAdTn évag povadikog Kwdikog Mapalafhg Metpntwy, o otroiog
Ba Tou TTapEXEl, uE Hovn TNV XprRaon Tou oto diktuo ATMs tng TpdTredag otnv Kutrpo kai/fy atnv EAAGSa, Tn duvartdrtnta avaAnwng
a6 Tov Aoyapiaoud Tou Kal EVTOG TOU EYKEKPIMEVOU NUEPRTIOU Opiou avaAfWEWVY XPNUATIKOU TTOGOU, EVTOG OUYKEKPIPMEVOU KAl
TrEPIOPITPEVNG DIAPKEIOG XPOVIKOU Opiou, To OTToio, KaT €TMIAOyrV Tou MeAdTn, Ba kupaivetal atd pia (1) £éwg €ikool TEooepIg (24)
WpeG atrd TNV oTiyun €kdoong Tou KwdikolU Mapaiafnig Xpnudtwyv. Ta nueproia fi/kal unviaia opia ou Ba 1oxUouv atrd Kaipou
€1G KQIPOV €V OXEON ME TNV TTapoloa UTThPECia Ba avapTwvTtal aTnyv €TTionun 1otooeAida Tng Tpdmefag www.astrobank.com. H
Tpamela diatnpei To dIKAiWKA va TPOTTOTTOIEI TA TTI0 TTAVW OpIa OTTOIAVOATIOTE OTIYMI KOTA TNV aTTOAUTN SIAKPITIKA TNG EUXEPEIX
KaI TETOIEG TPOTIOTTOINCEIG Ba p@aivovTal oTnv TIpoavagepopevn IoTooeAida TG Tpdrredag ri/kal Ba kolvoTtroloUvTal aTov MeAdTn
KATG TOV TTPOCQOPATEPO Yia TNV Tpdrreda TpATTO.

6.15.3 O Kwdikég MapaAaBrg Metpntwv Tou Xopnyeital otov MeAdTn — XproTn TnG UTipeaiag «Ae@Td oTo AETTITO» - WG AVWTEPW, Eival
pJovadikog, auoTnpd TTPOCWTIIKOG Kal aTTépPNTOG, OTTOTEAEI OE Kal OTOIXEIO TTIOTOTIOINONG TNG TAUTOTNTAG TOu [leAGTn Kai
avayvwplong Tou amé 1o Aiktuo Twv ATMs Tou otroiou Ba KAvel xpron yia TNV avaAnwn Xpnuatwv amé 1o Aoyapiacpd Tou,
OUVETTWG 0 iBlog uttoXpeoUTal, I TNV TTPOCWTTIKF TOU ao@AAEla, va evepyei he Tn déouca emmpéAsia AapBdavovTag Ta avaykaio
UETPa aoc@AAEIag yia va atroTpETel TNV TTapavoun Xpron Tou Kwdikou MapaAaBhAg MeTpnTwv atmé Tpita TpdowTrd, va QUAACOEl
QUTOV MUCTIKO KAl VO JNV TOV YVWOTOTIOIE O€ TPITOUG, TTANV 60wV opifovTal oTnv UTToTrapdypago 6.15.5 kar yevikd va pepiuva
yia TN un diappor] Tou.

6.15.4 Xe epimTwon TTou ka®' otroiovdrTroTe TpOTIO dlappéel 0 Kwdikdg MapaAafric MetpnTtwv o€ Tpita TpdowTra, o MeAGTNG opeilel
dueca va eidotroioel TNV Tpdmeda. XTnV TEPITITWON OUTH €@apudfovTal ol OXETIKEG OlaTagels TG XUpBaong-lMAaicio kai
1IB1QITEPQ, XWPIG TTEPIOPIOPO, O1 OXETIKEG DIATAEEIG TwV 6pwv 4.12, 4.13, 4.15 ka1 4.17..

6.15.5 O MeAdtng duvatal va KAvEl Xpron TNG UTTNPETiag «Ae@Td oTo AETITO» TTPOKEIMEVOU VA OTTOCTEIAEl XPUATA OE TPITa TTPOCWTTA
uTtd Pop@AV yvwoToTtroinong o€ autd Tou Kwdikou MapaAaBn’s MeTpntwy, pe dAAWOT Tou atreuBuvTéa aTToKAEIOTIKG KAl HOVO
oTa TPOoWTTa autd. MNa Toug oKOTToUG Twv CUVAAAQYWV TTou dievepyouvTal OTa TTAQIcIa TNG uTTnPEeoiag «Ae@Td oTo AETTTOY,
OTTOIOBATIOTE TPiTO TTIPOCWTTO TTANV Tou lMeAdTn, To oTroio TTpofaivel og xpran Tou KwdikoU Mapaiafhg Metpntwy Ba TekpaipeTal,
aveu AAANG diatuTTwong Kal Aveu UTToxpEéwaong eAéyxou Tng Tpdmelag, OTI evepyei VOPINA, WG VOMIMOG TTAPAAATITNG TOU
ePPBacOEVTOG XpnUaTikoU TToooU €K PEPOUG Tou MeAGTN - XpAOTN TNG UTTNPETIag «Ae@Td 0TO AETTTOY..

6.15.6 H Tpdrmreda duvaTal o€ OPIOUEVES TTEPITITWOEIG VO apvnBei va ekTeAEael eVTOAR Tou MeAATN yia xprion TnNg utinpeaiag «Ae@Td oTo
NAemrtén. H dpvnon ektéheong Ba eival aimioAoynuévn (Tm.X. avemmapkég ummohoito oto Aoyapiooud Tou [eAdrn, déopeucn
Aoyapiaopou pe Bdon amégaon SIKACTIKAG apXng A améeaan dAAnG apxng, diamaoTwuéva avakpiBr) kal AavBaopéva aToixeia,
K.A.T1.). ETriong, n Tpdrmeda dev euBuveTal yia Tuxov Pn Utrapén S1a0eciyou XpnUATIKOU TTO00U TTOU VO QVTIOTOIXEI OTO aITnBEév
atré Tov MeAdtn mood, oTo uTrd Xprion ATM.

6.15.7 Kd&6e avaAnyn xpnuatikod 1ToooU TTou dlevepyeital Jéow TnG YTnpeoiag «Ae@td ato Aemrtd» Ba meplypd@etal avaAoya oTIig
KaraoTdoeig AoyapiacpoU trou ekdidel n Tpdmeda. Ta avrtiypaga autd atmroteAolv akpifr avTiypaga atrd Ta egtropikd BiAia Tng
Tpdamegag. O MeAdtng amodéxetal TNV TTAAPN ATTOdEIKTIKA 10XU Twv Pnvidiwv Kataotdogwy Aoyapiaguol Tng Tpdmredag oxeTIKA
ME TIG ouvaAAayEg TTou SlevepyoUvTal HEOW TNG UTTNPETIAG «AEPTA OTO AETTTON.

6.15.8 H ektUTTWON Twv OTOIXEIWV HIag CuvaAAayng eival evOEIKTIKY Kal OXl ATTOEIKTIKA TNG NUEPOMNVIOG KAl WPAG eKTEAEONG TNG
ouvaAAayng KaBwg Kal Twv OTOIXEIWV QUTAG, TTapEXETal O UOVO yia Adyoug TTAnpo@opnong Tou [leAdtn. H amddeign mng
ouvaAAayng yivetal péow Twv Kataotdoswv Aoyapiacuwv Tng Tpdmelag, wg ava@épeTal GTnV UTToTTapdypago 6.15.7.

6.15.9 H Tpdamefa duvatal, yia TNV TOPOXA TNG uTNpediag «Ae@td aTto AETTO» va Xpewvel SiKalwpata f/kal empBaplvoelig R/kai
TTpounBeieg r/kal otroiadATToTe GAa £€0da. TEtoleg emBapuvoelg A/kal TTpounRBeieg r/kal dikaiwpata (av uttapyouv) Ba
oupTtrepidapBdvovtal atov TigokatdAoyo TnG Tpdmelag o omoiog eival diaBéaipgog otnv emionun 1oTooeAida Tng Tpdrredag
www.astrobank.com kaBwg kal ato diktuo kataoTnudaTwy Tng Tpdamedag. O MeAdTNg Ba evnuepwveTal og TIEPITITWAON ETTIBOANG
Kai/f) S1a¢popoTToiNong TETOIWV XPEWOEWV f/Kal SIKaIWPATWY A/Kal GAwv e£6dwv péow TG €TTionuNg 10TooeAidag Tng TpdTedag
r/kai pe otrolodATTOTE GAAO TPATTO N TpdTTeda Kpivel TTPOGPOPO UTTO TIG TIEPIGTATEIG, WG 0 6pOG 4.24 TTIo TTAVW.

6.15.10 H Tpdmela £xel To dikaiwpa KATA TNV atrOAUTN SIOKPITIK TNG EUXEPEIX VO dIAPOPOTIOIEl TOUG GPOUG TNG UTTNPETIag «Ae@Ta aTO
NetrTd» (OUpTTEPIAAUBAVOPEVWY Kal OTTOIWVOATIOTE TPATTEQIKWY ££63WV) CUPPWVA HE TIG TIPOVOIEGTOU Gpou 4.24 TTIo TTavVW. .

KavdAl “WinBank Phone Banking”

H Tpdamela mapéxel Tpoofaan Héow TNAEQUWIVOU GTIG XPNHATOOIKOVOUIKEG UTTNPETIEG TTOU TTPoa@épel aToug MeAdTeg TNG. H TTapoxn Twv
UTTNPECIWV PECW TNAEQWVOU Ba yiveTal pEow €IBIKA EVTETAAPEVOU EKTTPOCWTTOU TNG TPATTECAS YIa TO OKOTTO aUTO, O OTT0I0G Ba EKTEAET TIG
€VTOAEG TOU KABe XproTn Tou kavaAiou WinBank Phone Banking péow Tou kavaAiou WinBank Web Banking. To kavaAl WinBank Phone
Banking trapéxel Tn duvartétnTa Awng TTANPOQOPIWV ava@OPIKA UE TN TPATTECIKN OXEon TwV MeAOTWY, ATTOOTOARG EVTOAWY KaI AITHOEWV
YO TTOPOXI TPATTECIKWY TTPOIOVTWY KOI UTTNPECIWV Kal OIEVEPYEIAG TPATTECIKWY CUVOAAYWY atrd aTTé0Ta0N EIKOCITETOEPIG WPEG TO
EIKOOITETPAWPO, ETTA NuéPES TNV €ROoudada. Mpdofaon oto kavaAdl WinBank Web Banking atrokTdTtal apxiKd XpnoIUOTIOIIVTOG TOV
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apiBuoé KivnTou TnAgpwvou Tou Xprotn oav Kwdikdg Eioddou kai 1o PIN TG xpewaTIKAG K&PTag Tou XpraTtn oav Kwdikog ACPaAEiag.
Katd tn xprion Tou kavaAiou WinBank Phone Banking 6a mpétrel va Aapdveral KABe avaykaio HETPO, WOTE VA ATTOTPETTETAI N TTAPAVOUN
XPHoN TOU CUCTAPATOG KAl TWV KWAIKWY, TWV OTToiwV YiveTal Xprion, atro Tpita un eouaiodotnuéva mpéowtra. OAeg ol TTAnpoopieg TTou
SiaBiBdagovtal ammd Toug lMeAdreg Tpog TV Tpdmela péow Tou kavaAiold WinBank Phone Banking eivar eptmmioTteuTikég kai n Tpdamea
OQEeiAel va TIG XPNOIYOTTOIEI HOVO OTO PETPO TTOU QUTO KPIVETOI OVAYKAIO OTO TTAQICIO TWV TTAPEXOPEVWY UTTNPECIWY. TEAOG CUPQWVEITAI
6T n amodEIKTIK a&ia Twv NAEKTPOVIKWY QUTWV EVTOAWV gival GUOIA JE QUTH) TWV EYYPAPWV.

H xprion Tou kavaAiod WinBank Phone Banking trapéxetal ek pépoug Tng Tpdmelag Xwpig otroiavdnmote mBdpuvon. O1 €T yépoug
TPOTTECIKEG UTTNPECIEG TIG OTTOIEG APOPOUV Ol eVTOAEG/ QITACEIG Tou XproTn Tng utinpeciag AstroBank WinBank Phone Banking,
XPEWvovTal, EpOaov auTd TTPORAETTETAI, CUPQWVA PE TOV EKACTOTE I0XUOV TigokatdAoyo Tng Tpdtelag.

O MeAdTng avaAapBavel va eidoTrolei apéowg Tnv TpdTreda yia otrolavOTToTe aAAayr) oTov apiBud Tou TNAEPUWVOU Tou.
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7

OPOI XPHZHZ KAPTQN

O1 mapoévteg ‘Opor XpRaong Kaptwv (« Opor Kaptwv») diémouv Tnv Xprion Kaptwv trou ekdidovTal amd Tnv Tpameda otov Katoxo Kdprtag (kai o€
otroiodiTTote E¢ouaiodotnuévo Karoxo Kaptag) kai ammoteAolv yépog Twv TTapdviwy Baoikwy "Opwyv, wg duvartal va TpoTroTrololvTal atméd Kaipou
€1G KAIPOV.

7.1

7.2

Opiopoi

7.11 >10UG TTapovTeg "“Opoug KapTwv, ol akOAouBeg AEEEIG £XOUv TO vONnua TTOU TOUG aTTodideTal oTnv TrTapouca Trapdypago:
«E§ouciodotnuévog Kdaroxog Kdprtag» onuaivel mpéowto dAAo amd Tov Kupio Kdrtoxo Kdprag Trou Katovopddetal wg
E¢ouoiodotnuévog Karoxog Kdaprtag oe otmoiodAtToTe €idog KapTag TTou éxel ekdoBei amd Tnv Tpdateda kat evioA Tou Kupiou Katoyou
Kaprag.

«KdpTa» onuaivel ommoiadnTioTe XPEWOTIKA KaI/f} TMOTWTIKA KApTa/eg TTou ekdOBNnKe/av i TTou Ba ekdobei/odv amd Tnv Tpdmeda oTov
Kdroxo Kaptag kai/r) otroladnToTe/oTroleadATTOTE KAPTO/EG £KO0BE/O0UV O€ AVTIKATAOTOON TNG/TWV UPIGTAUEVWV.

«Kdroxog Kaprag» onuaivel 16co tov Kupio Kdroxo Kdprag oo kai, 61rou utrdipxel, Tov E§ouciodotnuévo Katoxo Kaptag ol otroiol Ba
eival aAAnAéyyua kai/fj kexwpiopéva utrelBuvol yia OAeG TIG cuvaAhayég pe Kapra.

«KUpi1og Karoxog Kaprag» onuaivel To TTpOCWTTO, €iTE QUOIKO 1} VOUIKO avaAoya PE TNV TTEPITITWOT, KOT EVTOAN TOU OTToioU £XEl EKBOBET
n Képta (ave¢dptnta av n Kapta éxer ekdoBei otov Kupio Katoyo Kaptag i oe E§ouciodotnuévo Katoxo Kaptag) kai aTo Aoyapiacuéd Tou
oTroiou Ba xpewvovTal 6Aeg ol Zuvalhayég KapTag.

«Noyapiaopog Kaprag» onuaivel Tov/Toug TpexoUpevo/oug Aoyapiacuéd/oug r/kal TapieutTnpiou Trou diatnpeitai/odvTal oTnv TpdTreda Kai
auvdéetal/ovtal ye Tnv Kapta Kal aTov/oug o11oio/oug XpewvovTal ol cuvaAAayEég TTou éyivav até Tnv xpron tng Kdptag amé tov Katoyo
Kdaprag.

«'Opio MoTwTikAg KdpTag» onuaivel To cuvoAiké ToTwTIKG 6plo TG MoTwTikAg KdpTag To otroio xopnynBnke atmd tnv Tpdmela otov
Kdrtoxo Kaptag wg mpoadiopifeTal oTnv Zupgwvia Kaptag wg autr duvatal va TPOTTOTTOIEITal atrd KaIpoU €1G KaIpOv.

«MNpoowTrikoég ApiBudg Avayvwpiong» (PIN) onuaivel Tov MuaTikd ApiBud o otroiog ekdideTal amé tnv Tpdameda kai didetalr aTov
Kdroxo Kaprag.

«Zupgwvia Kdaprag» onuaivel Tnv Xupewvia petafld Tng Tpdmelag kai Tou Kipiou Kartéxou Kaptag kai/fj Tou EEouciodotnuévou
Kdroyou Kaptag n otroia mrepiAapdvel Toug Eidikoug 6poug o€ axéan e T xpron MiotwTikwy KapTtwy, o1 0TToio1 €ival CUPTTANPWUOTIKOI
TWV 6pwV Kal TTPoUTToBE0EWY Twv TTapdvTwy "Opwv KapTwyv, Kai o1 OTToiol atroTeAOUV avaTréGTTAacTO HEPOG QUTWV.

«ZuvoAhayég Kaprtag» onuaivel Tnv ayopd ayabwyv, i TNV €Eao0@AAIon PETPNTWY, I UTTNPECIWV KOl YEVIKA OAEG TIG OIEUKOAUVOEIG TIG
oTToieg TTapéxel kai/f) Ba ouveyioel va Trapéxel i Ba €10agel oto péAAov n Tpdmela €iTe EOW TOU TTPOCOWTTIKOU TNG €ITE HECTW AUuTOPOTWV
Tapelakwv Mnyavwv (ATM) 1 TepuaTikd eummépwv 1 GAAWV TEPUOTIKWY E€ITE HECW NAEKTPOVIKWV UTTOAOYIOTWY, HNXOVOYPO@IKWY
ouoTnudTtwy, AladikTuou (Internet) fj JEOwW OTTOIOUBHTTOTE NAEKTPOVIKOU CUCTHHATOG ) GAAIWG.

7.1.2 'Opol pe kepoaAaio ypdpuoTta, €KTOG €Gv epunvelovTal oToug Trapdvieg ‘Opoug KapTwy, Ba €xouv Tnv epunveia TToU TOUug
atrodideral aTov 6po 1.1. Twv Baoikwv "‘Opwv.

Opoi Xpong 1ng KdpTag

7.2.1 O Kapteg tng Tpdamedag ummopoulv va xpnoiyotrolouvtal yadi pe 1o PIN, avaloya pe 1o €idog Tng Kdptag, yia Tnv avadAnyn
peTpnTWv atrd TIg ATMG Tng Tpdmmedag Kai aTTé INYXAvAPATa autdpaTng avaAnyng otnv KUTrpo Kal 0To eEWTEPIKG, TA OTTOIO £X0UV
10 oApa VISA. Emiong, utmopolv va xpnaipotroinBouv, yia TTAnpwuAR ayabwv Kal Uutrnpeaiwy, atnv KUTTpo Kal 6To e§wTePIKO, Ta
oTroia TTapéxovTal amd TPoPnBeuTéG o1 oTroiol £mdeIkvUouv To ofjua VISA kai yia TTAnpwun yia ayabd kai utrnpecieg péow
I10QOPWYV KAVAAIWV (TT.X. HEoW BIadIKTUOU Kal TNAEQUWVOU).

7.2.2 H etouaioddtnon Tou Kardxou Kdptag yia tn dievépyeia Zuvaliayng KapTag koivotroigital otnv Tpdmeda pe T Aqyn ammé tnv
Tpdmela TNG evTOANG yia Tn dievépyeia Tng ZuvaAiayrg KdpTag n omoia amooTéAAeTal atreudeiag otnv Tpdmreda atté Tov KaTtoxo
Kaptag A péow dikaiolyou A péow Tng Etaipeiag Atrodoxng kai Etre€epyaaiag Zuvalhaywv Kaptwv atnv Tpdmela.

7.2.3 Qg xpdévog Ayng evToAng TTANpwung Bewpeital o Xxpovog Katd Tov otroio n Tpdatmeda AauBdaver Tnv evToAR yia Tn dievépyeia TNG
YuvaAlhayng Kdptag n omroia diafiBdotnke atreuBeiag amd Ttov Kdaroxo Kdptag rj amé dikaiolyxo A péow SIKaioUxou PEow TG
Etaipeiag Atrodoxng kai Etregepyaaiag Zuvalhaywv Kaptwv.

7.2.4 O Kdaroxog Kdaptag £xel dikaiwpa va avakahéoel evioAr yia Tn dievépyeia Zuvalhayng Kdprag aAAd o1 apydtepa atd 1o Xxpovo
KOTG TOV OTT0i0 N €VTOAR KATEOTN AVEKKANTN, CUPQWVA UE TIG TIPOVOIEG TNG TTAPoUCag TTapaypd@ou. Ze TTEPITITWAON TTOU N EVTOAR
divetal atreuBeiag atod Tov Katoxo Kaptag, autr) kabioTtatal avéKKANTN HOAIG AneBei atrd Tnv Tpdtreda. € TEPITITWON TTOU EVTOAN
yia Tn dievépyeia Xuvalayng Kdprag kiveitar amé dikalouxo i péow autoU, TéTE auTh KaBioTatal avékkAnTn yia Tov Kdroxo
Kaptag poéhig o Karoxog Kaptag diafiacel otov dikaiolxo Tnv evioArn yia tn Oievépyeia TG ZuvaAlayng Kdaprag A mnv
€€oua1000TNON TOU YIa TN dievépyeia TNG ZuvaAAayng Kaprag.

7.2.5 H Kapta, otnv otroia gival yeTagu GAwv atrotuTrwpéva 1o évopa Tou Katdyxou Tng Kaptag, o apiBudg tng Kaprag kal o pvag
oTo TéAog Tou oTroiou ARyel n 1I0XUG Tng, €ival Trepiouaia NG Tpdtedag kar o Karoxog tng Kdaptag eival utroxpewpévog va Tnv
EMOTPEWEI apéows NOAIG n Tpdtreda 10 ¢nTrjoel. MeTd Tnv €180TTOiNON YIa TNV €MOTPOPA TNG KApTag, o otrologdATToTE TPOTTOG
xpAong Tng amd Tov Katoxo Tng Kaptag ouviotd mapdavoun pdagn. O Karoxog Tng Kaptag euBuveTal oTnVv TTEQITITWAON QUTH yia
OAeg TIG ouvaAAayég TTou éyivav he Baon Tnv Kapta péxpl TNV €mMaoTpo@n TNG oTnv TpdTreda.

7.2.6 O Katoxog Kaptag, eival utroxpewpévog va @uAdooel kai va diatnpei Tnv KapTta o€ dpiotn KaTdoTaon yia 6A0 TO XPOVIKO
didaTnua NG IoxUog TnG. O Karoxog Kdptag dikaioUTtal va xpnoipotroiei Tnv KdpTa pévo katd tn xpovikr SIdpKeia TnG IoxUog TG,
OTTWG QUTH ATTOTUTTWVETAI TTAVW OTo owpa TnG Kdptag, kal eviog Twv NUEPAOIWY opiwv TTou Ba cup@wvolvTal PETAEU TNG
Tpdmefag ka1 Tou Karéxou Kdptag atmd kaipou €1g Kaipdv, yia TIG XPAOEIG TTou Ba emITPETTOVTAl KABE @opd atrd Tnv Tpdtela Kal
HOvo oUp@wva Pe Toug TTapovTeg Opoug Xpriong wg auTtoi dUvaTal va TPOTToTToINBoUv aTTd Kalpou €16 KAIPOV.

7.2.7 H Tpamela €xel 10 dikaiwpa avdé TTdoa oTIyun va €I0TTPATTEl TO TTOOOV TNG 0PEeIARG TG KapTag atTd oTrolovOnTToTE AOYOpIAoHO
Tneei o Kupiog Karoxog Kdaptag otnv Tpdrreda, o o1roiog Kal Tnv ££ouciodoTei avekKAATWGS VO XPEWVEL, XWPIG TTPonyoUuEvn
€1001T0iN0A TOU, OTTOIOVONTIOTE Aoyaplaopd Tou KATA Tnv Kpion Tng, Ye Tood ioo Tpog TNV ogelAr) Tou. O Kdtoxog Kdptag
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7.3

7.2.8

7.2.9

diaTnpei To dIKaiwpa uTTEPAVAANYNG aTTé TPEXOUPEVO Aoyaplagud, oTo UWOoG Kal PE XPEWOTIKO ETTITOKIO TTou KaBopifovTal aTnv
€MPEPOUG oUPPBAON avoiyuaTog Tou AoyapiaopoU autol. Ze TUXOV GAAN TTEPITTTWON avaAnywng pe uTTépPacn Tou TTIOTWTIKOU
UTTOAOITTOU Twv OUVOEdEPEVWY Aoyapiaopwy, o Kupiog Kdaroxog Kdaptag utroxpeoUTtal auécwg HPETA aTTod €1801T0iN0N TNG
Tpdmelag va karabéoel To OGO OTOV AVTIOTOIXO AOYapIOOPO HE TOUG AVAAOYOUVTEG XPEWOTIKOUG TOKOUG UTTEPNMEPIAG.
Jupowveital ammd Twpa 6Tl OTToINdATTOTE ataitnon TNG TPAaTelag yia To Adyo auTd, atTodEIKVUETAI TTARPWG PE ATTOOTIOOUA TWV
HUNXOVOYPA@IKWV OTOIXEiWV Kal Twv BIBAiwv Tng, emTpemopévng avrammodeifewg. EmmpooBera, edv o Karoxog Kaptag kai/fp o
E&ouaiodotnuévog Karoxog Kaptag utrepBei 1o "Opio MoTwrikrg Kaptag yia otroiodrrote Adyo cuptrepiAapfavopévou, petagu
GAAwv, otToioudnTroTe TEXVIKOU Adyou, avaAauBAvel va TAKTOTTOINCEl GUECA TO N €§OUCIOdOTNUEVO OpIo TTAEoV TOKOUG Kal/f
£€00a PWOAIG Tou ¢nTNnBei attd Tnv TpdTrela.

H Tpatmeda €xel 10 dikaiwpa atmé Kaipou €1g KaIpov va ekdidel véeg KapTteg o€ avTikatdotaon u@icTapévwy Kaptwyv. O véeg
Kdpteg duvarov va eivar diagopeTikou TUTToU atmd TIg ugioTaueveg Kapreg. EkTog, av o Karoxog Kaprag eidotroinbei yia 1o
avTifeTo, ol TTapovTeEG 6pol Ba 1IoXUoUV Kal yia KAPTEG TTOU eKdidovTal O€ AVTIKATAOTOON TWV UQICTAPEVWY. TnPoupévwy Twv
OXETIKWV TTpovoIwv TnNG ZUuBaong-MNAaicio, n Tpamela €xel To diKaiwpa, KATd TNV aTTOAUTN KPion TnG, Kal Xwpig TTpoeidoTtroinan,
va avakaAéoel ototednmoTte To SIKaiwpa XpAong tng Kaprag i va atmoppiyel KABe aitnon yia £yKpion OTTOI0CONTIOTE
OUYKEKPINEVNG ZuvaAAayng KapTtag A va apvnBei va eTTavekBWOEl I vaVEWOEl 1 avTIKOTAoTAOEl TNV KApTa Kal va KOIVOTTOINGEl
Tnv otrolavOnTToTE TETola atrdéoupan 1 apvnon otov Katoxo Kaptag, utréd Tnv em@UAAgn TwV OXETIKWY TTPOVOIWV TWV TTAPOVTWY
"Opwv KapTtwv kail Tng ZuuBacng-MNAaicio.

H Tpdmeda éxel To dikaiwpa, av Tng ¢ntnbei amé Tov Kupio Katoxo Kdptag va ekdwaoel TpéoBetn Kdpra 1pog otrolodATToTe
TIPOOWTIO Pe atmmoAuTn eubuvn Tou Kartdxou Kdaptag. O1 kavoviouoi xpnoiyotroinong tng Kdaptag Ba epapudlovTtal kal yia TNV
xpnoipotroinan Tng amd éva Tétolo E§ouaiodotnuévo Katoxo Kaptag aAAd emmimmpdoBeta amd Tig AAAeg TnG e§ouaieg, n Tpameda
Ba éxel To dIKaiwpa OTTOTEDATIOTE, VO OKUPWVEI OTTOIaVONTIOTE KAPTa TTou 860nke o€ EEouaiodotnuévo Karoxo Kaptag, katotmv
ypattig aitnong Tou Kupiou Kartéxou Kdaptag pe Tnv Tautdxpovn emaoTpo®n Tng Kdptag A Tnv Tmapadoon Tng otnv Tpdamela amd
Tov E€ouaiodoTtnuévo Katoxo Kaptag. O Kupiog Katoxog Kaptag kai o E§ouaiodornuévog Karoxog Kaptag eival aAAnAéyyua kai
Kexwplopéva utrelBuvol yia 0Aeg TIG ZuvaAlayég KapTag Trou diekTrepaiwvovTal pe Tn Xprion Kaptag eite amd tov Kupio Katoyo
Kaptag i o116 Tov E§ouaiodotnuévo Katoxo Kdaptag kai Ba gival utrelBuvol yia OAEG TIG TIPAEEIG KAl TTOPOAEIYEIS.

7.2.10 Zmig mepimmtwoelg Katoxoug Kaptwv Platinum cupgwveitarl 611 n Tpdmela €xel TO SIKAiwPA, KATOTTIV QITAPATOG Tou Kartdxou

Kdaptag Platinum yia dueon avrikatdotaon g Kdptag Platinum kai/y yia dueon amooToAn PeTpnTwv (UTTNPECIEG TTOU
TTpoopépovTal povo oe Katdyxoug Kaptwy Platinum), va Trapayxwpei TEToIEG UTTNPETIEG KOTA TNV aTTOAUTN SIAKPITIKA TNG EUXEPEIT
XWPIG TNV TIponyoupevn éykpian kai/fj €idotroinan Tou Kipiou Katdyxou Kdptag. Zupguwveital €Tiong OTI TETOIEG UTINPECTIES
duvaTtov va UTTOKEIvTal o€ £€£00a KaI/f XPEWOEIG Kal/f) dikaiwpaTa Kai/f TTpopnBeieg e Baon Tov TipokatdAoyo Tng Tpdrredag.

MoTwTikég KapTEg
O1 akdAouBol Trapaypagol 7.3.1-7.3.5 agopolv pévo Tnv xprion MotwTikwv KapTtwyv Kal epappdlovTal, ETITTPO0HETWGS TWV UTTOAOITTWY

mpovoiwy Twv "Opwv KapTwv.

7.3.1

7.3.2

7.3.3

(a) O Karoxog Kaptag dev dikaiouTal va xpnoigotroifoel Tnv Kdpta kab’ utrépacn Tou TaTwTIKoU opiou Tou AoyaplacuoU Tng
Kaptag 6mwg autd avagépetal oTn Zupgwvia Kaptag. Av duwg, yia otroiodrtrote Adyo, o Kdatoxog Kdptag utrepBei 1o
Trpoava@epopevo mMoTwTikd ‘Opio MoTwrikAg Kdptag 161e 0 Kdtoxog Kaptag Ba utroxpeouTal va dIEUBETATEI AUETWG TNV €V
Aoyw utrépBaon TTAéov TOKOUG Kal/fy oTToleadNTTIOTE AAAEG Xpewaelg. OTTolodnTToTE TéTOIo KOO’ UTTEPBacn TTo0d Ba UTTOKEITAI
oe xpéwaon utépPBaong (excess charge) utroAoyiféuevo €T Tou TToooU TnG uTEpRacng Kal yia 600 dIdoTnua SIOPKED N
utrépPacn. H xpéwon utrépBaacng Ba eival ion pe To EmTokio Yepnuepiag mou TrpoBAéTTeTal aTov TiyokaTdAoyo KATw atré
v evétnTa Miotwtikwyv Kaptwv (Tariff Guide) o omoiog eival avaptnuévog otnv Emionun lotogeAida tng Tpdmedag
www.astrobank.com. Evamokeirar oTnv amméAuTtn Kpion tng Tpdrmredag av Ba xpewael xpéwaon utrépfacng. To Tood/TTocoaTd
NG WG AVW XPEWONG TToU I0XUEI ETTI TOU TTAPOVTOG AvVAPEPETAI OTOV TIHoKaTaAoyo.

(B) Qg pépog Tng diadikaciag AAWNG amo@dcewv TnG TpATedag Kal TPog OTToPUYR KakAg Xprong tng Kdaptag i amdrng n
Tpdamela €xel kaBopioel OpIoUEVA ECWTEPIKA OPIa AOQPAAEIOG PE QVWTATO NUEPAOIO Kal/j KaTd ZuvaAlayr) TTood Kai/f
avwraTto apiBud Xuvalhaywv kal duvatd va {ntAcel atmd Tov ‘Eptropo TepIoodTEPEG TTANPOPOPIEG. e TETOIO TTEPITITWAN Ba
¢ntnBei amd Tov Kdrtoxo va mapouaidoel oToixeia yia emBeRaiwon Tng TautéTNTag Tou. ToUTOo SUVATO £€TTIONG Va YiveTal
omropadikd TTpog armopuyn ammaTng. H Tpdmela dev Ba £xel euBUvn yia otroladnmroTe ¢nuid uttoaTei 0 Kdtoxog Kdptag oav
atrotéAeopa kabuaTépnang f dpvnong ektéAeong Tng ZuvaAlayns. Ta avwrtata nUeEPROIa ECWTEPIKE Opla ac@AAeiag Kai/f
KaTd ZuvaAAayf TToG6 Kal/j 0 avwTaTog aplBuog ZuvaAlaywy TTou kaBopifovTal gival apkeTd WNAG woTe va KAAUTITOUV TIG
TrA€ioTeG ZuvaAhayég Twv Katdxwv Kaptwyv. Ze mrepimTwon 1ou o Katoxog Kaptag mrpotiBetal va rpofei o€ ZuvaAAayn yia
peyaAo TToa6 ) o€ peydAo apiBud Zuvalhaywyv Ba TTPETTEl va eTTIKOIVWVAOEN ue TNV Tpdrreda ato TnAépwvo 800 11 800 (atd
KUTrpo) kai +357 22 575555 (a1md eEwTePIKG) KAl VO EVNHEPWOEI WG TTPOG TO XPOVO Kal/f TO TTOG6 Kal VOOUPEVoU OTI UTTAPXE!
d1a6éo1uo utréAoitTo ato Aoyapiacud duvatd va augndouv/diapopoTroinBolv Ta ECWTEPIKG OpIa.

Mnviaieg Adoeig

H Tpdameda dev eival utroxpewpévn va atrodexBei TTANPWHEG PIKPOTEPEG OTTO TNV €AAXIOTN pnviaia dGan TToU avagépetal oTnv
KOaT@oTacn AoyapiacpoUu wg o@eIAduevn, a0AAG OTnv TTEPITITWON TToU Ba ammodexBei TETola PIKPOTEPN TTANPWUN Ba emIRBAAAEI
emMITTPOCOETEG XPEWOEIG (Charges on arrears) €1Ti Tou TTO00U TTOU TTAPAPEVEI OPEINOPEVO. To TTO0O/TTOCOCTE TWV ETTITTPOCOETWY
XPEWOEWV TToU IoXUel aTO TTapdv oTAdIo avagépetal aTov TigokatdAoyo. Evvoeital 611 emiTpdoBeTa SIKAIWPATA WG AVOPEPETAI
AvVWTEPW OTNV TTaPoUCa TTapdypago Ba kataBdAAovTal £TTi TOU TTOGOU TTOU TTAPANEVEI OQEIAGUEVO KAl OTIG TTEPITITWOEIG OTTOU OEV
£X€l yivel Kapia TTANpwN €T TV WG Avw XPEWOEWV Ba XPEWVETAI TOKOG WG TTPOVOEITal aTnv TTapaypago 7.3.4(a) kai 7.3.4(B)
IO KATW.

EmmpdéoBeta o Katoxog Ba xpewveral ue SioiknTIkG £60da yia KGO eTTIOTOAR aTrd TNV TpdTreda yia aTToTTANPWH OTTOIWVONTIOTE
KaBuoTepnuévwy 86cewv. Ta ev Adyw S10IKNTIKG £600a, TTOU I0XUOUV TTPOG TO TTAPOV avaypd@ovTal aTov TIHoKATAAOYO.

X1V TepiTTTwon 8¢ TTou dev Ba yivel TTANpwHN ion Pe To eAdXIOTO TTOGO TTANPWHAG TTOU @aiveTal OTNV pnviaia katdoTtaon
AoyapiaopoU pEXPI Kal TNV NUEPONNVIA TTOU avayPA@ETal OTN OXETIKI KATAOTAON AoyaplaogpoU wg nuUepopnvia TTANpwnAg, A yéoa
o€ GAAn xpovikn Trepiodo yia Tnv otroia Ba amogacioel n Tpdmela, o Kupiog Katoxog Kaprag Ba xpewverar ye Emrékio
YTmrepnuepiag To omoio kaBopileTal oTov TipokatdAoyo.

To EmTékio Yrepnpepiag utroAoyioTnke Kai kaBopioTnke amé Tnv Tpdmeda AauBdavovtag utrown Tig akOAouBeg TTapapéTpoug:
(1) Tov augnuévo oTwTIKO Kivouvo TTou AapBavel n Tpdmmeda wg aTTOTEAECUA TwV KABUCTEPHTEWYV OTIG TTIOTWTIKEG DIEUKOAUVOEIG
Tou Katdyou Kdprag,

(2) Ta augnuéva €§oda diaxeipiong Kal TTapakoAoudnaong Tou AoyapiacguoU wg ATTOTEAEGUA TwV KaBUOTEPHOEWVY OTIG TTIIOTWTIKEG
dieukoAUvaelg Tou Katdyou KapTag kai

(3) T0 K60TOG AVaXPNUATOBOTNONG KAl TO AUENUEVA aTTAITOUEVA ETTOTITIKA KEPAAAIA WG OTTOTEAECUO TWV KABUCTEPATEWY OTIG
TNOTWTIKEG DIEUKOAUVOEIG Tou Katdxou KapTag.

H amrommAnpwpn 1ng Kdptag duvaral va yivel e Toug e€AG akdAouBoug TpOTTOUG:

a) Méow evToAng dueong xpéwaong (direct debit)

B) Ze ommoiodrmote KatdoTtnua tng Tpdamedag

Y) Méow Tng Ymmnpeoiag HAekTpovikng TpatredikAg (E-Banking)
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7.3.4

H nuepopnvia agiag (value date) mioTwong Tou Aoyapiaopou Kdaptag €ivail n idia ye TNV nuepounvia Xpéwang Tou TPEXOUUEVOU
Aoyapiacpou Tou Katoxou Kaprag.

a) O 16K0G Ba uttoAoyideTal e Baon To EMTOKIO TTOU AVAKOIVWVEI ATTd KalpoU €16 Kalpov n Tpdmela yia TIG CUVAAAQYEG E
KGpTa Kal Ba kepahaloTroleiTal wg Trpovoeital aTrd Tov MNepi EAeuBepotroinang Tou Emitokiou Nopo. To emitékio TTou 10XUEI
€TTi TOU TTAPOVTOG avagEpeTal oTov TigokatdAloyo. H Tpdmela duvaral, Katd Tnv Kpion TngG, va dIaQOPOTIOIEl TO ETTITOKIO
auto Kal o€ TéTola TTEPITTTwOon n Tpdmela Ba eidotrolei Tov Katoxo Kdptag yia T€Toia diapopoTtroincn OTO €TMITOKIO E
OXETIKA €100TT0INGN OTN Pnviaia katdoTaon Aoyapiacpou n otroia Ba atmoaTéAAeTal oTov KaToxo KapTag iy ye oTrolodnTToTe
&AAo TpOTTo N TpdTeda Ba Bewpnoel TTPETTOV.

B) Ta okotroug utroAoyiouoU Tou TOKou Ba Aaufdveral uTTOWnN O APIBPOGG TWV NUEPWYV PE BACN TIG NUEPEG TTOU €XEl O KABE
pAvag EexwplioTd alAd yia va Bpebei o o@elAdpevog TOKog Ba AauBdvetal wg dIaIpETNG TO NUEPOAOYIOKO €TOG TO OTTOIO
atroteAeiTal atrd 365 nuépeg Kal yia Ta dioekTa €T 366 NUEPEG.

y) Edv 0oA6kAnpo 1O UTTOAOITTO TTOU @aiveETal va EKKPEMEI WG OQEINOPEVO OTn pnviaia kardotacon Aoyapiacuou Kdaprag
€€o@ANnBei péoa otnv Tepiodo TTou avaypdgeTal oTNV £v AGyw KatdoTaon /AoyapiaopoU TOTE VIO TO OUYKEKPIMEVO HAVA BeV
Ba xpewBei otroI00MTTOTE TTOOG TOKOU TTOU avaloyei aTIG ZuvaAiayég KapTag Trou €xouv yivel yéoa ToV Jrva yia ToV OTToio
€kOOONKE N KaTaoTOON AoyapiacuoU OUTE KAl VIO TO UTTOAOITTO TTOU EKKPEUET ATTO TTPONYOUNEVOUG UAVEG.

8) H Tpamela dikaloutal va Xpewvel €£oda PETAPOPAS xpnudaTwy oTo Aoyaplaopd otov otroio Ba kaTaTiBevral Ta TToad
TANPWHAG Tou Aoyapiacpol. Ta ev Adyw €§oda/yxpewoelg Ba avépxovtal OTO TTOCG/TTOCOCTO TIOU AVAPEPETAI OTOV
TiyokaTtdAoyo.

"AN\a "Eoda

7.35

OMNa 1o €€oda, dikaiwpaTa, OOTTAVEG Kol TTANPWHEG OTTOIOCOATIOTE HOPQPAG (oupTrepIAapBavopévwy €E00wWV  E€yKpiong,
BIEUBETNONG, ETOINOGIAG VOUIKWY £YYPAPWY, EKTIUNCEWY, TTANPWTEWY ACQPOAICTPWY, XAPTOCHUWY KOl UTTOBNKEUTIKWY £§6BWV),
Ta otroia dnuioupynBnkav rf} Ba dnuioupynBouv dueca A éuPeca cav ATTOTEAEGUA OTTOIOUBHTIOTE daveiou Kal/f) THoTwang Kai/f
GAANG TPaTTEIKAG 1 TTIOTWTIKAG dieuKkOAUvong, oupTrepiAaufavopévou kal Tou TTapévtog Opiou MoTtwTikAg KapTtag, kai/f) éveka
avadidpBpwaong kai/f] avabewpnong Twv TOTWTIKWY SIEUKOAUVOEwY Tou Katoxou Kaprag pe tnv Tpdteda kal Ta oTToia £Xouv
ndn koivotroinBei ;A Ba koivotroloUvTal oTov Kdtoxo Kaptag ek Twv TpoTépwyv Ba emBaplvouv Tov Kdroxo Kaptag. O Kdroxog
Kaptag Ba emBaplveral €Tmiong e To KOGTOG OTTOIAGdNTIOTE €PEUVOG TTOU TUXOV dievepynael n Tpdmeda OTTOTESATIOTE KPIVEl
OKOTTIJO KOTA TNV ammoAuTn OIaKPITIKN) TnNG euxépeia oe otrolodnTote Emmapyiokd KrnuatoAoyiké pageio f/kai otov ‘E@opo
Etaipeiwv f/kar otnv etaipeia ARTEMIS CREDIT BUREAU LTD r/kai oe otroladATrote AAAN apxr OXETIKA We Tov idlo r/kai
OTTOIOBATIOTE aTTO TOUG TTAPOXEIG £EaaPAAIoNng/eyyunTég TnG TTapolcag Kaptag ry/kal Tnv Trepioudia autwyv KaB' 6An Tn SIGPKEI
™G Kdptag rf/kal YeT@ Tov TEPUATIONO TNG. Ta TTpoavagepdueva £6oda Ba katafdAAovTal pe aTTeuBeiag XxpEwan OTToIoUOATIOTE
Aoyapiaopou Tou Katéxou Kaptag ry/kal Aoyapiaopol opiou ry/kal daveiou ri/kal otroloudAtrote GAAou Aoyapiacuou TTou Tuxov
diatnpei o Karoxog Kaptag pe Tnv Tpdrmeda kai Ba kabioTavtal dueca amaitntd kal TAnpwtéa. Xe epimTwon &g Tou o Katoxog
Kaptag apvnBei kai/i apeAfoel ka/fp rapaAeiyel va katafdAer 1€toia €€00a KATG TNV XpEwon autd Ba TTapauévouv oTov
Aoyapiaopd ri/kal oto Aoyapiaopd TnG TOTWTIKAG dlEukdAUVONG TTou €xouv XpewBei kal Ba AapBdavouv XpewaTikd €TTITOKIO i0O UE
auTto TTou PEPEI 0 €V AGyw Aoyaplaopag.

Y& TEPITITWON TToU €xel eKXwpnBei TTpog d@eAog TNG Tpdmedag ao@dAeia (wrG oTo GVOMa OTTOIOUDATIOTE eyyunTh f/Kal TTapoxéa
e€aopdiiong Tou Katoyxou Kdaprag A/kal ac@aAeia TTUpdG Kal OEIGPOU O OXEON ME OKIVNTO TTOU QVAKEI O EVUTTOBNKO OQEIAETN
(6AAo aT1rd Tov Kdtoxo KapTag) wg £€ac@aAion Twv TOTWTIKWY SlEuKoAUVaewv Tou Katdyou Kdprag, 1éTe O€ TTEPITITWON TTOU O
€yyunTAG f/kail TTapoxéag Eaag@aliong apveital riy/kal apeAei va katadAsl Ta aoc@AAIGTPa yia T SIATAPNGN TETOIWY OOPAAEIWV OF
10XU, evOow ol TOoTWTIKEG BlEUKOAUVOEeIg Tou Katdyou KdapTag ekkpepouv, ToTe n Tpdtrela Ba £xel To SIKAiwUa va TTpoXwpEi n idia
oTn clvayn acedAiong/kaTaBoAng kaBuaTepnuévwy ao@aAioTpwy Kal Ba Xpewvel kal dia Tou TTapovTog e¢ouciodoTeital aTmd Tov
KiUpio Kdtoxo Kdptag va xpewvel otroladATTOTE ao@AAIoTpa r/kal kaBuoTepnuéva ao@AEAICTPa TETOIWV OOQAAEIWV OTO
Noyaplacud Kaptag kai/f] o€ ommoiodATToTE Aoyapiaoud TTou Tuxov diatnpei o Karoxog Kaprtag pe Tnv Tpdrreda kai €11 autol/wv
Ba xpewveral XpeWOTIKO €TTITOKIO TO OTToi0 PEpel 0 ev Adyw Aoyapiaopdg. Noeital 6T oTIG TreEPITITWOEIG 6TTou n Tpdatela Ba
TTpoXwpei e auvawn acedAiong, n Tpdameda Ba evnuepwvel Tov Katoxo Kdptag péow otroioudnTrote oTabepol YEGOU yia To
Uyog Twv aceaAioTpwyv TéTolag acpdAeiag. Noeitalr 611 TéTola ao@AMICTPA KABWG Kal Ol TOKOI ETT QUTWY, OTTWG o TTavw, Ba
Bewpouvtal wg uttoxpéwon Tou Katdyxou Kdprag Tmou e€ac@alifetal ammd Tnv OXETIKH UTTOBAKN €T TOU OKIVATOU A TO
ac@alioTrpio cupBoAaio.

7.4 Aog@aing PUAaén Tng KdpTtag kai Tou PIN

7.4.1

7.4.2

H Tpateda Ba xopnyrioel kai yvwaToTtroinoel otov Kdaroxo (o€ €181Kd @dkeAo aopaAeiag) MpoowTmikd ApiBud Avayvwpiong (0To
e€ng "PIN"), n xpnon Tou omoiou Ba uTTOKABIOTE TIAAPWG TNV UTTOYPO@R Tou. Xe OTTOIEG NAEKTPOVIKEG OuvaAAayég eival
ammapaitnn n xpnon tou PIN, Ba mapéxel atov Kdroxo Kdprag mpooBeTeg SuvaTOTNTEG TTPAYHATOTIOINGNG OUVOAAQYWY,
OUPQWVA PE OXETIKEG EIDIKEG OONYiEG.

O Kdroxog Kaptag Ba mpémel kal Ba pepigvd olTwg waoTe va dlag@aAioel Tnv ac@dAeia Tng KApTag Kal va atroTpETel TNV
amrok@Auyn Tou PIN o€ otro108r1moTe AAAO TTPOCWTTO Kal €I0IKA:
(a) Na diatnpei Tnv KapTta TTévta oTnv Katoxr Tou

B) MoAig TTapaAdBel To £vTuTro TTvw OTO OTT0i0 TOou €xel kKoivoTroinBei To PIN va atmropvnuovelaoel 1o PIN Kai va KataoTpEéyel
AUEOWG TO EVTUTTO

) Na pnv ammokaAUyel 1o PIN o€ otroiodAroTe dtouo oupTtrepIAauBavouévou Kal TTpoowTmikoU Tng Tpdrredag

) Na pnv avaypdwel otroudrjmrote 70 PIN 0€ eUuXEPWG avayvwpiciun HOP®r| 1) JE TPOTTO TTOU VA PTTOPED VA YiVEl YVWOTO O€
TPITO TTPOCWTTO KA/ JE TPOTTO TTOU va PTTopei va ouvduaaoTei ye Tnv Kapta A 1o Aoyapiacpod tou Katdyou Kaptag

() Na KaAUTTTeEl TO TTANKTPOAGYIO KaTd TN Xpron Tng Kaptag yia tnv avaAnyn Xpnuatwv otmd Autopateg TAPEIOKES
Mnxavég

(a1) Na cuppopewveTal he OAeg TIG 0dnyieg TIG oTroieg Ba Tou Koivotrolei n Tpdteda aTmd KalpoU €1G KAIPOV OXETIKA YE TNV
aog@aAn eUuAagn Tng Kaptag Tou kai/fj Tou PIN

© Na emkoivwvei ye Tnv Tpdmea AMEZQZ poAig cupBei oTTolodrmoTe amd Ta yeyovoTa Ta oTroia TTEpIypd@ovTal OTIG
utroTTapaypdgoug 7.8.1 kai 7.9.2 1o KaTw

(n) Na pnv amokaAuTrTel 10 PIN og mepimrwon dievépyelag oTmoloodrToTe ouvaAlAayAg péow Tou dladikTuou Kal va
XPNOIUOTIOIEI AOQPAAEIG IOTOTOTTOUG TTANPWHWY YIa TN SIEVEPYEIQ OTTOIWVOATTIOTE CUVAAAQYWV

©) Na evnuepwvel Tnv Tpdmela oe TepimTwon aAAayAG OTTOIWVOATIOTE OTOIXEIWV ETTIKOIVWYVIag Tou ) Tng dielbuvong
aAAnAoypagiag Tou.
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7.5 Nepiopiopoi Xpiong tng Kaprag
Xwpig emnpeacud tng utroTmapaypdeou 7.2.8 Mo TTavw Kal Twv TTPovoIwV Tng Trapaypdeou 7.10.1 1o kdtw, n Tpdamela duvaral va
avaoTeilel TRV xpAon Tng Kaptag yia Adyoug TTou avdyovtai:
(a) >1nv aog@dAeia Tng Kaptag
B) Tnv utrévoia xpriong xwpig egoucioddtnon ) d86AIag XprRong g Kaptag
y) MepiTrTwon aduvapiag Tou Katéyou KapTag va ammotrAnpwaoel OTTOI0OATTOTE XPEOG TOU TTOU ATTOPPEEI OTTO TN Xpron Tng KapTag.

Me Bdon Toug 6poug TnG TTapoucag TTapaypdeou, n Tpdmeda duvaral va avaoTeilel TNV xpAon Tng KapTtag agol dwaoel OXETIKA YPATITA
mpoeidotroinon otov Kupio Karoxo Kdaptag mpoTtou avacoTaAei n xprion 1ng Kaptag r 1o apydtepo auéowg PETA Tnv avacToAr. H
Tpamela O¢, dev £xel TETOIO UTTOXPEWON av N evnuépwan avTiBaivel O€ avTIKEIYEVIKOUG AGYoug ao@aAeiag ) av atrayopeUeTal amé aAAn
SIaTagn KUTTPIAaKOU 1 KOIVOTIKOU SIKaiou.

MoAIg TTdwouv o1 Adyol avaoToAng n Tpdamela duvaral va apel TNV avacToAn TnNG Xpriong Tng KapTtag A va Tnv avTIKoTaoTAOEI JE VEQ.

7.6 EuBuvn amwé tn XpRon 1ng KdpTag kai Tou PIN
7.6.1 e mepimrwon 1ou o Kupiog Katoxog Kaptag eival uaoikd TpoowTtro, o Kupiog Karoxog Kdaptag kai o Egouaiodotnuévog
Karoxog Kdprag Ba euBuvovtal aAAnAéyyua kai/fj Kexwpiopéva yia OAeg TIG cuvaAlAayég TTou TTPOKUTITouV atrd Tnv Xpraon Tng
Kaprag eite amd Tov Kupio Kdroxo Kdptag eite atmd Tov E€ouciodotnuévo Katoxo Kaprag kai Ba euBuvovtal yia 6Aeg TIg TIpagelg
1] TTAPAAEIYPEIG TOUG.

7.6.2 Xe mepimtwon mou o Kuplog Katoxog Kdptag eival Etaipeia i dAAo vopiké TTpéowTro Kal Trdpa Tnv UTTapén OTTolwvorTToTe
avTiBeTwy 6pwv aTnV TTapolca cupPwvia, n eududvn yia OAeg TG TTPAgeIg TTou digvepyouvTal e xprion Tng Kaptag Ba Bapulvel
a1TokA€IoTIKA Tov KUpio Kdtoyo Kaptag.

7.7 Ymoxpewoeig 1ng Tpdmedag
O1 utroxpewoeig TNG TpdTmeag avapopikd pe TiIg KapTeg Trou ekdidel Kal TTapayxwpei A/Kal ETMITPETTEI TN XPAON TOUg avaypdgovTal aTovV
6po 4.17.2, mo mavw. MNepaitépw, n Tpdrmela utroxpeoUTal va Tnpei yia eUAoyo Xpovikd OIGCTNHA, ECWTEPIKA OpPYXEIa WOTE va gival
duvaTOG O EVTOTTIOHOG TWV ZUuVvaAAaywv TTou éxouv yivel pe Tnv Kdpta kai/j pe 1o PIN kai n emavopBwaon Tuxov o@aAudrwy. Nogital 611 n
TpameCa dev Ba Tnpei apyeia Pe TIG aTrodEigeIG TTWANCONG TWV EUTIOPWY TTOU agopolv Zuvariayég KapTag.

7.8 KAotmrA N AmwAsia 1ng Kdprag

7.8.1 ZXe mepimmwon amwAelag, KivdUvou yia un egouciodotnuévn Xpron, KataoTpo®ng A un éykaipng mapaAafig Tng Kdprag i o€
TrepimTwon 1ou 1o PIN €xel Kai/r] UTTAPXOUV UTTOWIEG OTI €€l ATTOKAAUQOE 1] PE OTTOIOBNTIOTE TPOTTO €XEl YivEl yWWaTO O€ TPITO
aTopo 1 ekteAoUvTal ZuvaAAayég un e€ouaiodoTtnuéveg ammod Tov Katoxo Kdaptag r) rapd tn BouAnon Tou 1 €xel xabei ) atroAeoBei
OTToIOdATIOTE onueiwon oTnv oTroia eu@aivetal A avaypdeetal To PIN 1 éxel kAaTtrei ) ammoAeoBei n Kdpta f ommoiodAToTe dAAo
QVTIKEIMEVO OTO OTT0iO €ival ) TBavwg va givar atmobnkeupévo 1o PIN 1) o Katoxog Kaptag £xer avTIAngBei Tuxdv o@aAua i GAAN
avwaAia atnv TPnon Tou Aoyapiacpol Tou ToTe 0 Katoxog Kdptag Ba mrpétrel va eidotroinfoel apéowg Tnv Tpdrreda o€ £va amd
Ta TNAEQWVA/BIEUBUVOEIG TTOU ava@EépovTal TTO KATW.
AstroBank Public Company Limited
Kévtpo KapTtag
New@opog Emupou Kutrpiavou 1, 1065 Acukwoia
T.© 25700, 1393 Aeukwoia, Kdtrpog,
TnA. 800 11 800 (amé Kutrpo) kai +357 22 575555 (amré e§wtepikd)
Znuelwvetal 6T OAEG ol KAROEIG OToV TTIo TTAvw aplBud nyoypa@oUvTal yia okoTroUg e€akpifwaong Tou Xpdvou KaTd Tov OTToio
066nkKe n €100TT0INON YIa TUXOV ATTWAEIQ, KivOUVO Un €§0uciodoTnNPEVNG XPONG, KATAoTpo®r A Un éykaipn TTapaAafn) kapTag.

n

JCC Payment Systems Ltd, n omroia ouviotd Etaipeia ammodoxnig kal Eregepyaciag Zuvallaywv Kaptwv
>1adiou 12571 NAocou

T.K. 21043, 1500 Acukwaia

TnA. 00357 22868100 (o€ pn epydoipeg wpeg TG Tpatelag)

7.8.2 (a) TnPOUPEVWY TWV XPOVIKWY TAQICIWV TTOU ava@épovtal OTnv uTroTrapdypa®o 7.9.3 KatwTépw, €dv dla@avei OTl
otroladnmoTe  ZuvoAAayry KdapTtag TrpaypototoiOnke xwpis Tnv €foucioddétnon Tou Kartdxou Kaptag, pnt A
ecutrakouduevn, n Tpdtela utTtoXpeoUTAl VA ETTICTPEWYEI APECWG, KAl € KABE TTEPITITWON TO APYOTEPO PEXPI TO TEAOG TNG
eméuevng Epydoiung Huépag, otov Kdtoxo Kdaptag 1o mood Tng un e€ouaiodotnuévng Zuvahhayng Kdprag kal va
emavagépel 1o Aoyapiacgpd Kdaptag otnv Kardotaon Tou Ba PBpiokdtav edv Oev €ixe TTpayupatorroindei n pn
e€ouaiodotnuévn ZuvaAayn Kaprag, yetd atmod evnuépwaon r €100TT0iN0N OXETIKA WUE TN guvaAAayr], ekTOG av n Tpdtreda
£xel Baoiyeg uTTdVOoIEG aTTATNG, OTTATE KOoIvoTToEl Toug Adyoug auTtolg oTnv Kevipikr) TpdTreda ypamTwg. ZUP@WVEiTal OTI
edv émerra amd digpelvnan Tng ekTeAeaBeioag pn eykekpipévng ZuvaAlayng Kdprag diagavei 611 o Katoxog Kdprag
evipynoe pe dOAo kal/fy pe ammdtn kai/j 6T n {nuid TTPokANBnke Adyw Trapdfacng amd Ttov Kdaroxo Kdprtag twv
UTTOXPEWOEWYV TOU TTOU ava@éPovTal OTIG UTToTTapaypd@oug 7.8.1 kal 7.4.2 avwrépw €K TTpoBéoewg i Adyw Bapidg
auéAeiag, 16TE N Tpdateda diatnpei To diIKaiwpa va xpewaoel Tov Aoyapliacud Kaptag rj otrolovdrrote GAAo Aoyapiaoud
diatnpei o Karoxog Kaptag pe tnv Tpdrmeda, pe 10 TTo0O TNG €v AOyw €KTEAECBEIOOG N €yKekpIévng  ZuvaAAayng
Kaptag.

B) Mapd 600 avagépovral otnv Mo TTAvw uTroTmapdypago 7.8.2 (a), otnv TepimTwon Tou o Kdatoxog Kdprag eivai
KaravoAwTtAg A MoAU Mikpry Emixeipnon, Bapuveral péxpl Tou péyioTou TToooU Twv Trevivta (€50) Eupw yia {nuid atmé
TPAEEIGC TTANPWUWY TTOU TIpayuaTtoTToiBnkav Xwpig Tnv €foucioddtnan Tou, €@doov TAnpoUlvTal oI aKOAouBeg
TTpoUTToBéTEIg:

e H fnuid Tmpoépxetal amd Tn xpron amoAeoBeicag ) kAameicag f umeaipeBeicag Kdptag kai n ev Adyw
ammwAeia/kAotr/utre€aipean Tng Kaptag ATav duvatév va evromioTei atmd Tov Katoxo Kaprtag mpiv Tnv MAnpwur.

e H ¢nuia dev TTpokARBNKe atd TPdageIg 1 TTapaAeiyelig UTTAAAAAOU, AQVTITTPOCWTTOU I UTTOKATAOTAPATOG TNG Tpdtredag
| ovToTNTAG OTNV oTroia n TpdTreda eixe avabéoel TIg SpaaTnPIOTNTES TNG.

e H Tpdmeda mapeixe Ta KATAAANAQ péoa TTou EMITPETTOUV ava TTACA OTIYMA TNV €180TT0INON YIA TNV OTTWAEIA, KAOTTH,
uttoKAOTTA 1| ékBeon o€ katayxpnaon Tng Kdprag.

e H Znuid emépxetan ammd Tn xprnon g Kaptag uéxpr Tn XPOVIKr oTiyuA katd tTnv otroia o Katoxog Kaprtag eidotroinoe
TNV Tpdrmreda ocUP@WVA PE TNV UTTOTTAPAYPaPo 7.8.1 avwTépw.

(y) Mapd TNV utrotrapdypago 7.8.2 (B) avwrépw, o Katoxog Kaptag Bapiveral yia oA6kAnpn Tn {nuid amd ZuvaAlayég
Kdptag mmou mpayuatoTtroiénkav Xwpig Tnv €€0uaioddTNON TOU Kal TO TTpoava@epOuevo Toad Twy TrevAvTa (€50) Eupw
Oev Ba epapuodeTal, epocov TTANPOUVTaI OF AKOAOUBES TTPOUTIOBETEIG:
o Hnuid rpoépxetal katdmiv TTapaBiaong amé Tov Karoxo Kdptag pe pdBean 1 Bapid auéAeia Piag A TTEPIGOOTEPWV
PBC1665GR — 07/2023 - 46 -



©®)

(e)

(om)

@

7.8.3 (a)

®)

)

a1 TIG UTTOXPEWOEIG TTOU AQVOPEPOVTAI OTIG UTToTTapaypdgoug 7.8.1 kai 7.8.2 avwTépw.

e H Tpdmela Tapéaye Ta KATGAANAQ YEoa TTOU EMITPETTOUV Ava TTACQ OTIYMA TNV €1I80TT0INGN yia TNV OTTWAEIA, KAOTTA
uttoKAOTTA 1| ékBeon o€ katayxpnan Tng Kaprag.

o Hnua emépxetal ammd Tn xprion tng KapTag géxpr TN XPOVIKA oTiyun Katd Tnv otroia o Katoyog Kdaptag, eidoTroinoe
TNV Tpdmeda cUP@WVA PE TNV UTTOTTAPAYPaPo 7.8.1 avwTépw.

Mapd TG uTtoTrapaypaeoug 7.8.2 (a), 7.8.2 (B) kai 7.8.2 (y) avwtépw, o Karoxog Kaptag Bapuveral yia oAGKAnpn Tnv
{nuia atéd Zuvahhayég KapTag TTou Trpaypartotroinnkav Katétmv 8OAIaG EVEPYEIAG K HEPOUG TOU.

AveEdpTnTa TWV MO TTAvVW uTroTTapaypdgwy 7.8.2 (a), (B), (y) kai (d) avwTépw, CUPPWVEITAl OTI Epooov o Katoxog
Kaprag dev eival katavoAwTtAg A MoAu Mikpr) Emixeipnon, o Karoxog Kaptag Ba gubivetar yia oAGkAnpn tn ¢nuid Tou
TpokUyel ammd lMpdgeig MAnpwunAg TTou TTpaypaTtotroifénkav Xwpig Tnv €ykpior] Tou Adyw aTmmwAEIag, KAOTG N
utre€aipeong Méaou MNAnpwpwy, A edv evépynoe ge O6A0 Kal/fj P atrdrn ) Oev eEKTTAAPWOE [ia ) TTEPICCOTEPEG ATTO TIG
UTTOXPEWOEIG TOu TTou KaBopifovTal atmd Toug 6poug 7.8.1 kal 7.4.2 avwTépw €K TTPOBECEWG | Adyw Bapidg apéAeiag.
Zupgwveital TTEpaITEPW OTI EQooov 0 Katoxog Kaptag dev eival katavaAwTnig ) MoAu MikpA ETixeipnon n Tpdrmeda dev
@épel To BApog atrddeIgng 6T eCakpIBWONKE aTOUG Aoyaplagpoug kal 8ev eTNPeAaTNKE amd TeXVIKA BAGRN 1 GAAn
duoAermoupyia kar 611 o Katoxog Kdptag gépel To Bapog amodeigng va amodeigel Tn yvnoiotnta 1ng MNpdagng NMAnpwpung,
WG Ol OXETIKEG BIATAEEIG TOU Gpou 4.16 TTI0 TTAvVW.

O Kdaroxog Kaptag 8a mpémrel va dwaoel atnv Tpdammela OAeG TIG TTANPOPOPIEG TIG OTTOIEG KATEXEI OXETIKA UE TIG GUVOAKEG
atmwAelag, KAOTIAG 1) un egouaiodoTnuévng Xpriong tng Kaptag ) Tng amokaAuyng Tou Mpoowtrikou MucTikou ApiBuou
(PIN), o€ TpiTo dTopO ka1 Ba TrpéTTel va TTapel OAa Ta péTpa Ta otroia n TpdTreda Bewpei avaykaia yia va Bondroel otTnv
avelpeon Tng amoAecBeicag Kaptag | oe mepimmwaon pn e§ouciodoTnuévng xprnong tng Kaptag dev Ba TTpETeEl va
xpnoipotroinBei §avd, aAAd Ba TpETmel va KOTTEl oTa dUO KAl va €mMOTpagei apéowg otnv YTmmpeoia Kaptwv tng
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2TNV TIEPITITWON MIOG TETOIOG OTTWAEIOG, KAOTIAG, Mn €€ouadiodoTnuévng XPnong n uTowiag yia OmrokGAuyn Tou
MpoowTkou MuaTikou ApiBuol (PIN), n Tpdmela Ba PTTOpEi va KOIVOTTOINOElI OTIG AOTUVOUIKEG APXEG OTTOIAVOARTTOTE
TIANPOYOpIa TNV OTTOIO BEWPET OXETIKA.

H Tpameda diatnpei 10 dikaiwpa va xpewvel Tov Katoxo Kaptag pe otmoladAToTe £600a OXETIKA PE TNV €TTAVEKOOON
KGpTag TTou €xel amoAeaBei, kAatrei | kataoTpagei €€ utTraiméTnTag Tou Katéxou Kaptag, 6TTwg €1Tiong kal pe £€0da
emavékdoong MpoowTikoUu MuaTikou ApiBuol (PIN) trou €xel ammoAecBei. To 1000 TETOIWV €EGBWV avaypAPETAl GTOV
TiyokatadAoyo Tng Tpatedag.

>1nv Trepimrwaon mou o Kdroxog Kdprag cival KatavaAwtng A MoAd Mikpry Emixeipnon, n Tpdmeda utroxpeoUuTal va
emaoTpéwel oTov Karoxo Kdptag oAdkAnpo 10 mood Tng ZuvaAhayng Kdprag n otoia Trpayuatotroifonke Bdaoel
e¢oualod6Tnong Tou Kardxou Kdprag, epéoov TTAnpolvTal cwpeuTiKG o akdAouBeg TTpolTrobéoelg:

e H XuvaMayn Kdptag KiviiBnke atré SikaioUxo i JEow SIKaIoUXou Kal EXEl NON EKTEAEOTEI.

o O Katoxog Kdaptag uttoBAaAAEl OXETIKO aiTnua evTOG OKTW £RBOUAdWY atrd TNV nUEPONvVia Xpéwaong.
o Kard tnv €€ouaioddtnon dev TPoodiopioTnKe TO aKPIBEG TTOG6 TNG TTPAENG TTANPWHNG Kal

e To 1ood Tng ZuvaMayng Kaprtag utepBaivel To Tood Tou Ba avépeve eUAoya o Kdaroxog Kdprag, Aappdvovtag
utown Ta ouvhon €£oda Tou, TOug OpPoug TnNG TapoUcoag oUPPAcNG Kal TIG TTEPIOTACEIG TNG CUYKEKPIUEVNG
YuvaAhayng Kaptag. Noeital 611 o Katoxog KdpTag dev pmropei va eTikaAeoBei Adyoug TTou Guvd£ovTal PE HETATPOTTH
OuvaAAAyaTog €pOooV £QaPUOCTNKE N ICOTIYIO avagopds TTou cup@wveital ye Tnv TTapouoa. O Kdaroxog Kaprag
utroxpeoUTal va TTapAoxel OXETIKA OToIXeia kKaTéTv airuaTog Tng Tpdmelag. Evrég déka (10) Epydoipwy Hugpwv
atd TNV TTapaAafn Tng aitnong emaoTpo@ig, N Tpdmeda emoTpé@el To TTOoO TNG Zuvalayng Kdprag eite aimioAoyei
TNV dpvnaon €1MOTPOYRG, uttodeikvuovTag otov Kdtoxo KapTag Tnv apxr otnv otroia YTropei va utroBdaAel kaTayyeAia
Kl TO OpYavo OTO OTT0I0 UTTOPEI va TTPOCPUYEl yia EWAIKACTIKN €TTIAUCT TNG JIOQOPAG.

O Kartoxog Kaptag 8ev SikaioUTal EMICTPOPNAG GTNV TIEPITITWATN OTTOU TTANPOUVTaI OI aKOAOUBEG TTPOUTTOBETEIG:
e O Katoxog KapTtag e€ouaioddtnoe ameubeiag Tnv Tpdmreda yia va ekTeEAeoBEei N TTPAgN TTANPWUAG Kai

e O1 TAnpogopieg yia Tn peAAOVTIKN TTPAEN TTANPwWHAG TTapacxEdnkav ) TéBnkav otn didBeon Tou Kartdxou Kaptag
atd Tnv Tpdameda A atd 10 dIKaloUXo, YPATITWG 1 TTPOPOPIKA, KATG TOV CUUQWVNBEVTA TPOTTO, TOUAAXIOTOV TEGOEPIG
€BOOUAdES TTPIV ATTO TNV NUEPOUNVIa XPEWONG.

Jupoewveital 6T n Tpdmeda dev Ba @épel eubBUVN WG avaépeTal oTnV TTapolca TTapdypapo O€ TTEPITITWON TIOU O
Karoxog Kaptag dev gival katavaAwTig A MoAu Mikpr) ETrixeipnon.

7.9 KaraoTtdoeig Aoyapiagpou

791 (a)

TNPOUPEVWY TWV OXETIKWYV BIaTAEEWY Tou Opou 4.28 TTIo TTavw, N Tpdtrela Ba TTapéxel unviaia katdoTaon Aoyapiaouou
Kaptag otov Kupio Kdaroxo Kdptag eite otn dnAwBeica atnv Tpdrmeda dielBuvan ) nAekTpovikd otnv dnAwbeica otnv
Tpdmela nAektpovikr dielBuvon (email address), 1 péow NG Ymnpeoiag WinBank, otnv mepimrwon mou o Kupiog
Karoxog Kdaptag eivar ouvdpountig o€ autr) Tnv YTpeoia, | e otrolodnmote GAAo TpOTTo TuxOv cupguwvnBei. H
katdotaon Aoyapiacpol Kaptag Ba cuptrepihapfBavel €miong Tnv €1roia cuvdpour Kal OAeG TIG €TIRAPUVOEIG TTOU
1oxUouV Kal avaypdagovTal otov TigyokatdAoyo tTng Tpdmefag. To uTTOAOITTO TO OTToio TTapoucIadeTal oTig KataoTdoelg
NoyapiacpoU Kaptag Ba pétrel va eo@Acital cUp@wva pe Toug 6poug Asiroupyiag Tou Aoyapiaopou Kaprag.
EmmpdoBeTa, Ba ioxUouv Ta akdAouba:

a) Edv n Kapta gival moTtwTikA kdpta (Credit Card) o Kdtoxog Kdptag 8a mAnpwvel atnv Tpdtela Tnv eAdyioTtn ddan
TIOU QVAYPAQETAl OTNV Pnvigia KOTAoTacn AoyapiagpoU péoa oTnv TrePiodo TToU avaypa@eTal OTnV KATAGTAON
Aoyapiacpou. O Katoxog Kdprag ptropei, av 1o emBupEi, va TTANpWOoEl TTooO JEYOAUTEPO aTTd TNV €AGXIOTN Pnviaia 86on
Tou.

B) Ea&v n kapta eivar mMoTwTKA pe XapioTikA Trepiodo (Charge Card) o Kdaroxog Képrag Trpémrel va ammotTAnpwaoel
OAOKANPO TO TTOCO TIOU avaypd@eTal OTnV KATAOTOON AoyopioopoU péca OTnv TTEPIOdO TToU avaypdg@etal oTnv
KatdoTacn Aoyapiaopou.

7.9.2 O Kdaroxog Kaptag mpétel va 1doTrolei Aueca Kal xwpig kaBuatépnan Tnv Tpdtreda POAIG avTIANQOEi:

(@)

PBC1665GR — 07/2023

Tnv katayxwplion o1o Aoyapiacud Kaptag otmroiaadrmote ZuvaAhayng Kaptag mmou €yive xwpig Tnv e§ouaioddtnon Tou 1

- 47 -



7.9.3

7.9.4

7.9.5

7.9.6

7.9.7

B) Tuxdv opdAua | GAAn avwpaAia otnv TAPnon Tou Aoyapiacpol Kdprag atroé tnv Tpdrreda.

O Kdroxog Kaptag utropei va ¢ntioel emavopbwaon ammd tnv Tpdmela e@écoov POAIg TTAnpogopnBei otroiavdiTToTe ZuvaAAayr)
Kaptag n otroia ekTeAéoTnKe e0@aApéva i xwpig e§oucioddTnan Kai n otroia BepeAIVEl OXETIKO SIKAiwWPa CUPTTEPIAQUBAVOUEVWY
Twv 60wV ava@épovtal oTnv utrotrapdypago 7.8.3 avwTtépw, €1dotroifjoel apeAAnTi TRV Tpdmmeda xwpig adikaloAdyntn
kaBuoTtépnon POAIG avTIAneOei TéTola ZuvaAhayry KdpTtagkal 1o apyotepo £wg 13 prveg avaAoya pe Tnv TTEPITITWOTN, OTTO TNV
nuepounvia xpéwong f mioTwong. Nogital 611 n TpoBeapia Twv 13 pnvwv dev 10XVl O€ TTEPITITWON TTou N TpdTreda dev TTAPECKE
oUTe KaTéoTnoe BI0BETINES TIG TTANPOPOPIES yia Tn ZuvaAhayy Kaptag wg Ogeie. Zup@wveital 8¢ OTI O€ TTEPITITWON TTOU O
Katoxog Kdptag dev gival katavaAwTig ) MNoAu Mikpry ETixeipnon n mpoBeopia wg avwTépw Ba gival yia 10 Xpoviké didoTnua
TWV 60 NuEPWV avTi 13 unvwv.

H Tpdmeda dev pmopei va Bewpeital ye omToIodATIOTE TPOTTO UTTEUBUVN €dv n Kdapta Oev yivel ekt atmmd OTToIOdATIOTE TPITO
TPOOWTTO. TNPOUPEVWY TWV TTPOVOIWYV TNG UTTOTTapaypd@ou 7.8.3 o TTavw, otroladntroTe diapopd petafl Tou Katdxou Kaptag
KQI TPITOU TTPOCWTTOU, avapopiKa pe Xuvallayég Tng Kaptag, dev pTTopei Ye kavéva TPOTTO va £TTNPEATEI TNV UTTOXPEWOT TOU
Katoyxou Kaptag va kataBaAel otnv Tpdatmeda omroiavOnTroTe OPEIAN TTOU €xel TTIPOKUWEI 1) gival ouvOedepévn e TN XpRon Tng
Kaptag kai kapia ataitnon A avramaitnon tou Katdyxou Kdaptag evavriov Tpitou TTpoowTtrou dev Ba aTroTeAEi UTTEPECTTION N
avTaTraitnon evavriov TnG Tpdrmelag.

O1 mAnpwpég atnv TpdTea oTov Aoyapiacpd Kaptag Ba xpnoigoTrolouvTal yia TNV €E6@GANCH Twv TTOCWYV HE TN OEIPd TTOU £XOUV
KOTOXWPIOTEI 0TNV KaTdoTaon AoyapiaouoU.

TNV TEPITITWaON TTou otroladnTroTe TTANPwn otnv Tpdmela ammd Tov Katoxo Kdprag pe Bdon Tnv TTapolca Gupgwvia yivel e
emTayn, n Tpdmela Ba ammodéxeTal TNV €mITAy PE EMIQUAAEN PEXPI TNV EKKABAPIO TNG. Ze TETOIO TTEPITITWON N NUEPOUNVia
TTANPWHAS Ba Bewpeital N nuepounvia ekkabdpiong Tng emTayng. Av n ev Adyw emmTayn dev TiunBei oTnv TTPWTN TTapouadiacn,
161 0 Ka&Ttoxog KdpTag Ba xpewveTal pe £Eoda diekTrepaiwong Bdaoel Tou ekdaToTte TipokataAdyou Tng TpaTrelag.

Y& TePITTWOnN TTou To uTtdAoITro TG KdpTag KaTaoTel ammaitntd Kal TTANPWTED OTTWG TTPOVOEITAl TTIO KATW Kal 0 KaToxog Kaptag
apvnBei kai/i apeAnoel va eCopAnael ToUTo PEoO OTO TAKTO XPOVvIKO BIGoTnua TTou Tou €0ece ypamTwg n Tpdmeda, kal wg
atrotéAeopa n Tpdmeda avaykaaoTei va TTapel SIKAOTIKA PETPA EvAVTIOV TOU yia avakTnon Tou Aafeiv Tng, 161 0 Kdroxog Kaptag
Ba cival utreUBuvOg yia otroladrTToTE £§08a TTPOKUYWOUV, SIKNYOPIKA 1 GAAQ.

7.10 TeppaTiopég, AKUpwon TNG ZUHQWVIag

7.10.1 Xwpig ernpeacud Twv TTpovoiwyv Twv Baoikwv "Opwv kai/] TG ZUpPBaong MAaiciou o1roI0dATTOTE aTTO TA TTI0 KATW YEYOVOTa

atroteAei yeyovog Trapdfaang 1o otroio divel To dikaiwpa atnv Tpdteda va Tepuartioel Tnv xpnon tng Kdprtag:
(0] edv o Kartoxog Kdaptag mapaAeipel va kotafdAel omroiodntrote Toad TTou ogeidel TTpog Tnv Tpdrreda Suvduel Twv
Tapéviwyv ‘Opwv Kaptwv 1 otmroiacdnmote GAANG oup@wviag pe TRV Tpatreda KaTd TO XPOVO KAl JE TOV TPOTIO TTOU
KaBopidetal aToug TapdvTeg ‘Opoug Kaptwyv amd tnv Tpdmela ry/kar 6mmou o Karoxog Kdprag éxel TagivounBei wg pn
OUVEPYAOIPOG QVAPOPIKA PE TNV ATTOTTANPWHUI TWV OPEIAWV TOU TTPOG TN TpAaTTeda n
(i) edv o Kdaroxog Kaptag TrapaAciyel va kataBaAel ommolodATTIOTE TT0ad TToU OQEiAel TTPOG TNV TpATTeda fj OTTOIOdATTOTE
aAo XpnuatommoTwTiké ‘1dpupa i Opyaviopd Kail TETolo TTood KabioTatal dpeaa TTANPWTED Kal aTraitnTd TTPOG TETOIa
GAAN Tpdmeda A XpnuatomoTwTiko ‘I6pupa A Opyavioud

(iii) o€ TepimTwaon Tou o Karoxog Kaptag mapafei, yia o1roiodAoTe Adyo, o1ro1odnToTe GAAOV 0p0o Twv TTapéviwy ‘Opwv
Kaptwv ri/kal otrolovdriTToTe 6po TTou TTEPIAANBAVETAI OE OTTOIOdATTOTE AAAD £yypa@a TTOU £XEI UTTOYPAWEI O OXEON ME
Toug TrapdvTeg "Opoug KapTwyv ry/kal Toug 6poug otrolaodATTOTE AAANG oUp@WViag peTaglu Tou Kal TG Tpdatedag Ye TNV
omoia n Tpdmela oupgwvnoe va mapaxwpnoel atov Karoxo Kdaprag otmoiodAmote OAvelo 1 GAAN TOTWTIKA
SieukOAuvan, TrepIAapBavopévng OTToIaadNTIOTE OXETIKAG ETTIOTOARG avaAnwng uttoxpéwaong/otrolaadrToTe EMGTOANG
Mpoo@opdg kai/f KATw aTTd OTTOIASATIOTE CUNPWVIa/fyypapo auuBaacn TTapoxng eEaoealiong n

(iv) av oTToI0aOATIOTE €yyuNnTNG 1 TTApoxog e€acedAions Tou Katdyou Kaptag Trapafei kai/fj rTapaAgiyel va tnprioel 6Aoug
] OTTOI0UCBATTOTE ATTG TOUG OPOUG 1 OAEG 1) OTTOIEGOATTOTE OTTO TIG UTTOXPEWOEIG TOU KATW OTTO OTTOINdTTOTE ATTd TIG
OUPQWVIEG OTIG OTTOIEG Eival HEPOG 1

v) 61ou oTroiadnTroTe TTapdoTacn, dAwaon f €yyunon, YPATTA 1 TTPOQOPIKA TTou £Xel yivel i doBei 1) Bewpeital 6T £xel
yivel j 80Bei amd Tov Kdtoxo Kdaptag ri/kai otroiodATroTe gyyunTr ry/kal rapoxéa e¢ao@diiong Tou Kupiou Kartéyxou
Kdaptag mpog Tnv Tpdmela yia okotroug Twv Tapdviwv ‘Opwv Kaptwv eival A kabioTtatalr avaAn®rig f €xer yivel
TapdTuTia

(vi) edv o Katoyog Kaptag kal/fj oTroloodATToTE £yyunTthg Kai/fp Trapoxéag eaaedAiong Tou Katéxou Kdaptag, TITwxeuoel 1
eival | KatéoTn avikavog va atmomAnpwvel Ta xpén Tou, éxel emodoBei atov Katoxo Kdprag kai/ff og oTrolovORTIoTE
eyyunti kai/fp Trapoxéa egaog@aAiong Tou Katdoxou Kdptag €1dotroinon yia TITWXEUON Tou, UTTORARBNKe aitnon A
AA@ONnkav otroladnTote GAAa péTpa yia TTapoAdfr TNG TTEPIOUCIaG Tou Kal/fp TITWYEUON Tou, UTTOBARBNKe o€
oTTo103ATIOTE JIKAOTHPIO f EMITPOTIA apuodiag dikaiodoaiag vopikA atraitnon yia TAnpwur, o Karoxog Kéaptag kai/f
OTTOIOOONTIOTE  €yyunTtg Kai/l TTapoxéag e€Cao@aAiong tou Kardyxou Kdaprag oTtapdrnoe va Oiefdyel epyaoieg,
dlopioTnKe BIaXEIPIOTAG OAOKANPNG 1 OTTOIOUBHTTOTE PEPOUG TNG TTEPIOUTIAG Tou 1 TTOPAAATTNG i dAAO TTapduoio
TPOOWTTO, €KKPEUEi DlAdIKAGIO TITWYXEUONG TOU, ETTEPXETAI O OUPQWvia 1 OIEUBETNON PE TOUG TTIOTWTEG TOU,
oTaPdATNoE 1 aTrelNel va oTapaTtAoel TIS TTANPWUEG, AR@BNnKav TTEPIOPIOTIKA PETPa evavTtiov Tou Kartdyxou Kdaprag,
mepIAapBavopévng Aveu TIEPIOPIOUOU  TNG YEVIKOTNTOG TwV TIpoava@epBévIwy, TnG €KdoonG OTToIoUdATIOTE
TTPOCWPIVOU BIOTAYHATOG EVAVTIOV TOU A

(vii) edv o Karoxog Kdprag kai/fj eyyunTig kai/f rapoyxéag eacealiong Tou Katéxou Kaptag AdBer i emimpéyer va An@Bolv
oTToIadATIOTE PETPA R oTroladnTToTE SIKAOTIKA diaBruaTta ) An@Bolv otroladATToTe PETPA ) otroladiTroTe dlaBrAuaTa
aTé OTTOIOBATIOTE TTPOOWTTIO OUVAUEI TWV OTToIWV OTTOIAdATIOTE TrEPIouaia ) evepynTiké Tou Kartdxou Kdptag ry/kai
eyyunti f/kar Tapoxéa e§acpaAiong Tou Katoyxou Kaptag Ba ekxwpnBei A ptmopei va ekxwpnBei ) va petafifacTei pe
OTTOIOBATIOTE TPOTIO I va TapadoBei o€ OTTOIOOATIOTE TTAPAANTITN, €KXWPENTH, €KKABapPIoTH, JIaXelpioT 1 GAAo
TapopoIo TTPOoWTTO, €ite auTtd dlopioTnke amd Tov Kdartoxo Kdaptag f/kal eyyuntr f/kal rapoxéa eEao@dAiong Tou
Katdyxou Kaptag eite atméd diIkaaTApIo gite ammd GAAO TTIPOCWTTO N

(viii) €dv o Karoyog Kaptag A/kar eyyuntig f/kar rapoxéag e¢aa@daiiong Tou Katéxou Kaprag ammoBIthael fj KATOOTEl vONTIKA
avikavog A
(ix) €d@v KaTG OTT0I0dNTTOTE XPAVO €ival I KATAGTEI TTapdvopn n eKTTARpwaon atod Tov Katoxo Kdptag otroiaadrrote aro Tig

UTTOXPEWOEIG TOU Suvapel Twv TTapdvTwy ‘Opwv KapTwv ) oTToioedATIOTE €6a0@AAIoNG 1 eyyunong Trou éxel SoBei
Ba 60B¢i TTpog 6@eAog NG Tpdatedag o€ axéon pe Tn Kdpta

x) edv otroladATToTE UTTOXPEWON Kai/ff €uBuvn Tou Katdxou Kdptag yia xpripara Tou €xel daveloTei i duvdpel
otrolaadnTToTE £yyunong i amodnuiwong (indemnity) dev eKTTANPwOEi KaTd TO XPOVO TToU €ival OPeEIANOUEVN i
(xi) edv otroiadnTroTe KUBepvNTIK R GAAn d&deia, e§ouaioddTnon, £ykpion i €€aipeon TTOU ATTAITEITAI yiO VO UTTOPED O

Kdatoxog Kdaptag va eKTTANpWoel OTToIadATIOTE aTrd TIG UTTOXPEWOEIG Tou duvduel Twv Trapéviwv ‘Opwv Kaptwv
avokAnBei i TpotroTroiNBei pe oTTOI08ATTOTE TPATTO TTOU PTTOPET va £xel ouaiwdn duapevn emmidpaon (material adverse
effect) otov Kdtoxo Kdptag ry/kai otrolovdrtote eyyunTr fi/kai rapoyéa eEaa@daAiong Tou Karéxou Kdptag A/kal atnv
IKAVOTNTO QUTWV VO EKTEAECOUV TIG UTTOXPEWOEIG TOUG PE BAan Toug Trapdvteg Opoug KapTwv A ottoioditrote GAAo
£yypago/cupguwvia pe/rpog TV Tpdtreda
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(xii) edv €kdobei omroiadATToTeE dIKAGTIKA amégpaacn, i améeaan/diarayr] GAAOU cwpaTog appodiou yia €kOOON OXETIKAG
améeaong/diatayng (TrepIAauBavopévng, Xwpig TTEPIOPIOUO, OTTOIACOATTIOTE KUBEPVNTIKAG 1] dNUOTIKAG i GAANG apXng)
n otoia eival TOavOv va €xel ONUAVTIKA opvnTIKr €midpacn ota Sikaiwpata A cupgépovta Tng Tpdmelag cav
daveloTAg pe Paon Toug Trapovteg Opoug Kaptwv A otroladnmote GAAN cupgwvia petafl tng Tpdmedag Kal Tou
Katoxou Kdptag otnv kavotnta tou Katdxou Kdaptag, otroloudATToTe TTapoxou eEac@AAIong fi/Kal OTToI0USATIOTE
EYYUNTA TOU va €KTEAECEl TIG UTTOXPEWOEIG TOu HE PBAon Toug TTapovieg Opoug Kaptwv 1 otroiadnmote GAAn/o
gupwvia/ éyypago Tou pe/mrpog Tnv Tpdateda i

(xiii) eav o Kdroxog Kdprag, r ommoloodATToTE TTAPOX0G £EA0PAAIONG i £YYUNTAG TOU CUVEVWOEI 1 OUYXWVEUTEI PHE GAAN
eTaipeia 1 opyaviopd 1 av An@Bouv otroiadnTote PETPa yia Tn diaypagr Tou Kartdéxou Kdaptag fi omroioudnTroTe
TTapOXOoU £€aTPAAIONG 1} OTTOIOUBATTIOTE £yyunTr) Tou aTrd To MnTpwo ETaipeitv

(xiv) €dv otroladATTOTE E€A0PAAION 1) €yyunan TTou £xel doBei ) Ba dobei TTpog d@eAog TnG Tpdtedag o€ oxéon pe Tnv Kapta
1} OTTOIOUGONTIOTE OUCIWAEIG OPOUG TNG TTAUCEI Yia OTTOI08NTTOTE AGYO KaI KATA OTTOIOOATTOTE XPOVO va I0XUEl, KNPUXOEi
dakupn f akupwaolun f atmoknpuxBei (repudiated) amd otroiodnTroTe PEPOG TNG (EKTOG atrd Tnv Tpdmeda) r n 1I0XUG A
ekteAeaToTnNTa  (validity or enforceability) omrolagdrimote TéTOl0G €§@0@AGAiong R eyyunong ap@ioBntndei kaTd
OTTOIOBATTIOTE XPOVO aTTO OTTOIOBNTTOTE PMEPOG TNG (EKTOG atrd Tnv TpdTtrela) fi OTTOIOdATIOTE TETOIO YEPOG apvnOei OTI
£X€l OTTOIABNTIOTE UTTOXPEWGT TTou TTNyAdel atrd Toug Tapdvteg Opoug KapTwv A dwael eidoTroinan o1l TepUaTiCel TIG
UTTOXPEWOEIG Tou duvapel TETolag eEaopaAiong fy eyyunong 1

(xv) eav o Karoxog Kaprag atroknpuéel (repudiates) Tnv rapoloa cuppwyvia 1) TTpAagel i TIPOKAAECEl OTTOIOBNTIOTE TTPAEN A
TPAyHa TTOU QavePWvel TNV TTPpoBecn Tou va amoknpugel (repudiate) Toug mapdvieg Opoug KapTwv R BeomioTei
otroladnTroTe vopoBeaia To atmotéAegpa Tng otroiag Ba ATav va ap@ioBntnBei n 10x0G 1 ekTeAeoToTnTa (validity or
enforceability) Twv TTapéviwv Opwv KapTwv i oTroIwvEARTIOTE dpWYV TOUG I

(xvi) edv o Katoxog Kaptag mpdagel ) emtpéwel | TapaAeiyel va Tpagel oTIBNATTOTE TO OTToI0 KATA T yvwpn Tng Tpdtmelag
Bétel og kivduvo ) mBavo va Béoel og Kivduvo Tnv ao@dAgia TTou dnuioupyeital atmd oTroladATIoTE £§aapalion n
gyyunon tou £xel 806¢i r Ba doB¢i TTpog 6pelog TnNG Tpdmedag o€ oxéon Ye TRV KapTta n

(xvii) edv omotednmote armodeixOei/atTokaAu@Bei 611 0 Kdatoxog KdapTag eokeppéva R €V yVWOEl TOU OTTEKPUWE R/Kal
TTapaTroinoe TTANPoYopieg aTo oTAdIO TNG AITNONG TOU Yia XopAynan Tng Kaptag ol otroieg Ba emmnpéalav Tnv amégaacn
¢ Tpamedag yia T Xopriynon autrig i

(xviii) av, katd TV Kkpion TnG Tpamedag, n ouvéxian cuvepyaoiag ye Tov Katoxo Kaptag Bétel o€ Kiviuvo 1 evdéxeTal va
ekBéoel Tnv Tpameda o€ €mMBOAR TTPOCTIHWY f KUPWOEWV 1 €TANEN amé otroladrtrote KuBepvnTiKr, ETTOTITIKA,
pubuIoTIKA r)/kal GAAN apxA N

(xix) €dv o Katoxog Kaptag, i oTToI000ATIOTE yyunTAG 1 TTAPOXOG £EA0PANIGAG ToU, OPVEITAl i AUEAE VO CUPPOPQWOE pE
N d1adikacia «M'vwpioe Tov MeAdtn Zoux» (KYC) i GAAN TTapopoia diadikacia avayvwpiong r/kal TautoTroinong f/kai
apveiTal ] aueAEi va TTpOoKOMioEl, NETA atmd aitnua Tng Tpdmelag, oTroladATIOTE £yypaga, TTANPOQOpieg Kal/fp GAAa
oTolxgia TTou ¢nrouvTal atod TRV Tpdrreda A

(xx) yla okoTroUg GUPPOp@wong TnG TpdTelag pe otroladATTOTE VopoBeoia r/kal kavovioud Tng Kutrpiakng Anpokpartiag
kai/f} Odnyia Tng Kevrpikng Tpamedag Tng Kutrpou
(xxi) €dv emoupPBEi OTTOIOBATIOTE YEYOVOG TO OTT0I0 duVaTO va €TTNPEATEl TUXOV e€ac@alioelg TTou 660nkav i Ba doBouv

utrép TG TpameCag oe oxéon pe TNV Kdpta.

(B) MoAig oupBei otrolodATTOoTE OTTG Ta MO TTAvW yeyovoTa, n Tpdmela Ba €xel 1O diKaiwpa PETA TNV ekTvoR OUO PNVWV
Trpoeidotroinong, €dv o Karoxog Kaptag eival katavaAwThg 1 MoAU Mikpr) ETrixeipnon, 1 ge HIKPOTEPN f Xwpig €1doTToinon av
Oev gival katavaAwTng ) MoAU Mikpr) Emixeipnon, va Tepuatioel Tn cupPartikr) oxéon pe Tov Karoxo Kaprag, mepidauBavopévou,
peTaEU AGAwv, Tou Aoyapiacpou Kdptag kai va amaitioel amé Tov Katoxo Kdaprtag aueon TAnpwur KABe o@eIAOuEVWV
UTTOAOITTWV TTOOWV  TTEPIAAUBAVOPEVWY Kal TUXOV EKKPEPOUCWY OOOEWV Ol OTTOiEG Oev £XOUV OKOPO XPpewBei oTo Aoyaplaoud
Kaptag, kai To 1006 auté Ba kabioTarar amaitntd Kal TANpwTEo, Kal 0 Kartoxog Kaptag Ba utroxpeoUTal va TTANPWoEl Gueca
otnv Tpameda Ta ev AOyw o@elAduEVa TTOOG GUUTTEPIAOUBAVOUEVWY XPEWOEWY, auoIBWY Kal GAwv ££60wv. MapdAeiwn Tou
Karéxou Kdaptag va mipofei o€ Tétoia dueon e€6¢@Anon, Ba didel To dikaiwpa oTnv TpdTreda va aTraiTioel SIKAoTIKWG i GAAWG TTwg
TNV TTANPWHN Tou XpE€oug TTAEoV TOKOUG TTAéoV OIKAOTIKA Kal GAAa £E0da OTToIOCdNTIOTE PUONG WEXPI TTANPOUG Kal TEAEIOG
e€0@Anong. Noeital 611 euBUG pOAIG Tou ¢nTnBei o Kdroxog KapTag Ba emaTtpéwel Tnv kdpTa otnv TpdTreda.

OMNOkAnpo 10 XpewaTiké uttéAoito Tou Aoyaplacpol Tng Kdprag Ba kaBiotatal apéowg O@eIAOPEVO Kal TTANPWTED OTNV
TEPITITWON TITWYEUONG i BavaTtou Tou Katoxou Kdptag. Nocitar 611 g€ TéTol0 TrepiTTwon n Kdpta Ba TTpETTel va emMOTpagEi
Gueoa otnv Tpdmeda.

(V) Zupouwveital 0TI o€ TIEPITITWON KATAXWPENONG aywyng f/kal ékdoong SIKACTIKAG atrégacong evavtiov Tou Katdyxou Kdptag, n
Tpdamela Ba diaBiIBAdel TTANpo@Opieg OXETIKG WE TETOlO aywyr A/kal OIKAOTIKA atmmoégacn oTnv etaipeiac ARTEMIS CREDIT
BUREAU LTD (n oTroia eival €Taipeia avagopds OIKOVOUIKAG CUUTTEPIPOPAG Kal €xel ouoTabei pe okotd Tnv TrpoaTagia Tng
ToTNG Kal TNV g§uyiavon Twv ouvaAAaywv) ol oTroieg Ba eival dlaBéoiyeg o€ TMOTWTIKG IBPUPATA OTA OTToia TUXOV aTToTabei o
Kdaroxog Kdaprag yia e€ac@dAion moTwTIKWY SIEUKOAUVOEwWY Kal Ba AauBdavovTtal uttoyn Katd Tnv agioAdynaon Tuxov aitnong Tou
Katdyou Kaptag.

7.10.2 Ze mepiTrTwon TToU TO UTTGAOITTO Tou Aoyapiacpol Kdaptag kataoTei amaitnté Kal TTANPWTED OTTWG PAiVETAI TTIO TTAVW KOl O
Karoxog Kdprag apvnBei kai/i apeAoel va e£o@Anael ToUTo PEoa OTO TAKTO XPOVIKO OIGCTNHA TIOU Tou £€B€0€ ypaTITwG n
Tpdmeda, ka1 wg amoTéAeapa n Tpdmea avaykaoTei va TTapel OIKAOTIKA PHETPA EVAVTIOV TOU YIa avdaKTnon Tou AaBeiv Tng, T6TE 0
Kdaroxog Kaptag Ba gival utrelBuvog yia otroiadntroTe £€€0da TTpokUyouv, SIKnyopIkd r GAAa.

7.10.3 Edv o Kdatoxog Kaprag embupei va TepuaTioel TV TTapoUca CUUQWVia TOTE Ba TTPETTEL:
(a) Na atooteidel otnv Tpdmeda ypamTh €100TT0IiN0N TEPUATIONOU e €vOG PNVOG TTponyouuevn TTPOEIBOTIoINON KAl va
emoTpéWel apéowg atnv Tpdrreda Tnv Kdpta ) otroiavortrote GAAN KdapTa 1ou éxel TrapaywpnBei amoé tnv Tpdmeda katd
TTapakAnon Tou og E¢ouaiodornuévo Katoyo Kaprag.

B) Na e§opAnoel TAApwg 10 uTrdAoIo Tou Aoyaplacpol Kdaptag meplAaufavopéviy ToKwY, SIKAIWPATWY, 500wV Kal
emBaplvoewv PéXPI TNV NUEPa atroTTANPwunG. Tnpoupévwy Twv TTpoavagepopévwy ol TTapovteg Opor Xpriong Ba
10xU0uV PEXPI TTANPOUG Kal TeAgiag e€6¢pAnong Tou Aoyapiacpol Kaptag.

(y) Na BefaiwBei 611 dev Ba umdpfouv ZuvaoAayég Kdaptag peTd Tnv nuepopnvia TEPUATIOPOU Kal VA OKUPWOEI
oTToIEGONATIOTE TTAYIEG 0dnYieg yIa Zuvallayég KapTag pe evilapepOPEVOUG TPITOUG.

) Na amomAnpwoel euBUg wg Tou ¢nTnBei, otroleadnToTe ZuvaAAayég Kaptag Tuxov xpewbouv oto Aoyapiacud Kaprag
UETA TOV TEPUATIONO, TTAEOV TOKOUG ETT’ QUTWV.

() Na mAnpwoel otnv TpdTtreda TNV XpE€wan TePUATIOPOU KApTag 6TTWG auTr UTTopei va TTPoRAETTETaI aTTd TOV TIHOKATAAOYO
™G Tpdmelag. Noegital Twg, €dv o Kdatoxog Kdaptag eivar KatavaAwTig A MNMoAd Mikpry ETrixeitnon, o TepPATIONOG TNG
TTapoUoag ouppwviag dev guvettayetal emBdpuvon yia Tov MeAdtn av TpaypatoTroindei YeTd Tn ouuTTAfpwon €€ (6)
pNVWV atrd TNV KATapTIon TNG
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7.11

7.12

(aT) 2mnv mepimrwon Tou o Kdartoxog Kdaptag eivar KaravaAwtig A MoAu Mikpry Emixeipnon, oe mepimmwon emBoAng
empBaplvoewv o€ TAKTIKA Bdon yia Tnv mapoxh NG Kdptag, o Kdroxog Kdaptag ogeilel pévo Tig empBapUvoelg TTou
QVTIOTOIXOUV GTO XPOVO PEXPI TOV TEPUATIOPO. Z€ QUTAV TNV TTEPITITWON, N Tpdmeda uTToXPEoUTAl VA ETTIOTPEWEI TUXOV
TrpokataBAnBeioeg emBapuvaoelg TTou avTIGToIXOUV OTOV PETE TOV TEPUATIONG xpovo. Edv o Katoxog Kdaptag dev eival
KatavoAwTAg f MoAs Mikpr ETrixeipnon, ol ev Adyw emBapuvoelg Ba katafdAAovTal yia oAOKANPO To TPEXOV £TOG Kal, O€
TIEPITITWON TToU €X0ouV 11dn KaTaBANnBei TTpokaTaBoAIkd, dev Ba eTIOTPEPOVTAL.

Asgitoupyia Aoyapilaocuol Kdprtag

7.11.1

7.11.2

7.11.3

7.11.4

H Tpdrmeda Ba xpewvel Tov Aoyapiacud Kaptag pe Ta Tood OAwv Twv ZuvalAaywv KEpTag TTou TTpayuaToTroinénkay amo Tov
Karoxo Kaptag. O Kupiog Katoxog Kdaptag Ba euBuvetal yia tnv TAnpwpn mpog Tnv Tpdmela dAwv Twv TToowv TTou Ba
XPEWVOVTAI OTIWG AvVa@EPETal TTI0 TTAvw, avegaptnta av o Karoxog Kaptag utréypaye i 6x1 Ta deATia TTWANONG i avaAnyng
perpnTwv. Noeital 611 n TpdTrela Ba £xel TO ATTOKAEIOTIKO SIKAIWHA VO CUPWNPIOE! XWPIG OTTOIAVANTTIOTE TTPOEIBOTTOINGN TTPOG TOV
Kupio Katoxo Kaptag, 6Aeg TIG 0QEIAEG 1) TTOOA TTOU TTpoéKupayv atré Tnv xprnon Tng Kaptag kabwg etriong kai 6Aa Ta SIKNyopIKa
Kal OIKAOTIKG £500a £vavTl OTTOIOUBATIOTE TTIOTWTIKOU UTToAoiTTou i Aoyapiacpou Tou o Kipiog Karoxog Kaptag diatnpei ye v
TpaTmela.

Ortav n Kapta xpnoipoTtrolgital atmd Tov KAToxo TNG 0T €EWTEPIKO, Ta TTOGA Twv cuvaAaywv petatpémovtal atéd T VISA Europe

oe Eupw, XpnoIuoTTroiwvTag TIHEG OUVAAAGYUOTOG TTOU I0XUOUV TNV NUEPA TTOU YiveTal n €megepyacia NG ouvaAAayng, ot Tov
TTPOAVAPEPOUEVO OPYavIOUO. X TTEPITITWON TToU 0 Aoyaplacudg Tou Katéxou Kaptag dev diatnpeital o Eupw, dievepyeital atméd
Tnv Tpdmefa petatpoTt) amd Eupw ato vépiopa Tou Aoyapiaguou, XpnoIJoTToIVTAG TNV TIMA CUVOAAAYHATOG TTOoU opideTal aTro
TNV Tpdateda Katd TNV nUEPOPNvia KaTayxwpiong TnG ouvaAlayfig oto Aoyapiacud Tou Katdyou Kaptag. e OAeG TIG TTEPITITWOEIG
ouvaAAaywv g€ vopiopa GAAo atré To Eupw, xpewveTal eTriong €1Ti Tou Aoyapiagpol SiKaiwpa ouvaAAayng o€ EEvo vouioua TTou
utroAoyideTal aTo TTO0O TNG GUVAAAAYNG. AETITOPEPEIEG YIa TO £v Adyw dikaiwpa cuvaAAayng Treplypdg@ovTal atov TipokatdAoyo
g Tpdmedag. Ta ev Adyw SiKaiWpaTa PITopoUv va TpoTrotroindouv amd Kalpol €1 Kalpov Katd Tnv oTmmoAuTn Kpion Tng
Tpdmeag. TNPOUPEVWY TWV OXETIKWYV TTPOVOIWV ToU Opou 4.24 1o TTAvw, TUXOV PETABOAAR Twv &v Adyw OIKaIwPaTwy Ba
koivotroigital atov Karoxo Kaptag pe Tov TIpoag@opoTePO KATA TNV Kpion Tng TpdTedag TpoTo.

Tnpoupévwy Twv OXETIKWY TTpovolwy TNG XUuBacng-MNAaicio, n Tpdmeda dev Ba Bewpeital pe otrolodATIOTE TPOTTO UTTEUBUVN €4V
n Kapta dev yivel dekTr) atr’ OTTOIOBATIOTE TPITO TIPOCWTTO Kal oTroladrTroTe diagopd peTagly Tou Kartéxou Kdprag kai Tpitou
TIPOCWTTIOU, aVAPOPIKA Ue ZuvaAlayég TnG Kaptag, dev Ptropei pe Kavéva TPOTIo va eTnpedaoel Tnv uttoxpéwon Tou Katdxou
Kaptag va kataBdaAel atnv Tpdtrela otrolavonTroTe O@EIAf TTou €xel TTpokUWel A eival auvdedepévn pe Tn xprion tng Kaprag kai
Kapia ataitnon A avramaitnon Tou Karéxou Kdéprag evavriov TpiTou TTpoowTtou Ba aTroTeAEl UTTEPACTIION I AVTATIQITNON
evavriov Tng TpaTedag.

Ta ood TTou avagépovTtal oTIG aTTodeifelg TTwARTewy Ba gival oAdkAnpa TTAnpwTéa Kal oudepia atraitnon Tou Katéxou Kaptag
£VAVTI TNG ETTIXEIPNONG UTTOPEI VO ATTOTEAECEI QVTIKEINEVO A QITid cUPWN@ICPOU A avTatraitnong evavTiov Tng Tpdmelag €KTOG
TNV TIEPITITWON TTOU KATTOIO ETTIXEIPNCN €KOWOEI aTTOBEIEN ETTIOTPOPNAG YIA UIO GUYKEKPIPEVN TTPAEN pe Tnv Kdpta omoTe, n
Tpdamela Ba moTwoel ato Aoyapiacud Tou Katdxou Kdptag 1o oo TTou Ba gaivetal wg TTANpwTED OTNV aTrédEIgN ETTIOTPOPAG.

Autéparteg Tapeiakég Mnyavég

7.12.1

7.12.2

7.12.3

7.12.4

Ei1dikoi 6pol mrou 1oxUouV yia Tn XpARon Autopatwyv Tapeiokwyv Mnxavowv (ATM):
(a) O Kartoxog Kaprag Ba mpétrel va apel kaBe duvarr) TTpo@UAagn waoTe va diac@alioel TNV ac@dAgia TNG KAPTAG Kal va
atroTpéwel Tn yvwaToTtroinan Tou MNpoowTmikoU MuoTikoU ApiBuou (PIN) o€ oTTol08ATTOTE TTPACWTTO.

®) H TpdmeCa Ba atmogacifel TI wpeg Katd TG otroieg ol ATM Ba Asitoupyolv KaBwg Kal TIG guvaAAayég TTou Ba
EMTPETTOVTAI HEOW TwV ATM.

O Kupiog Kdatoxog ptropei va ouvdéel atnv Kapta Tou TTepIcaOTEPOUG TOU £VOG AoyapiaouoUg Toug OTToioug Tnpei, atnv Tpdrrela
Kal Twv oTroiwv gival dIKalouyog ) ouvdikalouxog. ‘Evag atmd Toug Aoyaplaopolg autoug opidetal atmd Tov Kuplo Kdatoxo Tng
Kaptag wg kupiog Aoyapiacudg (a1o €€hg «Kuplog Aoyaplacpdg»), oTov 0oTToio Ba XpewvovTtal avaAAWEIG TToU yivovTal KaTtd Tn
Aeiroupyia «AvaAnyn» ota ATM  Twv dAwv Tpatefwv otnv Kotmpo kai 0To e§wTePIKO KABWG €TTiong Kai ouvaAAayég aTa
EFT/POS.

Eidikoi 6pol mTou 1oxUouV yia avaAnyeig os Autopareg Tauelakég Mnxavég (ATM):

(a) O Karoxog ptropei péow Tou Aiktiou Twv ATM Tng TpdTmedag va TTpofaivel o avaAAWEIG HETPNTWY OAGKANPO To 24wpo,
KaI TIG Un €pyaoipeg nuépeg, o€ mepIBdAhov ON LINE - REAL TIME, amd Toug AoyapiaopoUg PE TOUG OTTOIoUG EXEI
ouvdebei n Kdpta Tou.

Noeitai 611 o1 avoAfyeig peTpnTwv péow Twv ATM Ba xpewvovtal wg kabopidetal atov TipokardAoyo Tng Tpdamelag.

B) O Kdatoxog ptopei va trpofaivel o€ avaAfpelg petpntwy amd ATM otnv Kitrpo kai oto €§wtepikd, atmé Tov Kupio
Noyapiacpd NG Kdaptag. Nogitar 611 ol avoAfyeig petpntwv péow Twv ATM Ba xpewvovtal wg kabopiletalr aTov
TipokatdAoyo Tng Tpatredag.

(y) Aigukpivietal 0TI n xprion Tng Kaptag wg mpdafacn otoug Aoyapiaopous Katabéoewv Tou Katdxou dev gival TNOTWTIKH.
JUVETTWG Kapia avaAnyn dev eival duvarh av dev UTTApXEl ETTAPKEG OIBETIPO UTTOAOITTO GTOV avTioToiXo Aoyapiacud
KataBéoewv. H xprion tng Kaptag wg XPEWOTIKAG, ETITPETTETAI YOVOV £POCOV O KUPIOG AOyaplaouog €xel O1aBéciuo
UTTOAOITTO TOUAGXIOTOV i00 PE TO TTOOO TNG CUVOAAQYNG TTOU TTPayUaTOTIOIEl e auThv (Tnv KapTa).

®) H Tpamela Siatnpei 10 diKaiwpa kaBopiopol Twv €KACTOTE AVWTATWY Opiwv avaAfpewv péow Tng Kaprag avda
ouvaAAayn Kal/f) nuePNCiwg, Ta oTroia puTropouv va petaBdAlovtal Katd Tnv Kpion Tng Tpatedag peTd até TTponyoupevn
€1doT1Toinon Tou Kartdyou.

() To 6pio avaAnyng oTn BIGpKeIa Tou 24wpou (NUEPATIO 6pio avaAnyng), aBpolaTiKd yia 6Aoug Toug Aoyapiaguoug TTou
ouvdéovtal ye Tnv Kdpta, de pmropei va utrepBei 1o nuepriolo opio (daily limit) Tou éxel yvwoTtotroioel n Tpdmela oTov
Kdaroxo. Eav 1o dikaiwpa Tng avaAnwng dev aoknBei pia nuEPa, SV JETAPEPETAI WG BIKAIWMA TIG ETTOMEVEG NUEPEG.

Ei8ikoi 6pol Tou 1o0xUouv yia kataBéoeig oe Autopareg Tauelakég Mnxavég (ATM) Tng Tpdmredag:
(a) O Kdroxog KapTag aTToKTd TO SIKAiWHA VA TTPAYHATOTIOIEI KATABECEIG HETPNTWYV O AOYAPIAoUO TOU GUVOEDEUEVO E TNV
Kaprta, pe Tnv xpnoigotroinon Twv ATM tng Tpdtredag

B) To 1Tood Pe TO OTOIO TMOTWVETAI O Aoyapiaoudg Tou Kupiou Katdyxou, o€ TEPITITWON KATdBeong eival autd TTou
TNOTOTIOIEITAI aTTO TOUG €§0UCIOdOTNHEVOUG UTTAAAAAOUG TNG TPATTECOG TTOU EAEYXOUV TIG KATOBETEIG, AKOUA KOl av auTd
Slo@épel atré To TTood TTou €xel TTpoodlopicel o MeAGTNG Kal To oTToio avaypd@eTal oTnv atrddeIgn cuvaAAaynG TTou ExEl
ekd00ei a1rd TO ATM, €MITPETOPEVNG AVTATIOOEIENG KAI TNPOUUEVWYV TWV OXETIKWY TTPOVOIWYV TNG ZUuBaong-MAaioio.
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7.13

7.14

7.15

7.16

7.17

(y) 21NV TepimTwon katdBeong emraywv o Kartoxog Kaptag atmodéxetal 6Ti n MNioTwon Tou Aoyapiagpol Tou PE TO TTPOidV
TWV ETTITAYWV TTOU KOTOBETEI BEWPEITAI OPIOTIK) HETA TNV €i0TTPASH TOUG.

©) Me Tnv katdBeon Tmoowv péow Twv ATM o Kdrtoxog Kaptag e€ouaiodotei Tnv Tpdmela va ekdWoel KAOBe OXETIKO
TIAPACTATIKO AVAYKAIO yIa TNV EKTEAECN TWV 0BNYIWV TOU.

7.12.5 H Tpamela dev Ba utréxel otrolavOARTTOoTE €UBUVN €AV yia otrolodnTToTE Adyo ol AuTépareg Tapeiakég Mnxavég (ATM) eivar ekTdg
AeiToupyiag.

Aiadikaocia EmriAuong Mapamévwy kai Alapopwv

OTtroiadnToTe TTapdmova o€ oxéon Pe Tn xprion Tng Kaprag, mépav TG ap@ioBrTnong Kataataong AOyapiacuoU TToU ava@EéPovTal OTIG
uTtoTTapaypa@oug 7.9.2 kai 7.9.4 1o Tavw, JTTopolyv va uttoRaAAovTal ypaTiTwg aTrod Tov Katoxo Tng KapTag otnv €¢ng dieuBuvon:
AstroBank Public Company Limited

Kévtpo Kaptag

New@opog Zmmupou Kutrpiavou 1, 1065 Acukwaoia

T.© 25700, 1393 Acukwaia, Kitrpog

e TrepimTwaon 6mou o Katoxog Kaptag Kpivel 0TI TO TTOPATTIOVO Tou Oev €XEl AVTIHETWTTIONEI IKavoTToINTIKG aTTd TNV TpdTeda, €xel TO
OIkaiwpa va uttodAel katayyeAia, HETAEU GAAwWV:

Ztnv Kevrpikn Tpameda tng Kumpou, n omoia gival n Appodia Eromrmik Apxni Kai n otroia dUvaral va opyavwoel diadikaagia
£§wBIKAOTIKAG €TTiIAUGNG Sl10@opwV.

Meparépw, TTapdatmova/katayyehieg o€ axéon pe Tn Xprion Kdaptag duvavtal va uttoBAnBouv wg TTpovoeital aTov 6po 4.27 TTI0 TTAavVW.

AAAayn AiebBuvong
2 ¢ epirTwaon aAAayng d1elbuvong Tou Katoyxou KapTtag Ba TTpéTrel va eidoTroleital oXeTIKG n Tpdmmeda ypaTTwe.

TpomotroiNoeig

H Tpdatmreda Ba dikaiouTal, oTToTEdATTOTE va TpoTToTTolEl Toug "“Opoug Kaptag TTepIAAUBAVOPEVWY XWPIG ETTNPEACUO TNG YEVIKOTNTAG TWV
TTPOAVAPEPOUEVWY, TO TTOOO [ TTOCOOTO OTIOIWVONTIOTE ETTIBOPUVOEWY, XPEWOEWY, OIKAIWHATWY i €£60wv ) Ta TEPIBWPIa Kal
€150TT0iNGN YIa TETOIEG TPOTIOTTOINCEIG PTTOPEi va Yivel Je oTrolodATIoTE TPOTIO BeAe atropaaioel n Tpdamela (cupTrepIAauBavopévng Kai
TNG avakoivwaong aTov TUTTo A aTnv I0TooeAida TnG Tpdamelag A oTnV KATdoTaon Aoyapiacpou) dU0 PAVEG TIPIV TV NUEPOMNVIa KaTd Tnv
oTtroia TrpokeITal va TeBei og 100 TéTola TpoTTOTIOiNGN, 1 €dv 0 Kdtoxog Kdprtag dev eival KatavaAwthg f MoAu Mikpry Emixeipnon, pe
MIKPOTEPN i XWPIG TTPOEIBOTTOINCT). 2 TTEPITITWON TTou N Tpdtreda 1doTroIfoel Tov Katoxo KapTtag OTi TEToIO TPOTTOTTOINGN, WG AVWTEPW
avagépeTal, Ba TeBei o€ 10XU, 0 KaToxog Kaptag Ba £xel dikaiwpa va utravaxwpnael atmd Tnv TTapoloa cupgwvia didovtag Tpog ToUTo
OXETIKA ypaTTh €1d01T0inan Trpog TNV Tpdmeda. XpAon Tng Kaptag atmd Tov Katoxo KapTag YeTd TToU n TpoTrotroinan T€0nke o€ 10xU Kal
Xwpig o Karoxog Kdptag va €xel ue OTTOIOBATIOTE TPOTTO UTTAVaXwWpProel Ba dnuIoupyEi apAXNTO TEKUNAPIO OTI £XEI ATTODEKTEI TOUG BPOUG
WG auToi €xouv TpoTroTroiNBei kal Ba deopeleTal HE AQUTOUG.

TéToI0 TPOTTOTTOINGN WG aAva@EPETal ATV TTponyoluevn Trapdypago Ba Bewpeital 6T €xel doBei av TTapadobei otov Kdatoxo Kdaptag
TPOCWTTIKA A av oTaAei e olvnBeg Taxudpopeio aTnv TEAEUTAIO yVwOoTH TaXudpouIkr dietBuvan Tou Katdyou fi av oTOAEi HE NAEKTPOVIKO
Taxudpopeio (e-mail) otnv TeAeutaia yvwoTh dieBuvon (e-mail address) Tou Katoxou R péow Tng 10ToogAidag Tng Tpdatredag
www.astrobank.com A péow KataoTdoewv Aoyapiacuou 1 HEGw Tou TUTTOU.

AVEEQPTATWG TWV TTIO TTAVW ava@epopévwy n TpdTrea £xel TO SIKAIWKA va TPOTTOTIOIE APECWG Kal Xwpig TTpogidoTroinon otov Kdroxo
Kdaptag 10 emtéKIO TTOU BacifeTal o€ ETITOKIO avagopdg f/Kal Tov TPOTIO PETATPOTIAG EEvou auvaAAdyuaTog oe Eupw trou Baaciletal o€
guvaAaypaTikn iooTipia ava@opds. Or aAhayég auTég Ba kaBioTavtal diaBéaipeg oTnv 1oTooeAida TG Tpdtefag www.astrobank.com.

O Kupiog Katoxog Kdptag utroxpeouTtal va evnuepwvel Tov E§ouoiodotnuévo Karoxo KapTag yia otroiavOATToTe €EKAOTOTE TPOTTIOTIOINGN
OTOUG UQIOTANEVOUG OPOUG KABWG Kal O€ XPEWOEIG TTOU avagépovTal oTov TiyokaTdAoyo Tng Tpatredag.

Emikoivwvia

EkT6G O1TOU TTpOVOEiTaI SIAPOPETIKA €I TNV TTAPOUCA ZUP@WVia KABe €1d0TToinan BACEl TNG TTapoloag Zupgwviag Ba uTTopei va oTaAei
atov Kdatoxo Kdptag pe ouvnBiopévo Taxudpopeio R pe 1I010XEIpN €MOTOAR oTnv TeAeuTaia yvwaoTh dielBuvon Tou Kdroxou Kdptag mmpog
TNV Tpdameda. KaBe e1dotroinan mou atmoaTtéAAeTal atmd Tov Kdtoxo Kdptag atnv Tpameda Ba ammooTtéAAeTal aTn SielBuvaon Tng Tpdtelag
TTOU ava@EéPETal MO KATW ) o€ otrolavOnToTe GAAn dielBuvon Tnv oTroia Tuxdv va Koivotroinael n Tpdmeda atov Kdroxo Kaptag pe
oTtrolodrToTe TpoTTo N TpdTreda Kpivel KaTdAAnAo TrepIAapBavopévng Kal TnG avakoivwong atov TUTro:

AstroBank Public Company Limited

Kévrpo Kaptag

New@dpog Zmmupou Kutrpiavou 1, 1065 Asukwoia

T.© 25700, 1393 Acukwoia, Kitrpog

OTroleadriroTe 8 AAAEG TTANPOPOPIEG TTOU gival uTToXPEWEVN N TpdTreda va Trapéxel otov Katoxo Kaptag Ba kaBioTavral diaBéaipeg:
(a) Eite ypaTTwg PE TNV aTTOOTOAN TAXUBPOMIKWG EVTUTING MNviaiag katdoTaong Tou Aoyaplacpou Kaptag otov Kdroxo Kaptag otnv
otroia 8a Trapouacidfovral ZuvaAdayég Kaptag Trou €yivav atmod Tn xprion tng Kaptag ri/kai

B) HAekTpovikd péow tnG YTmpeoiag AstroBank Online Banking otnv mepitrrwon émou o Kdtoxog Kaptag atmroAapfdver téTola
uTTnpeaia kail £€xel ouvdéael To Aoyaplaouo Kaptag pe Tnv ev Adyw YTrnpeoia

n
) Mpogopikd A ypatTwg oe otroiodrmoTe Kardotnua tng Tpatédng A otnv Y1npeaia Kaptwv Tng Tpdmelag n
©®) Me otroiodrroTe GAAO TPOTTO TToU N TpdTTeda Kpivel KATAAANAO.

Cevikoi Opol

7.17.1 O Kartoxog Kaptag dnAwvel 6Tl kaTavoei TTARpwG To dIKaiwpa Tou va eEeTAoel OAEG TIG OWeIg Twv TTapoviwy ‘Opwv KapTwv pe
BIKNydpo TNG eKAOYAG Tou, OTI €ixe TNV €UKaIpia va cUPBouUAeuTEl BIKNYOpo TNG eKAOYNG Tou, OTI €XEl TIPOGEKTIKG avayvwael Kal
TTAAPWG KOATAVONOEI TIG TIPOVOIEG TwV TTapovTwy ‘Opwv Kaptwv

7.17.2 Evvoeital 611, KaB’ 6An Tn didpkeia Twv docgoAnyiwv Tou Kupiou Kdaroxou Kdprag pe Tnv Tpdrreda kai péxpr TNV TTARPN Kai TEAIKA
€€O0QANON GAwv Twv TToowv TTou o@eidovTtal otnv Tpdateda atd Tov Kupio Katoxo Kdptag, n Tpdmeda Ba €xel yevikd dikaiwpa
emioxeong (General Preferential Lien) yia e€aog@dAion 1 eyydnon oTrolwvOATIOTE XPNUATWY KOl UTTOXPEWOEWY OTTOIOOOATIOTE
Hop®ng ol otroieg o@eiovTal onuepa f duvatd va ogeilovTal oto péAAov atrd Tov Kiplo Kdroxo Kaptag mmpog Tnv Tpdmeda A
Tpog otrolodATToTE KaTtdoTnud NG (€iTe TTPOOWTTIKG €iTe padi pe oTrolodrmoTe GAA0 TTPOCWTTO Kal PE oTrolavdnTToTe GAAN
ovopacia r ETTWVUMIO Kol JE OTTOIAVONTIOTE 1810TNTA KAl EiTE Ol UTTOXPEWOEIG AUTEG KATEOTNOAV 1 SuvaTOV va KATAOTOUV
ammarnTéG N eival Gueceg 1 éuueces). To yeviké SiKaiwpa €Tmioxeong Ba KaAUTITEl KGBE Kal OTTOIOBNATIOTE TTOGO XPNHATWY,
OIOTTPAYUOTEUCIUWY EYYPAQWY KABWG KAl TO EVEPYNTIKO OTTOIQCBATTOTE PUONG TTou avikel otov Kupio Kartoxo Kdaprtag kai Ta

PBC1665GR — 07/2023 -51-


http://www.astrobank.com/
http://www.piraeusbank.com.cy/

7.18

7.19

7.20

oTToia g€ OTTOIaVONTTOTE OTIYHR, YTTOpoUV va TrepIEABouV aTnv KaToxr, @UAagn i éAeyxo Tng Tpdamedag ) otroloudnTroTe aTrd Ta
KATOOTAUOTA TNG.

7.17.3 H Tpdameda dikaiodTal OTToIavONTIOTE OTIYMN KAl XWpIg TTpogidoTroinon Tpog Tov Kupio Kdroxo KapTag va evivel f va CUVEVWVEI
6Aoug 1 otroloucdnTToTE aTTé TOUG Aoyapiacuoug Tou Kuplou Katoxou KapTag pe TIG UTTOXPEWOEIG TOU TTpog Tnv TpdTreda Kail va
oupwneiZel A va YETAQEPEI OTTOIOOATTOTE TTOGO 1 TTOOA Ta OTToia BPiOKOVTal O€ TTOTN OTTOIOUdNTTOTE AoyaplaouoU fj Aoyaplaouwy
TOu yia €§0pANCN pépoug i OAwv Twv uTroxpewoewv Tou Kupiou Katdyxou Kaptag otroiaodATToTe @UONG HE BACN OTTOIOBNTIOTE
Aoyapiacod 1 yia oTToIodATTIOTE AOYO EITE Ol UTTOXPEWOEIG QUTEG EYIVAV ATTAITNTEG EITE EVOEXETAI VO KATOOTOUV OTTAITNTEG €iTE Eival
QuUECEG N EUMEDEG, EiTE €ival TTPOOWTTIKEG | AAANAEYYUEG 1 KOIVEG pE GAAO TTPOoWTTO | AAAa TTpoowTTa. Mepaimépw o Kuplog
Karoxog Kaptag e¢ouaiodorei avékkAnta Tnv Tpdateda va HETAQEPE! EvavTl A TTPOG EEOPANCN TWV UTTOXPEWGCEWY TOU OUVANEI TWV
Tapéviwv ‘Opwv Kdprtag otroiodrmote mood 10 omoio duvatd va Ppebei oe TrioTn Tou O€ OTTOI0OATIOTE Aoyapiaoud 1
Aoyapiaopoug ye auTr| Kal eEouaiodoTei aveékkAnTa TNV Tpdatreda va TpoRaivel 0 OTTOIOVONTTOTE TETOIO PETAPOPA.

7.17.4 O Kupiog Katoxog Kaptag dev dikalouTtal va ekxwpei ) va JeTaBiBadel otroiadnTroTe atmd Ta SIKAIWPATA ) UTTOXPEWGEIG TOU TTOU
atmoppéouv aTté Toug TrapovTeg ‘Opoug Kaprtag kai/f) Tng Zupgwviag Kaptag. H Tpdmela duvaral ommoTedATIOTE XWpPIig TNV
Trponyoupevn ouykatdBeon Tou Kupiou Kartoxou Kaptag va ekxwpei kai/j HeTORIBAEl Ta SIKQIWPATA KAl UTTOXPEWAOEIG TNG TTOU
aTToppEouV aTTd TNV TTAPOUCa CUPGWYIa PE TNV £TTIBOCN 1 aTTOGTOAN YPaTTAG £180TT0inong otov Kupio Karoxo Kaprag.

7.17.5 O1 mmapovTeg ‘Opol Kaptag Ba diEmovtal kai eppnvelovTal atod 1o dikaio Tng Kutrpiakng Anpokpariag kai Ta Kutrpiakd AikaoTrpia
Ba £xouv atrokAeloTIKA Bikalodoaoia va €TTAUCOUV OTToIadATTIOTE dlIagopd TuXOV TTPOKUWEl KATw OTmo Toug Trapovieg "Opoug
Kaprag.

7.17.6 Ta Kevipikd pageia tng Tpdamedag Bpiokovralr otnv 086 Xmupou Kutrpiavou 1, 1065, Acukwoia, Kutrpog, T.©. 25700, 1393,
Neukwoia, Kutrpog. H nAektpovikfy dielBuvon Tng Tpamedag eivar info@astrobank.com. Ta tnAépwva Tng Tpamedag Kal Twv
KaTaoTnUATwy NG gival diaBéoipa otnv iIoTooeAida Tng TpdTrefag www.astrobank.com kai o€ 6Aa Ta KataoTApata NG Tpatedag.

7.17.7 NINAKAZ A — Oi 6pol kai Tpoutroféaeig Tou lMivaka A Ba 1oxUouv Povo yia Toug KATéxoug Tng kaptag Miles & More. e
TEPITITWON B¢ TTou IoXUel Ba atroTeAei avatréoTraaTo pépog Twv "Opwv Kdprag.

7.17.8 OAa T1a ££oda, apoIBEG, daTTAvEG Kal TTANPWHEG OTTOIACOATIOTE HOP®PNG (CUMTTEPIAAUBAVOUEVWY XOPTOOHHWY), Ta OTToia
onuioupyndnkav i Ba dnuioupynBouv aueca f EUueca oav amoTéAeopa Tng Trapoxng Kaptag/wv Trou Treplypd@ovtal GToug
TapévTeg "Opoug Kaptwv kai/r) otn Zupgwvia Kaptag Ba emBapuvouv Tov Kupio Karoxo Kaprag.

Ymnpeoia TnAesidomoinoswyv

e mepimTwon eyypagng Tou Kartdyxou otnv Ymmpeoia TnAeeidotmmomoewyv Kaptwv Tng Tpdmelag, o Kdatoxog 6a Aaufdvel

TNAEEIBOTTOINOEIG OXETIKA PE TIG KAPTEG TNG ETTIAOYNG TOU:

(a) Méow SMS (keipevo) unvupdtwy aTov aplBud Tou KivnToUu TNAEQWVOoU TTou €xel doBei aTnv Tpdmela yia Tov OKOTTO auTtd OTIG
aKOAOUBEG TTEPITITWOEIG: GUVOAAAYEG HEOW TNG KAPTAG KA AVOAAYEIG JETPNTWV Kal/f

B) Méow pnvupaTwY NAEKTPOVIKOU Tayxudpopeiou aTnv nAekTpovikn diuBuvon TTou €xel 500¢i oTnv TpdTrela yia TOV OKOTTé auTo OTIG
aKOAOUBEG TTEPITITWOEIG: OUVAAAQYEG HEOW TNG KAPTAG KAl AVOAAWEIG JETPNTWV.

H Tpdrmeda 0 @épel omroiavdnTroTeE €UBUVN yia Tuxov BAGRN Tng Ymnpeoiag TnAeeidotroiocwyv Kaptwy 1Tou o@eiletal og SIAKOTTH Twv
HECWV ETTIKOIVWVIOG.

O Karoxog avaAhauBavel va gidotroifjoel Tnv TpdTmeda apéows Kal Xwpig kaBuaTépnaon WoOAIG avTIAngBei otroiodATToTe TTPOBANUa oTnV
Ymnpeoia TnAecidotroinocwyv Kaptwyv 1 av AdBel otmroiodnrote SMS kai/fj yrivupa Jéow NAEKTPOVIKOU TaXUOPOUEIOU TTOU BEV QVTIOTOIXEN
oTn XPNAOoN TNG KAPTAG TNG ETTIAOYNG TOU KaI/I] OXETIKA JE OTTOIOVONTIOTE GUVOAAQYH TTOU BeV £XEI EKTEAETTE OTTO TOV KATOXO.

O Kdaroxog éxel ava Tdoa oTiyur| To dikaiwpa va Teppartiael Tnv YTnpeaia TnAeeidotroinoewv Kaptwy péow Twv d1aféaipwy péowv amo
TNV Tpdtreda TPog Toug MeAATEG yia TETOIOU €iBOUG TEPUATIOUO.

NpoowTrikd Aedopéva

H TpdmreCa cival uttelBuvn yia va 1TegepyadeTal Ta TTPOOWTTIKG dedopéva Twv Katdxwyv Kaptag cupgwva e TO EQapUOOTEO VOUOBETIKO
Kal KavovioTiké TTAaicio MpoowTmkwy Aedouévwy, ouptrepihauBavopévou Tou Trepi ETregepyaaiag Aedopévwy MpoowTmikoU XapakTripa
(MpooTaaoia Tou Atéuou) Népo Tou 2001 (N.138(1)/2001), wg TpoTroTrOIEITAI A KATAPYEITAI KAl avTIKaBioTatal atrd Kaipou €1G KaIpoV Kal To
levikd Kavoviopd yia tnv MpooTacia Aedopévwv 2016/679 («MKIMA») wg autdg duvartal va TPOTTOTIoIEITal atmd KaipoU €1G Kalpov.
Eidikétepa, n Tpdamefa ouAAéyel kal €TTeEepyddeTal TTEPAITEPW Ta TTPOOWTTIKG dedopéva Twv Katdxwv Kdaptag wg kabopiletalr otn
AARAwon MpoowTmkwv Aedopévwy Tng AstroBank Public Company Limited («AfAwan MpoowTrikwyv Agdopévwvy) wg auTr) duvatal va
TPOTTOTTOIEITAI OTTO KAIPOU €IS KAIPOV, N OTroia Ba aTroTeAEl avaTrOoTIA0TO PHEPOG TWV TTAPOVTWY Opwv Kal MNpoUTToBECEwWY OXETIKA JE TNV
emegepyacia TPOOWTTIKWY dedopévwy Tou Katdyxou KApTag/QuaoikKwy TTPOCWTTWY Kal Ta ouva@n SIKAIWUATA Tou, avTiypa@o Tng oTroiag
éxel NON doBei/apadobei kai/f 1€Bnke otnv didBeon Tou Katdxou Kdprag. H AnAwaon MpoowTrikwv Agdopévwy eival etriong diaBéaiun
o€ 6Aa Ta kaTtaoTAPaTa TnG TpdTredag Kai/fp oTnv emmionun 1I0TocgAida Tng Tpdammefag www.astrobank.com.

TeAikoi "‘Opoi

O1 rapévteg "Opol KapTag agopouv T xprion 1ng Kaptag amd tov Karoxo Kaprag kai epapudfovTal emmmpdobeTa oToug AoITToUug 6poug
Twv Bagikwv ‘Opwv (cuptrepidapBavopévng Tng Z0uBaacng MAaiciou) kai TG Zupgwviag Kaptag (oe Tepimmwon mou n Kdépta eival
MotwtikA Kdapta). ‘Ocov apopd Pévo Toug 6poug Kal TTPOUTTOBETEIG yia TNV EKTEAECN UTTNPECIWY TTANPWUWY, N ZUuBacn lMAaicio Ba
10X UEI €TTIONG Kal O€ TTEPITITWOn avTiBeong petagu Twv Tapdviwyv ‘Opwv Kdprtag kai Tng Z0ppacng MAaiciou, n TeAeutaia Ba utrepioyUEl.
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NINAKAZ A

Mpoypappa MortéTnTog MeAarwv.
1.

10.

11.

12.

Me Tnv ékdoon Tng KapTag TG Miles & More Visa (“n Kédpta”), o kdroxog Tng Kdprtag («o Karoxog Kaptagy») Ba dikaiouTal va AapBavel pépog,
oto MNpodypapua MotétnTag MeAatwy (oT0 €€AG «T0 Miles & More Programy), 0TTwg TTEPIYPAPETAl TTOPOKATW, TO OTTOI0 £XEI OXESIAOTEN Kal
uAotroinBei a1md Koivou atrd Tnv AstroBank Public Company Limited («H Tpdteda») kai 1o di1bvry Oiko Miles & More International GmbH, (oTo
€€ng «n Miles & More»), BuyaTpikn eTaipia Tou diBvoug agpotropikoUl petagopikol Oikou Deutsche Lufthansa Aktiengesellschaft Group, (aTo
€¢ng «n Lufthansa»). O Kupiog Kartoxog Kdprag, pe Tnv pwtn ouvaAdayr pe xprion g Kdptag kai avecaptATwg 10000, Ba AdRel TTovToug
(niNia) kahwoopiopatog (“‘welcome miles”) amd Tnv Tpameda ol otroiol onuepa avépyovral o 5.000 TTévToug (MiAia) KOAwWOOPITPATOG YIa TN
ouvaAAayn pe xprion Tng Kaptag. OAa Ta pidia kKUpiwv Kal TTPOaBeTwY PeEAWY, dNA. TwV KUpiwv KaTOXWV KAPTWV KOl TWV £0UCIOB0TNHEVWV
KOATOXWV KAPTWYV, GUYKEVTPWVOVTal 0TO Aoyaplacuo Tou kUplou Katoxou. O1 ouvaAAiayég pe xprion tng Kaprag mmou kataAapBdavovral ammo 10
Miles & More Program, givai yévo ol ayopég pe eE6@ANON oAGKANpou Tou TToGoU ayopdg.
>1n ouvéxeia o Karoxog Kaptag Ba ptropei va kepdiel emmmAéov évToug (MiAia) avdAoya pe Tn xprion Tng Kaptag tou (“award miles”),
oUP@WVa PE TOUG 6POUG TTou akoAouBouv.
MpoUTéBeon yia TN Afyn Twv ToVTwY (pIAiwv) KaAwaoopiopaTtog (“welcome miles”) kaBwg kai KGBe A wv TTOVTWV (MIAIwV) aTTd TN XPron TnNg
Kaprtag, amoteAei n 1816TnTa Tou Katdxou Kaptag wg péAoug Tou Miles & More Program, oUpg@wva pe Toug 6poug kal TrpoutroBéoelg Tng Miles
& More (Miles & More Membership Terms and Conditions), Tou ovaAuTIKG TIEPIYPAQPOVTQlI OTN OXETIKA 10TOoEAda NG
(www.milesandmore.com). NMpog Tov okoTTo autd o Kartoxog Kaptag rdn ye tnv aitnan «Aitnon Xopriynong MotwtikAg Kaptag» dnAwvel OTI
eival péhog Tou Miles & More Program pe atgovta apiBud péAoug autov TTou avaypageTal TnV TTPwWTn oeAida Tou eviUTrou autol. E@doov o
Karoxog Kdaprtag dev eivar yéhog Tou Miles & More Program, ndn pe 1o Trapov dnAwvel pntwg otn Tpdmeda OT €xel AdBel yvwaon Twv
TTapamdvw Opwv Kal TTPOUTTOBE0EWY CUPMETOXAG TOU O° auTd, OTTWG TTEPIYPAPOVTal OTNV TTAPATIAVW 10TOoEAIda, dnAwvel B pnTwG OTI
yvwpiCel Tn Teppaviki i/kal Ty AyyAIKA YAWooa oTnv oTroia gival ouvTetTayuévol ol 6pol Kal TTpoUTroBéoelg ouppeToxng oto Miles & More
Program, Toug oTroioug, £tTiong GnAwWVEl pNTWG OTI, KATAVOEI Kal aTrodEXETal TTAPWG, TTAPEXEI O PE TO TTAPOV PNTH EVTOAR Kal e§ouaioddTnon
otnv Tpateda, va TpoRei 0To Gvoua Kal yia Aoyapiacud Tou, o€ KABE atmaitouuevn eVEPYEIQ yia TNV eyypa@r Tou oto Miles & More Program
KaI TTOpEXEl TNV aVETTIPUAAKTN ouvaiveon Tou, otn diaBifacn amd tnv Tpdmela pog Tnv Miles & More, Twv amoAUTwG avaykaiwv yia 1o
OKOTTO TNG £yyPAPNG TOU, TTPOCWTTIKWY TOU OTOIXEiwv. AIEUKPIVICETal OTI Ol TUXOV CoUupBaTikéG 1 GAAeg oxéoelg Tou Katdxou Kaptag kai Adn
péAoug Tou Miles & More Program f/kai Tou Katoxou Kdptag trou eyypdgetal oto Miles & More Program pe Tnv avwTépw TTEPIYPOAPOHEVN
diadikaaia, ye Tn Miles & More di€TTovVTal OTTOKAEIOTIKG ATIO TOUG OXETIKOUG OPOUG Kal TTPOUTTIOBECEIG TTOU avaAUTIKG TTEPIYPAPOVTal OTNV
TrapaTrdvw olkeia IoTooghida TnG Miles & More n d¢ Tpdamela oudepia euBUvn avaAauBdavel i avayvwpidel avagopikad PE TO TTEPIEXOUEVO, TN
VOMIMATNTA, TNV KATAAANAGTNTA, TN ECUEUTIKOTNTA 1) TA OTTOTEAECPATA EQAPUOYG TWV OPWV KAl TIPOUTTIOBECEWY QUTWV.
Me Tnv em@UAagn Twv diahapBavouévwy KaTwTépw UTTO Tov 6po 8, o Kdatoxog Kdaptag, duvdpel Tou Miles & More Program, yia k&Be 1 €
ouvaAAaywv TTou TrpayparoTrolei pe Tnv Kdapta tou Ba AapBaver 1 mévTo (piki). H ouykekpipyévn Tpoo@opd IoxUEl yio ouVOAAOYEG ayopwv
(e€aipolvTal o avaAAWEIG JETPNTWV KaI OI TTANPWHUEG Yia @OPOUG KAl TEAN KUBEPVNTIKWY UTTNPECIWV Kal Yia AOyapIaouoUg KOIVAG w@eAEiag (Ue
100 a1md 1" ZemrepBpiou 2011)), TIg omoieg Ba Tpayuatotrolei o Karoxog Kaprtag pe tn xprion tng Kdptag tou. O1 évTol (pidia) Tou Ba
kepdiel o Karoxog Kdptag amé tn guppetoyr Tou oto Miles & More Program wg Kdrtoxog Tng Kdaptag, 8a Afjyouv TpidvTa-£€1 (36) uriveg peta
atré TNV aTmroKTNOT| TOUG, £EPOCOV dev TTANPOUVTAl CWPEUTIKA 01 TTAPAKATW BU0 (2) TTpoUTroBEoElg:
a) O Kartoxog Kaptag va €xel aTnv katoxr Tou Tnv Kapta yia TouhdyioTov Tpeig (3) uAveg Tpiv 1N AN Tng 36unvng mpobeopiag Kai
B) O Karoxog Kdaptag va mpaypatotiolei e Tnv Kapta Tou KGBe priva Touhdyiotov pia (1) ouvaAlayr) otmd TIG TTOPATIAVW KATNyopieEg
ouvaAAaywv TTou epTrirTouv 010 Miles & More Program. E@écov tAnpouvTal o1 Trapamavw dUo (2) TpoUTroBéasig, n atmepiopioTn
XPOVIKR 100G Twv TTOVTWY (PIANiwV) TTou é€xouv oUAAeyei, Ba apopd oe OAeG TIG KaTnyopieg TTOVTWY (UIAIWV) TTOU €XEI OUYKEVTPWOEI O
Karoxog Kdaptag wg péhog Tou Miles & More Program, 6mrwg Tr.X. TTévToI (Pikia) amré 1rTAoelg pe Tn Lufthansa kai Toug ouvepydreg Tng,
TrévTOI (HiNia) atTd ayopég pe Tnv Kapta ) mévrol (pilia) atmd GAAEG TIPOTPOPES Twv ouvepyaTwy TnG Miles & More og Ao Tov K6GHO, Kal
Ba ptropouv va “efapyupwBouv” amoé Tov Kupio Katoxo Kaptag otroiadrmote atiyur. EGv 8ev ekTTAnpwBoUv o1 wg avw TTEPIYPAPOUEVES
000 (2) mpolTroBéaceig, ) é0Tw pia (1) €€’autwy, kal TTpokUWEl ARgN Twv TTOVTWY (UIAiwv) Tou Katdyou Kdaptag, ol TrévTol (piAia) TTou Ba
£€XOUV OUYKEVTPWOEI péXpl TOTE, TTalouv va loxUouv Kal Ogv utmopolv va emmavepyotroinBouv, akéua kal av o Kdaroxog Kdaprag
gavaypnoiyotroijoel Tnv Kdpta tou. H ammepidpioTn Xpovikr 10X0G Twv TOVTWV (MINiwv) o€ TTEPITITWan TTARPWONG TWV TTAPATTAVW
TpoUToBéoewv 10xUel povo yia Tov Aoyapiaoud moTétnTag Miles & More oTov oTToio TTIGTWVOVTal Ta PiAia atmé TNV TOTWTIKA KapTa
Miles & More Visa. AvTIBETWG, O€ TTEPITITWON TTOU TO TIPOCOETO PEAOG TNG TTIOTWTIKAG KAPTAG €ival AON PENOG TOU TTPOYPAUUOTOG
moToTNTAG Miles & More kai £xel TTPooWTTIKG Aoyapiagud pidiwv Tng Miles & More, Ta pilia TTOU €X€I CUYKEVTPWOEI GTOV TIPOCWTTIKG TOU
Aoyapiaopd pidiwv dev e€aipolvTal aTrd ToV TTaPATIAvW Kavova TG ARENG Twv pIAiwv Kal Ba Afgouv 36 prveg PeTd aTmd TNV OTTOKTNON
TOUG €KTOG av TO TTPACaBeTO PEAOG TNG TTIOTWTIKAG KAPTAG UTTAYETAI OTIG KaTnyopieg Twv frequent traveler, senator i hon circle member,
o1réTE ammoAapAavel og KABE TTEPITITWON TO TTPOVOUIO TNG ATTEPIOPIATNG ITXUOG Twv TTOVTWV (HIAiwv). O Kdroxog Kaptag Ba evnuepuiveral
yla TOUG TTOVTOUG Kal TNV TUXOV ARgn Toug, Héow Tou Aoyapiaopou TTévTwy (PIAiwv) TTou AapBdavel atrd Tn Miles & More oUppwva Pe Toug
6poug TOoU Miles & More Program, OTTWG TTEPIYPAPOVTAI OTNV TTAPATIAVW OXETIKA 10TooeAida TNG. H pepikh i OAIKA XpAon Twv
KePOIoPEVWY TTOVTWV (PIAiwv) atmd Tov Kdtoxo Kdaptag, guvettdyeral, TautdxXpovd, a@aipean auTwy TwV XPNOIJOTIOINBEVTWY TTOVTWY
(WAiwv) atré To Aoyapiaoud TovIwy (UAiwv) Tou Katéxou Kaptag.
H Tpdrreda dev @épel kauia uBuvn av n “e€apyUpwaon” TTPayUOTOTTOINBEN aTTO KATTOIO YN €£0UCIOd0TNHEVO TTPOCWTTO.
H Tpdamela dev eublvetal yia otTroladATTOTE KABUATEPNGN, TTapdAnwn A dpvnon TnG Miles & More va “eapyupwael”, cUPPWVaA PE TOUG GPOUG
Tou Miles & More Program, Toug 1mévToug (pihia) TTou €xel GUAAEEE! o KaToyog KdapTag.
H Tpdmeda dev @épel Kapia aroAUTWG €uBUVN yIa OTTOIOBNTTOTE VOUIKO ) TIPAYUATIKO EAGTTWUG UTTAPXE! 1] TTAPOUCIACTEI OTA TTPOIdVTa TTou Ba
atroktAoel o Kdroxog Kaptag katd Tnv “e€apylipwaon” Twv TOVTwY (MIAiwv) Tou.
H Tpameda diatnpei 1o dikaiwpa aAAayng pépoug fj oAdkAnpou Tou Miles & More Program ) TTpoowpIvAG 1 opIoTIKAG SIAKOTIAG TOU XWPig
Trponyouuevn TrpogidoTtroinon Tou Karéxou Kaptag.
Y& TePITITWON TToU yia otrolovOnTToTE Adyo AR&el 1 avaoTaAei n 1I816ThTa Tou Katdyou wg péloug Tou Miles & More Program, ocupgwveital pnta
om n Tpdmela dikaioUtal va katayyeilel Tnv Trapolca cUpPacn, utd Tnv TpolTdBean o6t1l Ba eidotroijoel Tov Kdtoxo eyypdowgs A
NAEKTPOVIKA, £pOaoV €xel ONAWoEel NAeKTPoVIKH dIEUBuvan, (2) 600 PAVEG TIPIV, O OE CUVETTEIEG TNG KATAYYEAIQG QUTAG ETTEPXOVTAI PETA TNV
TapéAeuon TnG TpogIdoTroinong Twv (2) dUo PuNvwv.
H katayyeAia TnG TTapouoag ouuBacng Katd Toug 6poUG aUTAG avWTEPW, dIATNPOUPEVNG OUWG TNG IBIOTNTAG TOU KATOXOU wg PéAoug Tou Miles
& More Program &ev Biyel Toug dn kepdnBEVTEG Kal KaTaTEBEVTEG TTOVTOUG (PiAia) aTO Aoyapiaoud TTovTwy (PIAiwv) Tou Katdxou Kaptag, oute
ouveTtayeTal akUupwaon 1 diaypaen autwv, OikaioUupevou Tou Katdyxou Kdaprag va mpofei otTnv e€apylpwaor Toug KaTa Toug Opoug Kai
TpoUToBéoelg guppeToxng Tou oto Miles & More Program.
OtroiadnTroTe EANOVTIKN evnuépwan Tou Katdxou Kdaptag (HEow dia@nuIioTIKWV QUAAadiwV ) evTUTIWY), aTToTEAEI TTAPEPTNUA TV OpWV TNG
TTapoUoag KAl avaTTéoTIaoTo PEPOG TOUG.
To Miles & More Program, rpoo@épeTal atrd Tnv TpdTeda xwpig otroladrmote 0éaueuan f avaAnyn utroxpéwaong amoé autry. O TTapdvTeg O
6pol dev yevvouv oTtroladrtrote amaitnon 1 agiwon Tou TeAdTn - Katdyxou Kdaptag katd Tng Tpdmedag. O1 épol Tou TTapovTog aTToTEAOUV
MapdpTtnua otnv apamdvw cuppacn «OPOI XPHEZHZ KAPTQN THX AstroBank Public Company Limited».
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